QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Owest Local Services Platform™ (“QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement”) is between Qwest Corporation (“Qwest”) and MCimetro Access Transmission
Services LLC ("CLEG") (sach identified for purposes of this Agreement in the signature blocks below, and referred 1o

separately as a “Party” or collectively as the “Parties”).

conditiong set forth in the Agreement.

A

Qwest Corporatlnn

o AT

L.T. Christenzen
Director - Wholasala Markgts

Date: 7{/{ E’I o8

MCimetro Acceas Transmission Zs LLC:
By: >

NOTIGE INFORMATION: Al written notices required under the Agreement shall be sent to the following:

To Qwest Corp.-

1801 California Street, Sulte 2420
Denver, CO 80202

FPhone # 303-985-3029

Facsimile #; 303-965-3527

E-mail: Intagree@qwest.com
Attention; Manager-Interconnaction

Qwest Communications

1801 California Streat, 10" Floor

Denver, Colorado 80202

Facsimila #: 1-303-383-6661

Attention: Corporate Counsel, Wholesale

With copy to:

To CLEC:
Varizon Business
22001 Loudoun County Parkway
Ashbum, VA 20147
Phone # 703-886-1818
Facsimile # 703-886-0118
E-mail: paeter.h.reynolds@verizonbusinass,com
Attention; Peter H. Revnalds,
‘ Diractor=Mational Carrier Contracts and Inittativas

Verizon Business

VP, MNatwork and Technology Law
22001 Loudoun County Parkway
Ashburn, VA 20147

The undersigned Parties have read and agree to the terms and

Fax: 703-886-0860

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in

the states indicated below by CLEC's signatory initialing (or an
“X") on the applicable blanks.

Washington Service offerings, CLEC may net change its

Nota: If CLEC chooses to .
indicate Washington, CLEC must select only one (1) of the -

Washington selection after the Agreement is executed. .S South Dakota
‘ X Utah

X Arizong Washington 7.0 (with Commercial Performance
X Colorado Measures and Reporting, Peirformance Targets and
X ldaho Service Credits, as described in Section 7.0 of
X lowa Attachment 2 to this Agreement); or
X Minnesota ) .
X Montana Washington B.0 (with Service Performance Measuras
X Nebraska and Reporting and Performance Assurance Plan
X New Mexico (PID/PAP) for Washington only, as described in Seclion
X North Dakota 8.0 of Attachment 2 to this Agreement).
X Oregon _X__  Wyoming

June 18, 2008/Kked/MCImetrof/Qwest QSLP Agresment

AZ- CDS-080617-0001; CO-CDS-080817-0002; ID-CDS-080617-0003, 1A-CD5-080617-0004;
MN-CDS-080617-0005; MT-CDS-080617-0006; NE-CDS-080617-0007; ND-CDS-080617-0008;
NM-COS-080617-0009; OR-CDS-D80617-0010; SD-CDS-0B0617-0011; UT-CDZ-080617-0012;

WA-CDS-080817-0013; WY-CDS5-080617-0014

Page 1 of 11



WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, anglllary functions, and additional features,
including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the tems and conditions contained haraln, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 4.
2, Effactive Date.  This Agreaement shall be affactive August

1, 2008, All CLEC End User Customers gerved under the Qwest
Platform Plus™ Master Services Agreement which expires July 31,
2008 (including all attachments and amendments to that Master
Services Agreement) ("QFPF Agreement) shall be automatically
transitioned to this Agreamant as of the Effactive Date. After the
Effectiva Date, the Parties shall cooperate to ingtitute any billing or
othar systams changes required by the transition but Qwest shall not
charge, and CLEC =hall not be responsible for any costs incurred by
QOwest in effectuating this transition.

3. Torm. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011, in the event
that at the sxpiration of the Agreement CLEC has any remaining
Customars served under this Agreement, Qwest may immediately
converl CLEC to an eqguivalent alternative service at market-based
wholesale rates. Mot later than six months prior to the expiration of this
Agresmant, Qwast shall provide CLEC with written notice of whether
Qwest intends to continue to make QLSP  available to
Telecommunications Carriers beyvond January 3, 2011,

4, Scope of Agresment; Service Provisioning; Cootrolling
Documents: Change of Law: Eligihility for Sarvices under this
Agreement; Non-Applicability of Changs Man

4.1 The Services (“Services") described in this Agreament wili
only be provided in Qwest's incumbent LEC sarvice termitory in the
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Nebragka, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyorning.

42 in the event of a cenflict in any term of any documents that
gavern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form, The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws, and obtaining any
approvals and authorizations required or advisable. Anything to the
contrary in this Section 4.2 notwithstanding, the Parties agree that this
Agresment is intended to be 3 commercial agreement, negotiated
valuntarily and without regard to the requirements of Sectlons 251 or
252 of the Act. Either Farty may notify any of the state commissions in
the states where this Agreemant appliag, that this Agreement has been
executed and provide a copy for informational purposes.

4.3 Nething in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpratation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agresment shall preclude or estop Qwest or CLEG from
taking any position in any forum concerning the proper intarpretation or
effect of the Existing Rules or concerming whethar the Existing Rules
should be changed, vacated, dismissed, stayed or modified. For
purposes of this Section 4.3, “Existing Rulaz” means the existing state
of the law, rules, regulations and interpretations thereof, including but
not limited to Fadaral rules, regulations, and laws, as of the Effective
Date.
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4.4 If a changa in law, rule, or regulation materslly impairs a
Party's ability to perform or obtain a benafit undar this Agreement, both
Parties agree to negotiate in good faith such changes as may ba
necassary to addrass such material impaiment.

4.5 To receive saervices under this Agraemaent, CLEC must be a
cerified CLEC under applicabie state rules. CLEG may not purchasae
or utilize Services covered wnder this Agreement for its own
administrative use or for the administrative use by an Affiliate.

4.6 Except a5 otherwize provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Procass (“CMP™), Qwast's
Perormance Indicators ("PID™, Parformance Assurance Plan (“PAP™),
or any other wholesale service quality standards, or liguidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAFP and all other
wholesale service quallty standards to liguidated damages, and
ramadies with respact 1o Services provided purguant to  this
Agresment. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account Intarfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwast in
geod faith to complete promptty or update, as applicable, Clwest's
“New Customer Questionnaire” to the extant that CLEC has not
already done s0.

8. Elnanclal Tenms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets.

62 . |

Al charges for Services praovided herein are exclusive of any federal,
state, or local sales, use, excise, gross raceipts, transaction or similar
taxes, fees or surcharges ("Tax™ or "Taxes™). Taxes resulting from the
performance of this Agreement shall be borne by the Fary upon which
the obiigation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes s placed upon the other
Party. However, where the selling Party s specifically permitted by an
Applicabls Law to collect such Taxes from the purchasing Party, such
Taxes shall ba borne by the Party purchasing tha zarvicas. Each Party
is respansible for any tax on its corporate existence, status or income,
Taxes shall be billed as a separate item on the invoice in accordance
with Applicabie Law. The Party Billing such Taxes shall, at the written
request of the Pary billed, provide the billed Party with detailed
information regarding bibed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which tha Tax is appliad. i eithar
Party (the Contesting Party) contests the application of any Tax
collsctad by the other Party (the Coliecting Party), the Collecting Farty
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any reasonable
costy incurred by the Cellecting Pary. The Contasting Party is entitted
1o the benafit of any refund or recovery resulting from the contest,
pravided that the Contesting Party has paid the Tax contested, |f the
purchaging Party provides the selling Party with a resale or other
exemption certificate, the selling Pary shall exempt the purchasing
Party if the purchasing Party accapts the certificate in good faith. If a
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Party becomes awara that any Tax is incorrectly or errcnecusly
collected by that Party from the other Party or paid by the other Party
to that Pary, that Party shall refund the incorrectly or erroneously
collactad Tax or paid Tax to the other Party.

6.3 Each Pary shall be solely responsible for alt taxes on its
own business, the maasure of which is its own nat incoms or nat worth
and shall be responsible for any related tax filings, payment, protest,
audit and ltigation. Each Pary shall be solely respensible for the
Billing, collection and propar remittance of all applicable Taxes ralating
to its own services provided to its own Customers.

7. Intellectug| Propety.

71 Except for a licanse to use any facilties or eguipment
{including softwara) solely for the purposes of this Agresmant or 1o
receive Service zolely as provided in this Agreament or as spacifically
required by the then-applicable federal rules and ragulations ralating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construad as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, sarvice mark, trade secret, or other propristary interest or
intallactual property, now or hereafter owned, controlled or licensable
by &ither Party. Neither Party may use any patent, copyright, trade
name, trademark, servicm mark, trade secret, nor ather proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a saparate written
agreement between the Parties,

7.2 Subject to the general Indemaity provisions of this
Agresment, each Party (an Indemnifying Pary) shall indemnify and
hold the other Party (an Indemnifisd Party) harmless from and against
any loss, cost, expense or liabillty arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise vielate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringament which results from:

A. any combination of the faciltias or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of tha Indemnifying Party or is not reasonably
nacessary to CLEC's usa of the Services offered by Qwest under
this Agresment; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indermnifisd Party and not required by the Indemnifying Party.

7.3 In the event of any ¢laim, the Indemnifying Party may, at its
sole option obtain tha right for the indemnified Party to continue to use
the facility or service; or replace or modify tha facility or sarvice to
make such facility or service non-infringing,

7.4 if the Indamnifying Party is not reasonably able to obtain the
right for continued usa or to replace or modify the facillty or service as
provided above and either the facility or service is hald to be infringing
by a court of competent jursdiction, or the Indemnifying Party
raasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Panties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction

June 18, 2008/ked/MCimetro//Qwest QSLP Agreement

which may result from such infringement; ar allow gessation of further
irfringement,

7.8 The Indemnifying Party may request that the Indemnifiad
Party take steps to mitigate damages resulting from the infringement or
alleged infingement including, but not limited to, accepting
modifications to the facilities or services, and such raquest shall not be
unreasonably denisd,

7.6 To the extent required under applicabla federal and statm
law, Qwest shall use commercially raasonable efforts to obtain, from its
vepdors who have licansed intellectual property rights to Qwest in
connection with Services provided hereunder, licenses under such
intellectual property rights as necessary for CLEC to use such Services
az contemplated hersunder and at least in the same mannar uzed by
Qwest for the Services provided hereunder. Qwaest shall notify GLEG
immediately in the svent that Qwest believes it has used ity
commarcially reasonable efforts to obtain such rights, but has been
unsuccassful in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the sxpress writian permmission of the
othar Party, state or imply that it is connected, or in any way affiliated
with the other or itz Affiliates; it iz part of & joint business association or
any similar arrangement with the ather or its Affiliates; the other Party
and its Affilfates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associsted with or ariginated from the other Party or any of its
Affiliates.

7.8 Nothing in this Section pravents asithar Party from truthfully
describing the Servicas & uses to provide service to its End User
Customers, provided it does not represent the Services as orlginating
from the other Party or its Affiliates or otherwise attempt (o sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Farty may seek injunctive ralief,

8. Financial Responsibility, Payment and Se
8.1 Payment Obligation. Amounts payable under this

Agreement are due and payable within thity (30) Days after the date of
invoice ("Payment Due Date"), If the Payment Due Date falls on &
Sunday or an & holiday which is observed on a Monday, tha payment
date will be the first non haliday day fallowing such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, tha paymeant
data shall ba tha last non holiday day preceding such Saturday ar
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invaice were hilled on paper, not the date the
elactronic delivery occurs, If CLEC fails to make payment an or before
the Paymeant Due Date, Owest may invoke all available rights and
ramadies. Owest may not backbill CLEC for amounts found 1o be
unbilied or underbilled more than six () months from the date on
which such charges should have basn billed to CLEC.

B.2 Cessation of Order Processing, Qwest may discontinue
procassing orders for Services for the failure of CLEC to make full

payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty {30) Days following the Payment
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Due Date provided that Qwest has firet nofified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services, If Qwast does not refuse to aceept additional erders for
Servicas on ithe date specified in the ten (10} business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additional orders for
Services frorm CLEC without further notice. For order processing to
resurme, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith undaer this Agraament,
and Qwast may require 8 deposit (or recalculate the deposit) pursuant
to Saction 8.5. In addition to other remedies thal may be available at
law or equity, Qwest reserves the right to seek equitable relief
including injunctive reliaf and specific parformance.

B3 Disconnection. QOwest may disconnect any Services
provided under this Agresment for faliure by CLEC to make full
payment for such Services, less any disputed amount as provided for
in this Agreement, within sixy (60) Days following the Payment Due
Date provided that Qwest has first notified GLEC in writing at least tan
(10) business days prior to disconnecting Services, CLEC will pay the
applicable charge set forth in the Rate Sheet required to raconnect
Services for each End User Customer dizconnected pursuant 1o this
paragraph. In case of such disconnection, all applicable undisputed
charges, including termination charges, will become due.  If Qwast
doas not disconnect CLEC's Service on the dete specified in the ten
{10) business days notice, and CLEC's nencompliance continues,
nothing contained herein shall precludes Qwast's right to disconnect any
or all Servicas, For raconnaction of the Service to occur, CLEC will be
required to maka full payment of alf past and current undisputed
chargas under this Agreement for Services and Qwest may require a
daeposit (or recalculate the depasit) pursuant to Section 8.5, In addition
to other remedias that may be available at law or equity, each Pany
reserves the right to seek equitable relief, including injunctive relief and
specific performance.  Notwithstanding the foregoing, Qwest will nat
effact & disconnection pursuant to this section in such manner that
CLEC may not reasonably comply with Applicable Law conceming
End User Customer disconnection and notification, provided that, the
foregeing is subject to CLEG's reasonable diligence in effacting such
compliance.

8.4 Bllling Disputes, Should CLEC dispute, in good faith, and
withhold paymeant on any portion of the charges under this Agreamant,
CLEC will notify Qwest in writing within fifteen (15) Days foliowing the
Payment Due Date identifying the amount, reason and rationsle of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to COwest. Both CLEC and Qwest agree to expedite the
invastigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and sattle the dispute through informal
means prior to invoking any ather rights or remedies.

A, If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have bean withheld
and the dispute i resolved in favor of Qwest, CLEC will pay the
disputed amounl and applicable late payment charges no later
than tha next Bill Date following the resolution. GLEG may not
gantinue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution. If the
disputed charges have bean withheld and the dispute is resolved
in favor of CLEC, Qwest will cradit CLEC’s bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bl Data after the
resolution of the dispute,

June 18, 2008/kcd/MCimetro/Qwest QSLP Agreemant

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwaest, no further action is required, If CLEC
pays the charges dispuied at the time of payment or at any time
thereafier, and the dispute is resoived in favor of the CLEC,
Qwest will adjust tha Billing, usually within two Billing cycles after
the rasolution of the dispute, as follows: Qwest wili credit the
CLEC’s bill for the disputed amount and any assocGiated interest;
or if the disputed smount is greater than the bill to be credited,
pay the remaining amount to CLEC,

C. Tha interast calculated on the disputed amounts will be the
same rate ag late payment charges. In no event, however, will
any late peyment charges ba assessad on any previously
azsessed late payment charges.

0. If CLEC fails to dispute a rate or charge within slx months
following the invoice date on which tha rate or charge appeared,
adjustment will be made on a going-forward bagis only, beginning
with the date of the dispute,

8h Security Deposits. In the svent of a material adverse
change in CLEC's financial ¢ondition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition® means CLEC is repeatedly
defingquent In making its payments, or is being reconnected after &
disconnaction of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Qwest may require a depaosit to ba held az security for
the payment of charges bafore the orders from CLEC will be
provisioned and completed or before reconnection of Service,
"Rapaatedly Delinguent” means any payment of a matarial amount of
total monthly Billing under the Agreement received after the Payment
Dua Date, three (3) or more times during the last tasive (12) month
period. The initial deposit may not axcead the estimated total monthly
charges for a twe (2) month pericd based upon recent Billing, The
deposit may ba an irmevocable bank letter of credit, @ letter of credit
with terms and conditions acceptable to Qwast, or some other form of
rmutually accsptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or othet relevant factors, but in no avent
will the security depaslt excesd five million doellars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Daysz after
demand and non-payment is subject to 8.2 and 8.3 of this Saction.

86 Interest on Depogits. Any interest earmed on cash deposits
will be cradited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, excepl as otherwise
required by law, provided that, for elimination of doubt, the Panies
agrea that such deposits are not subject to state laws or regulations
relating to gonsumer or End Usar Custormer cash deposits. Cash
deposits and accrued interest, if appiicable, will be cradited to CLEC's
account or refunded, as appropriate, upen the sarlier of the axpiration
of the term of the Agreamant or the astablishment of satisfactory credit
with Qwest, which will generally be one full year of timaly paymants of
undisputed amounts in full by CLEC. LUpon a matarial change in
financial standing, CLEC may request, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has been made
doas not relieve CLEC from any requirements of this Agresmsnt.

87 Late Pavment Charge, If any portion of the payment s
received by Qwest after the Payment Due Date, or if any portion of tha
payment Is received by Qwest in funds that are not immediataly
available, than a Jate payment charge will be due to Qwest. The late
payment charge is the portion of the paymant not raceived by the
Payment Due Date muitiplied by a late factor. The late factor is the
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lesser of the highest irterest rate (in decimal value) which may be
levied by law for commergial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actualty makes the paymeant to Qwest; or 0.000407 per
Day, compounded daily for the numbar of Days from the Paymeant Due
Date to and including the date that the CLEC actually makes the
payment to Qwast,

9. Convarsions. If CLEC is obtaining services from
QOwest under an arrangement or agreement that includes the
appiication of termination liabilty assassmant (TLA) of minimum paried
charges, and if CLEC wishes to convent such services to a Service
under this Agreemant, the conversion of such services will not be
delayed due to the applicability of TLA or minimum periogd charges.
The applicability of such charges is governed by the terms of the
original agreement, Tariff or arangement. Nothing hergin will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions,

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Custormers' servica
needs, including withaut limitation, sales, service dasign, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
rapair, post-sale sarvicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. GLEC's End User Customers contacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the axtant the correct provider can be determined, misdirected calls
recaived by either Party will be referred to the proper provider of Local
Exchange Servige, howsver, nothing in this Agresment shall be
deamed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customerz who call the
othar Party,

10.1 in the event Owest terminates Serviee to CLEC for any
reason, CLEG will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End Usar Gustormers,

11. Dafault and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
rmatarial provigion of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may temminate this Agreement and seek relief in accordance with
the Digpute Resolution provision, or any remedy under this Agraement.

12 Limitation of Liabllity

12.1 CLEC's exclusive remedies for claims under this Agraament
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limitad by this Agreament to outage credits or other
service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due,

12,2 . Neither Party shall ba liable to the other for indirect,
incidantal, consaquential, exemplary, punitive, .or special damages,
ingluding, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,

whether in contract, warranty, strict labllity, tort, including, without
" limitation, negligence of any kind and regardless of whather the Parties
know the possibility that such damages could result.
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12.3 Mothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
lighility to the other Party pursuant to the foregeing exclusion, other
than direct damages, will be limited to & total cap equal to one hundred
per cant (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

12.4 Nothing contained in this Section 12 shall limit either Party's
abligations of indemnification specified in this Agreement, nor shall this
Saction 12 limit a Pary's liability for failing to make any payment due
under this Agraamant,

13. Indemnity.

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sale indemnification
obligations betwean and among the Parties:

A. Each Party (the indemnifving Party) agrees to release,
indemnify, defend and hold harmlass the other Party and sach of
it officars, diractors, employees and agents (aach an Indemnitas)
from and apainst and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquidated
ncluding, but not limited to, reascnable costs and expenses
(including attorneys' feas), whather suffered, made, instituted, or
assarted by any Person or enfity, for invasion of privacy, bodily
injury or daath of any Parson or Persons, or for loss, damage to,
or destruction of tangible property, whether or not ownad by
others, rasulting from the Indemnifying Party's bréach of or failure
to parform under thig Agreement, regardleas of the form of action,
whether in contract, warranty, strict Rability, or tort inciuding
(without limitation) negligence of any kind,

B. In the case of claims or loss alleged or incurred by an End
Usar Customer of either Party arising out of or in connection with

" Services provided to the End User Customer by the Party, the
Pary whose End User Custormer alleged or incurred such claims
or lass (the indemnifying Party) shall defend and indemnify the
other Parly and each of itz officers, diractors, employees and
agents (collectively the Indemnified Party) against any and all
such claims or logs by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
sxtend to any claims for physical bedily injury or death of any
Parson or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have rasulted directly frorm the negligence or intentional conduct
of the empioyees, contractors, agents, or other representatives of
the Indemnified Party. ‘

132 Tha indemnification provided herain is conditioned upon:

A.  The Indemnified Party will promptly notify the Indemnifying
Farty of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relisve the Indemnifying Farty of any liability that the
tndemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's abiiity to defend such
clairn,
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B. if the Indamnifying Party wishes to defend against such
action, it will give writhen notice to the indemnified Party of
acceptance of the defense of such action. In such event, the
indemnifying Party has sole authority to defend any such aciion,
including the selaction of legal counsel, and the Indemnified Party
rmay engage separate legal counsel ohly at its sole cost and
axpense. In the event that the Indemnifying Party does not
accept the defense of the action, the indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party, Each Party agrees to cooperate with the
other Party in the dafanse of any such action and the relevant
records of each Party will be avaitable to the other Party with
respect to any such defense.

C.  In no event will the Indemnifying Party seftle or consent to
any judgment for relief other than monatary damages pertaining
lo any such action without the prior written consent of the
indemnified Party. In the avent the Indemnified Party withholds
congant the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant indemnified Parly against, any cost or liability in excess
of such rafused compromise or sattiement.

14. Limited Warrantiey.

14.4 Each Party will provide suitably qualified perzonnel to perform this
Agreement and all Servicas heraunder in a good and workmaniike
manner and in material conformance with all Applicable Laws,

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXFRESS OR IMPLIED, AS TO ANY GSERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR FURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship,  Except to the limited extent expressly
provided in this Agresment neither Party has the authority to tind the
other by contract or otherwise or make any representations or
guarantess on behalf of the other or otherwise act on the othar's
behalf, and the relationship arising from this Agresmant does not
constitule an agency, joint venture, partnership, employee relationship,
or franchise.

16.  Assignment

16.1 CLEC may not assign this Agreement or any tights of
cbiigations hereunder without the prier written cansent of Qwast, which
consent will not be unreasonably withheld.  Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate “legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, GLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets: and Qwest may assign this Agreement without prigr
written consent to any Affiliate, succeasor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowtedge in writing its
assumption of the obligations of the assignor hereunder, Any
attempted assignmant in violation hereof is of no force or effact and is
void, Without limiting the generality of the foregeing, this Agreamant
will be binding the Parties' respective suctessors and assigns.
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16.2 In the event that Qwest transfars to any unaffiliated party
exchanges including End User Gustomers that GLEG serves in whols
or in part through Servicas provided by Qwest under this Agreement,
Qwast will ansure that the transfsres serve as a successor to and fully
perform all of Qwest's responsibilities and obligations under this
Agreement for a pericd of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may diract pursuant to
the FCC's than applicabla statutory authority to impose such
responsibilities sither as a condition of the transfer or under such other
state staltory authorify ag may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitste
dizcussions batween CLEC and the transferee with respect to
transfares's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreemeant.

17. Reportlng Reguirsments.  If reporting obligations or
requiremeants are imposad upon either Party by any third party or
ragulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or ts End Users, the
other Party agrees to assist that Party in complying with such
obligations and reguiramants, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature -
are intended to survive.

19, Confldantiality Nondisclosure.

191 Neither FParty will, without the prior written consent of the
other Party msua any public announcemant regarding, or make any
other disclosure of the terms of, this Agreement; or disclose or use
{except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential information of the other Party.
However, a Farty may digclose Confidential information if required to
do 50 by a governmental agency, by operation of law, or If necessary
in any proceeding to establish rights or obligations under this
Agreement, provided that the disclosing Party gives the non-discloging
Party reasonable prior writtan notice, Notwithstanding the foregoing, if
reporting or filing obligations or requiremants are imposad upon eithar
Party by any regulatory agency in connection with this Agraament, the
other Party agrees to assist the disclosing Party in complying with such
obligations and raquirements, as reasonably required by the disclosing

Party.

19.2 All Confidential Infarmation will remain the property of the
disclosing Party, A Party who raceives Confidential Infarmation via an
oral communication may request writtan confirmation that the material
Is Confidential Information, A Party who delivars Confidential
information  via an oral communication may requast writtan
confirnation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
corrmct an inagvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information I8 disclosed, The receiving Pary will, from that time
forward, treat such information as Confidential Information.

193 Lipon request by the disciosing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the recelving Party may ratain ons
copy for archival purposes,

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclose |t on a need to know bagis
only. Each Party will use tha other Party's Confidential Information
only in connection with this Agreement and in &soccordance with
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Applicable Law, Naither Party will use the other Party's Confidential
Information for .any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
FPary's Confidential information, it will notify such other Party
immadiately and use reazonabie efforts to refrieve the information.

19.5 Effactive Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provislons of
this Agreement apply to all infermation fumished by sither Party to the
other in furtherance of the purpasa of this Agreemant, aven if furnishad
hafors the Effactive Date,

196 Each Party agrees that the disclosing Parly could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that tha
disclosing Party Is entitled to seek equitable relisf, including injunctive
ralief and specific perfformance in the avant of any breach of the
confidantiality provisions of this Agreemant. Such remedies are not
the axclusive remadias for a breach of the confidentiality provisions of
this Agreement, but are in addition to ali other remedies available at
law or in equity.

18.7 Nothing herein should be construed as limiting either Party's
rights with respact to its own Confidential Information or its obligations
with respect to the other Party's Confidential Infformation under Section
222 of the Act.

19.8 Naothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance thersof to any third party
after its execution.

20, Waiver, Except as otharwise provided herain, naithar Party's
failure to enforce any right or remedy available to it under this
Agrearent will ba construed as a waiver of such right or a waiver of
any other provision hereunder.

2. Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any othar
govemmental authority or agency rejects or modifies any matarial
pravision in this Agreament, either Party may immediately upon written
natice to the other Party terminate this Agreemant |If a Party is
raquired by a lawful, binding order to file this Agreement or a provision

thereof with the FCC or state regulatory authorities for approval or .

regulatory review, the filing Party shall provide written notice to the
other Farty of the existence of such lawful, binding arder so that the
other Party may seek an injunction ar other refief from such ordar, In
addition, the filing Party agrees to reasonably cooparate to amend and
make modifications 1o the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the exient reasonably necessary.

22, Notlces. . Any nofices required by or conceming this
Agresment will ba in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express servics, sent by
facsimile with electronic confirmation, or sent by centified mall, return
receipt requested, or by email where spacified in this Agresmant to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agresment,

23, Fomge Majeyre. Neithar Party shall ba liable for any daelay
or failure in parformance of any part of this Agreamant from any cause
beyond its control and without Its fault or negligance including, without
limitation, acts of nature, acts of civil or military authority, government
ragulations, ambargoes, epidamics, terorist acts, riots, insurrections,
firas, explosions, earthquakes, nuclear accidents, floods, work
June 18, 2008/kcdMCImetro//Qwest QSLP Agreament

stoppages, powsr blackouts, volesnic  action, other  major
environmantal disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Evant), [nability to secure products or
services of other Persons or transporiation facilitiss or acts or
omisslons of transpontation carriers shall be considered Force Majeurs
Events to the extent any delay or failure in performance caused by
these circumstances is bayond the Party's contrel and without that
Party's fault or negligence. The Party affectad by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from parformance of its ohligations hereunder on a day to day basis to
the axant those obligations are prevented by the Force Majeure
Event. and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Farties agree to provide Service to each other at 4 level equivalent to
the level thay pravide themselves,

24, Govarning Law. Colorado state law, without regard to
choice-of-law principles, governs all mattars arising out of, or refating
to, this Agreement.

25, Disptite Resolution,

251 The Paries will attempt in good faith to resolva through
negotiation any dispute, claim or controvarsy arising out of, or relating
to, this Agreement. Either Party may give writien notice to the other
Party of any dispute not resolved in the narmal course of buginess.
Each Party will within seven (7) Days after delivery of the wrtten notice
of dispute, designate a director lavel employee or a representative with
authority to make commitments to review, maat, and nagotiate, in good
faith, to resalve the dispute. The Parties intend that these negotiations
ba conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of these
discussions will ba at the discration of the representatives. By mutual
agreament, the represantativas may use other procedures to assist in
these negotiations. The discussions and correspondence among the
representatives for the purposes of these negotiations will be treated
as Confidential Information developed for purposes of settlernent, and
will be exempt from discovery and praduction, and are not admissible
in any subsequent proceedings without the concurrence of both
Parties.

252  Ifthe designated reprezentatives have not reached a resolution
of the dispute within fiftesn (15) Days after the writtan notice (or such
longer period as agreed to in writing by the Parias), then either Party
may commence B civil action in a court with proper jurisdiction.

253 Waiver of Jury Trial and Class Action. Each Party, to the
axtant parmitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursua any claim or action
arising out of or relating to this Agreement on a class or consglidated
hasis or in a representative capacity,

254  No cause of action regardless of the form of action, arizing
out of, or ralating to this Agreement, may beé brought by either Party
more than two (2) years after the cause of action arises.

25, Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreemant.

27. Authorization. Each Party represents and warrants that:
A, the full legal name of the legal entity intended to provide and

receive the benefits and Services under this Agreement is
accurately sat forth herain,
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B. the parson signing this Agraement has been duly authorized
to execute thiz Agresment on that Party's behalf,

C. the execution hereof ig not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agresmaent to
which such Party is bound or affected; and

. each Parly may act in reliance upon any instruction,
instrurnent, or signature reasonahly baliavad by itto be authorized
and genuine,

28. Third Party Banaﬂglgﬂgﬁ. The terms, representations,

warranties and agreemants of tha Parties set forth in this Agreement
are not intended for, nor will thay be for the banefit of or anforceable
by, any third party (lncludmg, without limitation, Customar's Affiliates
and End Users),

29, Ingurance. Each Party shall at all times during the term of
this Agreement, at ite own cost and axpense, carry and maintain the
insurance coverage listed below with inzurers having 3 "Best's" rating
of B+XII with respect to lizbility ariging from its operations for which
that Pary has assumed Jegel responsibility in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
gcompany in lieu of a "Best's" rated insurer. To the axtant that the
parent cormpany of a Party is relied vpon to meat the $10,000,000,000
agset thrashoid, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet such obligations.

291 Workers' Compansation with statutory limits &s required in
the state of operation and Employers' Liability insurance with limits of
not leas than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
badily injury, death, personal injury of property damage, including
caverage for independent contractor's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hareunder, The limits of insurance shall not be less than $1,000,000
each occurrence and 52,000,000 general aggregate limit.

283 “All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Pramisas.

284 Each Party may be asked by the other to provide
cerificate(s) of insurance evidancing coverage, and thereafter shall
provide such certificate(z) upon request. Such carificates shall:

A. name the other Pary as an additional insured under
commercial general liabiiity covarage;

B. provide thirty (30) Days prior written notice of cancailation of,
material change or - Exclusmns in the policy(s) to which
certificate(s) relata;

C. indicate that coverage is primary and nol excess of or
contributary  with, any othar valid and collectibie insurance
purchased by such Party; and

D. acknowledge severability of interest/cross liability coverage.

30 Communications Assistance Law Enforcemsnt Act of

1894  Each Party represents and warants that any equipment,
June 18, 2008/kcd/MCimetro/Qwast QSLP Agreameant

facilitins or Services provided to the other Party under this Agreement
camply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all pesnalties imposed upon the other
Party for such noncompliance and will at the non-compliant Pany's
sole cost and expanza, modify or replace any equipment, facifities or
Servicas provided to the other Party under this Agreement to snsure
that such squipment, facilities and Services fully comply with CALEA,

. Entire _Agresmant, This Agreement {including all
Attachments, Rate Sheats, and other documents referred to herain)

constitutes the full and entire understanding and agreement betweaen
tha Parties with regard to the subjects of this Agrssment and
supersedes any prior understandings, agreements, or reprasantations
by ar between the Parties, wrltten or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agresmant, Notwithstanding the foregoing, certain alsments used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC undar the terms and conditions of ICAs
and/or SGATs, wher CLEC has opted inte an SGAT as its
interconnection Agreement {"ICA7), and nathing contained hergin is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

3z Broof of Authorization.

321 Each Paty shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as requirad by applicable
federal and state law, as amandad from time to tirme.

322 Each Party will make POA3s svailable to the other Party upon
requast. In the event of an allegation of an unauthorized change or
unauthorized sarvice in accordance with all Applicable Laws and rules,
the Party charged with the alleged Infraction shall be responsible for
resolving such ¢laim, and it shall indemnify and bold harmless the
other Panty for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33. General Terms

331 Qwmst will provide general repair and maintanance services
on its facilities, including those facilities supporting Services purchased
by CLEC unde-r this Agreameant, at a level that is consistent with othar
comparable services provided by Qwast,

33.2 In order to maintain and modernize the network properly,
COwest may make necassary modifications and changes 1o its network
on an az needed basis, Such changes may result in minor changes to
trangmission parameters. MNetwork maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provids
advance natice of changes that affect network Interoperability pursuam
to applicable FCC rules.

333 Network Security.
A.  Protection of Service and Property. Each Party will exercise

the same degres of care to prevent harm or damage to the othar
Farty and any third parties, its employees, agents or End User
Customers, or their propedy as it employs 1o protect its own
personnel, End User Customers and property, efc,, but in no case
less than & cormmercially reazonable degree of cara.
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B. Each Party is responsibla to provide security and privacy of
communications. This antails protecting the confidential nature of
Telecornmunications transmigsions between End User Customers
during technician work oparations and at all times. Specificatly,
ne employss, agent or representative shall monitor any circuits
excapt as required to repair or provide Sarvice of any End User
Customer at any time, Nor shall an employee, agent or
representative disclose the nature of pverheard conversations, or
whe panticipated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal critninal penalties, as well as civil
penalties. CLEC is responsibla for covering its employees on
such security requiremsnts and panalties.

C. The Pariez' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any pertion of the underlying
equipment used o provide the network is a violation of federal
statutes with severs penalties, especially in times of natichal
emergency or state of war. The Parties are responsible for
covering their employaas. on such security reguirements and
penalties.

D. CQwest shall not be fiable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revanues, resulting from dgccidental, eroneaus, malicious,
fraudulant or otherwize unauthorized use of Sarvices or facilities
{('Unauthorized Use"), whether or  not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Qwest has been nolified in advance by CLEC of the
svistence of such Unauthorized Use, and fails to take
commercially reasonabla staps to assist in stopping or preventing
slich activity.

33.4, Construction. Owest will provide necessary construction only
to the extant raquired by Applicable Law,

3345 Individual _Case_Basis Reqguests, CLEC may request

additional Services not specified in thizs Agreement and Qwast will
consider such requests on an Individual Case Basis (“ICB"),

33.6, Responsibility Fo J ntamination

A. Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affectad work Ipcation. Both Farties shall defend and hold
harmless the othar, its officers, directors and employees from and
against any losses, damages, claims, demands, suils, liabiliies,
finms, penalties and expenses (including reasonabla aftornays'
fees) that arlse out of or result from,

1. any Environmental Hazard that the indemnifying Party,
it contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the indemnifying Party is responsible under
Appiicable Law.

B. In the evant any suspect materials within Qwast-ownad,
operated or leased facilities are identified to CLEC by Qwest ta be
asbestos containing, CLEC will ‘ensure that to the extent any
activities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be  in accordance with
applicable local, state and faderal snvironmental and health and

June 18, 2008/ked/MCImetro//Qwest QISP Agreement

safety statutes and regulations. Except for abatement activites
undartaken by CLEC ar equipment placement activities that resut
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor Is It the owner of, hor
does it have any liability for, or in connection with, any asbastos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undertakes any asbestos control or asbestos sbatement
activities that potentially could affect CLEC parsonnel, squipmeant
or operabions, including, but not limited to, contamination of
equipment,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Act* means the Communications Act of 1934 (47 U.5.C. 151 et. seq.), as
amendad.

"Advanced Inteiligent Network” or "AIN" is & Telecommunizations natwork
architectura in which call processing, call routing and nefwork management
are pravided by mesans of centralized databases.

"Affiliate" means a Person that (directly or indirectly) owns or controls, iz
owned or controllad by, or is under common ownership oF control with,
anolher person. For purposes of this paragragh, the tarm ‘own' means to
awn an aquity interest (or the equivalent thereof) of more than 10 percent.

"Autornatic Location Idantification™ or "ALI" is the automatic display at tha
Public Safety Answering Point of the caller's telephone numbar, the
address/location of the telaphone and supplementary emargency services
information for Enhanced 911 (E911). ’

"applicable Law” means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competant jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means tha data on which a Billing period end's. a5 identified on
the bill.

"Bllling" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowladgmants and status reports, It also involves the
exchange of infformation between Telecommunications GCarriers to process
claims and adjustmants.

"Carrier" or "Common Carrier* See Talecommunications Carrier,

"Central Office” means a building or & space within 2 building where
transmission facilities or circuits are connected or switched.

"Commercial Maobile Radio Servica" or "CMRS" is defined in 47 W5.C.
Saction 332 and FCC rules and orders interpreting that statute.

"GCommunications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that” {(a) the mceiving Pary knows or has reason to know is
confidential, proprietary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the recsiving Party should reascnahbly
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential informatian will not includa
inforrmation that is in the public domain through no breach of this
Agreamant by the receiving Party or is already known or is independently
davalopad by the receiving Party. '

“Customer” means the Perzon purchasing a Telecommunications Service
ar an information service or both from a Carrier,

"Day" means calendar days unless otherwise spacifiad.

"Demarcation Point” is definad as the point at which the LEC ceases to
own or control Gustormer Pramises wiring including without limitation inside
wiring. -
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"Directory Assistance Databaze" contains only those published and non-
listed telephone number fistings obtained by Qwest from its own End User
Customers and other Telecommunications Carmers.

"Diractory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Diractory
Assistance Databasa, Directory Assistance Service includes, where
available, the option to complata the call at tha callar's diraction,

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End Usar Customer, as applicable,

"End User Customar' means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Garrier or by two (2) or more Carriers,

"Enviromnmental Hazard" mmans any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remadiation, compensation, fine or penalty under any Applicable Law
{including, without limitation, the Comprehensive Environmental Respanse
Compensation  and  Liakilty  Act, Superfund Amendment and
Reauthorization  Adt, Resource Conservation Recovery Act, the
Cccupstional Safety and Health Act and provigions with similar purposes in
applicable foraign, state and locdl jurisdictions) or (i) poses risks to human
health, =afety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and Is regulated under any
Applicable Law,

"FCC" maans the Fadaeral Cemmunications Commission,

“Interexchange Carrier” or “IXC" means a Carrier that provides InterL ATA
ar IntralLATA Toll services,

"Lineg Information Database" or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data usad by oparator senvices
systerns 10 process and bill Alternately Billed Services (ABS) calls, Tha
operator services system gccesses LIDB data to provide originating line
(calling number), Biling number and terminating line (called number)
information, LIDB is used for calling card validation, fraud prevention,
Billing or service restricions and the sub-account information to be
inzluded on the call's Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connectad ta a terminating
station (e.9., an End User Customers telsphone station set, a PBX,
answering maching, facsimila machine, computer, or similar customer
device),

"Local Exchange Carrier” or "LEC" means any Carier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, excapt to the extent that the FCC finds that such service should be
included in the definition of such term,

"Loop" or "Unbundled Loop” is defined as a transmission facility between &
distribution frama {or its aquivalent) in a Qwest Central Office and the Loop
Demarcation Foint at an End User Customar's Pramises

"Local Service Request” or "LSR" means the industry standard forms and
supporting decumentation used for ordering local servicas,
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"Miscallanaous Charges” mean charges that Qwest may assess in addition
to recurring and nonracurring rates set forth in the Rate Sheat, for activities
CLEC requests Qwest to perform, activities CLEC authortzes, or charges
that are a resuft of CLEC's actions, such as cancellation charges,
additional labor and maintenance, Miscellaneous Charges are not already

included in QOwest's recurring or nonrecurting rates,  Miscallansous

Charges shall be contained in or refarancad in the Rate Sheet.

“Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both, It also
ingludes faaturas, functions, and capabilities that are provided by means of
such facility or eguipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collaction or
used in the transmission, routing, or other provision of a
Telecommunications Service or an information service or both as iz more
fully described in the Agreement.

"Operational Support Systams” or "OSS" mean pre-ordaring, Provisioning,
maintenance, repair and biling systems. .

“Order Form™ means service order request forms issued by Qwest as
amended from time to time.

"Parsgn” 5 a2 general term meaning an individual or assoclation,
corporation, firm, joint-stock company, organization, partnarship, trust or
any other form or kind of entity.

“Port” means & (ine or trunk connection point, including & line card and
associated periphersl egquipment, on & Centraf Office Switch but does not
include Switch featurez. The Port 2erves as the hardware termination for
line of Trunk Side facilties connected to the Central Office Switch, Each
Line Side Port is typically associated with ons or more telephons numbars
that serve ag the Customer's network address,

"Premises” refers to Qwest's Central Officas and Sarving Wire Cantars; all
buildings or similar strugtures owned, leased, or otherwise controlled by
Qwest that house its network facilties; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
santaining Loop concentrators or similar structures; and all land owned,
lmased, or otherwise controlied by Qwest that is adjacent to these Central
Offices, Wite Centers, buildings and structures,

"Proof of Authorization” or "FOA" shall consist of verification of the End
Uszar Customaers selection and authorization adequate to document the
End Usar Customer's salection of its iocal service provider and may take
the form of a third party verification format.

"Provisloning"  involves  the exchanga of  information  between
Telecommunications Carriers whera ons axacules a raguast for a sat of
products and services from the other with attendant acknowledgments and
status reports.,

"Public Switched Network" includes all Switches and transmission facilitias,
whather by wire or radio, provided by any Common Garrier including LECs,
[XCs and CMRS providers that use the North American Numbering Flan in
connection with the provision of switched services,

"Serving Wire Center” denotes the Wire Center from which dial tone for
jocal exchange service would normally be provided to a particular
Customer Premises,

June 18, 2008kedMCimetro//Qweast QSLF Agreement

"Shared Transport" is defined a5 local interoffice transmission facilities
shared by more than one Carrier, including Owest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and betwean Tandem Switches within the
Local Calling Area, as described more fully in the Agrasmant,

"Switch” means a switching device employed by a Carrier within the Public
Switched Network, Switch includes but iz not iimited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches, Swilches may be employed as a
cormbination of End Office/Tandem Switches.

"Gwitched Access Traffic." as specifically defined in Owest's intarstate
Switched Accass Tariffg, Is traffic that originates at one of the Party's End
Usar Customars and taminatas at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Custorners, whether or not the traffic transits the other Pary's natwork.

"Tariff* as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schadules,

"Telacommunications Carrier" means any provider of Telecommunications
Sarvices, except that such tarm doss net include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecormmunications Camier shall be traated as a Common Carrier under
the Ast only to the extent that it is engaged In providing
Telacommunications Services, except that the FCC shall dstammine
whather the provision of fixed and rmobile satellite service shall he treated
as Common carriage.

*Talscommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such ¢lasses of users as to be
effectively available directly to the public, regardless of tha facilities used.

“Telephone Exchange Service” means a Service within a telephone
exchange, or within & connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Serviee of the character ordinarily furnished by a single
exchange, and which Is covered by the exchange Service charge, or
comparabls Service provided through 8 system of Switches, transmission
equipment or cther facilitims (or combinations thereof) by which a
subscriber can originate and terminate & Telecommunications Service,

“Trunk Side" refars to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Carrier's natwork, whera transmission
facilities are connecled or swiiched. Wire Cantar can giso denote a
huilding where one ar more Central Offices, used for the provision of basic
axchangs Telecommunications Services and access Services, are locatad,

Terms not otherwise defined here but defined in the Agt and the arders and
the rules implementing the Act or elsewhere in the Agreemeant, shall have
the maaning defined there, The definition of terms that are included hare
and are also definad in the Act, or its implementing orders or rules, ara
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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QWEST LOCAL SERVICES PLATFORM»: AGREEMENT
ATTACHMENT 2—QL5SP& Service Description

Qwest will provide Qwest Local Services Flatform®
("QLSP®") Services according to the following terms and
conditions.  Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement, CLEC may use QLSP Services to provide
any Telscommunications Services, information services, or
both that CLEC chooses, Anything to the contrary in this
Agreement notwithstanding, Qwest agreas that the GQLSP

. Services provided hereundar shall ba the functional and

operational equivalent of the QPP services provided to
CLEC under the QFF Agreement.

General QLSP Sarvice Dascription,

1.1.1 QOLSP Services congist of Local Switching and
Shared Transport in  combination.
intelligent Network ("AIN") Services, e.q., remote access
forwarding, and Qwest Voice Messaging Servicas (“WM3")

may alsoc be purchazed with compatible QLSP Sarvices. -

These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and

performance specifications to allow CLEC to combine the -

QL3P Services with a compatible voicemail product and
stutter dial tone. QOwest will provide access to 811
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnection
agresments (“ICAs™), As pan of the QL3P Service, CQwast
combinaes the Natwork Elaments that make up QL3P Service
with analog/digital capable Loops, - with such Loops
(including services such as ling splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed Intarnet (HS)) Servica (also known as Qwest
Digital Subscriber Ling® (DSL)), under a separate Services
agreement, to be used with compatible QLSFP Service.

1.1.2 QLSP Service is available in six different servica
arrangements, each of which is described more fully below;
QLSP Residentiall QLSP Business: QLSP  Centrex
(including Cantrex 21, Centrex Plus, and in Minnasota only
Centron); QLSP ISDN BRI, QLSP Public Access Lines
("PAL"); QLSF FBX Analog DID and non-DID {(one way and
two way) trunks.

11.3 Nothing in this Agrasment pracludes Qwest from

withdrawing  availability of comparable, functionally

aquivalent sarvicas from its retail and user customers, In the
evant of such withdrawal or discontinuation, Qwsest may also
withdraw availability of the equivalent QLSP Service.

Combination of QLSP Service with Loops, Excapt as
described below in Sections 1.2.1 and 9 of this Attachrnent2,
the Loop will be provided by Qwest under the applicabls
ICAs in effect between QOwest and CLEC at the time the
order ig placed. As part of the QLSF Service, Qwest will
combine the Local Switching and Shared Transport Network
Elements with the Loop,

1.21 Pursuant to the order issusd by the FCC
pertaining to the availability of Unbundled Network £lement
{("UNE™} Loops under Section 251(ci3) of the Act in its

Report and Order-Petition of Qwesé Corporation for ‘

Forbearance Fursuant to 47 U.5.C. § 160(c) in the Omaha
Matropolitan Statistical Area, FCC 05170, WG Docket No.

Juna 18, 2008/Kkcd/MChmetro// Attachment 2 = QLSP® (v5.0 - 2-13-08) -
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04-223, (effective September 16, 2005) (“OFQ"), Qweast will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Seclion &
holow rather than under the terms of the applicable ICA at
rates provided in the Rats Shest: Omaba Douglas; Omaha
Izard Street; Omaha 90th Strest: Omaha Fort Street; Omaha
Fowler Street; Omaha O Street; Omaha 78th Street: Omaha
1356th Street; and Omaba 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: OLSP Business: QLSP Centrex
(including Centrex 21); Gentrex Plus; Centron in Minnesota
Orily; QLSP I1SDN BRI; QLSP PAL; OLSP PBX Anaiog nan-
DID and 1-Way DID Trunks; and QLSP Residential,

1.2.3 QLSP PBX Analog 2-Way DID Trunks will ba
combrined with 4 wire loops.

Local Switching. The Local Switching Network Element
{"Local Switching”) is collectively the Line Side and Trunk
Side faciities in the local serving Qwest end office Switch
which provides the basic switching function, tha part, plus
the features, functions, and capabilities of tha switch
including all compatible, available, and loaded vertical
features, e.q., anonymous call rejection, that are loaded in
that switch, Verical features are software attributes on end
office Switches and are listed on the Qwsest wholesale
website. Qwest signaling is provided with Local Switching
solely gy described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Service: Analog Line Ports, Digital Line Poris Supporting
Basic Rate Interface—Integrated Services Digital Network
{"BRI ISDN"), and Analog Trunk Ports,

1.31 Analog Line Port, Line Port attributes include;
telephone number, dial tone; signaling (Loop or ground
start); onfoff hook detection; audible and powar ringing;
Autamatic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI IS3DN, BRI ISDN
is a digital archilecturs that proviges integrated vaice and
data capability (2 wire). A BRI 1SDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packel) Line Side Switch
connection with BRI ISDN voice and data basic elemeants.
For flexibilty and customization, optional features can be
added, BRI I3DN Port does not offer B Channel Packet
sarvice capabilities. The serving arrangerment conforms to
the intarnationally developed, published, and recognized
standards generated by Interational  Telegraph  and
Telephone Union (formerly CCITT),

1.3.3 Analeg Trunk Port, D30 analog trunk Ports can be
configured as DID, DOD, and two-way,

1.3.3.1 Analog trunk Poris provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group,

1.3.3.2 Al trunks are designed as 4-Wire leaving
tha Cantral Office. For 2-Wire zervice, the trunks are
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converied at the End Uzer Customar's location,

1.3.3.3.  Two-way analog DID trunks are capable of
initiating out going calls, and may be squipped with
either rotary or touch-tone (DTMF) for this purpose,
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be sguipped with DTMF,

1.3.34 Two-way analog DID trunks require E&M
signaling. Qwest will use Type | and 1| E&M
signaling to provide these trunks to the PBX. Type Il
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via [CB,

1.3.4 Usage. 1local Switching Usage is billad on a
Minute of Lise ("MOU"} basis as describad within this
Attachment. Rates for “Local Switch Usage® or “Local
Switch MOLUIS" are provided In the GLSP Rate Sheet. The
Parties acknowledge that the Local Switching Usage MOU
for Minnesota and Utah is $0.0000.

Vertical Faatures and Ancillary Functions and Services.

1.4.1  QLSP Service includes nondiscriminatory access to
all vertical features that are joaded in the Local serving
Qwest and office switch,

1.4.2 Local Switching includes use of Qwast's signaling
network (ISUF call set-up) sclely for Local Traffic. “Locai
Traffic” and “Local Calls” means galls that originate and
terminate within the Local Calling Area as definad in the
Qwast tariff, Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End User Custormers served by that
switch. Qwest's call related databases include the Line
Information Database (LIDB), Intemetwork Calling Namea
Database (ICNAM), BXX Databaze for toll free calling,
Advanced Intelligent Network Databases (AIN), and Logal
Number Portabilty Database. CLEC will not have access to
Qwest's AIN hased services that quality for proprietary
treatment, except as axprassly provided for in  this
Agreernent,  Local Switching does not include use of
Qwast's signaling netwark for Toll Traffic. “Toll Traffic” and
“Toll Calls” means intra local access and transport area
("LATA") or interl ATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by ¢r terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable 5357 tariff charges, including 557 message
charges [ISDN  User Part (ISUP) and Transaction
Capabilities Application Part (TCAP)), to the Interexchange
Carrier (IXC) or other wholasale 557 provider.

143 ICNAM and LIDB. CLEC wil have non-
dizcriminatory access to Qwast's LIDE database and ICNAM
database as part of the delivery of QL3P Sarvice.

1.4.4 The LIDB database containg the following data:
various telephone line pumbers and special billing number
(SBN) data; originating line (calling number), billing number
and terminating line (callsd numbar) information; calling card
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validation; fraud prevention; Billing or service rastrictions:
sub-account information to b included on the call's Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS),

1.4.5 The ICNAM database is used with certain end
offica Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database containg current fisted name
data by working telephone number served or administered
by Qwest, including fisted name data provided by other
Tescommunications Carvers participating in Gwest's catling
nama delivary sarvica arrangement.

1.4.6 QOwaest will provide the listed name of the calling
party that relates to the calling telaphons number (when the
infarmation is actually available in Qwest's databasa and the
dalivary is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End Ussr Custormers, Owest
will lvad and update CLEC's QLSP End User Customers'
nama information inta the LIDB and ICNAM databases from
CLEC's completed service orders, GLEC is rasponsible for
the accuracy of its End User Customers' information.

14,8 Qwest will exercise reasonable efforts to provide
accurate and complata LIDB and ICNAM information. The
information iz provided on an as-is basis with all faults,
Qwast does not warrant or guarantee the corracthess or the
completeness of such information; however, Qwest will
gocess the same database for CLEC's QLSP End User
Customers as Qwest acceszes for its own End User
Customers. Qwest will not be liable for system outage or

inaccassibilty or for nsses arising from the authorized use of

the data by CLEC.

149 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customaers' information in the LIDB
or ICNAM databases.

Sharad Transport and Toll.

1.51 Shared Transport. The Shared Transport
Network Element (“Shared Transport™ provides the
collective intarcffice transmission facilities shared by varfous
Carriers {including Qwest) between end-office switchas and
between end-office switches and local tandem switches
within the Lacal Calling Area. Shared Transport uses the
exisling routing tables resident in QOwest switches to carry
the End Llzer Custorners originating and terminating
localfextended area service ("EAS") interoffice Local traffic
on the Qwest interoffice message trunk network, CLEC

- traffic will be carried on the same transmigsion facilities
. between end-office switches, between end-office swilches

and tandem switches, and hetween tandem switches on the

© same network facilities that Qwest uzes for its own traffic.

Shared Transpart doas not include use of tandem switches
or transport betwesn tanderm switches and end-office
switches for Local Calts that originate from end users served
by non-Qwest Telecommunications Carriers (“Cartiar(s)")

- which terminate to QLSP End Users.
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16.2 Originating Toll Calls from, and terminating Toll
Calls to, QLSP End Users will be delivered toffrom the
designated [XCs from the Qwest end-office switches and
access tandems, Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Qwest to the IXC(s) under the
applicable access tariff.

1.5.3 intraLATA and Interl ATA Carrier Dasignation.
QLSP includes the capability for selection of the interL ATA
and intral ATA Toll provider(s) on a 2-Primary Interexchange
Carrier (PIC} basis. CLEC will designate the FIC
assignment(s) on behalfl of its End User Customers for
interLATA and intral ATA Sarvices. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liable for CLEC's
improper PIC change requests,

1.5.4 Qwest  IntraLATA Toll  Local Primary
Interexchange Carrier (“LPIC") 5123, Qwast does not
authorize CLEC to offer, request, or select Qwest LRPIC 5123
service to CLEC's End User Customers for intral ATA toll
sarvica with any QLSP Service in any state. In the event
CLEC azsigns the Qwest LPIC 5123 to CLECs End User
Customers, Owest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced In the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOU basis
as described within this Attachmaent, Rates for “Shared
Transpart Uzage™ or "Shared Transport MOUs" are provided
in the QLSP Rate Sheet,

QLSP Service Arrangement Descriptions,

1.6.1 QLSP Business is available to CLEC for CLEC's
businezs End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided ungar
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except for those
Loops that are otherwise provided far in this Agreement,

162 QLSP Centrex iz available to CLEC for GLEC's
business End User Customers. QLSF Centrex Services
include Centrex 21, Centrex Flus, and in Minnesata,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analag - 2 wire wvoice grade Loop provided in
accordance with CLEC's ICAs, sxcept for those Loops that
are otharwize provided for in this Agresment.

1.621 CLEC may request a conversion from Centrax
21, Centrex-Plus of Centron service (¢ QLSP Business or
QLSP Residential, The Convarsion NRC(s) provided in
the Rate Sheat will apply.

1622 CGQwest wil prc-wlde Taccess to Customer
Managemant System (CMS) with QLGP-Cantrex at the
rates sat forth in tha Rate Sheet.

1.6.3 GLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BR! I1SDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
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capable Loop provided in accordanca with CLEC's I1CAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 OLSP PAL iz available to CLEC for only CLEC's
Fayphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
undar this Agreament with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, excapt for
those Loops that are otherwise provided for in this
Agreement,

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Custarmers.,

1.6.5.1 PBX analog non-DID trunks ara combinations
of an analog Line Side Port and Shared Transpor
provided under this Agreement with an anglog - 2 wire
voice grade Loop provided in accordancs with CLEC's
ICAs, axcept for those Loops that are otherwise
provided for in this Agreamant.

1,652 PBX with analog 1-way DID trunks are
cornbinations of & DID trunk Pon and Shared Transport
providad under this Agresment with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for In this Agresmeant,

1.6.53 FBX with anslog Z- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreament with an Analog — 4 wire
vokee grade Loop provided In accordance with CLEC's
ICAs, except for those Loops that are otherwize
provided for in this Agreement.

1.6.6 QLSP Rasidentlal is available to CLEC for CLEC's
residential End User Customers and iz the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except as
otharwise provided for in this Agreement. QLSP Residential
may ba orderad and provisioned only for resldential End
User Customear application. The definition of residential
service is the same as in Qwest's retail tariffs as applied to
QOwest's End User Customers.

1661 In order for CLEC to receive QLSP
Regidential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTHN) utilizing the LSR process as described in the
Qwest wholesale wabsite,

' Addltional Terms and Conditlons and Service Features.

Qwest does not warrant the availability of facilities at any
sarving wire canter. QLSP Services will not be available if
facilities are not available, Qwest represents and warrants

. that it will not otherwise restrict facilities eligible to provide

QL3P Zervicm and that any and ail facilities that would
otherwise be available for retail service to a Qwest End User
Customer will be considered eiigible for use by CLEC for
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QLSP Service to serve that same End User Customer,
QLSP Services will not be subject to any line limitations,

Loop Start (“LP3") to Ground Start {“GST") and GST to
LST Changes (“LPS/GST Change”) are available with
QLSP Sarvices. POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless spaciically requested otherwise,
Cwest provisions POTS Sarvices as LPS. GST is generally
provigioned for Private Branch Exchange (‘PBX") type
garvices, LPS/GST Changes allow the CLEC to raquest a
facility served by LP3 to be changed to GST or vice varsa.
Additional information  and  ordering requirements  are
detailed on the Qwest Wholesale website.

2214 The Subsequent Order Charge provided in the
OLSP Rate Sheet and the Qwest retail Tanff nonrecurring
charge (‘NRCY for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
raquesting LPS/GST Changes.

Daily Usage Feed (DUF). Qwest will provide to CLEC
certain  origihating and terminating call records (“usage
infarmation™ genarated by CLEC's QLSP end user via a
DUF,

2.3.1 Qwest shall provide to MCI usage information within
Qweast's control with respect to calls onginated by o
terminated to CLEC QLSF End User Customers in tha form
of the actual information that is comparable to the
information Qwest usas to bill its own End User Customers,
Without limiting the generality of the foregoing, Qwast shall
provide MC) with the Daily Usage Feed billing information.

232 Owest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intralATA
exchange access to the IXC (excluding Qwest where it is the
intralLATA Toli provider) in the form of the actual usage for
this information, as such billing is described and allowed
under section 3.7 of this Attachment. These exchange
access racords will be provided as Category 11 EMI records
via the DUF.

2.3.3 Qwest will pravide DUF records for'the following:
all usage occurrences billable to CLEC's QL3P lines,
including Busy Line Verify (BLV), Busy Line Interrupt (BLI);
originating local usage; usage sensitive CLASS features;
and Qwest-provided intralLATA toll.

234 Local Caill usage records will be provided as
Category 01 or Category 10 EMI records vie the DUF.
Terminating Local Call usage records are not collected or
available and will not be pravided, :

Feature and interLATA or intralATA PIC changes or
acgditions for QLSP, will be processed concurrently with the
QLSP ordar as specified by CLEC.

Access to 991/E911 emergency Services for CLEC's End
User Custorners will ba available in accordance with CLEC's
ICAs. If Qwest is no longer obligated to provide access to
911/E511 emargency services in accordance with 47 U.5.C,
5251, Qwast will then provide such services uncer this
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Agresment with raspact to all CLEC QLSP Service End User
Customears and new QLSP Service End User Customers, to
the sama degres and extent that 911/E911 smergency
sarvicas ware provided by Qwest prior {0 the alimination of
911#/E911 emeargency services 2% an obligation under 47
U.5.C. 251,

Qwest AIN and VM35 are offered on a commercial basis and
may be purchased with QLSF at the rates set forth in the
attached Rate Shest  Relail prometions may not be
combined with QLSP.

If Qwest develops and deploys new local switch features for
its End Liser Customers, those switch features will be
available in the same areas and subject to the zame
limitations with QLSP Service. The rates that Qwest
charges for such new lotal switch features will not in any
casa be higher than the retail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
sirnilar payments,

CLEC-brandad Qparator Services and Directory Assistance
Services are pravided under the terms and conditions of
CLEC's ICAs,

Rates and Charges.

Tha recurring ("MRC™) and NRC rates for OLSP Services
and all associated QLSP applicable usage-based rates and
miscellaneous charges are saet forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are it addition to the applicabls rates for
alamants and Services provided under CLEC's ICAs.
Qwest's tarffs and pther agreements govern intercarrier
charges and compensation rates such as access changes,
reciprocal compensation, and other charges for slements
and services; and nothing in this Agreament is intended to
change or amend existing intercarrier compensation
arrangemanis between CLEC and Qwast.

COLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet,
The MRCs for the switch port will be adjustad annually,
affective Janyary 1 of sach year through the term of the
Agreamant, CLEC is eligibla for and will receive discaunts
on the Basic Plan switch port MRCs if it meats the volume
plans described below, Discounts are not curmutative and
Cwast will apply the highest discount rate to which CLEC is
antitled. Basic Plan MRCsz will apply if CLEC does not
qualify for any discount.

321 80% Yaar Over Year (“YOY”) Volume
Retention Flan: If the number of CLEC's QLSP total
lines (Warking Telephone Nummbers {WTNs)) as of
Octaber 31 of each year eguals or axcesds 30% of the
sum of CLEC's QLSP total lines as of Octobar 31 of the
preceding yvear, CLEC will be antitted to a 5% discount
off of the Businezs Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.
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322 90% YOY Volume Retention Plan; |If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
pracading ymar, CLEC will ba entitied to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

323 110% YOY Volume Growth Plan: if the
number of CLEC's QLSP total lines as of October 31 of
esach year equals or exceeds 110% of the sum of
CLEC's total QLSF lines as of October 31 of the
preceding year, and the YOY line Increase is aqual to
or greater than tweo thousand (2000} QLSP lines, GLEC
will ba antitlad to a 20% discount off of the Business
Port and 38 4% discount off of the Residentinl Port
MRCs applicable during the next calendar year.

324 120% YOY Volume Growth Plan: |If the
numbar of CLEC's total QLSP lines as of Octaber 31 of
mach year aquals or exceads 120% of the sum of
CLEC's fotal QLSF lines az of QOctober 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000} QLSP lines, CLEC
will be entitled to & 30% discount off of the Buginess
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

325 135% YOY Volume Growth Plan: if the
numper of CLEC's total QLSP lines as of Qctobar 31 of
mach year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of Octobar 31 of the
preceding ysar and tha YOY line increase is equal to or
greater than two thousand (2000} QLSF lines, CLEC
will be entitied to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLEP lines In section
3.2 as of October 31 of each year, Qwest will Include all
QLSF lines and all Qwest Platform Plus™ (“‘GPP™T) lines, if
any, from the previous year, For exampls, 1o detamina
2008 QLSP rates, Qwast will usa the total number of GLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP linas as of October 31, 2006 in order
1o calculate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loop elemeant
combined with a QLSF Service will be provided® in
accordance with CLEC's ICAs with Qwwst at the rates zaet
farth in thosae ICA=s.

340 Loops provided under this Agreamant. Upon
sixty (60) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop alaments provided
under thiz Agreement. '

CLEC will be responsible for billing its QLSP End User
Customers for all Miscallanecus Charges and suréharges
requited of CLEC by statute, regulation or otherwise
required,

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interlLATA or
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intralLATA Carriers,  Any change in CLEC's End User
Customers' InterlLATA or inmtralATA Carmier must be
requestad by CLEC on behalf of its End User Custormer,

Intercarrier Compensation. Except as specifically
described in this Section, this Agreernent does not shange or
amand applicable intercarrier compansation arrangsments
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Qwest and Carriers or [XCs.

371 Switched Accezs. For QLSP End User
Customer(s), Gwest will not charge to or colisct from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Tandem Switching, Switched
Access Local Switching, End Office Shared Port, Tandem
Transmission and Carriar Common Line) for interLATA or
Intral ATA Toll Calls originating or terminating from that
QLSF End User Customer's line to an IXC.

172 Signaling. Qwast ratains its rights to charge IXCs
for sighaling usage (ISUP Signal Formulation, ISUR Signal
Transpor, and ISUP Signal Switching, as wall as LIDE,
ICNAM and BXX) associated with interLATA and intralLATA
Toli Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

373 Translt. For any call griginated by an end user
served by a facilties-based Carriar that routes through
Qwest's network and which terminates to a QLSP End Lser
ard for which Qwaest has not billed CLEC for Local Switch
Usage per MOU and Shared Transport per MOU charges
related to such transited call, Qwest retaing its rights to bill
tha originating Carrier Transit chargss for that call under the
originating Carrier's Agreement.

374 Other, It is Qwest's position that Qwest retains its
rights to bill IXCs or othar Carriers, as applicable, any and all
pther access charges and assessments not expressly
addrassed in this section, including but not limited to fiat
rated transport charges, in accordance with the applicabla
Tariff.

Local Switching Usage and Shared Transport Minute of
Use (MOU) This sectton describes the use of the Qwest
network for different call types odiginated by or terminated to
QLSP End Users, This section does nat effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

381 Originating * IntraOffice Local Calls - This
oflginating Local Call requires switching by the local serving
Owest end office, Switch only. When this call type is
originated by a QLSFP End User, Local Switch Usage
charges provided in the QLSP Rate Shest will apply. For
these cali types that also terminata to an end user served by
a Carrier, Qwest may pay that Camier cerain terminating
compensation charges under terms and conditions of a
separate ICA.  Nothing in the immediately preceding
sentence is intended to affect what Qwest may charge CLEC
for QLEP under this Agrearment,
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382 Originating InterOffice Local Galls,  This
originating Local Gall requires switching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Trangport per
MOU charges provided in the Rate Shoet will apply, For
thage call types that also terminate to an end user sarved by
a non-Owest Carrier, Qwest may pay that Carrier certain
terminating  compensation charges under temms and
conditions of a separate ICA.  Nothing in the immediately
preceding santence is intended to affect what Qwest may
charge CLEG for QLSP under this Agreement.

383 Originating IXC Toll Calts. This originating Toll
Call requires switching by the local serving Qwest end office,
if the QLSP End User's selected IXC does not have direct
trunking to the local serving Qwest end office, Sharad
Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch LUsage
provided in the QLSP Rate Sheet applies, Additionally if,
Shared Transport i3 necessary to deliver the call to the
Access Tandern, Shared Transport Usage charges provided
in the QLSP Rate Sheat will apply. For these call types that
requirs Shared Transport, Gwest retaing its rights to bill the
IXC for Tandem elements under the Tariff.

384 Terminating IntraOffice and interOffice Local
Galls, Thig terminating Local Call requires switching by tha
local sarving Qwest end office and in certain instancas othaer
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call typas that originate from an end
user served by a Carrier, Qwest retaing its rights to bill that
Catrier certain Transit charges as described in Section 3.7
abave.

385 Terminating IXC Toll Calls. This terminating Toll
Call always reguires switching by the local serving Qwest
end office. If the originating caller's 1XC doas not have direct
trurking to tha QLSP end user's local serving Qwest end
office switch, Shared Transport is required to terminate the
call 1o the recaiving OLSP end user. When this call type is
terminated to a QLSP end user, Logal Switch Usage
charges provided in the Rate Sheet will apply, Additionally
if, Shared Transport i3 necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided In the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights 1o bill the IXC for Tandem elements under the
Tariff.

386 Originating Toll Calls when Qwest Corporation
LPIC 5123 is the IntraLATA Toll provider. See Section
1.5.4 above,

intentionally Omitted,

GLSP Services have & one-moenth minimum service period”

requirement for each CLEC End User Customer. The one-
month minifum service period is the period of time that
CLEC is required 1o pay 100% of the MRC far the Service
even if CLEC doss not retain Service for the entire month,
QLSP Services are billed month to month and will afier the
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5.0

6.0
6.1

6.2

one month minimum service period iz satisfied be pro-rated
for parfial monthe based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including  changing & telaphona numbar, initiating or
removing suspansion or Service, denying or restoring
sarvice, adding, ramoving or changing features, and other
similar requests.

Systems and Interfaces,

COwast and CLEC will support use of current 055 interfaces
and OS5 businezs rules for QLSP, including electroniz
ordering and flow, as the same may evolve over time,

QLSP Services are ordered utilizing the LSR process as
described in the OQwest wholesale website,

Prior to placing an order on .behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

Whan Qwest or another provider of choice, at the End User
Customer's raquest, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its cloging bill to CLEC effective with the
disconnection,  Qwest will notify CLEC by FAX, OS5
intwrface, or other agreed upon processes when an End
User Customer movas to Qwest or anothar service provider.
Qwast will not provide CLEC or Qwest retail personne| with
the name of the other service provider selaciad by the End
User Custormear,

The Parties will provide each other with paints of contact for
order antry, problam resolution, repair, ang in the event
special attention is réquired on service request,

Qwest will bill CLEC, an a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format,  Billing Information
will include a summary bill, and Individual End User
Customer  sub-account information. K CLEC needs
additional or different billing information in order to properly
hill Its End Users or other Carriars (including Qwast), Qwast
will work with CLEC in good faith to daliver such information.

Maintenanca and Rapair.

Qwest will maintain facilities and equipment that comprisa
the QLSF Sarvice provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnact or attermpt
to repair Qwest facilties "or equipment, other than by
connaction or disconnaction to any interface between Owest
and tha End Usar Customer, without the written consent of
Qwest.

Qwest will provide general repair and maintenance Services
on its facilities, including those facilties supporting QLSP
Services purchased by CLEC, Qwest will rapair and rastors
any equipment or any other maintainable component that
advarsely impacts CLEC's use of QLSP Service. Qwest and
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CLEC will ¢ooperate with each other to implement
proceaduras and processes for handiing service-affecting
events. There will be no charge for the Services provided
under thiz section except as set forth in the Rate Sheet,

Commerclal Pearformanca Measures and Reporting,
Parformanca Targets and Sarvice Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLGP
Services in 4 timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the Industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
anhancaments are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service gttributes and process enhancements will be
communicated through the standard account interfaces.
Change raquests common to sharad systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against establishad parfformance targets with
QL3P Service. The foliowing performance measurements
will apply to QLSP Residential and QLSP Businass: (a) Firm
Order Confirnations (FOCs) On Tine; (&) Installation
Commitments Met; (&) Order Installation Interval; (d) Out of
Service Clearad within 24 Hours; (8) Mean Time to Restore;
and ()Trouble Rate.

Commarcial measurement definitions, methodologies,
performance targets and repoding  requirements  are
attached as Attachmant 3, Qwest will provide GLEC with the
raw cata nacessary to aliow CLEC to disaggregate results at
the state level. Reporting of these performance measuras
will be applied for activity beginning the first full month of
Service afier January 1, 2007.

CLEC will be entitied to service credits only for @ach
instance of & missed installation commitment and each
mstance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007, All service
creditz will be applied automatically by Qwest as credit
againgt CLEC's bill for the billing period following the ¢he in
which the credits were accrued, Cradits for Sarvices
provided under this Agreement will be appliad for achivity
beginning the first full month after January 1, 2007. Any
cradits or paymants related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
service quality standards will no longer be appiied beginning
tha first fuli month aftar January 1, 2007.

7.41 Installation Commitments Mat,  For each
installation commitment that Qwast, through it own
fault, fails to meat, Qwast will provide a service credit
aqual o 100% of the nonrecurring charge for that
installation. Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating tha cradit, The definition
of a ‘missed installation commitment”™ and the
associated exclusions are described in Attachment 3.
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7.4.2 Out of Service Cleared within 24 Hours, For
each out-of-service condition that Qwest, through its
owh fault, fails to resolve within 24 hours, Qwest will
providea a service cradit aqual to one day's recurring
charge (monthly recurting charge divided by 30) for
each day out of service beyond tha first 24 hours, (For
axample, if the out-of-zervice condition exists for 25 to
47 hours, GLEC will be entitled to a credit 2gual to the
monthly recurring charge divided by 30, if the out-of-
service condition existed for 48 to 71 hours, the credit
would egual two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington B.0 is selected by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provide
performance measuraments, reperding, and ramedies
compliant with the Washington Perfosmance Indicator
Definitions {("FIDs") and the Qweast Washington Performance
Asgsurance Plan ("FAP") for the Services, if eligible, provided
under this Agreement. Cnly in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agrasment, does this PID and PAP
replace, in their entiraty, the Gommercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outhined in Section 7.0 of this Agreement,

The PIDs and PAP for Washinglon in their current form are
postad in the Qwest Wholesale PCAT, cumently calied
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respactively, Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subseguent changes to the PIDs or
FAP submitted to the WUTC will be incorporated inte the
applicabla exhibit as sgon as they are affective either by
aparation of law or WUTC order, whichaver occurs first and
without further amendmant to this Agreement.

To =select the Service Perforrmance Measures and Reporting
and Performance Assurance Flan (FID/PAF) option, CLEC
rmust be a cerified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnaction agreameant with Qwast.

Eligible QLSP Services will be included in the UNE-P PAP
results beginning the first full menth fc:)llowmg Agreement
axacution.

Notwithstanding the dispute resclution provisions in the
Agreament, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAF
under the dispute resclution process described in the PAR,

Genearal D50 Loop Facllity Dascription for Forbearance

Wirs Cantars. For those wire centers listed in Section 1.2.1 above,
Cwest =hall provision Loops in accordance with the requirernents of
this Section 9.

2.1

The D50 Loop Facility is defined as a transmission

1A-CD5-080617-0004;
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facility between g distribution frame (or its squivalent) in an incumbent
LEC Central Office and tha Loop Demarcation Point at an End User
pramises. The DS0 Loop Facility includes alt features, funclions, and
capabilities of such transmission facility.

8.1

9.0.1"Loop Demarcation Foint” = is defined for purposes of
this section as the point where Qwest owned or controlied
facilties cease, and CLEC, End User, owner or landlord
awnership of facilities bagins,

Terms and Conditions

9.1.1 Qwest shall provide CLEC, on a non-
discriminatary basis, D30 Loop Facilities, (separate from
local switching and transport) of substantially the same
guality as the Loop that Qwest uses io provide service to its
own End Users.

9.1.2 Analog (Volca Grade) D30  Loop
Facilitles. Analog (voice grade) DSO Loop Facilities are
availabls as a two-wire or four-wire voice grade, point-to-
point configuration suitable for local exchange type searvices,
For the two-wire configuration, CLEC must specify the
signaling option. The actual Loop facilties may utiiize
various technologles or combinations of technologies.

89.1.3 Digital Capable D50 Loop Fachities —
Basic Rate (BRI) ISDN Capable Loop Facilities are
transmission paths capable of carrving specifically formatted
and line coded digital signals. DS0 Digital Loop Facilities
may be provided using a variety of transmission
technologies including, but not limited to, metallic wire,
matallic wire based digital Loop camier, and fiber optic fed
digital carrier systems

9.1.4 When CLEC requests a Basic Rate
ISDN capable Facility, Qwest will digpateh a technician, if
nacassary, to provide Extension Technology that takes into
account for example: the additional regenerator placemant,
Central Office powering, Mid-Span repeaters, if required,
BRITE cards in order to provision the Basic Rate I5DN
capable Loop Facility, Extension Technology may be
required in order to bring the circuit to the specifications
necessary 10 accommodate the intended service, If the
Circuit Dasign requires Extension Technology, to bring it up
to the design standards, it will be added by Qwest, at no
charge. Extension Technology can also be ragusasiad by
CLEC to meet their specific needs. The ISDN Capabtle Loop
Facility may also require conditioning (e.g., removai of load
coils or Bridged Taps).

9.1.5 Qwest |s not obligated to provigion DS0
Digital Loop Facilties to End User Customers in areas
served exclusively by Loop facilties or transmission
aguipment that are not compatitile with the intended servica,

916 In order to properly maintain  and
modernize the natwork, Owest may make necessary
meodifications and changes to D30 Leop Facilties and
ancillary and Finished Services in its network on an as
needed basis. Such changes may result in mingr changes
o transmission pararmeters.

81.7 Facilities and lines Qwest furnishes on

June 18, 2008kcd/MCImatro// Attachment 2 = QLSP® (v5.0 —2-13-08)
AZ- CODS-0B0617-0001; CO-CDS-080617-0002; ID-CDS-080617-0003; 1A-CD3-080617-0004;
MN-CDS-080617-0005; MT-CDS-080617-0006; NE-CDS-080617-0007; ND-CDS-080617-0008;
NM-CDS-080617-0009; OR-CDS-080617-0010: :50-CDS3-080617-0011; ;UT-CDS-080617-0012;
WA-CDS-080617-0013: WY-CDS-080617-0014

9.3

the premizes of CLEC's End User up to and including the
Loop Demarcation Point are the property of Qwest. Cwest
ghall have reasonable access to all such facilities for network
management purposes, Qwest will coordinate entry dates
and times with appropriate CLEC personnel  to
accommodate testing, inspection, repair and maintenance of
such facilities and lines. CLEC will not inhibit Qwest's
amployeas and agents from antering sald premises to test,
inspact, repair and maintain such facilties and lines in
connection with such purposes or, upon termination or
cancellation of the D50 Loop Facility service, to remave
such facilities and lines. Such entry is restricted to testing,
inspection, repalr and maintenance of Qwest's property in
that facility, Entry for any other purpose is subject to audit
provisions in the Audit saction of this Agreement.

9.1.8 Reuse of Loop Facilities

9.1.8.1 Whan an End- User
contacts Owest with & request to convert their
local service from CLEC to Qwest, Qwest will
notify CLEC of the koss of the End User, and will
disconnect the Loop Qwest provided to CLEC.
Qwast will disconnect the Loop only where Qwest
has obtainad proper Proof of Autharization.

9.1.8.2 When CLEC  contacts
Qwesl with a requast to convert an End Usar from
thair current CLEC (old CLEC) to them (new
CLEC), new CLEC iz responsible for notifying oid
CLEC of the conversion, Qwest will disconnect
tha Loop Qwast provided oid CLEC and, at new
CLEC request, where technically compatible, will
reuse the Loop for the sarvice requested by new
CLEC (e.g., resale servies),

9183 When CLEC  contacts
Qwest with a request to convert an End User from
Qwest to CLEC, Qwest will reuse the existing
Loop facilities for the service requested by CLEC
to the extent those faclities are technically
compatible with the servica to be provided, Upon
CLEC request, Qwest will condition the existing
Loop in accordance with the rates set forth in
Exhibit A.

2184 Upen completion of the
discannection of the Loop, Qweast will send a Loss
Motification report to the original competitive
Carrier signifying completion of the lass,

9.2 A 2-wire loop will be combined with the following
service types: QPP™ Business; QPP™ Centrex (including
Centrex 21, and Centrex Plus), QFF™ ISDN BRI, QFF™
PAL, QPP™ PBX Analog non-DID and 1-Way DID Trunks,
and: QPP™ Residantial.

A 4 wire loop will be combined with tha following QPP™

service type: QPP™ PBX Analog 2-Way DID Trunks.
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. — e . wirshar T
i ; ! i S HE
100.8 Shared Trans Pyr P
10981 GLSF™ Rgsjgontpl Business, ani BAL [Per MOLT 50 0008236
10%.8.2 GLEP™ Cantrax, [5$DN BRY and PEX Anglog Trunks (Per linedrunk) UGUST 30.08)
108.11 Local Switching Purchass) b
109114 Pocte, Basic Plgn
100.11,1,1__Anaigg Fort §9.40
109,111 Rogdgnial ond yger credit_ LAWYR (§54.00) 1
106.11.1,3 | Effgctive (LSP ™ Resigantial Analgn Part 34.84 1
106.11.14 _ Digital Ppr {Supoorling BRIIGON) 317,84
106.11.1.5  FRX DI Pod 5028
100.41.2 Porte, If 80% YOY Volume Retentipn Pian Raguiramonts Ars Met
106.11.2.1__Analgg Port §8.0a
109.31.2.2  Analeg Port, Resldeotsl end user cracit LAWK (34 14} 1
108.1123 EMeclive OLSF™ Racidgolial Analiog Port §a70 1
108.11.2.4 Dighal Par] (uppading BRI ISON) F17.24
108.11.2.5 PBX DID Por, §1038
109.14.1 Poris, If 80% YOY Volums Retention Pign Requirgmgnis Ara Mat
108.11.3.1 _Analog Port [T
108.11.3.2  Analon Port, Residantlal and user cradit LAWUR 33721 1
108.11.2.3  Efsctive QLSF™ Realdantial Anglog Port §4.74 ]
108.11.3.4  Digilal Porl {Supporing BRI ISON} 1034
108.11.3.5 PBX DID Porl £10.28
109.11.4 Paortx,  110% YOY Volume Grawih Plan Requirgments Arg Mgt
G.91.4.1  Araleg Por .52
11.42 Analen Port, Residential end user cradit LAWUR (32,87} 1
09,1143  Effactive GLSP™ Residential Analgg Fod b BS5 1
09 11,44 Digital Port (Supporing BRI ISDN) §17.34
g 148 PBRX OO Part %1028
10931,% Porig u Hn& VQY Vglumn Qn:mrlh Plan Ruguiremants Are Mat
1023151 Analog Port 56,28 .
1081152 Anatpg Fort idential gnd uker cradit LAWLIR 133,03} 1
108,11.5.3 Effoctivg L SP™ Rogdpniial Analog Por §i5s 1
196.11.54  [aghal Fort (Suppgriing BAI ISDN) $17.34
1081155 FRx DID Port $1026
108118 Porg, i 135% YOY Volurma Growth Plan Raguirerments Are Mat
109.11.8.1 _Analog Port $68.14
09.11.8.2 Analog Por, Resldential end bsr GLedit LAWUR ($1.86) 1
(049.11.8.3 Effactive QLSP™ Residential Analog Port $4.45 1
£9.91.8.4 Dmital Part (Suppoding BRIISDN) $17.34
(01165 PBXDID Port £10.28
100.11.7 Local Switch Usage
1004171 QLEP™ Rasidential, Busineas, snd AL [Far MO $0.00087]
108.11.7.2 OQLSP™ Cenirex, ISD BR), gngd PBX Analog Trynks {Far Linarfrunk] UGLUFM $0.81000)
09,118 Swlich Foaturas — _— 2
09.11.81  Account Godos - per systam AZHPS £78.804
10.11.82  Attondant Actess Line « per slation ling DZR 51,14
09,1183  Audible Message Waiting MGH, 50.86
MV
109.11.84 Authonzation Codes « per system AEYPS 236, 0B
109.11.85 Aotorriatic Ling ETVPR 3
0911 Autpmatic Route Salaction « Cammen Equip. per & FSGPG §2.08D a1
g1 87 Cal Prog NA-FIT §0.34
10871848  Call Exclugion - Automatic NXB 0.8
{50N) —
109.11.88  Call Exclusion - Manyal NA-FID $D.Bﬁ|
[=E10
100.11.8.10 Call Forwarding Don't Angwar - Incoming Cinly B4 37.29
108.116.11 Call Forwarding: Buay Line ! Don't Angwat Proommmable Svg, Eetablighment SERFA 1539
108.11.6.12 Call Forwarding: Buay Line/Don't Answar (Expanded) FVd, 372
FUIHG
109.11.8.13 Call Forwarding: Don't Anawer B8H, EVD, 537.251
EVDHG
108.11.8.14 Caill Forwarding: i (2all Fonw; i r P mmablp- Por Lite FSW 5013
106.11.8.15 Call Walting Indication - pgr hrmng stata WUT
108.11.8,18 _Ceonirex Commom Cquipmant , PHYE, HYS FIN 64, 3
106.11,6,17 CLAGS - Call Trace, Par Qcoumanco NO U500 §2.36
108.11.8,18_GLASS - Conlinugys Redial NES $1.24)
108.11,8,18_GLASS - Lpat c2all Ralym N5Q $1.25
108.11,8.20_CLASS - Pnodty Galling NEK 3115
10811821 CEASS - Soiactive Call Forwarding NCE 51.24
109,11, 822 CLASS - Saloctve (:all Rejaction NSY §1.18
109,171,823 GMSE - Packat Control Capability, per Syatem PTGPS $477.21
109,318 24 GME - Systom Establishrnent - Initiat Inalaliation MBEXX $054.41
109 11 825 GMS . Systam Establishrment - Subsequent Ingtallaion CRVWD far7.M
195 11 828 Confgrance Galling « Meet Me MIPE 531.7
149 11,8 37 Confrrance Galling « Preset MCOOPK a1, a
109118 28 Dirset Stalion Select / Busy Lemp Fiald par amangemeant BUD 30.34
109 11.838 Diprind Call Pickup with Bargein 8MD FAEY]
109,11.8.30 Dmeciad Call Plekup withoul Barge-n agp 518.8
108 31_Dhstmctive Ping/Distinetivee Call Waiting RNN $38.
109 .32 Expensive Route Warnmg Tone- g Byatam with ARS AQWPE 570,
100.11.8.33 Fa m vigt FREFE 343 4%
10811834 G GGH 504
108.11.8.35_Hnt Liqg-pgr ling HLA, HLN 30 54
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109,11,5,36_Hyniing: Myltipgsition Hurt Quayieg I%Hﬁ $37.60]
186.11.8.37 Hunting: Multipgsllion with, Anngynggmant in Quaya MHW M?-
100.91.8.38 Hunting: Muttipoaition with Mysic In Quaye MOMPS $40.03
106.11.8.36 {15DN Shor Hunt NHGPG £1.674
109.11.8.40 Loudspeakar Paging - par inink group FTOPG 1744
108.11.841 Meke Busy ARBNQBMENtS - par group ABALX, 50.641
Pag
0P84 Arangements - per lina MB1 0.66]
1091184 r - par main station lina MFR $0.34)
109,711,824 Magsnqe Waltng Visyal Jravs $0.34
10911845 MusgOn Hold: persuiiem MHHPS §22.72
109,115 48 Prvacy Aal K7KFK $0.47]
108,11,8.47 Query Time QTIFK £0.34)
108,11,8.48 SMDR-F - Archivad Data SRTCX 51741
106.11.8.46 SMOR-P - Sanice Establshman! Sharge, initial instaliation SEPSP, 333 700
SEPSR
[T RE] tion CammOn Sarvice « per main station (3 30,34
0911851 Tim trof for ARS « per sy$iem ATBRE 313380
10811852 Time of Dy NCOS Lipdate with ARS AdT $0.5
10811 ﬂ Timg ﬂ Qix Rg“ﬂng - mrllnn with ARS ATEB 0 51
10811854 Trynk Varficgt m Designat tion BVE 0.9
108.11.8.55 UGD In hunl group - par ing . MHM, 0.6
HBU, NZT
100.171.8 Othar

108.11.8.1  Custom Number Sea Apphcable Qwesl Retail B
Tarifl, Catalog or Prica Liat laaa
Discount (which will be provided
pursuant to tarma and canditions

in CLEC'S 1CA),

08.11.9.2 PBX DIO Complex Transiations Digits Qutpulsed Change Signaling 14,300

09.11.9.3 PBY DD Block Compromise 26.18]

0911 9.4 PRXDID Group of 20 Numbers 33, 508

109.41 9.4 PFAY DID Rgsene Sequantial ¥ Black 28,0

109 119 PR DID Resarvg Nan Sequantial TH 23.47]

1091187 PRx DID NonSaguenhial TH 3515
09,1110 ot Grder [ FREEE
1091111 Qwest Gorporation (GG) InaLATA Tall, LPIG 5123 See Applicable Gweat Relil 8

Tarif, Catalog or Price List leas
Discaunt (which will ba providad
pursumnt o Jems and tanditions,

in CLEC's ICA),

10920 MIgcgllan harges []
109.20.1 Non-Design —
100.20.1.1  Trouble [solation Charge (TIC) LTESX -

108.20.12 Mahuork Pramisas Work Charge
109.20.1.2.1 Basic

166.20.1.2 1.1 _First Increment HRH11 il

9201212 Each Additional Incremant HRFHA1 "
10920128 Overime

1 1221 Firgt Ingrgmant B2 -

1092012283 Coch Adoitiong! Incromant HAHAZ b
10020123 Framiym

108.20.1.2.3, 1 Firpt Ingrement HRH13 il

106.20.1.2.3.2 Each Addional Increnvent HRHA3 -

106.20.2 Dasign
108.20.2.1 _ Maintenance of Service

109.20.2.1.1  Basic

106.20.2.4.1.1 First Incrempnt MVWXX H
106.20.2.1.1.2 Each Additonal Increment MVWIX .
108.202.1.2  Ovarline
106.20.2.3.2.1 Flrat Incrament WVWEX -
108.20.2.1. 2.2 Each Additrtonal Incrament MVWIX -
108.202.1.3  Pramdam
108,202 1.3.1_Flrst Ingranant My i
109.20.21.3.2_Eqch Agaiinnal Inremant MAVWER o
109.20.2.2 Optgnal Tesling (Additlonat 1.abar)
!Ug 39 ; g EE&Q E E! gn E Eigh Agglilgnal IHEE gnl DTNEK =
0e202 22 Cwertime Firetand Each Agditiongl Ingramant OTHOX =r
k] n Litional iIngramar OTNPX i
106 20 2 E] Q‘ﬁﬂi'ﬁh {Additignal QIiElCh + Mg irpuble found VTEDC b
1092024 Chsoateh for Maintgnance of Service « Mg Trouble Found VTEDM e
10ag0 g s Mabwork Premises Work Charge
0020 > 51 iC
108.20.2.8.1.1 First Increment HRH11 i
100.202.A8.1.2 Each Additioral Intremen HREHA1 +
108.20.2.8.2  Overlime
10p 202521 Firslincramant HRtk 12 i
100.20.2.5.22 Eagh Addijenal ncrement HRRAZ "l]
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T R f WW‘
108.20.2.5.3  Premiuctt
106.20.2.6.3.1 Firsl Ineremant HRH13 H
108.20.2 £.3.2 Fach Additianal Incromant HRHAL b
109.20. Daxign and Nen-Dasign
108.20.3.1  Tnp Ghame « Premises Visit Char NRTCY $501.00
109.20.5.2  Promises Work Chame
108.20.3.2.1 Basit
109.20.32.1.1_First Incremant HRD1 60 00
108303212 h itignal Incramant HRDA1 $30 00
100303 3.3 Cvamme
10920332 1 Firgt increment HRO1{2 §70,00
109.20.32.2 ianal In nt HRDAZ §35,00
0020323  Premium
109203 2.3 1_Firs Incramegnt HRD13 $80.00
ioe203232 h Additipnal increment HRDA3 340.00
109.20.3.3 Daia Change VTEDEG $100.00
1003034 Dmsign Ghanpe 28 $50.00
1003038 Exparity Ch Par day advanced |EQDDE $200.00
10820 3.6 Cancallabion Charge Mo LS00 [[&]
108,21 ™ Ingtaliation and varglan Nonracurring Charges {NRCx}
10333, Gonugrgion Nonrpeyrring Ghargos
093811 QLEP™ Buginggy Centrge, PAL, and FBX Analog nom-BID Trunks, Residantlal
10823111 Figtline (Machanized) URCCU 180
105.23.112 £aoh Aggitonal |ing (Maghgnzeg) URCLY $0.50
108,23,1.1,3 st Line (Manual LRGEV £15.00
109.23,1.1.4_ Epeh Addtional Line (Menual URGCZ 53,00
108.23.1.2 OLSF™ PBX DID Trunks
108.23.1.2.1  First Trunk URCED 520,54
109.23.1.2.2 Each Additopa 53,08
1062313 QLSP™ ISDON BRI
108.23.1,3.1  Firal URGEL FIFE |
1098.23.1.3.2 Fach Additional $0.28]
109.23.1.33 Disconnest $0.28]
1048, I ilgtlan Nonr Lol
Jog 2321 M" 1 nirge, PA nd PBX Analog non-DiD Trunks, Rasldantial
10923211 F‘r‘ii Ling (Machanizad) MHGRA m.oﬂ
10823 212 Coch Adpibongl Ling [Mechanized) HHGRE 515,00
W0agag1d  FrgtLing (Manyal) NHCRB $75.00
109,233.0.4 __Epch Afdibongi Ling (Manyg)) HHERL S0 00
106.23.2.2 GQLEP™ Analog DiD PBX Trunks : $177.02
002323 QLEP™ ISDN-BR) §241. 78
108233 Qwest AlM Faatures - Sng Applicable Owes! Ratail
Tanff, Catalog or Frice List 1856
Liscount (which will ba providad
PUrsURNt to 1eMNE and congdmons
. in CLEC ICA).
108,214 Gwast Volce Massaging Sarvices Jee Apphicable Lwesl Reail
Tarf, Calalog or Price Ligl less
Diacaunt (which will be provided
pursuant to tarms and conditiens
in CLEC'S [CA).
 E—
|
1124 Develomernis and Enhancements, per Lol Service Regqumes) All charges and increments aqual
1122 Oingoing Operalions, par Local Sorvica Request the comparabla ehargea and
112.3 Daily L1sage Racords Fila, par Racan incremants provided In the
(west Wholesale FCAT.

. Lnivgrsal Serice Qroer Godes (US0Cs) havg begn provided in an effor 10 sase ilern description and USOC association with charges. In the avenl USOCs are
Inaccuraha or ara revised, Cwest reserves the nght to comect the Rate Sheet. in te evant of any significant change(s), notification wilk ba provided via (he slandard

- 5086 Applicable Cwast Retall Tapff, Catalog or Paca List for ail chargas and increments,

i QLSP™ Buzingss and Residential sanices utifite the same Class of Service and ling Universal Service Drder codes {US0Cs). QLSP™ Residential sarvices will ba biled
At the Anatag Port @mte and only thosa lines that spetifically qualify fod and ara idenlified a3 serving a residental and-user cuaiomer by tha presence of the LAWUR US0OG
will rgceivg the Residential and usar crgdii.

2 QLEP™ corvica includes nendiscriminatory access o all vertical awilch fealures thal are loaded in Qweal's End Office Swilch. Sea the PCAT tor all compatible and
avallanla varical switch faaturgs. Cnly venical swilch features with Non-Recurring, Recudring, of Per Occurrence charges are listed. Non-Recumming charges ara applicabia
whangver 3 faare ik addrd - whathar pn maw instaliation, conversion, ar change order activity. Thota vertical owitch feztores not lsbed have a rate of S0 jor Monthly
Aacumnpg, Non-Recumng, o Par Qttumence charges.

3 Rasarved for filure use.

4 The Subsequent Order Charge is appiicable on & per arder basle when changes Bre requested 1o exIsting sanace, Including changing a iephana number, initialing o
removing Suspension of Servica, denying of restoring service, adding, remowing, or changing teatyres, and cther similar Fpquasts.

5 QLER ™ ISON BRI and PBX are "Dusign™. Remaining QLSP™ sarvices are "Non-Design™. All charges and increments shall B (ne 5ama as tha comparabia enarges and

intremenls proviged in Qwest Retall Tantts, Catalogs, or Prica Lists and are sublject 10 change based on changas in those undertying Qwedl Retail Tans, Getalegs. or

Gwast Lacal Samcas Batiorm™ Agresmant OLEA™ Rale Shaat-vi.2.3 4.41.08
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& Wharr the sarviee has bean deamed to ba 8 Talecommunications Senvice, the Discount will be provided purguant o CLEC's ICA. Whene he service ia not a
Tetlecommunications Service, the discount wil be 18%.
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109.! hll’ld Transpori Purchas P

100.8.1 QLSP™ Residential, BYsness. ﬁﬂﬂ Bal (Par MO}

109.8.2 QLSP™ Centrex, ISDN BRI, ang PEX Analgg Trunks {Par ling/trynk)

UGLST

¥0.0011700
30 35|

10 witching Purchasad As Part of GLEP™

108,111 FPortx, Basic Plan

108.11.1.1  Analeg Ponl

8,11

106.11.1.2  Residential end usgroredit

LAWLUIR

106.11.13 _Efective DLSP™ Resijontisl Anglog Port

($3,36)
75

108.11.1.4  Digilal Porl {Supporting BRI ISON)

16,80

106.11.1.6 PBX DID Par

$9.76

108.11.2 Ports i B0% YOY VYelume Retantion Plan Requirgmants Ara Mat

100.11.21  Analpp Porl

770

106.11.2.2_Analog Borl, Reskjantsl and user crodi

LAWLIR

53.00]

100.11.2.3 _Efective O, 5P™ Residontipl Anglgn Fort

5470

106.11.24 Digital Porl {Su| M)

§16 88

106.11.2.6 PBX DID Fort

80.7E

109.91.3 Ports H 80% YDY Velyma Retgntion Plan Raguiromonts Are Met

106.11.3.1 _ Analog Fort

§7.30

106.11.32 Analog Porl, Regidpntal end ygar cradit

LAWLIR

($2.64)

1061133 Eflectiva DLSP™ Rasienlis Anaion Forl

$4.66

106.11.3.4  Digllal Port [Supporting BRI TS0N]

$16.88

106.11.3.6 PBX DID For

$8.75

109114 Ports, If 110% YOY Vedlums Growih Flan Regyirgmenty Arg Mot

09.11.4.1  Analog Pont

[T

09.11.4.2  Analtoy Pon, Reslkdgntigl 9od ycgr gt

LAWLIR

(§1.83)

08.11.4.3 Efective QLFP™ Ragidontial Analog Fort

5466

109.11.4.4 Digital ing PRI IEON)

$18.88

109.11.4.6 PBX DID Bof

5076

ITTHREN] Ports, I 120% YOY Voluma Growth Plan Reguiramgnis Are Mat

09.11.5.1 Analog Porl

560

02.11.5.2  Analoy Porl, Realdgnilal angd yser cradit

LAWLIR

($1.21)

10u.11.8.3 Effective GLEP™ Rastogntlal Anglog Port

$a.47

109 11.5.4  Digital Port (Supporting BRI 13PM)

1688

109 1188 PEX OO Port

fa7d

100.11,8 Portg, H 135% YO Voluma Growth Fian Requirements Ars et

=

109 11 Anatog Porl

$5o7

160.11.6.2 _Anatog Por, Bougentel eng yaar oradit

L AWLIR

($0.80)

10f.118.3  Effectve QLSP™ Regiganyal Anglog Port

$4.37

106.1168.4  Dipital Fort (Suppoding BRIISDN

$16.88

$06.118.5 FBX DID Port

$8.75

109.11.7 Local Switch Usage

01171 QLSP™ Residential, Buainess, and FAL {Per MOU)

$0.00161

1081172 QLER™ Gontrex, ISOM BRI, and PRX Analog Trunks (Par LingTink]

UGUFM

$1.36000

109.11.8 Switch Featurgs

109.¥1.8.1 8 Way Calling For Non-Canlron Line Forta

GVT

[T7RL |

106.41.82 Agrouni Codes, Par Syslem

AZBFE

i60.70

108.11.8.3 ARS- Common Equipmmnt, Per Group

FBGRG

§7050.23

1091184 ARS- Expensive Route Warming Tonw Pler Sysiem

AGWPS

71.8

1 185 ARS-Faclity Restnction Leval, Per Systom

FRKPS

66.6

109 11 B8 Afendani Accass Lina, Par Station

DZR

§1.16

1091187  Auchbip Mesxage Waiting

MGHN,
MWW

£1.00)

k1L ek} 8 Authortzalion Codes, Per System

AFYPS

§2368.88

IPQ BT Centrex Common Eguigmen!

HYE, HYS

§7,010.94

168 1LE 10 CLASS - col Trace, Per Qocumences

NO U500

32.00

106,11,8.11_CMS. Packel Control Capabllity, Par System

|FIGFE

482,77

108.11.8,12 CMS: Sysiorm Estaidishment Inilal Installation

MBEXX

5065.53

100,11 B 13 CMS- System Establishment, Subsaguant Installation

CPVWOD

5402 77

109 11 & 14 Comlerance Caling- Maat Ma, Per Systam

MJJFPK

$42.18

108.11.8.14 Gontaranca Galling- Fresat = Por System

MOBPK

5i2.16

109.11.8.18 EBS- Aulomahe Ling, Par Station Line

ETVPE

.00

109.11.8.17 _EB5- Dir 5ta SalfBusy Lamp Fid, Per Arranpemant

BUD

.00

1011.141.8.18 EBS- Massage Conigr Per Main Station Line, Par Lina

MFR

1.00

106.11.8.18 EBS- Massage Waiting Visual Per Station Line

MLH

1.0

WTRPE,

1.38

108.11.8.20 EBS- Pnvacy Ral Per Station Ling

A00.11.8.21 EBS Quary Time, Par Statian Line

QTIFK

1.00

109 14.8.22 EB5- Stalion Camp On, Par Main Linei Par Ling

CPK

1,00

10911 ' 11 8.23_Hol Ling, Per Line Equippad, Per Lina

HLN, FHLA

1.00/

109 11,824 Loudspeaker Faging Trunkside Par Graug

§17538

09 11.8.26 Maessage Waiting Visual, Por Line

$1.00

09.11.8.26 Mulliple Pagman Mam Annauncement, Per Group

§72.37

$372.77

{%.11.8.37 Mulhplg Positign Munt Quautng, Par Gnﬂp
{%.11.8.28 Multiplg Postign Hunt, Par Line

$0.686

G8.11.8.26 Music On Hold, Bar System (OMS Only)

$67.682

100.11.8.30 SMOR-F- Archivad Data

$176.18

108.11.8.31 SMDR-P- Service Establishment Charge, Initial Installakon

£337.17

108.118.32 T | for ARS, Par Sysiem

5124.66

108.11.8.33 Time ot Day NCOS Lindatad, Par Main Salion

$0.55

106.11.8.34  Time gt Doy Royting, Par Line

1.51

106.11.8.35 T!.'UE.E vgrifigation from Desigriated Slalmn Far Ling Eguippad

1.15|

1 Il Waiting Indication, Par Far Timing State

1.0

100.41.8.37 UCD- In Munl Group, Per Lina

HEL), NZT

Ep.e0

Dwost Local Senices Plattarm™ Agreement GLSP™ Rate Sheot:V1.2.3 4.11.08




rMGimatra Access Transmission Services LLC  Qwast Local Services Platform™ (QLSP™) Rate Page - Colorado
January 1, 2007 through Term™*

I i AR Do
]
$1.00
11 8.39 LICD- Make Busy Arangements, Per Ling $1.00
109.11.8.40 UCD- With Music atter Daelay $0.66
108.11.9 Othar
108.11.8.1  Custom Mumbar Soe Applicible Cravcst Retail 8
Tartf, Calalog or Price Liat less
Driseount (which will be provided
pursuAnt 1o t6Me Bnd CoNRRNE
in CLEC'a [CA}
1081197  PBX Dl Comy Tranglatigns Digits Quipised Chan ifgnal {68
106.11.9.3__ PBX P Complex Translatans Signaiing Change 24,06
108.11.8.4 PBX DID Block Gompromigg 8.8
106.11.85 FEX QIR Group of 30 Numbers 25.08
106.11.6.8 PBX DIR Regerve Seguantial # Block 1873
106.19.8.7 PBXDIDR ntial TH 17 48
106.1%.8.8  PBX DID NonSaquantgl TN 26.30)
[TTRERT] ubswquent Order Charge NHCLIL §13.46) 4
108.141.14 Gwast Corporation {QC) IntralATA Toll, LPIC 5123 ' Sar Applicable Qwest Ratall e
Tariff, Catalog or Price Liat lass
Drizount (which will bo provided
purtusnt 1o 14ma and conditions
in CLEC's ICA}.
08,20  Miscallansous GChargas 5
108.20.4 Hon-Dexign :
109.20.1.1 _ Trouble lsolation Charge (TIC} LTESX -
14 ign
102 FLIFE] N'Elntgnangg ﬂ §nrvi¢e
10920711 Pagic -
108,202 11,1 Finst Ingrement MVWXX -
109202412  Each Additional Inerement BT K bl
10020212  Querimg
WB.20.2.1.2.1 First Incremert MVWOX ™
109.20.2.1.02  Lach Agdiional Ingrgment MVWEX, w
gaa0g1d  Promuim
109.20.2.1.3.1  First Incrament MVWPX il
109702132  Each Adational Increment MVIX -
109.20.2.2 _ D) | Testing {Additional
108.20.2.2.1 _ Baaic, First and Each Additional Increment OTNBX b
1 [ n h Additonal incromant GTHOX "
108.20.2 23 Framiym, First an h Additipnal Intremarit GINEX -
100.20.2.0 Dispaleh [Additianal Dispalch - No iroubie toundi VTBDG o
100.20.2.4 _Dispatch for Maintenance of Service - No Troubha Found VT8OM "
100.20.3 Design snd Non-Design
109,70.3,3__Trip Charge - Fremyges VigH Gharge NRTCY, hl
109.20.3.2 Proemiges Work Charge
108.20.3.2.1 Basic '
108.20.3.2..1__First Ingrament HRO -
108.20.3.21.2  Each Acdiignal ingramant HROA1 i
J09.20.3.2.2 riime
109.20.32.2.1  First Increment HRpZ -
108203222 FEach Additional Increment HRDAZ -
108.20.3.23 . Pramium
- 109.203.231  Fystingremant HRD13 kil
109.20.3,2.2  Each Adgiipngl Incramant HRDAZ a
1068.20.3.3 .
108.20,3,31  Basic
100205 21,0, Firalioerement HRH1 -
EEEERF] h Additional 1n i HRHA1 -
10820337 OQverima
109203321 Fust Ingramgnt BRH1Z i
109203370 % Each Additipnal Incramant HAHA? -
105.20,33.3__Fremiym .
108203331  Firs ingrament HRH13 i
05203332  Each Addiional Inerermnent HRHAZ -
109.20.3.4 Datg Changs VTBDEC -
100.2035 Design Shanga H28 "
1 wpadits Gh Par day advaioed EQDDB -
1082037 Cancaliation Ghampe Na I50C ICE
108.23 ™ 1 and Lonversion Honracurring Chargss (NRCE)
wgrgton Monracurdng Charges
1082311 QLIP™ in antrax, PAL, and nen-DID Trunks, Residantial
108.231.1.1 _ Firal Ling {Machanized) JRCC F)
10523117  Eaeh Addilional Lina {Maghanizad) URELY $0.50

Cwest Local Services Platfarm™ Agreemenl ALEP™ Rate Shaatv1.2.3 4.11.08



MCimatra Access Transmigsion Senvices LG Qwest Local Sarvices Platform™ (QLSF™) Rate Page - Colorado

January 1, 2007 through Term™*

e A o ! ; : i

108.23.1.1.3  Firsl Line [Manuat) URCCY 51600

106.23.1.1.4 . Each Aggitionat Ling IManual) URCCE $300
106.23.1.2 QLRR™  §

10823121 Firgi Trunk URCSD $16.48

10923122  Each Additignal 32.34
108.23,1,3,_  OLSP ™= JGON BRI

10823131 First URCCU $11.34

109,223,132 Each Additignal 52.34

109,212 Insattation Nonrecurring Charges

109 gg._2,1 GLEP™ Businese Centrex, PAL Bnd PRX An:lg_g non=DID Trunks, Regidantial

108.23.2.1.1 Firsi Ling (Mechanized} NHGRA $60.00
108.23.2.1.2 Each Additigng) Ling (Mecharizad) NHERE $16.00
109.23.2.1.3  FirstLing (Maoual) NHZRE $76.00
108.23.2.1.4 Each Additonal Ling (Manyat NHERD §20.00
MWR.232.2 QLEP™ Analog DID PBX Trunkg $132 41
100.23.2.3 QLIP™ ISDN-BRI 518048
109233 Oweil AIN Faatuiras Saa Applicable Qwest Retil 6
Tarifl, Catalog or Price List less
Diacount (which will be provided
pursuart to terms and candiinns
n CLECTs IGA),
100,234 Qwest Volce Maxsaging Services Spa Applicablg Chvast Rethil &

Yariff, Catalog or Pricy Ligl ks
Biscount twhich will b providad
pursuant te terms and gonditiong

in CLEC"s 1CA).

12

0, ] omx |

1123 lpmants anrt Enhangements, par Local Service Request All charges and intremantt sgual
112.2 Jngaing Dperations, par Local Survice Requeat the comparable chargas and

2.3 Dalty Usage Records Filg, per Recard incramants provigad in the Crwest

Wholesals FGAT.

Linivartal Sarvice Ordar Codes {USOCE) have been providad in an affon to aase item description and USOC asscclation with chargas. In ths svent USQGs ame inaccurate or
are revised, Swesl reserves tha right to comect tha Bate Sheet. In the avent ol any significant changad{a), notiication will be provided via the stangard netrfication process.

Sea Applicable Cwest Retail TantT, Cawalog or Price List for 8l eharges and incremants,

QLSP™ Bysinass and Residential senvices utilize the sama Class of Service and ding Univargal Service Order codes (USOCS). QLSF™ Resldential services will be billad al
the Analog Fort rate and only thosa lines that spacifically qualify for and are identlied as sarving & reskdentiat end-user customar by Ihe presence of thy LAWUR LISOC will
receive he Residential end user cradn.

QLSP™ gerviee includes nondischminalory aceess to all vertical switch features that are loaded in Qwest'a End Office Switch. Sea the FCAT for all compatible and available
vartical switch faatuves. Dnly verlical awitch features with Non-Recurring, Recurming, or Par Qesuttance ehargas are listed. Non-Racumng chares are applicable whengver a
featurg is added - whother an new inslaliation, conversion, or chenge ordar achwty, Thosg vnm:al swileh features ol listed hava a rale of $0 for Monthly Recumng, Non-
Racumng, or Par Qcourminge ciarges.

Reserved for fulure usae.

The Subsequent Oroar Charge s applicaiie on a per ordor basis when changes are requealed \o existing servica, ncluding changing a telaphong number, initating or
rEMOVING SuBpenson O Sensce, denying of restonng service, adding, remaving, or changing fealores, and other similar requasts.

QLSP™ |S0ON BRI and FEX, are "Design®, Remaning CLSP™ services are "Mon-Design™. All charges and Incremants shall be the sama a5 tha comparablg charges and
inérements provided s Cwest Retall Tadfts, Catalogs. or Price Lists and amg subject W change based on changes in those underlying Qwest Retall Tanffs, Satalogs, or Prica
Liats. In the evant 8 rate changas, notification wiil b povided wia the standard notification process.

Whera the 5arvica has baan deamd 1a by & Teletommunlcations Service, the Discount will ba prtmclad pursuan! to CLEC's ICA, Whor the satvite i not 8
Tetacommunicalions Sarvice, the discount will be 18%

Gwast Local Services Platorm™ Agresment GLER™ Matn Sheat \/1.2.3 4.11.06




MGImeto Access Transmission Gervices LLC

Gwest Local Services Platform™ (QLSP™) Rate Page - lowa

January 1 2007 through Tarm

b IT ) 1 .
GGRAR | T e ot
harad Transport Pufchaud kil
100.8.1 LSP™ Rep ngl PAL (Fer MO §0.0071100
108.82 QLsp™ nd PBX Analoy Trunka (Per linafnimnk) UGUST $0.35
10811 Local Switching Pure P
108141 Poris, Bagie Plgn
108,131,110 Anaipe Porl $6.73
108,711,123 {dantial and usar credit LAWLIR (3 71
108.91.1.3___Effechve GLGP™ Residental Analog Port S3.96
108.11.1.4 _ Digitgl Port (Sypporting BRI ISDN) ECYT
106.11.1.5 PBX PRI Fort 58.34
109.11.2  Paorix, If 80% YOY Volume Retention Plan Requirements Ars Mat,
11121 Analog Fort 54 30
1094123  Analoy Port, Repldantal end usgr srect LAWLIR [Fa47)
111,23 Efective QL SP™ Raeidenial Analsg Part [T
100.41.2.4  Digital Porl (Supporiing BRISDN) 10 08
119.11.2.8  PBX DID Forl 5434
109,113 Ports, if 80% YOY Veluma Retention Plan Reguiramants Ara Mat
108.11.8.1  Analgg Port §6.08
108.11.3.2  Analgg Pgr, Residential and user crédil LAWDR {5217}
108.11.3.3  Effgcive QLSF™ Reridantial Analaf Porl $2 80
10&.11.3.4  Digitsl Port (Supporting BRVISON) Jiu.08
109.113.6 PBXDID Por 5834
109,114 Portx, f 410% YOY Volums Growth Plan Reguiramants Are Mat
1081141 Analop Port ]
09 114.2  Analey Port, Residentlal gnd yger cracit LAWUR (§2.55)
1081143 Effgctive CHSP™ Resigential ANaIng Porl EFLE]
108,114 4 Digital Port (Supporting BRI TSN 519,05
108,31,48  PRX DI Part 383
109.11.8  Pora, H1 luyma Growth Plan Regul Arg Mot
108.11.5.]__Anglog Port $4.71
106.11.5.2 ,_Anglog Fort, Fesinantal end user oredi LAWLIR {§1.94)
106.11.5.3 ___Eftective QL5A™ Residerial Anslog Pofd 3277
106.11.5.4__ Digtal Por (Supparting BRI ISDN) $18.85
106.11.5.5 PR Dtp Port $8.34
108.11.6 Porta Y Vipluma Growth Blan R ulr rg W
1081161 Angigp Port 4,37
109 1162 Anal R lgl and usar cradit LAWLIR (§1 88)
D11 63 Efiective QLEP™ R_ggmmaga_lun Porl [FEL
108 11 B 4 Digital Por (Supporting BRISONY $ipos
108 14656 PBX DID Font 5034
106, | Switch Usaga
We 171 QLSP™ Resigental, Business, and PAL (Per MOL) $0.0071558
108.117.2 GLSE™ % N ERY, and FBX Anal nkg {Por Ling/Trurik) LHSLFM $1.31
108.41.8  Switch Faaturss
1081181  Account Codms = pir Syatem AZBPS 58194
108 11.8.2  Aftengant Access Line. per Siathon Ling DZR $118
109.41.83  Audible Masaage Waltng MON,
Mww 5104
{15.11.8.4  Authonzaton Coded per szmem AFYPS 5"@45‘09
38.11.6.56  Autg Callback RGE 54 52
(9 11.8.8  Automatiz Ling ETVPB $0.45
109 11 B.7  Autarnalic Route Saiaq] mmon Equipment, par 5 FSGPG $2.180 42
109.11.8.8 ) MA - FID
Call brop DMLY $0.35
109.11.8.9 MNXB
Call Excitision - Automatic (1SDH) 51.04
108.118.10 MAFID
Calt Excluglon - Manual {S0OM) $0.68
10911815 Call Farwarding Busy Lina 58, $B.62
' ARJHS,
EVG,
EVOHG,
EVE,
Hi
109.11,8.12 Call Forwarding Busy Line - Incoming Orily BEB1X 52884
109.11.8.13 Call Fgrwarting Don't Angwer 68H, §4.52
B8HHG,
EVD,
: EVDH
102.11.8.12 Call Forwarding Don't Angwer / Call Forwarding Busy Cus\omar Progmmmable- Per Ling FEW s
. 1.04
108.11.8.15_Call Forwarding Dont Answar Incoming Only BBA 538 B4
1068.11.8,18_Call Forwarding Varnable ESM, Cva 38.62
108.11.817 FvJ,
Call Forwarding: Busy Line 7 Don't Anawer [Expandad) FVJHG $30.84
10Q.11,8 18 Cal Forwarding: Bugy Ling/ Don't Angwar Programmatie Sendcs Establishment SEFFA 316,04
118 49 Call Hold BAPELK 18 50
180 Call Park {(Stare & Retfiayg) 42 3802
100.11.8.21  Call Pickup EAPPK, SHA2
NZHPMN
102 11.8.22  Call Wailind | Call Waitin ESX §8.52
[l '8.23 Gl Wailing Indication, per Timing Stata WUT $1.04
08.11.8.24_CLASS — Anonymous Gall Rejaclion AYH i8.57
108.11,8.25 GUASS - Call Trace, Par Qooyrance HOMEIG 2 43

trvest Local Services Plattorm™ Agragmant

o, 5P™ Rate SheatVi.2.3 4.11.08



MCImetro Accags Trangmission Sarices LLG

Awest Local Services Platform™ (QLSP™) Rate Page - lowa
January 1, 2007 through Term®

W T T B

108.11.8.28 CLASS —Qﬂll Waiting 10 §8.82
108.11.8.27 ling Mama & Number NNK }0.62
100.11.8.28 CLASS—Caling Nymbar Dalivery N3O arz
100.14.8.20  CLASS — Caling Mymber Dahvery =Blosking NKEM, NS 1862
108.11.8.30 — Conll Rodil B A
108.11.8.31 _GLASS — Lasl SgF Rahm NSQ £0.52
108.11.8.32 _CLASS — Prioity Golling MNSK £8.82
06.11.8.33 CLASS — Salectiva Call Forwanding NCE $A K2
09.11.8.34 CLASE - Balective g1l Reveciion MNSY 852
fo118:38 CMS - Packat Gontral Capabillty, per System FTGFS 5487 57

11836 CMS - Systam Establishiment- Initlal inatallation MBSMx $0B5.14
1911837 CMS - Systam Establishement. Subseguant Inglallation CRYWO 5467 57
10911838 Conterence Caling - Maet Mé MUPK $43.50

. 10911 836 Contersnce Caling - Preset MOSFK 543,50
10911840 DA Catl Protection (DMS 100) DTN 58, 52
105 11 B 41 Direcl Station Salgot Bus! Lamp Field par Amangamant BUD 0.35
100 41.8.42 Diracted Cail Pickup with Barpe-n MDD .52
10R 41.8 43 Diracted Call Pickup without BArQe-in 66D &2_0.35
'mj B 44 Dislinctive Ring/Digtinctive Call Wailing RNN $41.20
109 $1,8.44 Distinclive Ringing DHA, §8.82

RGG++
108118 48 Estabitsh Cantrex Gommon Block | per CLEC, per G2 HYE, HYS 5324.21
100.11.8 47 Expenslve Rowa Waming Tone, per Systam AQWPS 73.68
109 11.8.48  Facility Restnction Lavel, per Sysien FRKPS 45.31
105 11.8 486 Group Intereem GCN $0.47
109 118 80 Hot Line, per Ling HLN, HLA 51.04
10911851 Hunting: Mulipostion: Hunt Gueuing MHS5 $38.52
11 1 Hunting: Multiposition with Annauncement in Quaus MHW 538,62
109.11.8.53 Hunting: Multiposition with Music in Queus MOHPS 341.73
108,11,8,54ISDN Shar Hunt HHGPG 51,74
106.11.8,55 _Loudspaaker Paging, per Trunk Group PTOPG S160.8
109.11.8.56 Moka Busy Amanpamenis, par Group ADAEX,
PEg 30.68
109.11,8.57 Make Busy Anangaments, per Lina MB1 30.68
109,11 8 s6 Megoage Cantar, par Main Station Lina MFR $0.35
109.11 B.08  Meszage Waitng Indigaiion AN M1W
9 .80 Mageage WaHing Visual MVS _@.35
| 109118 &1 Muslc On Hold, par Systam MHHPS $23.68
1 Privacy Releasa KTEPK 30.40
1 Cuary Tima IC}TJPK §0.3%
169 11 8 84 SMDR-F - Archivad Daia SRTCX £181.89
100.11.8.68 SMDR-P - Service Establishmant Gharge, Inilial Instalisuon SCPSE, 347,51
|SEFER
100.14.8.68 Spead Cal Loag — Customar Shangaable EVH, Gvv, 38.62
Gva
106.11.8.67 Stalon Camp.On Servite, per Main Slaton CFK $0.35
106.11.8.68 Station Dig[ Coptarenging (fi-way) GVT B E2
10911 8 B0 Thres Way Calling ESC $8 52
108.41.6.7C , Time of Day Control lor ARS, par Systemn ATEPS $128.87
109.11,8.71  Time of Day NCOS Updats A4T $0.55
109.1.8.72__Time of Day Routing, per Ling ATB 0.53
108.41.873  Trunk hnswar Ay Station NTU 6.6
109.11.8.74 _Trunk Venficalion from Dasignated Statlon BYS §0.40
108.11.8.75 UCD In Huni Group, per Ling MHM, HEU,
NZY 50.67
109.11.9  Other
108.11.8.1  Cuatom Number See Applicable Cwest Retail Tanft,| 6
Catelog or Price List Iess Discount
{which will be provided pursuant 1o
terma and conditons in GLEC's
ICA}.

11 PBX DID Comples Transiat) It oyl hange Sigraling 14.71
1081193  PRX DID Gomptex Transiations Signaling Chanpe 34,33
109.11.9.4_ PBA DID Block Gompromiza 326 60
109 13.0.8  PBX DID Group £.20 Nymbers 3447
1091496 PBX DID Reagrvg Sequantal # Biack 2675
100119.7 PBX UNE-F DID Rgsaryg Mgnsequantial Teigphane Numbers p2d.04
1511 9.8 PBX DID Nongegquentl hpng Numhers §o8. 18

106.11.10  Subxequent Order ChErge NHCUL $13.60 F
1094111 Qweat Corporation (QL) intralLATA Toll, LMC 3123 Sen Applicabis Oweal Retall Tarf, 8
Catalay or Price Liet lags Discount
{which will be provided pursuent tof
ternsa and conditions In GLEC'S
IGA)
10820 Miscallansou &
109.20.1 N ign
1092011 Tmubin isalation Charge {TIG) LTESX il
[ w0002 Degign
apy 2024 Maintenance of Servicg
108.20.2.5.1  Baaig
109.20,2.1 1 Firgt Incramart MYVWXX -
108.20,2.1.1 Each Additiemal Ineremant MVWIE -
9 1 varhima
106.20.2.1, 2 Firgt Ingrament MR *
108.20.2.1.7 Each Additignat Ingrement MWVIAEX -

Cwesl Lacal Senices Platiorm™ Agrae

mant QLEP™ Rate Shastd/1.2.3 4.11.08



MGImatro Access Transmission Services LLG

Qwest Local Sarvices Flatform™ (QL5P™) Rate Page » lowa

January 1, 2007 through Term™
gL L

10p20 213 Pramium
108,20.2 1.3 First Incrament MyWPE -
109,20 21 3 Each Additional increment MYWIX, -
1088022 ting (Additiseal Labor)
100 a0 221 Basic, First and Esch Additionsl increment QTHEX b
1092022 2 Cvertime, First and Each Additional Incramept STNOX b
106 g0.23.3 Premium, First and Each Addiional ingromant QTHPY -
1092003  Dispatch {Addirarat Dispateh - Mo trouble fgpund) VTEDC -
g8 g0 2 4 Dispatch for Maintorance of Service - No Toyble Foung VTBOM b
109,20, nd Non-Deslgn
1082031  Tnp Gharge . Premizes Visit Charge Na USCC "
1082032  Fram rk Charge
e F03Z1 Basit
108.20.3 2.1 First Increment HRD11 -
169.00.3.2.1 Each Additionsl Incfement HRDA1 "
108,203 7.2 Gvgrima
203 3 3 First Incrgment HEQ1Y i
199.20.3 2% Sach Adgitipnal Ingrement HRpAZ -
106.20.3.23 Pemiym
109,70,2,2 3 First Incrgmant HERA il
109.20,3.2 3 Each Adgional Incrament HRDAZ -
106.20.3.24  Nelwork Promiges Work Chargg
109.20,3,2 4 Baglc, Firgt ngrament HRR1 -
108.20.3,7.4_Baple, Egoh Addinpnal tngramant HERA1 il
108.20.3,2.4 QvgHlme, Firgt Ingromant HRR12 hil
108.20.3,2.4, Qvaiiye, Each Aggimpngl Ingrpment HRRAZ il
108.20.3.2 4 Pramiym, First incrament HRR13 n
109.20.3.2,4 Pramuom, Epch sdditigral Ingrement HRRA3 L
1092033 Date Change VTBRC ]
i0agttad Design Chanpe H28 il
109.20.2 8 Expedite Charge, Pav day advanggd EQDDB .
100.20.36  Cancefiation Charge No USOC [[+:]
15821 P installation and Conversion Nonrac i HR
100231  Conversion Nonrecurring Charges
106.23.1.1  QLSP™ Rusinagp Centrey, PAL and FBX Analog non=DID Trunks, Rasidantial
108.23,1,1.1__Firgt Ling (Mechanizad) URGEL $1.60
108.23.1.1.2  Each Addinonal Ling (Mechanizod) URCCY 50 &0
109.231.1.3  Firgl Line {Manual} LRCCY §15.00
109 23 1.1 4 Each Additional Line (Manuat} URCCS $3.00
1092342 PW PRX DID Trunks
108 §3.1.2 1 First Trunk LURCED £21.20
10823123 Each Additianal 53.21
108.23.1.3 QL3P™ ISDN BRI
108.23.1.3.1 _First URCGU 415,52
108.23.1.3.2  Each Agdhignal 5391
109.23 ign Nonracurring Charges
1092321 QLSP™ Businexs, Centrex, PAL, and FBX Analog nonDIP Trynks Residential
10833 211 _ Firg! Ling (Mechanized) NHCRA $60.00
10823 21,2 Epch Additipnal Ling {Mgghangd) NHCRC 1800
10823215  Firgt Ling (Manyiah MHGRE 75 {H)
10923214 Fach Addmional Ling (Manual) NHCRE FLI]
1082322 QLIP™ Anplog DD PBX Trunks $182.10
Jopzazy QULEP™ ISON.BHRI $248.21
100.23.3  Qwest AIN Feaiures Sea Applicable Qwest Retall Tarm| 6
Catalog or Price List iess Discount
{which will be provided pursuant 1o
tarms and conditigns in CLEC's
13A),
109.234  Cwast Volcs MARSAJING Services See Applicatile Qwesl Rotail Tanf,| €
Catalegy or Prica Llal leas Discount
(which will be provided pursuant to)
terma and conditions In CLEG's
1GA),
I
112 Oparational 8 L
1124 nhancamen| Loeal Service Requeast All charges and iner &qual
112.2 on n: r | Sprvice Requast the comparatde eharges and
112.3 Dally Usage Recorgs Fig, per Recond ingremants provided in the Qwast
Wholessle PCAT.
. Univereal Semvice Ordar Godas (USOCs) have been provided In an effort 1o Aasa itlem description and USOC assoclation with charges, In the avent LUSOCs are inaccurats
or are revised, Crwasl rgservas tha nght io comact the Rate Sheet In the auvent of any significant change(s), notfication will be providad via the standard notiicalion procesas.
- Sea Applicabie Cwast Retail Tariff, Catalog or Pnce List for all charges and Increments.

Cawest Local Servicas Platform™ Agreement OLEP™ Rale Sheel-V1.2.34.11.08
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1 ULSF™ Business and Residential services utlize the same Class of Serice and ling Univerial Sarvice Order eodes [US0Ce). QLSP™ Residentlal sanaces will ba billad at
the Analog Port cate and only those linas that specifically gualify for and are identifiad a5 sarving A residential end.user customer by the presanca of the LAWUR USQC will
recaive the Rasidantial and user credit

igien:

2 GLSP™ gerice ingludes nendisevnninatory 8ccess to all verical switch features that are loaded in Gweat's End Ofica Switch. Sea the PGAT tor all compatle and avaitable
vortical switch jaatures. Only verical awitch features wih Non-Racumng, Recuring, or Per Oecurfence charges are ksted. Non-Recumng charpas amg applicable whenéver
a featyra 15 addod - whether a0 new installation, conversian, or change qrder activity. These veriical switch teaturas not listed have a rate of 50 far Manthly Rexurring, Non-
Rpcumng, o Pur Oecurfence chargas.

3 Rasarved for tutura use,

4 The Subsaquant Ordar Chargs 18 applicable on B par orter basis whan hanges are requasted to exisling service, including changing & telephone number, inkating or
removing Suspansion gr Service, denying of resionng serce, adding, remaving, of ehanging faatures, and ofher similar meouests.

L1 QLSP™ 50N BRE and PRX aro "Dasign™. Remalning QLSF ™ services arg *MonDesign™. All charges and increments shall be tha ame as the comparabla charges and
Incremants provided in Cwes! Aetail Tasiffa, Catalogs, of Price Lists and arg subject ta ehange based on changas n thosa undarying Gwesd Retail Tanlts, Catalogs, or Pace
Lists. In the avant a @t changes., notificaton will be provided vie Ihe standam notification process.

[ Whefe the service has baan desmad 1o ba a Telecommunications Service, tha Discaunt will be provided pursuant to CLEC's IGA. Wher {he service 18 not 8
Tetecormmunications Senvice, the distount will be 18%.

Cywes1 Local Servicas Platiorm'™ Agreemant QLEP™ Rate Sheet-v1.2.3 411,08
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Owast Local Sarvces Pladorm™ Agreement

1nn.l Shaved Transport Purchaged Ac Part of QLER™
100.8.1 e Igentlal i nd PAL in ID-5 {FPer MO} $0.0011100
100.8.2 QLIP™ Caentrgx 150N BRI PAL in ID.N, and PBX Analog Trunk (Reringinnk) uGust $0.35
10911 L Ax Part of P
[ 108311 Pory, Rasic Plan
102‘1 .1 Analog Port ¥
1081112 Residential and user cradi] LAYWUR 1$3.97)
09 11.1.3 Effeciive QLEF™ Residgniigl Apglog Fort 14
09.11. 1.4 Digeal Pan (Supporting BRIIGDML 317.40
9. & PBEX DID Porl $27.30
0911, Foriy, I A0% YOV Velurne Retention Plgn Roguirgmpnty Ara Mot
119 1121 _Analon Part $4 90
10g. 1122  Anglop Port, Reaidenilal end ygor grogh LAWLIR (§2.78)
10e 1 g3 Cfectiva O SP™ Reaidantlal Anglog Port 3311
24 Digital Port {Suppartiog BRI ISDN}, 517 a0
1001125 FEx DID Por §7.30
1 100.11,3 Portg, f 8% YOY Volurne Retantion Plan Requirgments Arg Mot
1051131 anglg Pert §856
[ RE] Anglog Part, Residentlal end yper crodit LAWLIR (§2.81)
091133 Effective OLSP™ Reaidentlal Anglgg Port $3.08
109 %1 34 Chgital Pan (Suppoding BRIGRN) $17.40
101135  PRX DID Pont 730
108.11.4 Poftg, If 1104% YO Voluma Growth Pian REQUITHMents Arg Mat
109.11,41__Anaiog Part %4 87
109,114 Analog Port, Residential end uger cradit LAWLIR [5158)
108.11.4.3 Effgctive QLSP™ Residential Analog Forf A
108.11.4,4  Digitat Port {Supporting BRI ISON) £17 40
108,11.4.5__FPEX (D Fort $7.20
109.11.8 Parts, K 120% YOY Vplumg Growth Plan Reguirements Ars Met
108.11.5.9 _ Analog Forl 54,35
108.11.5.2__Analgg Port, Ragidential and user eredi LAWUR ($1,40}
108.11.5.3 Erfaqtl\m QLEP™ Raridontial Analgy Por $2.85
108.11.5.4  Digitat Port {Supporting BRI IS0N) 317.40
108.11.5.5 PRXDID For 3730
108.11.8 Parts, If 135% YOT Vpiume Growth Plan Reguirements Ats Met
1081161 Anaing Part $4.04
1081162 Analog Poit, Rgsdentipl ang Uger craa V] ($1.15)
106.11.8.3 Effective QLSP™ Regidantiah Analgg Port $2.80
106.11.8.4 Digiwal Port (SUpponing BRIVSEH) $17.40
100116.5 FBXDIDRoR $7.30
09117 Local Swich Usags
100.11.7.4,_ QL5P™ Residential, Bysingas, and PAL in 10-5 (Per MOL) $0.001343
109.11,7,2 QLSP™ Conirax, ISON BRI, PAL in ID-N, and PRX Analgg Trunks [Par Ling/Trunk) UGUFM $1.13
4R witch Faaturik
1021181 Aceeunt Codas - pef Syatom AZBPE 377.41
ARG 11 B2 Atendant Access Lin r r Lini DIR §1.12
168.11.863  Audible Message Wailing MGN, 30,58
MWW )
10911 84 Authonzaty ded, - per Syatem AFYPS $23 08
1081185 Autpmatic Ling ETVFE 033
109,11,84 _ Automatic Routs Seledtion - Commen Equipment, par Svstem FSGFG $2.015.21
108.11.8,7 __Gan Drop FITH OMLY 0,23
108.11.8.8 Cal Exclusion - Autpmatic NXB Q.70
{ISON}
108.11.8.6 Call Exclusion - Manual NA-FID 40.46
: (IDSNY :
108.14.8.10_Cal| Forwarting Busy bine - Incoming Only [ §20.63
10011811 Gall Forwarding Dot ANsngr !ﬂﬂﬂﬂﬂﬂ iny 824 $20.63
all Forwarding: Busy Ling/ ' la Sarvice Establishment SEPEA 841 27
105.14,8.13 Call Farwarding: Dont Answar / Gall r-orwarumg Busy Cusiomar Programmabie, per Line C|Few 30.82
109,11 8 14 Call Walting Indicatian,» per Tining Stale WUT 5070
102.11.8.15 Canwrex Common Equipment HYE, HYS %1,370.25
109.11.8.18 CLAZS - Goll Toce, ParQooumanee NO USGE 143
106.11.817 CLASS - Continugys Redial M35 108
106841818 CLASS .- L, Il Rglurmi NSQ 129
- 108.11.58.18_C1ASE - Prignty Galling NEK 1241
109.11,8.20 CLASS - Salactiva Gall Forwarding NCE 128
108.11.8.21 GLASS - Selackva Call Rejection FRQPN, .21
NGY
109118 32 Dirget Stalion Selection / Bugy Lamp Figld, par Arangement sur 50,24
10911 8 23 Digcted Call Pickup with BReJe-In BMD 1201
10811 B4 Dirgcied Call Pickup withoyl Garge-n Lil:]s] 1387
.11 826 Distinctive Ring/Diatinetive Call Walting RHN £7 74
[10.11 8.28 Expendive R Ing T r System ACGWPS fat.48
09.11.8.27 Group Intercom BUN $0.31
09.11.8.28 Hot Line, parLing HLN, HLA $1.05
108.11.8.28 Hunting: MUlIpEERIQn Hunt Quewing MHS 52025
108.11.8.30 Hunting: Mylipostion with Annduncement in Quoue |MHW 53172
108.11.8.31_Huoling: MyRIpociion with Musi¢ in Queue MOHPES 26,04
106.11.6.32 ISDN Short Hunt NHGPG, §1.7
MNHGPN
108.11.8.33 war Fagin r T PTOPG 5183 60

oLEP™ Rate Sheel-V1.2.3 4.11.08
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100.11.8.34 Make Busy Arrangaments, per Group ABAEX, $0.53
i)
100.11.8.35 Make Busy Arrangements, per Ling MEB1 50.53
300.11.8.38 Messa, enter, par Main Statl MFR $0.31
09.11.8.37 Messape Wailing Viaual MV3 30.31
00.11.8.38 Muzic On Wold, per Syaten) MHHFS $20,75
DU 11.8.36 Prvacy Relsase K7KPK §0,42
DG 11,840 Query Time QTIFK 0.31
A0p 11844 SMPAP - Archived Data SRICX $170.75
10011842 SMODALP . Sarvicq Extablishment Charge, Initial Installation SEFSF, $323.33
SEFSR
DR 11843 Station Camp0n Service, par Main Staton CPK 50,31
105118 44 Time of Day Contel for ARS, per Syglam ATBFS 85,44
105,11 8 45 Time of Day NCOS Update A4T 041
100 118 48 Timg af Day Routing, per Ling ATH QAL
100 11.8 47 Trunk Venfication from Designated Statiof) BvS 035
105118 48 LIGD in Hum Group, per Ling MHM D44
105.11.8.40 Pramium Port Featuras. Additionsl Chargs 208
108.19.8.48.1 CMS - Syplom Salablishmant - tnutial Ingtahation MBS E6Z 10
108.11.8.48.2 CMS - Syplam Cptgblishmant, Subsaquent lnstalation GG 48105
109.14.8.48.3 CMS - Packal Contrgl Gapability, par Sysigm PTGPS 481.95
108.14.8.48.4 Conferance Calling - Mesl ba MJPK 32.24
106.14.8.48.5 Conference Cafling « Preast MOTPK 32,24
109.11.8.468.6 Conference Calling - Sigtion Dl [f-Way) [ 47 48
109,719 Other
1081191 Gustom Number
. 109,11,9,1.1  Idahe North See Applicablg Qwest Retail [
Tonff, Catmiog or Prica List ks
Ehscount (which will be
providad pursuant fo temms and
conditions in CLEC's 1GA),
106.11.8.1.2 Idaho South Sas Applicable Cwest Retal []

Tarlff, Catalog or Prica List loss|
Disgount {whith will ba
provided pursuant i s and

conditiank in CLECS ICA).

108.11.8.2 FBX DID ¢ nelatipns Digils Ootpulsed Chanyge Signalin 15,2,

1081183 F mpigx ¥ mnsfations Signalng Change a5,

109 11.9 4 PBX DID Binck Caomprowise 20,5

19811 8% PRXDID Group af 20 Numbers 31

Hp1a FAX DID Reservs Sequential # Block 25

191107  PBX OI0 Reserve Nonsequential Tl mbers :23.33

10p 119 & FBX DID Nonsoquential Telsphong Hymarg 33,1
108.11.10 _ Subseguant Order Charge NHC LY §12.17 4
108.11.41 ext Corporation {QC) inlra G 5123

108.11.11.1 Idaho Norh Sgg Applicabie Chwast Retail £

Tarff, Gatsiog or Price List luy
Discount {which will ba
previded pursuart te erms and|
conditions In GLEG's IGA).

109,11.1132 Idaha Sauth . Sea Applicable Owast Ratall | 6
' Tarif, Catalog of Price List Wss

Diacount (which will ba
pravided purauart o l6ms anuf
eonditona in CLEC's ICA).

109,20  Wisceilanoous Charges ) c
A05. 261 Duoxign » North .
106.20.1.1 Inten 1 Sarvi
108.20.1,1,3__Bagic
109201111 First Inerement MVWEX -
108.20.11.1.F  Each Additional incfament MW X -
0pgn112  GCvartime
109.20.1.1.2.1  Firat Increment MVWOX o
106.20.1.1.2.2 Each Additional Increment MYW2X "
109.20.4 1.3 __ Premium -
- 109.20.9,1.3 1 Firsl Ingramant MVWER "
109.20.1.1.3.2 __Each Additignal incramant - MYW3AX -
10820 1.7 Onlional Tasting (Addiional Lahor
100.20.1.2.1  Basie, Firsl and Each Aggitignal Incrament GINBX, i
109.20.1.22  Ovenime, Firat and £5¢h Additonal incremant DTNOX e
108.20.1.2.3  Premiyrm, Firgt and Each Additenal Ingrement OTNPX u
A0R20.1.3  Dispatch (Additional Jigpalch - Mo troutia found) VTERG -
09 $0.1.4_-Dispateh for Mainlenance of Jervice - No Trouble Found VTEDM bl
108.20.2 Gexign and Mon-Deshgn - North
. 108.20.21  Trip Charge - P Vigit Ch SCO i
109.20.22  Promises Work Charca
109.20.2.2.1
106.20.2,2 1,1 Firs{ lngrament HRO14 “
10930 2.2.1.2  Each Addipongl Incramant HRDAY

Gwast Local Sanicas Matiorm™ Agreement QLEP™ Rate Sheet-v1.2.3 4.11.08
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A mmmmww
e i o Racurring {inotse)
109,20.2.28  Quortimg
109202221 Firal Incfempnl HRR12 "
1093023222 Eaeh Addifonal Jngrement HROAZ v
108.20.2. 23 Promium
109.20.22.3.1  First incromant HRg1 -
109202253 Each Addilipngl Ingremant HRRAJ -
109.20.23 MNebwork Prami rk h
106.20.2.3,1__Bagic, Firt Ingroment HRR11 hl
106.20.2.3.2__Bapic, Each Additional Intremant HRRA? -
106.20.2.3.3  Ovarima, First Incrarment HRR1Z -
106.20.2.3.4 iticral Ineramnent HRRAZ s
106.20.2.35 & tin it HRR13 -
108.20.2.3.6  Pramiym, Each Additional Inerement HRRAZ -
1 2 hange VTBDC =
Desigin Change =28 -
Bxpadile Chacge, Per day.agvgncad DOB -
Cancallatign Charge No LS00 1CB
106.20.3 Nen-Dagign - Sortn
106.20,3,1__Network Framisns Werk Charge
1092034 All Hours, 48t 15 mingteg HRH11 -
1020315 Al Mounk, next three 15 minytes HEHAL -
10920313 Al Fours, &3 addf! 15 minyies HERAL b
109,204 % intanangs of Serviee
10g20 a1  Basic
106.20.41.1.1  First Incremant MYWEX -
108.20.4.1.1.2  Each Aodljgnal Ingremant MVW 12 -
108,204,172 Qverhma
109,20 4 121 First \nerement MVWOX |
109204 12,2 Each Additional tncrement MVWRX il
106.20.4.1.3,1_Pamiym
1092041 31 First Incroment VWP +h
108204133 Each Additivnal Inerement MVWEX *h
1062043  Ophionai Tasting (Additional Labor)
06.3042.1 Basie, Firsl and E4gh Adgtipnal ingrgment CQTNBX =
00.30.42.2 Overtime, Firel and Each Addiional incramerit QTNOX i
08.2042.3 Pramium, Ficgt go ilidnal Indroment QOTHPX -
108.20.4.3  Dispatch [Addilional Dispateh - No troubilg found) VIBDC -
§08.20.4.4 _Dispatch for Manlanance of Service - Mo Trouble Found WTEDM s
106.20.4.5  Neiwork Premiges Work Charge
109.20.4.5.1 _ Basig
108.20,2511  First incemient HRH11 o
108.20,251 2  Each Additional Ineremenl HRHA1 -
10020462 Overtime
108.20.2.5.2.1  Firgl Ingroment JHRHIZ il
109202622 Each Apdifigng) Ingromeant -JHRHAZ bl
109,2D.4.5.3  Pramiym
102831 First Increnent |HRH13 "
108202533 Each Additional Increment HRHAD -
108.20.5 Pegign and Hon-Dasign = South R
1__Tnp Gh = Premizes Viait Cha NRTCY. -
109.20.52 Premises Wolk Gharga
100.20.5.2.1__ _Baglc .
- 0ag0s 211 Fisdt Increrment HRD11 "
Mngnsdi2 Each Additional Incremgol HROA1 |
108.20,5,2.2  Quertima
109208.2.2.1  Firsl Incremant HRD12 i
WEZOE2.22  Each Addiional ingremant HRDAZ b
1 Prgmium
100.20.82.31 Flral Ingrement HER1Z -
108.20.6.2.32___Each Addiianal Incrament -|HRpA3 -
105063 Dale Change VTBOC =
199 g0 5 4 Doxipn Change K28 -
apadite Cherge, Per da n |EODDB -
100 g0 58 Cancellstion Charge N USOC 1CB
109,23 and Conversion Nany harges {MRCx}
10 nvarsion Nonraturfing Cha
M9231.1 CLEP™ Businpgs Gontrox, PAL, and PEX ANQIog non.in Trunks, Rasidantial
100.23 1,11 Firgt Lina {Mechanized) Rl 5150
100.23.1.1,2Egch ardiigrial Line (Mechapized] ACCY £0
106,23,1,1.3  Firel Line (Manual) LRCCY 218,00
109.23.1.1.4  Each Additional Lina (Manuai) LIRGOT 5 00
108.23.1.2 T4 PRY DID Trunke

QLSP™ Rate Sheet-v1,2.34.14.08
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10033 421 Firsl Trunk URGCDH 528.84
10a 3123 Each Addilional §2.73)
108,23,1.3 g = DKM BRI
We 131 First URCCU 530
109.23.1.3.2 Each Additionat 5.7
199 lation Monracurdng Charged
1 321 P Busineks, Centrax, PA| Anziog non-DID Trunks, Resideniial
100.23.2.4.1  First Lina (Machanized) NHERA $60.00
0o 23.2.12 Each Additonal Ling (hachanizad) NHGRG $18.00
00 23.2.13  Firal Line (Manuaf) NHERE §$76.00
D0 23214 Each Additional Ling (Manugl) NHERD $20.00
1082322 GQUEP™ Anaiog DID PRX Truhki $15.21
106.23.2.3__QLIP'™ [SON-BRI §272.88
109233 Crwaat AN Faatyrge
106.23.3.1 Hdaho Morth Sge Applicable Qwast Relall
. Tarift, Catalag or Prica List less)
Discaunt {(which will ba
provided pursuant to terms and
conditiving i CLEC'a ICA).
105.23,2.2  Idaha South . Sae Applicabia Gwast Retzil

Tar, Catalog or Price List Inss)
Discount (which will ba
pravided pursuant to terms and|
conditions In CLEC's KIA),

109.23.4 Crwast Voica Messaging 39rvicey

109.23.4.1  Idaho Morth Sae Applicable Cwes! Retil
Tar!l, Catglog of Price List lhes
Discount {which will bg J
mevmu PUMFUANT 4@ s il
conditions in SLEC's K3A).

09,2442 Idaha Sauth See Applicabla Dwast Retail
Tarnf, Catalog or Price Lis! less
Discount (which will ba
provided purauant to terms andr
conditions in CLEC 1LA),

112 Operations m |
1124 ntg and Enhanéements, per Locat All charges and increments
112, Iy lona, por Lol Service R 4 wtual the comparabla charges
112.2 Qauy Lsage Records File, par Record ard increments provided In the

{Qwest Wholesale PCAT.

: Univarsal Service Order Cexdes (US0Ca) have baan provicad in an gfior to eass item description and USCK assoaation with chargas. In the evenl LISOCE are
inaecurala or are revisad, Cwest rexarves the sght to comect the Rate Sheet, In the event of any significant change(s), nothcation wiit be provided via the stardard

- Soe Applicatle Gweat Retall Tant, Gatalog or Prica List for all charges and Incramants.

1 OLEP™ Buainess and Rasidential servicas uliize the same Class of Service and line Liniversal Servies Order aodas (LPS0Ca). QLSFM Residential sarvices vl ba billsd
at the Analog Port mta Bnd only hese knes that specifically qually for and are Identified as serang 3 rosidential end-usel customar by me presence of tha LAWLIR
LSOC wilk raceive the Residenhal end ysar cradil.

2 OLEP™ service includes nondiscrmindtory access to all verical swilch features that are joaded in Qwast's End Office Switch. See ihe PCAT for all compatible gnd
avilable vartical swilen features. Only vertical switch features with Non-Recurmng, Recurmng, or Far Occurence charges are listed. Mon-RecUming charpes sra
appiicable whenever a feature is added - whether on new instaliation, conversion, or change order achvity, Thoss vertical switch features not liated have a rate of §0 for
Menthly Recurring, NonRecurring, or Per Dccurrence charges.,

a Reaerved for tuture wsa.

s Tha Subsaguent Order Chargs is applicatie on B per ordar basis when changes are raquestad o existing sarce, including changing 2 16lephone numbar, !DIUBUHQ Df
removing Suspansisn ar Service, denying or rastoring service, adding, removing, or changing $eatures, and other similar requesls.

[ QLSP™ IS0M BRI and PRX are "Design”™ Remaining QLSP™ servites aré "Non-Design®. AR chargas and incraments shatl be the sarme as the comparmble chargas and
increments providad in Crwest Ratail Tante, Catalogs, or #nce Lists and are subiect to change based on changas in thase underying Cwasl Relail Tarfs, Ciatatogs. ar
Prca Lists. In tha avenl a rala changes, notification will be provided via the slandard notiflcation process.

& Whara the service has been deemed 1o bg a Talacommuanications Sarvica, the tiscount will be provided pursuant 10 CLEC™ ICA. Where the serice s nota

Talacommunications Service, the decount will be 18%.

Cpwest Local Sorvices Platform™ Agreament QLSP™ Rate Sheet-v1,2,2 4,11.08
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16194 §h:rnd Tnn:goﬂ Purcmigg ﬂ! !g ﬂ Q}él‘""
1041 QLSP™ Residantial and Busingss (Per MOUY 30 0008813
10u.8.2 QLSP™ Centrax, JSDN BRI PAL, and PBX Analog Trunks (Rringinumk) LGLIET FAlal
108,11 al Bwitching Purchass P
100114 Porta, Basic Plan _
1081111 Angiog Port $10.08
105,131 Ragidgntial gnd user credit LAWLIR {$3.38) 1
1061113 Effactive QtEP™ Residaiiial Anglx) Part §672 1
10911 1.4 Digital Pan (Supporting BRIISDN) 31532
0§11 16 PBX DAD Porl io g1
109.11.2 P t, Y Volume Ralantien Pla manty Ara Mut
1081121 Anglog Port .00
108.11.2.2  Anpiog Port, Residential and uset oradil LAWLUR {52.82) 1
108.11,2.3 Effectve GLEP™ Residential Analog Por §6.65 1
108.11.24__Digital Port (Supoorting BRI ISDN] 516,32
108.11.2.5__FRX DI Port $6.61
109413 Ports, if 90% YOY Volumg Retgntion Plan Requirsmanis Are Mt
09.113.1 Analog Fort $9.07
09.11.3.2 Analog Forl, Regigential and user credit LAWUR (§2.40) il
09 1133 Effeclive QLSP™ Regigantal Analog Pan 38.04 1
9 41.3.4 Digital Porl (Supgoding BRI ISON) §16.32
1001135 PBX DID Port fo.91

108114 Porty, H 1104 YOY Voluma Growth Flan Hggulmm-nu Ara Mat

109.11.4.1  Analeg Porl A 08
109 11.4.2 _Analey Porl, Rastognt)p! gnd usar credit LAWLIR (5181 1
108 11 4.3 _Etnctive OLSP™ Reglganhal Anglgg Por 3645 1
1091144 Dipital Por (Supporting BRI IS0N) 51622
JAOs114s  FEX OID Pod . $5.91

108.11.5 Paol 120% YOY Volume Growth Plan rgmgnty Ara Mat
1081151 Analog Por $7.06
1081152 Angh rt, Residential end it LAWLIR (§0.74) 1
108,11,5,3  Eftegtive O 5P™ Residential Analgg o §6.32 1
108.11,5.4  Digital Port (Supporting BRI ISEHN) $16.32
108.11,55 PRx Ip Port §o.81

109.11.6 Por ¥2Y Volums Growth Plan manty Arg Mot
108 11.6.1 _Anaiag Port 3033
10614 8.2  Analop Port, Realdenyig) eng yer cradit LAWUR [§0.37) 1
109 .3 Effpetive QLSP™ Residgniial Analog Pon [ 1L 1
109 11 8 4 Digital Pon (Supporing BRIISDN) : [ALEF
181166 PBX DID Pon 9.1

106.11.7 Local Switch Usage
108.91.2.1__QFP™ PRasidential and Business {Par MOILIL £0.00
108.11.7.2  QPP™ Contrgx, ISDN BRI, PAL, and PRX Angiog Trunks (Per Line/T funk) UIGLIFM $0.00

108 witch Fefturas 50 00 $0.00 2

108.11,8 hgr

109,11.2.4  Custem Number Soq Applicable Crwest Ratait Tarify, 3]
Cataiog ar Price List kaz Dhacount
(which will be provided pursuait b
terms and conditions in CLEC'S

12A),
1081197 PAX DID Complex Translation 2igite Qutpuised $t1.44
108.11.8.3__PEx 01D Complax Tranalations SKnaling Channa $26 .89
106.11.6.4  PBX DIO Bigck Compromise $4 84
i08.11.6.5 PEX DID Groyp of 2 Numbers : $1.60
109.11.6.8 PBX DID Reagrvg Seguantal # Block B4 60
108.11.8.7 PBX DID Resarve Nonsequenhial Telapnone, Nympar 33 53
108.11.6.8  PBX DID Nonsgauantal Tolephone Number : $3.53
1094110 Subzaquent Grder Charge/Feature Changs Charge . NHGCLILL, . 50,44 4
N NHCVG i
1081111 Qwast Corporation {QC) IntralLATA Toll, LPIC 5123 599 Applcabis Cwast Retail Tarm, 8
\ Catalog or Price Lisl keaa Diamunj
) (which will ba pravided pursuant t
tgrms and conditiona in CLEC's
ICA).
1620 Miscwilan : 5
109.20.1 NonDegign
10820 1.1 Trouble Isolation Charge (T LIESX hid
100.20.21  Maintenancg ot ServIce
108.20.2.1,1  Basic
211.1  FimatIng i IV -
ingpht211.2 Each Adgitional Incramant MWK il
108.20,21.2  Ovetime
109.30.2.1.2.1 _Firstingramant MVWOX o
108202122 _Each Additional Inérpnant MWZX *

10820213 Premiym

Cwast Local Senices Platiorm™ Agreanant QLse™ Rate Sheel-v1,2.34.11.08
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i (i i i )
109.20,2.1.9.1 _ Fjrgt Incremgni
100.20.2.1.33__CACH AQYMpnal Incrgmant
108 20.2 2 Optional Teating (Additional Labor
109.20.2.2.1 Basic Firsl and £agh Additignp! Increment OTHBX “
108.20.2.2.2  Overime, Firat ang Epgh Additignal Increment OTHOX "
108.20.22.3  Pramwim, Firgt god Egch Agditienal Incrgment DOTNEX. -
102.20.2.3  Dispatch {Addihonal Dlspateh - Mo frouble found) VTBRHE -
109.20.2.4 Dispaich far Maintenange of Sarviea - Mo Troubla Found YTEE il
| a06.20.3 Daxign and Non-Dakign
- 108.20.3.1  Trp Charge - Premipag Vislt Gharoa hg USOC b
108.20.3.2 Premises Work Charge
106.20,3.2,1__Egalc
1pAFnig 11 Fistincemen HRH11 -
10g,E0. 3212 Each Additionat Increrhent HRAT v
108.20,3.2,2__ Qverlime
109203221  Fimt Inpremont HRP12 “
109,203,222 Each Additional Ingrement HRBAD "
109.20.32.3 Pramium
109.20.3.2.3.1,__Firsl Incromant HER1S b
108.20.3.23.2  Each Adoiional Ingrament HRRA3I =
1a8 3 Daig Change YIGDG il
1053034 Design Changs H23 bl
09 5__Exnadite Charge, Per day advanged EQRDE, il
09 8 Cancellation Chare No US0e [+
109.23 QLSP™ Incialiation gnd anv!rllon HNonracurring Charges (NRCE)
108.23.1 iring Charges
1097311 QULSP™ Businaxs, Cenirax, PAL, and FBX Anglog non-np Trunky, Residantial
10023111 FirgtLine (Mechanized) URCGU %150
109 1—_Epch Additional Line (Mechanizad) URCCY §o 50
1094 A__Firgt tino (Manual) LIRCCV §is 00
10923114 Each Additional Ling (Manual) URCCE 300
1082312 OLSP™ PBX BID Trunky $1.07
102313 QLSP™ ISHN BRI URCCY 211
106.23 lgn Monracurring Gharges
1l [] P™ Susiness, Contraz, PAL, 80 1D Trunks, Residantial
109.23.2.1.4  First Lina (Mechanlzgd) NHCRA $50.G0
108.23.2.1,2 __Eaph Additignal Liruk {Mechanized) NHCREC $18.00
106.23.2.1.3  Firsl Ling (Manyst] NHCRB §r800
108.23,7,1,4__Eqch Additiongl Ling (Manyal) NHGRD $20.00
1097373 GLEP™ Analog DID FBX Trupks 518167
109.23.23 OLSP™ ISDN.BR $440.52
109,233 Qwast AIN Faatures 5ea Appiicable Qwest Retait Tari
Catalog o¢ Price List less Discount
(which will ba provided pursuant to
torns and conditions in CLEG'S
ICA). ‘
109.23.4 Gwest Volce Mossaging Servicos o0 Appicact Cwest Retail Tar,
Catalog or Pnce List mss Discount
. {which will ba provided pursiant (o
ferms and conditions In CLEC's
ICA).
|
12 Operations] m |
1124 Dvalomants gng Enhangﬁmgnt_ﬁ per Local Service Request Al charpes Bad mcraments squal
112.2 - Dngoi r | Sarvice Reguest - tha comparable chargas and
112.3 Dally Usage Recoms File, par Record Increments pravided in the Crwest
Wholagalg FOAT.
" . . .
. Universal Sarvica Orger Codes (ISOCs) have bean provided in an effort ko agse tem description and YSOC association with charges. In the event USOCs are inacturale

oF are revised, {wast reservas he night 1o comadt the Rate Sheat. In the evant of any significant chanpe(s), netificalion widl be provided via the stancand notification

Et

Se.a Applicable Gwest Retall Tant, Catalog ar Pnco List far all eharges and increments.

GLSP™ Byusiness and Aesidental serviees utilize the same Class of Service and ling Univarzal Sarviee Oraer codes (USOCs). GLSP™ Resigential services will ba bitlad

al the Analog Port mig and only those lines that apeafically quakfy forand am identifisd ax serving a residential and-user customar by the pmsance of the LAWUR Usoe

will racaiva the Rasidantial and user dredil.

2 GLEP™ sarvicq indudes nondisciminatory Bccess to all vertical switch faatures that are loadad in Qwest's End Office Swilch. Seq the PCAT for all compatible and
avmilable verticat swileh fealures. Only vertical switch faaturas with NarRecureing, Recurng, or Per Sccumance charges are listed. Non-Recurring chargas are applicable
whenever 4 Jeature i added - whelhar on naw installation, canversion, of change orter activity. Thasa vartical switch fsatures not listed have a reta of $0 for Monthly

Recurring, Mon-Recurring, or Far Cooumance charges.

3 Resarvar for future use,

4 *he Subsaguent Ordar Charge |5 applicabla nn a par ofder basls when changes are raquasled o axisting sarvice, including changing a talaphona numbar, Intabng oF
removing Suspansian br Servwoe, enying or rastaring service, 00iNg, removing, of changing testures, and other similar requasts.

Lwast Lacal Sarvices Platfiorm™ Agreement oLEP™ Rate Sheat-V1.23 4.11.08
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v T T

5 QLSP™ 10N BRI and PBX are “Design”. Remalning GLSP™ servicas are "Non-Deaign®. All charges and increments shall ba the xame a4 the comparable charges and
ingrements pravided i Qweat Retall Tarts, Catalogs, or Prica Lists and are subjest & change based on changes In thosa ungerlying Qwest Rewil Tarift, Catalogs, or
Prica Lists. In the event a rale changes, notificeton will be provided via the standand notiication process.
] Whitre (i s&1viee has baen deamed to be 3 Telecommunications Sefvice, tha Discount will be provided pursuant tp CLEC's ICA. Whera the safvice 18 not &
Telecommunicalions Service, the discount will be 18%.
Qwest Local Senicas Platorm ™ Agreemant QLSP™ Rate Sheet-v1.2.34.11.08 18
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k) LSP™ Residgntia in Per MOL $0.0011100
109.8.2 OLSP™ Centrex, IS0ON Pl and PEX Analog Trunks (Far ingirunk) UGLIST 30.36
109,11 hing Purchaksd As P, =
108,111 Portx, Bakic Plap
106.11.1.1  Analgg Port 36.45
108.11.1.2 Resldantal eng usar credil LAWLIR {33.07) 1
108.11.1.3  Efipciive QLUEP™ Residential Analog Forf §3.38 1
106.11.1.4  Digital Por (Sypporting BRI ISDN} 522,14
108.11.1.56 PBX R Port $0.48
109,113 Ports, If 0% YOY Yoiyme Retantion Plan Requiraments Arg Mgt
108.11.2.1  Analng Port 56.13
108.11.2.2  Analgg Port, Residential and user cradit LAWLUIR {§2.78) 1
108.11.2.3  Effeciive QLSP™ Residantial Analog Port $3.35 Ll
108.11.2.4  Digital Pog {Sypporting BRI ISDN) 32214
108.11.2.5 PBX DD Podt $6.48
108113 Fortx, H 80% YOY Volpme Ratantion Plan Raguiremants Arg Mat
108.11.3.1  Analgg Fort $5.81
106.113.2  Anal igantial gnd user eredit LAWLIR {§2.49) 1
06.113.3  Effective QLEP™ Rasidantial Anatog Forl .31 1
0B.11.3.4 Digital ring BRI ISDNY $22.14
081135 PBXDIDFoG 58.48
109,114 Ports, H 110% YOV Voluine Growih Plan Ragquirements Ara Mat
1141 Analey Porl joie
109,41 43 Analoy Per, Reaidential 9ng ysor crecit LAWUR §199) 1
109,11.4 Etfective QLSP™ Realdential ANSIOY Porl 324 1
108.11.4.4__ Qigital Por (Supporing BR) ISON $22 14
109.11,4,5 FBx fHD Por $6.48
109,115 Ports, H 120% YO Vplume Growth Plan Requirsments Arg Mel
108.11.6.1 Angigg Pon §4.57
100.11.5.2  Analgg Ppr, Resdantial and user credit LAWUR (§1.34) +
109.11.6.3  Efective QLEF™ Residontal Analog Port 3218 1
100.11.6.4  Digial Port [Gypporing BRI ISDN) $a2.14
109,11 £.6  PRX DID Pod 59.48
009.11,8 Ports, f 138% Y rawth Plan Reguiremant
1009181 __Anslng Part 54,18
1081162 Analog Por, Residentlal end Yeer cradit LAWUR {$1,08) 1
1051163 Effeciive OLSP™ Reslidentigl Analog Fort $3.11 1
10p118 4 Digital Port {Supporting BRIISTINY 22,14
1091185 PAX DID Por $9.48
108.11.7 Lacal Switch Usfgg
108.41.7.1 QLSFP™ Residgntal and Business (Per MOL)) $0 001574
106.41.7.2 QLSE™ Contrgx 150N BRI, PAL and FBX Anglpg Trynkg {Par Line/Trunk) RGUFM $1.320
109.11,8 Bwitch Foatures 2
1091184 Accaunt Codes « AZHFS 281 a8
109.11. 8.2 Attgndarnt Access Line - per station,|» DZR £1 18
100.11.8.3  Audible Massage Waiting MGH, 5103
MWW
108.11,8.4__Aythgnzah 8 .« por syslem BFYPS 243,60
108.11.8,5 _Aytomahc Ling JETVPE $0.35
108.15,88 i tic Raute Selection - Col FOGPG
106.11.8.7 all Drop FIO ONLY $0.35
108.11.8.8  Cal Exclusion = Aulsmalic NXB $1.03
{(ISDH)
108.11.8.9  Call Excluzion - Manual NA-FID $0.68
(ISR
106.11.8.10 Gall Forwaming Don'l Anewer / Call Forwarding Busy, Gustomer Progremmabie, per LIne FEW 103
106.11.6.91_CHlLFgrwging, fusy Lino/Denl AnBwer Progmmable Gug Establishrient LEEPFA $15.94
106.11.6.12 Call Wailing |ngication « per timing &iale WLIT $1.03
108.11.8.13 Centrax Gommeon Equipment HYE, HYE: 51,227.95
106.11.8.14 CLASS - Gol Trace, Par OcCurfence, MO USOC 13
106.11.8.15 CLASS - Gonhnugys Redial NS5 28
106.11.8.18, GLASS - Lpst Qipll Retum NEQ 29
049.11.8.17 CLASS - Priorty Galing Sk i
09.41.8 1B CLASS - Selactiva Gall Forwarding CE 198
08.11.8.18 CLASS - Salgoti i Rejedtion M3Y 1.23
06.11.8.20 CMS - Pack Qontrol Capabitity PTGFS $aud 08
106.11.8.21_CMS - Sysigm Extablishrment - Initigl instaliahon MEBSXX Su8b. 10
108.11.8.2 - tgm Extablishinent - nt Ingtaliation CPYWO Fa64 .55
108.11.8,23_Conforgnee Galiing - Meet Mg MLIPK $43.24
109,13 8,74 Gonfgrence Caling - Preggl MERPK Gd3 24
10811875 Direct Station Seleslion / Pysy Lamp Field, per Arsangemeant, Baup $0.35
Jngd Direey It Prohu it BMO FIiNE
10911 Direeted Call Pickup withoyt Bame-in [ _ §pona
10p.11 828 Distnelive Ring/Tistngih Il Waitin RN $41.04
109 11,838 Expenalve Royte Waming Tona- per xysiem ALWPS $73.21
10! B30 Facility Rastriction Cevel - per sysierm FREFS $45.04
L] &31 Group Intercpm GCN 30.48
109.11.8.32 Hol LIna - par lina HLA, HLN $1.03
109,11 8 33 _Hunting: Multipgsition Hunt Queding MH5 536 78

Cwest Local Services Platform™ Agresment QLSP™ Rate Sheat-v1,2.3 4,11.08
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T Ay
[ AR acorting | gt
108.11.6.34 Hunling: Multlmgllion with ﬁnﬂgﬂgﬁmﬁﬂs {a] nguﬁ Sangh
108.11.8.35 Hunting: Multipositon with Music in Guaug Jatag
1049.11.68.38 {SON Shot Hunt 3173
. 108.11.6.37 Loudspesker Paging - per irunk group 317971
108.11.8.38 Make Busy ATangements - per group 5068
106,11,6,39_Make Busy ATangements - per Lo 30,88
108.11,9,40 In n lin $0.38
108,11.8.41, Mgegage Walling Vigua) §O.38
108.11.8.42 Music On Hold - par syatem §23.85
109.11.8.43 Privacy Release 30.48
108.11.6844 Quary Tine 0.6
106.11.8.46 SMDR-F - Sarvice Establishment Charge, initia) Instakation 518048
100.11.5.46_Stalion Camp-On Sannge . par main sktion $0.35
109 11,847 Tima gl nirol for ARS - par systam $128.08
109.11,8.40 Tima of Day NGOG Lipdata 0.55
'IDE 1 g A9 Tlm gf ng Hgmjng ~Rpar Iing 0.52,
109 11 g ﬂ! Tmnk Vgﬂ'ﬁﬁﬂgn Em Qgs.ignmgg Statian 0.40,
139,111,851 LGSR i hunt group = par line 0.68
109,119 Qiher Oithar
109,411,917  Custam Numbar Sau Applicabia Crwest Retail [}
Tanff, Cataleg o Pricg Lis! loss
Discount (which will be privided
Pursuant to tarms and congitions,
in CLEG™ 1GA)

09.11.82 PBX DID Complex Translation Dighs Dutpulsed Changed Signaling

09,1183 _PBX DID Complex Teanalalions Signaling Change

19,1194 PBX DID Block Gompromise

09.41.958 POAX DID Resorve Sequantial Nurmber Block

(8 1188 PBX DID Trunk Terminadions

$911.6.7 _PBX DID Restrve Nonseuenlial Telephone Number

09,1188 PBX DID Monsegquirial Telaphons Numbers

1091110 Subzaequent Ordar Charge NHCL 4
109.11.41  Gwast Corparation (QC) intraLATA Toll, LPIC 5123 a9 Applicable Crwest Retail [
Tariff, Catalog or Price List lesx
Digcount (which will e provided
pursuant ¥o tarms and condticons)
in CLEC's 1IGA).
109.20  Misealiansous Charges -3

109.20.1 Non-Daslgh

106 30 11 Trouble [2olation Charge (TIC) LTESX

10_!,20.2 Dazign

3013 20 71 Waintarsangs of Sarvica

Wp20011 Basip
109.20.2.4 1.1 _First Ingrement MVWXX bl
109 20 2 412 Each Additigngl Ingrement MU X il
WE200 12  Overima —
109202931  Firgt ingrament AN -
109.20.2.12.2 Each Addrional Incremant [LEEY "
106.20.2.1.3  Prestium
109.20.2.13.1  First 1ng‘gmgm ’ MVWRX hl
109,302 132 _Eqch Additional incramant MWL -
108,20.2.2_OptgngtTesting (Agdiignal Lapar)
108.20.2.2.1  Bamic, Pirst and Each Addiienal Increment OTHOX -
109230222 rtima, First and Each Additional Incremant OTHNOX -
106.20.2 23 __Prgmium, First and Additicral inersrmnt STNPX i
108 20 2 3 Dispatch {Addihanal Dispaich « Mo troubie found) i VTBOC -
100.20.2 4 Oipatch for Malnlgnan;n af Sarvice « No Trouble Found VTBOM bt

108.20.3 Daxlgn and Non-Dagign s

108.20.3.1  Trip Charge - Pramises VWist Charge HRTOY

109.20.3.2 Premises Work Charge ©

10520321 Pagc

Cwast Lacal Services Platform™ Agraement QLEP™ Rata Sheat-v1.2.3 4.11,08

109703211 First Inoramant HRE -
109 ag A212 Egsh Mgilignal Incrament HRDA1 b
Weghagg Ouedimg
109.203.2.2.1 Firs! Increment N HRO1Z il
$09.20.3.2.2.2 Each Addilional Increrment HRDAZ il
W 20323 Premium
109.20.3.2.3.1  First Incremeant HRR1Z i
10020.3.2.32 Each Addilional mcrement HEDAS s
1082033  Motwork Promises Work Charpe
08 Z033 " Base
109203341 First (nersoien HRH11 bl
106203312 Fach Additional Incrament HRHAT -
108.20.3.5.2 _Overima -
108.20.3.3.2.1 _ First Ingrement HRH12

20
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109.20.3.32.2 Each Additional Ingrernent
10020333 Prgmigm
109203331 Firgt ingramant HRH13 =
1 h Additignal Incremant HRMAZ -
109.20,3.4__Date Ghange VTEDC =
106.20,3.5_ Degign Chongeg +H26 -
109.20.3.6 , Expadita Gharge, Fer dqy advancad JEOBDE =
109.20.3.7 Cancaliation Charge Ha US0C [[&:]
109.23 LEP™ Installation snd Convargi HR
108231 Canvargiol
100.23 1.1  QLP™ rgx, PAL and PBX Analog non-DID Trunks, Residantial
1082311 Elgt Ling {Mechanizad URCCU §1.50
0923115 Eﬁgh At Eil g,lng {Machanized) URCCY. $0 50
FERK I URCEY $15.00
HTFERRES Eg;h Aggmgngl ng {Manuat) URCCE $3 00
00312 Qo™ FAX D Trunks .
0pga+d1 Firgt Tnk YURCCO, §a0 46
AWpe3 12y Each Additipnal . [ ¥
1082303 QLYF™ IS0N BRI
10023131 Figt URCCU $3g 04
10923132 Egch Adginpnal [¥NF]
106.23.2 tnataliation Nonrscorring Cherges "
1082321 QLIP™ Busingss, Genirex, PAL, and PBX Analog non-DID Trunks, Residentiat
W0e23 211  Pirgt Uine tMachanized) NHCRA $a000
10623 z 1 z Each Agglllgnel king {Mngh:nl;nd] NHCRC %18 0D
10823 213 Firgl Ling (Manyal) NHCRB $75.00
10823214 E3ch Adgiional Ling (Manual) NHCRD $20.00
108.23 2.2 _QLIET AnRlog RID FEX Jrynky $165.61
1082323 QLISP™ ISDN-BRI $318.00
108.23.2 Qwast AN Faaturas Sae Applicable Cweat Relait
Tariff, Catalog or Price Li%t lesx
Dlscount {which wil ba provided
Pursuant te terms and condthons
In GLEC'S 1CA).
108,234 Qwast Valge Messaging Services 400 Applicable Owast Ratail
Tanf, Catatog or Price LISt lass
Dizcaunt (which will ba provided
Pursuant 1 terms and sonditions)
In GLEC'S ICA).
|
112 Cparational Sy ]
1121 pyaloment ancamants. pa 3l 54 Al eharges and merements
12 Lingping Operationg, par Loggl Janace Ragygst equal ihe comparable tharges
112.3 Dally Usaga Racords Fila, per Record and inerements provided in the
: Crwast Wholagale PCAT.

Univarsal Serice Order Codes (USOCs) have been providad in an effart to ease itern deserption and USOC associalion with charges. In the even USOCs e

Inaccurate or ars revised, Owes! raservas Iha night 1o come! the Rale Shaot. In the avent of any significant change(s), nutification will be privided via the standand

e Seg Applicatle Gwest Rewil Tarfl, Catalog or Price List for ail charges and Increments.

1 QLEP™ Busingss and Residential services ulilize the game Ctaas of Service and line Universal Service Order codea (US0GCe). QLSP™ Resldential services will be biled
at the Analey Por rawe and only those lines that spacifically qualify for and are identiNed as serving a reeldantlal end-user customer by the pressnce of Ihe LAWUR

USOC wlll receive the Residentlal end user credi.

2 QLSP™ servce Inclunes nondiscriminatory access 10 all varical switch faatumes thal am lpaded in Cwast's End Offica Switch. See the PCAT for all compatible and
availabla vamkcal swlich features, Cnly vartical switch faatures with Non-Raegumng, Recurring, or Par Qccurmence chargas amg listad. Non-Racurming charges am
applicable whenaver 3 faaturg 15 addad - whether on new instaliation, convarsion, or change arder aclivily. Thase vertical switch featdres not istod have a rato of %0 for

Monthly Racumng, Non-Recuming, pr Pgr Otoumente charges.

3 Ragarved for future use,

d The Subsequent Order Charges it applicable on a per order Dagie whan changes are requested 10 exlsting servica, Inciuding chenging a8 talephonsa number, Inltisting or
ramoving SuspRnsion or Sorvice, denying or restoring aervice, adding, removing, or changing Teatures, and other simitar requests.

5 CILEP™ IS0K BRY and PBX, are "Design™ Remaining QLIF™ aervices are "Mon-Design™, AN chargas and Ingrements shall ba the same a3 the comparable charges and
ingrements provided in Qwesl Retail Tarifls, Catakega, or Frice Lists and are subjact to changa basad on changas n those undarlying Grwast Raetail Tanffs, Camlags, or

Prcg Lists. I tho avent a rate changes, notificalion will be provided via the standard natification procass,

& Whare the service has been deemed to be a Telacommunicadons Service, tha tiscount will be providaed pursuant to CLEC's ICA. Whers the service i8 nol 8

Talecommunications Secvice, the discoinl will be 18%.

wast Local Sarvices Platiorm™ Agrasmant QLSP™ Rale Sheetv1.2.3 4.11.08
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i ; i i [ i B e lisioten
109.4 Shared Tranzport Purchakad As Par of QLIE™
108,81 QLEP™ Resigential and Business {Per MOU) $0.0011100
10882 QLSRN Cantrpx, ISON BRI, PAL, and PBX Analog Trunke [FarinaArunk} LIGLIST $0.36
109,11 Local §M!§hlng Purchasad Ax Part of QLSP™
108.11.1 Portx, Bakic Plan
1098.11.1.1  Analeg For 23
108.11.1.2 Residaniial end uggr gredit LAWUR [$4.951 1
108.11.13 EWM 247 1
108.11.14 RIS $pa20
108.11.1.5 PBKDIDF‘OH $o 69
400.11.2 Parts, W 80% YQY Volume Retgntion Plan Requiraments Are Mat
108.11.2.1__Anaipg Porl £ 47
108.11.2.2 _Anglpg Porl, Resigental and usar cradit LAWLUR [§4.82) 1
109.11.23 Eftegiive G| SF™ Regigantial Angipg Fort §2.20 1
108.11.2.4  Dugilal Port (Supporting BRI TSON) §24.30
108.11.2.5 FBADID Porl LELT]
168.11.3 Porg i 60% YOY Voluma Retantion Plan Regylrgments Arg Mgt
31 Anaioh Pen $6.51
09. 3.2 Anatey Porl, Residential end User gredit LAWUR - [$4,28) ]
09.11.3.3 Effeclive QLEP™ Residential Anglog Port g2.22 ]
(r.11 34 Digital Port {Supponting BRI ISON) $24.30
fp 1134  PBX DID Pan $6.60
108114 Partg, i 110% Y& Volume Growth Plan Raguiremaints Ars Mei
gg 1144 Anglog Part $6.78
(2.11.4.2 _ Analay Port, Residential end uegt gradlt LAWLIR ($3.80) 1
fig.11.4.3 Effective Ot SP™ Resioental Andigg Forl $2.18 1
(% 14.4 4 Dipgital Por {Suppoding BRI ISDN] $24.30
(g 114 % PBX DID Pont $6.60
109,11,5 Porty, If 120% YOY Volume Growth Plan Reguiraments Are Mot
103 11,5 1 Anilo‘_q Part 58.06
1081159 Ing Part, Al ntial erd user credil LAWLIR ($2 83) 1
1081153 € F™ Raxidential Analey Port $2.13 1
109.11,5.4__Digill Porl (Supporting BRI ISDN) §24.30
108.11.55 PR DIl Port jc 69
108.11,8 Forts, I 135% YOY Volums Growth Plan Reguiremants Are Met
109 11.61  Anaiog Pan $a70
109 11 § Anaipg Part, Rosidential end user credi) LAWLIR {82 81) 1
o8 Effactive QL5P™ Residential Analoy Fort §2.09 1
W 1164 Digital Port (Supporting BRI ISDN) $24.30
i00.4i.6.8 PBX DID Part $6.69
108.11.7 Local Switch Ugage
081171 QLﬁF"‘" Rasidantial and Business (Per MOU} 10 001475
1083378 GQUSPF™ Contrax [SDN BRI, PAL, and PBX Analeg Trunks (Fer Line/yrunk} LIGEIER 5124
108.11.8 Swiich Featureg i
106.11.8.1__Aegount Codes - per gvelem AZHPS 145
106.11.8.2 Aftendant Access Ling - par stahion ing OZR $1.18
108.11.8.3  Audible Mazssage Waiting MGN, .03
MWW
108.118.4 Autharization Codes - per pyatem AFYPS $245.80
100 11.8.6  Autorrialic Line ETVPB $0.36
1091186 Automatie Roule Selection - Commen Equip, per gystem FSGPG §2,137.38
108.11.8.7, Gl Drop NA-FID 30,24
106.11,8.3 Al - Automalic NXB (150N) $1.03
108.11.8.8 Calf Exclusion - Manual HAFIR $0.68
(IDSN) ‘
108.41.8.10 Gall Forwarting Don't Answar / Call Forwarding Bugy, Cusiomer Programmable, per Line FEW $1.03
10911811 _Gal Forwarthng: Busy Lina/Don't An, | lighment SEPEA 515,84
9 11812 Call Waiting Indigation « par iming ata WLIT 5108
(9.41813 Cantrex Common Equipment HYE, HYS $1,227.86
09.11.8.14 CLASS « Call Trace, Pgr Gcymence NO USOC . $1.55
08.11.8.16 CLASS - Continuoug Rediah NES 1,28
09.11.6.16 CLASS - Laal Call Retum NSG 1.2
108.11.8.17 CLASS - Frionty Ga)ing NSK 12
108.11.8.98 CLASS - Selactive Gl Forwarding NGE 12
109.11.68.19 CLASS - Galactive Gall Rajacton NSY ¥
108.11.8.20, CMS - Pgck Conirol Ganabily PGPS L sagans
108.11.8.21 _CMS - Sygtam Egtablishmant - inibal Installation MBEXX Sane 10
108.11.8.22 CM! lighrmant - unrit Irvstal ladion CRVYWO 404 A5
108.11.8.23_Conlerenca Calling - Meat ie_ MLIPK 34334
108.118.24 Gontergnes Calling - Fresot MOBPK $43.24
106.11.8.25 _Difggl Station Selaction / Busy Lamp Fieid, per Artangement BUD 50,35
108.11.8.26_Diracted Gal Pickpp with Bargasn aMD $20.53
105,11.8.27 Dirpcted .ol Pickup withaul Bargedn 68D 20,53
199.11.8.20 Distinghva Ring/Cishimctive Call Waiting ENN $41.04
108,118,208 Expenziva Raut rning Tanés per sysiam AQWFS 373.21
108,11 Fanolity Aegiriction Lavel - per ayglem FREPS $ah.04
105,11 831 Group Intercam OGN 30.46
109 11 B33 Hot Line = per line HLA HLH £1.03
100 $1.8.33 Hunting: Mulliposilion Hunt ME8 36.28
108 11.634 Hunting: Mulliposition wil Anngungamant in Qunug My 3028
106.11,8.35 _Huniing' Multiposilion with Mugig i Queys MOHPS EENT:]
109.11,8,3 |SON Short Hurt NHGPG §1.73
100.11.68.37_Lowdspaaker Feqing - par frynk oroun PTGPG $170.71
pwest Local Sanices Pladarm™ Apreerant BLSP™ Rato Sheel1.2.3 4.11.08
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ABAEX, PBH
109 11 B.30_Make Bysy Arangements - pr ling BT
109 40 Mgzzang Gentgr - par main station line MER
i) 41 _Message Waiting Visugl Myd
06 14.8.42 i Hold = por sysiem MHHPS
(6 11,8 43 Privacy Relnase KTKPK
09.11.8.44_Query Tima OTIPK
0. 11.8.48 SMDR-P = Service Eslablishmant Charga, inltia? Instakation SEPEP,
SEPSR
106.11.8.48 Sialion Camp-0n Service - per main statign LPK $03s
106.11.8.47 Time of Da r - par m ATEES $128.00
106.11.8.48 Time of Ray NCOT Ubdats AdT £0. 64
108.11.8.48 Time of Day Routing - perting : ATR 5052
109.11.8.60 Trunk Verflicalion from Dagignatad Station BVS 50.a0
109.11.8.81 LCD in hunt group - per ine MHM, HEU, $0.88
T
198,318 Gther
108,41.9,1  Gusiam Number 560 Applicable Cwest ReLail ]
Tanff, Catalog or Price Ligt leas
Criscount (whith will be proviged
PUSLAAE i tarma and conditons
in CLEC's ICA).
106.11.8.2 PBX DID Complax Traosiations Dty Oytpulsed Ghange Signaling 14.84
106.11.6.3 FBX DID.Col Tranglatipns Signaling Chan, 3480
108.11.0.4 PBX DID Blogk Gompromise 26.34
108.11.65 PBX DI 3504
108.11.6.8  PBEX DID Resaryp Saguantigl # Biock » 2618
108.11.67 PBX DID Resarve Non Sequential TH 2444
109 t1.68 PBX DID NanSoaquantigl T 877
109,711,109 Subseguont Order Charge NHGLUIL IELEE I
1001111 Qwast Corporation (QiG) intralLATA Tell, LPIC 5123 Sqq Applicabia Qwaat Retail L]
Tariff, Catalog or Price Ligt less
(iscount (which wall ha prenided
pursuant te wnms gnd conditions
In GLEC'S 1CA).
109.20  Miscollansou ]
[ 100201 WgnDegign
109,20 11 Trouble issiation Charge (TIG] LTES™ h
| 10%.20,2 ___ Deglgn
i09.20.2.1  Mainlenance of Service
106.20.2.1.1  Basic
0ag0.21 1.1 Firdt Increment MWK "
1092024 1.2 Each Additional Mcrament MV "
108.20.2 1,2 Qverimg
1 1__Firg! Incramant MWD X -
108,201 2% Bach Adiilionst lncrement MVWVEX i
109.20.2 1.3 Premium
106.20.2.1.3.1 . Fistincremant WVWEX -
108.20.2.13.2 Each Additigng! Ingrament MVWIX -
1062052 Opliongl Tggting (Addilipnal Laber)
1090088 Bagic, First and Each Additional [ncrement QTNAX "
10920222 Overima, First and Each Additionsl Increment CTHOX ' o
109,202,723  Premym, Firs! #nd Each Additional ncremant, CTHNPX "
108.20.2.3  Dispatgh {Additiong! Bispatch « Me truble found) VTBOC il
108.20.2,4 _Dhgpateh for hamtenanie of Servicg,, g Trouple Found VISDH =
108.20.3 Dasl Mon Ign '
1082031 Tnp Chame . Prermises Visil Charge No IS0 s
108.20 3,2 Promges Work Chirge
1020321 Basic
108.20.3.2 1.1__Firgt Ingramani HRD11 : b
109.20.3.2 1.2 Egeh Additionat Incrament HRDa1 -
108 #0322  OQvenime '
108.203.2.2.1  First Ingrgment HER1Z -
106.20.3.2.2 2 __Each Adoitignal Incremont HRPAZ i
109.20 323  Premium — —
108.20.3.2.3.1 __Firgt ingremant HRO43 -
100.20.32.32 Each Addrional Increiment HRDAD =
10920324 Napwork Premises Work Chargm
108202241 Baalc, First Incremant HRETT -
1092042 42 Pasic, Each Addiiongl Increment HRRA1 -
109.20.3.2.43 Qvartime, Firat Incrament HRR1Z =
100.20.5.2 4.4__Qvariima, Each Additionat Increment HRRAZ -
109.20,3,2.4,5 _ Pramiym, First Inerement HRR13 =
108.20.3.2 4.6__Promiym, Each Additianal ingrement HRRAS hid
100.20.3.3_Date Changa MTHDRC il
108.20.3.4,_Degan Chanae Hzg =

Crwest Lacal Sevvicesa Plattorm™ Agreamant RLEP™ Rate Shagt-v1.2.3 4.11.08
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; i ! P
AR b D uririg : Aiobin
1082003 & Expedil Charpa, Per day advanced EODDB “
102.20.3.6 Cancetlation Ghame No USCC B

1 3 P ™ Ingtaligtion ani nvgrglon Monrgeurdng Charges (NRGs
109.23.4 Conversion Nonracuming Charges

106.23.1.1 QLSP™ Businekk, Centrax, PAL and PEX Analog non-0HD Trunky, Residential
108.23.1.1.1  Firat Ling (Machanlzeq) YRGCU 150
108.23.1.1.2 Each Additional Ling {Machanlzed) YURGEY $080
106.23.1.1.3  Firal Lina (Manual) YURECY $18.00
108.23.1.14 Eaeh Additional Line {Manual) URGGE $3.00
opga i QULER™ PRX OID Trunks
10933121 Firgt Trunk HREED 2880
1 1 h Additionat §3.28
1082313 _QUIFT ISPN DRI
19923131 Pirgl WRGEL §27 &2
10923132 Each Addimonal $3.28
108,23, Lu | hgr:
L ntrax, PAL, and PBX Analog non-DI0 Trunks, Residaniial
1092328 Firgt Ling [Mechanizad) NHCRA $20.00
10923812 Each Agoional ing (Mgchanizgd) MHCRG §1800
109 23 2 1 Firgt Ling (Manual} NHCRE. §75.00
10823214 Each Addiongl Line (Manual} NHCRD 52000
i08.23.22 QLIPT Anglog DIP FOX Trynkg 319657
108.23.2.3 QLIP™ ISGN-BR| 332530
108212 Gwast AIN Featuras Se6 Apphcable Qwest Retall [
Tarifl, Catalog or Price List less
Diacount (which will ba provided
purauant k& terma and conditons
in CLEC's ICA).
109234 Qwast Volce Massaging Sarvices Saa Apphcable Gwest Retall B
Tarif, Catslog or Frica List lass
Discount (which will be providad
pursLant ya tarms and conditians
in CLEC' ICA).
|

112 Opar, tam: ]

i Ipmgnts and Enhancomants, per Leca) Service Request All charges and Increments equal

112,12 Ongoin i r | Sarvice Redquest thér sompassable charges and

112.3 Daly Usage Recomis Filg, pgr Apcani incraments providad In the Gwes
Whaissals PCAT.

HNotex

- Umiveraal Service Ordar Godes {USOCs) have been provided in art gffon Lo ease item deaeription and USCC asacclation with charges. in the event USOCs are
inacgurale or am mvised, Qweal regarves the nght 1o comect tha Rate Shaat, In the avent of any significant change(s), notification will be provided via the standard

ol Sea Applicable Qwest Ratail Tarff, Satalog or Price List for all charges and increments.

H GLAP™ Businass and Resigantal spnvices ulilize the same Class of Servica and ine Unlversal Service Order codes (LSOCs), QLSP™ Residential sarvicea will be billed

: al the Analog Fort rata and only those ines that specifically qualify for and are identhed 88 s6Mving a residential end-usar customar by the presence of tha LAWLIR
USOGC wiil recelve the Residantal gnd usar crodit. .

2 QLSF™ garvice includes nondiscnmingtory Accass to il virkeal switch features thal are loadad In Qwest's End Offica Switch. See the PGAT for all compatible and
availabla verllcal ewiich taaturas, Only varhcal switch features with NomsRecurfing, Recurming, or Per Doourance charges are listad. Non-Recurming charges arg
applicable whenever a featura iv added - whathgr on new installation, sonversion, or change order aclivify. Those verhical swilch fagtures not istad have a ravg of 0 for
Monthly Recurfing, Mon-Recuring, or Per Gccumenca charges,

a Resarvad for futore wse,

4 The Subsequeni Order Gharge ks applicable an a per order basis when changes are requasted to exlsting senvice, ingluding changing a Wnephana number, initialing o
renfving Suapension o Sensce, danying or repanng service, atlding, remaoving, or changing featuras, and other SIMILAN reGUAKLE.

‘5 QLSP™ ISDN BRI and FBX are "Design”. Ramaining QLSP™ services ara "Non-Design™. All charges and increments shall be the same as the compacaide charges and
intrententa provided in Cwest Ratall Tanffs, Catalogs, or Price Lists and are subject 1o change based on changas in !ose undertying Qwest Ratail Tanifts, Catalogs, or
Price Ligta. In {he event 8 rate changas, notiicahon will be provided via the slandard notficalion process.

6 Where the sarvice has bean desmed 1o ba a Talgcommunitations Service, the Discount wil be provided pursuant to GLEC's ICA. Where the serviea ia 0ol 8

Teecommunicabons Servics, the discount will ba 18%.

Owest Local Services Platiorn™ Agreemant ALSE™ Mata Shoetd/1.2.3 4.11.08
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i i M i j R A Hotea!
Laaps Purchased As Part of QLSP™ In tha following nine Omaha Nebraska Wire Centars: Omaha Douglas, Gmaha
Izard Straat, Omaha $0th 3tresl, Omaha Fort Street, OGmang Fowlgr Straat, Omata O Street, Omaha 78th Sireat,
Omaha 135ih Streat, and Omaha 1B86th Street.
109,21 2-Wirn Voice Grade L oops Purchaged Ap Fgr pt QUoP™ $12.14
109.2.2 Basic Rate ISON Loop Purcha: ! kit $12.14
108.2.3 4Wire Voice Grada Loops Purchaggg Ag Far of QLGH™ [FEEE]
1988 Eﬂl'!! Irgn;gort Purchased Al Part of QLIF™
108,81 QLSP™ Rosidontal, Buaingas, and PAL (Par MOLY £00011100
I TEN] QLEP™ Centrex, ISON BRI, and FEX A0SI00 Frunkyg (Par linadtnunk) UGUST %0 38
10811 Loca! gmﬂhlng Purchasad As Part of QLBP™
108.11.1 Baxic Blan
05,1111 _Analog Porl [T
091112 PReaidential end uper cragit LAWLUIR [84.18) 1
G9.11.1.3  Effactive QLSP™ Rgsidential Anpigg Port 34,27 1
0n.11.1.4 Digital Porl (Sypporing BRIISON) §18.84
109.11.1.8  PBX DID Forl 3868
108413 Ports, If 0% YDY Velume Rejantion Flap Reguirgments Are Met
0u.11.2.4  Analog Port $8.68
0d 11.2.2  Analgy) Pon, Resldgntial end User credit LAWUR (54.73) 1
0d 11.2.3  Effestive QLEP™ Rapidgntigl Anaigg Forl £4.23 1
0D 11.2.4  Digital Port {Supporting BRI ISDN) $15.54
0o 14.2.8 PRXDID Pont 50.68
104.11.3 Porty, Hf 80% YOY Voluma Retention Plan Raguirgments Arg Mat
109113 1 Anatog Pan 8,40
108 11.3.2  Anajag Pan, Residentlal end yiger cradit LAWUR (§4.30) 1
A0p 1133 Effective QLEP™ Regidentlal Anpiog Port 18 L
1134 Digital Por (Supporting BRLIGON] 51554
101138 PBEX DID Porl $9 06
a0 P H 110% YOY VYolume Grawih Plan, Arg Mot
10p 1141 Analag Pon 3754
1091142 Analog Pert, Residential end uger cragit LAWLIE, (§lad) H
1001149 Effective QLEP™ Residential Analpg PRR £410 1
10841 4.4 Digital Pon {Supparting BRI 1ISON) Fitna
108.9145 PBX DID Fort 54.08
108,115 Pory, H 120% YOY Voluma Growih Pign Reguirgments Ara Mut
A0 11,81 Araing Por 58 60
109 11.62  Analeg Poa, Residential god yser gradit LAWLIR (52 By 1
1091183 Effective OLSP™ Residentigl Anglng Fort 5401 1
108.11.5.4  Digitel Port {Supporting BRI ISDON) $15.54
106.11.6.6 PBx DIP Port 3888
109.41.8 Ports, If 135% YOY Volymg Growth Plan Requirements Ars Mat
106.11.8.1  Anatop For 3613
10G.11.8.2  Anaton Porl, Residgniiglend ugar cradit LAWLIR (§2.20) 1
106 11,63 Effective QLEP™ Regidepigl Anging Port §3 03 1
105 11.6.4 Digital Port (Supporting BRI 1IS0N] 518 &4
108.11.6.6 PBX 0ID Port §9.68
108117 hocal Switch Usage
108.11.7.1  OLEP™ Residential, Businags, and PAL {Per MO $0.00128
1091172 OLESP™ Cenwex, ISON BRI, and PRX Anglog Trynks (Par Ling/Truik) UGLIEM §t 080
1004148 3wl I 2
100.11.81  Aetount Codes, par System AZHPS 57647
106.11.82 Atandant Sevess Line, per Station Line DZR $1.06
108.11.83 Audible Meszage Waiting MGH, £0.85
MY, .
109 198 4 Authorzalion Codes, per Sysiem AFYPS §225.72
1381105 Automatic Line ETVER $0.32
109.11.8 B Automatic Roule Sgection - Com ipmant,_par Sysigm FEGPS $1,080.44
102 11 87 Call Drop NAFID $0.32
105, 11,8.8 NXB 80,96
Call Exclusion - Aulomalic (1ZDN) "
108 11.8.8 MA-FID 50.63
Caafl Extlusicn - Manual oSN} |
108.11.8.10_Calf Forwarding: Buay Line - Incoming Gnty BRE1X $3577
106.11.8,.11_Gait Forwarding: Bugy Line / Don't Angwer BIOGRMMIG Sonngn Extabiishmont SERFR $14.77
109,11,8.17 Call Forwarding: Don'l Angwar - Incoming Only . [ $3577
10831813 CallF ing: Dogn't Andwar / Call ini istomar Pragrarmrmable, per Ling FEW §0.85
100,11 & 14 Call Walting Indicstien, par Timing Staie T $0.05
108.11.815 &Gentrax Cammon Equipmant HYE, HYS) §1,137.76
109,11.8.16 CLASS - Call Trace, Per OcCumance NG USOC $1.42
109.11.8.17 CMS - Packgt Gonirgl Gapabiity, par System PTGFS §458.24
109.11.8.18 CMS - Syatgm Egigblichmant - initiat installation IMBSXX $616.48
09.148.19 CMS~ m mant - Sy uent Instaliation CPVWO $458.24
08.11.8.20 Confamnce Calling - Mesat Me MLIPH £40.08
05.11.8.21 Gonfaranca Calling - Preset MOBEK $40.08
06, 11.5.22_Diract Station Selecton / Busy Lamp Field, par Amangertient 2] 5032
109.11.8.23 Chiracted Call Pickup with Barge-n EMD %£10.02
108 11.8.24 Enrpcled Call Pichup without Barge-n 880 19,02
108,71 A 2&_Distinctive Ring / Dishinclive Call Walling RNN $28.03

Cwost Lacat Services Platfarm™ Aqreement
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T R e e

0118 26 Exgenslve Ro’.m Waming Tone pet Systelm ADWFS $BT.E
169 11,8 37 Facitity Restricton Level, par System FREFS $41.7
11 {Sroup Intercom GCN $0.43
109,141,829 Haot Ling, par Ling HLA, HLN 30,48
108.11.8.30 Hunting: Multipoxition Hurd Quéwing JMHE 30.40
109.11.8.31 Hunting: Multipositian with Arrauncemeant in Queue W 36.40
108.11.8.32 Hunting: Mulliposition with Music in Cuedie JMOHPS 38.43
108.11.8.33 |SON Shorl Hunt NHGPE $1.80
106.11.8.34 Loudspaaker Paging, per Trunk Group PTQP $168.52
100.11.8.36 ADAEX, $0.63
Make Eu:! Arr:ngemnm per Group PAD )
109.11.8.38 Makn Busy Aranpements, per Line MB1 $0.63
106 11.6.37_Mazxige Cantar, per Maln Station [1ne MER $0.32
100.11,8,38_ Messaoe Wailing Vidual MVE $0.32
100.11.6.38 Music On Hold, per System MHHPS §a1.82
108.11.6.40_Privacy Relsase KT KPR 0 45
108.11,B.41 Cuery Time QTIPK §0.22
106.11.8.42_SMODR-P « Archived Dala RTCX §147.2
106.11.8.43 SMDR-F - Senice Establshmend, Initial Installatian SEPSP, $a14.63
PSR
100.11.8.44 Station Camp-Cn Savvica, per Main Station CPK §0.32
106.11.5.45_Tima of Bay Contrel for ARS, per Syatern ATBPS 5118.80
106.11.8.48 Tima of Day NCOS Update ¥ii %0.57
109.11.6.47 Twng of Day Routing per Line ATE $0.48
109.11.8.48 Trunk Varficaton from Dumgnaled Stalion |BvS $0.37
106.11.8.48 UCD in Hunt Group, per Lina JrHm, 50.83
HSU, NET ;
10119 Other
108.11.6.1  Custom Number See Applicabla Cwest Retail
Taritf, Catelog or Frice LISt lass
Ciscount (which will ba provided
pursuant ko ems and
condiions in CLEC'S ICA).
1091193 Fax Dl mptax Transiatipns Diyits Qulpulsad Chan, §12.66
1091183  PAX DI mplax Tanalations Signaling Change 531,64
191104 PR DID Block Compromise 523 88
g1 as  PEXDID Group of 20 Humibers 524.48
191198 FEX DID Resorva Seguenlial ¥ Block £33 7t
109,11.8.7 PRX DID Regerva Nonsequantial Telephone Numbers §22.14
109.11,8,8 ._PEX DID Hongequantiz) Telgphgng tumbers 42600
1081110 Sobsequsnt Order Charge NHCUL $12.80
1061141 Qwest Corporulhon (OC) INtrALATA Tolt, LPIG 5123 Sae Applicable Qwast Ratall
Tanfl, Catalog or Price List ss
Diacount (which will be provided
pursuant ko terms and
conditions in CLEC's ICAL
108.20 Miscullanaous Charges
109204 Non-Daklgn
1002041 Trouble Isolation Gharge (TIC) LIESE o
105267 Dexign
100,24 2.1 EIHIEHEI‘IEE g &mcﬂ
1082021 Boic
1 4.1 Firgt Ingrement MVWIK -
1 11 h Additipnal increrngnl MYWAX -
109.20.2.1.2  Overlime
108.20.2,1.2, Firgt Ingrement |sivwox -
100.20.2 1.2 Each Additional increment MVIWIX o
109,202, 13 Precom
10520 2.1 % Firgl Ingrgmen MVWEX »
g0 1.3 Each Addibonal Increrment MVWEX w*
1082022 Qotongl Teating (Additional b anar)
109,20 Bagic, Frst and Each Additional Increment OTNEX »
e go g Gvgrtime, First and Each Addilional Increment QINGX i
10820 3. Pramium, First and Each Addional Incrament QTNPX ] . h
92 g3 O ﬁﬂiﬂ (Additigna Dispateh « No treubie found) VTGRG -
4 Dipa r Maintenance of Service - No Troub VIBDM il
0.3 Baslgn and Non-Dekign
169.20.3.1  Trip Charge « Premises Visit Charge Na USOC ki
100.20.3.2 _Premisss Work Charge
108.20.3.2.1 Basic
109.20,3,2,1, Flrst Ingremant HRD1 B
109,29,3,2,1, Each Additipnal Incrament HRRA1 b
10820322 Ovarima
109.30.3 3 3. Firgt Increment HRO12 i
104 g6 322 Each Additionsl Inerement HRDA2 i
108.20,3.2.3 __ Pramium
100323 First Incrament HRQ13 il
109.20.3.2.3, Each Agditional Increment HRDAY

Creast Local Sorvices Plaform™ Agresiment CLEe™ Rate Sheetd/1.2.3 4.11.08
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i i
—
108.20.3.24  Metwork Fromises York Tharga

108.20.3.2.4. Baale, Firat Incremeant HRR11 -

106.203.2.4. Basic, Each Additionat incrernent HRRA1 l

106.203.2.4. Overtime Firg! Incrsmeant HRR12 -

108.20.3.2.4. Overlime, Each Additional Increment HRRAZ -

108.20.3.2.4. Premium, Firat Inerernent HRRY -

108.20.3.2.4. Premium, Each Additional Increment HRRAJ -

108.20.3.3 Date Change VTBDC m
09.20.3.4 Design Change H28 "
062036 Expedite Charge, Par day atvanced EQDDE >
08.20.3.8 _Cancalatior Gharpe Mo S0C ICB

108.23 QhﬁF“‘ Installation and Convarsion Nonrecurring Charges {NRC&)

4119.25.1 Convarsion NRCe
10652311 QLSP™ Buginesx, Centrax, PAL, and PBX Analog non-N0 Tiurrks, Residential
108Z3111  Firalline (Machanized URCCU $150
1 i ] I LURCCY 30,50
1068,23.1.1.3  Firgl Lina (Manual} VRGOV $15.00
100.23.1.1.4 Each Additional Lina {Manual) URCCT 23.00
106.23.1.2 QLIP™ PRX DID Trunks
106.23.1.2.1  Firsl Trunk URGED .48
108.73.1.2.2  Each Additional (¥
1002313 QLEP™ SON BRI
109.23.1.3.1  First LRCCH $g530
106.23.1.3.2 _ Each Additianal §205|
1 DB.E.Z In!EIIaIIDn MRCx
1093321 P Bugina: antrax, PAL, and PRX Analag non-0N0 Trunke, Residential
09.23.2 11 First Ling (Mechanized) NHCRA 50,00
O3 p 12 Each Addilional Lina (Mathanized) NHCRC 18.00
109 #3713 Firgt Ling (Manual] HHCRE 75.00
19023234 Egch Addhional Ling (Manyat) NHCRD $20.00
706.23,2  QLBF™ Angiog DID PEX Trunks 5188.04
™ IGON-BRI $244 28
109,33,3 Cwaxt AlN Featurek See Applicable Chwenl Retail
Tanff, Catalog or Prica Ligl laks
Discount (whith will Be providad
pursian! tq terms and
conditions in CLEC' ICA).
109,234 Qwast Voice Masiaging Services S Applicabie Crwent Retall
Tarniff, Catalog ar Prics Lisl jess
Digcaunil (wiich will be provided
pursuanl ko terms and
conditions in GLEC! IGA),
' ]

132 Gpergtionsi Gupport Systams |
124 I nhanceman r | Sarvi uekt Al charges and Increments
112.3 ngon tipn rvice Fegues! equal the comparable charges
12,3 Dally Usaga Recerds Filg, per Record and Increments proviged In the

Qwaal Wholasale PCAT.

Kotey ,

: Universal Service Order Codes (PS0OCe) have besn provided in an affort to ease item descnption and USOSC association with charges. In tha event USOCE are inacturate
ar are revised, Cwesl resanes the QNI 10 correct the Rate Sheal. In tha event of any significant change(s), notification will be provided via the stendard ngtiicetion

bl See Applicable Qwest Retail Tan#, Catalog or Price List for ait charges and Incramenis.

1 QLSP™ Bysingss ang Rasluqmial sanvicas utiza the sama Class of Sorvice and line Universal Saprvice Order codes (USOC). QLEP™ Residential servicas will be tilled
at e Analog Port rata and only these lings that spacifically qualify for and are identified 24 serang a regidendial end-user cusiomer by tha presence of the LAWUR USQOG
will recalve the Residenhal end usar croci,

2 {LSF™ ggraca includes nondisgrminatory access o alt vertical switch features thatl are loaded in Gweat'a End Ofice Switch. Sea tha FCAT for all compatible and
available verlical switch faatures, Onty varicat switch faatures with Man-Recurring, Reeurring, or Per Occurmence charges are liated. Non-Recuming charges are applicable
whEaever a esiure Is added - whethar on new instzllation, convarsian, ar ¢hange order aciivity. Those verlical awilch fealures not fisted have a rate ot $4 far Monthly
Recuming, Mon-Recuring, or Fer Gooumance charges, ’

a Resgrvad far future use,

a4 The Subaaquent Order Charge Is applicable on 2 per arder hasis when changes ars requasted 1¢ oxisling sarvice, including changing a telaphone numbar, initating ar
removing Suspansion of Senace, denying or rastoring saevice, adding, remaving, of changing features, and other similar requests.

[ OLEP™ 150K BRI and PEX are "Dasigr”™. Reamaining QLSP™ sarvices are "Non-Deslgn™. Al charges and incremants shall be the same ax the tomparable eharges and
incremants proviced in Owest Retail Tarifts, Gawloys, or Price Lists and ara subjact 1o change based on changas in thoss underlying Cwest Reail Tariffs, Cataloga, or
Pricg LIS, In the gvant a rate changes, notification will be proviced via the standard notllicetion process.

-] Whara the service has been deermed to be 3 Telssommunications Service, Ihe Discount will be provided pursuant to CLEC's ICA. Wheri the aervice is not B

Talgppmmunications Serice, the discount will ba 18%.

Cwest Locs! Services Piatform™ Agragmant QLEP™ Rate Sheat-V1.234.11.08
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January 1. 2007 throuah Term*

T - T T AT - - . ey
A il R R Gl M i Reduirtes 1 iNion Hanurrion | ot
108 B lI'r n| Purchazad Ax Plr‘l of GLEP™
109, l i QLEA™ Rpsidential apd Busingss (Per MOL) [N EFE
10982 ) SR ntrex, ISON BRI PAL, and PBX Analog Trunks (Per line/trank} UGUST 004
104, ing Pyurcha: Ax Part P
109.11.1 Porty, Basic Plan
108.11.4.1  Anaiog Parl §r.07
108.11.1.2  Residentiat end user credit LAWLIR {§1.78) 1
108.11.1.3 Effectve QLSF™ Residential Anglog Port §5.20 1
108.11.1.4 _Digital Por (Sypporing BRI 1SON) $10,37
108.11.1.5  FBX THE: For, $3.82
188.11.2 Poris Eﬁﬁ Yor !2 yme Retgntion Plan Reguiramants Are Met
108,311,281 $6572
108, 11,28 Awmwm&mﬂ_ LAWYR, 31.28) 1
108.11.2.3, _Eftecive QUIF™ Regidantial Anglog Port 24 A
108.11.2.4 __Digital. Por (Supporting BRIGEN) 1037
108.11.2.5 PBEX DI Fpr $302
108413 Ports, f 80% YOY Velumae Ratentlon Flan Regy [gmgnn Arg Mot
08.11.3.1  Analay Powt 6,36
0 11.3.2  Analey Peort, Residental end ugar credit LAWLIR ($1.18) 1
O0n113.3 Effective QLSP™ Residential Analog Ror $5.18 1
108113 4 Oigitat Port (Suppsding BRI ISDN} $10.37
91136 PEY OID Pot 53.82
109,114 Porty, If 110% Y&'Y Valuma Growth Plan Requirarménts Are Mt
A0 1147  Analpg Port §6.88
1091142 Analpg Port, Residential snd uger cradit LAWLIR (50.68) 1
0p 1143 Effactive QLSP™ Residential Analdd Porl $6.08 1
10011 4 4 Degital Port (Supporting BRI ISON) $10.37
0g 1145 PEX DID For 5367
109.11.5 Pol Y myg Growth Plan Requirsmants Ara Mat
108.11,5.1 Angiog For $4.08
108.11.5.2__Angiog Por, Resigental gnd uger crodi LAWIIR $0.02 L
108.41.53 Effective (LEP™ Resigntial Analp Part §4.57 1
100.11.5.4  Digilal Port (Supoorting BRI ISDNY §10.27
100.11.55 , FRX DD Pogd S38g
108.11.8 Parta, If 135% YQY Volymg Growth Flan Roguiramants Ara Mat
1021161 Analog Part 34.80
109,11 Analog Port, Rgsidenlial snd user credil LAWLIR $0.27 1
1991183 Etfact P™ Residantial Analeg Por $4.87 J
10811684  Digital Port (Sugtserting BRI ISDH) 510.37
1091165 PBEX DID Port £3.02
100.11.7 Local Switch Ygage
108.11.7.5, _QLEF™ Racldgntiol and Buminass (Per MOLI) 1 S00011083
109.11.7.7__QLSP™ Cantrgx 150N BRI, PAL, and PBX Analed Trunks (Per Line/Trink) UGLIEM $0.93
100118 Switch Fostures — 2
108.11.8.1 Account Codes . per system AZBPS §80.16
108.11.82 A Ancess Line » per staton line OZR §$1.18
106.11.8.3 RGN, .01
Audiila M. g Walting MV —
106, 11.8.4  Authodzation Codgs - per system AFYFS 5230.78
1!& 8.8 Auterminiic Line {par ataton Ina) ETVFE 30, H
488 Automatc Route Seteduun - Comman Equp. per systam FSGPG 52,100, £3
109 1187 Call Drop NA-FID “30.H
106.11.8.8 NXB .o
Call Exthusion » Automatic (ISON}
108.11.89 MNA-FID 20.67
S Bxciumion = Manual (ISDN) '
108 11.8 10 Call Forwarding: Busy Linefton't Answer Frog Sve, Egtab SEPFA 31560
10901811 Call Forwmrding: Donl Answer BEH, 379
' BOHHS,
levp,
EvRHG
100.11.8.12 Call Waiting indication « pet u‘rnirla aiale WLIT .0
109.11.8.13 HYE, HYS $1,208.51
GCENTREX COMMON EQUIPMENT
108.11.8.14 CF Don’t A 1 Prop. = Per Line [Faw 51.01
108.11.8.15 CLASS - Call Trace, Per Qcoumence NO US0C §2.18
108118 6 CME - Packat Gontrol Capabiity, per Syatam [FTGRS §406.72
109 118,47 &MS - Systam Extablishme - dnitial | MBS5AX 597344
109,11 018 CME - Blshiment - Subsequent ] n CRVWO §486.72
109,11 810 Conference Calbag - Maat Mg, MLIPK $42.58
109,11 820 Conference Calling - Prasat MORPH $42.56
108 21 Dir 5ia Sel/Busy Lemp Fid par amngerment BLID FED
10) 23 Directad Call Pickup with Bame-in 8MD 20.20
q 525 Qlractad Gall Pickup without Bage-in [[[s] 20.20
09 11.8.24 Distingtive Ring/Distmctive Call Wailing RN +0.38
09 11,828 Expansive Route Waming Tons- per syslem AQWFS 7205
0%9.11.8.28 Facility Rasinctian Level - paf ayatem FRKFS k44,32
109.11.8.27 Growp Intercem GLN S0.48
109.11.8.28 HLA, HLN 5.0t
Hot Line - par ling
24 Hunling: Mulipositian Murt Queding MHE : BT
108 11 B A0 Hunting: Mullipasilion with Announcamentin Guevs MHW ,:g:g
108.11,5.31_Hunling: Mulfiposition with Music in Quaus MOHPS }

Cwest Local Sarvipes Patform ™ Agresment aLsP™ Rate Sheet-v1.2.3 4.11.08
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1 2007 through Tarm
o8 ]

109 11.8. 32 ISDN Shnn uni NHGPG

106.11.8.33 Loudspaaker Paging « per trunk grup |FTOFG

108.11.8.34  Mare Buty Affangenmeiis - Der Oiup ABAEX,

F88

109.11,8 35_Maks Bucy Amanpaments « par line MB1 1087
109.11.8,26 Messane Center - per man station line MFR 30,34
109,11 8 37 Message Wailng Visual |ndve 50.04
160 11,8 38 Music On Hald « per systes MHHPS §22.18
0911839 Relefse KTEPK 50.48
DR 11840 Guery Time GTIPKE 5034
D9.11.8.41 SMDR-P - Archived Diata SR7CX NS
09.11,842 SMDOR-P - Service Establshment Chg., Inital Installabon SEPER, £339.54

EPSR
109 11843 Station Camp-On Senice - par main station CPK £0.34
109 11 8 a4 Time of Day Control for ARS - per system ATBFPS $126.08
109 11 8 48 Tine of Diy HCOS Uipdate A4T S0.54
109,918 48 Time of Day Routing - pac line ATB $0.52
149,11 847 Trunk Venfication frorm Designated Station BVS 5030
109.11.848 WCDin hunt group - per line: hHM, .87

HEU, HZT
10901.% ther

1091181 Custom Number 568 Applcabla Cwest Ralail [
Taritl, Catslog or Pnce List 1655
Chacount (wheh will be provickad

pursuam to terms and
condiions In GLEC's 1GA),
109.11.8.2 PEX DID Complgx TrEREIAtgn Digits Qutpuiged Signaiing Chng. 14 30
108.11.6.3 PBX DID Complyx Tranalalion Digits Signaing hng 250
108.11.6.4 _PBX DID Blogk Compromige §o5 3
09.11.0.8 PBX DID Group of 20 Numbers 3371
100.11.9.6 _ PBX DID Reserve Saquandal Mumbgr Blogk ¥l ]
102.41.9.7  PBX OID Resérve Nangequential TNa 523,51
108 g.8 PBX OI0 Monsequantial THS 335,37
100.11.90 __ Subsequent Qrder Sharge NHEULY 5z75] 4
1001111 Qweut Corporation {QQ) IntrabATA Toll, LPIG 5123 Soe Applicable Qwest Ratat 8
Tanff, Catalog or Price List less
Diseount (which will be proviged
pursuAnt i s and
condittons In CLECS 1GA).
108.20  Miscallanaous Charges : 5
108.20.1 NonDpgign
1ng2n1 1 Troublg isolaton Qhamn {THCY LTE&X h

100.20.2 Dasign

10870324 intgnancn of Setvice

108.20.2.1.1  Basic

108.20.2 1.1. Firal bncremant MVWKY -
109,202 1 1. Each Additional Inerement Mywix i
7 { i
109,50.L L2 Firgt ingramont MYWOX 2
109,202 1.2 Each Addihonat Incrament MVWEX n
106.20.2.1.3 Pramium ;
1089.20.2.1.3, Flrst Ingrament MYWPX =
169.20.2.1.3, Eagh AdQitiongd Ingrameant MYW3x =
100.20.2.2  Oplional Testing (Acdiional Labor}
100.20.2.2.1 Baaig, Firat Ll man OTNEX -
108.20.2.2.2 Overtime, First and Each Addiiong| \ngremant OTNOX -
10920 223 Pramiym, First and Each Additional Increment OTNPX e
106.20.2.3 Dispatch il lg found) VEEDE il
109.20.2.4 Diaspatch for Malgtengnca of & igg - N Trauble Found VG0N il
100.20.% Crasign and Nen-Depign
108.20.3.1 Trip Charge - Promigeg Vish Charge NETCY hid

102.203.2 Premaes Work Charge

109.20.3.2.1 Baslg

109,20,2,2., Firgt Incramant HER1Y
108,20,3.2.1, Egch Additional Ingrement HEDAL -
109,20,3,2.2  Qvenima
109 0AZE mem HRD1Z -
| inevement HRDAZ -
10620323 Premium
108,20.3 2 3. First Inerement HRD3 *
109.20.3.2 3. Each Additional Incremment HRDA3 s
1082033 Ngtwork Pramizes Work Charge
J' ! .
109.20.3.2 1 Fistincramen LRH11
108,273, Additional incremeil HRHA1 -
109.20,3,3.2 Qvertimg
106.20.3.3.2 Firal Ingfemant HRH12 -
108.20.2.3. LEégh Aggnmnal Incrament HRHAZ

Crwest Lacal Servicas Platform™ Agresmant QLEP™ Rale Shest-v1.2.3 4.11.08
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o January 1, 2007 through Term*
TR b R T T R - =
e R T o B Note!
10820333 Fromum
10§ 20 33 3 Firsl Ingromant HRH13 b
1992033 3 Each Addmignal Ingrgmgnt HRHAZ -
00g024  patg Changs VTBOC =
08.20.% & Design Chany H28 -
06.20.3 8 Expadile GChargs, Par day advansed EQDDR -
0L.20.37 ngelatian Cha Mg LEOE ICE
™ ngiallation an nvarsion Monracurring Charges (NRC#)
109,234 Convergion M rring Charges
1092311 el In antrax, PAL, and PEX Analog non-DID Trunks, Res
100231 1.1 Firgt Ling (Mechanizid) UREEL 5180
10p 3112 Gach Additional Line (Mechanized) URGGY $080
[T FERR Firgt bing {Manual) UREEGY $158.00
e 114 Each Additional Line (Manual) VRECE $3.00
1 1 P PREX DID Trunks
A0 23131 Firgt Trunk UREEH §18.58
0p2E1 32 Each Additivnal 3251
WAy QLERT™ ISDN BRI
10993431 Fimst LRCGL $13.61
1023132 Each Addiional $2.81
104.22, 1 M har
1092321 nd PBX Analog non-B1D Trunks, Rexidential
_lop2az s Figl Une (Machanized) NHCRA 350
109.23.2.9.2 _Each AdMIlonal Ling (Machanizad] NHCRC G100
100.23.2.1.3  Firsl Lina [Manual} NHCRB §75.00
106.23.2.14 Each Additional Line {Manugl] NHCRD §20.00
100.23.2.2 QLSP™ Analop DID PBX Trunks $177.43
1epgi2d QUER™ ISON-BR) a2 a7
109,23,3 Ghwast AN Faaturgs Sew Applichble Qwest Retall L]
Tarifl, Cataltg or Price Lisl lesg
Discount (which will ba provided
pursuant to terms and
tonditions in CLEC's KCA).
109.23.4 Qwait Voics Mesgaging Services Sae Applicable Owest Retall L]
Tarift, Catalog ar Prica LIst 1655
Dlacount (which wit ba provided
pursuant to terms and
conditions in GLEC'S ICA).
i1 lonal clanm
112.1_Development and Enhangementy per Lock! Service Request
11231 Qes - Par Blgctmoni All charges and ingremants
112.a.2 0S5 Start Up - Par Manual Groar equal the comparable charges
and Incremants provided in tha
Gweal Wholesala PCAT
112.2 Ongeing Gparations, per Local Srvice Reguast
1221 1M, 1 r r All chargaes and iIncremants
11222 EDI Ongaing Malntenance Expenta, par Qrder agual the comparable charges
and incraments provided In the
CQwest Wholesala POAT,
S
. 1%2.3 Daily Usaga Records Flla, par Record All charges and incremants
aqual the comparable charges
and Ingramanis provided in tha
Qwast Wholesais FOAT.

: Liriversal Sarvies Order Codes (US00s) have baen provided in an affort i easa item descriplion and USOC assasiation with chargea. In the event USOGCS are INBecurate
or are revised, Chweal reserves the fght to comect the Rata Sheat, In the evant of any significant change(s), notification wil ba provided via the standard notification

» Saa Applicabla Gwest Ratad Tanff, Catalng ar Price List for alt chavges and incremants.

1 GLER™ Busingss and Residantial services uilize tha same Class of Service and ling Universal Sgrvice Ortior ¢odes (USCCs). QLER™ Residentlat aervices will ba biled
a! tha Analng Part rate and enly hose lines that specitically quality for and are kientifiad as sRrving a msidential endsuaer ustmer by the presance of the LAWUR USOGC
wnl‘rsln:mve the Residertial end user sredil.

2 QLSP™ sarviea intludes nondisciminalorny Becass ta Al vartical switch foatures that are laaded in Gwest's End Office Switch. See the PLAT for all compatible and
available verlical awien faptures. Only vertical switch fgatures with Non-Recurting, Recurnng, o Per Occurence charges are l\sted, Non-Retuming charges are applicable
whanever g 1eatura |5 adoad - whethar on new inskilation, conversion, of change order activity. Those vartical switch fraturas not listed have a rate of F0 (o7 Monthly
Racuming, Non-Recumng, or Par Qcourmance charges.

3 Resarved for future use,

4 fhe Subsaquant Ordar Charge i applicalie on 8 per order basls whan changes arg requasted (o xisting service, including changing a telephona numbar, initialing o
removing Suspansion or Service, denying of restoring sarvice, adding, remaoving, ar thanging lealures, and other similar requests,

5 QLEP™ ISON BRI and PBX are "Desalgn™. Remalning QLEP™ servicos are *Neon-Deaign™. AN charges and increments shall bg the same &« the eomparable charges and
incramenis provided in Cwest Relall Tantls, Catalogs, or Price Lists and sre subjact to changs hased on changas in those undertying Gwest Relail Tenilts, Catalogs, ar
Prica Ligts. In tha avant 3 rala changes, notificalion wil be provided via the standard notificalion process.

Crwast Lacal Services Platform™ Agreement CLGR™ Rate Sheatv1.2.3 4.11.08 a0
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[ .

) Wharg the sarvicy has bear deered @ ba 4 TelEeomMunicalions lc.e. the Diseount will ba provided pursuant to CLEC's ICA. Whare the Berice
{'elacommunications Sarvice, the discdunt will be 18%.

Cwest Local Services Piatiorm™ Agreoment GLEF™ Rate Shaet\v1.2.3 4.11.08
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MCImetro Autess Tranamiesion Servicas LG Qwest Local Services Platform™ (QLSPTM) Rate PEQE - Oregon

ST ok it p
b i i y WWM&* s Rar s
100.8 ﬂhnﬂ TE"!M Purchaxed Ag Part of QLIP™
109.k1 QLSP™ Residental, Business, and PAL (Fer MCHE) 50.0010400
10982 QLEP™ Contrgx, IS0N BR), and PEX Analof Trunka {Pet ingfrink] UGUST 50.33
108,11 reh, Az Pa LGP
1 1 n
1081111 Anglog Port 56.32
191112 Resgentil gnd wser credt VAR (52.36) 1
1991113 i P™ Residential Analog Fort §284 1
109.11.1.4 Digital Fort {Supporting BRI 1SDN) $10.27
109.11,15  PEX DID Pod 56.84
| 108,112 Portg if 80% YOY Voluma Retention Plan Radguirements Arg Mot
109 11,01 Analog Port §5.05
a2 11 2.2 Anglog Port, Residential end user cradit LAWLIR [g2.14) 1
09,4123 Effective QLSP™ Reasigential Analeg Por $2.01 1
(2.11.2.4  Digith) Part (Supporing BRI ISDN) $10.27,
094128 PEX DID Part 3e.84
108.11.3 [ i 80t YOY Voluma Ratention Plan Regu
109 41,31 Analog Pert 4,78
08 4 Analog Porl, Residential end waer credit LAWUR [$1.81) []
1093133 CHective GLSP™ Residential Analog Port 2.88 1
109113 4  Digital Por (Suppdrting BRI ISDN} - $1027
1001135  PEX DiD Port $6.84
108.11.4 Ports, If 110% Y@V Voiymg Growth Plan Requiremants Aré Met
109.11.4.1 _ Analgg Port 54 26
108.1+.4.2  Analag Port, Resldentig) gnd user credit LAWUR (51,43) 1
108.11.4.3 _Effective QLSP™ Regidentig) Anaiog Port (¥ ¥ 1
108.11.4.4  Digital Port (Supporting BRI 1S0N) $1027
1081146 PBX DID Port 5604
109.11.8 Ports, if 120% YOY Voluma Growth P Irgmantg Arg M
108.14.5.1  Analay Port 172
100.11.5.2  Analyy Port, Residential gnd yger gragit LAWLIR (50.86] 1
1061163 ENeclive QLEP™ Rasigential Aogiop Fort I8 1
1061164 Digital Port (Supporing BRI ISRN] 510,27
1021158 PBX DID Pont 6,54
109.11.8 Ports, f 138% YOY Vglume Growih Plan Regulramants Ara Mat
106.11.8.1__Analen Port §348
109 11,62 Angiog Fort, Fomggniial g ger credil LAWOR 50.75) 1
1081183 Etfectiva QLEF™ Residential Analay Por §2.70 1
1081184 Dighal Porl (Supporting BRY ISOM) $10.27
10e11,85 PR DID Por $684
108.11.7 Local Switch Usage .
108 41721 OLSP™ Rosidential, Business, and FAL (Per MOUN $0.00133
1081172 QLSP™ Cenirex, ISON BR), ang PEX Anglog Trynks {Far Ling/Trunk} UBUFM 4112
| 109.11.8 Swiich Faatures F]
D 11.81  Account Codes, per Syslem ATBFS
ARG 62 Atendant Access Ling, per Station Ling OZR 51.21
109,11.8,1  Audibi Message Waiting MGM, §1.05
MWW
1091184  Authorzation Codes, per Systen AFYPS 5254 .47
1981185 A tic Lini ETVPB 50.36
100.11.8.8_ A lgctign « Common Squipment, per Syatem FEGPG §2080.70
109.11.8.7 _ CallGrog. HAFID 80 24
108.11.8.8 Cal - NXB (ISON) $1.08
10%,11.8.8  Call Forwarding: Busy Lina 55, 49JGH 30,17
EVB
102.11.8.10 Call Farwarding: Busy Line - Don'l Anewar (Expandad) FvJ, $0.17
FVLHG
106.11.8.11 Call Forwarding: Busy Line - [ion't Answer (Overflow) EVZ, 50.17
EVIHG
108,118,112 Call Forwarding: Busy Ling - Don't Answer, Service Egtabliabment SEPFA §21.07
1 ILF. ing: Buxy Line « Incoming Qnly BIB1X $36,87
109.11.8.14 Call Forwarding: Busy Line {Expanded) FBJ, 50,17
FRJIHG
108.§1.8.15 Call Forwgrding' Bugy Ling (Extamal) JEVBKG 50.17
106.11.8.16 Cal Forwarding: Busy Ling (Qvarfiaw) EVO, $0.17
EVOHG
109.11.8.17_Call Eorwgeging: Bury Ling (Programmamie), Each Line ERE 017
109.11.8.18 Call Forwarding; Don't Angwer EVD, 017
: EVDHG,
BB,
|8eHHG
108.11,8,19  Call Forwarding: Don't Answer (Expanded) Fhy, 5017
FOIHG
109 14,820 Cal Forwarding: Don'l Anawer, mabig) CRD 017
10811821 It Farwarding: Don't AnBwE[ - ung Lnly XY § 7
19118 22 Call Forwarding: Varable ESM fo017
i A0H 11 823 Call Hold (Centrex) AP £0.47
109 11824 Call Translar EO3 $0.17
09 11.836 Call Wailing / Cancel Gall Waiting ESX, 65Y $0.17
09 $1.8.268 Call Wailling Indication - par Timing State WUT 31.05
09.11,5.27 Cenirgx Common Equipmant HYE, HYS £1,430.82
AN911 8.8 CLASS - Call i ITRnce NO USOC $0.47
109.11.8.28 CLASS — Callng Namg & Number NHK — 3017

Gwesl Local Sarvices Platiorm™ Agrezmant

QUSP™ Hatp Sheat-V1.2.34.11.08
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MCimatro Access Transmission Sances LLG

Qwaest Local Services Platform™ (QLSP™) Rate Fage - Oregon
January 1, 2007 through Term*
il e I y

s mpir - TR, o
R BT R B S e ey
10a.11.8 Al lling Mymber Daii NED $017
$06.11.8.31 CLASS Calling Numbar Dellvery Biocking NDD(ISDN), 2017
NKM, NKS
1 — ] Radial NSS $0.17
q 1 AGE — Lasgt Sall Ratum KNS 5017
1081183 BUASS . Pnority Calling MNSK §0.17
10911835 CLASS = Salgctive Gall Forwarding NGE 50,17
108.11.8.30 QLASS - Uploghvg Call Rgigetion HEY $0,17
0B ELE.37 CMS - Packel Sontry Capability, per Svstem PTEPS $502.24
108 118,34 nt - Initigl ingtaltation IMB5XX, 1,004, 48
10811838 QMﬁ mﬁgm Emmlihmnt - § ubsapuENt Installation CPYWO $502.24
108,11,8.40 Confarence Caiing - Magt Mo MUIPK $48 50
108,11.8.41_Confarence Gaiing - Prezat | e $48.50
106,118, 4LGWMRQLML‘II.PJL‘IB_-WEW GVT $46.57
10611843 [N I mp Fial r Arrangamant BUD $0.17
105,184 Pick BEMO $017
1 3.4 -in B850 $0.17
108118, 4LDLBMDM5EI9.EIHID§L‘@.QME'—"““ RNN $50.12
100.11,8.47 DW‘” WDL $0.17,
106.11.8.48 EX tom ACWFS 580.84
106.11.8.49 Fa ww FRKPS 543.02
106.11.8.50 Group Inkercom GCN 30.57
106.11.8.61 Hot Line {Centrex), per Line HLN 3017
1058.11.8.52 Hunling (Centrax) NO USOC $0.17
105.11.8.53 Hunting: Multinpeltion Hunt Queuing [V 537.48
106.11.8.54 Hunling: Multiposltion with ATnOUDCBMent In uays MYy 537.48
106.11.8.55 Hunling; Mutiposition with byslc In Queye MOHES 537.02
106.11.8.56_I1SDN Shorl Hunt NHGPG 31.63
10811.8.57_Lau Trynk PTQPG $184.33
108.11.8.58 Make Busy Amengamenis, par Group ABAEX, PBE 10.61
108.11,8.58_Makg Bysy ATRngaments, por Ling MB1 30.81
108.11.8.60,_Megsage Cenler, per Main Station Ling MER $0.44
108.11.8.61 Message Wailing Vigual MvE $0.44
108.11.8.62 Music On Hold, per Sysipm MHHPS 331 86
106.11.8.63 Privacy Releagse K7 KPH J0.62
109.11.8.64 GQuery Time QT1PK 20 44
10w.1§ B.65 SMDR.P Archives Dala SRICK 16508
10%.11,8,686 SMDR.P Sgrvice Extablistunent Charge, Inital inataltaton SEFSP, $361.84
sers
106.11.8.67 Speed Calling - EQht Code Capaaity ESL, GV, $0.17
EZJ, GVZ
109.11.8.68 Spead Caling - Thify Code Capacity ESF, GVZ, 047
EVH, VY.
iR 11 8 B9 Station Camp - On Sarvice, per Main Station CFK 30,49
109.11.8.70 Three Way Calling ESC 5097
10811871 Timg of Day Gontrgl for ARS por Systam ATBFS $136.83
108.11,8,72_Tima gt Day NCOS Lpdate A4T 30N
10811873 Tima ot Doy Routng, par Ling ATB $0.67
109,11,8,74_Trunk Varficailpn from Dezignateg Staton BVS J0.81
106.11.8.75 UCD in Huni Groug, per Line MHM, HEL, 50851
NZT
108118756 Varm [ing WS 5017
100.11.8 Dthar

1068202131

108.11.8.1  Custom Number Ser Applicable Cowest Rewnil Tamff,| &
Cataing or Price List Iess Discount
[which will be provided pursuent to
terms and condlitions In CLEC's
ICA).
peirag PExX 0D Somplax Transiativn Digital Qutpuited Chanped Signaling $15.68
108,11.9,3__POX DID Complox TRNEanon Signaing Changg fa7.08
108.11.8.4_FBX DID Bl $26.66
00.11.9.5 PBX DID Resarve Saguantat ¥ Block £28.80
o188 _PBX DID Reserve Nonsequertial Telephane Numbers $24.71
0B 11.9.7 PBX DID Nonsequential Telephone Numbers 534,27
1084110 Subkeguart Ordar Charge NHCUL S14.2a4 4
1081111 Qwast Carporation (QC) IntralLATA Toll, LPIC 5123 Sew Applicable Cwasi Ratail Tarif, &
Cataleg of Price Lisl leas Ciacount]
(which will pe provided pursuant to)
terms and conditicns wn CLEC'S
A
109.20 5 I B
Mon-Dggign
109.20 1 1_Trounle ggiation Griarge (TICY MCE -
109,203 Dagign
e 202 Mamlanance of Sarvice
‘IDB_CI 211 Asic
10202111  First Increrenl TNV i
109202112  Esch Additonal Increment MYW1X hie
108 20.2 1.2 Qverime
108.20.2.1.2.1  Feal Inergment MVWOIX -
108,20,2.12.2  Each Addiianal Ingramant MVAEX *
106.20.2.1.3 Pramum
Firs! Inerement MVWPX s

trwast Local Sanvices Platiorm ™ Agreermant oLSP™ Rate Sheal-v1,2,3 411,08
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TR T S ) K e
603021323 EachAdditional Incrament MVW3X -
108.20.2.2  Oplionsl Testing {Adgitional [abor)
109,20.2 2 Bagic, First and Earh Additional Increnen] OTHBX -
13020283 Quertime, Firsl and Each Additong] INCramant OTHOX -
'lﬂ‘-’ﬂ 2 Prermiurn, Fitsl 8iyd Each Additignal Ingremant QTHRE -
igpateh (Additional iapateh - Ig found) VTEDG -
1 .4 Chxpateh for Maintenancg of -NoT lg Foun W TEDM "
109.20.3 E9¥ign and Non-Dasign
3.4 __Trip Charge - Prami h [:]ufu] ”
1092003,  Promises Work Charge
109.20.3.2.1 Badic
109.20.3.2.1.1,_Firstingromant HAD "
1068.20.3.2.1.2 Eagh Adgitional Ingremant HRDA1 "
1 i
109203221 First Inerement HRD1Z "
109 203222 Each Addilional increment, HRDAZ -
108.20,3,2,3  Pramium
109033 59  First incremenl HROD13 -
10803232 Each Addilional Incrament HROAS -
109.20.3.3_ Matwgrk Fromigas Wark Charme
109.20 Rasic, First Increment HRR1 Y -
1902023 ig, Each Addiional Ingrement HRRA1 -
19920223 Charsme, First Increment HRR12 -
10920334 OQvgrime Each Additionsl Ingrement, HRRA2 =
10920 3.3 5 Promium, First Increment HRR13 -
10920358 Pramium, Each Addilionsl Increment HRRAL =
106.203.4 Dala $hange VTE0C -
40620.3.6 Design Change Hz28 il
1002038 Expedite Charpe, Feroay povancad |EQ0DDS o
100203 % GCancallation Charpe Mo LISOE ICB
109.23  QLSF™ Instailation gng Gonversion Nonracurring Charges (NREG)
109,231 Sonvgrglan Monrecurring Charges
100.23.1.0  QLSF™ Bugioges, Gentrgx, PAL, and PBX Analog non-DID Trunks, Begigentisl
109.23.1,1,1._First Ling {Machaniznd) LRCCL 51.80
108,231, 1.2 Eoch Addiional Ling {Mechanized) HURCCY £0.A0
Firgt Ling {Manual} URCCY $18.00
10p23 114 Each Additionat Line {Manual} URCCZ £3.00
108.23.1.2__CLEF™ FBY DD Trunks
108.23.1.21  Firpt Trunk YRGCD 33011
106.23.1,2.2 __Epch Additanal $z 8s)
1092313 LEP™ ISON BRI
(023131 First LURCCL F32.01
(9.23.1.3.2 Each Acditional : $2.85
| 109.23.2 Instaiiation N harges
106.23.2.1  QLEP™ Bugingsy, Gontraa, PAL, and PEX Analog non-IR Tronks, Ragldantial '
108.23.21.%  FirgtLing tMachanized) NHCRA $50.00
109.23.2.1.2 _Each Agghional bing (Mechanized) NHCRG $13.00
108.23.2.13 F 1) - NHGRDB $75.00
109.23.2.1.4 Each Additional [ing (Manyzi) NHCRE $20,040
. aged QLSP™ Analog DID PBX Trufkg $1582
1082323 QrsP™ ISHN.BRI §3t9.82
108.23.3 Grwvaxt AN Fealurss 588 Appicable Cwest Rotail Tanf, [3
Catalog or Pnce List lexs Discount
{which will b provicked pursuant (o]
terms and conditions in GLEC's
1A,
108224 Cweat Volce Messaging Sorvices FS“ Appiicable Cweat Retall Tar, [
Cataing ar Prics List ess Discaunt;
{which will be providad pursuant to
larms and conditiona In GLEG's
IZA).
|
112 Oparatio) stams |
1121 Davalgments and Enhancements, par Local Senice Reguest All chargas and icremants aqual
4122 Ongoing Operations, par Local Senvies Renuast the comparable chargas and
1123 Diaily Usage Records File, per Record increments providad n the Chaast
Wholasala PCAT.
Hotex
. Univarsal Sprvice Order Codas (USOCE) have bren provided in an efiort (0 ease item description and USOC association wilh charges. In the event USGHOCE arm inaccurale of
ara revised, Cvest reservas the fght to comact the Rate Sheet, In the aven! of any signifitant shange(a), notification wil ba provided via the standard notification protese.
:_' Sea Applicabla Cwest Retail Tarifl, Catalog or Prige List for ali sharges and Incramants.
] ALSP™ Business and Residential services uliize the same Class of Servie and ling Universal Service Omar codes {USOCE). QLGP ™ Residential services will be billed at
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the Analog Porl rate and only those lines that spacifically quallfy for and are Identified as serving & residantial and-usar cusiomar by the presand
receive ihe Regidentiab end user credit.

2 OLSP™ service includes nondiscriminalory Bceesa (o 8l vertical awitch featuras ihat are loaded In Qwast's End Gtce Switch, See the PGAT for el compatibla and availabie
vertical awitch featuras. Only verlical awitch 1eatures with Non-Recurring, Recurming, or Per Qecurence cherges are listad, Non-Recumng charges are applicable whanavar 3
faature is added - whathar of new Installation, convarsion, or change orgdar activity. Thosa vertical switch fgaturas nat isted hava a rate of §0 for Monthly Recumng, Non-
Recurming, or Per Oecumance charges,

3 Rexerved for fulure uaeo.

) The Subsequent Crder Charge is applicable on a per arder basis when thangies ara requested 1o exisling service, Including changing a telephone numbar, initlating or
removing Suspension of Servce, denying of restoning serice, adding, removing, pr thanging lealures, and other simiar requesis.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining QL3P ™ sarvices arg "NanDexign™. All tharges and increments ahall be the 8ame a8 the comparatie charges and
intrernmtils provided in Cweat Relaill Tartffa, Catalogs, or Price Lists and ana subject o changa based on changes in (hose undedying Cwesl Retall Taritts, Catalogs, or Frice
Lists. in the svert & rate changas, notification will be provided via the standard notification process.

[ Wherp the sarvice has been deamed 1o ba 8 Telacommunications Sarvica, the Giscount will be proviged pursuant ko CLEC's KA, Whera the sarvice 1s not 8
Trlgoommunications Servica, the discound will be 18%.

Cwesl Local Senvices Plattorm™ Agresmant QLSP™ Rpte Sheet-v1,2.3 4,41.08 a5



MCimetro Access Transmissien Services LLCQwest Local Services Platform™ (QLSP™) Rate Page - South Dakota
Januarv 1, 2007 throuqh Tarm*

Mﬂl{mﬂﬂmﬂmﬂﬂ
[ sowe1 Quoee Resdenta ano Buginecs ey VO] 40 0138785
|S0N BRI PAL and PRX Analog Trunk: i lin nk) UGUST 30 44
1 Ay P; P =
1081 P Bagic Plan
1081111 _Analog Fort 860
109.11.4.2 Residonlial end user credit LAWLUR {35.16})| 1
10u.11.4.3 Effective QLEP™ Residential Analap Fort 53.84 1
0211t 4 Digital Port (Supporting BRI 1SON) $18.681
10p1is PREX PID Por $11.08
108113 Forts, if 0% YOY Volumae Retantion Plan Requirements Are Mat
109 113 1 Analgg Par 5.36
108113 Analgn Port, Residankal and usgr it LAWLIR (34,780 1
0e113 ot P Rgxidontial Analoy Pon 3,80 1
108, 11.2.4  Digital Port (Supporting BRI ISOMN) $18.61
e i13s PRXDIO Pord $11.06
169 11 P Hf 9044 YOY Voluma Rotsntion Plan Requirements Are Mat
091131 Anaing Port 782
10611, Anglog Port, Residgntial end user credit LAWLUR (hd.35) 1
‘Itm 11, E&Ehvg Q&ﬁl—""‘ Ru:lgunual Analog Pan 3,57 b
-mg 11 4 QIEIEI gla (Supporting BRI ISON) $18.61
1[,)211 S Pax DID Port $11.08
109,11,4 YOX Volumg Gr Plan Raguiremants Are Mat
1091141 Analog Pgrt §7.04
108.114,7 Angiog Port Rggiggniial nd usar gradt LAWUR (53.65) 1
‘ 708,114.3 Chactve QL5 ™ Regigental Anglog For 53.48 1
108,114, DIl Por (Suppgring BRI 1G0N) 518,61
100,11.4,5_ FBxX DID Port §11.08
106.11.5 Porta, ¥ 120% YOY Volumea Growth Plan Requiroments Arg Met
108.11.5.1 _ Anatog Port $6.16
100.11.5.2 _ Analog Port, Regidantigl end yaer cradit LAWUR $2.74) 1
1061155 _Effective Gl 5P™ Fealdantal Anplog Port §o.42 1
106.11.5.4__Digital Por [Supporiing BRI [SON) $18 &
108.11.5.5 , PEX DID Far e
108118 Porig Jf 135% YOV Volymsg growth Plan Regulramenis Arp Mgt
1qg 1161 Angipg Port $5.72
0B 11.H.¢  Andop o, Resihental 8nc user eredil LAYYLIR (§2,37) 1
109.14.6.3  Effactive QLSP™ Residential Analog Pord $3.35 1
1091164 Digital Part [Supporing BRI ISDM} $18.81
10w 1§66 PEX DD Port 311.08
109.11.7 Local
108.11.7.1 QLEF™ Reaidentlal and Business (F'ar MOU) $0.000702
1061172 QLSP™ Canire AL.A 3 0aleq T g {FarLing LIGLIFR 0.5
109.11.8 Switch Foatures 2
DL 1181 Account Codas - par 9ystem AZBRS : $a81.28
DB 11.8.2 Atendant Access LIng - par stalion ing : | DZR 51.17
09 11.83  Audiblg Meaxage Waiting MGH, . %1.02
MWW
1001184 Authorzahon C00aE - per system . AFYFS $243.08
0G.11.8.6  Automalic Lina, par station ing : ETVFB .35
o_n_ 8.6 Automatic Roule Scledtion « Carnmon Equip. per systarm FSGPG . $2.132_.§2
0e.11.8% Call Drop MA-FID 50 35
[(REN-R:] ’ NXB §1.03
Call Exclusion - Aujomatic {ISOM)
R 1189 NA-FIO ' $0.88
: Call Exghusion - Manual {IDSM} :
108 14.8.10 Call Forwarding Incoming Only {6RBIX $aR 62
106.11.8.11 Call Forwarding: Busy Line/Don't Ar P Ui i i 1 SERFA 36,52
406G 11.8.12 ©all Waltng Indication - per timing slate - wWUT $103
B 10B.11.8.13 : HYE, HYS
GENTREX Common Equipmant §1.225.24
109.11.6.14 CF Don't answer/CF busy customer Programmable - per Line FSw 31,08
106.11.8.168 CLASS « Call Trace, par Oocurrence NG ISOC 51.48
106.11.8.18 CLASS - Contnupus Radial NES .28
106.41.8.17 GLAZS - Last Call Ratum NSC) 28
108.11.8.18 CLASS - Prignty Callin NSk 22
108.11.8.18 GLASS « Salective Call Farwarding MCE .28
106.31,820 CLASS . Soloctive Call Rejetlion . MNEY 1.22
108, - PACKET COMNTF APABILITY, PER SYSTEM . FTGFS $403 50
1 18323 CME - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBSXX _SoAa7.00
1 33 CMS - SYSTEM ESTABLISHMENT - SUBSEQLIENT INSTALLATION CEVWD $483.60
1 24_Contersnce Caling - Mast Ma | [XNATCS 4315
1409.11.8.28 _Conterance Calkng - Praset MOSPK b3, 15
109.11.8.26_Conterance Calling - Station Dial GVT 46,38
109.11.8.27 Dir Sta Sel/Busy Lamp Fid par amangamant BUD §0.35
109.11.6.28 Directed Call Fickup with Barga-in BMD .48
106.11.6.26 Directad Call Pickup without Barga-n 88D 20 48
108.11.8.30 Distingtive Fing/Distinctive Call Waiting RMN $40.88
109.11.8.31 Expansive Routa Warming Tones per sysiem AQWPS Fra3.08
109.11.8.32 Fachty Restriction Laval « per 3ysiem FREPS FEERT]
108.11.8.33 Gmup Intarcam. Par Lina BEN 50.48
10611 B34 Mot Line « par line ALA HLN £1.03
08, 11.4,35 Hunting: Mulltposition Munt Duewing) - par proup IMHS 559.20

Crwast Local Sanacas Platiorm™ Agreement QLSP™ Rata Sheel-v1.2.34.11,08 38
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106.11.8.38 Hunting: Multipasition with Arnmeuncemant in Quous MHW 538,20
105.11.8.37 Hunting' Multiposition with Music in Quaun MOHPS %41.39
0%.11.6.38 150N Short Hunt NHGRG 3173
06 11 .36 Lougdspaaker Paging - ner trunk group PTORG $179.33
08.11.8.40 Make Busy Aangamenis - par group ABAEX, 50.08
=89 .
106.11.8.41 Maka Busy Arangements » per line MB1Y 0. B8
109.11.8.42 Massage C-anter - par main slation line MFR 30,35
106.11.8.43 Massage Waihng Visual, per line VS Q.34
108.91.8.44 Music On Hold - per system MHHFS §23.80
109.11.8.45 Privacy R , e slation line KTKPK §0.48
109.11.8.46 Quary Time, par station line QT1FK £0.38
109.11.8.47 SMDR-F - ARCHIVED DATA SRICK $180.10
108.11.8.48 SMDR.P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEFSF,
SEPSR Bass 87
108.11.8.45 Station CampOn Service - per main [ine, par ne CPK 3036
108.11,8,50 _Tirne of Day Conirol fof ARS - par systam ATBPS 5127 82
106,131,851 Time of Day HCOS Updste AT 0.55
198.11.8.5¢ Time of Day Rouling - pef line ATE 0.52
105,11,8.53 Trunk verficalion Irom Desgnated Station | [ D.40
108.11.8.54 UG In hunt group - par ing MHM, £0.68
HBL, WNZT -
100.11.8 Othar, -
108.11.8.1  Custom Numbar SR Apphicable Gwest Retail Tanff,
Catalog or Price List Iass Discount
{which will bg prowdad pursuant
tarms and conditions in CLEC'
ICA}
108.11.8.7__FBX DID Gomplax Tanglations Migits Quipulsed Change Signaling 314 58
100.11.08.3,, FBX DI Compigy Transiatong Sipnaling Ghange 53406
109,11,0.4 _PRXDID Rlogk Compromisy j28 88
1097195 PR DIp Group gf 20 Numigrs $32 18
109,119 PGX QD Rpsarvg Seguential # Block 378 54
1091197 PRx DID Resgrve Non Segquential TH §23 84
191188 PEX OID NonSequanial TH 538 87
109,311 [ Ghar NHCUL! Ji3.78
109,111 Qwast Corporation {QC) IntralLATA Toll, LPIC 3123 Soa Applicable Cwast Retail Tanff,
Catalog or Price List loss Discount
{which wili ba provided pursuanl o
lerms and conditiona in CLEC'8
IGA).
109,20  Miscallaneous Charges
100.20.1 Non-Design
109,201 1 Troybie isolation Charpe (TIC) LTESX v
109.20.2  Design
108.20.2.1 Maintenance of Se0vice
106.20.2 1.1__Baglc
109802111 Firstingrement MY -
1092021 1¢ Each Addihgnal Ingrgment MV bl
108,202 4,2 Cuartimg
109,20, 2,121 Firgl Ingramgnt MVWOX =
109.20.2,%,2.2_Epch Additional Ingramant FAAAER =
106.20.2.1.3  Pramum
109.20.2.1.3.1  First Increment MWRX r
100.20.2.1.3.2 Each Addilional Ingrament WX -
109.20.2.2  Optional Taesting (Addifiopal L,abor)
106.20.2.21 Basig, First pog £gct A0gIHOng! IRCroment QTHBX =
108.20.2.2.2,_ Overlima, First and Egch Agitgnat Ingremant OTHOX -
108.20.2.2,3__Pramym, Firgt ang Eaoh Adgtpnal ingreman OTHPX =
1082023 Dispatch (Agtitigngl DIEpetgh - No trouip foung) VIBLC =
106.20.2.4 Digpateh for Mpinteoance gf Sanice - o Troubig Found VTEDM =
109.20.3 Dexign ang Non-Degign
108.20,3.1__Trp Sharge - Promises \isid Chame No U500 -
1082032 Promigas Work hame
RFeAZ1  Basic
100203211  First Incresent HRD11 -
10820.32.12 Easch Addilional Incrément HRDA1 il
10020322 Cverime
108203221  Firstincrament HRD12 "
109203222  Each Adgitiongl Incrgmant HRDAZ "
10920323 Framium
108.20.32.3.1  FirstJncrgmant HRD13 -
109.20.3.2.3.2 _Epch Additigng) Ingremegnt HRDAJ "
1083033 MNetwork Premised Work Charge
108.20.3.3 ] Baeic Firel Ingramant WRRTT -
109.20.3.02  Bame Egeh Additlong Inpramant HRRAY -
108.203.33 Qvartime, First Ingrament HRRTZ =
1 34 rtime, Each Addib Ingrgmgal HRRA2 ™

Crwest Lotal Services Platiorm™ Agreamani

CLEP™ Rate Sheel-V1.2.3 4.11.08
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109.20.3.3 5 Présriiurm, Fn's1 Incraneant CEREE

108.20.3.3.8  Pramium, Each Additionsl Increment HRRAY i
1052033 g Ghanpe VTADG =
1082038 Design changs H28 i
1092036 Qrpogit Chamg, Par day govancad JEQDDR -
1092037 nealigtion Gh: No USOC [+
N P inztaliation and Canversion Nonrecurring Ghargas (NRCS

10!l23.1 Guﬂvg&lg} Monracurring Chargax

10923.1.1 QLEP™ Busineix, Canirax, PAL, and PBX Analag noet-0I0 Trunks, Residential

109.2571,1.1__First Line (Meghanized) LRCCY §1 50

106.23,11.2_Enen Additianal Line (Mechanized) URCGY 80 50

109.23.1.1.3 _First Line (Marmual] LRCCY §1500

106.23.1.%.4__Each Additional Line (Manual) VRGGT 5200
{0823 1.2 _GLAP™ PBX DID Trunks

106.73.1.2.1 _First Trunk JRCED $30,08

100.23.12.2 _Each Additional $2.82
A0 31 QLG ISON BRI _

109.39 134 _ Firgl URCEA $97

92313y Epch Addifignat EFXF]

100.23.2 Inaialiation Nonrecu

108.23.2.1  QLSF™ Buginess, Conirex, PAL, and PEX Analog non-i0 Trunks, Residantial

100,33.2.1.1__Firg! Line [Meghanizad) HHCRA 550,00
109.73.2.1.7 _ Each Additional Lin ) NHCRE §18.00
109.23.2.1.3 _Firat Line (Manual) NHCRE $75.00
108.23.2,1.4 _Egh Additignal Line (Manugl HHERD £20.00
1082527 OLSP™ Analog DID PBX TIUnKS $168.28
1062323 OLSP™ IGDN-BRI 331733
109233  QOwust AIN Faatures Ton Applicabis (wesl Rewi Tantt,] 6

Catalog or Price List leas Discount
{which wili ba provided purasan in
tgrns and condiions in CLEC™S
ICA).

10923.4 Gwaxt Voice Massaging Sarvices Sea Applicable Qwaesl Ratail Tarf, 1]
Catalog or Frice List less Discount
{which wlill ba provided pursuant lo
terms and condtions in SLEC's
IGA),

112 nrational Suppor Systers I
1124 8 - g A A cﬁargas and indcramednis equal

z =NANERINQNE, DS ol D goLas
112.2 D“MMLMMM ihe COMparatie charges and
1123 Daily Usage Racoms File, por Recad incremants provided in thg Crwast
Wholasalg PCAT.

Univarsal Servica Crier Godes (USOCE) have bean pmwvidad in an cHor to ease itam deseription and USOC association with sharges. In the avam LS0CE am inaccuraie o
are revised, (wes! raservas tha nght to corract the Rale Shaat. In the avent of any significant thangre(s), natificatran will be pravided via the standard notificaton process.

S0q Applicabie Gwast Ratail Tarfl, Cawalog of Price Lisl for all charges and Incremants.

Qf,8P™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USbCS). QLSF™ Residentiat services will ba billad at the
Anaigg Por rate and only tsase lines hal specifically gualfy tor snd are identifed a8 serving a resldentlal end-lser customer by the presence of e LAWUR LSO will racara

thia Residenhal and user cradit.

2 QLSP™ garvice Includas nondisciminatory access 1o all vertical switch features that ara loaded in Swest's End Office Switch. Sue tha PCAT for all cormpalible and availabla
vgrtical switch faturgs. Only vertical switch faatures wilh Non-Racuiming, Recurming, or Par Qocurrance charges are Jistad. Non-Recurmng cnacges are appiicatye whanaver a
faature is 3ddad - whathar an new instaflation, conversion, or ehange ardet activity. Those vertical swilch taalures not tisted have a rate of $0 for Monlhly Recurming, Non-
Recumng, gr Par Qccurance ch:rgus

3 Resarved for future use. .

4 The Subsequent Order Change i applicable on 8 par ordar hasls when changes ame raquestad 4o axisting servica, including changing a telsphone numbar, initiating o
ramoving Suspension of Sanice, danying or reslonng senice, adding, remaving, or changing features, and other similar requests.

[ QLSP™ |SON BRI and FBX are "Dasign”. Ramaining LSP™ services arq "NomDesign®. All ctargies and increménts ahall be the same as the comparable charges and
increments provided in Qwasl Retall Tanifs, Catalogs. or Price Lists and are subjec! 1o change based an changes in 1hD5¢ underlying Cwasl Retall Tarfis, Calatogs, ar Price
Ligts. In the evant a rale changes, notification will be provided via Iha standand notification procass.

[} Whete tha service has bean deemad 1o 1o B Talacommunications Serace, the Discourt will be provided putauant o CLEC's ICA. Whena tha servica Is not a
Talecommunications Service, the discount will b 18%.

Gwast Local Samices Platiorm™ Agrgement QLSP™ Rate Shest-v1.2.34,11.08
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St kit ‘.W i A oD AR A b Nnnmm‘:ﬁ% :Nofnw
122‘ §h:rnd Transport Purchaked As Part of QLIF™
10981 QLSP™ Residwnlial, Busineas, angd PAL {Far MOLI) 50.0010380
P Contrex, ISDNW BRI, and PBX Analag Trunks (P 1 UGUST $0.33
109,11 L ing P ad Ax Part of QLEPF™
109.11,1 Ports, Basic Plan
1091111 Analg Pert 58.43
08.11.1.2  Resigenlial end user credl LAWLIR {52.47) 1
09.11.1.3_ Effective (t 3F™ Residential ANaiQQ PO $5.96 1
{m.11.1.4 Digithl Pord {Supporting BRLISHN] $15.36
L9.91.1.8 PBX DID Port 56.91
109.11.2 Portk, f 80% YOY Velime Retention Flan Bequiramenis Arg Mgt
D.31.2.1  Analog Povt 58.01
O6 11.2.2_ Analof) Pert, Residential end user predy LAWUR {52.11)] 1
qu 11.2.3  Cfgctive QLSP™ Residental Analog Fort $5.60 1
141 5.4 Digital Pon {Supparing BRI ISDN) $15.38
Apigs PAX DID Pan 6.6
1049, [ iﬂﬁ YQY Voluma Retention Plan Raquirements Are Mat
1021131 Angigg Fon 5786
[LEREE¥] I Rasidantial gnd user crsdit LAWLIR (51 7AY 1
10.11.3,3 Cfiaciive G, 5™ Regigantal Anglog Por 5,82 1
109,31 34 Digiig) Fort [Supgorting BRI ISON) F1838
1093135  £ExX OID o 18,94
109,114 140% YOY Volumg Growth Plan Requiremants Ara Mat
1021141 Anaing Port 36,74
1091142  Analog Port Residential gnd user credil LAWLUR (51,09 1
1bg 11 43 Effocing QLEA™ Residential Andlog Pon 3573 1
10811 44 Digital Port (Suppoding BRI TSON) 31538
a4 PRX DID Port 36.91
109,115 Forts E H!ﬂ !QY' Qlumg EMh Plan Raguiraments Are Mat
192.91.57 Analpg Port £5.90
109.11.5.2 Anglog Por, Residential gn recit LAWUR [$0,30} 1
1081153 Effective G SP™ Rasidental Analog Porl $5.80 1
108.19,5,4__Digitsl Port [Supporiing BRISDN} $15.36
109.11.5.5 _PBEX DID Fod $6.91
109.11.8 Ports, If 135% YO Volume Growth Flan Reguirgmants Are Met
108.11.8.1 Analnq Port 35,44
1091182 Ang oo Porl, Residential and user eredil LAWLIR 50,00 1
100.11.83 Effactive QLEP™ Residential Analofg Porl LEXT) 1
100 1164 Digital Por (Suppsnting BRI 1SON) $15.38
00.11.8.4 PBX DID Port 8.94
10e11r Local Switch Ueage
1001171 QLSP™ Racidental, Bugingss and PAL (Par MO $0.00
1091172 QLSP ntrek {SBN BRI and PBX Analoy Trunks (Per Line/Trunk) UGUFM $0.00
108.11.8 Switeh Faaturas 2
108.11.8.1, _Acgount Codes - per Svstam AZBPS $43.88
108.11.82 Ablendani Accesa Line - per Glation Ling DZR 3083
100.11.83  Audible Message Wailing MGN, 80,56
MWW _
109.11.64 _Authorization Codes « per Syatem AEYPS - £131 07
1091185  Aylgmatic Ling ETvPB 50.19
1091186 Automatc Roue Seiechon - Common Eguipment, par System FaGPG $1,161.80
109.11,8.7  Cail Drop NA-FID 50.18
108.11.8.8 Call Exclusion - Automatic NXB F0.68
(1SDH)
100.11.8.82 Call Exclusion - Manual NA-FID . : 50.37
{IDEMN)
108.11.8.10 Call Forwardmg Bygy Ling - \ncomineg Only [EINES $20.80
108.11.8.11 Call Forwarding Don't Anawer / Call Forwarding Busy - Customer Progremmabla, per tung  JFSW - $0.58
I EEN] '|2 Call Forwarding Don't Answar Inr;Eming Oinly B9A $20 bicl)
209.11.8.33 Call Forwarging: Busy Ling / Don't Answer (Expanded) FvJ, §20.80
FyvHG
A% 1% B 14 Call Forwarding: Busy Line / Don't Anawer Programmable Servi 1 i EPEA 5850
109.11.8.15 Call Forwarding: Don't Arwer G, EVD, $20.80
) EVDHMG
06.11.8.18_Call Waiting Indicalion, per Timing Stalg WLIT $0.56
06.11.8.17 Centrex Comrvivwin Equipment HYE, HYS $6681.73
06.11.8.18 CLASS . Call Trace, ran : NO USOC $1,78
06.11.8.19 CLAZS . Cantinuous Redial NS5 30,88
00 11,820 CLASS - Lagl Call Return N5Q 070
0B.11.8.21 CLASS « Priority Calling HSK §0.66
09.11.8.23 CLASS . Seimetive Call Forwardin NCE — 3050
0F'11.8.23 CLASS . Seferiive Call Relechon NSY 50,66
109.11.8.24 CMS = Packel Control Capablll JPTGPS [ ¥
1069.11.8.28 CMS - Systermn Estabiishment - Initigl 05t Iallg'l MBIXA §h34.0
108.11.6.28 CMS - Syatern Epia nt Ingtaltalion CRVWE 3266.8
108.11.8.27 Conference Caling - Mpet Mg MK $23.30
106.11.8.28 Conterence Caling - Praget MOTPR $23.30
100.11.8.26,_Dirpg Station Selacteq ! Bugy Lamp Figld par Amungement BUD 50.18
109,11.8.30_[iregled G:all Fighyp with Earag-in BMD 1108
106,11 631 _Diragied Cail Pigkyp without Bargauin 880 L0g
109.11.8.22 Dhstingtive Bipg / Qistinglive £al) Wailting RHMN 12
109.11,8,33_Expensivg Routa Warning Tone, per Sysigm AQWPS 45
108 11..34 Facllily Resiriction Leval, par Systen: FRKPS 24 27
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T I E T b

30 35
H 30,56
7 ting Mytipoetion in, M8 52117
1081 Hynting- kMyltiposition with Anngynoament in MW 321,17
HL_ Hyunbng- Multiposihion wath bMusic in Cluai MOHPS 522ﬂ
09 11.8.40 ISDN Short MHunt NHGPG $0.63
00.11.8.41 {oudspeakar Paging,- per Trunk Group FTQRG S86.88
00.11.8.42 Make Busy Amangértients,- per Group ADAEX, $0.37
Peg i
106.11.8.43 Make Bugy Arran nts, pacline hagt $0.37
106.11.8.44_Mepnage Cantar par Main Station Ling MER $0.8
108 11.845 Message Wailing Visusl MVE 5019
$00.11.8.48_Musig On Hold, per System MHHPS $12 65
Of 11.8.47 Privicy Reladse KPRPK 026
0. 11.8.48 Query Time QTiPK [ TRE]
O 11 8.4% SMOR.P = Archived Data SRTICK $97 36
109,11.8,80 SMDR-P - Sanvice Establishment Charge, Initiil Inswatlation SEPEP, 16416
JGEPGR
109 11.8.51_Station CampeOn Sgrvice, par Main Station GPK 019
109 11 8.52 Time of Day Cantrol far ARS « por Systern ATEPS $65 03
[ RENL T Ni I A4T $0.30
i) A4 Tima of Day Routing « per Ling ATE [T
09 11.8.66 Trunk Venfication from Designated Station |EW [
00.14.8.88 LICD in Mynt Group, par Line JAHM, §0.37
: HEL, NIT
109.91.9 Othar
108.11.8.1  Cuslom Number Sew Applicable Cweal Retall 8
Tarift, Catalog or Prica Liat keas
Digeount (which will te provided
purauant Lo terms and
candilions in CLEC'a ICA).
108.11.8.2  PBX DID Complex Tranalatons Digite Quipulsed Changg Sionging $14.71
108.11.6.3 PBX DD Complex Tranalations Signallng Change $34.60
100.11.94 PBX DID Block Comprarmike $26.08
911,98 PRX DD Goup of 20 Numbers 34,70
109119 FEX DID Rezerve Sequantial ¥ Block 25,93
1091197 PBEX DI R hon: ntial Telephong Number 2420
1091198  PBX QIS Non 1gntial Teigphong Number &gj‘!
108.11.1¢  Subseguemt Ordey Charge MHELIL $3.80 4
Rl AERE] Crwaet Corporation [QC) Intral,ATA Tell, LPIGC 5133 See Applicable Qwesl Redalt [}
Tarif, Catelog or Prica List less
Discount {which wil be provided
pursuant ig tarms and
conditions in CLECG's DA}
106.20  Miscelianaous Charges [
100.20.1 Non-Design
+08.20.1.1  Trouble |sotation Charge [TIC) LTESX i
08.20.1.7  Network Premises Work Charge - Basle
108.20.1.2.1  Firal Inerement HEH1] o
10020 122 Additignal Intrensanl HRHAL "
109,202 Deglgn
i08.20 21 Mgini n )
10820211 _ Bagg
108.20.2.1.1.1  First Increment MVWHX, b
106.20.2.1.1.2  Each Additional Increment MYWIX il
108.20.2.1.2 Overime
100.20.2.1.21 First Intrament MVWOX -
106202122 Fach Additional Inerement MVWEX -
108.20.2.1.3  Pramwm
108.20.2.15.3_ Firs] Increment MW -
10820 2 13 2 Each Adgifional Ingremant MAWIX b
109,20.2.2_optiongl Teshng (Aggitional Labor)
1065 Firgt an itignal Inzramant QTNBX -
109,20.2.2.2, Ovarime, Firgt gnd Bach Agditong! Ingroment OTHOX -
108,20,2.2.3 | Promiym, Firgt gnd Sach Aggitiong? Ingramant OTHPX -
108.20.2.3  Dispaieh (Adoitiong) Dispaigh - No troytia foung) VTBOC .
108.20.2.4 Dispaich tor Maintanange of Sanige - Mo Troybls Found VTEOM =
108.20.2.5  Network Fremisgg Work Sharge
10920751  Basic
100 20 2 511 First Ingremant HRH11 h
109.20.2.8 1.2 Each Additional Increment HRHA1 il
108.20.2 62 Civedime
106.20.2.5.2,1__FIrst Ingramant HRH1Z bl
108.20.2.5.2.2 Fach Adgifiongl ingrement HRHAZ -
106.20.2.5.3 PFromium
109,202,531 Firct incrgmant HEH13 -
108.202532 Ench Additional incrarmant HRHAD i
| 109,20.3 __ Design and Non-Design —
100.20.34_ Trip Chargg « Premiaea Vialt Charge NRTCY
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1062032
1UQ 20321 Firgt tngrgment HRO11 i+
10020321 2 Each Additional Incrament HROA1 +
WAZNAJZ  Ouetima
100.20.3.2.21 First incrameri! HRE1Z2 "
109.20. 5.2 2.0 Each Additional increment HROAZ -
109 gy s Erermi .
109,20 1 First increment HRD13 -
108 20 3 h Adelitional ncrgmant HEDAZ "
108.20.3.3 Gata Change . VTBDC i
106.20.3.4 Design Change H28 x
106.20.3.6  Expedite Charoe, Par day ady EQDDB i
100.30.3.6 Gancellation Charge No USOG [[4:]
169,21 P |ngtailation and Convarsion Honraturring Chargsas {(MRCe)
109.23.4 Gonvarsion Nooreturring Chargat
1002311 GLEP™ Businest Conirex, PAI:, and FBX Analog non-D1D Trunks, Residgntigl
109.23.1.1.1  Firat Line {Mechanized) YRGEL $1.50
108.23.1.1.2 Each Addilional LIng [Mechanized) LIRCEY $0.501
109.23.1.1.3  Firat Line {Manual} WRCCY $15.00
109.23.1.1.4 Each Additional Ling (Manyal} WRCEZ $3.00]
106.23.1.2 OQLEP™ PBRX DID Trunks
108.23.1.2.1  Firat Trunk . PRCCD $5.86)
109.23.1.2.2  Each Agdilional J087
103313 GLER™ ISDN BRI
10023 1.531_ First LIRCCL $4.34
10923132 Each Additiaral $ou?
108,23 | i
ngzde  QLEP™ Buginggy Centrew, PAL and FAX Analop non-DID Trunks, Raskdnntial
109 FEEFEE] FIEt Ling (Mgghgnr?gg] HHCRA S0 00
[ FEFRN] h Additional Ling {Machanizad) NHCRC 18,00
eI 13  FugtlLing (Manuaf NHCRB 75,00
108 ai g 14 __Each Additonal Ling {Manual) NHCRD §20.00
408.23.2.2 QLSP™ Anatag DI PBX Trunks [T
1062323 QLSP™ ISDN-BR] $2406 92
108233 Crwrast AIN Faaturas Sea Applicabie Qwest Retall
Tarff, Cataloq ar Prics Liat less
Discount (which will be provided
purBuant 1o terms and
conditions in CLEC'S IGA).
109.23.4 Qwanl Voica Massaging Services See Applicable Qwest Ratail
TarifT, Catalog of Price Liet lass
Dhscaunt (which will ba provided
pursyant to terms and
conditions in CLEC'S ICA).
I -

il I
1121 i nts and Enhancaman r } Sarvica Regquaos! All chargas and incranjanta
1.2 Cingoing Quergiions, par Lo Sannce Reguast equal the comparable chargas
1123 Dally Usage Recorde Flla, per Record ' and increments provided in the

Owesl Wholesale PCAT.

MNotes )

- Urevarsal Sarvice Order Codas (USCGCE) have peer: provided In an eftort o ease tem descrphan and WSO assopabon with charges, in the gvent USCTs are
inaceueate of are fevised, Qwest reservas tha rgnt to comact the Ratg Sheat, In 1he evant of any signiicant changaiz), nowhcaton wik ba providad via the standard

= Seg Applicatle Gwesl Rewail Tadll, Catalog or Prica List tor all charges and increments.

1 QLSP™ Business and Restdenlial services ulilze the same Class of Sgrace and ing Uniersal Service Order todes (LISOCs). QLEP™ Rexsidantial sericas will be
billed al the Analcg Fort rate and onty those linas that specfically qualiy for and arg identifad as serving a residential endw.wser customer by the presence of the
LAWLUR USOC will recelve the Residentia) and user cradit,

2 QLSF™ garvice includes nondiscrimnalary accass to all verlical switch featums that sre laaded in Cwesl's End Office Switch. 3ee the PCAT for all compalible and
available vartical awitch features, Only verhgal switch features with Non-Recumng, Recurring, or Per Occurrence charges are listed. Non-Recuming charges are
applicable wheneyer 3 feature I5 adgad - whathar an new instaliation, convecsion, or ehanqe order aclivity. Thooe veriical switch features not llsted have a ata aof $0 for
Monthly Regumng, Non-Ragumng, or Per Qccurance thargas,

k] Reserved for fulure usa,

4 The Subsequent Order Charge is applicable on a per order basis whan changes arg roquestad (o Axising service, including ehanging 8 1ephana numper, Jftiating or
remaving Suspension of Service, demyng of resloAng service, adding, removing, or changing features, and other similar raqueals.

& OLSP™ |SDN BRI and PBX are "Design™. Remaning QLSF ™ sarvices arg "Non-Dasigr™. Al charges and Incremanta shall be e 5ame a5 the compamblg charges
and intremenis provided in Gweat Ratad Tarfs, Catalogs, or Price Lists and arm subjest W dange based on changes In hose undarying Wwest Rtz Tanffx,
Catalogs, or Prige Lisig. In tha event 8 rale changes, notification will ba pmvidad via the standand noliication process.

[ Whern lhe seevice has been deemad to be 8 Telacommunicatinns Scrvice, the Discount will ba provided pursuant to GLEC's 1GA, Whara the service it not &

Telotommunications Servica, tha discount will ba 18%.

Qwest Local Sandces Platform™ Agrasmant QLEP™ Raw Sheet-v1.2.34.11.08
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T " " v T " r— n
S i) ) SR W%mennﬁ%hmw‘
'HJB‘B Shared Trankport Purnhnud A! Plr! of QLSP"’"
108.8.1 DLSP™ Rescdenlial and Business (Per MOLY $0.0007800
106.8.2 GLSP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunk: r lini nk} UGUST 50.24
10911 Lucal Switching Purchatod At Part of QLEP™
108.31.1 Portk, Basic Plan
108.11.1.1 _Analog Pon 3830
108.11.1.2 Residential end user credit LAWLIA j34.56)
108.11,1.3 Effective QLSF™ Residantisl Analog Porl 5374
109,13.1,4 Digital Port {Supporting BRE ISDH) §15 80
109.111.5 PFEX DID Porl §10.00
108.11.2 Ports, if 80% YOY Volurna Retention Plan Requiremonts Are Mnl
108.11.2.1  Analag Por §789
108.11.2.2  Araleyg Pod, Residential end user credit LAVWLIR (§418)
106.11.2.3 Effective QLSP™ Residgntial Analog Port $370
106.11.2.4 Digital Port (Supparting BRI ISDONY £15. B0
106.11.2.8  PBX DID Port $10.00
109.11.3 Ports, i 80% YOY Voluma Rnlgnﬂm Plin R!ge rgmynts Arg Mﬂ
108.11.3.1  Analog Port 747
108.11.3.2  Anal i, Rgsidantigl ani LAWLUR {$3.80)
108.11.3.3 et P Roridanhal Anak .87
106.11.3.4 _Digital Port {Sypporting BRI IGHN) $15.80
109.91.3.8 _PAX DID Port $10.00
109.11.4 Ports. F 110% YOY Voluma h Plan R trgmgnts Ara M,
106.11.4.1 _Analog Port $8.64
106.114.2 _ Anglag Port, Resijental and yggr gradil : LAWUR ($3.06)
108.11.4.3  Effective G GP™ Rosidantial Analog Pod $3.60
10511 3.4 Qipital Port (Sypporting $R) ISON) $16.80
oni14 s PEX D Por $10.00
16e415 Portg, if 130% YGY volume Growih Flan Requiraments Ares Mat
109,11.51  Ansloo Port §5.81
1081152 __Analog Porl, Residential end user cradit LAWLIR (§2.28)
108.11.5.3 Efectlive QLSP™ Residential Analog Pod $3.52
100.11.5.4  Digital Porl (Supponing BRI ISDN) $15.80
108.11.5.5 PBX DID Port $10.80
109716 Porte, I 135% YOV Volume Growth Plan Requirements Are Mat
U2 1.6 1__Anging Port §540
08.11.8.2__Analog Porl, Residgntial gn r 1 LAWLIR {31 95}
081163 fach! LGPE™ Raxidgnlial Analog Port [ XYY
108.11.6.4 Digital Port {Supporting BRI ISEN) $18.80
108.71.865 PBX DID Par $10.00
109.41.7 Local Switch Lisagg
1093171 QLSE™ Rasidential and Business {Per MOU) _ $0,001178
1094172 QLEP™ Centrgy 15BN BRI PAL, and PBX Analog Trunks (Per Line/Trunk) UGLFM [
108,118 Switch Fasiures
1001189 AZAPS [TOEN)
011828  Ateodan 8 Ling, per Stalion Line BIR 30.80
108.11.8.3  Auvdible Message Waiting MGH, 5070
MW
J06.11.5.4  Authorzation Codes, per System AF¥PS 5165 80
108.11.8.5 Aulomalic Lins {por lation ing) ETVFB $0.24
106.11.8.8  Aut lic Rout lgction - omman r Syslam FSGPG 5$1,452.08
10w.11.8.7 _ Call Omp NAFID §0.24
100 11.8.8  Call Exclusion - Automatic NXB $0.70
JSDN)
109.11.8.8  Call Exgusion - Manusl MAFID) 50.48
: (DSH)
10%.118.10 Gall Forwarding Busy Line - Ingoming only agBR1x% T5E T3
108.11.8.11 Call Forwarding Dan't Answer « incomin ly S04 [ ¥I )
106.11.8.12 Call Farwatding Dantl Answer / Call Farwardin P - FSW E) 7i)
108.11.8.13 Call Fewwaiding: Busy Line / Don't Answer (Expandad) FVJ, $10.83
EYIHG
10811814 Call Walting Indieation - per iming s1aie wWiLIT £0.70
109.11.8.15 Centrex Common Equipment HYE, HYS 5834.24
10811846 CLASE - Call Trace, par Qccumance . HNO LS0C 51.28
106.11.8.17 CLASS - Continugus Radial NSB 5087
108.11.8.18 CLASS .« tast £all Rgtum NSG £0.88
108.19.8.18 CLASS « Priority Galling MSK $0.B3
'108.11.8.20 CLASS - Selective Call Forwarding NGE $0.87
108.11.8.21 CLASS - Sejective Call Rejettitn NEY $0.83
108.19,8.22 Direct Station Sefection/Busy Lamp Field, por Amangamont | ETE]E] $0.24
109,11.8.23_Diracied Call Pickup wilh Barge-in - BMD 13.85
109,13.8 24 Dirgclad Gall Pickup withoul Barge:in B0 1283
109.11.8.25 Dislingtive Ring / Dislinctive Call Waiting RN 2188
j09.11,8.28 lve Roule Waming Tone, AQWPS a9 74
108.11.8.27 Facllity Restriction Leveal FRKPS §30 B0
108.11.8.28 Group Intarcom GCN 30,32,
10511820 Hoflino perLite HLA, HLH $0.70
—1m.m_umnwmmmm.9u_qum MHS §26.20
It nnouncement in QUELs MHW 326.69
100 11 EH Hun ng: M!lltl[ﬁlﬂgﬂ wlm MUSZ in Quaua MOHPS 538 60
h NHGPS $1.18
209 11 () Lm&mam&amm.‘!mﬁ.ﬁmp FTORG §122.08

Gwest Lixal Services Patform™ Agraemant QLSP™ Rate Sheat:v1.2.3 4.11.08
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Owest Locel Services Flatform™ Agreemant

m
10i11.8.356 Make Buay Arrangamema par Group ABAEX, 50.48
2]
10@.118.38 Make Busy Arrangaments, par | ing MB1 §0.48
109.11.8.37 Message Center, par Main S1atlon MFR FO.24
108.11.8.38 Messane Waiting Visus| MVS $0.24
106.11.8.38 Mueic On Hold, par System, MHHFS $16.00
106.11.8.40 Privacy Reloase K7KFK 50.33
100.11.8.41 Query Time QTIPK 50,24
100.11.8.42 SMDR.F - Archived Dats SR7CK $122.82
1045, 11.8.43 SMDR-P - Service Eatablishment Charge, Intial Instaflation SEFPSP, §228.40
SEPSR
106.11.8.44 Station Camp-On Servl I tign CPK 50,24
108.11.0.45 Time of Day Conlrol for Aﬂsmm ATBPS $B7.02
100.11.8.48 Time of Day NCOS Upfate A4T .37,
100.11.8.47 Timé of Day Rouling, per Ling ATB .38
106.11.8.48 Trunk Veriftcation from Drasigngted Station BVS Q27
106.11.8.46 UCD in Hunt Group, pal Line MHM, $0.46
HEU, KZT
108.11.8.50. Eramium, Port Faatures - Agguional Ghargg $2.90
108,118,501 GMS - Svelon Estzolshment  nifal Instaliation S67i.07
109,118 tam lishmagn » Subsequent Installation 5.9
108119503 CMS - Packet Gontrol Gapability, par System 53054 00
10 n {hng - Magl Ma §50.38
108,11.0,50.5_Confarance Galing - Presat [ FEIEL]
108.11.9 __ Cther _
108.11.8.1  Custon Number Se0 Appicable Cwest Retail Tanfl] &
Catalog or Price List less Dixcour
{which will be provided pursuant 1o
lerme and conditions In GLEC'E
HGA)
81183 PBX DI gy Translations Digils Cklipulsed Cha $0.63
199,11.63 PRX DID Complex Translations Signaling Change $23.18
1911 94  PREX BID Biotk Comprarmise §6.21
091198 PRXDID Group of 20 Numbers, Inatallation §6.76
11948 PBXDID 20 Mumbera, Disconnaction 55.58
1{19.11.07  PRX DID Rox uential # Block §8.90
1400.11.08 PBRX OID Reserve Nonsequantal Tatephons Hymber 37,68
100.11.9.0 _PBEX DI Nanaequeniial Teleghons Nymber, Instaliahon 583
106.11.8.10 FBX DID Nongequantial Telephong Number, Disconnection §553
1084440 Subsequent Crder Chargs NHCUU 35.48 4
1004141 Owast Corporation (QT) IntralLATA Toll, LPIL 5121 Sew Applicable Cwast Rotail Tanfl,| 6
Catalog o Frice List less Discount
{which will ba pravides pursuant lo)
lermt and onditions in CLEC's
IGAY,
10820 Mizcellansous Charges L)
109261 Non-Dasign
100.20.1.1  Trouble isolation Charge {TIC) MGE bl
188303 Design
406 20.2.1  Mainignance of Service
109.20.2.1.1 _Basic
109.20.2.1.9.1_ Firsl Increnment MYWEX -
109.20.2.1.4.2  Each Additional Increment MYW1X i
109,20.2.1,2  Qverimg
- 1 First incramgnt MVWOX “
100.20.2.1.22 Each Additional Increment RVVWEX "
109 g0 213  Premiom
109.20.2.4.31  Firsl Increment VWPX -
109.20.2.1.3.2 Each Additional Ingremant, E\M’Hx i
10920 23 Sptional Testing (Additionat Labor)
i00.20.2.2.1 Basie First and Esch Adgitignal Ipcroment OTHEX -
108.20.2.2.2  Overima, Firgt and Egch Addiional ingramgnt OTHOX -
‘10820223  Pramwn, Fl h Additignal In OTHNPX "
100.20.2.3  Dispaleh (Additional - g fond) VTEDE -
109.20.2.4_ Dispatgh 1or Mainlgnangcg of Sanace . Mo Trauble Found VTaDM -
409.20.1 Daxign and Non-Design
106.20.3.1  Trp Charge ; Pramiges Viclt Charge S0 i
406.20.3.2  Pramisap Work Charge i
106.20,32.1  Raal
109203214 First Increman HRD11 i
109203313  Each Additiaral Intrement HROA1 >
108.203.22 Overime
19920323 1 Firstincrement HMRD12 -
199203223  Each Addifional Increment HROAZ l
100.20.32.3  Prariom -
108208251 _ Firsl Incramant HRD13
109.20.3.2.0.2 __Egch Additional Increment HRDAZ il
GLSP™ Rate Sheal-v4.2.3 4.11 .08 43
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R R y - - ; "
R i Sl bRy ﬁ,'s‘ mm ot "1 Notey
108.20.3.3_ Network Framiges Work Charge -
100.20,3.5.1__Bogic, Fimt incramant HRRA W
106.20.3.3.2 Bgu_ﬁam&mua_umm_' HRRAA "
1068.20.3.33 Qv HAR12 .
10520334 mi Itipn. I Incrament HRAAZ e
100.20,5 3.5 Promiye, Firgt Ingrgment HAR T -
106.20.3.3.8._ Premiy, Each Adgitgnal ngrgment HARAS -
106.20.3.4 _Date Changa VTEDG -
1068.20,3.%__Daslgn Change H2g -
106.20.3,6__Cxpadita Charge, For gav aovanged £000Q o
106.20.3,7 _ Gangeitgton Ghargs No UsSOs IGB
10923 QLSPF™ installation png Converylon Nonrgegtming Ghargas (NRGx)
109,231 rrng Gharge
fu h ntrax, PAL, and PRX Analog non-DID Trunks, Regidential
195314 Fugt Ling {Machanized) URGEL 51.50,
109231 Each Aodihonal Ling (Mechanized) LURGCY $0.50
D933 Firct Ling (Manuygal) LURGCY $16.00)
109,723,114 Egch Aggiional Ling {Manuat) YRGGE £3.00
108.23.1.2 QLSP™ PBX DID Trynke
108.23.1.21, FEirpi Trunk IRCCD B 73
108.23.1.22 Each Additipna) ]
10823 1.3 QLSP™ ISDN BRI I
108.23.1.3.1  Firat . URCEU 7,
109.23.1.3.2 Each Additipnal [ ¥
1049.23.2 Installation Honrecurting Chacges
108.23.2.1 QLSP™ Bukinsts, Centrax, PAL and PEX Anglgg non-pip Trunks, Regidantlal
108.232.11  First Line {(Mechanized) NHCRA 50,00
08.232.1.2 Each Additionsl Line (Machanized) NHGRG 18,00
09.232.1.3  First Line {Manual} NHCRE 75.00)
Op232.4.4 Each Additional Line {Manusl) NHERD $20.00|
Wi GQUER™ Analog DID PAX Trunks 5176.88
1002323 QUEP™ ISON-BRI
109.23.2.5.3 Firgl 140,13
108.23.2.3.2 Disconnect 44,99
109.21.3 Crwast AlM Foaturss o9 Applicable Cwesl Rutail Tanfl] &
Cataleg or Pnew List less Discaunt
[which will be provideg pursuant ko
terma and conditions In CLEC's
1E:A).
100234 Qwist Voica Maaasging Services See Applicable Cwest Retail Tarf, [
Catalog or Price List less Discount)
[which Wil be provided pursuant &
tarms and conditions in CLEC's
ICA).
|

112 Oparational Support Sysieme ]

1121 Develomania and Enhancement r | 1 t All charges and increments gqual

112.2 ingy Operatons, per Local Servl the comparabla chargas and

112 Daily Lsage Records File, par Recard increments provicad in thae Cwest
Wholesale PCAT.

: Universal Senice Qrdar Codes (USOCS) have bean providad in an affort b ease ilem desgiplion and US0C agscclation with charges. In the avent USOCE are inaccurate ar
are revised, Gwest reserves the right 1o comract the Rate Shaal, tn thg gvant of any significant change(s), notificaton will be provided via the standard notification process.

- Sae Applicable Qwest Retail Tan®, Catatog or Prca List for 3il charges and incraments. '

1 GLSF™ Bysinass and Residential seevices ulilize the same Clase of Service Bnd Iine Universal Sarvica Qrdar codas {LISOCs). QLGP™ Residential secvicas will be billed &t
the Anatog Port rate and gnly thosg linas that specifically quality tor and are ldenlifed as serving 8 residential end-user customer by the prasance of the LAWUR USOGC will
racaive the Residantial and user eredil.

2 QLSP™ servica indudes nondiseriminalory accesa (o all vertical switch teatures that ara loaded in Qwast's End Office Swilsh. See the PCAT for 8l compatibie and evallabla
vartcal switch featurns. Only verical awilch fealures with Non-Recurring, Recumng, or Par Oroumence charges are lisled. Non-Recuring charges are applicable whengvar a
faatura is added « whether on new inatallation, {'_x:,n\,varmg:m> or ¢changa ardar activity. Thaze verlical switch feaures nol lisled have a rate o? $0 tor Monthly Recumng, Nan-
Racumng, or Par Oeturrance chargas.

3 Reserved for tuture usa, '

4 The Subsaquent Order Charge 1 applicatie on 8 per order hasis whon ¢changes ara raquested 1o existing 5ervice, Including changing 3 talephana number, inltiating or
ramaoving Suspensian of Service, denywng or rastonng service, ardding, ramaving, ar changing teatures, and other similar eouasts.

5 QLEP™ 1SON 8RI and PBX are "Design”. Remaining GLEP™ sarvices are *Non-Design”. All charges and Ingremants shall ba the sarne &3 ihe comparabla chargas anad
\ngrements provided in Qweat Retail TeANs, Gatalogs, or Price Lists and are subject to changs based on changas in those underying CGweat Retat Tarits, Catalogs, or Price
|15ts. in the event & rale changes, notification will be provdad via the standard nodficalion procass, '

g Whers tha service has been deemed to ba a2 Tetacommunicalions Servica, the Discount will b provided pursuant lo CLEC's ICA. Yhare the sanice =nota
Telacommunications Service, tha discount will be 18%.

OLEP™ Rate Sheet-V1.2,3 4,11.08 e
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Iﬁm i i ! B Recairing i Non.RacLmin
106.3 Shared Trangport Purchaged As Part of GLESP™
10881 QLSP™ Apsidgntial, Business, #nd PAL (Fer MO 0 0019180
100.8.2 QL 5P™ Gentrpy, ISON BRY, and PBX Analog Tnink ik LIGLIST $0.28
10811 Lot Switehing P Ax Part of GLEP™
109111 Poris, Bagic Pan
081111 Analog Port $4.73
J0e 1112 Rasidental end user credlt RAWLR (50.28)
1091113 Effective QLSP™ Residentipl Anglog Fort 34.44
1084114  Digital Por (Supporing BRIISON) $18.35
01115 PBXDID Pod $6.20
109.11.2 Forig H 0% YOY Volume Retention PIR) BRequirgments Arg Mat
1091121 Analag Part $4.46
100,11 Analog Port, Residential it R AWLIR (80.10
10933 Effactive CILSP™ Residentiat ARIOY Bt $4.40
1003124 Digital Port {Suppatting BRI 1S0N) $18.35
1091125 PR DID Port $8.20
108.11.3 Parta W YOY Volume Ratantion Plan Reguirsment:
108.11,3.1__Analog Porl $4.28
106.11,3,2 _Anglog Port, Ronidgntial end vser eredil LAWUR $i 0d
106.11.3,3 _ Effecitve QLSA™ Roxidgntial Analog Port [ IR
106.11.5.4__ Diglial For (Supporing BRI ISDH} $1535
108.11.3.5. FBX DIR Porl ‘ $520
108114 Parts, B 110% YO Volumg Growth Plan Reguiramants Ars Mej
108,114,1 Angiog Port $a78
108,11 43 Anglog Port, Residartial end user crgdil LAWLIR 0.00
jeglts Sffective Ot 5P ™ Residential Analgg Forl FIR
100,11 4.4 Cigntal Port (Supparing BRI ISON) Fi6.28
1081146 PAX DID Port $520
109.11.5 Parig, T 120% YOY Voluma Growth Plan Requiraiants Are Met
1081151 analog Port £33
108.11,52 _Analpg For, Residential mnd user credit LAWLIR 50,00
106.11.5.3__Effective QUEF™ Residential Anatoy Port $417
$06.11.5.4 _Dighal Perl {Sypoprting BRI ISDN) §15.35
0B 11.6.5 PBX DIQ FPort $5.20
108.11.8 Ports, if 133% YOY Volume Growth Plan Raguiromants Ars Mat
1001181 __Anoipg Fort 307
108,110,682 _Anaing Port, Regidential and usér eredil LAWUR Q.00
1081163 Effectve QLSP™ Aosidantial Analog Por ]
1091164 Cigitat Port (Supparting BRI ISDN) 31535
1081165 Pax DIO Part §520
108.11.7 Lecal Switch Usage
i00.11.7.5  QLEP™ Rosidential Businese, and PAL (Par MOLIY $0.00062
106.11.7.2_QLSF™ Cantrge, ISDN BRI, and PBX Analag Trunks (Per LineTHAK] LHEUFM 50.77
108.11,8 Switgh Featuras —
10@.11.8.1  Account Codas - par sysiam AZRPS $81.55
1051482 Atendant AGCess Ling « pigr station line DZR §1.18
108.13.83  Audible Message Wailing MGM, $1.0%
MWW, :
108.11.8 4 Authonzation Cedes - par system AFYPS $743.80
105.11.8.5 Automalic Ling ETVFB $0.35
H6.11.8.8  Automatic Rol iacign - Gommon Equip. per systen FSGPG %£2,130.81
106.11.8.7 Call Dmop NA-FID $0.35
iNe11.88 NXB $1.00
Call Exclugion - Avsgmatic. (1SDN) .
109.11.69 NA-FID
Call Exclusian « Manual ' {IDSN) sans
108,11,8 10 _Call F ing By Ina/Don' Answar Programmabl g yEnt SEPFA $15.08
108.11,8,11_Call Waiting Indication « par tming state WUT 54.03
108.41.8.12 HYE, HYS
GENTREX GSOMMON EQUIFMENT - $1,.2268.35
Gu11.8.13 CF DONT ANEWERJGF BUSY CUCTOMER PROGAAMMABLE - PER LINE ESW $1.03
09 11.8.14 GFBL - Ingoming Only : BBB1X 536.85
09.11.8.18 GFDA Ingoming Only goa, 338.686
08.11.8.18 GLASS « Call Trace, Par Qoourance NO US0OC %237
108.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM ! PTGFS faas.11
108.14.8.18 CMS - SYSTEM ESTABIISHMERNT « INITIAL INSTALLATION MBSXx * §ui. 23
106.11.8.18_CMS - SYSTEM ESTARLISHMENT - SUBSEQUENT INSTALLATION CPVWG Sawh 11
109.11.5.20 Gonferenda Calling - Meel Ma MJIFK $43.29
106.11.8.21 _Gonference Calling - Praget MDIPK 543.29
108.11.6.22 Dir Sta S#i/Buay Lamp Fid per amsnpement BUD $0.36
106.11.8.23_Diracied Call Pickup with Barga-n BMD 0. 56
106.11.8.24_Diraciad Call Pickup without Barge-in [:]s] 20.88
106.11.8.25 Distinclive Ring/Distinctve Call Walting T JRNM a1 1.0%
106.11.8.26_Expensive Raute Warning Tone- per sysiem ROWPS 7.2
108.11.8.27 Facility Restricion Lavel - par systam FRKPS jat 0
106.11.8.28_Group Intercom GCN 0.48
106.11,8,29 Heu Line « per ling HLA, HLN $1.03
109.11.3, Hunting: MutiposHion Hunt Quauing MHS 38.33
109,11.8,31 Hunling: Multigosilion with Annpuncament in Chisue MHW §39.33
10011832 Hunting: Multiposition with Music in Cueus MOHFS §41.53
10811833 1SON Short Hunt NHGPE §1.73
100.11.8.34_Loudsoneaker Paging » per Yunk group PTOPS $178.62
106.11.B.35 Make Busy Arrangemenis - par group :g;u. $0.66

Crwast Local Sanvites Patom™ Agreamant QLSP™ Rate Shest-v1,3.3 4,11.08
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108.11.8.38 Make Busy Argngements - par ling ME
08.11.8.37 Massage Cantar - per main station ling MFR
08.11,8.38 Magsage Waltng Visual hMyVE
08.#1.8.36 Music On Hold - per systam MHHPS
108.11.8.40 Privacy Rel KTKPR
106.11.8.41 Quary Timg OTPK
106.11.8.42 SMDR.P « ARCHIVED DATA SR7CX $180 66
109.11.843 SMDR-F - SERVICE ESTABLISHMENT GHARGE, IMITIAL INSTALI.ATIQN SEPSP, $345.80
SEPSR
1029.11.8 44 Sialion Camp-Dn Servics - par maln atation CPK $0.35
A5 Tima of Day Conlrot 1ar ARS - per aystem ATBPS 312824
138.11,8.46 _Tirne of Day NCOS Updale A4T J0.E8
109.11,8.47 Tirne of Day Rouling - per line ATE 30.52
109.11.6.48 Trunk Verifieabon Trom Designated Station BYS 5040
100.11.6.48 MHM, $0.68
UG in hurl oo « per line HBU, NZT
108.11.9 Other
106.11.8.1  Cuslom Number Saa Applicable Crwest Retal
Tarnf, Catalog or Price List lass
Diacount {which wil be provided
.| pursuant to tarms and conditions
in CLEC's K3A),
109192 Pox QI lgx Transiations Dipits Culpulssd Change Signalin §14 64
1091193 PBx DI miplgx Transiations Signaling Change $3a1
1091194 Pox OIQ Bigck Gomprmize 057
1091195 FEx DID Group of 20 Numbem a4
1091196  PBX DI vantial # Black ; VA
1081197 #Bx 0ID Reperve Non: ntial Telgphpne Nyumbers [FFEH
1081108 PRxX QI ntial Talgphong Mumil $35.08
108.11.10  Subsaguant Ordar Chargs NHCUU §$12.82
108.11.11 Cweit Corporation {QC) iraLATA Toll, LPIC 5123 See Applicebie Qwast Retall
Tarf, Catalog or Price List lass
Diacount (which will be provided
pursuant lo terme and conditions
it CLEC's ICA).
109.20  Mixcalianscus Charges
109,201 Non-Dasign
109,20 9 1__ Trouble Isplation Charge (TIC) LIESX -
108 201 1.2 Network Premises Work Gharga - Basi/Narmmal hours, st Incament HRH 1% b
1082013 MNetwork Premises Work Charga - Basic/harmal hourg, pa addt] incrersent HRHA1 il
jos.30.3 Daglan
1093021 Manlongngs of Sgrice
Wwpgng11  Basic
J0020.2.4.11 _ First Intrement VWK "
ngg0211 h itignal Intremant MV 1K -
109.20.2.1.2  Overtime ]
109,202,121 Flrst Ingrement MVARGX =
108.20.2.1.22 __Each Addfianat Increman MW =
108.20.2.1.3  Premium 1
100.20.2.1.3.1 _ Firal Increment VX ___J
108.20.2.1.32 Each Additional Increment MYW3X h
109.20.2 2 Optignal Tgghing (Agaitipna! Labor)
0820221  Basie Firgt and Each Additional incrament OTHNBX "
1qE 20222 OQuortma, Fistand Each Addmional Incrament QTHOX ¥
Fi n h Additional Incremant QTHPX .
106.20.23__Dispateh (Adoilong! Digpateh - No troubig fayng) VTEDG -
106.20.2.4 _ Dispatch for Malntnance of Sance - ho Trouble Found VTEDM : =
109.20.3 Dasign acd Non-Design
109.20.31, Trip Gharga - Framisgs Vigh Charge NRTCY =
109.20.3.2  Fremipes Work Charge
100.20,3.2.] Pasic _
19203211 Fuirgl incramant HRD1] -
108703712 Addional Incremant HRDA1 -
108.20.3.2 2 Dveriime
03 g F1__ Firstincrement HRD1Z -
10! Additignal incTement HEDAZ -
10020323 Promium
100.20.3.2.3.1  Firat Incremant HRO13 i
08203232 Each Aggiional Ingremant WRDA3 :
1
109.26.3,3.1 _DRapic
141 First Incrament HRH11 *
MpFH 3312 Each Additional Increment HRHA1
10920337 Overlima
108.20,3, 32,1 Firat ingramant HRH12 ::
109,20 3322 Each Addiliongl | | HRHAZ

Crwast Local Sorvices Plattorm™ Agreamant
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108.20.3.3.3 Pramum

108.20.3.3.31  Firat Inerement HRH13 -
108.20.3.332 Each Additonal Increment HRHA3 -
108.20.3.4 Date Change VTBOGC -
108.20.3.5 Design Change Hz8 -
106.20 3.6, Expedils Charge, Bar day advanced EODDB b
108,20.3,7 _Cancadation Charge e, IS0 [[£L]
100.23  QLEP™ lnstallation and Converskon Nonrecurring Charges (NRCe)

1068.23.1 Convarglon Noaracurring Charges

109.23.1.1, QLIP™ Business, Centrax, FAL, and FEX Anateg nonDID Trupks, Resldentlal

108.23.4.1.1 _ Firat Ling {Mechanized) URCCL 5150

109.23.1.1.2,, Each Additional Line (Mechanized) DRECY $0.50

108.23.1,1.3  Firat Line {Manual) LRCCY, $15.00

108.23.1.1.4 Each Additional Line (Manual) URCCE $3.00
106.23.12 QLEP™ PBRX DID Trunks

108.231.2.1  Firdtl Trunk YRCCD $25.34

106.23.1.2.2 Each Additional $3.16
108.23.13 QLEP™ 1ZDN BRI

106.23.1.3.1  Firal URCCU 527.23

106.23.1.3.2 Each Additional . $3.16

108.23.2 Iratallation Nonracurring Charges

108.23.2.1 QLIP™ Businask, Centrex, PAL, and PBX Anabsg non-DID Trunke, Residential

108.23.2.1.1  Fira! Line (Mechanized) NHCRA ' $50.00
108.23.2.1.2 Each Aodilional Line {Mechanized) NHCRG 518.00
108.23.2.1.3  Firat Line (Manual) NHCRE S76.00
109.23.2.14 Each Agditiarial Ling {Manual) NHCRO %£20.00,
10923332 GQLER™ Anaigg DHD PBYX Trunky $182 60
WWPZAZ 3 QLEF™ ISDN-BR) §118 28]
108.23.3 Qwest AIN Features . Sae Applicabte Qwast Ralall

Tanfl, Catalog or Pnce List 1ass.
Dizgount {which will be provided
pursuant to terma and sanditians

in GLEC's ICA).

100.23.4 Qrwest Voice Messaging Services 5660 Applicable west Retall

Tantf, Gatalog or Price List lass
Diztaunt {(which will be provided
pursumnt to werms end conditions|

in CLEC's ICA).
|
112 Qparetional Juppor Bystems [
112.1 Davelomants and Enhancements, per Local Serwca Reguest All charges and Increments
112.2 Omgoing Operations, per Local Serviee Request equal the comparable charges
1123 Daity Usage Recorda File, par Record and incraments provided in the
Ghwest Wholesals PCAT.
Notes
* Universal Service Order Codes {US0OCe) have been pravided in an effort o ease ilem descriplion and US0C assaciation with thargas. in the avent US00s am
inacturate or arg pvised, Gwest rgsgrves tha right to comgc! the Rake Sheel. in tha gvent of any significant change(s), notificatbyon will be provided via the standard
- Sea Applicabla Qwast Retall Tanff, Calslog or Price LIst for all charges and Incremans,
1 QLEF™ Busingss and Residgntiat servicas ulilize the sama Class of Sarvige and ine Universal Sarnce Order cooes (USGGs). GLSP™ Resicental services will be billed

al tha Analeg Porl mte and only those ings that specifically gualfy for and are idantified as serving a residential end-user customar by {he presance of the LAWUR USOC
will receive the Residental end user cradit. '

2 QLEP™ garvice includes ApAdiscrinminatory acceks 1o all vartical gwitch faaturs that ang loackd in Qwest's End Office Switth, See the PCAT for all compatible and
available verlical swilch fealuras. Only venical awilch faaiunes with Nen-Recurring, Recwring, ar Par Otcurtenes charges ara listed. Mon-Recuming charges ame applicabin
whenever a fualure is aoded » whather on new installation, conversion, or change order activity. Thase vertical switch features not Isted have a rate gf $0 for Monthly
Recurting, Non-Recurfing, of Per Ocourrenca charges.

El Rasarvad for future usa.

4 The Subsequent Order Charpe |s applicable on 8 per order basia when changas are requesied to existing service, Including changing a ielephone number, Iﬂlllﬂllnﬂ ar
renoving Suspension or Sarvica, denying or restoring service, adding, removing, ar changing teatures, and ather aimllar requasis.

£ QLSF™ ISON BRY and PEX are "Design”. Remaining GL5P™ sarvices are "Non-tesign™. All charges and Incremants shall be the same as the comparable charges and
increments provided im Cwast Retall Tantts, Catalogs, or Frica Lists Bnd are subject to change based on changses In those undenying Cwest Retall Tarlffs, Catalegs, or
Prica Llata. In tha evenl a rate changas, nctificalion will be provided wia the standard notification process,

B8 Whara the sarvica has bean deamead to be 8 ‘I‘alacommunlcahuns Garvica, thg Discount will ba providad purswant 1o CLEC!s ICA. Wharg tha servica is nm a
Talacommunicaiions Senica, tha discount will be TB%,

CQweat Locat Services Platdorm™ Agreement OLSP™ Ratg Shoat:\1.2.3 4.11.08



1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Qwest will provide QOwest Local Services Platforrm®
(“QLSP@™) Services according to the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitlons asslgned to them in
the Agreament, CLEC may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEC chooses, Anything to the contrary in this
Agreement notwithstanding, Qwest agrees that the QLSP
Services provided hereunder shall be the functionat and
oparational equivalent of the QPP services provided fo
CLEG under the QFF Agreement.

General QLSP Service Description.

114 QLSP Services congist of Local Switching and
Shared Transport in  combination. Owest Advanced
Intelligent Network (CAINY) Services, e.g., remote access
forwarding, and Qweast Voice Messaging Services ("“VME")
may also be purchased with compatible QLSP Services,
Thase Natwork Elaments will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. CQwest will provide acocess to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnaction
agreemeants (“ICAs™), As part of the QLSP Service, Qwest
comblnas the Network Elemants that make up QLSP Sarvice
with analog/digital capable Loops, with such Loops
(including services such as line aplitting) being provided in
accordancas with the rates, terms and conditions of the
CLEC's ICAs, CLEC may also purchase Qwest Commercial
High Speed Internet (HS1) Service (alsg known as Cwaest
Digital Subscribar Line® (DSL)). under a separate Services
agreement, to be used with compatible QLEP Service.

11.2 QLSP Sarvice is available in six different service
arrangements, each of which is described more fully below:
QLSP Residential; QLSF  Business; QLSP  Centrex
{including Gentrex 21, Centrex Flus, and in Minnesota only
Centron), QLSPF I1SDN BRI, QL8P Public Access Lines
{"FAL"™); QLSP FBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nathing in this Agresmant precludes CQwest from
withdrawing  availability of comparabie, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSF Service,

Comblnation of QLSP Service with Loops. Except as
described below in Sections 1.2.1 and 9 of this Attachment2,
the Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of tha QLSP Sarvice, Qwaest will
combine the Local Switching and Shared Transport Metwork
Elements with the Loop.

1.2.1 Pursuant to tha order issued by the FCC
partaining to the availability of Unbundled Network Element
(*UNET) Loops under Section 281(c)(3) of the Act In g
Repart and  Order-Pefition of Qwest Corporafion  for
Forbearance Fursuant to 47 U.5.C. § 160(¢c) in the Omaha
Metropolitan Statistical Ares, FCC 05170, WC Docket No.

June 18, 2008/ked/MCimetrg// Attachment 2 = QLEP® (v5.0 = 2-13-08)
AZ- CDS-080817-0001; CO-CDS-080617-0002; \D-CDS-080617-0003; 1A-CDS-080617-0004;

MN-CDS-080617-0005; MT-CDS-080617-0006; NE-CD5-080617-0007; ND-CDS-080617-0008; -
NM-CDS-080617-0009; QR-CDS-080617-0010; :5D-COS8-080617-0011; ;UT-CDS-080617-0012;
WA-CDS-080617-0013; WY-CDS-080617-0014

1.3

04-223, (effective September 168, 2008) (“OF0"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the followlng nine Omaha Nebraska Wire
Centers under the terms and conditions of this Section &
below rather than under the terms of the applicabis ICA at
rates provided in the Rate Sheat: Omaha Douglas; Omaha
lzard Strest; Omaha 80th Streat; Omaha Fort Straet; Omahna
Fowler Streat; Omaha O Street; Omaha 78th Street; Omaha

135th Street; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops:; QLSP Bustness; QLSP Centrax
(including Centrex 21}, Centrex Plus; Centron in Minnasota
Only; QLSP ISDN BRI; QLSP PAL; QLSP PBX Analog non-
DID and 1-Way DID Trunks: and QLSP Residential.

1.23 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops,

Local Switching. The Local Switching Network Element
{"Local Switching™) is collectively the Line Side and Trunk
Side facilities in the local serving Cwest end office Switch
which provides the basic swilching function, the port, plus
the features, functions, and capabilites of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejaction, that are Inaded in
that switch. Vertical faaturas are software atiributes on end
office Switches and are listed on the QOwest wholesae
wabsite, Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachmeant. The
following Local Switching ports are avallable with QLSP
Sarvice; Analog Line Ports, Digital Line Ports Suppaorting
Basic Rate Intarface—Integrated Services Digital Metwork
("BRI ISDN"), and Analog Trunk Forts.

1.3.1 Analog Line Porf. Line Port aftributes incluge;
telephone number; dial tone; signaling (Loop or ground
start), on/off hook detection; audible and power ringing:
Autornatic Message Accounting (AMA  Recording): and
blacking options,

1:3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN

s a dightal architecture that provides Intagrated volce and

data capabliity (2 wirg). A BRI ISDN Port is a Digital 2B8+D
{2 Baaraer Channels for voica or data and 1 Delta Channal for
signaling and D Channal Packat) Lina. Side Switch
connection with BRI I15DN volce and data basic elamants.

. For flexibility and customization, optional features can be

added. BRI ISDN Port does not offer B Channel Packet
service capabilities, The sarving arangamaent conforms to
the intermationally developed, published, amd recognized
stanclards  generated by Intarmational Telegraph and

- Talaphone Union (formery GCITT).

1.3.23  Analog Trunk Port. DS0 analog trunk Ports can ba

- canfigured as DID, DO, and two-way, '

1.3.3.1  Analog trunk Porls provide a 2-Way
Analog Trunk with BID, E&M Signaling and 2-Wire or
4-Wire connections, This Trunk Side connection
intierantly includes tunting within the trunk group,

1.3.3.2 Al trunks are designed as 4-Wire leaving
tha Cantral Office, For 2-Wire service, the trunks are



1.4

QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSP® Service Description

converted at the End User Customer's locatlon,

1.3.3.3. Two-way analog DID trunks are capable of
initiating out gaing calls, and may be equipped with
alther rotary or touch-tone (DTMF) for this purpose.
When the irunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF,

1.3.3.4  Two-way analog DID trunks require EEAM
signaling, Qwest will use Type | and Il E&M
signaling to provide these frunks to the PBX. Typse |
E&M signaling from Qwest to the PBX will be
handled as a special assembly requast via ICB,

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU™) basis as described within this
Attachment. Rates for “Local Switch Usage™ or “Local
Switch MOUs" are provided in the QLSP Rate Sheat, The
Farties acknowledge that the Local 3witching Usage MOU
for Minnesota and Utah is $0.0000.

Vertical Features and Ancillary Functions and Services.

141  QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Clwast end office switch,

1.4.2 Local Switching includes use of Qwest's signaling
natwork (ISUP call set-up) solaly for Local Traffic. “Local
Traffic™ and "Logal Calls™ means calls thal originate and
terminate within the Local Calling Area as definad in the
Qwaost tarlff. Qwast will provide service controf paints in the
same mannar, and via the same signaling links, as QOwest
uses such service control polnts and signaling links to
provide =ervice to its End User Customers served by that
switch. Qwest's call related databases include the Line
Information Database {LIDB), Internetwork Calling Name
Database (ICNAM), BXX Database for toll free calling,
Advanced Intelligent Network Databasas (AIN), and Local
Number Portability Database, CLEC will not have access lo
Qwest's AIN based sarvices that qualify for proprietary
treatmnent, except as expressly provided for in  this
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Traffic. "Toll Traffic” and
"Toll Calis™ means intra {ocal access and transport area
("LATA") or interLATA calls that originate and terminale
outside of the Logal Calling Area as defined In tha Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable S57 tarff charges, including 557 message
charges [ISDN  User Part (13UP) and Transaction
Capablilties Application Part (TCAPY), to the Interexchange
Carriar (IXC) or other wholesale §57 provider.

1.4.53 ICNAM and LIDB. CLEC wil have non-
discriminatory access to Qwast's LIDB databaze and ICNAM
database as part of the delivery of QLR Service.

1.4.4 Tha LIDB database containg the following data:
various telephone line numbers and special billing nurmbar
(SBN) data; orginating line (¢alling numbeary; billlng number
and terminating line (called number) Information; calling card
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validation; fraud prevention; Billing or service restrictions;
sub-account information to be included on the call's Billing
record; and caliing card, billed to third number, and coliect
call information used in processing Alternataly Biltad
Services (ABS).

1.45 The ICNAM database s used with certain end
office Switch features fo provide the calling party's name 1o
CLEC's End User Customar with the applicable feature
capabiiity, ICNAM database contains current listed name
data by working telephone number served or administerad
by Qwest, including listed name data provided by other
Talecommunications Carriers participating in Qwest's calling
name delivary service arangemant.

1.4.6 QOwest will provide the listed namea of the calling
party that relates to the calling telephona number (when the
information is actually avaitabte in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request),

1.4.7 For CLEC's QLSP End User Customers, Qwast
will load and update CLEC's QLSP End User Customers'
name Information into the LIDB and IGCNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customars' information.

1.4.8 (Owest will exercise reasonable efforts to provide
accurate and complete LIDEB and ICNAM information, The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the comrectness or the
compiatenass of such informatlon; however, Qwest will
access the same database for CLEC's QLSF End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for systemn outage or
Inaccessibllity or for losses arlsing from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End Ugser Customers’ information In the LIDE
or ICNAM databases,

Shared Transport and Toll.

1.5.1 Shared Transpon. The Shared Transport
Network  Elament  (“Shared Transport”) provides the
collective interoffice transmission facliities sharad by various
Carriers (including Qwest) betwaen and-office switches and
between end-office swiiches and local tandem switches
within the Local Calling Area, Shared Transport uses the
existing routing tables resident in Qwest switches to camy
the End. User Customers originating and terminating
localfextended area service ("EAS") interoffice Local wrafic
on the Qwest Interoffice message trunk natwork, CLEC
traffic will ba carried on tha same transmission facilities .
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on tha
same network faclittes that Qwest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport betwean tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Owest Telecommunications Carriers (“Carrier(s)”)
which tarminate to QLSP End Users,
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1.5.2 Criginating Toll Calls from, and terminating Toll
Callz to. QLSP End Users will be delivared toffrom the
designated [XCs from the Qwest end-office switches and
access tandems, Use of access tandem switches are nat
ingiuded in thiz Agreement and access tandem charges, if
any, may be billed by Qwest to the IXC{s) under the
applicable access tariff.

1.5.3 intral ATA and interLATA Carrier Designation,
QLSP includes the capability for selection of the interLATA
and intrat ATA Toll provider(s) on a 2-Primary Interexchange
Camiar (PIC) basis. CLEC will daesignate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intral ATA Services. All CLEC initiated PIC
changas will be in accordance with all Applicable Laws, rules
and regulations. Qwest will not be liabla for CLEC's
improper PIC change requasts,

1.5.4 Qwast  IntraLATA  Toll  Local Primary
Interaxchange Carrier ("LPIC") 5123, Qwast does not
authorize CLEC to offer, request, or selact Qwest LPIC 5123
service to CLEC's End User Customers for intralLATA toll
service with any QLSP Sarvice in any state. In the event
CLEC assgigns the Qwest LFIC 5123 to CLEC's End User
Customers, Owest will bill CLEC ang CLEC will pay Qwest
the rates contained of referanced in the attached Rate
Sheel.

1.5.5 Usage Shared Transport is bilied on 2 MOU basis
as described within this Attachmant. Rates for “Shared
Transport Usage” or "Shared Transport MCLs" are provided
in the GLSP Rate Sheet.

QLSP Servica Arrangement Descriptions.

1.6.1 OQLSP Business Is avallable to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analgg - 2 wire voice grade Loop
pravided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement,

1.6.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Flus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire volce grade Loop provided in
accordance with CLEC's ICAs, excaept for those Loops that
are octherwise provided for In this Agreement,

1.6.21 CLEC may requast a conversion from Centrex
21, Cantrex-Plus or Centron service to QL3P Business or
QLSP Residential. The Conversion NRC{s) provided in
the Rate Shaet will apply.

1622 Owest will provide access to Customer
Managemant Systam (CMS) with QLSP-Centrex at the
ratas sat forth in the Rate Sheel.

1.6.3 GQLEP ISDN BRI ig available to CLEC for CLEC's
End User Customers and is the combination of 2 Digltal Line
Side Port (supporting BR! I3DN), and Shared Transport
provided under this Agreement with a Basic Rate 1SDN
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capable Loop provided in accordance withh CLEC's [CAs,
except for those Loops that are otherwise provided for in
this Agresment.

1.64 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loap provided In accordance with CLEC's ICAS, except for
those Loops that are otherwise provided for in this
Agreement.

165 QLEP PBX iz available to CLEC for CLEC's
husiness End User Customers.

1.65.1 PBX analog non-DID trunks are combinations
of an analog Line Slde Port and Shared Transpon
pravided under this Agreement with an analag - 2 wira
voloe grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement,

1.6.52 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreameant with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC'S
ICAs, except for those Loops that are otherwise
provided for in this Agreement,

1,653 PBX with analog 2- way DID trunks are
comblnations of a DID trunk Port and Shared Transport
pravided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC™S
ICAs, excapt for those Loops that are otherwise
provided for In this Agreement.

166 QLSP Residantial is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Ling Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except as
otherwise provided for in thls Agreament, QLSP Residential
may be ordered and provisioned only for residential End
User Customer application, The definiion of residential
sarvice ts tha same as in Qwest's retail tariffs as applied to
Qwest's End User Customers,

1661 In order for CLEC to receive QLSP
Residential rates via tha monthly Residentlal End User
Cradlt provided In the Rate Sheet, CLEC must identify
residential end users by working talsphone numbar
{(WTH) utilizing the LSR process as described in the
Gwest wholasale website.

Additional Terms and Conditions and Service Featuras,

Owest does nat warrant tha avallability of facilities at any
serving wire dentar. QLSP Services will not be avallable If
facilities are not available. Qwest ropresents and warrants
that it will not otherwise restict facilites eligible to provide .
QOLSF Service and that any and all facilities that would
otherwise ba available for retail service 1 a Qwest End User
Customer will be considered aligible for use by CLEC for
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QLSP Service to serve that same End User Customer.
QLSP Sarvices will not be subject to any line limitations,

Loop Start (“LPE™) to Ground Start ("GST") and GST to
LST Changes ("LPS/GST Change"”) are availabla with
QLSP Services. POTS Services, e.g., a8 QLSP Centrax 21
line, can functionally and operationally be provisioned ag
either LS or GST. Unless specifically requested otherwise,
Qwaest provisions POTS Services as LPS, GET s generally
provisioned for Prvate Branch -Exchange ("PBEX"} type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa,
Additional information and  ordering  reguirements  are
detalled on the Qwest Wholesale website.

224 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to serviee orders
requesting LPS/GST Changes.

Dally Usage Feed {DUF). Qwast will provide to CLEC
certain originating and terminating call records ("usage
information”) generated by CLEC's QLSP end user via a
DUF.

2.3.1 Qwest shall provide to MCI usage information within
Owest's control with respect to calls originated by or
terminated to CLEC QLSP End User Customers in the form
of the acwal Information that iz comparable to the
information Qwast uses to bill its own End User Customerns.
Without limiting the generality of the foregoing, Gwest shail
pravide MCI with the Dally Usage Feed billing information,

232 Owest will provide to CLEC usage information
necessary for CLEC to bil for inter ATA and intralATA
exchange access to the IXC (excluding Qwest whare it is the
intral ATA Toll pravider) In the form of the actual usage for
thiz information, as such billing is described and allowed
under sactlon 3.7 of this Attachment. These exchangs
access records will ba provided as Category 11 EMI records
via the DUF.

233 {west will provide DUF recards for the following:
all usage occurrences billable to CLEC's QLSP linasg,
including Busy Line Verify (BLV), Busy Line interrupt (BLI);
originating local usage; usage sensillve CLASS features:
and Qwest-provided intralLATA toll,

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminating Local Call usage records are not collected or
avallable and will not be provided.

Feature and interLATA or intalLATA PIC changes or
additions for QLSP, will ba processed soncurrently with the
QISP order as specified by CLEC,

Access to 911/E911 emargency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICGAs. If Qwest is no longer obllgated to provide access to
911/E911 emergancy sarvices In accordance with 47 U.5.C.
5251, Qwest will then provide such services under this
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Agresment with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that S11/ES11 emergency
sarvices ware provided by Qwest prior to the elimination of
911/E911 emergency services as an obllgation under 47
U.5.C. §251,

Qwest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheel. Retail promotions may not be
combined with QLSP,

If Qwast davelops and deploys new local switch features for
ts End User Customers, those switch featuras will be
avaitable in the =ame areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retall rate Qwest charges.

Nathing In this Agreement alters or affects CLEC's right to
racalve any applicable universal service subsldy or other
stmilar payments.

CLEC-branded Operator Services and Directory Assistance
Services are provided under the lerms and conditions of
CLEC's ICAs,

Rates and Charges.

The racurting ("MRC") and NRC rates for QLSP Sarvices
and all associated (ALSP applicable usage-based rates and
mizcellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets, Rates for
QLSP Services are in addition to the applicable rates for
elaments and Services provided under CLEC's ICAs.
Qwest's tarffs and other agreements govem intercarrier
charges and compensation rates such as aceess charges,
reciprocal compensation, and other charges for elements
and services; and nothing in this Agreemant ls intended to
change of amend exlsting intercarier compensation
arrangements between CLEC and Qwest.

QLSP ratex Effective Date through Term. Starting on the
Effective Date of tha Agreement, rates for the Service will ba
those provided or refarenced in the attached Rate Sheet,
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will recelve discounts
on the Basic Plan switch port MRCs if it maets tha volume
plans described below. Discounts argé not ¢umulative and
Qiwaest will apply the highest discount rate to which CLEC is
entited. Bagsic Plan MRCs will apply if CLEC doas not
qualify for any discount. ’

3.2.1 B0% Year Ovar Year {(“YOY") Volume
Retantion Plan: 1f the number of CLEC's QL3P total
llInes (Working Telephone Nurmbers {(WTNs)) as of
Qctober 31 of each year equals or exceeds 80% of the
surn of GLEC's QLSP total lines as of Octaber 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business FPort and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year,
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322 90% YOY Volume Retention Plan: If tha
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 80% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitied to & 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceads 110% of the sum of
CLEC's iotal QLSP fnes as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitiad to a 20% discount off of the Businoss
Port and a 4% discount off of the Residentiai Port
MRCs applicable during the next calandar year,

3.24 120% YQY Veolume Growth Plan: If the
number of CLEC's total QLSE lines as of October 31 of
each year squals or exceeds 120% of the sum of
CLEC's total QOLSP fines as of Octobar 31 of the
preceding year, and the YOY line increase iz equal to
ar greater than two thousand (2000) QLSP lines, CLEC
will ba entitiad to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.5 135% YOY Volume Growth Plan: If the
nurnber of CLEC's total QLSP fines as of October 31 of
each year equals or exceeds 135% of the sum of
GCLEC's QLSP total lines as of October 31 of the
preceding year and the YOY line increase is equal to or
greater than two thousand (2000) QLGP lines, CLEC
will be enfited to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.,

Far purposes of counting CLEC's total QLSP lings in section
3.2 as of October 31 of each yaar, Qwest will include all
OLSP lines and all Qwest Platform Plus™ (*QPP™") lines, if
any, from the previous year. For example, to determine
2008 OLSP rates, Qwast will uge the total number of CLEC's
QOLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of Octaber 31, 2006 in ordar
to caloulate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loop elament
combined with a QLSP Servica will be provided in
accordanca with CLEC's ICAs with Qwest at the ratags set
farth In those ICAs. .

341 Loops provided under this Agreement. Llpon
sixty (80) Days nofice via the standard commarcial
notification process, QOwest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement,

CLEC will be responsible for billing its QLSP End User
Customers for all Misceltaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
requirad,

CLEC will pay Chwest the PIC change charge assoclated with
CLEC End User Customer changes of interLATA or
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intraLATA Carrlers,  Any change in GLEC'S End User
Customers’ InterLATA or infralATA Camier must be
requestad by CLEC on hehalf of its End User Customer,

Imercarder Compansation. Except as specificaily
describad in this Section, this Agreement does not change or
amend applicable intercarder compensation arrangements
(inciuding but not limited to Switched Access, Signaling, o
Translt charges) betweean any partses mcludang batween
Qwaest and Camiers or 1XCs,

3.7 Switched Access. For QLSP End User
Custormer(s), Qwest will not charge to or collect from the IXC
usage based end office and loop Switched Accass charges
{such as Switched Access Tandem Switching, Switched
Accass Local Switching, End Office Shared Port, Tandem
Transmission and Carrier Comman Line) for InterLATA or
IntralATA Toll Calls orlginating or terminating from that
QLSP End User Customer's line to an IXC.

372 Signaling. Qwas! retains ite rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB, -
ICNAM and 8XX) associated with interlATA and IntralLATA
Toll Calls originated by or terminated to & QLSP End User
under the applicabla Tariff,

3.7.3 Transit. For any call originated by an end user
served by a facilites-based Carrier that routes through
Owest's network and which terminates to a QLSF End User
and for which Qwest has not billad CLEC for Local Switch
Usage per MOU and Shared Trangport per MOU charges
related to such transited call, Qwest rataing its rights to bill
the originating Carrier Translt charges for that call under the
originating Carrier's Agreemant,

174 Other. 1L is Qwest's position that Owest retains its
rights to bill IXCs or other Camiars, a2z applicable, any and all
other access charges and assessments not expressly
addressed in this section, including but not lirmited to flat
rated transport charges, in accordance with the applicable
Tariff.

Local Switching Usage and Shared Transport Minute of
Use (MOLU) This section describes the use of tha Qwest
network for different call types originated by or lerminatad to
QLSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as.described in Section
1.4.2 of this Attachrment,

3.81 Originating IntraQffics Local Calls - This
originating Local Call requiras switching by the local serving
Cwest end offica Switch only. When this call type is
originated by a OLSP End User, Local Switch Usage
charges provided in the QLSP Rale Sheet will apply. For
these call types that also tarminate to an end user servad by
a Camer, Qwesl may pay that Gamier certain terminating
compensation charges under terms and conditions of a
separate 1CA.  Nothing In the immediately preceding
sentence |s intanded to affect what Qwest may charge CLEC
for QELSP under this Agreement,
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382 Originating InterOffice Local Calls, This
originating Local Call requires switching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOL and Shared Transpon per
MOU charges provided in the Rate Sheet will apply. For
these call types that alse terminate to an end user served by
a non-Owest Carrler, Qwest may pay that Carnier certain
terminating  compensation charges under terms and
conditions of a2 separate ICA. MNathing in the Immediately
pracading sentence is intended to affect what Qwest may
charge CLEC for OLSF under this Agreamant.

3.8.3 QOriginating IXC Taoll Calls. This originating Tolk
Call requires switching by the local serving Qwest and office.
If the QLSP End User's selactad IXC does not have direc!
trunking to the local serving (west end office, Shared
Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally If,
Shared Transpont ls necessary to deliver the call 1o the
Access Tandem, Sharad Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call typas that
require Shared Transport, Qwest retains Its rights to bill the
IXC for Tandem elements under the Tariff,

384 Terminating IntraQffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest and office and in certain instancas other
imtarofilce ewitching within the Local Calling area. When a
call iz terminated to a QLEP end user, no chargas will apply
undar QLSP. For these call types that originate from an end
user served by a Carrier, Qwast retaing its rights 1o bill that
Carrier certaln Transit charges as described In Section 3.7
above,

385 Terminating IXC Toll Calls, Thig terminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's |IXC does not have direct
trunking to the QLSP end user's local sarving Qwest end
office switch, Sharad Transport is required to terminate the
call to tha racaeiving QLSF end user. When this call type is
torminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport Is necassary to deliver the ¢all 1o the
QOLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights to bill the IXC for Tandem elements under the
Tariff, ‘

3.8.6  Originating Toll Calls when Qwest Gorporation

LPIC 5123 is the IntralLATA Toll provider, Jee Saction
1.5.4 above,

Intentionally Omitted.

QOLSF Sarvices have a one-month minimum service period
requirgmeant for each CLEC End User Customer. The one-
month minimurm service perlod 1s the period of time that
CLEC is raquirad to pay 100% of the MRC for the Service
avaen If CLEC does not retain Servige for the entire manth,
QOLSP Services are blllad month to month and wilt after the
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6.0
6.1

6.2

one manth minimum service period is satisfied be pro-rated
far partial months based on the number of days Service was
provided,

The Subseguent Order Charge is applicable on a per ordar
basis when changes are requesled (o existing service,
including echanglng a telaphone number, initiating o
removing suspension or Service, denying or restoring
servica, adding, remaving or changing featyres, and other
similar requests.

Systems and Intarfaces.

Qwest and CLEC will support use of current OS85 Interfaces
and OS5 business rules for QOLSP, including electronic
ordering and flow, as the same may avolve over time.

QLSP Services are orderad utilizing the LSR process as
described in the Qwast wholesale website,

Prior to placing an order on behall of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization ag set forth in this
Agreament.

When Qwest or another provider of choice, at the End User
Customer's requaest, orders the discontinuance of tha End
User Cuslomer's existing service with CLEC, Qwest will
render its closing bil o CLEC effeclive with the
disconnection. Qwest will notify CLEC by FAX, OS5
interface, or othar agreed upon processes when an End
User Customer moves to Qwest or another service provider,
Qwest will not provide CLEC or Qwest retail parsonnal with
the name of the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
spacial attention is required on service request,

Cwest will bill CLEC, on a menthly bagis, within seven ta ten
Days of the last day of the most recent Billing peried, in an
agreed upon standard electronic format,  Billing information
will include & summary bill, and individual End User
Customar sub-account information, If CLEC needs
additional or diffarent billing information in order to propary
bill its End Users or other Carriers (Including Qwest), Qwest
will work with CLEC in good faith to daliver guch information.

Maintenance and Rapalr,

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC, CLEC or its End User
Custormers may not rearange, move, disconnact or attempt
to repair Qwest faciliies or equipment, ather than by
connaection or discannection 1o any interface betwean Qweast
and the End User Customer, without the written consent of
Qwest,

Cwest will provide general repair and maintenance Sarvices
oh lts facilities, including those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintalnable component that
adversely impacts CLEC's ugsa of QLSP Service. Qwsast and
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CLEC will cooperate with each other to implement
proceduras and processes for handling service-affecting
events. There will be no charge for the Servicas provided
under this section axcept as seot forth in the Rate Gheet

Commerclal Parformance Measures and Reporting,
Parformance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signatura Page),

Each Party will provide sultably qualifiad personnel to
perform its obligations under this Agreement and all QLSP
Sarvices in a timely and efficient manner with diligence and
cara, congistent with the professional standards of practice
in the industry, and in conformance with all Appllicable Laws
and regulations. The QL3P Senvice attributes and process
enhancements are not subject to the Change Management
Process (“CMP™). CLEC proposed changes to QLSP
Service aftributes and process enhancements will be
communicated through the standard account Interfaces.
Change requests commaon 1o shared systems and procasses
subject to CMP will continue to be addressed via the CMP
procedures,

Qwest will provide commaercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measuramants
will apply to QLSP Residential and QLSP Business; (a) Firm
Order Confimmations (FOCs) On Time; (b) Installation
Commitments Met; (c) Order installation interval; (d) Out of
Service Cleared within 24 Hours; (&) Maan Time to Restore;
and {iTrouble Rate.

Commercial  maasurameant  dafinitions, methodologies,
performance targets and reporting requirements  are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary to allow CLEC to disaggregats results at
tha stata lavel, Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007, )

CLEC will ba entitied tp service credits only for each
instance of a miszed installation commitment and eéach
instance of an out of service condition that is not cleared
within 24 hours coourring after January 1, 2007, All service
gredits will be applied automatically by Qwest as cradit
against CLEC's blil for tha billing period foliowing the onae in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
credits or payments related to the Services provided prior to
the first full month following January 1. 2007 and in
accordance with to CMP, PID, PAP or all othar wholasale
service quality standards will no iongar ba applied baginning
it first full month after Janyary 1, 2007.

7.4.1 instatiation Commitments Met.  For each
installation commitment that Qwaest, through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrécurring charge for that
instalfation. Qwest will use tha state Installation
nonrecuring charge contained in this Agreement for
that order type in caloulating the credit. The definltion
of a ‘*missed installation commitment” and the
assoclated exclusions are described in Attachment 3.
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T4.2 Out of Service Cleared within 24 Hours, For
gach out-of-service condition that Qwaest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service oredit equal to one day's regurring
charge (monthly recuming charge divided by 30) for
each day out of service beyond the first 24 hours. {For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a cradlt equal to the
manthly racuring charge dividad by 30, If the out-of-
sarvice condition existad for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30}.

Sarvice Performance Measures and Reporting and
Performance Assurance Plan (PID/IFAP) {for Washington
only, if Washington 8.0 is selected by CLEG as Indicated
on Signature Paga),

If selectad by CLEC under the terms and conditions of this
Agreemant, Qwest will, in Washington only, provide
performance  measurements, rteporting, and remedies
compliant with the Washington Performance indicator
Definitionz (*FIDs") and the Owest Washington Performance
Assurance Plan ("PAP"} for the Servicas, if eliglble, provided
under this Agreement. Only In the state of Washington, ang
anly §f expressly selected by CLEC undar the terms and
conditions of this Agreament, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

The PIDs and PAR for Washington in their current form are
posted in the Owest Wholesale PCAT, currently called
Megotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referanced into, and made a
part of, this Agreement. Subseguent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as spon as they are effective either by
operation of law or WUTC order, whichever ocours first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PIDVPAR) option, CLEC
must be a certified CLEC under applicable state rules and
have elegted the PID and PAP under its Washington
intarconnection agraement with Qwest.

Eiigible QLSP Services will be inciuded In the UNE-P PAP
rasults beginning the first full month following Agreement
execution,

MWotwithstanding the dispute resolution provisions in the
Agreament, the Parties will resolve any dispute, claim or
cantraversy arlstng out of, ar relating to, the PID and/or PAP
under the dispuie resolution process described in the PAP.

General DS0 Loop Facllity Description for Forbearance

Wira Gentars. For those wire centers listed in Section 1.2.1 abova,
Qwest shall provision Loops in accordance with the requiraments of
this Section 9.

9.1

The DS0 Loop Facllity is defined as a transmission
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facility batweaan a distribution frame (or its equivalent) in an Incumbent
LEC Cantral Office and the Loop Demarcation Point at an End Usear
premises. The D50 Loop Fadility includes all features, functions, and
capabilities of such transmission facility,

9.1

9.0.1"Loop Demarcation Point” -~ 1 defined for purposes of
this section ag the point where Qwest owned or controlled
facilities cease, and CLEC, End User, owner or landiord
ownarship of facilities begins.

Terms and Conditlons

211 Qwest shall provide CLEC, on a non-
digeriminatory basis, D30 Loop Facilities, (separate from
local switching and transport) of substantially the same
guality as the Loop that Qwast uses to provide service to its
owh End Users.

9.1.2 Analog (Volce Grade) DS0  Loap
Faciliies, Analog (volce grade) D30 Loop Faciliies are
availabie as a two-wire or four-wire voice grade, point-to-
point configuration suitable for local exchange type servicas,
For the two-wire configuration, CLEC must specify the
slgnaling option. The actual Loop facilities may utlize
various technologies or combinations of technologies,

9.1.3 Digltal Capable DS0 Loop Facilities —
Basic Rate (BRI} ISDN Capable Loop Faciliies are
iransmission paths capable of camrying specifically formattad
and line coded digital signals. D50 Digital Loop Facilities
may be provided using a varlety of transmission
tachnologies including, but not limited to, metallle wire,
metalliic wire based digital Loop carrier, and fiber optic fed
digital carrier systems

8.1.4 Whan CLEC requests a Basic Rate
ISDN capable Facility, Qwest will dispaich a technician, if
necessary, to provide Extension Technology that takes into
atcount for example; the additional regenerator placement,
Ceniral Office powering, Mid-Span repeaters, if requirad,
BRITE cards in order to provision the Basic Rate ISDN
capable Locp Facility. Extension Technology may ba
required in order to bring the circult to the specifications
necessary to accommodate the intended service. |If the
Circult Design requires Extension Technology, to bring it up
to the design standards, it will be added by Qwest, at no
charge. Extension Technology can also be raquested by
CLEG to meet their specific needs, The ISDN Capabile Loop
Facility may alsa require condltioning (e.9., removal of load
colls or Bridged Taps).

915 ' Qwest 15 not abllgated to provision DS0
Digital Loop Facilities to End User Customers in areas
served exclusively by Loop faciliies or transmission
equipmeant that are not compatible with the intended service,

9.1.6 In ordar to  properdy maintain and
modernize the network, Owest may make necessary
modifications and changes to DS0 Loop Facliities and
ancillary and Finished Services in Its network on an as
neaded basis. Such changes may result in minor changes
o transmission parameters.

8.1.7 Facilifies and lines Qwest furnishes on
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9.3

the premises of CLEC's End User up to and Including the
Loop Demarcation Point are the property of Qwest, Qwest
shall have reasonable access to all such facllities for natwork
management purposes, CQwest will coordinate entry dates
and timas with appropriate CLEC personnel to
accommodate testing, inspection, repair and matntenance of
such facilities and lines. CLEC will not inhibit Owest's
employees and agents from entering said premises to test,
Ingpect, rapair and maintain such facilities and lines In
connection with such purposes or, upon termination or
cancellation of the D50 Loop Faclity sarvice, to remove
such facilities and tines, Such entry is restricted to testing,
inspection, repalr and maintenance of Cwest's property in
that facility, Entry for any other purpose is subject to audl
provisions in the Audit section of this Agreement,

9.1.8 Reuse of Loop Faciliies

9.1.81 Whern an  End  User
contacts Qwest with a request to convert their
local service from CLEC to Qwest, Qwest will
notify CLEC of the loss of the End User, and will
disconnest the Loop Qwast provided to CLEC,
Qwast will disconnect the Loop only where Crwest
has obtained proper Proof of Authorization,

9.1.8.2 When CLEC  contacts
Qwest with a request to convert an End Usar from
their current CLEC (old CLEC) to them (new
CLEC), naw CLEGC iz responsible for notifying old
CLEC of the conversion. Qwest will disconnact
the Loop Qwest provided old CLEC and, at new
CLEC raquast, whara technically compatible, will
reuse the Loop for the service requested by new
CLEC (&.9., resale service),

9183 When CLEC  confacts
Owest with a request to convert an End User from
Owest to CLEC, Qwest will reuse the existing
Loop facilities for the service requested by CLEC
o the extent those faclities are technically
compatible with the sarvica to be provided. Upon
CLEC request, Qwest will condition the existing
Loop in accordance with the rates set forth in
Exhibit A.

2.1.6.4 Upon completion of the
disconnection of the Loop, Cwest wilk send a Loss
MNotification raport to the onginal competitive
Carrier signifylng complation of the loss,

9.2 A Z.wire loop will be combined with the following
service types; QPP™ Business; QPP™ Centrex (including
Centrex 21, and Centrex Flus), QPP™ ISDN BRE QFP™
PAL; QPP™ PEX Analog nen-DID and 1-Way DID Trunks,
and; QPP™ Residential.

A 4 wire loop will ba combined with the following QPPR™

service type: QPP™ PBX Analog 2-Way D10 Trunks.
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FOG-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are prowded to CLECs within the
intervals specified under “Performance Targets™ below for FOC nofifications.

» Includes all LSRs that are submitted through IMA-GUI and Application to Application interfaces that
receive an FOG during the reporting period, subject to exclusions specified below.
{Acknowledgments sent separately from an FOC.)

+ For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
hersin, and Qwest's response with a FOC notification (notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or Application to Application
interface, (2) that involve no manual intervention, and (3) for which FOCs are provided
mechanically to the CLEC.

* “Elactronic/manual” LSRs are received electronically via IMA-GUI or Application to Application
interface and involve manual processing.

« LSRs wil be evaluated according to the FOC interval categories shown in the “Performance
Targets™ section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Perlod: One month Unit of Measure: Percant
Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI ar Application to Application interface
FOC-1B: FOCs provided for electronic/manual LSRs received via

IMA-GUI or Application to Application interface

Formula: ‘

FOGC-1A = {[Count of LSRs for which the original FOC's *(FOC Notification Date & Time} - (LSR
received date/tima (based on scheduled up time))" is within 20 minutes) + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (Application
Date & Timea)" is within the intervals specified for the service category involved)] + (Total
Number of original FOC Notifications transmmitted for the service category in the reporting
period)} x 100
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Exclusions:

LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/requesi types, deemed to be projects,

Hours on Weskends and holidays. (Except for FOC-1A, which only excludes hours outside the
scheduled system up time.)

+ |SRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
+ Regords with invalid product codes,
+ Records missing data essential to the calculation of the measurement per the measure definition.
» Duplicats LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
» invalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group NOTE! FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-IB24
his 24 hrs
Availability:
Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).
{ Notes: ‘
L.5Rs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Daescription:
Measures the percentage of orders for which the scheduled due date is met,

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T” action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

+ Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most racently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches {Includes within MSA and outside MSA}), and
ICM-1B No dispatches.
» Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
ICM-1C interval Zone 1 and Interval Zone 2 areas,
Formula:

[{Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

+ Disconnect, From (another form of disconnect) and Record order types. ‘

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hoid for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services. :

Records with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the maasure definition,

# ® & & @
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Product Reporting Performance Target:

MSA-Type:
QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability: Notes:

Parformance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).

Page 5



Oll-1 - Order Installation interval

Purpose:
Evaluates tha timeliness of Qwest's installation of services for CLECs, focusing on the average time fo
install service.

Description:
Measures the average interval (in business days) betwesn the application date and the completion
date for service orders accepted and implemented.

s |ncludes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below, Change order types for additional lines consist of all C orders reprasenting inward activity.

» |ntervals for each measured avent are counted in whole days: the application date Is day zero (0);
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwast
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, thatis (a) 5ubsequent io
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. NOTE 1

« Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, |f fany. following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any.

Reporting Period: One month Unit of Measure; Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
OIl-1B  No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
QU-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: .

Z[{Order Completion Date) — (Order Application Date) — (Time interval betwsen the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Compieted in the raporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervais for
all orders (in business days) by total nurnber of service orders completed in the reporting period.

Exclusions: .
s Orders with CLEC requested due dates greater than the current standard interval,
Disconnect, From (another form of disconnect) and Record erder types.
Reacords involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Qrders involving individual case basis (ICB) handling based on quantities of lines or orders

. & & = & * 9

deemed to be projects.
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Product Reporting:

| MSA-Type - Reported As:
QLSP-POTS Average business days
| Zone-Type -

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availabllity:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month’s reperting).

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e.. with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes oceur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from sach
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula,) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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005241 - QOut of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cieared within the standard sstimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Meaasures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.,

s Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calls), subject to exclusions
specified below, ‘

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level,
Individual CLEC » . Results for product/services fisted in Product Reporting under *MSA Type
Disaggregation” will be reported according to orders involving:
0Q0824-1A Dispatches (Includes within MSA and outside M5A); and
00524-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Qut of Service Troubie Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Qut of Service Trouble Reports closed in the reporting psriod)] x 100

Exclusions:
« Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network interface; No Field Visit Test OK, No Field Visit Found QK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Garrier, Alternate Provider), '

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action {(IEC) and Customer Provided Equipment (CPE).

« Subseqguent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/servicas listed in

Product Reporting under "Zona-type Disaggregation”, '

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
» Trouble reporis on the day of instaliation before the installation work is reported by the
tachnician/installer as complate.
Records invaolving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting:

Performance Targets:

MSA-Type -

« QLSPPOTS

Dispateh and Non-Dispatch

[50%

Zone-Type -

Availability:

Parformance will
ha measured
beginning the first
full month of GLSF
service (for the
following month's
reporting),

Noteas:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
« Includes all troubls reports closed during the reporting period, subject to exclusions specified below,
« Includes custorner direct reports, cusiomer-relayed reports, and test assist reports that resultin a
trouble report.
» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Perled: One month Unit of Measure: Hours and Minutes

Raporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-18 No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Y[(Date & Time Trouble Report Cleared) ~ {Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
* Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
repeorts coded to disposition codes for: Customer Action; Non-Teico Plant; Trouble Beyond the
Network Interface:; No Field Visit Test OK, No Field Visit Found CQK, Field Visit Found OK, and
Miscelianeous — Non-Dispatch, non-Qwast (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) troubie reports coded to troubie codes for No Trouble Found (NTF) Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

s Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

_Reporting under “Zone-type Disaggregation”.”

= For products measured from MTAS data (products listed for MSA-type disaggregation), truubla

reports involving a "no access” delay.

+ Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records involving official company services.
‘Records with invaliid trouble receipt dates..

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to ihe calculation of the measurement per the measure definition.
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Product Reporting:

Performance Target:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month's raporting).

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
ALSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -

Availability: Notes:
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TR-1 - Trouble Rate

Purposa:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.,
+ Includes all applicable troubie reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC bisaggregation Reporting: Regional level,
Formula:

[(Total numbear of trouble reports closed in the reporting penod involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
¢ Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MEA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit Found QK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

« Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information fickets generated for internal Qwest system/network monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”.

« For products measured from MTAS data (products listed for MSA-type, trouble reports invelving a

"no access” delay.)

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete,

Records Involving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records mlssmg data essential to the calculation of the measurement per the measure definition.

# % 2 & 2
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Product Reporting:

Performance Target:

MSA Type:
* QLSP-POTS Diagnostic
Zona Type:

Availabllity: Notes:

Performance will be measured beginning in the
first full month of QLSFP service (for the
following month’s reporting).
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