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Re:  Qwest Local Services Platform Agreement between Qwest Corporation and
Pipertel Communications, LLC

Dear Ms. Jeffcoat-Sacco:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and Pipertel Communications, LLC (“Pipertel”),
called the Qwest Local Services Platform, or “QLSP” agreement. This agreement
provides for Pipertel’s purchase from Qwest of mass market switching and shared
transport elements that Pipertel may combine with local loops purchased from the
separate interconnection agreement between Qwest and Pipertel. The services addressed
in the QLSP agreement are the same as the services contained in the Qwest Platform
Plus, or “QPP” agreement that this Commission previously reviewed and considered.
When this Commission reviewed the QPP agreement, it found that it is subject to the
filing obligations under Section 252 of the Telecommunications Act. For the reasons
stated below, and applying the same reasoning as the Commission when it analyzed the
QPP agreement, the QLSP agreement should not be subject to the filing obligations
under Section 252.

On April 6, 2005, this Commission issued an order in Case No. PU-04-402
(“Order”), in which the Commission ruled that the QPP agreement was subject to the
Section 252 filing requirement. The Commission reasoned that the QPP agreement was
subject to Section 252 because it was “integrated” with another agreement that
indisputably was an interconnection agreement. The Commission based its conclusion
that the QPP agreement was integrated with the interconnection agreement primarily on
two factors; however, neither of those factors exist under the QLSP agreement and thus
the QLSP is not subject to Section 252.
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The factors leading to the Commission’s conclusion that the QPP agreement was
integrated with the interconnection agreement are as follows:
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1. The QPP and interconnection agreement amendment contain mutual
provisions triggering the termination of the other agreement.
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2. Rate increases for the port element in the QPP were dependent upon
implementation of a batch hot cut process pursuant to the Thirteenth
Amendment to the interconnection agreement.

The two provisions listed above are not present in the QLSP agreement, and no
integration exists between the QLSP agreement and the parties’ interconnection
agreement. The QLSP is a self-standing agreement that does not address any elements
that Qwest is obligated to provide under section 251. Thus, as Qwest has briefed and
stated to this Commission previously, because the section 252 filing obligation applies
only to agreements addressing services provided under Section 251(b) and (c), the QLSP
agreement is not subject to Section 252.

For these reasons, Qwest’s QLSP agreement is not subject to the filing and
approval requirements of Section 252. But, as part of the company’s efforts to promote
transparency of its decisions relating to Section 252 issues, we are providing you with a
copy of the QLSP agreement for your information along with the above analysis.

Contact information for Pipertel is as follows:

Chris Staton, President

Pipertel Communications, LLC
2100 South Cherry Street, Suite 230
Denver, CO 80222

(720) 246-1178
cstaton@pipertel.com

Please contact me if you have any questions or concerns. Thank you.

Very truly yours,
ason D. Topp
JDT/bardm
Enclosure

cc:  Chris Staton (via e-mail)
Gina Buchholtz (via e-mail)



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (*QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement”) is between Qwest Corporation (“Qwest™), a Colorado corporation, and PiperTel
Communlcations, LLC (*CLEC™), (each identified for purposes of this Agreement in the signature blocks below, and referred
10 saparately as a “Party” or collectively as the “Parlles”). The undersigned Parties have read and agree to the terms and
conditions set forth in the Agreement.

Qwaest Corporation: PiperTel Commum cations, LI.C:

By: A [ Lo ( (- By:

Name: L. T. Christensen Name: cf 1-6140"’
Title: __Director — Whojesale Markets Tille: ln an a\ 23 s Pattner”
Date: 6;/3 ‘{IZP @) Date: J]_i / Dﬁ

NOTICE INFORMA'TION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation With copy to:

Director - Interconnection Agreements Qwest Law Department

1801 California Street, 24" Floor Associate General Counsel, Interconnection
Denver, CO 80202 1801 Califomia Street, 10" Floor

Phone: 303-965-3029 Denver, CO 80202

Fax: 303-965-3527 Phane: 303-383-6553

Email: inlagree@qwesl.com Email: Linterconnection

CLEC:

PiperTel Communications, LLC

2100 S, Cherry St., Suite 230 )
Denver, CO 80222

Phone #: 720-246-1178

Facsimile #:

E-mail: cstaton@pipertel.com
Attention: Christopher Staton

est.com

South Dakota
Utah

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
“X"y on the applicable blanks. Note: f CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selaction after the Agreemaent is executed.

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures

X _ Arizona and Reporting and Performance Assurance Plan
X Colorade (PID/PAF) for Washington only, as described in Section
X_ Idaho 8.0 of Attachment 2 to this Agreement).
X lowa
X_ Minnesota X Wyoming
X_ Montana
o Nobraska
X_ New Mexico
X North Dakota
X Oregon

Juna 3, 2008Ahd/PiperT eV AZICO/NDIAMN/MT/NMND/ORMWAMNWY

AZ Agreament No. CDS-080603-0001

CO Agreement No. CDS-080603-0002
ID Agreement No. CDS-080603-0003
A Agreement No, CDS-080603-0004

MN Agrasment No. CDS-080603-0005
Qwest QLSP™ MSA ~ (rev-8-08)

MT Agreement No. CDS-080603-0006

NM Agraement No. CDS-080603-0007

ND Agreement No. CDS-080603-0008
OR Agreemant No, CDS-080603-0009
WA Agreement No, CDS.080803-0010
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, anciliary functions, and additional
features, inciuding without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows;

1. Definitions. Capitalized terms used hereln are defined in
Attachment 1.
2, Effective Date. This Agreement is effective upon the

jatest exacution date by the Parlies ("Effective Date™).

2.1 CLEC's Qwest Platform Plus™ Master Services Agreement,
if any, is lerminated as of August 1, 2008, and Qwest will provide
CLEC iocal platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for QLSP services will be August
1, 2008, From the Effective Data of this Agreement through July 31,
2008, the Parties will continue to operate under their Qwest Platform
Plus Master Services Agreement

3. Jorm. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent altermative service at market-based
wholesale rates.

4, Scope of Agreement; Service Provisioning; Controllin
m : f Law: Eligibili r Sarvice: r thi

Agreament; Non-Applicabllity of Changs Management Procass.

4.1 The Services ("Services™) described in this Agreement will
only be provided In Qwest's Incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, lowa, Minnasota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

42 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precadance will apply in descending order of control: an Attachmant,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject 1o compllance with all Applicable Laws and regulations; and
abtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisiong in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regutations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date (“Existing
Rules”). Nothing in this Agreement shall be deemed an admission by
Qwest or CLEC conceming the interpretation or effact of the Existing
Rules or an aimission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum concarning the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
shoukd be changed, vacaled, dismissed, stayed or modgified,
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4.4 if & change in law, rule, or regulation materially impairs a
Party’s abllity to perform or obtain a benefit under this Agreement, both
Parties agroe to negofiate In good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utlize Services covered under this Agresment for it own
administrative use or for the use by an Affiliate,

4.6 Except as otherwise provided In this Agreement, the Pariles
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMPT), Qwest's
Performance Indicators (*FID"), Performance Assurance Plan ("PAFP"),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherwise provided, GLEC hereby
walves any rights It may have undetr the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
romedies with respect o Services provided pursuant 1o this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue 10 be addressed via the CMP
procedures,

5. CLEC Information. CLEC agreas 10 work with Qwast in
good faith to complete promptly or update, ag applicable, Qwest's
“New Customer Questionnaire™ to the extent that CLEC has not
already done so, and CLEC shall hold Qwest hamiess for any
damages to or claimg from CLEC caused by CLEC's faiure to
complete or update the quastionnaire,

6. FElnancial Terms.

6.1 The dascription of the Service and applicable rates are set
forth In the Attachments and Rate Sheets. The Parties agree that the
refarenced rates are just and reasonable.

6.2 YTaxses, Feas, and other Govarnmental Impesitions.

All charges for Services provided herein are exclugive of any federal,

state, or local sales, use. excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax™ or "Taxes”). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment Is imposed undar Applicable Law, even if
the obligation to collect and remit such Taxes ig placad upon tha other
Party. Howevar, where tha selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the sarvices. Each Party
is responsible for any tax on its carporate existence, status or income,

Taxes shall be billed as a saparate item on the involce In accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Parly with detailed
information regarding billed Taxes, indluding the applicable Tax
jurisdiction, rate, and base upon which the Tax Is appliad. If either
Party (the Contesting Party) contesis the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperale In good faith with the Contasting Party's
challenge, provided that the Contesting Party pays any reasonable
cosls incurred by the Collecting Party, The Contesting Party is antitied

WY Agreement No. CDS-080603-0011
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to the benefit of any refund oc recovery resuiting from tha contest,
provided that the Contesting Party has paid the Tax contesled. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling FParty shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith, If a Party
becomes aware that any Tax is Incarrectly or erroneously collected by
that Pacty fram the other Party or paid by the other Party to that Party.
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

6.3 Each Party shall be solaly responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsibla for the
Billing, coliection and proper remittance of all applicable Taxes relating
to it own services provided to its own Customers.

7. intellectual Property.
7.1 Except for a license to use any facilies or equipment

{including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, elther express
or implied, with respect 0 any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party. Neither Parly may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interast or intellectual property, now or hereafter owned, controlled or
licensable by eoither Parly without execution of a separate written
agreement betwaen the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) hanmiess from and against
any loss, cost, expense or liabllity arsing out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the tarms of this Agreement misappropriate or otharwise viclate the
intellectual property rights of any third party. The obligation for
indemnification recited I this paragraph shall not axiend to
infringement which results from:

A. any combination of the facililes or services of the
Indamnifying Party with facllities or services of any other Person
(Including the Indemnified Party but excluding the Indemnifying
Party and any of Its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use of the Senvices offered by Qwest under
this Agreement; or

B. any modification made to the faclities or services of the
Indemnifying Party by, on behalf of, or at the request of the
indemnified Party and not required by the indemnifying Party.

7.3 In the avent of any clalm, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.
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74 if the Indemnifying Panty is not reasonably able to obtain the
tlpht for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jursdiction; or the Indemnifying Party
reasonably bellaves that the facility or service will be held to infringe,
the indemnifying Party will notify the Indemnified Party and the Padies
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an Injunction
which may result from such infringement; or allow cessation of further
Infringament.

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting
modifications to the fadilities or services, and such request shall not be
unreasonably denfed.

7.6 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vandors who have licensed intellectual property rights to Qwest In
connection with Servicaes provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Qwaest for the Services provided hereunder. Qwest shall notify CLEC
immediately In the event that Qwest believes it has used its
commarcially reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, lmit, or alter a Parly's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affillated
with the other or its Affiliates; itis part of a joint business assoclation or
any similar arrangement with the other or its Affiliates; the other Party
and its Afflliates ara In any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
assoviated with or originated from the other Pary or any of its
Affiliates.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affliates.

7.9 Because a breach of the material provisions of this Section 7
may cause imeparable harm for which monetary damages may be
inadequate, in addlfion to other available remedies, the non-breaching
Party may seek injunctive relief,

8. Financial Responsibility, Payment and Security.

8.1 Payment . Amgunits payable under this
Agreement are due and payabie within thirty (30) Days after the date of
invoice ("Payment Due Date”), if the Payment Dye Date falls on a
Sunday or on a holiday which Is obsarved on a Monday, the payment
date will be tha first non holiday day fallowing such Sunday or holiday,
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic dellvary occurs. If CLEC fails to make payment on or before

WY Agreement No, CDS-080603-0011
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the Payment Due Date, Qweast may invoke all available rights and
remedies.

8.2 Cozsation of Order Processing. Qwesl may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days foliowing the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. |f Qwest does not refuse 1o accept additional orders for
Services on the date specified In the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude QOwest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Sarvices not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5. In addition to other remedies that may be available at
law or equity, Qwest reserves the right to seek equitable rellef
including injunctive relief and specific parformance.

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph, In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due, If Qwest does not disconnect CLEC's
Service on the date specified in the ten (10) business daye notice, and
CLEC's noncompllance continues, nothing contalned herein shall
preclude Qwest's right to disconnect any or all Services. For
reconnection of the Servica to occur, CLEC will be required to make
full payment of ali past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
recalculate the deposlit) pursuant to Section: 8.5, In addition to other
remedies that may be avallable al law or equity, each Party reserves
the right to seek equitable relief, including injunctive relief and specific
performance. Notwithstanding the foregoing, CQwest will not effect a
disconnection pursuant to thls section in such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Customer disconnection and notification, provided that, the foregolng s
subject o CLEC's raasonable diligence in effecting such compliance,

8.4 Billing Disputes. Should CLEC dispute. in good faith, and
withhold payment on any portion of the charges under this Agreaement,
CLEC will notify Qwest in writing within fiiteen (15) Days following the
Payment Due Date identifying the amount, reason and rationate of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requasied documentation regarding the amount disputed, and work in
good faith in an effort to resclva and sattie the dispute through Informal
means prior {o invoking any other rights or remedies.

A, If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. [f the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable ate payment charges no later
than the next Bill Date following the resolution. CLEC may not
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continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dizpute Is resolved
in favor of CLEC, Qwest will credit CLEC's bill for the amount of
the disputed charges and any late payment charges that have
baen assassed no later than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute Is resolved In favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Qwest will ¢redit the
CLEC's bill for the disputed amount and any associated Inlerast:
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. Inh no event, howevar, will
any late payment charges be assessed on any previously
assessed late payment charges,

D. If CLEC fails to dispute a rate or charge within 60 Days
fallowing the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change In CLEC's financial condition subsequent to the Effactive Date
of the Agreement, Qiwest may request a security deposit, A “material
adverse change in financial condition® means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous fallure to pay undisputed charges in a
timely manner. Qwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or bhefore reconnaction of Service,
"Repeatedly Delinguent” means any payment of 8 material amount of
total monthly Billing under the Agreement recelved afier the Payment
Due Date, threa (3} or more tmes during the last twelve (12) month
petiod, The initial deposit may not excead the estimated total monthly
charges for a two (2) month period based upon resent Billing. The
deposit may be an irrevacable bank letter of credit, a letter of credit
with terms and condltions acceptable 1o Qwest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the sacurity deposit axceed five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest eamed on ¢ash deposits
will be credited to CLEC in the amount actually eamed or at the rate
set forth in Section 8.7 below, whichever is lower, excepl as otherwise
raquired by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject lo slate laws or regulations
relating to consumer or End User Customer cagh daposits. Cash
deposits and accrued Interest, If applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreemant or the establishment of satisfactory credit
with Qwest, which will generally be one¢ full year of imaly payments of
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undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement.

8.7 Late Pavment Charge. If any portion of the payment Is
received by Qwest after the Payment Due Date, or If any portion of the
payment is recalved by Qwest in funds that are not immediately
avaliable, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded dally for the
number of Days from the Payment Due Date 1o and including the date
that the CLEC actually makes the payment to Qwest; or 0,000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
paymant 10 Qwest.

9. Convearslons. if CLEC is obtaining services from
Qwest under an amangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
chargaes, and if CLEC wishes to convert such services to a Service
under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
‘The applicability of such charges is govemed by the tarms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed  as expanding the rights otherwise granted by this
Agreement or by law 10 elect to make such conversions.

10. Customer Contaets. CLEC, or CLEC's authorizad agent,
are the single point of contact for its £nd User Cuslomers’ service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collecton and inquiry. CLEC will
inform its End User Customenrs that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed to comtact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, naither Panty will make disparaging remarks about each other.
To the extant the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.1 In the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

1. f . If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
materdal provision of this Agreement and such default or violation
continues far thirty (30) Days after written notice thereof, the other
Party may terminate this Agresment and seek relief in accordance with
the Dispute Resolution pravision, or any remedy under this Agreement,

12, Limitation of Liability.

124 CLEC's exciusive remedies for claims under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
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service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable ¢redits due.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incldental, consequentlal, exemplary, punitive, or special damages,
Including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability, tort, including, without
limltation, nagligence of any kind and regardiess of whether the Parties
know the possibility that such damages could rasult,

123 Nothing contained in this Section shall limit either Parly's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Farty pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwast o CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise specifically set forth
In this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

A. Each Party (the Indemnifying Party) agreas to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employses and agents (each an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation, ¢laim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, reasonable costs and expenses
(including atlomays'’ feas), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodity
injury or death of any Person or Persons, or for loss, damage to,
or destruction of tangible property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict liability, or tort including
{without limitation) negligence of any kind.

8. [n the case of claims or loss alleged o incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to tha End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or logs (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officars, directors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of tha Indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage 1o, or destruction of
tangible property, whether or not owned by cthers, alleged to
have resuited directly from the negligence or intentional conduct
of the employees, contractors, agents, or other reprosentatives of
the Indemnified Party.

13.2 The indemnification provided herein is condltioned upon:
A. The Indemnified Party will promptly notify the indemnifying
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Party of any action takan against the Indemnified Party relating to
the indemnification. Failure 1o so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
indemnifying Party might have, except 1o the extent that such
faliure prejudicas the Indemnifying Party's ability to defend such
claim.

B, If the indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party bas sole authority to defend any such action,
including the selection of legal counset, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expensa of the
Indempifying Party. Each Party agrees to cooperate with the
othar Party in the defense of any such action and the relevent
records of each Party will be available 10 the other Party with
respect lo any such defense.

C. In no event will the Indemnifying Party settle or congent to
any judgment for rellef other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. in the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cost or liabliity in excess
of such refused compromise or settlement,

14. Limited Warrantlas.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and all Services hereunder In a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

18, Relationshlp. Except to the limited exitent expressly
provided in this Agreement nelther Party has the authority to bind the
other by contract or otherwise or make any representations or
guarantess on behalf of the gther or otherwise act on the other's
behalf, and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise,

16, Ignmant.

16.1 CLEC may nol assign this Agreement or any rights or
obilgations hereunder without the prior written consent of Qwest, which
consent will not be unreasonably withheld, Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior wrilten consent of Qwest to
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any Affiliate, successor through merger, or acquirer of substantialty all
of its assets; and Qwest may assign this Agreement without prior
writtan congent to any Affiliate, successor through merger, or acquirer
of substantially ail of its business assets; provided that in all cages the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
atternpted assignment in violation hereof is of no force or effect and Is
void. Without limiting the generallty of the foregoing. this Agreement
wiif ba binding the Parties' respective successors and assigns.

16.2 In the event that Qwest transfers to any unaffillated party
exchanges including End User Customers that CLEC =arves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ansura that the tranzferee serve as a successor to and fully
perform all of Qwest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or until such later ime as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impase such
respongibilities ejither as a condition of the transfer or under such other
state statutory authority as may glive it such power. In the event of
such a proposed transfer, Qwest will use best efforts 1o facilitate
discussions between CLEC and the transforee with respect to
fransferee’s assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Raporting Requirements. [f reporting obligations or
requirements are imposad upon either Party by any third party or
ragulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees fo assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18, Survival, The expiration or termination of this Agreement
does not relleve elther Party of those obligations that by their nature
are intended to survive.

19. Confidentiality/ Nondisclosure.

19.1 Neither Party will, without the prior written consent of the
othar Party Issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Depariment. However, a Party may disclose Confidentlal Information if
required to do so by a governmental agency, by operation of law, or if
necessary In any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon Qwaest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligations and requirements, as reagonably required by Qwest and to
hold Qwest harmiess for any fallure by CLEC in this regard. Qwest's
compllance with any regulatory filing obligation will not constitute a
violation of this section,

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who recelves Confidential Information via an
oral communication may request written confirmation that the materlal
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request wrilten
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
comrect an inadvertent fallure to Identify information as Confidentlal
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Information by giving written notification within thirty (30) Days after the
information is discdlosed. The receiving Party will from that time
forward, treat such information as Configential Information.

19.3 Upon request by the disclosing Party, the recelving Party will
retum all tangfble coples of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes.

194 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party’s Confldential information
only in connection with this Agresment and in accordance with
Applicable Law. Nelther Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
elther Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will nolify such other Party
immediately and use reasonable efforts to retriave the Information.

195 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information fumished by éither Party to the
other in furthérance of the purpose of this Agreement, even if furnished
before the Effective Date,

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entitied to seek equitable relief, including Injunctive
reliaf and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedies available at
law or in equity.

19.7 Nothing herein should be construed as limiting either Party’s
rights with respect to its own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Sectlon
222 of the Act.

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such right or a walver of
any other provision hereunder.

2. Ragulat val, Each Party reserves its rights with
respect 10 whether this Agreement is subject to Sections 251 and 252
of the Act In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agresment, elther Party may immediately upon written
notice 10 the other Party teminate this Agreement. If a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order, In
addition, the filing Party agrees to reasonably cooperate 10 amend and
make modifications o the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary,

22, Notices. Any notices required by or conceming this
Agreement will be in writing and will be sufficiently given If delivered
personally, delivared by prepald ovemight express service, sent by
faceimile with electronic confirmation, or sent by certified mail, return
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receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agraement.

23, Force Majsure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including. without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, axplosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
sorvices of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party’s control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strke the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-ofHaw principles, governs all matters arising out of, or relating
1o, this Agreement.

25.  Disoute Resolution

25.1 The Parties will attempt In good faith to resolve through
negotiation any dispute, clalm or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resotved in the normal course of business.
Each Party will within seven (7) Days after detlvery of the written notice
of dispule, designate a vice-president level employee or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to resoiva the dispute, The Parties intend
that these negotlations be conducted by non-lawyer. business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
représentatives. By mutual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 If the designated representatives have not reached a
resolution of the dispute Within fifleen (15) Days after the written notice
(or such tonger poriod as agreed to in writing by the Parties), then
either Party may commenca a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parlies agree that such courts have personal jurisdiction over them,

26.3 Walver of Jury Trial and Ci . Each Party, to the
extent permitted by law, knowingly, voluntarily, and intentionally waives
its right to a tial by jury and any right to pursue any claim or action
arising out of or ralating to this Agreement on a class or consolidated
basis or in a representative capadcity.
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254 No causa of actlon regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises,

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authortzation. Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately sat forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Panty’s behalf;

C. thae execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

D, each Party may act in reliance upon any instruction,
instrument, or signatura reasonably believed by it to be authorized
and genuine.

28. Third_Party_Benefigiaries. The terms, representations,
warranties and agreements of tha Partles set forth In this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third party (including, without limitation, Customer's Affiliates

and End Users).

29. Insurance. Each Party shall at all times during the term of
this Agreemant, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XIil with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. If a
Party or ils parent company has assets equal to or exceeding
$10,000,000,000, that Party may utlize an Affiliate captive insurance
company in lieu of a "Best’s” rated insurer. To the extent that the
parent company of a Party is relled upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the Insurance
obligations contained In this Section, to the extent its affiliated Party
fails to meat such obligations.

291 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 each accident.

28.2 Commercial General Liability insurance covering daims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's prolaction (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance zhall not be lass than $1,000,000
each occurrence and 52,000,000 general aggregate limit.

28.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

2904 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:
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A. name the other Party as an additional insured under
commercial general liability coverage,;

B. provide thirty (30) Days prior written notice of cancellation of,
material changa or exclusions In the policy(s) to which
certificate({s) relate:

C. indicate that coverage is primary and nnt excess of. or
contributory with, any other valid and collectible insurance
purchased by such Party: and

D. acknowledge sevarabllity of interest/cross liability coverage.

30. Communications Assistan nt Act of
1984. Each Party représents and warrants that any equipment,
tacilities or Services provided to the other Party under this Agreement
comply with the CALEA, Each Party will indemnify and hold the other
Party harmless from any and ail penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided 1o the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

3. Entire _Agresment. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or reprasentations
by or between the Parties, written or oral, including but not limited to.
any term sheet or memorandum of understanding entered into by the
Parties, to tha extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing. certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement (TICA"), and nothing contained harein Is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

32 Proof of Authorization.

21 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federa! and state law, as amended from time to time.

322 Each Party will make POAs available to the other Party upon
request. In the evert of an aliegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alleged Infraction shall be responsible for
resolving such claim, and It shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service,

33, General Terms,

33.1 Qwest will provide general repair and maintenance services
on its facilities, including thosa facllities supporting Services purchased
by CLEC under this Agreement, at a leve! that is consistent with other
comparable services provided by Qwest,

33.2 In order to maintain and modernize the network properly,
Qwest may make negessary modifications and changes to its network
on an as needed basis, Such ¢changes may result in minor changes to
transmission parameters. Neiwork maintenance and modernization
activittes will result in transmission parameters that are within
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transmisslon limits of the Service orderad by CLEC. Qwast will provide
agvanca notice of changes that affect network Interoperability pursuant
to applicable FCC rules,

33.3 Network Security.

A, Protection of Service and Properly. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
personnel, End User Customars and property, etc., but in no case
less than a commaerclally reasonable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. Thig entails protacting the confidential nature of
Talecommunlcations transmissions between End User Customars
during technician work operations and at all Umes. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repalr or provide Searvice of any End User
Customer at any tme. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Viplatlon of such security may
ontall state and federal criminal penalties, as weil as Ccivil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Dallberate
sabotage or disablement of any portion of tha underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especlally in times of national
emergency or state of war. The Parties are responsible for
covering thelr employess on such security requirements and
penalties.

D. Qwest shall not be llable for any lossas, damages or other
claims, including, but not limited to, uncollectibie or unbillable
revenues, resulting from accldental, emonsous, malicious,
fraudulent or otherwise unauthorized use of Sarvices or facilities
(‘Unauthorized Use"®), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, axcept to the
extent Qwest has been notified In advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commaercially reasonable steps to assist in stopping or preventing
such activity.

334 Construction. Qwest will provide necessary construction
only to the extent required by Applicable Law,

33.5. Individual Case Basis Reguests. CLEC may request
additional Services not specified in this Agreement and Qwast will

consider such requests on an Individual Case Basis ("ICB"),
33.6. Responsibitity For Environmental Contamination.

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce 10 the
affected work location. Both Parties shall defend and hold
harmiass the cother, its officers, directors and employees from and
against any losses, damages, claims, demands, sults, liablities,
fines, penaltes and expenses (including reasonable attomeys'
fees) that arise out of or result from:
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1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materials within Qwest-owned,
operated or Jeased faclliies are idantified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspect
materiatz, such CLEC activities will be In accordance with
applicable local, state and federal environmental and health and
safety statutes and requiations. Except for abatement aclivities
undertaken by CLEC or equipment placement activities that rasult
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liabllity for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEC If
Qwest undartakes any asbestos control or asbeslos abatement
activities that potentially could affect CLEC persennel, equipment
or operations, including, but not limited 10, contamination of
equipment,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.S.C, 151 et. seq.), as
amended,

“Advanced Intelligent Network™ or "AIN" is a Telecommunications network
architecture In which call processing, call routing and network management
are provided by means of centralized databases,

*Affiliate™ means a Person that (directly or Indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another parson. For purposes of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereof) of mora than 10 percent.

"Automatic Location Identification” or "ALl" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E811),

"Applicable Law” means all laws, statutes, common law induding, but not
fimited 10, the Act. the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and declsions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Billing pariod ands, as identified on
the bill.

"Biling” involves the pravision of appropriate usage data by one
Telecommunications Carrier to another to facilitato Customer Billing with
attendant acknowledgments and sfatus reports. It also Involves the
exchange of Information between Telecommunications Carriers to process
claims and adjustments.

*Carriar” or "Common Carrier" See Telecommunications Carrier.

"Cenfral Office®” means a building or & space within a buliding where
transmission facllitles or crcuits are connected or switched.

"Commaercial Mobile Radio Service™ or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA" refers
10 the duties and obligations of Cariers under Section 229 of the Act.

“Confidential Inforrnation™ means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that. (a) the receiving Party knows or has reason to know is
confidental, proprietary, or trade secret information of the disclosing Party,
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricled disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Party or Is already known or Is independently
daveloped by the recelving Party.

"Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrler.

"Day" means calendar days unless otherwise specified,
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“Demarcation Point” is defined as the point at which the LEC ceases to
own or cantrol Customer Premises wiring Including without limitation inside
wiring.

"Directory Assistance Database” contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and ather Telocommunications Carriers.

"Directory Assistance Service" includes, but Iz not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service incliudes, whara
available, the option to complete the call at the caller's diraction.

"Due Date” means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Cusiomer, as applicable.

“End User Customer™ means a third party retail Customer that subscribes
10 a Telecommunications Service provided by either of the Partles or by
anothar Carrier or by two (2) or more Carriers.,

"Environmemtsl Hazard® means any substance the preseénce, use,
transport, abandonment or disposal of which (i) requires investigatlon,
remadiation, compensation, fine or penalty under any Applicable Law
(including, without fimitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Acl, Resource Conservation Recovery Act, the
Cecupational Safely and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (ii) poses risks to human
heaith, safety or the environment (including, withouwt limitation, Indgor,
outdoor or orbital space environments) and is requlated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

"Interexchange Carmier” or "IXC™ means a Carrier that pravides InterLATA
or IntralATA Toll services.

"Line Information Database” or *LIDB" stores various telephone line
numbers and Speocial Billing Number (SBN) data used by operator services
systems 1o process and blll Altemately Billad Services (ABS) calls, The
operator services syslem accesses LIDB data 10 provide originating line
(calling number), Billing number and terminaling line (called number)
information. LIDB is used for calling card valldation, fraud pravention,
Biling or service restrictions and the sub-account Information fo be
included on the call's Billing record, Telcordia’s GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordla's TR-NWP-000029, Section 10).

"Line Side" refors to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (8.g.. an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or ‘LEC" means any Carrer that is engaged in
the provigion of Telephone Exchange Service or Exchange Access. Such
term does rot include a Carrler Insofar as such Carrier is engaged in the
provision of Commaercial Moblle Radio Service under Section 332(c) of the
Act, except 10 the extent that the FCC finds that such service should be
included in the definition of such term,
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"Loop" or "Unbundled Loop” is defined as a transmisgion facility batween a
distributlon frame (or ts equivalent) in a Qwest Cantral Office and the Loop
Demarcation Point at an End User Customer's Premises

"L ocal Service Request” or "LSR* means the industry standard forms and
supporting documentation used for ordering local services,

"Miscellaneous Charges” mean charges that Qwest may assess in addition
to recurring and nonrecurting rates set forth in the Rate Sheet, for activitles
CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Gwest's recurring or nonrecuring rates,  Miscellaneous
Charges shall be contained in or referenced in the Rate Sheat.

*Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such fadility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

“Operational Support Systeme” or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systams.

"Order Form™ means service order request forms issued by Qwest, as
amended from time to time.

“Person” is a gencral term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port" means a line or trunk connection point, induding a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilitles connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

*Pramises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Ciwest that house its network facllitles; all structures that house Qwest
facilties on public rights-of-way, including but not limited to vaults
contalning Loop concentrators or similar structures; and all land owned,
leased. or otherwise controlled by Owest that is adjacent to these Central
Offices, Wire Centers, buildings and structures,

“Proof of Authorization" or “POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customar's salection of Its local service provider and may take
the form of a third party varification format.

"Provisioning” involves the exchange of information betwean
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and

status reports.

~Public Switched Network” Includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the Nerth American Numbering Plan in
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connection with the provision of switched services,

"Serving Wire Center” denotes the Wire Center from which dlal tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport® is defined as local interoffice transmission facilities
shared by more than one Carrler, including Gwest, between End Office
Switches, batwean End Office Switches and Tandem Switches (local ard
Access Tandemn Switches), and between Tandem Switches within the
Locat Calling Area, as described more fully in the Agreement.

“Switch" means a switching device employed by a Carrler within the Public
Switched Network. Swilch includes but s not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Swiltches. Switches may be employed as a
combination of End Office/Tandem Switches,

“Switched Access Traffic," as specifically defined in Qwast's Interstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic fransits the other Party's network.

*Tarif" as used throughout this Agreement refers to Qwest Interstate
Tariffs and state Tariffs, price lists, and price schedules.

“Telecommunications Carrler” means any provider of Telecommunications
Services, axcept that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrler shall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and moblle satellite service shall be treated

as common carriage.

"Telacommunications Services” means the offering of telecommunications
for a fee direclly to the public, or to such classes of users as to be
effectively avallable directly to the public, regardless of the facilities used.

"Telephone Exchange Service”™ means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

*Trunk Side” refars to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

*Wire Center" denotes a building or spaca within a building that serves as
an aggregotion point on a given Carrier's natwork, where transmission
facilities are connected or switched. Wire Center can also denote &
building where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms nol othenwise defined here but defined in the Act and the orders and
tha rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included hero
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and are also defined In the Act, or its Implementing orders or rules, are
inlended 10 include the definition as set forth in the Act and the rules

implementing the Act.
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QWEST LOCAL SERVICES PLATFORM®& AGREEMENT
ATTACHMENT 2—QLSPx Service Dascription

1.0 Qwest will provide Qwest Local Services Platform®
("OLSP®r) Services acconding to the following terms and
conditions.  Except as set.forth in .this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telacommunications Servicas, information services, or
both that CLEC chooses 10 offer to the extent that such
sorvices arg granted hareln or not limited,

1.1 General QLSP Service Description.

1141 QLSP Servicas consist of Local Switching and
Shared Transport in combinaton. Qwest Advanced
Intelfigent Network (“AIN") Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services (‘WMS") 1.3
may also be purchased with compatible QLSP Services,
These Network Elements will be provided in compliance with
all Telcordia and ather industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemall product and
stutter dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's Interconnection
agreements (ICAs"). As part of the QLSP Service, Qwest
combines tha Network Elemants that make up QLSP Service
with analog/digital capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and condltions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed Intemet (HS)) Service (also known as Qwest
Digital Subscriber Line® (DSL)), undec a separate Services
agreement, to be used with compatible QLSP Service.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully below:
QLSP Residential; QLSP Business; QLSP Canirex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI; QLSP Public Access Lines
{“PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agréeement precludes Qwest from
withdrawing  availability of comparable, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Service.

1.2 Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Owest will combine the Local Switching and Shared
Trangport Network Elements with the Loop,

1.2.1 Pursuant to the order issued by the FCC
pertaining 10 the availability of Unbundled Network Element
{“UNE") Loops under Section 251(c)K3) of the “"Act” in its
Report and Order-Petiton of Qwest Corporation for
Forbearance Pursuant to 47 U.8.C, § 160(c) in tha Omaha
Mstropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 16, 2005) (“OFQ"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebragka Wire
Centars under the terms and conditions of this Agreement at
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Rates provided in the Rate Sheel: Omaha Douglas; Omaha
1zard Street; Omaha 90th Street; Omaha Fort Street; Omaba
Fowier Street; Omaha O Street; Omaha 768th Street; Omaha
135th Streat; and Omaha 156th Street,

1.2.2 The following QLSF Service types will be
combined with 2-wire loops: QLSP Business; QLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Only: QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential.

123 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

tocal Switching, The Local Switching Network Element
(“Local Switching™) Is collectively the Line Side and Trunk
Sida facilities in the local serving Qwest end office Swilch
which provides the basic switching function, the port, pius
the features, functions, and capabiliies of the switch
including all compatible, available, and loaded vertical
features, e.g.. anonymous call rejection. that are ioaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Qwest wholesale
wabsite, Qwest signaling I8 provided with Local Switching
solely as described In Saction 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface—Integrated Services Digital Network
(“BRI ISDN"), and Analog Trunk Ports,

1.3.1 Analog Line Port. Line Port attributes include;
telephone number; dial tone: signaling (Loop or ground
start), on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blocking options,

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire), A BRI ISDN Portis a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Dalta Channet for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elemants.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms to
the Intemationally developed, published, and recognized
standards generated by Intemational Telegraph and
Telephone Union (formarly CCITT).

1.3.3 Analog Trunk Port. DS0 analog trunk Ports can be
configured as DID, DOD, and two-way,

1.3.31 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4.Wire connections. This Trunk Side connection
Inherently includes hunting within the trunk group.

1.3.3.2 Al runks are designed as 4-Wire leaving
tha Central Offica. For 2-Wire service, the trunks are
converted at the End User Customer’s location,

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
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elther rotary or touch-tone (DTMF) for this pumase.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF,

1334 Two-way analog DID trunks require E&M
gignaling. Qwast will use Type | and It E&M
signaling to pravide these trunks to the PBX. Type il
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

134 Usage. Local Switching Usage is billed on 2
Minute of Use (‘MOU" basis as described within this
Attachment. Rates for “Local Switch Usage™ or "Local
Switch MOUs™ are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1  QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch,

14.2 Locail Switching includes use of Qwest's signaling
network (ISUP call sal-up) solely for Local Traffic. “Local
Trafficc and “Local Calls™ means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service 1o its End User Customers served by that
switch, Qwest's call related databases include the Line
Information Dalabase (LIDB), intemetwork Calling Name
Database (ICNAMH, 8XX Database for toll free calling.
Advanced intelligent Network Databases (AIN), and Local
Number Portability Databaze. CLEC wiil not have access to
Qwest's AIN based services that qualify for proprietary
treatment, except as exprassly provided for in this
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Traffic. *Toll Traffic” and
“Toll Calls™ means intra local access and transport area
{"LATA") or interLATA cails that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable tarfl charges. including 557 message charges
(ISDN User Part (1ISUP) and Transaction Capabilities
Application Part (TCAP)], to the nterexchange Carder (1XC)
or other wholesale SS7 provider,

1:4.3 ICNAM and LIDB, CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

144 The LIOB database contains the following data:
various telephone fine numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating fine (called number) information; calling card
validation; fraud prevention; Billing or service restrictions:
sub-account information 1o be indluded on the call's Billing
record: and calling card, bilied to third number, and collect
call information used in processing Alternately Billed
Services (ABS).
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145 The ICNAM database is used with certain end
office Switch features to provide the calling party’s name 1o
CLEC's End User Customer with the applicable feaiure
capability. ICNAM databass contains current listed name
data by working lelephone number served or administered
by Qwest, including listed name data provided by other
Telacommunications Carriers participating In Qwest's calling
name delivery service arrangament.

1.4.6 Qwest will provide the listed name of the calling
party that relates to the calling telephone number (when the
Information is actually available in Qwest's database and the
delivery Is not hlocked or othensse limited by the calling
party or cther appropriata requast),

1.4.7 For CLEC's QLSP End User Customers, Qwest
will lgad and update CLEC's QLSP End User Customars’
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers’ information,

148 Qwast will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
information ig provided on an as-is basis with all faults,
Qweast does not warrant or guarantee the correctness or the
completensss of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwes! accesses for ils own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for 10gses arlsing from the authorized use of
the data by CLEC.

149 Owest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

Shared Transport and Toll,

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport”) provides the
collective interoffice transmission facikties shared by various
Carfiers (including Qwest) between and-office switches and
batween end-office swilches and kocal tandem swiltches
within the Local Calling Area. Shared Transport uzes the
existing rouling tables resident in Qwest switches to cany
the End User Customers originating and terminating
localextendad area service (“EAS”) interoffice Local traffic
on tha Qwest intarofice message trunk network. CLEC
traffic will be caried on the same fransmisslon facilites
between end-office switches, between end-office switches
and tandem switches, and betwaeen tandem switches on the
same network fadilities that Qwest uses for its own traffic.
Shared Transpoit does not include use of tandem switches
or transport between tandem switches and end-office
gwitches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers ("Carvier(s))
which terminate to QLSP End Users.

152 Originating Toll Calls from, and terminating Toll
Calls to, QLSP End Users will be delivered to/from the
designated IXCs from the Qwest emd-office switches and
access tandems. Use of access tandem switches are not
Included In this Agreament and access tandem charges, if
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any. may be billed by Qwest to the IXC(s) under the
applicable access tariff.

1.53 IntralLATA and InterLATA Carrier Deslignation.
QLSP includes the capability for selection of the interLATA
and intral ATA Toll pravider(s) on a 2-Primary Interexchange
Camier (PIC) basis. CLEC will designate the PIC
assignment(s) on behalf of Its End User Customers for
InterLATA and intralLATA Services, All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be lisble for CLEC's
improper PIC change requests.

1.54 Qwest IntralATA Toll Local Primary
Interexchange Carrler (“LPIC") §123, Qwest does not
authorize CLEC 1o offer, request, or select Qwest LPIC 5123
service to CLEC's End User Customers for intral,ATA toli
service with any QLSP Service in any state, In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customars, Qwast will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Sharad Transpart is billed on 2 MOU basis
as described within this Attachment, Rates for “Shared
Transport Usage” or “Shared Transport MOUs"® are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

162 QLSP Cantrex s available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
incdluda Centrex 21, Centrex Plus, and In Minngsota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loops that
are otherwise pravided for in this Agreement.

1.6.21 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residential, The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Qwest will provide access to Customer
Marnagement Systern (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

16.3 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and Is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
oxcopl for those Loops that are othearwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEC's
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Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otharwise provided for In this
Agreement.

165 QLSP PBX is available to CLEC for CLEC's
business End Usar Custormers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those lLoops that are otherwise
provided for in this Agreement.

1652 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Sharaed Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
providad for in this Agreement,

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DIO trunk Port and Shared Trangport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential iz available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's !CAs, excepl as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definiion of residential
service is the same as In Qwest's retail tariffs as applied to
Qwest's End User Customers,

1.661 In omer for CLEC 1o receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working islephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale website.

Additional Terms and Conditions and Service Features.

Qwest does not wamant the availability of facilities at any
serving wire center. QLSP Services will not be available if
facllities are not avallable. Qwest represents and warrants
that it will not otherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
otherwise be available for retail service to a Qwest End User
Customer will ba considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start (“LPS”) to Ground Start (“GST") and GST to
L8ST Changes (“LPS/GST Changeo”) are available with
QLSP Servicas. POTS Services, e.g., a QLSP Centrax 21
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{ine, can functionally and operationally be provisioned as 2.6 Qwest AIN and VMS are offered on a commercial basis and
either LPS or GST. Unless specifically requested otherwise, may be purchased with OLSP at the rates set forth in the
Qwast provisions POTS Services as LPS. GST is generally aflached Rate Sheet, Retail promotions may not be
provisioned for Private Branch Exchange ("FBX") type combined with QLSP.
services. LPS/GST Changes aliow the CLEC to request a
faclity served by LPS 10 be changed to GST or vice versa. 2.7 If Qwest develops and depioys new local switch features for
Additional information and ordering requirements are its End User Customers, those switch features will be
detailed on the Qwest Wholesale website, available in the same areas and SUijCt to the same
limitations with QLSP Service. The rates that Qwest
221 The Subsequent Order Charge provided in the charges for such new local switch features will not in any
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring case be higher than the retail rate Qwest charges.
charge (*"NRC") for LPS/GST Changes, lesz an 18%
wholesale discount, will be added to service orders 2.8 Nothing in this Agreement alters or affects CLEC's right to
requesting LPS/GST Changes. receive any applicable universal service subsidy or other
i yments,
23 Daily Usage Feed (DUF). Qwest will provide to CLEC similar pa s
certain originating and terminating call records (“usage . . . .
h - . - 29 Qwest Operator Sarvices and Directory Assistance Services
L
gz?’r:r'nahon) generated by CLEC's QLSP end user via a fc'ispm"i ded under the terms and tions of CLEC'S
2.3.1 Owest will provide to CLEC Local Call usage
information within Qwest's control with respect to calls 3.0 Rates and Charges.
originated by or terminated to CLEC QLSP End User
Customners in the form of the actual information that is 3.1 The recuming (“MRC"} and NRC rates for QLSP Services
comparable to the information Qwest uses to bill its own End and all associated QLSP applicable usage-based rates and
User Custorners, miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheetz. Rateg for
232  Qwest will provide to CLEC usage information QLSP Services are in addition 1o the applicable rates for
necessary for CLEC to bill for IntorLATA and IntraLATA e'eﬂl}e“g and Sm‘”’ provided under CLEC's ICAs.
exchange access to the IXC (excluding Qwest where it is the Applicable interca compensation rates and charges
intraLATA Toll provider) in the form of either the actual (such as access charges, reciprocal compensation, and
usage or a negoliated or approved surrogate for this other charges for elements and services) are ap_pllcable ang
information, as such billing is described and aliowed under are provided under a separate Agreement o Tariff.
seclion 3.7 of this Attachment. These exchange access \ .
records will be provided as Category 11 EMI records via the 3.2 g‘-s".vf:g;fg:gg';g”“ “:"t‘"r‘:l::fzr""ﬂ;e Sst:r’:';g mltg
DUF. ffect reement,
Ththose ;:{gwdfed or referenced in the attached Rate Sheet.
. 8 MRCs for the switch port will be adjusted annually,
233 Qwest will provld_e DUF records f?f the ‘O"OWII'DQ. effactive January 1 of each year thfough the term of the
all usage occurrences billable to CLEC's QLSF lines, Agreement. CLEC is eligible for and will recelve discounts
including Busy Line Verify (BLV), Busy Line Interrupt (BLI): on the Basic Plan switch port MRCs If It meets the volume
ongmaung 'm:dgg": ““‘?g" sensitve CLASS features: plans desaribed below. Discounts are not cumulative and
and Qwest-provided intral ATA tol. Qwest will 2pply the highest discount rate to which CLEC is
ontitled. Baslc Plan MRCs will apply ¥ CLEC does not
234 Local Call usage records will be provided as qualify for any discount.
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or 321 80% Year Over Year (“YOY”) Volume
available and will not ba provided. Retention Plan: If the number of CLEC's QLSP total
lines (Working Telephone Numbers {WTNs}) as of
24 Feature and interlLATA or intralATA PIC changes or g’uc;ogfeb 315 Sf:éi"s.’a"‘;','m‘.‘m;"sz:‘&“m gmg
?)C’L(gtll")gfdf:ag:mez ?;3 (E_".LEC. concumently wih the preceding year, CLEC will be entitted to a 5% discount
off of the Business Port and a 1% discount off of the
25 . fo 811/E911 emergency Services for CLEC's End eliwn::ru;la afon MRCs applicable during the next

User Customers will be available in accordanca with CLEC's
ICAs, If Qwest is no longer obligated to provide access to
911/8911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide such servicas under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same dagree and extent that 911/E911 emergency
services were provided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
U.§.C. §251.

322 90% YOY Volume Retention Plan: If the
number of CLEC's QLSP total lines a3 of October 31 of
each year equals or exceeds 90% of thg sum of
CLEC's QLSP total lines as of October 31 of the
precading year, CLEC will be entitled 10 a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
Calendar year.
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3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total fines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of Oclober 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

324 120% YOY Volume Growth Plan; If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC’s totai QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitied to a 30% discount off of the Businass
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.25 135% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP tolal lines as of October 31 of the
preceding year and the YOY line Increase Is equal to or
greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year,

For purpases of counting CLEC's total QLSP lines in saction

3.2 as of October 31 of each year, Qwest will include all

QLSP lines and all Qwest Platform Plus™ ("QPP™") lines, if 3.8
any, from the previous year. For example, {0 determine '
2008 QLSP rates, Qwest will use the total number of CLEC's

QLSP lines as of October 31, 2007 compared to CLEC's

1otal number of QLSP lines as of October 31, 2006 in order

to calculate CLEC's discount eligiblilty on January 1, 2008.

Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC’s ICAs with Qwest at the rates sat
forth in those ICAs.

341 Loops provided under this Agreement. Upon
thity (30) Days notice via the slandard commercial
notification process, Qwest may change monthly recurring
chargas for the Omaha, Nebraska Loop elements provided
under this Agreement,

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge assoclated with
CLEC End Usar Customer changes of InterLATA or
intraLATA Carriers. Any change in CLEC's End User
Customers’ interlLATA or intralLATA Carrier must be
requestad by CLEC on behalf of its End User Customer,

Intercarrier Compensation. Except as spedfically
described in this Section, this Agreamaent does not change or
amend applicable intercamier compensation amangements
{including but not limited to Switched Access, Signaling, or
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Transit charges) between any parties, including between
Qwest and Carriers or IXCs,

371 Switchad Access. For QLSP End User
Customer(s), Qwest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Swiiched Access Local Switching, End Office
Shared Porl, Tandem Transmission and Carrier Common
Line) for laterLATA or IntralLATA Toll Calls originating or
terminating from that QLSP End User Cusiomer's line 10 an
IXC.

3.7.2 Signaling. Qwest retains Its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Trangport, and {SUP Signat Switching, as well as LIDB,
ICNAM and 8XX) associated with interl ATA and intral ATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

373 Transit. For any call originated by an end user
served by a Carmier that routes through Qwest’s network and
which terminates to a QLSP End User, Qwest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement,

3.74 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges
and assessments not axpressly addressed in this section,
including but not limited to fiat rated fransport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different call types originated by or tenminated to
QLSP End Users, This section does not effect Qwest's
tights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Qwest end office Switch only. When this call type is
originated by a OLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheaet will apply. For
these call types that also terminate to an end user served by
a Carrer, Qwest may pay that Carier certain terminating
compensation charges under terms and conditions of a
saparate ICA.

382 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Shest will apply. For
these call types that also terminate 1o an end user served by
a non-Qwest Carrer, Qwest may pay that Carrier certain
terminating  compensation charges under terms and
conditions of a separate ICA

3.83 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end offica.
If the QLSP End Uiser's selected 1XC does not have direct
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trunking to the kocal serving Qwest end office, Shared
Transport is required to deliver that call 10 the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheeot will apply. For these call types that
require Shared Transport, Qwes! retaing its rights to bill the
IXC for Tandem elements under the Tariff.

3.84 Torminating IntraOffice and InterQffice Local
Calls, This terminating Local Call requires switching by the
local serving Qwest end office and In cortain instances other
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier cenain Transit charges as described In Section 3.7
above.

385 Terminating IXC Toll Calls. This terminating Toll
Call always requires swiiching by the local serving Qwes!
end office. If tha originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required to teminate the
call to the receiving QLSP end user. When this call type is
terminated 0 o QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply, Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP end user from the access tandem. Shared Transport
UUsage charges provided In the Rate Sheet will apply, For
these call types that require Shared Transport, Qwest retaing
its rights to bill the IXC for Tandem elements under the
Tariff,

3.8.6 Originating Toll Calls when QC Is the
IntralLATA Toll pravider, See Section 1.5.4 above.

Qwest will have a reasonable amount of time 10 implement
systemn or other changes necessary fo bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer, The one-
month minimum service period is the pariod of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum service pariod ig gatisfied be pro-rated
for partial months based an the number of days Service was
provided,

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to exisling service,
including changing a talephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
simllar raquasts.
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Systems and Interfaces.

Qwest and CLEC will support use of current OS5S interfaces
and OSS business rules for QLSP, including electronic
ordering and flow, ag the same may evolve over time,

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
In its possession a Proof of Authorization as set forth in this
Agreement.

When Qwast or ancthar provider of choica, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bill 1o CLEC effective with the
disconnection, CQweast will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest will not provide CLEC or Owest retail personnel with
the name of the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention is required on service request.

Qwest will bill CLEC, on a monthly basgig, within gevan to ten
Days of the last day of the mast recent Billing period, in an
agreed upon standard electronic format, Billing information
will include a summary bill, and Individual End User
Customer sub-account information. if CLEC needs
additional or different billing information in order to properly
bill its End Users or other Carriers (inchwding Qwest), Qwest
will work with GLEC in good faith to deliver such information,

Maintenance and Repair.

Cwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. GLEC or its End User
Customers may not rearrange, move, disconnect or attempt
1o repair Qwest facilities or equipment, other than by
connection or disconnection to any interface between Qwest
and tho End User Customer, without the written consent of
Qwest.

Qwest will provide general repair and maintenance Services
on its faciliies, including those facilities supporting QLSP
Services purchased by CLEGC. Qwast will repair and rastore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet,

Commercial Performance Measwes and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is sslected by CLEC as

indicated on Signature Page).
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7.1 Each Party will provide sultably qualified personnel to
perfarm its obligations under this Agreement and all QLSP
Services in a imely and efficient manner with diligence and
care, consistent with the professional standards of practice 8.0
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
snhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be 8.1
communicated through the standard account Interfaces.,
Change requests common (o shared systems and processes
subject to CMP will continue to be addreszsad via the CMP
procedures.

7.2 Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following parformance measyrements
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met; (¢) Order Instaltation Interval; (d) Out of
Servica Cleared within 24 Hours; (e) Mean Time to Reslove;
and (PTrouble Rate.

8.2

7.3 Commercial measurement definitions, methodologies,
performance largets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these parformance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007.

7.4 CLEC will be entitted to service credits only for each
inslance of a missed installation commitment and each
instance of an out of service condition that Is not cleared 83
within 24 hours occurring after January 1, 2007. Al service
credits will be applied automatically by Qwest as credit
against CLEC's bill for the billing period following the one in
which the credils were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any 8.4
credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
service quality slandards will no longer be applied beginning 8.5
the first full month after January 1, 2007.

741 installation Commitments Met. For each
installation commigment that Qwest, through its own
fault, faits to maet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
instaltation, Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit The definition
of a “missed installation commitment” and the
associated exclusions are described in Attachment 3.

7.4.2 Out of Service Claared within 24 Hours, For
each out-of-service condition that Qwest, through its
own faull, fails o resolve within 24 hours, Qwest will
provide a service credit equal 1o one day's recurring
charge (monthly recurring charge dlvided by 30) for
each day out of servioe beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to tha
monthly recurring charge divided by 30. If the out-of-
service condition existed for 48 to 71 hours, the credit
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would equal two times the monthly recurring charge
divided by 30).

Sorvice Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as Indicated
on Signature Page).

If salected by CLEC under the terms and conditions of this
Agreement, Qwsst will, in Washington only, provide
perfomance measurements, reporting, and remedies
compliant with the Wwashington Performance Indicator
Definitions (“P10s") and the Qwest Washington Performance
Assurance Plan (“PAP”) for the Servicas, if eligible, provided
under this Agreement. Only In the state of Washington, and
only if expressly selected by CLEC under the terms angd
conditions of this Agreament, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and condltlons for Services provided under
this Agreamant outlined in Section 7.0 of this Agreemant,

The P1Ds and PAP for Washington in their cument form are
posted in the Owest Wholesale PCAT, cumently called
Negotiations Template Agreement PCAT, under Exhibit 8
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are Incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes 10 the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without furthar amendment to this Agreement,

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Qwest.

Eligible QLSP Services will be Iincluded In the UNE-P PAP
results beginning the first full month following Agreement
execution.

Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dizpute resolution process described in the PAP.
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwaest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the dagree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC notifications.

« Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgrnents sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

« For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest’s response with a FOC nofification (notification date and time).

» For FOC-18, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (nofification date and time).

s “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

« “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

+ LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC * FQC-1A: FOCs provided for fully electronic L.SRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual L SRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s *(FOC Notification Date & Time) - (Application
Date & Time)” is within the intervals specified for the service category involved] - (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:
LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

disallow duplicate LSR #'s.)
Invalid start/stop datasitimes.

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group ™! FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-IB24
hrs 24 hrs

Availability:

Perfarmance will be measured
beginning the first full month of
QLSP service (for the following
month’s reparting).

Notes:

product type are considered ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met,

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T” action coded line USOCs). Also included are orders with

customer-requested due dates longer than the standard interval.

s Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.

Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type

Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date) < (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

e & 0 &

Disconnect, From {another form of disconnect) and Record order types.

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of custorner reasons are: previous service at the location did not have a ¢ustomer-
requested disconnect order issued, no access to customer premises, and customer hotd for

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) ] 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).
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Oli-1 - Order Installation Interval

Purpose:
Evalyates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to

install service,

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

« Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

*» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a'a subsequent to
the original due date and (b) prior to a8 Qwest-initiated, changed due date, if any. oTE

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the jatest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. “o'"

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | ¢ Results for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to orders involving:
Ol-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
OQN-1C Interval Zone 1 and Interval Zone 2 areas,

Formula:

Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exciusions:

Orders with CLEC requested due dates greater than the current standard interval,

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Reacords with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
desmed to be projects.
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
Zone-Type -

Hss:

' berforrhance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

Notes:
1.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00S524-1 - Qut of Service Cleared within 24 Mours

Purpose:
Evaluates timeliness of repair for-specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours

for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers,

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or raceive calls), subject to exclusions
specified below.

+ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Resuits for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
00824-1A Dispatches (Includes within MSA and outside MSA); and
00824-1B No dispatches.
¢ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
008524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24

hours) | (Total Number of Out of Service Trouble Reports closed in the reporting periad)] x 100

Exclusions:
» Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Custormner Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider),
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to "no access™ are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation”.
* For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
+ Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Targets:

MSA-Type -
e QLSP POTS Dispatch and Non-Dispatch 190%

Zone-Type -

Avallability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’'s

reporting).
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
¢ Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble repart, :
o Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC e Resuits for product/services listed in Product Reporting under “MSA Type
Disaggregation™ will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation”™ will be reported according to instaliations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
2[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
+ Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

— For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

¢ Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

» For products measured frorn MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reporis on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records migsing data essential to the calculation of the measurement per the measure definition.
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Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

Product Reporting: Performance Target:

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) T4 Fours
Zone-Type -

Availability: Notes:
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
o Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
» Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.
Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
s Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Custormer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscelianeous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

s Subseqguent trouble reports of any trouble before the original trouble report is closed.
+ (nformation tickets generated for internal Qwest system/network monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®“.

 For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
“no access" delay.)
« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Racords involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

Page 12



Product Reporting: Performance Target:
MSA Type:

* QLSP-POTS Diagnostic

Zone Type:

[ ]

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting),
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106 L] R S241 2_6!
109.23,3 Qwost AIN Features Sea Applicable Qwes! Ratai [
Tarif1, Cataiog or Price List jess
Discount {which wikt ba provided
pursuant to tamms and conditions
i} CLEC'8 (CA
100.23.4 Qweat Voice Messaging Sarvices Se6 et 6
Tarift, Catalog or Price List leas
Diacount (which will by providecd
PUIBLANT 10 tBAMS B Conditions
n CLEC's ICA).
r
112.1 Develoments and Enhanceinents, per Local Sevvice Request AN chargea and incraments
112.2 Ongoing Opaeraiona, per Local Servica Request the comparable charges and
t12.3 Daly Usage Records Fite, per Record Incremants provided i the
Qweat Wholeaale PCAT.

: Universal Service Order Codes (USOCs) have been provided in an ghort to 6350 item descnplion and USOC associalion with charges, In the avent USOCs are
inaccurate or are rovised, Qwes! rascrves the nght to comroct tha Rate Shaat. In tha avent of any signecant changa(s), notification will be proviged via ihe standand

hod See Applicabin Qwest Ratail Tanff, Catalog or Pnce List for all charges and increments

1 QLSP™ Business and Residental services utifze the 5ame Clasa of Service and line Univareal Service Order codes {USOCs). QLSP™ Reaidantial aefvices will be biked
Bt the Analog Port rate and only thoss inge that apecifically quallty for and are identified 8s sefving a rasideniial end-user custonver by the presence of the LAWUR USOC
will raceive the Residental end user CredH,

2 QLSP™ sprvice intludes nondiscnminatory aceass (o all vartical swilch igatures that ar ioaded in Qwest's Eng Office Switch. Sow the PCAT for all compatible and
avaiabia vertcal switch fatures. Only varical swiich fi with Non.R g, Racumng, or Per Ocoymence charges ane listad. Non-Recuming charges ar applcable
whenaver 3 feature is 00de0 - whether on ngw installation, conversion, or change order actiaty. Those vartical switch features nat listed hava a rate of $0 for Monthly
Recuring, Non-Racqurring, or Per Qcaurence chargas.

3 Reserved for fulure use.

4 The Subsaquem Order Charge is appicable on a pur order basis when ch e ted lo axiating sarvice, induding changing a teiephone number, inltiating or
mmaoving Susponskin or Service, denying oF resking service, adding, remng, of d\anm Tealuren, and alher simiar requests.

5 QLSP™ ISON BRY and PBX are "Design”. Rentaining QLSP™ sarvices are "Non-Design®. All cherpes and increments shall be the same as the comparable charges and

increments provided in Qwest Rewsl Tariffs, Catalogs, of Price Lists and are subject 10 chanpe based on changes in those undertying Qweat Retakl Tands, Catalogs, ar
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108,81 LSP™ tial, Business, and PAL {Per MOU) $.0011100
™ trex, ISDN BRI, and PBX Analog Trunka {Per ineArunk) UGUST $035
10911 __LocH Swiiching Purchased As Partof QLSP™
100,144 Ports, Aazic Plan
409.91.1.1 $8.11
100 41.1 2 Resi hal i usor t LAWUR {$3,36) 1
109.11.1.3 EMoctive QLEP™ Residestial Analog Port s 1
106.11.1.4 Digwat Port (Supporting BRI VSON) 1688
106.11.1.6 PBX DID Port 875
109.11.2 Ports, i 80% YOV Volume Retention Plan Requirements Ara Met
100.11.2.1  Analeg Port $7.70
100.11.22  Analkog Port, Resideqtial end user credi LAWUR 183,00} 1
100.11.23  Efective QLEP™ Rusidential Anaiog Port $47¢ 1
100.11.24 Digital Pori {Supponing BRI ISDN) 316
109.11.2.6  PBX BID Por $9.25
109,113 Porty, H90% YQY Voluma Retention Plan nts Are Met
109 1.3 1 Analog Port 7.30
109.11.3.2 Anglog Port, Residontial end user eredit —JLAWLIR {$2.04) 1
109.11 13 Efigcive OLSP™ Rewidential Ansioy Port 66 1
1091134 Qigual Port {Supporting QRIISON) 316,68
3081135 PEXQID Fort $8.75
1091 T R Ar
1021141 _Angiog Fort 56.46
1091142 Anilog Por, Resigoniil ond yser Creoil JLAWUR ($1.83) 1
| ™ Ras $4.56 1
1091144 Digityl Fort (Supporing 81 IGON) $16.88
1003145 FOX D Fort 3078
YOY ri Plan Arg M
021151 Angiog fort 3668
100118 Ragiiant 56 LAWUR (31.21) 1
L] LE:TY i $4.47 1
1 4 1ISON) $16.88
J083155 PRXIND Fort 0 74
q [ Y Vi rowth Plan st Are Mat
108.11.8.1 _Anaiog Part 3527,
100.1162 Analog Pot, Residential end user eredit LAWLUIR {50.90) 1
100.11.63  Effective QLSP™ Ruxidential Analog Port $4.57 1
100.11.6.4  Digaal Port {Supporting BRI ISDN) $16,88
100.11.6.5 PBX DID Porl $875
106.11.7 Local Switch Usage
109117, GQLSP ™ Rasdental Business and PA or MOU S0.00161
09172 QLER™ Contrax, ISDN BRI gog PRX Anglog Trynkg (Per LiwTunk) UGUEM _ 1__$133000
100118 Switch Features 2
109.11.8.1 & way Calting For Non-Cantron Ling Ports. GVT $4216]
108.11.8.2__Account Codes, Per System [AZBPS $80.70)
1091183 ARS. Common Equipment, Per Group g,oso.za]
3091184 ARS. Expensive Route Waming Tone- Pes Syslem 3716
90911 8.5  ARS. Facikty Resuicion Level, Per Sysiem 3666
109.11.8.6  Attgnriant Accoxs Liw, Prr Station $1.14
106.11.8.7 Audible Massage Wailing
1.00)
109.11.8.8  Authordzation Codos, Per System $236.65
109.11.8.8  Caontrex G Equip $1,210.04
108.11.6.10 CLASS . Call Trace, Per Ocounence 32.00
109.11.8.11 CMS- Packet Control Capabiity, Per System $482.77
k] CMS- 5 Establshmant inttal instaliaion 65.53
108.11.8.13_CMS: Systnm Exablishment, Subsagurnt Tnstaliaion 348277
109,118 14 Conlerence Calking- Meet Me, Per Syatem $42.18
109.11.8.16_Conferenca Callng- Pressl — Per System 34216
_— 100.11.8.18 EBS- Automalic Line, Per Station Line 1.00)
100.11.8 17 EBS- Dir Sta Sel/Busy Lamp Fid, Per Arangement 1.00]
100.11.8.18_EBS- Message Centar, Per Moin Station Line, Par Line 1 00}
100.11.8.18 EBS- Moesage Walling Visual, Per Stakion Ling 1.00)
100,11 8.20 EBS- Privecy Release, Per Stabion Uine 1.38
109.11.8.21_EBS Query Time, Fer Stahon Ling 1.00)
108.11.8.22_EBS- Station Camp On, Per Main Ling, Par Ling 1.00
109.11.8.23 Hol Line, Per Ling Equipped, Per Ling 00
109.11.8.24 Loudspesker Paging Trunkside, Per Group $178.38
106.11.8.26_Message Walling Visual, Per Line .00
100.11.8.26 Mutiiple Position Hunl Announcement, Per Group 2.37
100.11.8.27_ Waipla Postion Hunt Quauing, Per Gmup 7.77
100.11.8.28 Mulpla Position Hunl, Per Ling -60)
100.11.8.20 Music On Hoid, Per System {OMS Only) 62
109.11.8.30 SMDR-P: Archived Dits $176.19)
100.11.8.31 SMDR-P- Service Estabishmend Charge, inkal installation 717
409 11 Ti for AR $124.88]
109 11,8 h 1 Per Main Statinn .65
109.11.8.34 Ymgna!nnuung Per Line 1.51
100.11.8.358 Trunk Vaorification frenn Desigrated Station, Pér Ling Equipde( 1.15
1 In P T Par Timing State 1.00
109.11.8.37 UCD- In Hunt Group, Per Ling 055
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109.41.8.38 UCD.MakgBusyAmmgammu Per Group AGAEX,
PR 31.00!
109 11 8.39 UCD- Make Busy Arrangements, Per Ling .- MB1 £1.00
108 18 40 UCD- With Music atter Delay AGM $0.66
99,1 - -
1091191 Custom Numbar Seo Applicabie Qwest Retait [
Tanfl, Catalog or Price List loss
Disgount (which wil ba provided
pursuant to termy and Condition
n CLEC'S ICA).
30011.9.2__ POX DID Complox Translations Digits Oumlsed Change Signafing $10.06
091193 PAX DI x Transkati ali 32406
3091194 FRX QI Biock Compromisg, 31683
1091195 PUX DID Groyp of 20 Numpers ¥26.08
108.11.9.6, PBX DID Rezefve Saquantipl # Qiogk 18.73
109.11.0.7 PBX DID Resalve Non Jegquentigl TN 17,48
100.11.0.8 P8X DID NonSequential TN 28.30
1094110 S ueer Order Char NHCUU $13.48) 4
1001111 Cwest Corpacation {OC) InlraLATA Toll, LPIC 5123 Sea AppHcable Qwes! Retad []
Taritl, Catatog of Price List less
Diacount (which wilt be provided
pursuant o tera and conditions
 CLEC'a ICA).
100.20  Miscaltanacrs Chavrges &
109.20.1 Non-Dasign —
108.20.1.1  Trouble laglalion Charge (TIC) LTESX =
108202 Dasign
1“&@.&2&&@
10920211 Basic
1082021 4 1__Fdtingroment MVWHX “
109202112 Each Additibnal Increment MVWIX el
10820212 Cvarime |
109 20.2.1.21__ Firgt incrament JMVWOX -
109.2023.22 Coch Adoitional ingroment i_MVW"" -
10020213 Premism
100.20.2.1.3.1  First Increment MVWPX bl
109 20 21,32 Each Adationgl ingrament MVWaX i
109.20.2.2..Optiona) Testing (Aggingnal Labord
109.20.2.2.1 _Basic, First and Each Additional Increment OTNEBX hid
109 0L 2 Ovorume, First and Each Addtional increment OTNOX his
10920 2 miym, Fi Additipnsl ln t QTNPX -~
100.20.2.3 Dispatch (Additional Diapaleh - No trotble tound) VIGDC >
108.20.2.4 _Dixparch for Mainienance of Service - No Trouble Found VTEOM -
3 n
109.20.3.1__Trip Charge - Premises Visit Chavgs NRTCY b
100.20.3.2 Premises Work Charge
106.2032.1 Basic
100.203.2.9.1__ Firsl Increment HRO11 -
100203292 Each Adkditional Increnent HRDA1 i
109.20.3 2
9203224 First incremant HRD$2 hid
109203222 Each Additignal ingrement HROAD h
106.20.8.23  Prenvum
109203231 First Ingrament HRD13 "
109.20.3,2.3.2 _ Eoch Agqitiong) incromont HRDAD -
1
100203.3.1_Basic,
100203311 First togreany HEHI1 bl
108403312 Each Additional Incramant HRHAY hid
109.20.3.3.2 Overlme
109 20.3.3.21. . EisLipcrement MR12 -
109.2033.22, Each Aogitional ingrement HRHAZ hid
109.20.3.3.3_, Premiym
WR20333 1 Fiest Increment HRH13 kil
We203332 Each Aoditional Increment HRHA3 =
[] A ai o
106.20. 3 5 Owmsicws Change H28 -
106.20.3.6 te Charge, Per day a ]EOCIDB -
109.203.7 _ Cancellation Charge Ne USOC c8
109.23 ™ inataiation har {NRGs)
10023.1.1  rapw !uslni:s, Cantrex, PAL, snd PRX Anatog aon-DUD Truaks, Residential
109.23 1.1 Firgt Ling (Machanized) URCGY $1.50
106.23.1.1.2 _Each Additional Line (Mechanzad) AuRCCY $0.50,
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10923113 it g (Maniial) URCCY $16.00
10923114 Each Additional Ling (Manual) URCCZ $3.00
1092312 QLUP™ PRXND Trynky
1 124 fugt Trunk YURCCD 316401
1 1 ] $2.34
3198.23.1.3 hd
10923139 __Fist JURCCU $11.34
109.23.0.3.2 __Each Adgitiona) 234
100.23.2 Instakation Nonrecwiting Charges
100.23.2.1  QLSP™ Bushnins, Conirex, PAL, and PBX A non-DiC Trunks,
106.23.2.1.1 __Finet Line (Mechanized) INHCRA $20,00
108.23.2.1.2 Each Addifional Line (Mechanized) NHCRC $18.00
100.23.213  First Line (Manuisl) NHCRE $75.00
100.23.2 1.4 Each Addilionad Line (Manual) INHCRD,
100 23.2.2 ™ Analog B0 PBX Trunks $13249
109 ™ EONBRI $180.49]
100,233 Qweast AIN Featuras Sae Applicable Qwest Rgtat
Tanf, Catalog or Price List less
Ouscount {wtuch wikt be provided
pursugnt & ferms and Conditions
n CLEC's 1CA),
100234  Qweet Voice Neasaging Services Soe Applicable Qwest Reui
Tariff, Catalog or Price List less
Oixcount {(which will be provided
pursuant ¥ tarmt and conditions
in CLEC's ICA),
!
A charges and incremants equal
the comparable charges and
incrementa provided in tha Qweal]
Wholesala PCAT.

' Universal Servica Qrder Codes (US0Cs) have been provided in an effort la eases item descriplion and USOC atacciation with charges. In the evant USDCs are inacturma of
6 rovisod, Crwerst rusarves the right Lo coredl the Rate Sheel In the evenl of any significant change(g), nalificalion will be pravided via tha standard nofcaton peacess.

- 560 Applicable Quwest Retall Tanff, Catalng or Pnca List for Al chargas and incremants.

1 QLSP™ Business and Regidential senvices ulilize the same Class of Service and line Universal Service Order codes (US0Ca). QLIP™ Residential senvices will be biled at
the Analog Port rate and only those Anes that specfically quanfy for and are identified a5 serving a resideniial end-user customer by the prasence of the LAWUR USOC will
reteive the Residential end uaar cradit.

2 QLSP™ service inclutat nondiscriminalory access lo ait vertical awiich teatives that are loaded In Qweat's End Office Swich. Sea the PCAT for af campatible and avaliabie
vortical switch featuras. Orly vertical swilch foatues with Non-Recurring, Reculring, of Per Occurrence changes are Rsled. NorRecuifing charges ave applicable whenaver a
fgatyre is added - her on New instaliat ion, ar chango ordar activity. Those vertical switch festures not ksted have ua rato of 50 for Monthly Racurring, Non.
Racuming, or Fer Occumence charges.

3 Rusorved for fulure use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to exisling service, iIncluding changng a tefaphone number, inittating or
renoving Suspension or Sedvice, dényig of resioning service, adding, removing, o changing features, and other similar requests.

5 QLSP™ ISON BRI ang PAX ar "Design”. Romuining QLSP™ services e “Non<Dexign”. All charges and incrérnents shall be the snne ax the comparabls ¢chames and
increments provided in Qwest Ratail Tariffs, Calakogs, or Price Lisis and are aubject (o change based on changes in those undedying Qwesl Retail Taritts, Catalogs, or Prica
Lists. In B event 2 rate changes, notification will be provided via (he standard nolifiealion process.

[ Whera the Bervice hars been ® bes o Tk icutions Survice, e Di t will Do provided 10 CLEC's ICA. Whers 1he service is nota

Telecommunications Sevice, the discount wilt be 18%.
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100 8 Tra As Part of pw
109.8.1 QLSP™ Residential, Busitweus, and PAL (Par MOU) $0.0011100
100.82 QLSP™ Centrex, ISDN BRI, and PEX Areog Trunks (Per line/runk) UGUST 30.35
108.14  Local Swisching Purchassd As Part of QLEP™
108.114 Puocti, Basic Plan
108.11.1.1__Anakog Port $6.73
106.11.1.2  Retidenwial end user crédit LAVWUR ($3.78) 1
108.11.1.3 __ Effective GLSP™ Residential Anstog Porl $2.05 1
106.11.§.4  Digital Port (Supportiey; BRI ISDN) $16.85
106,111 6__PBX DID Pon 38.34
188 11 [] YOY V flatention Plan Requiraments Are Met
001771 Anpiog Port_ 36.30
A08.11.2.2  Angioq For,, Rasignial end yrygr it LAWUR (5347 1
—A0n 1123 Cilgetive GLSP™ Reggniial Anaiog Por 5258 1
1091124 QOngiigi Porl (Supporting BRI IGON) 31996
1091125 PEX DID Port 3834
109113 Ports ¥f R flan R ntg Al
M0N0 Angiog Port .08
109 31 | LAWLIR (§3.17) 1
109,11 pm™ R | Port 280 1
1093133 Diglial Fort (upporng BRUISDN] $19.85
199.11,35 PBX0I0 Port $634
109,114, Ports, 11 110% YOY Geowth Plan R
106.11,4.1__ AnalgQ Pofl $5.28
109.11.4.2 _Ansiog Por, Residential end user credit LAWUR, S k)
108.11,4.3 Eftective OLSP™ Reaidential Anglog #ort $2,83 1
109.11.4.4__ Digital Port [Supporting BRI ISDN) $19,85 |
108.114.5 PBX DID Port $6.34
100.41.8  Poris, ¥ 120% YOY Volume Growth Plan Requirements Ara Met
106.11.5.1 _ Analog Pon 34.71%
100.11.6.2__ Analog Pon, Residential end usey aredil LAWUR (31,64} 1
$00.11.6.3  Effective QLSP™ Residential Analog Pont 52.77 1
100.116.4 Digital Port (Supoawting BRI ISON) $10.66
109.41.66 PRAX DID Pon $8.94
109.11.8  Ports, if 133% YOY Volume Growth Plan Requicemeants Ara Met
11 Analog Por 37
1162 ! } LAWUR 1
1081183 i Si e £y tial Fort 1271 1
109.11 6.4 Prort (S BRI ISON) $1005
1081165 Bax OID fon [TRY]
108.11.7  Local Switch Usags
1090.11.7.1 ™ _Rasidential, Buysé and PAL (Par MOL)) 001
100.11.7.2 GRSP™ Centrex, ISDN BRI awd PBX Andlug Trunky {Per Line/Trawk) UGUFM $1.31
F — 2
10811 Acgounl Codes « per Syslem AZBPS 38195
10911 Altendand Acceas Line, per Station Line DZR $1.18
109.11.83  Auditle Message Warting MGN,
$1.04
10911 8.4 Authorizalion Codus, per System AFYPS $245.00
109.11.8.5  Auig Cakbick RGE $6.52
109.11.8.8 Automahc Line ETVPE $0.35
108.11.8.7 _ Aulomatic Route Selection - Commnon Equipinent, per Syslem FSGPG $2,160.42
106.11.8.8 NA - FID
Cail Drop ONLY $0.35
108.11.8.8 NXB
Sl Exclusion - A (ISDN) $1.04
106.11.6.10 NA-FID
Call Exclusion - Maryuad USDN) $0.68
108,11 8.11  Call Forwarding Busy Line 60,1, $8.52
BOIHG,
EVO,
EVOHG,
Eva,
EVBHG
100.11.6.12 Call For g Busy Ling - Incomung Only 6081X S804
109.11.8.13 Call Forwarding Don't Answer GOH, £8.52
BIHHG,
EvD,
EVDHG
108.11.8.14  Call Forwarding Dov't Answes / Caill Farwarding Busy Custonier Progranunables Per Line FSW
1.04
100.11.8.15 Call Forwarding Doa't Answeae incoming Only BOA e B4
109,11, 8,16 _ Call Forwarding Variabe EM Cv .42
100.11.8.17 FVd,
Call Farwarding. Busy Line / Oon'l Answer (Expanded) FVJHG $38.84
R1181 | F : ina / Qont An ix t SEPFA $168.04
30811819 Call Holg GAPPK —_$es2
11 | ) C4Z $8.52
108.11,8.21  Call Pckup E3PPK, $8.52
INZHEN
109.11.8. iting / Ga | Wil E5X ;ﬁ._, ¥
100.11.8.23 Cak Walling tndication, pes Timing Stats WuT 1.04
109 118 24 CLASS — Anonymous Call Rojection AYK $6.02
| 100.118.26 CLASS - Call Trice, Pur Qeturrence NQ USOC 3243
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106.11.8.26 C! —~ Call Wailing 10 $8.52

100.11.8.27 CLASS — Caling Name & Number NNK $8.52

100.11.8.28 CLASS -~ Catling Number Delivary NSD $8.52

109.11.8. — Caliing Nul L} INKM, NKS 38.52

109.11.8.30 CLASS — Connnuous Redlal NGS 38.62

10911831 — N 52
M “§ g 52
108118233 CIASS - Soiaciive Col Forwarging NCE 852
[ 10010834 CLASY _ Soloctive Coll Relaction NSY 3852
18 CMS - Packm Control Capability, pet System PTGPS 3467.67

106,118,365 CMS - Sy Extablishencnts lnitial Ins&slEtiarn MBaxX $005.14

1060.11.8.37 CMS - System Eslablishmant- Subsequant Instalbat CRVAWO 3467 67

106.11.8.38 Conk 7 Caling - Meqt Ma MJJEHK 343.60

106.11.8.39 Conferenca Calling - Preset MOOPK 143.60

106.11.8.40 Oata Call Protection (OMS 100) 07N $8.82

100.11.8.41__Diect Staton Select / Busy Lamp Fiakl per Amrang auo $0.38

100.11.8.42 _Directed Gall Pickup with Barge-in Jsmo $4.42

106.11.8.43 Directed Call Pickup without 8arge-in | &) $20.66

109.11 844 Olstinctive Ring/Distinclive Call Walting RNN $41.29

100.11.8.46 Ditinclive Ringing DHA, $5.62

RGG++
100.11.8.46 Centrex G Bigek | per CLEC, par CO HYE, HYS $324.21
100.11.8.47 _Expensive Routa Waming Tane, per Sy AQWPS $73.66
100.11.8.48 _Facaty Restnction Laval, per System FRKPS $48.31
109.11.8.48 _Group Intercom GCN $0.47
100.11.8.50 Hot ling, por Ling HLN, HLA $1.04
109.14.8.51  Hunting' Muihposison Hunt Queuing MHEG 33052
100.11.8.62 Hunting: Muttipasition with n Queve MHW 39,52
100.11.8.62_ Hunting: Multipasition with Music I Quaus MOHPS 41 73
100.1¢.864 ISON Short Hunt NHGPG $1.74
106.11.8.66 Loudspeaker Faging, per Trunk Group IPTOPG $160.81
100.$1.8.68 Maks Buxy Arrungements, per Group ASAEX,

PE9 $0.68
108.11.8.57 Make Busy Aranqg ts, per Ling MB1t $0.68
108.11.8.68 Message Centar, par Main Station Ling MER $0.35
100.11.8.68  Mesaafe Wailing Indicalion ANV MW _34.62
109.11.8.60 Mess80e Walting Visual MVS $0.35
106.11.8.61 Music On Hold, per System MHHPS $23.60
100.11.882 Privacy Release K7KPK $0.49
109.11.8.63 Query Time QT1PK 30.35
100.11.8.84 SMOR-P - Anchived Rata SR7CX $181.5¢
109.11.8.685 SMOR-P - Service Eatablishment Charge, Initial Instaliation SEPSP, $3472.61

SEPSR
10911866 Speed Cak Long - Customer Changeabie EVH, GW, $8.52

Gv2
108.11.8.67 _Statioh Camp-On Service, per Man Stalion CPK 3036

08.11.868 tion Dial \fvn ! B.wisy) GVT 3852
.11 8. ESC .52
08.11.8.70 Time of Day lefl)' for ARS, per System ATBPS $128.87
108.11.8.71 Time of Day NCQS Update A4T .55
109.11.8.72 Time of Day Routing, per Ling [ATB .53
100.11.8.73__ Trunk Answer Any Stakon NTU .62
106.11.8.74 Trunk Verification from Designatad Station BVS $0.40
106.11.8.78 LCO in Hunt Group, par Line MHM, MELS,
NZT 50.87
109.11.9__ Other
100.11.9.1  Custom Numbgr See Applicable Qwest Retas Tans! a
Catalog or Price List less Cuacount]
(wiiich wil ba provided pursuant tol
terms and conciidona in CLEC's
IGA).
100.11.9.2 PBX 01D Complex Translations Digits Outpulsed Change Sigaaling §14.71
109.11.6.3 PBX 0I0 Complex Transtations Signaling Change %3_3
—t211 04 PRX DI BIOCK COMONOMIES 5.99
1091105 FOXQID Group ot 20 Nymbach §34.47
‘ I t1gl ¥ Bl §25.75
19 B! gserva Nonsequeotal Telephong ofF $24.04
Q 1198 P N hal T $36.16
109.11.10 har NHCUY 31380 4
100.11,4%  Qwest Corporation (QC) IntraLATA Toll, LG 5123 See Appicabie Giwest Retsd Tar,| 6
Catalkog) or Price List lass Discount
(which wil ba provided pursuant bl
terms and conditions in CLEC's
ICA).
109,20 __Misceliaosoug Chifdes )
L toe.201 NonDesion
1092031 Troudie solavon Charge (NC) LTESX -
102200 ___Degign
[ ... 1082021 Mainlenancg of Servicg
1092021,
199.202.1.1 First Increment MVWIO( ..
109,20 21,1 Coch Aggwonal incramant MVWIX =
10920212 Qvertma
109.20.2.1.2 Fifg Ingrgment z =
109.20.2.1.2 Each Additional increment MVWZX -

Qwest Local Senvices Piatiorm™ Agraement QLSP™ Rate Sheet-v1.0 08.15.06
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100.202.13  Premium
108.20.2.1.3 Firsl Increiment g MVWPX >
109.20.2.1.3 Each Additonal Increment Mvwax -
109.20.2.2  Optional Testing (Additional Labof)
100.202.2.1 _Basic, Firgl 0d,Each Agditiongt Increment QTNEX -
100.20.2.2.2 Overtimg, Figst ang Cach Adiionpl lncrement QTNOX -
100.20.2.2.3 Premium, First and Each Agditiooal ingrement OTNEX -
100.202.3 _ Digpatch (Additlional Digpatch - No troubie tound) YI6DC b
109.20.2.4  Dispateh for Mainlenance of Sesvice - No Trouble Found YIGDM -
148203 n and N n
109.20.3.1__ Trin Chargo - Promisgs Visit Clxsrge No USQC L
| 1092032 Promises Work Chame
10920321 Bagic
109.20 3 2.1 First incrgmant HROD11 -
4 1 tional | HRDA1 -
K]
1 Fugt | t HRO12 -
1 [2 1] } HROA2 i
109 2 i
109 20 3 2 3 First In HRD13 e
1 t HRDAJ b
109203 2.4 MNohwork Promizes Work Charge
109.20.2.2.4 8agic Fiztincromont HRALY s
109.20,3.2.4 Bagic, Cach Agditiong! Increment. HARAL -
109,20.32.4 Ommmm HRR1Q =
109.20.3,2. 4 Qvertime i HREAZ i
109.70.57.4 Pramium, Figt ergmert HREL3 -
109.20.3 2 4 Pramium, Each Additional Increment HRRAS o
109.20.3.3 Dale Change VIEDC >
108.20.3.4 Design Change H28 e
108.20.3.6 e Charge, Per day advanced EODDS8 e
100.20.3.6  Cancellation Gharge No USOC ICB|
- I NR!
109,
11 P - X, PAL, and PEX ] Trunks, ldential
10922 1.1 1_ First {ing (Machamzad) URCCUY 3$1.50
10823112 Each Additional Line (Mechanizad) URCCY Y)
108.23.1.1.3 First Uina (Manual) URCCV $1500
100.23.1.1.4 Each Additionyl Line (Marnie) URCCZ $3.00
1002312 QUEP™ PEX DID Trunks
10923121 Furgt Trunk RCCO $2120
1 177 Additionat $321
hed R
19923131 First VRGO, $15.5
108.23.1.3.2 Each Additionsl $3.21
| 108.23.2 natallation Noarecurring Charges
109.232.1 _QILSP™ Businnis, Centrex, PAL, and PBX Analog nonDID Trunks, Rasidential
100.23.2.1.1 First Lins {Mochanized} INMCRA $80.00,
108.23.2 1.2 Each Additional Linne (Mecharnized) NHCRG $18.00)
10823213 _First Ling {Manysl) NHCRE 375,00
10923204 Each Agohonai {ing (Manu) NHORD $20.00
1062322 GLSP™ Analog DID PEX Trunks $182.10
100.232.3 __QLSP™ ISDN.8BRI 5248.21
109233 Qwest AIN Features Ses Applicable Owest Reta Taim,]| 6
Gatatog or Price List ess Discount
(which will e provided pUrsient 1o
terms snd conaitions h GLECS
1GA).
109234 Crwast Voica Messaging Sarvices See Apphcable Qwest Ratad Tanft, 8
Catalog or Prica List lass Discount
(which will be provided pursuant o
teims &nd conditione In CLEC's
HCA),
|
1z tonal tom, |
1 5 and All changee and Incrameants equal
| the comparable charpges and
4124 Qaty Usage Reconds File, par Recor Increments provded 0 the Qwest
Wholasale PCAT.

Qwast Local Services Platform™ Agreament

Universal Senace Order Codes (VSQCs) hava boen providad in an offor to eate itérn deaciplion and USOC asaociation with charges. In the avent USOCS are inaccurate
or an revised, Qwas! resorves the nght 1o corroct the Rate Sheet. b the event of any significant change(a), notificalion will ba peovidad via tha standard natification p

So Applicable Qwest Retail Tarift, Catalog of Price Liat for all charges and Increments.

QLSP™ Rate Sheet-V1.0 08.15.06
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January 1, 2007 "‘l'ough Torm'

1 QLSP™ Busmess and Residential aervices uglize the same Clasa of Service ani tine Univeraal Service Ovder codes (USOCK). OLSP™ Residential services wilkl bs biled at
the Analog Port rate and only thase lines that specifically qualify for and are idenlified a3 serving a residential snd-user customer by the prosonce of tho LAWUR USOGC witl
réeceive the Residental end user credit

2 QLSP™ sarvice Inckidas nondiscriminatory access to all vertical awitch features ms( are loaded In Qweal's End Office Switch. See the PCAT for all compauble ami avllhﬁe
vertical awilch features. Only vertical awitch leatures with Non-Recufing, R 9. of Per O harges are keled. Non-R argea are apel
a leature is added - whether on new alallation, conversion, o change order activity. Those ventical switch features nal fialed have 8 rate of $0 for Moty Recumming, Non:
Recurting, of Ped Occurrence charges.

3 Rescrved for future usa.

a The Subsequent Order Charge is appicable on a per order basls whan thanges a%e requaatad fo axisting aervica, Including changing a telephane number, Iniiating or
ramoving Suspension of Service, denying of featoring service, adding, remaving, of changing features, and other aimilar requests.

4 QLSP™ ISON BRI and PBX are *Deaign”, Ramaining QLSP™ services are “Non-Deelgn”. Al charge and increments shall be the same as lhe comparable charges and
increnmis provided in Qwas! Retadl Tarifz, Catalogs, ar Price Lisls and are subject W change based on changes in those underlying Qwest Retail Tadffs, Catalogs, or Price
Ligts. In the event a rate chunges, notification will b provided via the stdndard notiication process.

& Whorg the service has bogn d 110 ber as Ted ications Servicr, the Discount will be provided pursuant to CLEG's ICA. Wharg the servicg is not 3
Telecommunications Sgrvice, the discount will by 18%.

Qwesl Loca] Servicns Platfiorm™ Agmement CLSP™ Rate Sheet-V1.0 08,1508 k!
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108.8 Ag P, f F"
109, el n PAL in Per MOL) $0.0011100
100.8.3 ™~ 1 1 FAL i i Trynks {Por kin nk} UGUST
100.11 __ Locw ~
| 00533 Fors, Dasic Pign
1091111 Angioq Por $821
109,11,1,2__Roslental end yeer oregl LAWUR (§207)
100,313, b P $3.14
10911, 14 Digiial Forl ISupogring BRI 15DN) $17.40
10811L5 PBX DID Port $7.30
108,1 Roton n ;s Ara Mt
1091121 Anslog ot $5,90
1081122 _Ansiog Port, Rasiggntial gnd user credit LAWUR ($2.79)
091123 EHgatwg QLSP™ Rosidontial Ancalog Port $3.11
109112 4 Digital Port (Supporting BRI ISDN) $17.4D
091126 PEXDID Port 3230
109 YOY V Raton Pan Requiramants Are Mst
1081131 _Anglog Port §5.59
100,11,3.2 —Analpg Por, Ragklgntial gnd yor rogi LAWUR {32.51)
109.11.3.3 Effective QLSP™ Resld $3.08
108.11.3.4 Digilal Pon (Supporiing BRI ISDN) 317 40
100.11.3.5 PBX 0ID Pon _$730
| 108.11.4 Ports, if 110% YOY Volums Growth Plan Requirements Are Mot
100.11.41 Analog Pod 4,97
100.31.42 Analoy Port, Renidential end uger credit LAWUR 131.95)
09.11.43 Effective QLEP™ Residential Analog Port 341t
09.11.4.4 Digital Port {Supponting BRI ISDN) 31740
08.14.48 PBX DID Ponl $7.%
4108.11.8 Pons, if 120% YOY Volumu Growth Plan Requiramants Are Mat
108.11.8.1  Anslog Port 4,35
1001182  Anaslyy Pod, Residential end user credit LAWUR {$1.40)
100.11.63 Efective OLSP™ Residential Analog Por 3295
100.91.64  Digsitl Pon (Supporimg BRI ISDN) §17.40
109.11.66 _PBX DID Pont $7.30
109.11.6 Ports, if 138% YOY Volume Growth Plan Requiremenis Are Mal
108.11.6.1  Analog Purt $4.04
109.11.6.2 Ansiog Pod, Residential 9ng.uset craoit LAWUR ($1.15)
106.11.6.3 Efactive QLSP ™ Resldential Angtog Fort 32.80
1001164 Digital Por (Supporting BRIISDON] $17.40
100.11.65 PBX DD Port §7.30
106.11.7 Lacal Switch Usage
109,04,7.1._QLSR™ Rosigential, Business, and PAL in 1D.5 (Pyr MOL)) $0.001343
1091172 QLSP™ Cantrax, ISON BRI, PAL in 10N, and PBX Analon Trunks (Per Line/Trunk) UGUFM $1.13
108.11.8 Switch Faatures
100,14.8,)__AccouplGodes - per Sygtom AZEPS $77.41
109.11.82 | Attendant Agcess Line, par Siation Ling DZR $1.12
100.11.83  Audible Message Wailing MGN, $0.08
MWW
106.11.8.4, Aulbonzation Codes,- par Svstem AFYPS $231.08
100.11.8.5__Automatic Line ETVPB .33
00 11.8.8 _Autowrsslic Roule Sclection « Common Equipment, per Syatem FSGPG $2.0152
08.11.87 Call Drop FIO ONLY $02
00.11.88 Call Exclusion « Aultnatic NXB $0.71
1SDNY)
1001149 Call Exclusion - Manual NA-FID $0.45
{ )
100.11.8 10 Call Farwarding Busy Lire: « Incoining Oaly 1X $20 63
$05.11.8.11_ Call Forwardng Don't Answer lncmmm BOA §20.83
109.11.8.12 Call Forw, Ing / 1 SEPFA 51127
106.11.8.13 Call Forwarding: Don't Answerl(:al Fotwarung Busy Customer Programmanbia, par Lina FSW %0.82
109,11,8.34_Call Whiling Indication - pec Tining Slata WUT $0.70
109.11.8.15 Centrex Comnon Equlpmant HYE, HYS $1,370.25
109,118.16_CLASS - Can Trace, Por Occurence NO USOC 4,43
J0R1L8.17_CLASS - Contnuous Real NSS 158
1081181 ~Last Call R RSQ 1,20
10011818 CLASS . Pnonty Galing NSK $121
10911820 CLASS - i Il F $1.28
100.11.8.21 CLASS « Selective Cull Rejection FKQ .21
NSY
109.11.8.22 Dicecl Station 1 £ |sup 3024
100.11.8.23 Direct 1) P 6MD $13.01
100.11.8.24 Directad Call P (EE3) 31387
ivg R sHn Zall Waibn; RNN 32174
100,11,8,.26 Fxpangiua Route Waming Tone, par Systam AQWES $40.48
0911827 Groupintarcom GCN $0.31
09 11.8:26 Mot Lirwe, per Line HUN, HLA $105
0911829 Hunting: Multipesition Hunt l_Aﬂ"lS $2925
08.11.8.30 Hunting: Multiposition with Aapouncement in Queve MHW $21.72
100.11.8.31_Huriing: Mulfiposition with Mysic In Queve [moups §$28.04
109.11.8.32 ISDN Short Hunt NHGPG, 7
INHGPN,
10911 8.33 Loudspeaker Pagin ¥ FIGPG $183.60

Cwest Loca! Services Platform™ Agreoment

QLSP™ Rate Sheet-V1.0 08.15.08
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January 1, 2007 through Term”
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106.11.8.34 Make Busy Arrangaments, per Group (ABAEX, $0.83
P8g
100.11.8.36 Make Busy Arrangements, per Line MB1 $0.83
00.11.8.38 Mossage Conter, per Main Station Line MER 3031
00.11.837 uu Walinyg Visual MVE S0
06.11.8.38 Music On Mokl Synuan MHHPS $20.75
100.11.8.30 Privacy Rolease KPKPK $0.42
100.11.8.40 Query Tune | (SigTa $0.31
106.11.841 SMDR.P . Archived Data TCX $170 1%
100.11.8.42 SMDR.P » Service Establishiment Charge, Initial Inataliation SEPSP, $323 13
R
100.11.8.43 Station Camg-On Service, DA Mt Sigton CPHK _$0.31
109.11.8.44, Time o105y COOMULIOf ARS, por Sygtam ATBPS 306548
106,11,8.45_Timé o!.0gy NCOS Upgto A4T 3041
108,11,8,46 ATB 30.46
108,11,8.47 v BvS iga_a_s
108.11.8.48 UCD In Hunt Group, per Line. i_M*I_M &4
108.11.8.48 Pramium Port Faaturas- Additional Charge | $2.08
100.11.8.49.1 CMS - Syatom Estabishmant - Inital losiakgdon |MBSXX $062.10
100.11.8.49.2 CMS » System Eglabishment, Subsequent instaliation cPYWO $481.05
109.11.8.40.3_CMS - Packet Control Capability, per System PIGRS 348108
109 11.8.49 4 Conterence Cafling - Meet Ma MJJPK 332.24
109 118404 _Conterence Cafling - Preset |MOBPK $32.24
109 11,8459 Ning - Station Dial (6. GvT $47.48
1
10011901 1om N
109 1191 1 idaho North See AppHicabla Qwaat Retail [}
Tanfr, Catalog or Price List less
Discount (which wi be
provided pursuam o terms and|
conaions in CLEC's ICA),
108.11.9.1.2  1daho South See Applicable Qwast Retall []
Tanm, Catalog or Price List less
Discount (which wil be
provided pursuant 0 terms
conditons in CLEC's ICA).
109 9 _EB Omolo : g Owxts g Si 1.
108 1193 PEXDIO Complax Translalions Sonaling Change 365
100 41.U4  PEX OID Hiock Compromse j285.5!
1001196 PBX OID Group of 20 Numbers 31,
108.11.9.8 _PBX DID Reserva Saquentisl # Block j25.
10u.11.6.7 PBX DID Reserve Nonsequeniat Telephona Numbers p23.8
106.11.86.8 PBX DID Nonsequential Telephone Numbers $33.1
1691110 _Subgeguent Order Charge NHCUU 312ar )4
1081141 C ation it T4
100.11.11.1 Idaho North See Applicable Qwest Ratail []
Tariff, Catalog or Price List less
Oiscount (which will be
provided pursuant to terms and1
conditions in CLEC'S ICA).
100.11.11.2 ldaho South Sea Appiicable Qwest Retah 6
Tatr, Catalog or Price List less}
Discound (which will be
{proviced pursuant to terma and
eondiions in CLEC's ICA).
10920 Wiacellanecus Charges 5
106.20.1 Daesign - North
100 ZD 11 Mﬂhmr\anm at ﬁw
10920 111 Qasic
100201 7.1 1 Festincrament MVWXX =
108.20.1.1.1.2 Each Additipnal Increment MVWIX -
10920112  Quartime |
109.20.1.1.2.1 _ First increment MVWOX -
100.20.1.1.2.2  Each Additiona! intrement MYW2X kil
10020.1.13  Prensun |
100.20.1.1.3.1__ First hxtrement X "
100.20.1.1.3.2  Each Additional Increment _lwmw_x & |
1092012 Qotiord Tedating {Additional Labor)
106.20.1.2.1 _Basic, Firs1 and Each Agdiignal ncrament QTNBX =
100.20.4.2.2 Overtinwe, Firsl and Each Addiiona! ipcrament OTNOX i
100.20.1.2.3  Premium, Fist acd Cech Additional increment QTNPX i
A | - VTeDC hd
1 14 Ioh 1 intgnan - No Yroutia VTEDM kil
109202 ___Desianand NonDeglgn - North
09, 4T - Pramiscs Visit 5CO s
00.20.2.2  Promises Work Charge
100.2022.1  Basxi¢
11 Figtl t HROI1 w
108.20.2.2.1.2 _Each Addwonalincrement HRDA1 il

Gwest Local Seraces Patlorm™ Agreemant

QLSP™ Ratc Shyat-V1.0 08.15.08
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Cwast Local Services Platiorm'™ Agreemant

109.20.222 _Qvorime 1
100202221 _First ingromnl HRO12 i
109202222 _ Each Addivonal Increment HRDAZ =
100.202.23 Sromium
10&_20 2231 Fwﬂ HRD13 M
100.20.2.23.2 Each Agcitonal increment HRDAJ -
100.202.3 _Nciwork Premises Work Chsrge
100.20.2.3.1  Busi¢, Frsl Increrment MRR1t v
10020232 Basic, Euch Addwonal nérement HARA1 -
100.20.233 _ Qvortimg, First Ingromont HRR12 -
100.20.2.3.4__ Qverlimg, Each Additional Incramant HRRA2 -
109.20.2 2.4 leqm, Firs! gmn MRR13 "
10020236 Pri I in t HRRAZ -
1092024 Data Chanog VTEDG b
) ..
DMWE C - =]
Sancolgtion Charge g YSOG Ict
198, -
1092031 Notwork Pramegeg Work Charge
10920391 Al Hours, 15815 minytes HEH13 "
100 20,3,1.L_ AlLHOUrS, newd hipe 15 minyigs HRHAT =
313 Al HRDA1 “
100204 Dedica - SoiAfy
1092043 Mantenanca of Sarico
1!& ﬁzd 11 Eﬂp
1(!2 "‘!)4 111 Em Iml o
10040410 Iwwm S
4
109.20.4.1.2.1_Fwstincmment MYWOX =~
100.20.4,1,2,.2_Each Akiional jocrament MVW2X s
108.20.4.1.3.1 Premium |
109.20.4.1.3.1 _ Firat Increment MVWRX *
100204 13.2 Each Addilional Increment MVWaX -
il 4 1 T A 1
108.204.2.t  Basic, Firstand itiona | QTNEX s
100.20.4.22 Overime, First and Each Addibonal increment DTNOX *
108.20.4.23  Prumium, Furst und Each Additional Incremont OTNPX i
108.204.3 Diapalch (Additional Dispatch - No trouble found) VTBDC W
108.20.4.4 _Oispasich for Maintenance of Seonvicg - No Troubl Found VTGOM +
1 L3 tw WV
109.20.4.51 Basic
108.202.5.9.1 _ Fwst Increment HAH11 "
106.20.2.6.4.2  Each Addi¥onal Incramant HRHA1 e
10020455 Quorime
108 20,054 __Evstincroment HRH12 hid
10920 45,42 _Each Agdional Incrament HRHAZ s
109.20.4.53  Premium
100.20.2.5.3.1  Firsl Increment HRH13 s
109.20.2.5.3.2 _ £ach Additional Increment HRHAJ 4
109.20.5  Design and Non-Dasign - South
100.20.6.1 _ Trip Chiargo « Promiises Visit Charge NRTCY. -
100.20.8.2  Promiscs Work Chargo
109.20.52.1  Basic
109.20.5.2.1.1  FirstIncrement MRD11 -
109.20.9.2.1.2. Each Aggitional Incrament HRDA1 i
108, 7 time
109205241 __Eiptincremant HRO12 i
109.20.5.2.2.2 Each Aongt Increment HRDAZ b
109.20.§2,3__ Premum
19205231 P ingrement HRP13, ki
; HEDAZ a
1092053 _DataChange YTS0C -
1092054 Dasign Change HgH "
1092065 Expodiio Charge, Por day agvanced =
1092056 _Cancakauon Charge No USOC (3|
10023 QLSP™ instalation and Convarsion Nondecurring Charges (NRCa)
108.23.1 Conversion Mornvecurring Charges
100.23.1.1 QLSP™ Business, Centrex, PAL and PEX Analog nan-DIO Trunks, Resldentist
109.23,9.1.1__Fiest Ling {Machanized) URCCY $1.50)
1 1 ) nized) LRCCY .50
] 13 _Flgliin nygl) URCCY $15
10923194 Each Addithonat Line (Manual) URCCE .00!
100.23.1.2  QLIP™ PBX DID Trunks I

QLSP™ Rata Sheet-v1.0 08,1508
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ma) i"l-\“ ity T A
m&f“%Lﬂ ;: '. ':/ l‘!\ '!\ b gg A
108.253.421  Firsl Trunk $28.84
108.23.1.2.2 Each Additional $2.73
106.23.1.3 QL8P™ |SDN BRI
108.23.13.1  First URCCU .86
106.23.13.2 Each Additionast 32713
10921 2 Instaliiation Noarsr Charges
109.23.2.1 ™ Buslnul sntrax, PAL, and PBX fon-DID Trunks, Risidential
01.23 2. First Ling (Mechanized) NHCRA $50.00
00 L&!&.&M&Mﬂ NHCRC $168.00
3 _Firstling (Manyg ) NHCRB $75.00
MZA214 h Aaditi in; nual) NHCRD $20.00
hid ID PBX T 31621
1092323 _QLSP™ IBDN-BRI 327208
109.23.3 t AR Featur:
109.23.3.1  Kdaho North Sae Applicable Qwest Ratall [}
Tarm, Cataiog or Price List less
Discount (which will be
provided pursuant 1o terms and
conditions In CLEC's ICA).
108.23.3.2  ldaho Soath Sea Applicable Qwest Ratai []
Tonti, Catalog or Price Lest less
Discount fwhich wik be
provided pursuant to tenms and
conditions in CLEC"a KCA).
109.23.4 Volce Mas: Servicas .
100.23.4.1  Idabo Naocth See Appicable Qwes! Retad ]
Tann, Catalog or Price List less
Discount (which will be
Provided pursuent 1o s
) conditions in CLEC ICA).
1002342  idahw South See Applcable Qwest Retad e
Toriti, Cotatog or Price List less
Olscount (which wik be
provided pursuanm 10 s andy
canditions in CLEC's KCA).
i
132 ations Systems 1
1 ovelomants ar¢ ancemants pg 3l Service Ragues All charges and increments
equal the comparabie ch
and incrementa provided in the
CGwest Wr lg FCAT.

Universal Service Order Codes (USOCS) have baen provided i an affort to ease item descripton and USOC association with charges. In e event USOCs are
inattucale or dre revised, Qwest redervies the right 10 corredt the Rate Sheet. In the event of any significant change{s), nolicalion will be provided via the slandard

12

Sea Applicabla Owest Retal Tantt, Catalog or Price List for aHl charges and increments.

1 QLSP™ Business and Resdential services utlize the same Class of Service and ine Universal Service Order codes (USOCs). QLEP™ Residentiat services wil be biled
at tha Analag Port rate and only thoee Hines that specitically quakty for and are identified as serving a residential end-user customer by the presence of the LAWUR
USOC will recaive the Residential end user cradil.

2 QLSP™ sarvice Includes nonciscriminatory accass to al vertical swilch teatures that are loaded in Gwesl's End Office Switch. Sea the PCAT tor all compatible and
avaRabie vertical switch featuras. Only vertical swilch teatures with Non-Recuring, Racuring, or Par Occivmence charges ane listed. Non-Recumming charges aa
applicable whenever a leature is added - whether on new installation, converaion, of change order activity. Those venicat swilch teatures not liated have a rate of $0 for
Monthly Recurring, Non-Returring, of Per Occurrence charges,

3 Reasarvad for fulure uso.

4 The Subsequent Onder Charge ls apphcable on 3 par order basis whan changas 3re requesiad 10 existing Semica, mdutng changing a tolap har, initiating or
removing Suspension of Servica, danying or reslonng se1vice. addng, rMoving, or changing faatures, and pther SimMitar raquess.

8 QLSP™ |SDN BRI anxd PBX are “Desipn®. Remaining (L5P™ services are "Non-Design”. AN charpes and increments shall ba thn same as the comparabbe civarges and

Increments provided In Qwes! Retail Tantts, Catalogs, or Prcs Lists and am subject to change based on chunges in those underlying Qwext Retail Tariffs, Calalags, o
Pace Lists. In the event 3 rate changas, noliicatinn will bg providad wa the standard notification process.

] Whgre the 5arvice has begn d to ba a Tel ications Service, tho Di t will be provided [ t to CLEC's ICA. Whare the sefvice Is not &
Towcommunicatons Senice, the discount will be 18%.

Cwest Local Services Pratform™ Agmament OLEP™ Raw SheetsV1.0 08.15.00
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T
189.11_ Local Putchasad As Part of QLIP™
100.11.1 Ports, Basic Plag
100.11.1.1 _ Analog Pod §10.08
106.11.1.2 Residential end user credit LAWLIR ($3.38) 1
100.11.1.3 Efective QLSP™ Reaidential Anatog Porl $672 1
106.11.1.4  Digilal Post {Supporting BRI ISDIV) §i6.32
100.11.1.6 P8X DID Port $o.91
109.14.2 ¥ 8% YOY Volume Retantion Plan R remanta Are M
1091121 Anaing Pod SU.668
106.11.2.2 Ansloy Port, Residential end user, cradt JLAWAIR ($2.92) 1
100.11.2.3 _Effective OLSP™ Residential A00g Poft $8.85 1
1001124 Digital Pon (Supporing BRI ISDN) $18.32
109.11.2.5 _PBX DID Porl 3$6.91
108.11.3 Pocts, If 0% YOV Volume, Retention Plan Reqguirgments Arg Met
109.11.3.1,_ Analog Pod $9.07
100.11.32 | Anakog Pod, Bggidentigl ond yser oo LAWUR ($2.49 1
109.11.3.3 _EN ™ | A Port $6.59 1
100.11.3.4  Oigitat Fort (Supporting AR ISDN} $16.32
109.11.3.5 PBX DID Pod $0.91
109.11.4 Ports, if 110% YOY Volume Growth Plan Requicaents Arg Met
109.11.4.1  Analog ot $8.08
106.11.4.2 Analog Port, Residential end user credit LAWLIR _{31.61) 1
1091143 Effeciive QLSP™ Residential Analog Port 36.45 1
109.114.4 igital P tng BRI ISON) 31632
091144 PEYDID Port 3091
109,143 Porty, if 120% YOY Voluma Growth Man Requirements Ace Mot
1091151 _ Anging Pon 3706
Weiisg Port, Rasidantial end uset it LAWUR 180.74) 1
1001153 Effactive QLSP™ Rasidontial Analon Port $6.32 1
100.11.8.4__ Digital Port (Supporting BRI ISDN) $1632
100.11.4.6 PEXDID Port 3291
109.11.8 Ports, ¥ 133% YOY Volume Growth Plan Requiraments Afe Me(
1 36.53
108.11.6.2 MMM LAWUR ($0.37) 1
109,116, $6.18 1
108.11.04 wmm.&om $18.32
1091165 _FEXDIDRo $0.91
106.41.7 h U
209 11,7 1 P R i3l and Businoss {Per MOY) $0.00
WR117.2_ QPP™ Centrox, ISON BRI, PAL, ard PBX Analog Tronks (Per Line/Trunk) UGUFM S0
100.19.8  Swiich Features $0.00 sooo] 2
100.11.9 Othet
100.11.8.1  Cuatom Number |See Appiicable Qwast Rewalt Tant] 6
Cataiog or Prica Liat lsas
{which will be providad puralant
tgrms and conditions in CLEC's
ICA),
108 119.2  PBX DID px Trnsbition Qigits Outpulsed $1L44
100 11 9.3 PBX 0OID ox Transiations Signaling Char
109 1194 PEX DI i 04
1 1 P f 20 Ny 1.50
1 | fizd # .60
108.11.8.7 __PDX DID Reserve Nor stiaal T ke 3352
$09.11 9.8 PBX DID Nonsequential Tokghone Number $353
109,11,10  Subssquant Order Charge/Feature Change Charvge INHCLRJ, $0.44 4
NHCVQ :
100.91.14 Qwast Corporation (QC) IntralLATA Toll, LPKC 5123 [Sea Appiicabla Qwest Ratall Tanf, e
Catalog or Price List less
(which will ba provided pursuet 1o
terms and conditions In CLEC's
ICA).
10020  Miscolianwout Charges s
109,20,1
1182013 Troubie jzolation Charge (TK) LIESX, o
| 199,200 Design
309,20.2.1 witgngnca of
10RO 211
109.20.21.1.1  First Increnent MVWYOX "
100.202.1.1.2 Each Addional therernefit MVW X "
10020212  Overlime |
109.20.2.4.2. 1 __ Flstincrement MYWOX his
109202122 Ench Agational incremant lﬁmx -~
108.20.2.1.3__ Premium 1
Qwest Local Services Platform™ Agreenient QLSP™ Rale Sheat-v1.0 08,15,06
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109,20,2.2_Opliong| Tegting iaddttionat | abor]
109.20.2.2.1 _ Basic, First and Cach Additional Incremant, OTNRX Bl
10020222 Quartime, Ficst gng Each Agdshonal Ingrpmant, QTROX =
10020223 Premiym, Figt30d Cpeh Adgtional Incrpment OTNEX ol
109.20.2.3 _Dispatch {Addwong| ispalch - No trougie foung) VTGOC il
109.20.2.4 Dispaich for Maintenance of Seryice - No TIubla Foyng VT6OM =
106.20.3 and K
100.20,3.1  Trip Charge - Premiges VIsit Changg USHG +*

100.20.3.2_ Pramises Work Charge

10920321 Baai

109.20.3.2.1.1 _ First Increment HROA i
109.20.3.2.1.2__ Each Additional Increment HROAY o
1 3 i
109.20,3.2,2,1,_EWBt ingrement HRD12 s
108.20.3.2.2.2 Each Additional Increment HRDAZ =
100.20.3.23  Premimm
100.20.3.2.3.1_ Fwsl ncrenent HRD13 v
109.20.3.2.3.2 Each Addiional Incremnent HRDAJ i
106.20.3.3  Dute Change VTEDC hid
100.20.3.4 Design Change M28 -
106.20.3.6  Expedite Chiarge, Pur day sdvanced jeoons hid
100.20.3.8 Cancellation Chavge Na USGC| ice
109.23 LEP™ st Bation and Conversion Nomrse € RCs

100.23.1 Convarsion Nonvec Ci

109.23.1.1 _QLSP™ Business, Cantrex, PAL and PBX Analog nonDID Trunks, Residential

106.23.4.1.1 _ Firsl Ling (Mechadized) VRCCL) 31,

100.23 .12  Each Additional Line (Medtanized)

100.23.4.13  First Line {Manual) GOV $15,

106.23.1.14 " Each Accbtionsi Ling {Mevasl] G (D)
108.23.12 QLsP™ PAX OO Trunks $107
1082313 QLSP™ ISON BR! URCCU i1

[ W32 insuadslion Nonrecurring Charges

1062321 OLIP™ Business, Centrén, PAL, and PBX Anaiog von-DID Trunks, Residantial

109.232.1.1 _Fist Line (Mechanized) NHCRA mm'
_100.2321.2 Ear.h Addiinnal gx {Moghanized) NHCRC $18.00
10237213 Fingt Ling iManuat) NHCRB $75.00
108 22 4 MM&EM@ NHCRD 52000
1002377 QugP™ Analog DIDPEX Trunke $81%
T 1092323 QLIP™ I3ONGRI
109233 Owest AN Features |80 Appicabie Crwes! Retai T4t
Catalog or Price List less Di
(which will be provwded pursuant
lerms and conditiona i CLEC's
ICA).
0e23.4  Qweit Voica Massaging Sarvices [Soa Applcable Qwest Retad Terfl)
Catalog or Price List lass
(which wit ba provided

pursuant
terms and condiona in CLEC'a
CA

112 Operational Support Systams |
112.1 oments ssnd cmonts, ] Al charges and iIncrements equal
112.2 in, N Loca) ice R the comparable charges and
13 Dally Uaage Records Fie, per Retord intraments provided in the Qwest
Wnolgsale PGAT,
Notes

Universal Service Order Codes (USOCs) have been provided i an effort 1o ease Nem description and USOC asaociation with charges. In the event USOCS aré inacourate
or am revisad, Qwast resarves the nght 1o comact the Rata Shaat, tn the event of any significant change(s), nolification wik be provided via the atandard notification

Sae Appicabie Qwest Hetal Tan#, Gatalog or Price List for ak charges and Increments.
QLSP™ Business antd Residontial soricos utfiza the same Class of Sarvics and ling Univarsal Sarvica Qrder codes (USOCs) QLSP™ Resiiental secvices wisl be biled

al the Analag Port rate and anly those finos that spacifically qualily for ang are identified ax sacving a resi and-ysar ¢ by the presence of the LAWUR USOC
witl raceive the Residential end user credil,

QLSP™ pervice incluoes NoNdRacrininakry access 10 all vierical switdh features that are loaded in Qwest's End Office Swilth. See the PCAT for all compastible and
avaiiable vertical awiich lealures. Only verlical swilch feaiures with No-Recurring, Recuring, or Per Qccurrence charges are fisted. Non-Recuring charges are applicabia
whanaver a feature 1o added - whether on new nslakation, convansion, of change arder activity. Thosa vertical swilch leatures not llated have 3 rate of S0 for Monthly
Racuming, NON-RaciiTing, of Par Occurrence charges.

Reserved for future use.

The Subwsetuent Order Charge is appicable 0o a per order basia when changes are requested 10 existing senvica, Including ging 3 talaphona numbier, initiating or
removing Suspension of Service, denying of (ealonng aenvice, adding, removing, or changing features, Bnd oiher skmilar requests.

Qwest Local Services Platiorm'™ agreement QLSP™ Rate Sheat-v1.0 08.15.06
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Qwest Local Services Platform™ (QLSP™) Rate Page - Minnesota '
1, 2007 through Term*

5 QLSP™ 1SDN BRI and PAX are "Design®. Remaining CLSP™ sedvices are “NonDesign®. All charges and indrements ahall be the same as the comparable charges and
incraments. provicad in Qwest Ratail Tanfls, Catalogs, or Price Lists and are subject 0 ¢hange based on changes in thasa undorlying Qwest Rotit Tariffx, Catalogs, or
Pncg Lisks. I the gvend 2 rata changes, nofification will be providod via the dard notification p 3

[ Wherg the service haxs been o d 1 be i Teded ications Service, the Discount will be provided pursuant ¥ CLEC's ICA. Whiere the senvice is nol 3

Talecommunications Sarvica, tho discount will bo 18%.

Qwest Local Services Piatiorm™ Agroement QLSP™ Rale Sheet-v1,0 08,1500 ®
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Ti chased As Part of QLEP™
it QLSP™ Rosidentiul and Busginess (Per MOU) $0,0011100
18082 QLSP™ Contrex, ISDN BRI, PAL, and PBX Analog Teunks (Per ineftrunk) UGUST $0.35
100.1) _ Local Switching Purchased As Pat of QLSP™
108.11.9 __ Ports, Basic Plan
106.11.1.1  Analog Porl $6.45
100.11.1.2 Resigential end user credit LAWUR ($3.07) 1
106.11.1.3 Eflective QLSP™ Reaidential Analog Por 338 1
106.11.1.4  Digital Poat {Supporting BRI ISON) $22.14
106.11.1.5 PBX DID Port 3048
109.44.2 Ports, i 80% YOY Volume Retantion Plan Requirements Are Met
100.11.2.1  Analog Port $613
108.11.2.2 _ Analog Port, Residential end user eredit LAWUR {$2.78) 1
09.11.2.3  Effective QLSP™ Rexidential Analog Porl $3.35 1
09.11.2.4 _Digital Port {Supporting BRI ISON) $22.14
091428 PBX DI0 Port 50.48
YOV V nts Are Mat
100.11.3 1 _Analog Pot 35.81
Port, R t LAWUR {32 .46} 1
A ™ $3.31 1
1 BRI ISDN) $32.14
109.11.3.5 _PBX DID Port $0.48
108014 Ports, 11 110% YOV Volyme Growth Pian Requirements Are Mef
1091141 Angloq Port $6.18
—108.11.4.4 Analog Por, Regigonual end yser crcl WAWIR (§1,92) ]
™ R 1 [ $324 1
1 44 Py R ISONY 322 14
1093145 PBX QIp Port $0.28
18115
109,315 _Anglog For 4,04
Anatog gpigentigl ong usar crec LAWUR ($1.34) 1
109.11.5.3  Cfective Ot SBT Resigential Angiog Fort : 18 1
100.11.54__ Digital Porl (Supporting BR ISDN} $22.14
109.11.55 PBX DID Port $9.48
189118 Ports, # 133% YOV Volume Growth Plan Reguirements Are Met
—l100.11 Anglog Pot FYRE
109.11 Analog Port, Regidontgl eng yger Creci LAWUR 131,08} |
1091163 _Effachve QLEP™ Repdental Analog Port I 1
102,11 6.4 Oicetal Port (Supporting BRI ISON) §22.14
109.11.8.8  PAX DiD Port $0.48
100.11.7 Local Swit
100.11.7.1 CQLSP™ Resldental and Busingss (Per MOU) $0.001574
109.11.7.2 QLSP™ Centrax, ISDN BRI, PAL, a0 PBX Analog Trunks (Per Line/Truck) UGUFM $1.320
100.11.8  Switch Featuras 2
106.11.8.1 _Account Codes « per syslcm IAZBPS .45
100.11.82  Attgncant Acooss Ling - par station ling DZR HRT]
109.11.83 Audible Message Wailing MGN, $1.03
MWW
1061184 Apthonzghon Codes - per sygigm AEYPS $242.60
g i ETVPE $0.35
109.11.8.6 _ Automalic Route Selection - Common Equip. per system F5GPG $2,137.38
109.11.8.7 Call Drop FID ONLY §0.35
108.11.8.8 Call Exciualon - Automatic NXB $1.03
ISON)
109.11.8.6 Call Exclusion - Manual NA-FID $0.68
1O5N)
100.11.8.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer Programimable, per Line FSW $1.03
.z 1 gy an) JSEPEA, 31594
tDO 11 BJZ_ i WAIT $103
108.11.8.13 Cemrex Commaon Equbment HYE, HYS| $1.227.95
s e WDOLE 4 _GLAGS - Gl Trace, PO OCQUTBNCY NO USDC 56
Jog 11 818 _CLASS - Conbnuous Redul NSS 28
10011876 CLASS- act Col Relym s -
30611817 CLASS - Pnonty Cpilag NSK 2
109,11 818 CLASS - Selgctvg Call Forwarng NCE 28
| 10911681 - I NSY 23
109.11.8.20 CMS - Pack Controt Capabiity PTGPS $404 55
109.11.8.21 CMS . Systgm Establishmant . inital nstalation MBSXX $680.10
109.11.8.22 CMS « Syxtem Establishment » Subsmquen! instsiiation CPVWO $404.55
109.11.8.23 Conference Cslling « Meet Me TMIIPK $4324
109.11.8.24 Coanterence Calling - Presel MOOPK $4324
108.11.8.25 Divect Station Selection / Busy tamg Flgid, per Arangemant BUD 30,35
109,31,8, Mﬂnﬁn 6MD $20.53
1 118 -in 66D §20.33
118 R n 1 W RNN 1.04
1 14 X Royta W; 1 AQWPS §73.21
109 14,8 30 _Faciity Resmction - FRKPS 45,04
109.11.8.34 Ink GCN $0.48
106.11.8.32" Mot Lino « per line HLA, HLN $1.02
1 g Multipossition Hunt [MHE 339.28

GLBP™ Rate Sheet-v1.0 18.15.06
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0011854 HMMMMWM MHW. $30.28
108.91.8.35 Hupling: Mulli MOHPS 4148
106.11.8.38 1SON Shart Huot NHGPG $1.73
109.11,8,37. L 0ydapadksr PBON0Q < par Iuak oroup PTOPG _$11a i
100.11.8.38 Make Busy ATBngemants - per group ABAEX, $0.68
PEo
10911 nts - lin MB1 50.88
10911 8,40 Message Conter . par main ghation kng MFR 50.36
109,13 8.41_Mgssage Warting Vigpal MVS 3035
108,118,482 Miysi On Hold - per system MHHPS $23.55
1 4 K7KPK $0.48
109.11.8.44 CQuery Thne T1PK $0.35
109.11.8.45 SMOR-P - Sarvica Establishment Charge, iwbigh Insiafation SEPSP, $180.49
SEPSR
109.11,8.46_Statlon Camp-On Service - por maun Jiakon CPK $0,35
109.11.8,47 _Ti ATBPS _$128.09
109.11.8.48_Time of Day NCOS Updale A4T $0.55
108.11.8.49 Time of Day Routing - per ling ATB $0.52
109.11.8.50 Tnuak Vertfication from Designated S$igtkan BVS 3$0.40
109.11.8.51 UCO In huat group - per line MHM, $0.68
HeU, NZT
100,119 Other__ Othar
109.11.8.¢ Custom Number See Applicabie Qwaest Retall 6
Taritt, Catalog or Price List lass
Olscount (which wit be provided
purausnt to terms and M
In CLEC's ICA).
106.11.8.2 PBX DID Complex Tranalation Digits Outpuised Changed Signajing
100.11.6.3 PBXDID Transiations Si ing Chan
1091404 POX DID isc
1091194 PBX DID Resgrve Scounntial Number Block
[ 8 PEX DID Tnynk Teminations
1 3 7__PRX DI Nonsn tiat T Numbey
4 98 PEX DID Nonxequentist Telephone Numbers
11,18 NHCUU $13.40 4
1004191 Qwest Corporation (GC) Intral ATA Toll, LPIC 8123 See Applicabla Qwest Retak 8
Tanfi, Catalog or Pnco List iags
Oiscount (winch will be provided
purguant & terms ad conditians
in CLEC's ICA).
100.20  Miscslaneous Charges S
n
109.20.1.1 _ Troubie lsaiation Charge (TIC) LTESX e
1890202  Design
106.20.2.1  Mairenance of Service
100.20.2.1.1  Basic
106.20.2.9.1.1 _ Fira! Increment MVWXX “
100.20.2.4.1.2 _Each Addition:d Wcrement MYW1X >
10020212 Qvorhma 1
i 1 Firglini { 4’{\/‘&»( -
e X m
10920233  Promiym M|
1] 2131 Firgtin MVWPX *
P EEY ry X —
OTNBX -
QTNOX i
t QTNPX b
VTBDC b
VT8DOM il
NRTCY -
1002032.1.1 First Increment. HRD11 -
100.20.3.2.1.2  Fach Additiona Increntent HRPAL o
108.20.3.22 Overtime
108.20.3.2,73__Firstincrement HRD12 -
10820 32.2.2_Coch Adational Increment HRDA2 il
10920323 Fromiom
100203231 Frgtincrement HRD13 b
100 203232 _Each Additional Incremenl HRDAY *
109 isos Wark Cha
. -
100203 3 L1 Fatingrament 1 2
1 [ L HRHAL d
106.20.3.32 Overtime
1 2.1 Firgtin it HRH1Z -

Cwest Local Services Platiorm™ Agreemant

QLSP™ Rate Sheet-v1.0 08.15.06
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109.20.33.2.2 Fach Addktional Increment
109.20,3.3.3  Pramibm

100.20.3.3.3.1  First increment HRH13 i

100.20.3.3.3.2 Each Additonal increment HRHAS b
106,20 3.4 Data Change VT8OC b
106.20.3.5. Design Change_ W28 -
106.20.3.6 te Charge, Pef day advanced EQDDB b
100.20.3.7 Cancellation Chacge No LSRG ICB|

10623 LEF™ lnstslistion and Convertion Nonrecurring Ci RCx
100.23.1 Convarsion Noarsc Cha

108.23.1.1 LS#™ Butiness, Cantrea, PAL, and PBX Analog noni-DID Trunks, Residentiat
100.23.1.1.1 Firxi Line (Mechanized) URCCU 31.80]
108.23.1.1.2  Fach Additional Line {Mechawized} URCCY .
106.23.1.1.3  Firxt Line (Manual) YRCCV 15 00
108.23.1.1.4 Each Additional Ling (Manu:t) LRCCZ 0
1092312 QLEP™ PAX DID Trunks |
100.23.12 1 First Trunk JURCCD 530 Lq
10923122 Addignal 282
1 1 -
10823131 Fstl URECU 33204
WH23132 Foch Agcional 3262
108,23 instaitstion Nontecurring Charges
1092321 OLIP™ Buckees, Contrax, FAL, and FBX Anstog ron-DID Trunks, Residentiat
109.23.21.9 Figt Line (Mechanized) NHCRA 36000
109.23.2.1.2  Each Additional Line {Mechanized) NHCRC $18.00
109.23.2.1.3 _ Firal Line (Manual) NHCRB $78.00
109.23.2.1.4 _Each Additionat Line (Manual) NHCRD $20.00|
[ 1092322 QLSe™ Anslog DID PBX Trunke . 318681
WRQ3ZI  QLor™ ISON-DR) 3516.00
109239 Qwost AN Features See Applicatle Qwest Retel 6
Tanf, Catalog o Pricy List Igss
Discoun {which will bo provided
meuml 1 terms and conditionsy
in CLEC's ICA).
108234 Qwast Volce Massaging Servicas Soe Apphcable Qwest Relat [
Tanff, Catalog or Pace List less
Discount (which wil be provided
purtuac 19 terms and e
in CLEC's ICA).
[
112 Operational Support Ryatems [
1121 Develomernts and Enhancements, pey Local Service Reqguest AR chargos and i
1122 Ongoing Operations, per Local Service Request equal the P charges
1123 Daity Usage Records File, per Record and incrments proviged in the
Cwest Wholgsalg PCAT

M Uriiversal Service Qrdur Codes (USOCS) have bieen provided in an gffoct 10 83sa item description and USOC association with charges. In the evenl USOCs are
MACCUIANY Or 3rg revised, Cwes! raserves the nght 1o comect he Rate Sheel. n tha event of any significant change(s), notification will b provided via the skandurd

- Sew Appicable Owesl Retall Tarift, Calalog of Price List lor al charges and increnients.

1 QLSP™ Business and Residential 66rvices ulllize the same Clads of Sarvice and Ene Universal Service Ovder codes (USQGCs). QLSP™ Resigential xorvices will be billad
at the Angiog Port rate and only hose ings that speciiCaily quakty tor and are Identified as serving B end-user by the pr of the LAWUR
USOC wit receive tha Residential end user Credit.

2 QUSP™ sgrvice inckies nondgscnminglory accass 10 AN vertical switch features that are loaded in Qwests End Office Switch. Sea the PCAT tor ab compatible and
avanable verbcal switch features. Only vertical switch features with Non-Recurting, Racurming, or Per Occurmence charges are listed. Non-Recurring charges are
applcable whanaver a tealure Is adosd - whethar 00 new (Nstallation, conversion, or chiange order activity, Those vertical Swikch teatunes not dsted have a rate of $0 for
Manihly Recuming, Non-Recuming, of Per Qocumence charges.

3 Raservexd for future usa.

4 The Subsecquent Order Chargs is applicable on s per order basis wiven changes s requested 10 existing service, including chasegying a Wlephooe number, inilisting o
rermaving Suspenaion or Service, derrying oF resioning service, adding, removing, o changing Reatures, and ol similar requests,

5 QLSP™ ISDN BRI and PBX are Dasign”. Remalining QLSP™ services are “Non-Design™. All charges and increments shall be the 6ame ae the comparabie charges and
Increments provided In Qwest Retall Tartits, Calatogs, or Price Lists and are subject to change based on changes In thase undertying Qwest Ratall Taritls, Catalogs., or
Prica Lisla, |n the event a rate changes, nolification wit be provided via the standard notification procesas.

6 ¥vnare the sarvice has baan to ba a Tel catons Serace, the Discount wit b provdad pursuant o CLECs ICA. Where the sarvice is not a

Telecommunications Service, the ascount will ba 14%.

Qwesl Local Services Platform™ Agreement OL.SP™ Rate Sheel-v1.0 08.15.08
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T T T T T e
T T AT B e e rta e
100.8 Shared T Purchaged As P d

109.8.4 QLSP™ Reaidentsl,and Busingss (Eer MOLU) 0011100
10082 QLSP™ Centrex, ISON BRI, PAL, and PBX ARIg Truoks [For ine/inink) UGUST $0.36
109.44 Purchased Ad Part of QLSP™
10u11.1 Ports, Basic Plan
100.91.1.1  Analog Port ST
108.11.1.2 _ Residential end user credit LAWLIR (§4.66) 1
108.11.13_ ENeciive OLSP™ Residantisl Analog Fod §2.27 1
108.91.14 _ Digital Port {Supporiing BRIISON) _324.30
108.11.1.6  PSX DID Port 5.89
180142 Ports, If 80% YOY Volume Retention Pipn Requicements Arg Mat
108.11.2.1_ Anakg Port 46.87
108.11.22_ Anafoq Por, Residential g0d UEeC cregic LAWUR 134.62 1
100.11.2.3  Effectivg QLSF 2 Regidential Anpiog Fort $2.25 1
106.41.2.4__Digitgl Pod (Gupporting BRI IGDN) $24.30
106.41.25 _ PexX DID Poit $5.69
100.11.3 _ Ports, f 90% YOY Volums Retention Pian Requirgmenty Ars Met |
100.11.3.1 $6.51
100.1132 Analog Port, Resideolipl g0g ysercredd LAWUR ($4.28 1
109.11.33 Efledlive QLSP™ Rasidential $2.22 1
106.11.3.4  Digital Port{Supparting BRI ISON} $24.30 -
109.11.3.6_ PBX DID Pon 69
14 ¥ 110% YOY Volume Growth Ptan Raguiramants Are Met
109.11:4.1__ Anaiog Port 78
091142 Analog Por, Residential end user cvedit AWUR _ [$3.60) 1
00.11.4.3  Effcctive OL SP™ Residential Analog Port 3218 1
09.11.4.4_ Dipital Pod (Supporting BRI 1ISDN) $24 30
06.11.48 PBXDID Port 8560
108413 Porty, ¥ 124% YOY Voluma Growth Plan Requitements Are Met
409.11.8.1__ Analog Pon
100.11.82 Analog Port, Residentisl end user credil R 1$2.93) 0
00.11.8.3 Effective QL SP™ Residential Analog Port 3243 [
0v.11.8.4_ Digital Port (Supporting BRI ISON) 324
001188 PBXDID Port $5 69
108.41.8 Ports, W 133% YOY Volume Growth Plan Reguiramants Ate Met,
105,11,6.1__Ansieg Pod $4.70
106.11.6.2 Ana fad nhial LAWLIR ($2.61 1
109.11.6.3 Effeclive QLSP™ Residen $2.08 i
108.116.4  Digilal Port ng SRIISON) $24.30
100.11.6.5 PBX DID Porl .69
] 109117 Locg) Swich Uspoe
109.11.7.1 Q'MMQW’ _$0.001476
109.41.7.2__QLEP™ Contrax, ISDN BRI, PAL, and PEX Analpg Trunks (Per Ling/Trunk) UGUFM $1.24
109.11.0 Switch Features 2
109.11.8.1 _ Account Codes - per sysigm AZBPS 148
106.11.8.2  Atendant Access L - per station line DZR 5118
100.11.0.3 Audible Measage Waiting MGN, $1.03
MWW
100.11.8.4__Authonization Codes - per Systam AFYPS _$243 60
108.11.8.5_ Automalic Line ETVPR $035
106.11.8.8  Automatic Route Seleciion - Common Equip. per sysienn F5GPG 137,36,
100 11.8.7 Call Drop NA-FID 8035
109 14 1l € x4 - Aul NXB (ISDN) §103
109,11,88  Cal Exclugon - Manual NA-FID $0.68
DSN)
109.91.8.10  Call Forwardiyy Don't Anawer / Call Forwarding Busy, Customer Programmable, per Line FSW $1.03
108.11.8.11_Call Forwardng: Busy Line/Dont Answer Programmatéa Sve. Estapishment SEPEA 31554
100.11.8.12 Call Wailing Indication - liming stat {Wut _$1.03
109.11.8.13 Centrex Common Equipment HYE, HYS $1.227 98
105.11.8.14 CLASS - Call Trace, Per Qcumence NO USDC 165
108,11,8.15_CLASS - Continyous Recial NSS _$128
108,11,8.16_CLASS - LAs| Ca Retum NSG $120
109.1.1,8.17_CLASS - Proqty Cailing INSK _ 3123
109.11,8.18_CLASS - Selagtive,Cak FOrwarng INCE $126
108,11,8.19. CLASS - Sglective Cak Retgction In 5128
10811820 CM5 - PaCk Gonitol ConaRIIN__ JFiGPs §404.55
109.118.2) CMLW MBSXX 10,
S . Sygiem : ICPYWO $454.55
| (N 324
MOGPK 24
t eud
BMD $20.83
000 52053
10911828 D Ring/Digtingtivy Casl Waitiny JRNN $a1.04
10031820 E.m_mmam;m WPS _$73.21
10911 2 3a Faciiity Restrictign Lovel « per sysdtarh FRKPS __§45.04
109 44 .31 Group Wntgrcom JGCN _3$048
100.11.832 Mot Ling « per line HIA, HLN 51
108.11.8.33 Hunting: Mulliposition Hom MHS 4
100.11.6.34 Huntingz Mulliposilion with Annguncement in Queve MHW 28
100 11 H nting: Multiposition with Music ]MOHPS 541
Hynt NHGPG 173
109.11.8.37 W Jrrora 317901

Qwest Local Services Platiorm™ Agragment GLSP™ Rate Sheet-1.0 08.15.06
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At AT T [Zaniy ORI Qi U T b
SRR T e e, B ) frevey
109.11.8.38 Make Busy An:mgmncn!: per goup ARAEX, Fua] $0.68
109.11.8.36 Maoke Busy Areangienwnts « pér line MB1 .68
109.11.8 40 Meszane Canter - por wwin station line MFR ___$036
10911841 M.Mﬂmiw_ MVS 3035
100.11.8.42 MHHFS 23.65
_______._..‘W..».-.?MM K7KPK .48
10911844 Tii QTIPK .36
109,11,8,45 SMDR-P Sarvica Establishment Charge, Inilist nstallation SEPSP, $160.49
SEPSR
100.11.8.48 Suation CampeOn Service » prf ridin skalion CPK $0.35
108.11.8.47 Yime of Duy Contrad [or ARS » System aTePS $128.09
00.11.8.48 Time of Day NCOS YUpdale A4T $055
00.11.8.40 Yime of Day Routin » per e ATB $0.52
.11.8.80 Trynk Varificati s Designated BYS $040
09,11,881 UCO in hunt group - per kng MHM, HSU, $0.65
NZY,
109.41.9 Qther
100.11.8.1  Custons Nurnber Son Applicablg Quost Retai 6
Taniff, Catalog or Price List lexs
Discount (which will bg provided
pursuant to tenns and conditions
in CLECs ICA),
| 100.11.92 PAXDID x Trinstations Digits el 14.96
1001193 PBX DID Complox Translalions Signaliny) Chinge 24,90
1 194 X D i 2634
X Di 35.04
T 25 wnww 26.18
1091197 PExX DID Rozervg Non Seguantial TN 24.44
11 X DI tat TN 36.77
1093030 Gubsequent OrderCharap NHOLL) 1413] 4
1091119 Qwest Corporation (QC} Intral ATA Tol, LPIG 5123 Sea Applicable Qweat Retail 8
Taniff, Calakg of Price List deag
Discount {which will be provided!
purausnt to terma and condions
in CLEC's ICA).
109.20 afaneous -]
100201 Non-Design
108.20.1.1 _Trouble Isolation Charge (TIC) ILTESX .
109.20.2 Dasign
106.20.2.1 Mamienance of Service
100.20.2.1.1  Busic
100204001 Fisstinoremant r_afmt >
10902112 Each Adamiony! Ingrgment MYWIX i
10920212 Cvedime |
108.20.2.9.2.1 _First Increment MVWOX i
106.202.1.22 Each Addilional horement MVW2X had
100.20 2.1 Premium
10020 2134 Firgl in 1 MVWEX ki
109.20.2,1.3,2, Each Additional incrgment MVWIX =
109.20.2.2 _Optional Testing (Additional Labor)
108.20.2.2 1 Basic, Firsl and Each Additional iverement OTNBX -
108.20222 Overtime, First and Each Additional Incrément OTNOX hid
106.202.2.3  Preniun, First and Each Additional increnient OTNPX hd
; i o VTE0C G
109 024 Dlggu‘.h for Nhlnlenance of Semce No Tmub!e Found VTEOM i
109.20.3 n gnd Non-Dasign
1092031 ¥ - Pramusas Vit No e
109 misas Wi r
10920321 Basic
100.20.3.2.1.1  Firsl lncrenient HRD11 -
100.20.3.2.1.2 _ Each Additional Increment HRDA{ -
W0p20322 Ovorima
10920.322.1 _Firsl Incrommeryt HRD12 I |
100203222 E t HRDAZ I
10920323  Premium
105.20.32.3.1 _ Firatincrement HRD13 !
108.20.3.232 Each Addilionsl tncrament HRDAZ -
10020 3.2.4__Network Premisas Wok Cha(oe
108203241 Basic Fict increment.. HRR11 -
100202242 Basc Cach Addtonalincoanent... i@
108203243 Qvotime Fistincrement HRR1L -
108.20.3.24.4 OQvenime, Each Addilional increment HRRA2 -
100.20.3.2.4.5 Premium, First Incramant [HRR13 -
100.20.3.2,4.9 __ Premium, Each Asditiong) increment JHRRAS s
1
1092033 Oatg Change [viéoC i
108.20.34 _Design Change IH26 -

QUSP' Rale Shoet-v1.0 06,1506
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] Wﬂsxn&ﬂww :

100.20.3.5 Per ¢ advsnced EQDDS, hd
108.20.2.8 Cﬂeﬂaﬁm Charge No USOC ICR
onvarsion Nonrecurring Chargus {NRCs)
3] Nonr harges
109 P™ Bysinass, Contrax, PAL, and FBX Analog non«<DtD Trunks, Residential
10923 First iz URCCLU $1.60
023142 | Line nized) URCCY .50
109.23.1.13 _ First Ling (Maoual) URCCV $15.00
109.23.11 4 _ Each Additional Ling {Manual) URCGCZ $3.00
10020.12 QLSP™ PEX DID Trunks
106.23.1.2.1  First Taunk URCCO [¥33
100.23.12.2 Each Additions!
10023 1 P™ | BRI
10023.13.4 URCCU $27
10023132  Each Additional
108232 !ﬂﬂ!!m Nonrecuring Charges
109232 1 LSP™ Business, Centrax, PAL, and PBX Analog nont-DID Trunks, Residential
109.23.2.1.1__ First Line (Mectisnized) NHCRA [171]
A0928.2.1.2  Each Aaditional Ling (Mechaiized NHCRC 18 00
30023213 First Ling (Manual) NHCRB 7
10923214 Eoch Agditionsl Ling (Marusl) NHCRD 200
1 ~ P k $186.57
100.23.23  QLSPET ISON-BR! $326.30
100.23.3 Qweat AIN Fealures See Apphicabie Qwest Relad
Tatil, Catalog or Price List less
Dhiscount (which will be peavided
purauant o lerms and condgitions
m CLEC'8 1CA).
100.23.4 Qweat Voice Messaging Sorvices Sea Appicabla Cwest FRetail ]
Tari, Calaio or Price List less
DOiscount {which wifl be provided
pursuant 10 temmy Snd conditions.
in QLEC's ICA).
1
117 Operational Support Syxtems ]
1124 ML‘S and Enhancements, per Local Sefvice Request All thargas and increments o4
1122 Ongoing Operations, per Locst Service Raquest tha camparable charges and
112.3 Daily Usage Rutords Fili, per Recond [inerements pravided in the
Wiciesale PCAT

. Universal Service Qrder Codas {USOCS) have boon privided in an effort o ease item description and USOC association with charges. In the event USOCs are

11

Sog Applicable Qwest Reiail Tarifl, Calalog or Price List for 8l changes and incremennts.

Inaccurale or are revised, Qwast reserves the nght 10 comect the Rata Shuct. In the evenit of any significant change(s), nalification wik De provided via the standacd

1 QLSP™ Bysingss and Rexidential secvices utifize the wame Claas of Service and line Universal Service Order codes (USOCs), QLSP™ Rasidential services wil be bitled
2l thg Anzlog Port ratg anid only those lines that specihically qualify for and are identified as serving a residantial end-user customer by the prasenca of the LAWUR

USOC will nigceive the Residential end usnr crodil

2 CHLSF™ 5prnco MCUGES DONGISCIMENGONY Accexs to il vertical swich features thalarek.sdedhmmmmcem.seememnluslcompaumnnd

avallable vertical swich features, Only vertical switch foatures with Non-Returming, R g. of Per O

applicatie whenever a 18ature 15 adced - Ly I

on ngw cor or
Monthly Recuming, Non-Recurring, of Par OCCUImence charges,

charges ae listed. Non-Recumming charges are
hange order activity. These vertical switch featwres aol isted have a rate of $0 for

3 Raeerved tor tuture yse

4 The Subsegquent Order Charge i apphcable on a per order basis when changes are raquestad K xIBting service, INCluding changing 3 tgiephong number, initiating or
removing Suspension or Service, denying OF restning sefvice, adding, removing, of Chanding featuras, and other simitar requests.

5 OLSP™ |SON BRI and PBX are "Deeign®. Remaining QLSP™ servicas are "Mon-Design®, AR charges and ingramants shall be the same a4 the comparable charges and
intromunts provided in Qwest Ralail Tarifts, Catalogs, of Price Lisls 8nd are suttact 10 change based on changas in those undertying Owest Relad Tanils, Calalogs, of
Price Lists. In the svent a rata changes, nolification will be prowided via the p

8 Whare this aérvice has been deemad Lo be 8 Telecommunications 5ervice, the Oiscount wil b proviaed pursuant to CLEG's ICA. Where tha sefvice is not 3

Tolecommunications Servite, ihe discount wilk be 18%.

Qwest Locul Survices Platform™ Agraement OLSA™ Rats ShactV1.0 08.16.06
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Wy

T T AT BT
o‘r‘*ﬂ{%ﬁ-,w bt ﬁ i n i i‘ﬁ ! A :&“b“‘ o
109.4 gm_-_d Mmmudu Part of QLSP™
100.8.1 QLSP™ Reaidantial and Buginags (Per MOUY _$0.0001252
10082 QLSP™ Centrex ISDN BRI PAL, and PHX Ana| LGUST $0.04
09.41 Purchased As Part of QLEP™
‘ 100,449 Baszic Plan
‘ 109.11.1.1  Analog Port $7.07
106.11.1.2 Rosidontial end user credic LAWUR 178
001113 Effuctive QL SP™ Residuniial Anslog Pord F
09.11.1.4__Digital Pont (Supporting BRI ISDN) $1037
051148 PBXDID Pont §392
11 Porty, WAKK YOY Voluma Retention Plan Requirements Are Mat
09.11 2.1__Analog Port $672
00.11.2.2 Analog Pon, Residential eid user credil LAWUR | {§1.48)
00.11.23  Effactive OLSP™ Residential Anstog Port 8524
09.11 2.4 _Digital Port (Supponing BRI ISDN) $1037
100 11 2.5 PBX OI0 Pont Saa2
109,113 Porty, ¥ 90% YOY Voluma Retontion Plan Requiramaents Are Met
10,1137 Anaiog Pon _$026
1081132 Analoq Port, Residontial pnd uate oredit LAWUR 3K
10931133 Efioctivg QLEP™ Rexidantial Analng Port . 3518
| 1091134 [wyial Bod (Suppostng BRI ISDN) $10.37
1091135 PBX QIO Port $392
| 108,114 Ports, ¥ 118% YOY volume Growth Pian Raquiremants Are Met
108,11,4,1__Aoalog Port __$566
108.11.4.2 Ana nhal it LAWLIR {$0.58)
109.11.4.3 Effective GI, SP™ Reskign $6.08
109.114.4 _ Digital Port (Supporting BRLISON) $10.37
300.114.5 PBX DID Port $a.92
100418 _ Ports, ¥ 120% YOY Volume Growth Plan Requiremants Ars Mat
V081169 Analon) Port _$495
1008.11.6.2  Anisksy Por, Residantia) and user cradit LAWUR $0 02
100.11.5.3 Effactive QLSP™ Residenlial Analog Port _$4.97
100.11.5.4  Digital Port (Supporting BRI ISON) $10.37
106.11.55 P8X DID Pont $392
109.44.8 Ports, if 133% YOY Voluma Growth Man Requiremaents Are Met
—— R R LT L $4.60
e 109162 Anziog Fort, Rogidgntial gnd user gudit_ LAWLIR $0.21
11034  EH okl bial Anal 87
108116 4 _Digtal Fort (Supporting BRI ISON) £10.37
1081185 PBXDIO For 53.82
100117 Local Switch Usage
100.11.7.1 _OLSP™ Rasidential and Business (Per MOU) .$0.0011083
109.11.7.2 OLSP™ Canirex, |SON BRI, PAL, and PBX Ana UGUFM $0.93
108.11.8 h Faatures
1091489 Accoont Codes . per syatent AZBPS $80.18
1091082 Aftendant Access Line » per staton ke DZR $1.16
109.11.8.3 MGN, $1.01
Aucible Message Wang MWW
109.11.8.4__ Authortzation Codes - per system AFYP: $732 78
100.11.85 A Ling {pav station knm) lETve 30.34
109.11.6.8_ Auomanc Roule Selechon - Cor Equip. per system FAGPG 100,51
106.11.8.7  CoNDmp NA-FID 0.
106.11.8.8 NXB £1.01
Call - Avdnmat 150N) -
100.11.8.8 NA-FID 5087
Calt Exclugion - Manugl ISON)
108.11.810_Call Forwivdeg: Busy Lan/Don Angwer Prog Sve_Evsb PEA 31569
109.13.8.11 Cal Forwarding: Oon't Angwer 60H, S
OaHMG,
EVD,
EVOHG
109 11 8 12 _Cah Waktiog Indication - per timing state WUT .01
109.11.8.13 HYE, HY S| 120851
CENTREX COMMON EQUIPMENT
109.11.8.14 CF Dont Ana./CF Busy Cust. Prog. - Per Lins FSW $1.01
100.11.8.15 CLASS - Call Trace, Per Occurnence NO USOC $2.18
.16 CM3 - Packel Control Capatuidy, por Qvstem PIGP3 $486.72
109,311,837, CMS - Svstom Egtabighment - Intial ingaliahon MBSXX S013.44
011818 CMG yglom Stabishment - Subscauent Instaliation CPYWG 340872
109 18_Colerance Caling - Mesl Me IMJJFK $42.58
A0 118 20 Conference Calling - Preast MOBPK j42.58
100.11.8.24 Dir Sia SeVBusy Lamp Fld per anangement | V<) .34
109.11.8.22 Directed Cal Pickup with Barge-in 6MD $20.20
109.11.8.23 Directad Call Rickup without 880 §2020
06.11.8 24 Diatinclive RIng/Distinctive Cak Waiting RNN $40.39
06.11.825 Exp Route Waming Yone- per system AQWRS $72.05
06.11.8.28 Facitty Restnchon Laval - par Sy FRKPS $44.32
100.11.8.27 Group intercom GCN 3048
100.11.828 HLA, HLN $10¢
Hot Line « pad line
10911820 Hunting: iﬁ muon Huil Queuing MHE 30.60
| Hury Uon with AKANCHMan in Quaua MHW 30,56
109.11.8.31 Hunmg: M\lhposlhon with Music in Queus MOHPS 40,82

QLSP™ Rate Shoat-V1.0 08.16,06
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106.11.8.32 ISDN Short Hunt
106.11.8.22 L ker Pa - per frunk
109.11.8.34 Make Busy Arrangaments - pof ghoup

106.11.8.35 Mahe Busy A Yheeritd - pee hrwe

100.11,8.38_Mexnape Center - per fnain siaton koe
106.11.8.37_ Measmpe Waitng Visual

06 11:8.38 Musie On Hold « per syatem
09.11.8.39 Privacy Retease
0.
09

.40 Query Time
. 41 SMOR.P « Arctwved Dta
109,11,8,42 SMOR-P - Senvice Establishment Chg., tnillal Ingialiation

408,11 8,43 Staton Camp-On Sennice « per man station

109 11,8 44 Twme of Day Control for ARS . per system

100 11 AD mdoﬂmsume
10911848 Timeof R 1 per ine

109,118 47 Trunk Vertication from Designaied Staton

109, 19.8.48 UCD In ik grov - pes ne MHM, $0.67
HBU,
109118 Other
109.41.9.4  Cuslom Number 560 Applicable Qweast Retall @
| Tan¥, Catalog or Price List less
Oiscount twhich wifl be provided
pursUaNt 10 $erms and
conditons in CLEC's ICA)
108.11.9.2  PBX DID Complex Transtation Digits Cuiputxcd Signaling Chng. $14.39
109.11.9.3  PBX DID Cormpilgx Transtation Digits Signaling Ghng. $33.58
100.11.0.4 F8X DID Block Compromisg 52534
109.1366 PEX DID Group of 20 Nummrs 333.7¢
109.11 0.6 PAX DID 325.10
0atio7 Mww 323.61
1001394 PEX DID Kongagquental TN 33837
ont Order Charge NHCUL $12.75 4
108.11.11 Qweat Corporation (QC) IniraLATA Toll, LPIC $123 See Applicable Qwest Retail [
Tariff, Catalog or Pricy List less
Discoury (which will be provided
pursuant t termms and
oconditons in CLEC's ICA).
108,20 _MiscoNRnsous Cltbrges S
b 109,200, NoR-Dagign
1092031 Trouble Jeolation Charge (TIC) LTESX i
100.20.21 Mainianance of Sanace
10020211 Basg
109.20.2.1.1. Firat Increment MVWXX )
109.20.2.1.1. Each Additional Incremeanl MVW X +
100.20.2.1.2 Overtinke
109.20.2.1.2 Firat Incromgnt MVWDX i
108.20.2 1.2 Each Addiugna) incramons MVW2X =
10920213  Pramium
—109.20,2,1.3. Elrgtincrement MYWPX =
109.20.2.4.3. Each Addilional Increnent e
109.20.22 Optionat Testing (Additional Labor)
109.20.2.2 1 Basic, Firel and Each Additional Inerement QINBX ]
108.20.2.22 Overlirve, First and Each Additional Increment QTNOX —
10920223  Premium, Firet and Each Additional increment QTNPX -
1092023 Oignatch (Aggtionay Diggaich - No rouble Jound) . VTenc -
100,20 2.6__Dizpatch for Mantenance of Sorvica - No Trovolg Found VIEDM s
10¢20.3 Design and Nan <D n
108.20.3.1 _ Trip Chamn « Promiges Visit Gharmp NRYCY ko

100.20.3.2 Premises Work Charge
106.20.32.1 _ Busic

108.20.3.2. 1. Firat Incroinent HRO11 e
109.20.3.2.1_Each Addwional Increment HRDA1 -
109.20.32.2 Ovenine
108.20.3.2.2. First Incroment HRD12 "
109.20.3.2.2. Each Additional Incrament HRDAZ =
109.20.3.2.3 FPremwm
109.20.3.2,3. Fiegt incremant HRD13 L
109.20.3.2.3. Each Additional Incfement HRDA3 o
308,20.3.3 __ Network Fremiaas Work Charge
109.203.3.1  Baslc
100.20.3.3,1. Firs InGrtsnec HRH11 -
10920 3.3.1_Each Additional Incrament HRHA1 b
109.20.3.3.2 Overtime —
100.20.9.3,2, ot Incremant HRH12 -
108.20.3.3.2. Each Additional Increment HRHA2 -

Oweyl Local Sarvices Platform™ Agreement QLSP™ Ralo Shogt1.0 08.16.06 »
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BT T R S

106.20.3.3.3 Premium

109.20.3.3.3, Firsl Increment HRH13 -
109.20.3.3.3. Each Addiional tncrement HRHA3 -
100.20.3.4 _Datw Change VTBRC had
$00.20.3.6 _Design Change H28 o
100.20.3 6 Expedite Chawge, Por day advanced ECODB -
108.20.3.7 _Cinwellation Charge No USOC 1G]

408.23 M" mulhﬂon and Conversion Nonreturring Charges (NRC1)
409.23.1 Gonversion Nonreturring Charges
106.23.1.1  QLSP™ Business, Centrax, PAL, and PBX Analog non-DID Trunke, Residential

100.23.1.4.1 _First Line (Mectonired) URCCU $1.50
109231.4.2 Eauch Additional Line (Mechanized) URCCY $0.50
10923113 First Line (Mo} URCCV $15.00
10923 114 Each Additional Line (Manwal) URCCZ $3.00
109,23 1. PN PRYX OID Yrunks
10923121 Fust Touok URCCD $16.50
10223.1.2.2  Each adaitipnal 32.81
10023 13 PN (EON BRI
23131 Fm URCCU $i3.61
mn 23132 Each Addtongl $2.81

109.23.2 Instatiation Nonrecurring Charges
1082321 QLSP™ Business, Centrex, PAL, 300 PBX Anatog no0-DID Trunks. Besidential

109.23.21.1__ First Line (Mechanzed) NHORA
100.23.2.1.2 _Each Additional Line {Mechanized) NHCRC
108.23.2.1.3  Firt Line (Manual) NHCRB 475,00
100.23.2.1.4 Each Additionat Line {(Manual) NHCRD 00
$00.23.2.2 QLSP™ Analog DID PBX Trunke $177.43
100.23.23 QLSP™ ISON-BRI $312.87
100.23.3 Qwest AIN Foatures Sae Appicable Qwest Retak 6
Tanff, Catalog or Price List lass
Discount {which will ba provided
pursuant 1o femmes and
conditiona in CLEC'a ICA).
100.23.4 Qwast Voice Mecsaging Sefvices Soa Applicablo Gwest Retak 6
Tariff, Catalop or Price List lass
Drxcount (which wil ba provided|
pursuant to lerms and
CoNQItions in CLEC'S ICA)
142 LM
n icg Ri
21201 OS5 Stant Up - Per Elocironic Orgor All Gharges and
112102 OS5 Staet Up - Per Manua! Onder aqal he CO"'W charges
and merements provided n the
Qwest Wholesala PCAT.
112.2 Ongoing Operations, par Locsl Service Regueat
11221 IMA Ongoing Maintenance, pey Order All charges and increments
V322 ED1 Ongoing Mai Exp per Order equal the comparable charges
and incremants provided i the
Wholesale SCAT.
112.3 Daily Usage Recorda Flie, per Record All charges and increments
aqual the comparabla charges
and incremants provided in the
Crvgst Wholgsalg PCAY,

Notas

. Universal Service Onder Codes (USOCs) have been provided i an eftort 1o #ase item descripion and USOC association with charges. 1 the event USOCs are inacourate
oOf are revised, Qwesi resesves the right to corfect the Rate Sheel. In the event of any significant change(s), notification will be providad via the standard nodication

- See Applicable Gwesl Rewil Tadll, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Residential senices uliize ihe same Class of Senace and fine Universal Senvice Order codes (USOCs). QLSP™ Residential services will be tilled
atihe Anaing Port rate and oniy thoge ines that specificaly quallfy for and arg 1gentified as serving a residentiyl gnd-user o by the ¢ of the LAWLIR USOC
wik recaive the Residential end user cradil.

2 QLSP™ ganace inciudes nondiscNmInatony 3455 to Al vertical swilch faatures that ara loaded in Gwest’s End Office Switch. See the PCAT for all compatibla and
avalkabia vartical swiich faanures. Only vertical switth foatures with Non-Recuning, Recurring, of Per Oatufence changes afe listed. Non-Recuming charges are applicable
whengver 3 fe3tung iz atdnd - whethar on ruew installation, conversion, of change order sctivity. Thoae vertical switch taatures not kstad have a rate of S0 for Monthty
Recurring, NonRecurming, or Per Oocurrance changes.

3 Raservad for future use.

4 Tnaamuqu«ﬂomermmelsaomeab’oonapormbaslswhenchangosammmhdloummc.mmmmmammmbw inttating or
ramoving Suspension oF Service, denying of reslonng 5evice, adang, 1 19, o changung 3, and othes similar requesis.

5 GLSP™ ISON BR) and PEX are "Design®. Remaining QLSP™ services aro "Nan-Design”. Al charges and increments ghall be the 5ame as e comparable charges and

Increments provided n Qwast Retad Tanfts, Catalogs, ar Price Lists wd ate subject 10 change based on changes in thosa undarying Qwest Ratail Tanffs, Catalogs, of
Ence Lists. In he event a fale changes, nolfication will be provides via tha skandard notification procous.

Qwast L.oca! Services Piatform™ Agreemant QLSP™ Ratg Sheet:V1.0 08.18.08
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Telecommunicalions Service, he discount will be 18%.
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S

Purchaced As Part of OLSP™
108.8.1 QLEP™ Residential_Busigss, and PAL (Fer MOU)
100.8.2 QLSP™ Cenlrex, ISON BRI and PBX Analog Trunks (Per lineftrunk)

10811 Locat Switching Purchased As Part of QLBP™
109111 Porcts, Basic Plan

100.41.1.1  Anakug Pont $4.32

106.11.1.2 Residential snd user crodit LAWLUR {$2.28) i
109.11.1.3  Efeciive QLSP™ Rexidential Anaiog Pont $2.04 1
108.111.4__Oigitad Port (Supporting BRIISON) $10.27
100 14 1.6 PAX DID Port 3684
| io0m11.2 Pocty H YOQY Volumg Raten Plan R Ara Ms
109,11 2.1 __Andiog Port [
09 [ idential t LAWUR (33 44 1
Al Effacivg QUOLT Repidental Anglog Port 3001 2
4 Qipiai Port {Supporting GRYISON) $1027
guit26 PBEX DD Port fi4
109 14 P i 90% YQY Vi R n R ments Ar
1 331 An: 4 79
108,51 [ | t LAWUR §1.91) 1
09,1133 ™ Port .58 1
108.11.3.4___Digital Porf (Supoorting BRI ISON) $10.27
100.11.3.5  PBXDID Port _3$6.84
100.114 Pocts. it 110% YOY Volums Geowth Plan R ameants Are Mst
108.11.4 1 Asusioq Port 5426
108.11.42 Analog Por, Residertiol eid user cradit LAWUIR ($1.43) i
100.11.43 Effective QLSP™ Residential Andloy Por 3282 1
108.11.4.4 Digital Pod (Supporting BRI ISDN) $i0g
108.11.3.6__PBX OID Port 3694
100.14.8 Ports, I 120% YQY Volume Growth flan Raguiremants Ara Mat
109.11.6.1 Analog Pont 3312
106.118.2 Anulog Pont, Resigential ond user eyodit LAWUIR 4
100.11.6.3 Effcetive QLSP™ Rexidenlisl Analog Port _$276 1
100.11.5.4 Digital Pont (Supporting BRIISON) _$w27
106.11.55 PBX DID Port [ 13X
(2K P H.135% YOY Volume Growth Plan Requirements Are Met
XK 2 $3.48
A Regiential ond ysorcrogt LAWUR (30,75} 1
0g 3 & 5Pt 1y 1 $2.70 1
onii6a 2 R1ISON) $10.37
1091165 PEX DD Forl $6.54
108917 Local Swilch Usage
1099171 ~ } $0.00133
109.11 7 ~ X, 15 ] PBX Al I 3 UGLFM _$1.12
100.118 Switeh Features
_198.31.8.1 _ Account Godes, per System AZBPS
109,182 Attendant Access Line, per Station Line OZR $1.23
100.14.83  Audible Message Wailing MGN, $1.05
MWW
4 ofZglion T System AFYPS $254.47
108,11.85 Aulomalic Ling ETVRS $0.38
109.11.0.6 _Actomatic Roule Selection - Conwnon Equipment, per System FEGRG 3208070
108.11.8.7 _ Call Orop IA.ET $0.44
108.11.88  Call Fxghmsion » Aulomryttic NXB (ISON) $1.05
108.11.8.8 Call Forwarding: Buxy Line 1654, 625GK $0.17
Eve
106.11.8.10 Call Farwarding: Busy Linc - Don't Answor (Expandad) Fvd, 5017
FVJHG
109.11.8.11 Call Forwarding: Susy Line - Don’t Answer (Cvarfiow} LEVZ. $0.17
EveHe
109 41,8 12 Cal Forwn Byusy Ling - Don'l Answer 58 SEPFA 2107
e e 10R1,8,13 Call Forwaiing; Busy Ling - Incoming Only 808 1X $36.87
109.11.8.14 Call Forwarding: Busy LIne (Expandad) F8J, K7
EBIHG
108011818 CanfF : Busy Ling (Exl ) EVOHG 017
100.11.8.18 Cal Forwarding: Busy Ling (Ovarfiow) EVO, $0.17
EVOHWG
100.11.8.17 Cul Forwarding: Busy Line {Protramnisile), Each Line ERB _$0.17
100.11.8.18 Cal Forwarding: Oon't Andwer EVD, $0.17
EVOHG,
8OH,
8OHHG
100.11.8.19 Call Forwarding: Don't A (Expandod) FDJ, $0.17
FOJHG
100,11,6.20 Call Forwarding: Don't Anawer (Programmable) ., —JERD _ i X1
108.11.8.2¢ Call Forwarding’ Don't Andawer - ncoming Only 180A 7
e 100,11.8.22 Goall Forwaring, Vacabip ESM $0.17
109,11,8.23 Call Hold {Centrex) BAPPK $0.17
109.11,8.24 Cajl Transtar E03 _50.17
| ] Il ESX, 8SY 30.47
LT | - par Timin, WUT $1.05
110.11.8 27 _Centrex Comman Equipmant lwg.ﬁ;m §1.4%0 62
- Cali Ty NG USDE $0.17
‘ 109.11.8.20 CLASS - Galing Name & Nyrmber | TS %097

Qwest Lacal Services Pladorn™ Agreeiient QLSP™ Rule SheelV1.2 08,17.07 20
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108.11.8. 30 QJMM NSD
108.11.8.31 CLASS - Caking Number Delivery - Blocking INQO(ISONY, sﬂ 17
KM, NKS
100.11.8.92 CLASS ~ Conlinuous Redial 5017
100.11.8.33 CLASS = Last Cxll Rgtpm $047
100.11.8.34 CLASS « Priori alinq 30T
109.11.8.35 - all Forwa 5097
106.11.8.38 cmwmm _$0.17
106°17.8. 37 CMS - Pagket Conirol Capabiiy, por Syglem. $803.74
100.11.8.38 CMS - Systam Establishment - Inttial Instaiation $1,004.48
100,11.8.30 CMS - Svplem Estabhishment - Gubsequent )nsipkalion 380224
106,11,8.40 Congrgnce Cailng - Moot Mg _ $48.50
0811841 tng $4850
00.11.8 42 lkng - Stal ] ) $40.567
09 11,842 hi ] r A ent 3047
11 {144 _Dir | Pk 17
108 11 8,45 Diropied Gall Pigk up with Barpedn $047
100 11.8.48_Owtinctivg Riog ! Distinctive Ca Walling $50.32
e 108.11.8.47 Dlgtioctivg Ringing (Distinclive Alert) $0.17.
| 109.11.8.49_ Expensive Route Warning Tone, per System $80.64
100.11,8.49 Fachity Reatriction Leved, per System $43.02
100.11.8.50 Group Intefcom _$057
109.11.8.51 HolLine (Cenrex), per Liw: $0,17
109.11.8.52 Hounting (Centrex) $0.17
108.11.8.53 Hunling: Muhiposition Hurt Queuing $37.48
100.11.8.54 Hunting: Multipoition with Anneuneemeant in Qucug §37.48
109.11.8.55 Hunting: Multiposition with Music in Quous $37.02
106.11.8.56 ISDN Short Munt $1.63
109.11.8.57 Loudspedaker Paging r Trunk $1064 83
109.11.8.58 Make Buay Amangemeants, por Group $net
8y Arvangeniersy, Line $0.61
100.11,8.60 Measage Center, per Main Stalion Lin 50.44
109.11,8.61 Messaga Waiting Visual 3044
109,118 62 _Music On Hold, per System 331.60
~108.11.8.63 Privacy Releaae 30.62
109 118,64, Query Time 3044
109.11,8.65 SMDR-P Archived Dats $168.29
109.11.8.66 SMDRP Service Estublistwoent Gharge, Initial Instaliation %361.84
109.11.8.67 Speed Caling - Eipht Cade: Capacity %0.17
100.11.8.68 Spaad Caling - Thirty Coda Capadity $0.17
109.11.8.68 Sustion . AL n Stah $0.44
100.11.870 Three Way gng 3017
109.11.871 Tir for AR $13583
199 1] 812 1lmg Day NCOSU@«; _%0.711
i f Line .87
mn 1 1 a74 Tm vatication trom Designated Station 30.61
108.11.8.75 UCD in Hunl Group, per Line $0.81
199,11.8.76 Warm Line $0.17
100.11.9 Other
100.11.0.1  Cusiom Number Sea Applicable Qwast Retal Taft] 6
Cataiog o Prices List insy Discount]
(which will be provided pursasant tol
terms 3nd conations in CLEC's
KAy,
14 x_Translation Digllal Ouipulsed Cha w (il $15.80
] 1091193 FBX DID Complex Transkation Signaling Change 7.08
‘ 109,11.9.4 PBX DID Block Compromise 326,66
0.5, PBX DID Reserve Sequeniia) ¥ Block 28 60
0s.11 9.8 PRX OfD Raserve Nonsequentat Telephons Numbers $24.71
091197 FBX DID Nonsoquantial Telophghd Numbers ¥4
1081140 __ Subseguent Qrdar Charge INHCLL _§1424] 4
108.11.11  Qwest Corporation (QC) intralLATA Toll, LPIC 8123 See Appicable Owest Relsd Tafl] 6
Cataiog or Price st less
{wiwch Wil by Provided pursuent
terms and condtions in CLECe
1GA),
109,30 ___Miscellanecue Charavs -2
I towgey  NonDesign —_
1092011 _Trgubig igoiglign Charge (TIC) RACE ™
b | [)
109, 4 I ni
WNh2t1 Basc
WD 2D 2141 Fugtincrgment ki
10820 2.1.1.2 _Each Agowhional Ingremeont MUWIX -
106.20.2.1.2 _ Qvarimg 1
106.20.2.1.2.1 _ First increment MVWOX e
100.20.2.1.2.2 Each Additional Increrivent MVW2X *
108.202.13 Prgmi 1
100.202.1.31  Firt ingromgnt _Mvwpx d

Oweal Local Serviews Patform™ Agroomont AL5P™ Rate Sheet-v1-2 08.17.07 30
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T T et s AORpi DA TTE ISR R
Vi '-im.ﬁgm ) W ﬂ%%».uw o) M@%mﬁg 2 AMOuITIng:
up209132  Coch Agatona) ingroment o JMVW3X
1 T 1
109.20,2.2,1  Basic, Firsl and Each Additional Increment OTNBX '
106.20.2.2.2 _Overtime, First and Each Addiional Increment OTNOX .
1 3 __Premium, Firpt and Each Addillonal Increment OTNPX "
1092023 Diapatch (Additionst Diapatch - No ouble lound) VT "
100.20.2.4 . Dispatgh for Maintenance of Service - No Trouble Found VT6OM +
199.20.3 Pesign ang Non-Design
109203 1 Tro Charge - Premisas Visit Charge SCO "
108.203,2  Fremisas Work Charge
0920321 _Baskc
109,20 3.2.1.1 . Fumt increment HRO11 -
100.20.3.2.1.2  Each Additional lnerement MRDAY -
100.20.32.2 Overtime
100.20.3.22.1 _ Firsl Increment HRO12 .
100.20.3.2.2.2 Each Additional Incremers HRDA2 i
106.20.3.2.3 Premium
108.20.3.23.1  First Ingremant )13 e
10020 3.2.32 _Eqch Adtional Increment_ HRDAS =
108.20.3.3  Nutwork Promisas Work Charge
$09.20.3.31__ Bayig, Firsd incramant HRR11 bl
10620332  Baxic, E ional In t HRRA1 il
106.203.3.0  Qvortima, First Increment HRR12 -~
100.203.3.4 Qverl Each ktignat m HRRA2 i
10620336 Promiwm, First Incremant HRA13 -
108.20.3.38  Premiym, itignal | mant HRRA3 .-
108.20.3.4  Duaig Change VTEDC hd
109.20.3.6  Design Changg H2g -
100.20.9.6 it Ghargs, Par EQDOB al |
106.20.37 _ Cancellation Gharge No USOC IcB
109.23 bl rring Charges (NRCS)
109.23.4 N
100.23.1.1  OLSP™ Suxinass, Contrex, PAL, and PBX Analog non-DID Trynks, Residential
100.23.4.1.1__ First Ling {(Machanized) URCCL $1.60
108.23.3.1.2 Eich Additional Ling {Machanized) URCCY 30,60
$00.23.1.18  Firsl Line (Manual) URCCV $16.00/
109.23.1.1.4  Exch Additional Line (Mamal) URCCZ $3.00
1002312 QUEP™ FBX DID Trunks
i Fi Tunk IRCCD 3$30.11
10023127 0 $2.85
1092313 QLSP™ (SON BRI
10823131  First URGCCY 332.0%
108.23.1.3.2  Fach Additionat . B4
109.23.2 Inataltation Notwacueri hargas
100.232.1 QLEP™ Business, Gyotrex, PAL, gnd PEX Anatog non-DID Trunka, Residential
100232 11 Firgt Ling (Machanized) INHCRA $50,00
) 1 Additional Line {Mechanized) NHCRC $18.00
108.23.2.13  First Line {Manual) NHCRB __y16.00
108.23.2.14  Each Additiouul Line (Newwel) NHCRD .00
1082322 QLSE™ Analog DID FRX Trynks 41582
1082323 CUSPY WONeR 131062
4100.2323 Qwest AIN Foaturas Sen Applicable Owest Retal Tar,
Catalog or Prce | ist less Discount
(which will be provided pursuan to)
terms and conditions in CLEC's
1CA),
10023.4 Quest VoIce Mass. Servi
2 $1 Volce Mascaging Services See Appicable Gwest Retad Ter,
Catatog or Fnica List lass
(which wii b8 provided pursusnt
tenms and conditions i CLEC's
ICA),
. R
1] ational Systems {
N Develoments and Enhancements, per Local Service Request All charges and ncrements squal
1122 Ongang Operatigns, per Local Sarvice Request the comparabie chargas and
123 Deally Usage Racoros File, per Recard intraments provided in the Qwest
Wholasale PCAT.
Notes . )
s Universal Service Order Codes (USOCE) have beey provided in an effort to casa itom descriphon and USOX assoclation with charges, tn the event USOCs are inaccurste o
8 rgvised, Qwest reserves the right 1o conect the Rate Sheet. by the: event of asy significant change{s), notification will ba p X5 VIa the g notitication p '
- S5eq Applicable Qweet Reta Tarill, Cawtoy or Price List for i chiarges and wicremaonts.
1 QLSP™ Business and Residental 5erices uhkze Ihe same Class of Service and Iine Universal Service Order codes (USOCs). QLSF™ Residential aarvicas wil be billed at

CGwest Local Servicss Platorm™ Ageement QLSP™ Rate Sheel-v1+2 08.17.07
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5 TG ThfT 3 BT e L
i T e T g
resigental end-usal customar by the presence of the LAWUR USOC will

L Wi I v RS

tha Anadog Fort rate ang only those knes that specifcal
cocaive the Residential gnd LSE GreGIL.

W K

X " —— e
Ity quakéy for and arg iggntifieds as senving 3

2 QLSP™ 5grace iNCIUCAE NONGCITINIOTY 30CasS 10 3l varhcal switch features that are aded in QwesTs End Oifice Swilch. Sea the PCAT for all comgiatible and avelable
veortical switch faatures. Only vertical switch features weth Non-Recumng, R . o¢ Par O charges are Asted. Non-Recurting charpes are appilcable whanaver a
feature is added - on new conversion, or change ordar activity. Thase vertical swilch teatunes not Ksted have 8 rate of $0 tor Monthly Recurming, Non-
Recurmng, or Per Occurmence charpes.

3 Reserved fof fulure use,

4 The Subsequent Order Charge 1s apphcable on a per order basis whan changes are requestad 1o existing sefvice, including changing a telaphone number, Inftiating of

femaving Suspension of Sarvice, denying or mstonng service, adding, removing, oF changing featuras, and other skmRar NBqUests.

5 QLSP™ |SON BRI and PBX are "Dasign”. Remawning QLSP™ services are "Non-Design™, All charges and increments shall be the same as the comparable charges and
Increments provided in Qwest Retall Tarts, Catalogs. or Prca Lists and are subject to change based on chanpss In those underying Qwest Relal Tarttts, Catalogs, o Price
Liste. in the event a rate changes, natiication will be provided via the §18ndard notitication process.

[:) Whare the service hat bean deemed to be a Talecommunications Sarvice, the Discount wil be providad pursuant to CLEC's ICA. Whera the service Is not a
Telacommonications Senvice, the discount will be 18%.

Gwest Local Services Plagorm™ Agresment QLSP™ Rate ShectV1.2 08.17.07 xR
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T ) A I el NS Jror
R A TP ey B
‘ g ,! m mm gwcmao As Part of QLSP"'
] 100.8.3 X, 5P~ Controx_ ISDN BRI, PAL, and PBX N\Blgg Trunka (Per knefrunk) UGLIST $0.24
110911 Lo Swhching Pyrchased A5 Fart of QLSP™
‘ [ 169,114 Porly BagicPign
M.JJA.’L_‘.‘.M .30
_ 1091112 Residential end user credit LAWUR }4.56 1
1099113 Efeclive QLSP™ Residential Analog Port }3.74 1
109.11.1.4  Digital Pon (Supportig BRI ISDN) $15.80
109.11.1.5 _PBX DID Pon $10.00
! 109.11.2 Pocts, If 0% YOY Voluma Ratention Plan Reguirsments Arg Mat
108.11.2.1 _ Analog Port §7.80
108.11.2.2 Anwiog Port, Residgnbal ond yoer Crogn LAWUR {$4.18) ]
106.11.23 Efigckve QUEP ™ Regigental Anaiog Port $3.70 1
108.11.2.4 _Digital Porl (Supporing BRI ISON) $16.80
1001124 PRX QIO Fort $10.00
109.91.)  Porty, i 80% YOY V R nis Are Mat
100.11.3.1__Analog Port $7.47
109.11.3.2 _Anaioq Pon, Ropdontia) gnd ysar crpdit LAWUR {$3.80 1
108.11.33 _ Eflgctivg Q5P ™ Rogiggntial Anglog Port 33,67 1
108.1134 Diartal Pod [Supporting BRI ISDN) §16.80
1001138 PEX DID Por $10
109.91.4 [ &L Iowih Plan Requiraments Are Met
1021143 Anjlog ol | $6.84.
1 P Port, Residential end ueer credit LAWUR ($3.05) 1
43, EM ™ Residential Anakg Porl $3.50 1
109.11,44 Digitat Port (Supporting BRI 1SDN) $15.80
109.11.4.5 PBX 0IO Pont $10.00
109115 Ports K 120% YOY Voiume Growth Plan Requiremants Ars M
11.5.1 Analog Port .81
109.11.5.2  Analog Port, Residential and usir crcdit LAWUR .26/ [)
109.11.5.3  Effective QLSP™ Residential Anukyy Port $3.52 1
109,11,54__Digital Port {Supponing) BRI ISON) $16.80
109,311,565 FBX DID Pon $10.00
168,118 Forts, If 135% YOY Yolume, Growth Plan Requirements Are Mat
409.11 6.1 P 3590
108.11.6.2__Anaiog Port, Besidgalial gng yser crgot | LAWUR I !
100.11.6.3 _Effgcive QLIP™ Ronidantipl Anglog Porl 3344 1
109.11.6.4 Onoital Pod (Supporing BRIIGON] 1580
100.11.64 PBX OID Port 4
109.11.7  Local Switch Usage
108.11.7.1 QLEP™ Ryxidoniial and Busingss (Per MOU) 30004178
100.11.7.2  QOLSP™ Cenlrox, ISON BRI, PAL, and BRX Al Ti unk) UGUFM [T
109.11.8 Foat 2
1091181 _Account Codes, Der Syslem. AZBRG 35634
10911 8¢ Attendant Access 1Ine, per Station Line D2R $0.80
1091143  Auddle Message Waiting MGHN, $0.70
MWW
001184 Aymonzation Cogog, Dar Syatom AEYPS _$164.60
00,118 5__aulomatg Line (por §gtion Ing)._ $0.24
1 1 Auiomakg Route Selection - Common Equipment, per Systom $1
02,11 Q0D _30.24
109,11 8.8  Call Exclusion - Automatic 30.70
109.11.8.8 Call Exclusion - Manual $0.48
100,11 ]g Cakt Forwarding Busy Line - hcomieg Oty $3623
100.138.11 Gab Fmﬂng Don't Answer - Incoming Only $26.93
109 111 1 X3 't Answar / Call Forwanding Busy Customer m - par L [FSw 3070
108.11.8.13 Call Forwarﬁnu Busy Line | Don't Answer (Expunded) 278 $10.83
IFVJHG
100.11 8 14_Call Waring ing - state WUT $0.70
109.11.8 16 Centrax Common Equipmant HYE, HYS 483424
109.11.8.18 CLASS + Cal Trace, per Occunrpnre NO USOC $t.20
109.11.8.17 CLASS - Conlinuous Redial NSS 3087
09 118,18 CLASS - Lact Call Retum NSO 30
°'- 18,10 gLASS  Priorty Caiing NSK jo83
11.8.20 CLASS - Saiaclive Call Forwanging NCE Soar
J‘”‘ §.21 CU&.%MML‘G" NSY 3083
100.11.822 Dircet 2 r t ByD 24
109.11.8.23 DwudedCall Pickup with Bargesin JeMD 13
100,11,8,24 Oicected Call Pickup without Bareein () 13,05
‘ 109,114,825 Oistincfive Ring / Distinclive Call Wsiting RNN i
108.11.8.26 Expensiva Roule Waming Tone, per System —__|AQWPS e PA0.T4
1 8,27 Faclity Resriclion Level, per Sysient FRKPS $30.60
100.11,8.28 Group tntercom GCN $082
109,14.8.20 Hol Line, per Line HLA, HUN 3070
108,11.8.30 Hunting: Mulliposition Hu Queuing MHS 7Y
109,11.8.31 Hunr-gg MuHtiposivon with Ammmemenl in Queue MHW 26 .60
i MOHR!
100.91.8.33 ) _@_M! NHGPG $1.18
109 {1 in T {P1oPG 3122

Qwest Loca! Senices Platform™ Agreament QLSP™ Rata Shoet-V4.0 08.15,08 a3
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100.11.8.35 Make Busy Nmng:me"h per Gruup
109,118 36 _Mokg Bugy Arranggments, per Line X
18,11 837 Mansage Center, pey Main Station Line MER $0.24
109118 38 Message Walling Visual 3 $0.24
109,118 39_Music On Hold, per Syslem [MMHPS _$16.00
8,40 P Release KTHPK _$0.33
08.11.8.41 Query Time QT1PK 3024
00.11.8.42 SMDR.P « Archived Dats SR7CX $122 B,
09.11.8.43 SMDR.P . Servicn Extablishmeont Chargs, intial Instaliation SEPSP, $228 40
SEPSR
08.11.8.44 i i in Stali CPK 3024
00.11.8.45 Time af Oay Gontrol fir ARS, per Systam ATEPS $87.02
08.11.6.46 Timo of Day NCOS Update AT S0.37
09.11.8.47 Timp of Day Rouling, ger Ling__ ATE — Y036
0011848 Trunk Verification from Dasignated Stahon BYS 2027
109.11.8.44 LCD in Hunt Group, perLine MHM, $0.48
HBU, NZT
109,11.8.50 Pramium Poct Festures - Additional Charge $2.00
106.11.8.50.1 CMS - System Exiablizhrrsant « lnitial ImglM‘ $671.687
106,11,8,50.2_CMS - System Eslablishinen - Subsequont Installation .09
108.91.8.50.3 CMS - Packet Control Caprbility, per Systom .00
108.11.8.50.4 Conference Calling - Muut Me .38
109.11.8.50.5 Conference Caling - Prewet _$20.38
100919 Other
100.11.8.1  Custorn Number Saa Appicable Qwesl Retal Tac,
Catalog or Prica Liat leas Disgount]
(which will e pravided pursusnt o
erms and congitions in CLEC's
ICA),
1091197 X Transtations Digits Ouipulsed Chango Sk 3003
1 PRX Complex Transiationa Signakng Change _$23.18
Qo194 PEX DD Block Compromise iﬁ
094195 PBXDID Groyp of 20 Numbers, Instatiation
001196 PRX DID Group of 20 Numbers, Disconnection 3 se
00 tl 97 PBX R # Block $6.10
1061198 Pix (1D Racerve Noisequential Telephone Nuimber $7.08
1001168 FBX DID Nonsgquental Telgphong Numher, jnstaliation 7.86
108,11.9.10 PBX DID Nunsequenbal Tolophona Numbat, Disgonngction 3553
109:.11,30 __ Subsaquent Order Charge NHCLIL 3$6.48
109.11.39  Qwesl Corporation (QC) intraLATA Tokk, LPIG 5123 Son APPRCEDIE Giwasl Ratal Tarfl,
Cataleg or Price List lass Digcound oI
{which witl be provided pursuarnt 1
terma and codiions ks CLEC's
JCA)-
100.20 _Miscellansous Charges
| 100201 NonDasign
10920 1 1_ Trogblg igoiation Charge (TIC) MCE [0
10%.20,
109.20 2.1 Maintgnance of Service
102.20.2.1.1 _ Basic
10020.2.1.1.1 Fast bgromont MVWXX o
100.20.2.1.1.2  Ench Agditiona! Ingrement IMVW1X bl
108.20.2.1.2  Owvrting: |
100202121 ¢wrgtingrgment MVWOX -
100202122 Esch Adartionat increment MYWIX hid
100.20.2.1.3  Premium il
108.20.2.1.3.1 _ Firt Incromont IMVWPX b
109.20.2.1.3.2  Euch Additivoal increment MYWIX o
109 20,22 Optional Teumg {Addiional Labor}
10020221 aes“. First am: Eagls Additionul ikrement OTNBX -
1 and Each Audilionas! Increment QTNOX by
020223 Premium, First and Each Additon:l lnerement QINPX hig
100,207 3 Despaich (Aggionel Dispajh - No trouble foud) VTHOC -
106.20.2 4 __Dispalch e Malnlenan 2 No Troutle Fourkd VTBOM -
109.20.3 n N
106.20.3.1 Tmm__mw SCO =
100.20.3.2 Pramises Work Charge_
106.20.3. 2 1 %
10020 32.11__ First ingroent HRD11 -
108.20321.2 itipnal In HRDA1 -
108.20.3.22 Overdima
108.208.221 _Firs! Ingromont HRDR1Z "
108.20.3.222 Each Aadiliunsl Increment HRpAZ H
0520323 F 1
1W020.3.23.1__First incramant HRD13 -
100.20.3.2.3.2 Each Addilional InCrement HRDA3 s

Qwenst Local Services Platform ™ Agreemant QLSP™ Rate Sheet-V1.0 08.18.08
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NON-RAGUTing
109.203.3 N Promisgs Wi —
1092023 1 _ Qasic, First In n P HRR1 )
10920332 Qapc Sach Andihonal incrgment __ RIBA -
10920333 Ovptimg, Firgt incrament HRR 12 il
109, @ a4 Adcktionat iny nt BRA bl
10820325 Fremym, Fegl incromant_ HRR13 -
1002036 Promym, Cach Agdimondl ingrgment RRA3 *
________.Jﬂ-ml‘_ﬁm VIEDC r
022035  Dasign.Change [ =
109.20,3.6 Expeditg Charge, Pqr 0ay Bgvanced EODOB d
100,.20.3.7 Cancaliation Charge No USOC 1ca
109,23 QLIP™ inataliation and Convecsion Nonrecurelng Charges {(NRCs)
10322 Cooversion Nonrecurdng Charges
1 11 OLSP™ Bugiess, Centrex, PAL, and PBX Analog non-ND Truoks, Residentiat
108.23.1.1.1 _ Fiisi Line {Mechamized) urccu $1.60
109.23.1.1.2 Each Additionat Line (Mechanized) URCCY 0.60
109.231.4.3  First Linvés (Mavwsl) URCLV 318,00
106.23.1.4.4  Each Additional Line {Mutul) URGCGCZ $3.00
108.23.1.2 QLSP™ PBX DID Trunks
10923121 _Firwt Tnunk URCCD
10923.1.22 _Each Adcilional $2.90
100.23.13 1GON BRE
10923139 Fugt URCCY $5.73
1 137 i $2.06
109 23
109 1 » PAL, 3ng PEX Analog non-DID Teunks, Revidential
egap 11 Firstling (Machanized) NHCRA _$40.00
124212 Egch Aggihonal Ling Mechanized) NHCRC ~§18.00
WREIZ 1Y Fistling (Maaiiat) NHCRB $28.00,
10823214 Each Addifional Lng {Manual) NHCRD $20.00
[ [dd ks 5176.MI
108 g3 7 ; P ™ |SON 1
10023231 First $140.19|
100.23.232 Disconnog) $44.98/
109.23.3 Gwest AN Faatures Sea Applcable Qwest Rt Tarlt] 6
Catalog or Pnce List less Discount|
(which will be provided pursuant to
tarma and conditions n CLEC'S
. ICA).
108 23.4 Qwsest Voice Massaglng Servicas 504 Applicabie Owest Retad Tarr] 6
Catatog or Prics List s Oiscount
{which wik be provided pursuant 10
terms and condiions in CLEC's
ICA).
|

112 Honal Systams
112.4 n Enl m | Serwce Request Al chargas and i ts wouiat
1122 n b r Reques! tha comparable charges and
1123 Pay Usage Records File, per Recond increments provided in the Qwest

Wholesale PCAT.

I Universaf Sarvice Order Codas (USOCs) have been provided in an ellon 16 ¢ivw; item description and USOC assoctaion with charges. Ky tha event USOCS afe inactuabe or
are revised, Qwest reserves the right ke comeel the Rate Sheot. in thao ovant of any significant changg(s), notncation will be provided via ihée standard noxfication process.

- See Applicabla Qweet Retail Taiiff, Cawlog or Price List for all cisarges and incresnents.

1 QLSP™ Bysiness 2nd Resicental 3enices utiize the sama Class of Service and line Universal Service Orvtler coded (USOCs). QLSP™ Residential services will be billed at
the Analog Port rate and only those knas that spacihcaily quaNty tor snd are identified 8a serving a residential endwser & by the | 3 of the LAWUR USOG wil
rgcaive the Resitantial eng user cradit.

2 GLSP™ service includas nandiscrminatorny a0cess 10 all vartical swiich features hal are loadad In Qweat's End Office Swilch. Sea the PCAT for all mmatue ana available
vertical switch features. QOnly varical switch 4 wnth Non-R 0, Recuring, of Per Occurence charges are listed. NonRecurring eharg ' a
k:.nurr in added - whather on naw inslaliaton, conversion, of change omel activity. Thoae vertical ewilch faslures not listed have a rate of §0 for Mmthly Rccurnnq,

R g, ot Per Ot charges.

3 Rosarvad 1o Iuture UsA.

4 The Subsequent Order Charge is applicable on 8 pav onder Dasis whven Changes are requesied K xiating Sarvice, intuding changing a tolophone number, inikating or
remowving Suspension of Senvce, denyng of restoring sesvice, 8dding, removing, of changing leatures, and other simitar requesis,

[ QLSP™ ISON BRI and FBX are “Design”. Remaining QLSF ™ sarvices are "Non-Design®. Al chargas and Incramenta shall be ihe same aa the comparable chargea and
incremants providad tn Qwast Ratail Tarts, Ctalngs, o Price Lisls and ara subject 10 change besed on changes In those undernying Qwest Retall Tadifts, Catalogs. of Price
Liata. In the event a fate changes, notification will be provicaed via the slandard nolificaion process.

8 Whaere the senvice has been d d 16 be & Tek icalions Seevice, twe Di will ba provided grursuint 16 CLEC's ICA. Where the senvice is not a

Telecommunications Service, the discou will be 18%.
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Qwest Local Services Platform™ (QLSP™) Rata Page - Wyoming
anuagy 1, 2007 throu.gh Tel

v
. ! o ”me i
1095 Shared Toansgon ggroﬂand As Partof QLSP™
RTTY X QLSP™ Residephal, Buginass, and PAL (Per MOU) $0,0011100
109.3.2 QLSP™ Centrex, ISON BRI, and PBX Anaiopy Trunks (P finesfrunk} YGUST $0.35
109.11__ Local gwiching Purchased As Pad of QLSP™
| 108014 Porte, Basic Plan
108.11.1.1 _ Analog Pon 8473
100.11.1.2 Residentisl ang uscr crodit LAWUR {80.20' 1
106.11.1.3 _Efiective QLSP™ Rusidential Anaiog Port $4.44 1
100.11.1.4 __ Diggitsl Purt (Supporting BRI ISON) $16.35
100.11.1.6 _PBX DID Port _$620
109112 Ports,  80% YOV Valumg Ratantign Pian Reguiroments Are Mal
_100.11.2.1 _ Analog Port $4.40
MMMMW LAWUR {50.10) 3
00 1123 Eff $4.40 1
001124 | P ml N} $16.38
081125 PUXDID Por .20
| 109,113 Porty, ¥ §0% YOQY Yolume Ratention Plan Requirmnants Are Met
[TT) 11 39 Anglgg For 5428
g Residental end user credil LAWUIR 3000 1
™ Residentiat Analog fort $4.3% 3
1091134 Digial Podt {Supperting BRI ISON) $1535 :
109.11.3.5 __PEX DID Port $5.20
1 108114 Ports, It 110% YOY Volume Growth Plan Raquirements Are Met
109.11.4.1_Analog Port 378
109.314.2  Analoq Pont, Residential end ugser credit LAWUR 1
_109.114.3  ENeclive QLSP™ Regidential Aniskug Porl 4,26 1
100.11.4.4_ Oigital Porl {Supponing BRI ISDN) 51535
100.14.4.5  PBX DD Port
109:11.5 __ Ports, 120% YOV Voiume Growth Plan Roguiramants Ara Mal
108.11.5.1 Aoy Porl $3.31
108.11.6.2  Anatog Pon, Residantial %0f Crochl LAWUR $0.00 1
108.11.53 Effective QLEP ™ Residontial Ansion Port $4.17 i
108.11.6.4_ Digital Por (Supporiing BRIISON) 31536
1081165 __PEXOID Port _$6.20
108,11.8  Ponts,  133% YOY Voluma Growth Pian Raguiremants Ara Mt
~L00116.1 _Ansi0g Port $3.07
10831,6 7 Anaiog Port, Residential end user credil AWUR 1
1083163  Eftective QLSP™ Residental Analog Port $4.08 ) 1
109 116 4__Dighy) Port (Supporting BRI ISDN) $1535
1091165 PBX DID Port $5.20
109.31.7__ Local Switch Usaga
106.11.7 ¥ QLSP™ Rexidgntial, Busingss, ang PAL (Por MOU) 0.00082
100.117.2 QLSP™ Conirex, ISON BRI, and PHX Analog Trunks (Ber Lne/Taink) UGUFM $0.77
[ 100418 Switch Faatyres — F
100.41 B1 _Account Codes - per systuim PS §81.656
1091182  Altendant Access Line « per stistion ine DZR $1.18
100.1183 Audible Message Waiting MGN, s
MWW 1.03
109.11.8.4 _Authonzahon Godas - par systam YPS $243. 8%
108.11.8.5_ Automahc Ling ETVPR $0.35
100.1188  Aut fic. Roul ign - mon Eo  fyst FSGPG 130.81
1081187 __Call Drop NA-FID 035
100.1188 NXB $1.03
Call Exclusion - Automatic ISON i
100.14.649 NA-FID
CaME 1 - Manual 105N, sosa
1.8.10 Call Forwurding: Busy Line/Do Answer Programmabia nt FPEA 31506
108.11.8.11_Call Waibing Indication - per irming state WUT $1.03
10911812 MYE, HYS
CENTREX COMMON EQUIPMENT $1.228.35
100.11.8.13 GF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMARLE - PER LINE FSW $4.03
109.11.8.14 CFBL - Incoming Only BHB1X $3865
109.11 8.16_CFDA locaming Oily 594 $38.65
100.11.8.16 CLASS - Call Trace Per OcCurrence NO USOC 237
100.11.8.17_CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $495 11
108.11.8.18 CMS . SYSTEM ESTABLISHMENT - INITIAL INGTAI LATION MBSXX 300023
108.11.8.18 CMS - SYSTEM ESTABLISHMENT . SUSSECQUIFNT INGTALLATION $495.11
106.11.8.20 Conti Cathing - Meat Me .20
100.11.8.21 _Contersnce Gallng - Preset 20
109.11.8.22 DW* Sta SeBusy Lamp Fid per acrangenment Iaun $0.35
106.11.8.23 O« Calt Pigkup with Barge-in 8MD $20.55
100.11.8.24 Wuracted Cal Pickyp without Barge-in 800 b20.55
109.11.8.25_(rgtinclive Fing/Distinctive Call Walling RNN §41.08
__108.11,8.26 Expensive Routa Warming TonA- par sysiem AQWPS }73.20
_109.11,8.27 Fadility Rastnction Laval - par syslam FRKPS 45,00
109.11.8.28 Group Inlgrcom GCN $0.46
[] Hot Lina - par ina HLA HCN 5103
ADR1LE unitiry): Multiposition Hunt Queuwy MHB .33
109 14,8 31 _Hunting: Multipusition with Adnountiment in Quetie: MHW .33
100 118 32 Runtegy Multipozition with Music in Cueus MONPS $41.53
‘ 109 11,833 ISDN Shon Hunt NHGPG $173
100.11.8.34 Loudapeshker Paging - per iunk group PTQPG §170.92
409.11.8.35 Moko Busy Atangaments - Der group AGAEX, $0.68
P8
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109.11.8.37 Message Center - pec maln station Nne

100.11 B 38 Measage Waiting Visual

100.11.8 39 _Music On Hold - per aystem

106.11.8.40 Privacy Release
‘ 100.11.6.41 Query Time
106.11.8.42 SMDR-P - ARCHIVED DATA
100.11.8.43 SMDR.P - SERVIGE ESTABLISHMENT CHARGE, INITIAL INSTALLATION
109,11.8.44 Staton Camp-On Seivice - per main stalion CPK $0.35
100.11.8.45 Twma of Doy Control for ARS - per syslem ATBPS $128.24
100.11.8.46 Twna of Day NCOS Update A4T $0.55
109.11.8.47_Twma of Day Routing - per ling 1B _ 50,82
108.11.848 Trynk Ventication from Desgnated Sislion BVS $0.40
100.11.8.49 MHM, $0.68
UCO in hunt group - per Ine HEL), NZY g
100.11.0 Othar
100.11.8.1  Camstom Nunbar See Applicable Gwest Retall
Tanff, Catalog or Price List lees
Drxscount (which wik be provided
pursuant to terms and condition
In CLEC'8 ICA).
100.11.8.2 : s Oigpits sened $1484
100.11.8.3 PRX DID Complex Trunslations Sigraling SZ\_gngg $34.18
109.11.6.4 PBX DID Block Compromise: 32578
108.11.6.5 PBX DID Group of 20 Nurnbers 33430
1091196 OBX DID Rederve Sequenlial ¥ Block 32682
J0P.118.7 PBX DID Reserve Nonsequentil Teluphone Numbirs $2362
jR8.11.88 PBX DD Nonsequential Telephone: Nuttitieses $35.08
109.91.10___ Subsequent Ocdes Charge INHCUU $1382
100.11.11 Qwest Corporation (QC) intral ATA Toll, LPIC 5123 See Applicable Qwesl Relail
Tadll, Catalog of Prics List kess
Digcount (which wil be pravided
pursuant K terms and condtions
i CLEC's ICA).
100.20 Miscallaneous Charges
109.20.1 Non-Ossign
109.20.1.1 _ Trouble Isolatign Charga (TIC) T .
100.20.1.2 Network Premises Work Charge - Basic/Nonma hours, st increment HRH 11 ‘-
109.20.1.3 _Nework Premises Work Charge - Basic/Non jul hours, e addt] incresnant MEAMA1 L
109.20.2 Dadign
109.20.2.1 _ Maintereance of Sgrvice
109.20.2.1.1 _ Basic
108.202.1.1.1 _ First Inuromgnt MWK "
108.20.21.92  Ciuch Additional Ingroment MVW1X >
100.202.1.2  Owvorlimg 1
100202121 Fust Ingrament MVWOX ol
108202177  Each Addilional Increment ﬁmx =
10920233 P 1
109.20.2.9.3.1_ First Increnuent MVYWPX i
108.20.2.13.2 Ead Additonal Incramgnt MVWSX "
1082022 Optional Testing (Addrional Latxor)
109.20.2.2.1 _ Baic, Firgl undt Circh Addional \ogramant TNBX o
100.20.2.2.2 ime, First and Fach I LOTNOX kil
100.20.2.2.3 Premium, First sing Each Addiional INCrement OTNPX L
1092023 Dispateh {Additional Dispateh « No wouble faung) VTeDC h
1092024 Dispatch for Maintenance of Service - No Troutde Found VT6DM s
109.20.3 Design angd Non-Design
[] 8706 - Premises Vigit Charge NRTCY g
1092037 Premises Work Charge
108.20.3.2.1 Basic
100.20.3.2.1.1 _ First ncrement HRD11 i
100.20.3.2.1.2 Each Additional incremant RDA1 b
106.20.3.2.2 Owvutine 1
100.20.3.2.2 1 Fisl Increnn IERDIZ o
106.20.3.222 Coch Additional (ncroment HRDAZ -
jog30373  Promiym 1
WA I A L Firg increment HRD13 b
100203232  Each Additional Increment HRDA3 i
2002033 Notwork Premises YWork Charge
10920333 _Rasic
341 | Firsl increment HRH11 hid
100203312 Each Additional Ingremant [HRHA1 -
108.20.3.3.2 T
100.20,33.2.1  Fsl bxrerment P12 o
10920.33.¢2  Enach Addibional Incromant HRHAD i
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i ebsiie s annd AN R SRR
B Rl W i (T O R v
100.20.3.3.3 Premium
108.20.333.1 _ Fust incremgpnt HRH13 il
100.20.3.3.3.2__Each Agditional Increment HRHA3 -
100.20.3.4 Oute Chinge VT60C -
100.20.3.5 Oesign Change H28 s
100.20.3.8  Expedite Charge, Pur disy sdvanced EQODB -
1002037  Cancelltion Charge No.USOC ice
100.23 OLSP™ Instaliation and Convarsion Nonrecurring Charges (NRGs)
100.23.1 Conversion Nonrecurring Gharges
100.23.3.1 P™ Busine X, PAL, and PEX Analog non-DiQ Trynks, Residentia)
109.23 1.1 1 __ First Lina (Machanizad) URCCHS _$1.60
10023112 Additianal Line tMachanized) URCCY _$0.60
10923113 it Ling (Manyal) URCCYV $15.00
10023114 _Each Additanal {ing (Manyal) URCCZ 3300
1082312 QuLSF™ FEX 00 Trunks
10923121 First Trunk WRCCD 32534
108.23.1.22 Each Additional $319
1082313 _GLSP™ ISON BRI '
108.231.3.1  Firat URCCL $27.23
108.23.1.3.2 Each Addilionst 310
108232 iogiaiation Nonrecurring Charges
108.23.2.1  QLIP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks Residantlal
108.23.2.1.9 _ First Line (Mechanized) INHCRA 0a
109,232.1.2 _ Each Addilional Line (Mechanized) NHCRC 18.00
109.23.2.1.3  Firat Live (Maduul) NHCRB 75.00
109.23.2.1.4  Each Addilional Line {Misnil) NHCRD. 20.00,
1092322 QLSP™ Anatog DIO PBX Trunks $182.80
100.23.2.3 QLSP™ )ISDON.BRI 3318.36
109.23.3 Qwesl AIN Fealures See Applicable Qwaat Retail
Tart, Cataloq of Prica Liat leas
Orscount (which wit ba provided
pursuant 10 Wans wd condons
in CLEC's ICA).
100234 Qwest Voica Messaging Sarvices See Applicable Qwesl Retai
Tariit, Catalog or Prica Lisl kess
Discount (which will ba provided
t 4o s and conditions|
in CLEC's ICA).
|

1132 toms 1
1124 Develoments and Enhancenients, pes Lol Survice Roquast Alt charges and incfementa
1122 L aliens Local Sarvice Raqu equal the comparable chargas
1123 Daily Usaye Rocords File, par Record and increrments providad in the

_Quest Wholetalg PCAT

* Universal Service Order Codes {USOCs) huve buen provided in an affor to ease item descrplion and USOC assaclation with chaeges. in the gvwent USQCSs are
inaccurate of are revisod, Qwast sesarvas thg nght to comact the Rate Sheet. In (he event of any significant chunge(x), natification wil be provded via the standard

» See Applicable Qwrest Retail TanH, Catalog or Pnce List tor 31 chargas snd incremants.

1 QLSP™ Buainess snd Residential sarvicns utikza the sama Class of Service and line Universal Service Order codes (USQCs). QLSP™ Ragidential sarvices wil be billed
al the Analog Pon rate and only thosa finos thal specifically quaiity for and are identitied ae eerving a residenlial el by tha pi 5 of the LAWUR U50C
wik feceive the Residentisl yntd usor credit.

2 QLSP™ sgrvice includes nondiscriminatory access 1o all verical switch fualures 1hat are loaded in Qwast's £nd Office Switch. See the PCAT for all compatble and
avaiable verhc swich features. Only vertical switch features with Non:Rexturring, Retuming, or Per Ocouemenca charges ane isted. Non-Recuiming chargas ana apphcable
whenaver 8 featue is added - whether on new installation, cunversion, ar change order achwty, Thase vertical switch teaturee nol Heled have a rate of $0 for Monthly
Recuming, Non-Recurting, of Per Octurrence chuarges.

3 Rezecved fof lulure use.

4 The Subssquent Order Charge is applicabke an 3 per order bissis whon chingas am requasied 10 @xisting service, INClucing changing a telephone number, Inttiating or
NaMoving Suspension o Service, denying or resioning servica, adding, iemoving, of changing faatures, and other similar requests.

5 QLSP™ ISDN BRI and PBX e "Design”. Rumaining OLSP™ survicrs am “Non-Dasign®, All charges and increments shall be the same as the comparable chargea anc
Increments providad in Qwest Reaail Taviffs, Catiskugs, or Price Lists and are subjoct 1o change based on changes in those unaedying Gwest Retall Tarttts, Catalogs, of
Pnce Lists, In the avent a rete changes, nolification will be provided via i standird natificcstion procoss.

[ Whore tha sgrvica has baen deemad (0 be 8 Tetecommunications Service, the Discount will ba piovided pursuant 16 CLEC'S ICA. Where the service is not 3

Tetecommunications Service, 1he discount wik be 1H%.

Qwesl Local Sarvices Platform™ Agroamant QLEP™ Rala Sheat-v1.0 08.15.06
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