QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“GLSP™") Agreement, together with the Attachmenis and Rate Sheets, incorporated
herein by reference, (“Agreement”) is between Qwest Corporation (“Qwest”), a Galorado corporation, and McLeodUSA
Telecommunleations Services, Inc dba PAETEC Business Services. (“CLEC”), {each identified for purposes of this
Agreemert in the signature blocks below, and referred to separately as a “Party” or collectively as the “Parties”). The
undersigned Partios have read and agree to the tarms and conditions set forth in the Agreement.

Gwest Corporation:

McLeodUSA Telecommunications Services, Inc. dba
PAETEC Business Services:

o X P e

ATt

L. T. Christensen
Director — Wholesale Markets

Name;
Title:

Date: 7/ 29/5
/7

Date:

Name: Sean Pfnging 0

Title:  Senior Vice Presidant, Network Operations

+/18 /28

NOTICE INFORMATION: All written notices reguired under the Agreement shall be sent to the folllowlng:

Qwest Corporation

Director - Intarconnéction Agreements
1801 California Street, 24" Floor
Denvar, CO 80202

Phone: 303-265-3029

Fax: 303-965-3527

Email: intagree @ gwest.com

McLeodUSA Telecommunications Services, Ing.

dba PAETEC Business Services;
Julia Redman-Carter

Carrier Relationa Manager

One Martha's Way

Hiawatha, lowa 52233

(319) 790-2250 Office

{319) 780-7901 Fax

julia. redman-carter & melgodusa.com

With copvto:

Qwest Law Department

Associate General Counsel, Interconnection
1801 California Streat, 10™ Floor

Denver, CO 80202

Phone: 303-383-6553

Email: Legal.interconnection & qwest.com

With copy to:
VP Regulatory

and Public Policy

One Martha's Way
Hiawatha, lowa 52233
(319) 790-7744 ,
(319) 790-7901 (fax)

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's sighatory initialing (or an
Nota: f CLEC chooses to

“X"Y on the applicable blanks.

[P

indicate Washington, CLEC must select only one (1) of the

Washington Service offerings.
Washington selection after the Agresmaent is executed.

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
MNobraska
New Mexico
North Dakota
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KFFF

XFFFP

AZ — CDS-080803-0040; GO - CDS-080603-0041; 1D - CD5-080603-0

CLEC may not change its

-

Cregon
South Dakota
Utah

Washington 7.0 (with Commercial Perfarmance
Measureés and Reporting, Performance Targets and
Service Crediis, as descrdbed in Section 7.0 of
Attachment 2 to this Agreement); ar

Wagshington 8.0 (with Service Pedformance Measures
and Reporting and Pedformance Assurance Plan
(PID/PAP) for Washington only, as describad in Section
8.0 of Attachment 2 to this Agreemaent).

Wyoming
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WHEREAS, CLEC desires to purchase from Qwest certaln combinations of Network Elements, ancillary functiens, and additional
features, Including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, thersfore, In consideration of the terms and conditions containad herein, CLEC and Qwest mutually agree as follows:

1. Dafinitions. Capitalized terms used herein are defined in
Attactiment 1.
2, Effective Data. This Agresment is aeflective upon the

lalest execution date by the Parties {“Effective Data”).

2.1 CLEC's Gwaest Platform Plus™ Master Setvices Agraement,
if ary, ls terminated as of August 1, 2008, and Qwest wil provide
GLEC local platform services only pursuant to the terms and conditions
of this Agrasment from August 1, 2008 to the end of the term of this
Agreement. The etfective biling date for QLSP services will be August
1, 2008. From the Effective Date of this Agreemant through Juty 31,
2008, tha Parties will continue to operate under their Gwest Platform
Plus Master Services Agreement. To the extent that CLEC executes a
QLSP Agrasmant prior to July 31, 2008, there will be no non-recurring
charges to convert QPP lines to QLSP.

3. Term. The term of this Agreement begins on the
Effactive Date and continues through January 3, 2011, In the event
that al the expiration of the Agreement CLEC has any remaining
Customers served undar this Agreement, Owest may Immediately
convert CLEC to an equivalent altemative service At market-based
whalesale rates.

4. f Agreement; Service Provi ; Controllin
ments; Chan { Law: Eligl for Servic r_this

Agrssment; Non-Applicabliity of Change Managemant Process.

4.1 The Sarvices ("Services”) described in this Agreemart will
anly be provided in Owest's Incumbant LEC service tarritory in the
states of Arizona, Colorade, ldaho, lowa, Minnespta, Montana,
Nabraska, New Mexico, Morth Dakeota, Oragon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern tha provision of Services hereunder, the tollowing order of
pracedence will apply in descending order of control: an Attachment,
Rate Shaet, this Agreemant, and any Crder Form. The Parties agres
that the Services offered and purchased under this Agresment are
subject to compllance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvais and authorizations
required or advisable.

4.3 The provisions in this Agreement are Intended to be in
compliance with and based on the existing stats of the law, rules,
regulations and interpretations thereof, inciuding but not limited to
Federal rules, regulations, and laws, as of the Effactive Date (“Existing
Rules"). Nothing in this Agreemant shall be deemed an admission by
Qwest or CLEG ¢onceming the interpratation or effect of the Existing
Rules or an admission by Qwsst or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified,
Nothing in this Agreement shall praclude or estop Owest or CLEC from
taking any position In any forum congeming the proper Intarpretation or
affect of the Existing Rules or conceming whether tha Existing Rules
should be changad, vacaled, dismissed, stayed or modified,

4.4 If & changa In law, rule, or requlation materially impairs a
Party's ability to parform or obtain a benefit under this Agreamant, both
Parties agrae o negotiate in good faith such changes as may be
necessary 1o address such malerial impairment,

4.5 To recaive services under this Agreement, CLEC must be a
certified CLEG under applicabla state rules. CLEC may nat purchase
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or utlize Services coverad under this Agreement for its own
adminigtrative use or for the use by an Affiliate.

4.6 Except as othorwiza provided in this Agreemant, the Partles
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMPY), Qwast's
Porformance Indicators (“PID"), Performance Assurance Plan (“PAP"),
or any other wholssale service quality standards, or liquidatéd
damages and remadies. Except as otherwise provided, CLEC heraby
waives any rights it may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respact to Services provided pursuant to  this
Agreament, CLEC proposed changes to Service aftributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject o CMP will continue to be addressed via the CMP
procaduras.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest's
“Naw Customer Questionnaire” to the extent that CLEC has not
alroady done %o, and GLEC shall hold Qweat harmless for any
damages t¢ or clalms from CLEG caused by CLEC's failure to
complete or update the questionnaire,

6. Financial Terms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable.

8.2 Tax nd other Governmental lgnx.

All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excisa, gross receipts, transaction or similar
taxes, fees o surcharges (“Tax” or “Taxes"). Taxes resulting from the
performance of this Agreement shall be bome by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes s placed upon the othar
Party. However, whera the selling Party Is specifically pammitted by an
Applicable Law to coliect such Taxes from the purchasing Party, such
Taxes shall ba bome by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, slatus or income.
Taxes shall be billed as a separate item on the invoice Ih accordance
with Applicable Law. The Party Billing such Taxes shall, at the writtan
request of the Party billed, provide the billed Party with detallad
Information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and basa upon which the Tax Is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Gollecting Party), the Collecting Party
chall reagonably ¢cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any reasonable
costs Incurred by the Collecting Party. The Contesting Party Is entited
to the benefit of any refund or recovery resulting from the contest,
provided that the Gontesting Party has paid the Tax contestad. If the
purchasing Party provides the selling Party with a resale or other
exomption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the cerdificate in good falth, If a Party
bacomes aware that any Tax is incorrectly or erroneously coliected by
that Party from the othar Party or paid by the other Party to that Party,
that Party shall retund the incomectly or arroneously collectad Tax or
paid Tax 1o the other Party.

6.3 Each Party shall be solely responstble for all taxes on its
own buslness, the measurs of which Is its own nat income or net worth
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and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall ba solely responsible for the
Bllling, collaction and proper remittance of all applicable Taxes relating
1o lts own sorvices provided 1o its own Customers,

7. |ntellactual Property.
74 Excapt for a ficense to use any factities or eguipment

{including software) solaly for the purposes of this Agreement or {0
receive Service solely as provided in this Agresment or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contalned within this
Agreement shall ba construed as the grant of a license, either axpress
ot implied, with respact to any patent, copyright, trade name,
trademark, sarvice mark, trade secret, or other propristary interest or
intellectual property, now or hereafiar owned, contralled or licensable
by either Party, Naither Party may use any patant, copyright, trade
name, trademark, service mark, trade secret, ner other proprietary
inerast or intellectual property, now or hareafter owned, controlled or
licensable by elther Party withoul execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agraement, sach Party {an Indemnitying Party} shall indemnify and
hald the other Party (an ‘ndemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
sarvices provided by the Indemnifying Party provided or uged pursuant
to the terms of this Agresment misappropriate or otherwise viclate the
intellectual property rights of any third party. The obligation for
Indemnification recited In this paragraph shall not extend to
infringement which results from;:

A. any combination of the facliles or services of the
Indemnifying Party with facilitios or services of any other Parson
{including the Indemrified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is nat mada by
or at the direction of the Indemnifying Party or I8 hot reasonably
nacessary to CLEG's use of the Services offered by Qwast under
this Agreament; or

B. any madification made to the facilities or services of the
indemnifying Party by, on behalf of, or at the request of the
Indemnified Party and not required by the indemnifying Farty.

7.3 In the avent of any claim, the Indemnifying Party may, at its
s0le option obtain the right for the Indemnified Party to continue 1o use
the facility or service; or raplace or modity the faclity or sarvice to
make such faciity or service non-infringing.

7.4 If the Indamnifying Party is not reasonably abla to obtain the
right far continued use or to replace or modify the facility or service as
provided above and aeither the tacllity or sarvice is hald to be Infringing
by a court of competent jurisdicion; or the Indemnifying Party
reasonably balieves that the facility or service will be held to infinge,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate In good faith regarding reasonable modifications to this
Agreement nacessary to mitigate damage or comply with an Injunction
which may result from such infingement; oralfow cessation of further
infringemant.

75 The Indemnifying Party may request that the Indemnified
Parly take stops to mitigate damages resulting frem the Infringement or
alleged infringement  including, but not limited to, accepting
madifications to the facilltles or services, and such requast shall not be
unreasonably denied.
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7.6 To the extant required under applicable federal and state
law, Qwast shall use commarcially reasonable etforts to obtain, from its
vandors who have licensed intellectual property rights to Qwest in
conhaction with Services provided hereunder, licenses under such
intallectyal property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the sameé manner usad by
Owast for the Services providad hersunder. Gwest shall notify GLEC
immediately In the event that Qwest belleves It has used its
commercially reasonable efforts 1o obtaln such rights, but has baan
unsuccassiul in obtaining such rights, Mothing in this subsection shall
be construed m any way to condition, limit, or alter a Party's
indermnification obligations under Section 7.2, preceding.

7.7. Nelther Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affillatad
with the othar or its Affiliates; it Is part of a joint business assosiation or
any similar arrangement with the othar or lts Affiliates; the other Party
and its Affiliates ara in any way spongoring, endorsing or centifying it
and ts goods and aervices; or with respact to its marketing, advertising
or promotional activittes or materials, the services are in any way
associated with or orginated trom the other Party or any of its
Affiliates.

7.8 Nothing in this Section prevents elthar Party trom truthfully
describing the Services it uses to provide service to #ts End User
Customaers, pravided {t does not represent the Services as originating
from the other Party or Its Affiliates or otherwise attempt 1o sell its End
User Customers using the name of the other Party of its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause Ireparable harm for which monetary damages may be
inadaquate, in addition to other available remedies, the non-breaching
Party may seak injunctive relisf,

8. Fln naibiiity, Payment and
81 ° Payment Obligation. Amounts payable under this

Agresment are dug and payable within thirty {30) Days after the data of
involee ("“Payment Due Date”). |f the Payment Dua Date falls on &
Sunday or on a haliday which is observed on a Monday, the payment
data will be the first non holiday day foliowing such Sunday or hollday.
If such a payment date falls on a Saturday or on a holiday which is
obsarved on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distributed elactranically, the date of tha invoice
date is the same as If tha lnvolce ware billed on paper, not the data the
alactronic delivery occurs, If CLEC fails to make payment on or befora
the Fayment Due Date, Qwest may invoke all avallable rights and
remedies.

8.2 Ceasatlon of Order Procegsing. Qwest may discontinue

processing ordars for Services for the fallure of CLEC to make full
paymant for Sarvices, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date pravided that Owaest has first notified CLEC in writing at least
ton (10) business days prior to discontinuing the processing of arders
for Sarvices. I Qwest does not refuse to accept additional orders for
Sarvices on the date specified in the ten {10) business days notice,
and GLES's non-compliance continues, nothing contained harein shall
praciude Qwests right to refuse to accept additonal orders for
Services from CLEC without further notice.  For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good falth under this Agreement,
and Ciwest may require a deposlt (or recalculate the deposit) pursuant
to Saction 8.5, In addition to other remedies that may be available at
law or equity, Qwest reserves the right to sesk equitable relisf
including Injunctive relief and spedific performance.
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8.3 Disconnectlgn. Qwest may disconnect any Services
provided under this Agrgement for failure by CLEC to make full
payment for such Services, less any good faith disputad amount as
provided for in this Agreement, within sixty (80) Days foliowing the
Payment Due Date provided that Gwest has first notified CLEC in
writing at least ten (10} business days prior to disconnecting Services.
CLEC will pay the applicable charge sat forth in the Rate Sheet
required to reconrect Services for each End User Customer
disconnectad  pursuant to  this  paragraph. In gase of such
disconnection, all applicable undisputed chatges, Ingluding termination
charges, will bacome due, If Qwaest doss not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompllance continues, nothing conlained herain shall
preclude Qwest's right to disconnect any or afl Services.  Far
reconnaction of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
racalculate the deposit) pursuant 10 Section 8.5, Inn addition to other
remadies that may be available at law or equity, sach Party reserves
the right to seek equitable relief, including injurctive relief and specific
parformance, Notwithstanding the foregoing, Qwest will not effect a
disconnaction pursuant to this saction In such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Customer disconnection and notification, pravided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such compliance.

84 Bllling Disputes. Should CLEC disputa, in good faith, and
withhaold paymant on any portion of the ¢harges undar thiz Agreement,
CLEC will notify Qwest in writing within fifteen (15} Days following the
Payment Due Date identifying the amount, réason and rationale of
such dispute. Al & minimum, CLEC will pay all undisputed amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requentad documentation regarding the amount disputed, and work in
goad faith in an effort to resolve and settls the dispute through informal
means prior to invoking any other rights or remedias.

v

A. M GLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject o late
paymant charges, If the disputed charges have baen withheld
and the dispute is resclved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continug to withhold the disputed amount following the initial
resoltion while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resclvad
in favor of GLEC, Qwest will cradit GLEC’s bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the zecond Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute s
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges disputed at the time of payment or at any time
thereaftar, and the dispute 15 resolved in favor of the GLEC,
Qwaest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: OQwest will cradit the
CLEC's blli for the dizputed amount and any associated interest;
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to GLEC.

C. The intarest calculated on the disputed amounts will be the
same rate as late payment charges. In no event, howaver, will
any late payment charges be assessed on any previopusly
assessed late payment charges.

D. If CLEC failz to dispute a rate or charge within &0 Days
following the invoice data on which the rate or ¢charge appeared,
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adjustmeant will be made on & going-forward basls only, baginning
with tha date of the dispute.

85 Securlty Daposits. In the avent of a material adverse
change in CLEC's finangial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit, A “material
agvarse change in financial condition” means CLEC is a new CLEC
with no established credit history, or Is a CLEC that has not
astablished satisfactory credit with Qwest, or the Party iz repeatedly
delinquent In making Its payments, or is baing reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous faliure to pay undisputed charges in a
timely manner, Qwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service,
"Repeatadly Delinquent” means any payrent of 8 material amount of
tetal monthly Billing undar the Agreement recelved after the Payment
Dug Date, three (3) or mora times during the last twelve (12} month
period. The initial deposit may not excesd the estimated total monthly
charges for a two (2) month pariod bassed upon recent Biling. The
deposit may be an Irrevpcahle bank latter of credit, a letter of credit
with tarms and conditions acceptable to Qwest, or some other form of
mutually acceptable s&curity such as a cash deposit. The deposit may
be adjusted by CLEC's actual meonthly average charges, payment
history under thls Agreement, or other relevant factors, but in no event
will the securlty deposit exceed five million dollars {$5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
damand and non-payment is subject to 8.2 and 8.3 of this Section.

a.6 Interest on Deposlits. Any interest sarmed on cash deposits
will be credited to CLEC in the amount actually sarned or at the rate
sat forth In Section 8.7 balow, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such depasits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits, Cash
deposits and accrued interest, if applicabla, will be creditad to CLEC's
account or refunded, as appropriata, upon the earlier of the expiration
of the tarm of the Agreement or the establishment of satisfactory credit
with Qiwesl, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Qwest will consider, a
racalculation of the deposit. The fact that a deposit has bean made
does not ralieve CLEC from any requirements of this Agreemant,

8y Late Pavment Charge. [f any portion of the payment is
raceived by Qwest after the Payment Due Date, or if any portion of the
payment Is recelved by Qwest In funds that are not immediately
avallablz, then a late payment charge will be due to Qwest. The late
payment charge is the portlon of the payment not received by the
Fayment Due Date multiplied by a late factor. The late factor s the
lasser of the highest interest rate (In decimal valus) which may be
teviad by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment o Qwast,

9. Conversions. It CLEC is obtaining services from
Gwest under an  arrangemant or agreament that inciudes the
application of termination liabllity assessmant (TLA) or minimurm period
charges, and if CLEC wighes to convert such services to a Service
under this Agraement, the conversion of such services will not be
delayad due to the applicabllity of TLA or minimum period charges.
The applicabliity of such charges Is governed by the terms of the

original agreement, Tariff or amangement. Nathing hareln will be

construad az expanding the rights otherwise granted by this
Agreamant or by law to elect to make such cenvergions. -
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10. Cugtomer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
naeds, including without limitation, sales, service deslgn, order taking,
Provigioning, change orders, tralning, maintenance, troubls reports,
repalr, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that thay are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest wll be
instructed to contast CLEC, and Qwest's End User Customers
contacting CLEC will be Instructed to contact Qwest. In respending to
calle, neithar Parly will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calls
receivad by either Party will be referred to tha proper provider of Local
Exchange Service; howaver, nothing in this Agresment shall be
deemed to prohlblt Qwest or CLEG from discussing Its products and
servicas with CLEC's or Cwest's End User Customears who call the
othar Party.

101 In the event Qwest terminates Service to CLEC for any
taason, CLEG will provide any and all necessary notice to its End User
Custornars of the termination, In no case will Qwest be rasponsible for
providing such notice to CLEC's End User Cuslomers.

1. Dafault and Breach. |f eithar Party defaults In the payment
of any amount dua hersunder, or if elther Party violates any other
material provision of this Agreement and such default or violation
continyes for thirty (30) Days after written notlce thareof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreament,

12, Limitation of Liabllity.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC's proven diract damages unless CLEC's damages
are otherwise Fimited by this Agreement to outage credits or other
sarvice credits, in which case Qwest's total liability will not exceed the
aggragate amount of any applicable credits due.

12.2 Except for Indemnification and payment obligations under
this Agreement, nether Party shall be liable to the other for indiroct,
incidental, consequential, exemplary, punitive, or spaclal damages,
including, without limitation, damages for lost profits, lost ravenues, lost
savings suffered by the other Party regardless of the form of action,
whethar in contragt, warranty, strict llabllity, tort, including, without
limitation, nagligancs of any kind and regardless of whethar the Partios
know the possiblity that such damages could result.

12.3 Nothing contained In this Section shall limit aither Parly's
liability to the other for willlul misconduct, pravided that, a Party's
llability to the other Party pursuant to the foregolng exglusion, other
than direct damages, will be limited to a total cap equat 1o one hundrod
per cent (100%) of tha annuallzed run rate of total amounts charged by
Qwest 10 CLEC under the Agrasment, .

13. Indemnity.

13.1 Tha Parties agree that unless otherwise speciically set forth
in thiz Agreement tha following constitle the sole indemnification
obligations batween and among the Parties:

A. Each Fary (the Indemnifying Party} agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, directors, employees and agents (@ach an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgrment or setlement of any
rature or kind, known or unknown, llquidated or unliguidated
including, but mot limited to, reasonable costs and expanses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Parson or entity, for invasion of privacy, bodily
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injury or death of any Person or Parsons, or for loss, damage to,
or destruction of tangible property, whether or not owned by
othars, resulting from the Indemnifying Party's breach of or failure
1o perform under this Agraement, regardless of the form of action,
whathar in contract, warranty, strict liability, or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of sither Party ariging out of or in connection with
Services provided to the End User Customer by the Party, the
Party whosa End User Gustomer alleged or ineurred such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Parly and each of ite officers, directors, employass and
agents (collectively tha Indemnifisd Party) against any and all
such claims or loss by the Indemnifying Party's End User
Customars regardiess of whether the underying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with razpect to
claimsz of the Indemnifying Party's End Usar Customers shall not
axtend to any claims for physical bodily injury or death of any
Parson or parsons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employess, contractors, agents, or other representatives of
tha Indemnified Party.

13.2 The Indemnification provided hérain is conditioned upon:

A.  The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnifisd Party ralating to
the indemnification. Failure to 50 notify the indemnifying Party will
not relisve the Indemnifying Parly of any liablity that the
Indemnifying Party might have, except t¢ the extent that such
failure prajudices the Indemnifying Party’s abllity to defend such
claim, ‘

B. If the Indamnifying Farty wishes to defend apgainst such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sole authority to defend any such action,
including the selaction of lagal counsel, and the Indemnifiad Party
may engage soparate legal counsel only at its sole cost and
axpense.  In the event that the Indemnifying Pany doas not
accepl the defense of the action, the Indemnified Parly has the
right 10 employ counsal for such defanse at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
othar Party in the defense of any such action and the relevant
records of each Party will ba avallable to the other Party with
respect to any such defense,

C. In no avent will the Indemnifying Party settle or consent to
any judgrment for reilef other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withhalds
consent the Indermnifiad Party may, at its cost, take over such
defense, provided that, In such event, the Indemnifying Party shall
not ba responsible for, nor shall it be obligated to indemnify the
relavant Indemnified Party against, any cost or liability in excess
of such refused compromise or sattlamant.

14. Limited Warranties.

14,1 Each Party will provide suitably quallfied personnal 1o parfarm this
Agreement and all Sarvices hereunder in a good and waorkmanlike
manner and in material conformance with all Applicable Laws and
regulations,
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14,2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
OWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXFRESS OR IMPFLIED, AS TO ANY SERVIGE PROVIDED
HEREUNDER, QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPFLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, R hip. Except to the limitad extent axpressly
provided in this Agreemant neither Farty has the authority to bind the
other by contract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
bahall: and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, amployee relationship,
or franchiza.

16. Assignment.

16.1 CLEC may not assign this Agreement or any righls or
obligations hereunder without the: prior written conzent of Qwest, which
consent will not he unreasonably withheld. Notwithstanding the
foragoing and subject to the prior credit revisw, submission of
appropriata legal documentation {including, but not fimited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEG's proposed assignee, CLEC
may assign this Agreemant without prior written consent of Qwast to
any Affiliate, successor through merger, or acquirer of substantially all
of its assets; and QOwest may assign this Agreement without prior
written consent to any Affiliate, succsssor through marger, or acquirer
of substantially all of its business assets; provided that in all cases the
asslgnes of CLEC or Qwest, as applicabla, acknowladgs In writing its
assumption of the obligations of the assignor hereunder.  Any
attemnpted assignment In violation hereof is of no force or effect and s
vaid, Without limiting the generality of the foregoing, this Agresment
will ba binding the Parties’ respective successors and assigns.

16.2 In the event that Qwest transfers to any unafflliated party
axchanges including End Usar CGustomers that CLEC serves in whale
or in part through Sarvices provided by Qwest under this Agresment,
Ciwest will ensura that the transteres serve as a successor to and tully
perform all of Qwest's responsibilities and obligations under this
Agreement for a period of ninety (90) Days trom the effective date of
such transfer or until such later tima as the FCC may direct pursuant to
the FCC's then applicabls statutory authority to impose such
responsibiliies eithar as a condition of tha transiar or under such other
state statutory authority as may giva it such power. In the avent ot
such a propozed tramsfer, Qwest will use best effons to facilitate
dizcussions between CLEC and the transferee with respect to
transferee's assumption of Qwast's cbligations after the above-stated
transition period pursuant to the terms of this Agreement.

17. Reporiing Aequirements. I reporting obligations  or
requirements are imposed upon elther Party by any third party or
regulatory agency in connection with either this Agresment or the
Sarvicas, including use of the Services by CLEC or its End Users, the
other Parly agreas to assist that Pary In complying with such
obligations and requiremants, as reasonably required by that Party,

18. Survival. The expiration or termination of this Agreemert

does not relisve either Parly of those obligations that by their nature
are intended to survive,

19. Confidentiallty/ Nondisclosure.

19.1 Nelther Party will, without tha prior written consent of the

other Party lssue any public announcement regarding, or make any

other disclosure of the terms of, this Agréement; or disclosa or use
{axcept as expressly parmitted by, or required 10 achieve the purposes
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of, this Agreemant} the Confidential Information of the other Party.
Consent may only be given on behalf of a Party by its Legal
Dapartmant. However, a Party may disclose Gonfidential Information if
raquired to do so by a governmental agency, by operation of law, or if
necessary in any proceading to establish rights or obligations under
this Agreement, provided that the disclosing Pany gives the non-
disclosing Party reazonable prior written notice. Notwithstanding the
foragoing, if reporting or filing obligations or requirements are imposad
upon Qwast by any third party or ragulatory agency in connection with
this Agresment, CLEC agrees to assist Qwast in complylng with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmless for any failure by CLEC in this regard, Qwest's
compliance with any regulatory filing obligation will ngt constitute a
violation of this section.

18.2 All Confidential Information will remain the property of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirnation that the matetal
is Confidential Information. A Pary who daelivars Confidential
Information via an oral communication may réquest  written
confimnation that the Party receiving the information understands that
the material Is Confidential Information. Each Party has the right to
cormect an Inadvartant failure to identify information as Confidential
information by giving written notification within thirty (30) Days after the
information is disclosed. The recelving Party will from that time
forward, treat such information as Confidentlal Information.

19.3 Upon request by the disclosing Party, the recelving Party will
return all tangible copies of Confidential Information, whather written,
graphic or otherwise, except that the recelving Party may retain one
copy for archival purposes,

19.4 Each Party will keep all of the other Party's Confidential
Information confidential and will disclosa It on a naed to know basis
only. Each Party will use the other Party's Confidential information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing, it
alther Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notity such other Party
immediately and use reasonabile efforts to retrleve the Information.

19.5 Effective Date of this Section.  Motwithstanding any other
provigion of this Agreement, the Confidential Information provisions of
this Agreement apply 1o all information turnished by sither Party to the
other in furtharance of the purpose of this Agreement, even if fumished
before the Effectiva Date.

19.6 Each Parly agrees that the disclosing Party could be
ireparabily injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or itz representatives and that tha
disclosing Party is entitied to seek equitable rellsf, including injunctive
relief and specific performance In the event of any breach of the
confidentiality pravisions of this Agreement. Such remedies are not
the exclusive ramadies for a breach of the confidentiality provisions of
this Agreament, but ara in addition to all other remedies available at
law or in aquity.

9.7 Nothing herein should be construed as limiting either Party's
rights with respact to its own Confidential Information or its obligations
with respect to the other Party's Gonfidentlal Information under Saction
222 ot the Act.

20. Waiver. Except as otherwize provided hereln, neither
Party’s fallure to enforce any right or remedy avallable to it under this
Agresment will be construed as a walver of such right or a waiver of
any other provigion hareunder.
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. Regulator val. Each Party reserves its rights with
respect to whathar this Agreemaent is subject to Sectlons 251 and 262
of the Act. I the event the FCC, a stale commission or any other
governmental authority or agency rejects or modifies any matarlal
provision in this Agreamant, either Party may immediataly upon writtan
notice to the other Party terminate this Agreement. Il a Pary is
raquired by a lawful, binding order to file this Agreemant or a provision
thareof with the FCC or state regulatory authorities for approval or
regulatory raview, the filing Pary shall provide written notice 1o the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agresment to allow the fling of the
Agreament of the spacific parl of the Agreement affected by the order
o the extent reasonably necessary.

232, Notices. Any natices required by or conceming this
Agreamant will be in writihg and will be sufficiently given if delivered
personally, deliversd by propaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
receipt requestad, or by email where spacified in this Agreemant 1o
Cwest and CLEC at the addresses shown on the cover sheet of this
Agraement.

23. Force Majeure. Neither Party shall be liable for any delay
or failure In performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military autherity, govemment
regulations, embargoes, epidemics, terrorisl acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanle action, other major
anvironmental disturbances, or unusually severe weather conditions
(collactively, a Force Majoura Event). Inability to secure products or
services of other Persons or transportation facilities or acts or
omigsions of trangportation carriers shall be considered Farce Majeure
Evants to the extent any delay or fallure in performance caused by
thase circumstances s beyond the Party's control and without that
Party's fault or regligence. The Party affected by a Force Majeure
Event shall give prompl notice to the other Parly, shall be excused
from performance of s obligations hareunder on a day to day basis to
the extent those abligations are praventad by the Force Majeurs
Event, and shall use reasonable efforts to remove or mitigate the
Force Majsure Event, In the event of a labor dispute or strike the
Partios agree 1o provide Service to sach other at a level equivalent to
tha level they provide themselves.

24, Goyerning taw. Colorado state law, without regard to
choice-of-law princlplas, govems all matters arising out of, or relating
to, this Agreament,

25. Dispute Resolution.

25.1 The Partigs will attempt In good faith fo resclve through
negotlation any dispute, claim or controvarsy arising out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the nomal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-presidert level omployee or a
reprasentative with authority to make commitments to review, meet,
ard negotiate, In good faith, to resolve the disputs. The Partles intend
that these naegotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of those discussions will be at the discretion of the
representatives. By mutual agreemant, the reprasentatives may usé
other procedures 1o assist in thase negatlations. The discussions and
correspondence among the representatives for the purposes of these
negatiations wll be treated as Confidential Information developed for
purposes of seittement, and will be exempt from discovery andg
productlon, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.
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262 i tha designated representatives have not reached a
resclution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to in writing by the Partles), then
pither Party may commaence a civil action. Any action will be brought in
the United States Distict Court for the District of Colorade if it has
subject matter jurisdiction over the action, and shall otherwise ba
brought in the Denver Distriet Court for the State of Colorado, The
Partias agree that such courts have personal jurisdietion ovar them.

253 Waiver of Jury Trial_an Each Party, to the
extent permittad by law, knowingly, voluntarlly, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
basls or in 2 representative capacity.

25.4 No cause of action regardless of the form.of action, arising
out of, or relating 1o this Agreement, may be brought by elther Party
mors than twa (2) years after the cause of action arises.

26, Headings. The headings used In this Agresment are for
convenience only and do not in any way limht or otherwise affect the
maaning of any terms of this Agreement.

27. Authorization. Each Party rapresents and warrants that:

A. the full legal nama of the lagal entity iIntended to provide and
recalve the benefitz and Services under this Agreement is
accurataly set torth heram;

8. the parson signing this Agreement has been duly authorized
to executa this Agreement on that Party’s tiehalf;

C. -the execution hareof is not in conflict with law, the tarms of
any charter, bylaw, articles of association, or any agresment to
which such Party is hound or affacted; and

D. each Party may act in reliance upon aby Instruction,
instrumant, or signature reasonably believed by it to be authorized
and genuing,

28. Third Party Bansficiaries. The terms, representations,
warranties and agreaments of the Partins sat forth in this Agreement
ara not intendad for, nor will they hae for the bensfit of or enforceable
by, any third party (including, without limitation, Customer's Afflliatos
and End Users).

29, Ingurance. Each Party shall at all times during the term of
this Agreemant, at its own cost and expense, carty and malntain the
insurance coverage listad balow with insurers having a “Best's™ rating
of B+XII with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement, If a
Paty or Hs paront company has assets equal to of exceeding
%10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Baest's” rated insurer. To tha extent that the
parent company of a Party I5 relied upon to mest the $10,000,000,000
asset threshold, such parent shall ba responsible for the insurance
obligations contained in this Section, to the extent its affillated Party
fails to meet such obligations.

291 Workers' Compensation with statutory limits as required in
the state of opearation and Employers' Liability insurance with limis of
not less than $100,000 each accldent.

29.2 Commaerclal General Liability insurance covaring claims for
bodily Injury, death, personal injury or property damage, including
coverage for independent contractor's protection {required If any work
will be subgontragied), products and/or completed operations and
contractual llability with respect to the lability assumed by each Party
hersunder, The limits of insurance shall not be less than $1,000,000
each occurrences and $2,000,000 general aggregate mt.
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29,3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal proparty situated on or within the
Pramisas.

29.4 Each Party may be asked by the other to provide
certificate(s) of Insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A. name the other Party as an additional insured under
commercial general liabillty coverage;

B. provida thirty (30} Days prior written notice of cancallation of,
material change or exclusions in the policy(s) to  which
certificate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory  with, any other valid and collectible insurance
purchased by such Party, and

D. ackrowledge sevarability of intarest/cross liability coverage.

30. Communicati istance Law mant Act of
1994, Each Parly represents and warrants thal any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA, Each Party will indemnify and hold the other
Party harmless from any and all penaltles Imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sale cost and expanse, modify or replace any equipment, faclitles or
Servicas provided to the other Party under this Agreement to ansure
that such equipment, facilities and Services fully comply with CALEA.

31. Entire Agresment. This Agreement (including all

Attachments, Rate Sheets, and ather documents referred to hereln)
canstitutes tha full and entire understanding and agreement betweaen
the Partios with regard to the subjects of this Agresment and
supersedas any prior understandings, agreements, or representations
by or between the Partiag, written or oral, including but.not limited to,
any term sheet or memorandum of understanding entered inte by the
Partios, to the axtent they ralale In any way to the subjects of this
Agreemant. Notwithstanding the foragoing, certain elements used In
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
intarconnaction agroement {"ICA™, and nothing contained herein is
intended by the Partios to amend, aller, or otherwise modify those
terms and conditions.

a2, Proof of Authorization.

3z Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as reguired by applicable
federal and state law, as amendsd from time to tme,

ar2 Each Party will make PQOAs available to the other Party upon
request. In the evert of an allegation of an unauthorized change or
unauthorized service In accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmmiess the
other Party for any logses, damages, panalties, or other ¢lalms In
connection with the alleged unauthorized change or service,

33. Genoral Teyms,

331 Qwest wiil provida general rapalr and maintenance services

on its facilities, including those facilities supporting Services purchased -

by CLEC under this Agresment, at a lavel that is consistent with othar
comparable services provided by Qwesl,
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32 In order to maintain and modernize the network propetly,
Qwast may make necessary modifications and changes 1o its network
on an as needed basls. Such changes may result in minor shanges to
transmission parametars, Network maintenance and modernization
activities will result in transmizgsion parameters that are within
transmission limits of the Service ordared by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

333 Notwork Securily.
A, Protaction of Service and Property. Each Party will axercise

the same degree of care to prevent harm or damage to the other
Party and any third parties, its employaas, agents or End User
Customers, or thelr property ag it employs to protect its own
personnel, End User Customers and property, etc,, but in no case
less than a commercially reasonable degree of care.

B. Each Party Is responsible to provide securty and privacy of
communications. This antalls protecting the confidential naturs of
Telecommunications transmissions between End User Customers
during techniclan work operations and at all times, Specifically,
no employes, agent or representative shali monitor any circuits
axcopt as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
raprasentative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place, Violation of such security may
entall state and federal criminal penalties, as well as civil
penalties. CLEG is responsible for covering its employess on
such security requirements and panalties,

C. The Paries' networks are part of the national security
network, and as such, are protected by federal law. Delibarate
sabotage or disablement of any portion of the undarying
equipment used to provide the network Is & violation of federal
stalutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covaring their employess on such securlly requirements and
penalties.

D. Qwest shall not be liable for any losses, damages of other
¢laims, including, but not lmited to, uncollsctible or unbillable
revenues, resulting from accidental, erroneous, malicious,
fraudulant or otherwise unauthorized use of Services or facilities
('Unauthorized Use™), whather or not such Unauthorized Use
could have been reasonably prevented by Qwast, except 10 the
axtent Qwaest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and falls to take
commercially reasonable steps to assist in stopping or preventing
such activity,

33.4. Construction.  Qwest will provide necessary construction
only to the extent required by Applicable Law.

83.5.  [lodividusl Cose Basis Reguesis  CLEC may request

additional Services not specified in this Agreement and Qwest will
consider such requests on an Individual Case Basis (ICB").

33.6. lhility For Environmeantal Contamination.

A.  Neither Party shall be llable to the othar for any costs
whalsoaver resulting from the presence or release of any
Environmental Hazard that either Party did not Introduce 1o the
affectad work location. Both Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penaltes and expenses (including reagsonable attormays'
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fees) that arise out of or result from:

i, any Enwironmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or rolease of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law,

B. In the event any suspect materials within Qwast-owned,
operated or leased faciitios are Identified to CLEC by Qwest to be
ashestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facllity disturb such suspect
materiale, such CLEGC activities will be in accordance with
applicable local, state and federal environmental and heaith and
safsty statutes and regulations. Except for abatement activities
undertaken by CLEC or equipmant placemant activitias that rasult
in the ganaration of aghestos-containing material, CLEC doas not
have any responsibllity for managing, nor is it the owner of, nor
does it have any llabllity for, or in connaction with, any ashestos-
containing material. Qwest agrees to immediately notify CLEC if
Owest undertakes any asbestos control or ashestos abatement
activities that potentially could affect CLEC personnal, equipment
or operations, including, but not limited to, contamination of
aguipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act' means the Communications Act of 1934 (47 U.5.C. 151 et. seq.), a3
amanded.

"Advanced Intelligent Network™ or "AIN" is a Telecormmunications natwork
architecture in which eall processing, call routing and network management
are provided by means of centralized databases,

“mffillate” moans a Person that (directly or indirgctly) owns or controls, is
owned or controlled by, or is under commen ownarship or control with,
another parson. For purposes of this paragraph, the term 'own’ means o
own an aquity intarest (or the equivalent thareot) of mare than 10 percent,

"Automatic Location (dentification® or "ALI" is the automatic display at the
Public Safety Answailng Point of the caller's telephone number, the
address/location of the telephong and supplementary emargancy services
infarmation for Enhancad 911 (E911).

“Applicable Law" means all laws, statutes, common faw including, but not
limitad to, tha Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decislons of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

“Bill Datg" means the date on which a Bllling pariod ends, as identifled on
the bill.

"Billing" involves the provision of appropriaty usage data by one
Telecomrmunications Carrier to another to faclitate Custorner Billing with
attandant acknowledgments amd status reports. It also involves the
exchange of information between Telecommurications Carrlers to process
clairns and adjustmants.

“Carier' or “Common Carriar* See Telecommunications Carrier.

"Central Office” means a bullding or a space within a building where
transmission facilities or circuits aré connected or switched.

“Commercial Mobile Radic Service” or "CMRS" is defined in 47 U.S.C,
Saction 332 and FCC rules and orders interpreting that statute.

*Communications Assistance for Law Enforcement Act’ or "CALEA" refers
10 tha duties and obligations of Carriers under Section 229 of tha Act,

*Confidential Information” means any information that |8 not genarally
avallable to the public, whether of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know i
confidential, propristary, or trade sacrat information of the disclosing Party;
and/or {b) iz of such a nature that the receliving Party should reasonably
understand that the disclosing Party dosires to protect such information
against unrastricted disclosure, Confidential Information will not Include
information that Is In the public domain through no breach of this
Agreement by the raceiving Party or is already known or is independently
devaloped by the recaiving Party,

“Customer” means the Pemson purchasing a Telecommunications Service
or an information service or both from a Carrier,

"Day" means calandar days unless otherwise specifiad.

“Demarcation Point" is dofined as the point at which the LEC ceases to
own or control Customer Premises wiring Including without limitetion Inside
wirlng.
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"Diraclory Assistance Database” contains only those published and non-
listad telephone number listings obtained by Qwast from its own End User
Customers and cther Telacommunications Carriers.

"Directory Assistance Service" includes, but Is not limited to, making
available to callers, upon raequest, information contained in the Diractory
Aszistance Database. Divectory Assistance Service includes, where
available, the option to complete the call at the caller's diraction,

“Dye Date” means the specific date on which the requestsd Service is to
ba avaitable to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Sarvice provided by either of the Parties or by
ancther Carrler or by two (2) or more Carriers,

"Environmental Hazard" means any substance the prasence, use,
transport, abandonment or disposal of which (i) requires investigation,
remadiation, compensation, fine ot penalty under any Applicable Law
{including, without limitation, the Comprehensive Environmental Response
Compensation and  Lisbilty Act, Superfund Amendment and
Reauthorization  Act, Resource Conservation Raecovery Act, the
Oceupational Safety and Health Act and provigions with similar purposes in
applicable foraign, state and Igcal jurisdictions) or (i} posas risks 1o human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law,

"FCC* means the Faderal Communications Commission.

"Interexchangs Garder or “IXC" means a Carrier that provides InterlLATA
or intraLATA Toll services.

*Line Information Database” or “LIDB" stores variouz telephone line
numbers and Spacial Billing Numhber (SBN) data used by oparator services
systems to process and bill Altemately Billed Sarvices (ABS) calls. The
operator services system accesses LIDB data to provide originating line
(calling number), Billing number and terminating line {(called number}
infermation,  LIDB s used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account information to be
included an the call's Billing record. Telcordia's GR-446-CORE definas the
intarface hetween the administration system and LIDB including speific
message formats (Telcordia’s TR-NWP-000029, Saction 10).

"Line Side” refers to End Office Switch connections that have bean
programmed to treat the circult as a local line connected to a terminating
station (e.g. an End User Customer's telephone station set,” a PBX,
answearing maching, facsimile machine, computer, or similar customer
devica).

"Local Exchange Carrier” or "LEC" means any Carrler that Is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term doss not Inglude a Carrier inzofar ag such Camier i3 engaged in the
provislon of Commargial Mobile Radio Service under Section 332(c) of the
Act, except to the extont that the FCC finds that such service should be
includad in the dafinition of such term.

"Loop” or "Unbundled Loop" is defined as a transmission facility between a
distribution frama (or its equivalent) In a Owest Central Office and the Loop
Demarcation Paint at an End User Customet's Premises

“Local Service Request" or "LSR" means the industry standard forms and
supporting documaentation used for ordering 1ocal services.

“Miscellanacus Charges” mean charges that Qwast may assess in addition
to recurring and nonrecurting rates set forth in the Rate Sheet, for activities
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OWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
aclditional labor and maintenance. Miscellaneous Charges are not already
included in QOwaest's recurring or honrecurring rates,  Miscellanacus
Charges shall be contained In or refarenced in the Rate Shaalt,

"Network Element” Is a facility or eguipment used in the provision of
Telecommunicatlons Sarvice or an information service or both. It also
includes foatures, functions, and capabilities that are provided by means of
such facllity or equipment, including subscriber numbers, databases,
signating systems, and information sufficient for Billing and coliection or
used in the ftransmission, routing, or other provislon of a
Talecommunications Service or an information service or both, as s more
fully described in the Agreéemaent,

"Oiparational Support Systems" or "0OS5" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

"Order Form" means service order request forms issued by Qwest, as
amanded from time to time. .

"Parson” iz a general term meaning an individual or associatlon,
corporation, firm, joint-stock company, organization, patharship, trust or
any other form or kind of antity,

"Port" means & line or trunk connection paint, Including a line card and
associated peripheral equipment, on a Gentral Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilties connected to the Central Office Switch, Each
Line Side Port Is typically associated with one of maore talephone numbers
that sarve as the Customer's natwork addrass.

"Pramizes" refars to Owest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlied by
Owest that house lts network facilities; all structures that house Cwest
facilities on public rights-ot-way, including but not limited to vaults
containing Loop eoncentrators or similar structures; and all land owned,
leagsad, or otherwlse controlled by Qwest that |5 adjacent to these Cantral
Offices, Wire Centers, bulldings and structures.

"Proof of Authorlzation" or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate 1o document the
End User Customars selaction of its local service provider and may take
the form of a third party verification format.

"Provisioning” involves the exchange of information  between
Telecommunications Carrigrs whare one exacutas a request for a set of
products and services from the other with attendant acknowledgments and
stalus reports.

"Public Switched Network” includes all Switches and transmission facilities,
whather by wire or radio, provided by any Commaon Carrier including LECs,
IXCs and CMRS providers that use the North American Numbaring Plan in
connaction with the provigion of switched services,

"Serving Wire Center" denotes the Wira Center from which dial tone for
jocal exchange service would normally be provided to a particular
Customar Pramises.

*Shared Transport” I8 defined as local interoffice transmission facilities
shared by more than one Camier, including Qwest, betwesn End Office
Switches, between End Office Switches and Tandem Switches (lecal and
Access Tandem Switches), and between Tandem Switchas within the
Local Galling Area, as described mora fully in the Agreement,
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*Swich® means a switching device employed by a Carmier within the Public
Switched Neotwork, Switch includes but is net limited to End Office
Switches, Tandem Switches, Accass Tandem Switches, Remota Switching
Modules, and Packet Switches. Switiches may be employed as a
combination of End Office/Tandem Switchas.

“Switched Access Traffic,” as specifically defined ih Qwest's interstate
Switched Accass Tariffs, is traffic that originates at one of the Party's End
Usear Customers and terminates at an (XC Polnt of Presence, or originatas
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whathar or not the traffic transits the other Party's network.

"Tariff' as used throughout thiz Agreement refers to Qwest interstate
Tariffs and state Tarlffs, price lists, and price schedules.

"Tolgcommunications Carrier” means any provider of Telecommunications
Services, except that such term does nol include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Talecommunications Carrler shall bo treated as a Comman Carrigr under
the Act only to the extent that 4 is engaged In providing
Talecommunications Services, except that the FCC shall determing
whether the provision of fixed and mobile satellita setvice shall be treatad
A5 COMMON Garfage.

"Talecommunications Services' means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively avallable diractly to the publi, regardless of the facilities used,

‘Telephone Exchange Service® means a Service within a telaphona
exchange, or within a connected system of telaphone axchangas within tha
same exchange area operated to fumish to End User Customsrs
intercommunicating Service of the character ordinarily furmizhad by a single
exchanga, and which is coverad by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facillties (or combinations thereof) by which a
subscribar can criginate and terminate a Telecommunications Service.

"Trunk Side"® refers to Switch conmections that have been programmed o
treat the circuit as connected to anothar switching entity.

“Wire Ganter” denctes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can alse denole a
bullding where one or mora Central Offlces, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules Implamaenting the Agt or elsewhere in the Agreement, shall have
the meaning defined there, The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implamenting the Act.
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09 ] Shaored Transpori Pun:hued AB Part ol GLEGP™

1681 GLEP™ Residerilial, Business, and PAL (Fer MOL) . $0.000820546]
109.8.2 QLEP™ Centrox: 1SDN BRI and PBX Analog Trunks {Per line/trurk) UGUST $0.26
10%11  Local witching Purchased As Part gf QLSRT

188.11.1 Ports, Basic Plan
109.11.1.1 _ Analag Port $9.40
104 11.1.2  Rasidential end user credit LAWLIR {§4.56) ]
109.11.1.3__Etectlve QXL.5P™ Raesidential Analog Port 484 t
109.11.1.4 __Digital Porl (Supporting BRI 1SDN) $17.34
108.11.1.5  PEX DID Part 510,98

109.11.2_ Porty, I A% YOY Valumes Aetantion Plan Reguiraments Are Mt
108.11.2 1 Analgg Port $8.93
108.11.2.2 Analog Pon, Rasidgntial end user credit LAWUR (5. 14} 1
108.11.2.3 Etective QLEP™ Regidential Analog Fort 4.79 1
10%.11.2.4  Digital Part (Supporting BRI 150N) $17.34
108.11.2.5 FPBX DID Part $10.28

108.11.3 Paria, if 90% YOV Voluma ;] lon Plan Requirements Ars Mal
109.11.3.1 _Analog Fort $6.48
109.11.3.2  Analog Port, Residential and usar cradit LAWUR (53.72) 1
109.11.3.3__ Effeciive QLSP™ Resldential Anatog Port 5474 ;]
108.11,3.4 Digital Port (Supporting BRI ISDN) $17.34
108.11.9.5 PBX DID Part 5i0.28

108.11.4 Ports, It 110% YOY Voluma Growth Plan Requl nts Are Met
109.11.4.1  Analop Port 5762
108.11.4.2  Analog Port, Residential end uaer cradit LAWLIA {52.87) 1
109.11.4.3 Efactive QLEP™ Residential Analoy Part $4.65 [
109.11.4.4  Digital For (Supporting BRI I50N) $17.34
109.11.4.56 PBX DID Port $10.28

100.11.8 Poria, It 120% YOY Volume Growth Plan Requirements Ave Mat
108.11.5.1  Analog Fort

109.11.6.2 _Analog Pon, Realdantal end user cragit LAWLIR tﬁﬂ__g) 1
109.11.4.8_ Effaclive QLSP™ Reaidantial Analog Port §4.55 i
109.11.54  Digital Pon (Supponing BRI ISDN) $17.94
108.11.55 PR DID Por $10.28
108.11.48 Ports, H 135% YOY Volume Growih Plan Reguln T Ars Mat
109.11.E.1__Analog Port §6.11
109.11.6,2 Analog Port Residential end user cradit LAWUR ($1.68) 1
109.11.8.3  Effactive QLEP™ Reaidential Analog Port $4.45 1
100.11.8.4__ Digital Port {Supparting BAIISON) $17.34
109.11.6.6 PBX DID Porl 310.28
109.11.7 Local Switch tsage
199.11.7.¢ _OLSP™ Regidential, Businass, and PAL (Far MOL)) - H0.00097
109.11,7.2  QLSP™ Cenlrex ISON BRI, and FBX Analog Trunks {Par LineTrunk) UGLFM 50.81000
109118 Switch Foatuits 2
108.11.8.1 Account Codes - par gystem AFRPS 578.6
109.11.8.2  Attendant Arceas Lina - per slation line DZIR 51.14
108.11.8.3  Audibie Massage Wailing MM, 50.99I
MWW
109.11.8.4 __Awthorzation Godes - par systarm AFYPS $2395.06]
109.11.8.6  Aulomabic Lina I_ETVPB 50.34
109.11.8.46  Auomatc Route Selaction - Gomman Equip. par systam FEGPG 52082 4
108.11.8.7  Call Brop MA-FID £0.24
109.11.8.8 Call Exciusion - Automatic NXEB 50,99
{ISDM)
109.11.8.5  Call Exclualon - Manuwal _ [NAFID $0.66
(IDSN)
109,118,910 Cal Forwarding Don't Answer - Incoming Cnly 68A 37.25
109.11.8.11 Call Forwadding: Buay Line 7 Don't Anawer Programmable Svc. Establishmant |SEPEA TE.%
108.11.8.12 €all Forwarding: Buky Lina/Don’t Angwer {Expanded) Fyd, Ar.2
FY.JHG
105.11.8.13 Call Forwarding: Don't Answar 68, EVD, §37.25
IEVDHG
108.11.8.14 Call Forwarding: Don't Anawer / Gall Forward Busy Customar Programmahig: Par Line ESwW 0.80]
109, 11.8.15 Call Wailing Indication - per iming stata WLIT 0.99)
108.11.8.18 Centrax Corimom Equipment HYE, HYS $1,184.89
109.11.8.17 CLAES - Call Trace, Par Occurance MO USOC 52,35
109.11 8,18 CLASS - Conlinuous Radial NS5 24|
108.11.8.19 GLASS - Last Call Halum NEQY :aa
08.11.8.20 CLASS « Pronty Calling NEK 1
08.11.8.21 GLABS - Salctive Call Farwarding NCE 24
00.11.8.27 CLASS - Selactive Cal Rejeclion NEY K
09.11.8.23 GMS - Packet Control Capability, prec Syatem rl?"‘l't.'iF‘»'Ein §477.21
109 11.8.04 CMS - Syatam Egtablishment « Initial Installation MBS XX £954.41
109.11.8.25 CMS - Systom Eatablishment - Subseguent Instaliation CPVWO $477.21
108.11.8.26 Gonfaranca Galling - Mact Me MLIPK £a41.73
109.11 £97_Confarnce Galing - Frasat_ IEQPK $41.72
109.11.8.28 Dirgel Station Sslect / Buay Lamp Figkd par arangamant BUD $0.24]
108.11.8.29 Drected Cail Pickup with Barge-in lemp $19.8
160.11.8.30 Diracted Call Pigkup withoul Barge-In - lgsm $18.81
108.11.8.31_Dislinctive Fing/tgtinctiva Cail Waiting RhN $38.60)
108.11.8.32_ Expansiva Raute Waming Tone- per systam with ARS AQWPS 706
109.11.8.33 Fachity Restriction Level - per systam [FRKPS 43.48]
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e

$0.45]

1081 1‘8.34 GI'DIJE Inlencom GCM
109.1%.8.35 _Hot Line - par lina [HLA, HLN 50.65]
108.11.8.36 Hunting: Multiposition Hunt Queuing ll\_ﬂ_}iﬁ $37.90
108.11.8.07 Hunting: Multiposition with Arnouncement in Cuaus MM W £37.90)
109.11.4.38 Hunling: Multposition with Music in Cueue MOHPS £40.09)
109.11.8.39 150N Short Hunt MNHGPG %1.67]
108.11.8.40 Loudspeaker Paging - par trunk group PTGPG $173.41
10%.11.8.41 Make Busy Arrangements - par group ADAEX, £0.68
PaS
108.11 8.42 Make Busy Arvangements - par king | EEW $0 .54
109.11.8.43 Masaage Cantar « per main alation kne JWER 50.
109.11.0.44 Megaane Walling Visuat EV_S 50.34
108.11.8.45 Music On Hold - per system MHHPS $22.72)
108.11.8.48 Privacy Raleate K7KPR $0.47]
10511847 Quary Tima QT PR $0.34
1G§.11.8.48 SMDR-F - Archived Data SR7GX $174.16
108.11.8.4% SMDRA-F - Service Establishmant Chirges, initlal Inatallation SEPSF, $333.20)
|EEPSF|
108.11.8.50 Staton Camp-On Service - par main station CEK $0.34}
09.11.8.51 Tima of Day Conrol for ARS - per syslam ATRPS $123.60
09.11.8.52_Time of Day NC-DS Upiale with ARS A4T $0.53
£9.11.8.63_Time of Day Raouting = per line with ARS IATB .51
109.11.8.54_Trunk Varikcalion Irom Desipnatad Gtation | £0.3
108.11.8.55 UCD in hunt group - par bne MHM, HBLI, 50.68]
NET
108.11.% Other
109.11.9.1  Lustom Mumbar Sed Applicable Cwast Retal &
Tarilf, Catalog or Prica Lat less
Diztount (which will be provided
pursuant ko tarms and condidona
In CLEC's ICA).
109.11.8.2 _ PBX DID Complex Transiationa Digita Qutpulsed Ghanga Signaling 14,3
109.11.5.3__PBRX DID Biock Compromise $25.1
108.11.9.4 _PHX DID Group of 20 Nymbars [REE
108.11.9.5 PBX DID Resarve Soequantlal # Biock 5280
109.11.9.8 PBX 0ID Rexerva Non Sequentlal TN $23.37]
108.11.89.7 FBX D10 NonSiaguantal TN 5.1
1004110 Buhssguent Order Charge INHCUU [IFEE )
19.11.11 Grwest Corporation (GG) IntraLATA Tall, LPIC 5123 Sae ADMICRNG Crwasl Aalal [3
Tant, Gatalog of Prica List lass
Discount {which will be provided
pursuant io tarme and conditions
in CLEC's IGA).
100,20  Miscallansous Charges [
108.20.1 Non-Diasi; _ P
108.20,1.1  Troubls issiation Ghargs {TIC) LTESK -
108.20.1.2 Matwark Pramizes Work Charge
10%.20.1.2.1  Basic
108.20.1.2 1 1_Firat Increment HAH11 e
109.20.1.2.1.2 Each Addilonal Incrament HAHA1 Y
109.20.1.2.2  Overtima
109.20.1.2.2.1_First Incrament HRH1Z ]
109.29.1.2 8.3 Each Addilional Incremant (Rl v
109.201.23 Prémiuh
108.20.1.2.3.1 First Incrament HRM13 -
108.20.1.2.3.2 Egch Additignal Incrermant HRHAS -
202 Dasign
1082021 A ance of Service
105.20.21.1  Bane
108.20.2.1.1.1 Fimt Incremant | [T s
109202 1.1.2 Each Additonal increment MV 1 X -
i09.2021.2  Overlima __
1068.20.2.1.2.1 Fital Incramant IMYWOX e
108202120 Each Addiional Incrament MVW2X *
109.20.213 Pramiym |
109,20,2.1.3.1_First incramenl MVWPX i
109.20.2.1.3.2 Each Addibonal Incramant MVWIX -
108.20.2.2 tonal Testing (Additional Labor)
09.20.2.2 1 Basic Firgt and Each Addifional Ingrement CTHEN -
05.20.2.2.2 Cwertime, Firsl Bnd Each Addltional Incramant CTHER -
05.20.2.2.3  Premium, First and Each Addilonal Incrament OTNPX -
109.20.2.3 _ Diapatch {Additional Diapateh - No troubla found) VTBDC -
105.20,2.4__Diapatch for Maintenance of Servica - No Troubls Fawnd \VTBDM -
109.20 25 _Nolwork Promises Wark Charge
104.20.2.6.1  Baslk
108.20.2.5.1.1_Finst Incremant HAH11 =]
108.20.2.5.1.2 Each Addiional Inc t HAHA1 N
1052025 2 Owvartimg
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109.20.2.5.2.1_Flral Incremant

HRH1Z
109.20.2.6.2.2 Esch Addilional Incrament HRHAZ i
109.20.2.53 Fremium —
1008.20.2.5.3.1 Frat incremant HRH13 |
109.20.2.6.3.2 Each Additional Incramant HRHAZ o
109.20.3 Dasxign and Non-Dwaign
1092031 Trip Charye - Promiges Viskt Chage NRTCY 50,60
100.20.3.2  Promisas Wark Charge
108.20.32.1  Basic
109.20.5.2.1.1 First Increment HRAD1 $50.00
108.20.3.2.1.2 Each Additional Increrment HADA1 30.00]
108.20.3 2.2 Cwerime
109,20.3.2.2.1 First Incremsnt HAD12 $70.00;
102__20‘3_2_2‘2 Earch Additonal Incrément HROAZ $350ﬂ
109.20.3.2.3  Prgmium
108.20.3,2.3.1 First Incremant HRD1:3 HE0.00)
109.20.3.2.3.2 Each Additional intrarbent HRDAZ $40.00
109.20.3.3 Date Changa VTEDC %1 00.00)
1o4.20.9.4 _ Design Ghangs H28 $50.00!
108.20.3.5  Expadile Charge, Far day advanced [Sala]s]:] $200.00]
108.20.9.6 Gangallation Charge No USCC [[7: |
108.23___ GLEP™ Instalistion and Convarxion Nornrecurring Charges (NACx)
109,231 Converkion Nonrecurring Charges
108.221.1_ QLIP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Residantial
08.23.1.1.9  First Lina (Mechanized) URCCU $1.50
08.23.1.1.2  Each Additionat Ling {Marharizéd) WRCCY $0.50
09.23.1.1.3  Firat Line {Manual) URGGY 515,00
108.23,1,1,4  Each Additional Lina (Manuaf) URCCZE $3.00
108.23.1.¢_GLEP™ PBX DID Trunks
105.23.1.2.  Firal Trunk UACGD S0, 34]
108.231.2.2 Each Additional $3.D§1
109.23.1.0  QLEP™ |30N ARt - |
08.23.1.3.1 Firsl LRCCLU B0.2
08.23.1.3.2  Each Addttional 0. 21
09.23.1.3.3  Diaconnact 0. 21
109.23.2 Inatallption Nonrecurring Charges .
109.23.2.1 QLSP™ Busintas, Cantrax-PAL, and PBX Anslog non-DHD Trunks, Residential
09.23.2.1.1 __ First Lina {Machanized) NHCRA 50.00)
0523212 Each Additional Lina {Machanizod] NHCRS 1 . 0))
Q9.230.1.3 Firat Line {Manual) MNHGRB 78,00
109.23.2.1.4 Each Addiional Lina {Manuat) NHGRD $20.00
10§.23.2.2  OLEP™ Analog DID PRX Trunks 517?_%
1002373 OLBF™ IGON-BAI =0 ,g#
108.23.3 Gwayt AlN Features Sap Applicabla Cramst Fatail
Tartf, Gatalog or Prica List lass
Digeount {which wil be provided
pursuant to lgmna and condiions
In CLEC's ICA).
1234 Owest Voice Measaging Services T Apphcable Cweal Retall
Tarff, Catalog or Priga List laxa
Dlggount (which wil ba provided
punsuanl 1 taine and conditions
in CLEC'% {CA).

112 Oparational Su; Byslams
[EEX] Davalomsnts and Enhancements, par Local Scrvice Requas) All gharges and incremania aqual
1122 Ongoing Cperationa, per Local Sarvice Request tha comparalie charges and
112.3 Daity Usage Aecands Fila, per Record Incremants provided in the Creest

Wholazala PCAT,

* Univarsal Sanvice Crdgr Codes (USOCa) have baen pravided in an alfort o &ase itam deacription and WS0C association with charges. In the evenl US0OCA ara inaccurate
or are ravised, Owast rasarves the right to correct the Rate Shaat. In the avant of any significant change(s), nottcation wil ba providad via tha standard natification process.

- Soq Applicable Qweat Retall Tapt, Catalog or Price List for all charges and Ingraments.

1 CLEEM Businoss and Rasidential services utilize the gama Claas of Sarvics and ling Lnivarsal Service Order codea (USQGs). QLEF™ Rasldantial services will ba biled at
the Analng Port rate and only hoae linas that spacifically quality tor and are igantiiad as sarving a rosidential end-user Cusiomer by the preaence of the LAWLIR LIS wil
recalva tha Fasidantal end uaar cradit.

2 GLSF™ garvica Ingludas nendiscAminatory accass to all vertical awitch leaturas that ara loaded in Cwest's End Office Swiich. Ses the FCAT 1or all compatibia and avallable
vertical awiich taaluras, Cmly vertical awich features with Nor-Recuring, Recusring, or Per Ocourmanca charges are listed. Non-Recurming charges are applicabig wheaaver
4 Ieaturs & added - whethar on ngw inS12lIaBeN, Convarsion, or ghange order activity, Thosa verlical switch featurea not listed have a rale of $0 for Monthly Recuring, Nan-
Reguming, af Per OCCUNGNCEe Charges.

3 Resarvad for future use.

Crwent Local Services Plakorm™ Agreamant

CLSP™ Rata Sheel-V1.2.3 04.11.08
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T fQ i

j i AR m s i
4 The Subseguent Ordar Charga |B app'llcahh on a per order bagis whan chanQes arg l'lBCIUBﬂ‘Bd to existing aervica, Ingiuding changing a tetaphong numbar, initiating Lr
remaving Suspension of Service, danying ar rastoring service, adding, remaving, or changing leatures, and other almilar requests.

5 QLEP™ 50N BA and PEX are "Degign”. Remalning GLSP™ sarviges are "Non-Design®. All chargas and incremenis shall be the same a5 the comparabie charges and
Increments provided ir Chwast Aetail Tarfis, Gataloge, or Frice Liate and are subject io change based on changas in thase underlying Clwast Rotail Tarffs, Caulogs, of Price
Lists. In the avent a rate changes, natification will be pravided via tha atandard notication procass.
.
[3 Wherg the sarvice haa bean deamad 1o be 8 Telgcommunications Service, the Distount wil be provided purauant to GLEC's IGA. Whare tha service is not a
Talecommunications Servica, the discount will ba 18%,,

Qwasl Local Services Platiorm™ AQrasmant oL5P™ Rate Sheet-v1.2.304,11.08 H
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e TR u;-‘-

D! A Shared Transport Putchnnd As Part of ﬂLBP"‘
108.8.1 OLEP™ Aesidential, Businass, atd PAL (Per MOU) $0.0011100

109,82 DL,.'E‘.F"'M Centray, 150N BAY anri PBX Analog Trunks (Fer lina/runk) UGLIST 50.35

108,11 Local Swiiching Purch i Ax Past of QLGP™
108.11.1 Ports, Bawic Plsn
t08.11.1.1 _ Analog Port $811
+09.11,1.2  Residentlal end uger credit 1L AWLIR (33,38} 1
108, EHactiva LSP™ Residential Analog Port 54.75 1

109, Digital Port {Gupparting BRLISOMN) 514,88
109, PEX DID Part 5570

B ENE]

108112 Poris, It B0% YOV Volumea Retantion Plan Raqui tx Are Mat
109.11.; Analog Port 87.70
108.11.2.2  Analog Pon, Residential snd uges cradit LAWUR {53.00) 1
10911 Effective GLSP™ Raesidenbial Analop Fort £4.70 t
10811 2 -1 Digjital Fort {Supporting BAI ISON) $16.688
t09.11.2.5  PBX DID Port [TH

109.11.3 Partk, If 80% YO Voluma Retention Plan Requir Arm Mal_
TDQ 11.3.1_ Analog Port 7.30
108.91.3.2  Analag Port, Resldantial gnd user credil LAWLIR (52 64 1
081433 EHnctive O SP™ Resldantial Analog Port §4.68 1
08.11.3.4_ Digital Port (Supporting BRI ISON) §16.88
59.11.3.5 FEX DID Port $8.75

108.31.4 Ports, i 119% YOY Yolurha Growth Flan Requiraments Ars Mat
100.11.4.1__ Analog Part $6.49
10%.11.4.2  Analog Port, Aasidential #nd user credit LAWLIR ($1.83) 1
109.7t.4.8 _ Efiectiva QLEP™ Residential Analog Port $4.568 1
108.11 4.4 Digital Port (Supporting BR1ISON) 1583
108.114.5 PBX DID Port 59 7E

108.11.5 Powis, I 120% YOY Volums Grawth Plan I Are Mat
108.11.5.1  Analog Part $5.68
108.11.5.2  Analog Por, Acsiiantial and user cradit LAWLIR ($1.21) 1
105.11.6.3  Efdective GLSP™ Residential Anaiop Fort Fa47 1
109 11.5.4  Digital Port {Supparting BRI IS0N) £18.84
108.11.5.5 PBX DID Fort $9.75

A0 11.8 Porle, 1357 YOY Valums Growin Plan Regquirementa Ars Mat
108.11.6.1 _Analog Porl §5.27
108.11.6.2 _Analog Pod, Rexidential end uaer cradit LAWUR (50.50) 1
109.11.8.3  Eflectiva GLGP™ Residantial Analog Fort $4.37 1
109.11.64  Digital Port {Supporting BRI {SON) §18.88
108.11.65 PBY DID Port - $a.75

109.11.7 Local Switch Usage
_100.11.7.1 GLEF™ Rasidential, Buainess, and PAL (Par MOL $0.00181

—108.41.7.2__QLBP™ Conlex (30N BRI, and PEX Analog Trunks (Per Line/Trunk) UGUEM £1.35000

109.11.8 Switch Fealures F
109.11.6.3 8 Way Calling For Mon-Céntron Line Fots GVT $42.16
10811 8.2 Account Godes, Par Systerm AZBFS .70
108.11 849 ARS- Common Equipment, Per Group FEGF3 $2.069.33
108.11.84 ARS- Expensive Routa Waming Tona- Par Syatem AQWPS £71.61
08.11.8.5 ARS- Facility Rasatriction Laval, Par Syslem FRKPS HR8.61
08.11.8.8__Altendant Aceess Line, Par Station §1.15
09.11.8.7  Audible Mesaage Waiting

1.00
§236 85
51 21094|

i00.11.8.8  Autharization Codes Par Systam
10911.8.9 Cantrex Common Equipment

109,11.8.10 CLASS - Gall Trace, Per Octuitenca
108,118 11_CMS- Packel Control Capability, Per System
08.11.8.12 CMS- Smlam Establishrmeti, initial Inataiation

08.11.8.13 CMS- Syalam Establlshment, Sub&aguant inatallation
09.11.8.14 Confaranca Calling: Meat Mg, Por Systerm

40.11.8.15 Confi 10 Caling- Praset ~ Par Syatam

£9.11.8.16_EB%S- Autpmatic Ling, Par Station Line

108.11.8.17 EBS- Dir St SalBuay Lamp FIT, Par Arrangemant

109.11.8.18_EBS- Masaage Cenler, Pat Main Station Lina, Per Ling

109.11.8,18_FB3- Massaga Waiting Visual, Far Station Ling

109.11.8.20 EBS- Privagy Aal Per Staliw Line

108.11.8.21_EBS Quary Tima, Par Station Line

108.11.8.82 EBS- Stagon Gamp On, Par Main Line, Per Line .
108.11.8.23 Mol Lina, Per Une Equipped, Per Ling

08.11.8.24 Loudspeaker Faging Trunkside, Per Geoup

08.11.8.25 Massaga Wailing Visual, Par Ling

09.11.8.26 Multipke Poaition Hunt Announcement, Par Group

109.11.8.27 Mulipla Position Hunt Quauing, Per Group

09.11.628 Mullipla Posltion Hunt, PérLine
00.11.8.28 Music On Hold, Per System (DMS Only)
09.11.8.30 SMDRA-P- Archived Diata
108.11.8.31 SMDRA-P- Sarvice Eslabishment Charge, Inital inatalation

BE 77
$885.52
$E2 77
421
$42.1
5100
5100
1.00
$1.00
1.58
1.00
1,00
£1.00
¥175.368|
§1.00
$72.37]
7,77
$0.88
o7 82
$176.19

$337.17
$124.68

$0.55
1.51| [
1.15]

1.00]

109.11.6.33_Time of Day Control for AR, Par Systam
10811.8.50_Tinws of Day NGOG Updalad, Per Main Station
108.1t.8.34_Time of Day Routing, Par Line

108.11.8.5% Trunk Varihcation fram Deamgnated Stabon, Per Lina Equipped

109.11.8.08 UGD- Cail Walting Indication, Par Unique Timing Stata, Per Timing Stale

Gwesl Local Servicas Platform™ Agraamant QLSP™ Rate Bheet-v1,2.9 04.11.08 5
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109 11.8. 3? UCD ln HuntGmun. Par Lina

108.11.8.38 UCD- Make Busy Arrangements, Par Group AIAEX,
pag 51.00
1649.11.8.39_UCD- Make Busy Arangaments, Per Line MB1 %1.00!
109.11.840 UGD- With Music after Dalay [AGM 56
109.11.9  Other
109.11.91  Cuslom Numbar Soe Applicatie Cwest Ratail
Tarif, Gataiog of Price List loss
Discount (which will be providad
‘pursuant i terma and condltions
in GLEGC'a ICA).
109.11.5.2__ PBX DID Complex Tranalations Digita Qutpulsed Change Slunatmq 10.88
106.11.9.5PBX DID Complex Translabions Sigraling Change 524.80
08.11.8.4 PEX 01D Block Compromias 51B.82
08.11.8.5 __PBX DID Group af 20 Numbsra &25.08]
9.11,9.6__PBX DID Resarve Gequential # Block $18.73]
109.11.9.7  PBX DID Reaarva Non Sequential TN 17.48]
108.11.8.9 PBX CHD NonSeguential TN $28.30)
108.11.10 Subasguent Order Charps MHGUY 513.48
109,11, 1% Cwest Corporation (QC) intral ATA Toll, LPIC 5123 See Applcatta Cwest Ratail
Tarilf, Calaing or Price Liat lass
Disgount (which will be provided
R N pursuant 1o tems and conditiona.
in GLEC'S ICA).
108.20  Misoeliansous Charges
1048-20.1 Noir-Dasign -
§08.20.1.1 _ Trouble Isoiation Charge (TIC) LTESX -
108.20.2 Dasign
109.20.2.1  Maintanancs of Service
108.20.21,1  Basic
108.20.2.1.1.3__ First incramant MVWXX il
195.20.2.1.1.2  Each Additional Incrament “_.!_VWTK b
10820212 Ovartima
109,20.2.1.2.1  Fimst Incremant MYWDX -
109.20.2.1.2.2 Fach Additional Incramant JMVW2X il
108.20.2.1.3  Pramium -
108.20.2.1.3.1 _ First Increment VW PX r
104.20.2.1.3.2._Each Additional Incramant MVW3X i
1406.20.2.2  Optional Tasting (Additional Labor)
109.20.2,2.1  Basic, Firal and Each Additional Increment OTNEX .
109.20.2.2.2  Overdime First and Each Additional Insmmiand OTNGX -
109.20.2.2.3 __Premium, First and Eech Additlonal (ncramant, OTNPX |
109.20.2.%  Dispatch (Addiéonsl Clspatch « No troutde found) NTEDC -
108.20.7 4 _Dispatch for Maintenance of Service + No Trouble Pound VTADM -
108.20.3 Dasign and Not-Design _
109.20.3.9  Trip Chamge - Pramises Vial Gharge NATCY ]
108.20.3.2 _Fremises Waork Charge
109.20.3.21  Basic
104,20.3.2.1.1  Firal Incramant HRD11 il |
109.20.3.2.1 .2 Each Additivnal Increment HRDA1 i
109.20.3.2.2  Overtima —
108.203.22.1  Firsl Incrarmant HRD1Z &
109.20.3,2.2.2 _ Each Addiional Incrament HADAZ b
199.40.22.3  Premium
108.20.3.2.9.1 _ Fimst Ing t HRACH 3 -
108.20.32.3.2 Each Adgitional ingroment HADAY -
105.20.99 _Nelwork Framises Work Chatge
100.20.3.3.1__Baske
169.20.3:39.1,)__ Fralingrament HEH1 ) =
109.20.33.1.2 Each Additional Incréameant HRHA1 o
108.26.3.3.2 Cverime
S 108.20.3.3.2.1  Frsl Increment HRH12 "
109.26.3.0.3.2  Each Addicnal Increment HRHAZ -
109.20.3.3.3  Fremiym
108.20,3.3.31  First Incremant HRH13 4
108.20.9,3.3.2 Each Additianal Incrameant HRHAS ¥
105.20.3.4 Dala Change VTQ_DC r
108.20.0.5  Daalgn Change H28 -
195.20.38  Expadite Gharga, Par day advanced EQODE -
109.20.4.7  Cancallation Charge Mg JEOT ICB)
10628 QOLZP™ |nstellation and Convarsion Nonreourring Charges (NRGs)

109.25.1 Convarsion Nonmcurrlng Chargas

Cwest Local Services Platiorm™ Agresment CLEP™ Rate Sheet-vi,2.4 04.11.08
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A " v " % A i}
100.23.1.1 _ GLSP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Re

109.23,1.1.1__ Firat Ling {(Mechanized) URGGU $1.50
09.23.1.1.2__Each Adoltional Lina (Mechanized) URCCY $0.50/
08.231,1.%__ Firal Line {Manual LRCCY $15.00
00.23.1.1.4 _Each Additional Lina {Manua) URCGZ s.LQQI

1082317 OLEP™ PBX DID Trunkh

|
105.23.1.21  First Trunk URCED $15.49I
1Ow.23.1.2.2  Each Additonsa] $£2.04

100.23.1.0 QLGA™ ISON BAI
. 108.23.1.8.1__ Firat URCCU §11.34
109.23.1.3.2  Each Additional $2.34

109.23.2 Inktallation Nonrecurring Charges

1092321 QLSP™ Hysinews, Cantrax, FAL, and PEX Analsg non-pIe Trunks, Residantial

109.33.71.1 _First Line (Machanized) NHCRA $50.00
105.20.2.1.2  Each Additional Line (Mechanized) INHCAGC £18.00
108.23.2.1.3__ Flrat Lina (Manual) NHCRE $75.00
109.23.2 1,4 Each Additional Ling {Manual} NHCRD $20.00
108.29.2 2 GLEP™ Analop {0 PEX Trunka $132.41
10923023 QLGP IGDN-BRI $160.49]
108.23.3 Guwaeyt AtN Faatures Sap Applicatia Crwest Relal ]
Taril, Cataleg of Price List lass
Discount (which will ba provided
pursuant 1o erms and conditinns
in CLEC's ICA).
100.23.4 Gwast Volce Mexsaging Gervicha Son Applicable Cweat atai 6
Yarifl, Catalog or Prica List leas
Diacount (which will ba provided
pursuant to terms and conditions
in CLEC'a ICA).
: |

112 Qperational Support Bystems [

1124 Davaioments and Enhancements, par Local Service Requast All chargss and increments equat

112.2 Cirryoir rations, per Local Sarvice Roguest tha compacabis charges and

1123 Daily Usage Pecords Flle, per Hegand incramanta providad in tha Cwast
Wholasala PCAT.

: Universal Sarvice Order Code (US0CS) have been provided in an slfor to easa flem dassription and USOU association with chargas. I he avent USCCs am inaccurata or
are raviaad, Chwast reserves fe nght o comect the Rate Sheet. In the avent of any aignificant hange(z), nolfication will b provided via the standard notiflcation process.

)

- Saa Applicabie Chwast Ratall Tarf, Catalog or Prica List for afl charges and Incraments,

1 QLESP™ Bualness and Residential servicas utiize the same Glass of Sarviee and line Universal Servica Qmar codes {USOCa). CLSP™ Residental sarvices wik be biked a1
ihe Analog Port rate and oaly thosa ines that specifically quakily lar and are identfied a5 serving & residentlal and-user custamer by the prasenca of tha LAWLIR USOG wil
raceive ina Rasidentlal end ugsr credit,

2 CILEP™ sorvice inclutes nondiscriminatory ACCess 1o all vertical switch features that ara loaded in Ciwest's End Offica Swilch. Sea the PBOAT for all compatible and avallable
vartical switch features. Only vertical switch [aaturas with Non-Recuring, Recurning, or Par Cecurience cnarges are listad. Man-Recurrng charges ara appiicable whanever 8
laature i3 addad - whather on new instaltaten, converalon, or change ordér activily. Thosa vertical swilch features not lintadt have a rate of $0 for Monthly Recurming, Noa-
Radurring, of Par Ocourrance charges,

3 Rasarved for fulure uga.

4 The Subsequant Cirder Charge la applicable on a per arder basis when changea are requastad Ia axisting aervice, INcluding changing a alephone number, inttiating or
removing Suspansion or Sasvice, denying or restoding servica, adding, remmaving, of changing teatures, and othar simiar raquasts. -

5 QLBP™ 190N BRI and PBX are "Dasign”. Romaining QLSF™ sarvices ara "Non-Deaign®, All chargas and intremania shall ba ha gaMa as tha comparabla charges and
incrementa providad in Crwaal Retall Tanils, Gatalags, or Prica Lisks and s subject to changa based o changes In those undertying Gueat Retail Tarffs, Catalogs, or Prica
Liata. In We avant 3 rate changes, natification will be provided via tha standard nofilication procass.

8 Where the aervica has boan dasmad to ba & Telecommunications Service, the Distaunl will be provided pursuant o CLEC' ICA. Whara tha sarvice is not 8

Telecommunicationa Service, tha discounl wil be 18%.

Cweat Local Services Plattorm™ Agreament ALSP™ Rate Sheet-v1,2.3 04.11.08
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i

iR iy fiat !
1A Shavad Purchased As Pari
148.8.1 QLEF™ Resideniial, Businoss, and PAL {Par MOU) $0.0011100
- E] QLBP™ Cantrex, [SDN BRI, and PBX Analog Frunks chr limarink) UGUST $0.35

108.11 _ Local Bwhching Purchasad As Part o1 QLIP™
108.11.1 Poris, Basic Plan

109.11.1.1___ Analog Port £8.73
i09.11.1.2  Reswiental end usar cradit LAWUR (§2.78) 1
109.11.1.3  Eftective GQLEF™ Rasidential Analog Pon §2.95 1
108,11.1.4__ Digital Port QSUEENEQ BRI ISDN) $19.95
109.11.1.6 PBXOID Port LB_:M
166.11.2__ Ports, H % YOY Volume Relonion Fign Requirements Are Mat
1081121 Analog Fort $6.39
103.11.2.2 _Analyg Port. Resklantial end uger coadit LAWUF (3347} 1
1091123 Eflective QILSP™ Raaldantial Anakog Port $2.02 1
108.97..4__Digital Port (Supparting BRI FS0N) 51995
$08.11.25 PBX DID Port $8.34
108.11.3 Porte,  80% Y¥iiY Volume Astention Plan Reguiremants Are Mai
199.11.31  Analog Porl $5.08
168.11.0.2  Analog Part, Raaldential and user credit LAWLUR 5317 i]
109.01.43  Eflective QLSP™ Residentlal Analyg Port $2.89 1
109.11.3.4 _Dipital Port (Supporting BAI 150M) $19.85
109.11.3.5 PBX DID Fort 58.04
109.11.4__ Porta, f 110% YOY Volume Growth Plan Requiremants Ara Myt
108.11.4.1  Analky Port 15.38
10%.11.42 _ Analog Port, Realdential and user credit LAWUR .55) 1
1087148 Effectve QLEP™ Reaidantiat Analog Fort 5283 1
[ 1081144 Digial Port (Gupparting BAEISDN) $19.95
109.11.4.5 PBXDID Port 58.34
—
T08.11.5  Ports, 1 120% YOY Volume Growth Plan Requiremanty Ara Mel
109.11.6.1 Ag_;l_logpnrl $4.11
109,11.%.2___Analog Port, Rimsidental and usar credit LAWLIA ($1.84) 1
1081154 __ Elleciive QLSF™ Healdential Analog Port $2.77 1
108.11.5.4__ Digtal Port (Suppording BRY ISRN) §19.95
108.11.5.5 PBX DID Fort §8.34
10118 Porte, if 138% YOY Voluma Growih Fian Requiremnnis Are Mt
09.11.6.1 _Analog Port $4.37
08.11.62  Analog Pon, Residential and user cradit LAWUR {§1.66) 1
00.11.83  Efipctive OLSF™ Fasidential Analog Port £2.71 1
104.11.64  Digital Port |Sugmrlﬁng BRI ISDN) £19.95
109 11.6.5 _PBX DID Port 56.34
0
106.11.7__Local Switch Usage
109.11.7.1 CALEP™ Rosldantal _Buainess, and PAL {Per MOLI) $0.001558
108.11.72 CLSP™ Centrex, IGDN BRL and PBX Analog Trunks {Far Line/Trunk) LIGLIFM $1.341
108118 Switch Featurmk 2
08,1181  Accourd Codes - per Syslam AZBF3 $81.96
09.11.8.2 _ Attandunil Access Line, per Sation Lina DZR 31,18
109,11.83  Audible Messags Walting KGN,
MWW $1.04
109.11.8.4__ Authorization Codes, per System AFYFS $246.00
108.91.8.5 __Auto Callback HGE 8.82
108.11.8.6 _ Automabc Lina ETVFB 50.38
09.11.87 Automabic Routs Salsction - Common Equipment, per Syslem FEGPG 5215042
02.11.8.8 MNA - FID
Calt Prop [OMLY $0.35
0911489 MXE (150M)
Call Exclusian - Automatic 51.04
108.11.8.10 MNA-FID
Call Exclugion - Manual {ISDM) $0.88
108.11.8.11  Call Forwarding Busy Line LLAN $a.52
EOUHG,
EVQ,
EVOHG,
EVB,
EVBHG
J0B.11.8.12 Call Forwarding Busy Line - Incoming Only BIE1 X $38.84
103.11.8.13 Call Farwarding Don't Antwer G8H, $8.52
EBHHG,
EVD,
EVDHG
10 11.8.14 Call Forwarding Don't Answar / Call Forwarding Busy Cuslomer Programmable- Par Ling FEW
$1.04
90911816 __{al Forwarding Don't Answear Incoming Only E5A $38.84
108.11.8.16 _Call Forwarding Variable EGM, VD §8.52
108.11.847 Fyd,
Call Forwarding: Busy Line / Don't Ansgwer (B cdad) FyJHG 38.64
109.11.8.18_ Call Fowarding: Busy Lina / Don't Answer Pgrammatie Sarviea Establishment SEFFA $16.04
10¢.11.8.18  Call Hold BAPPK 54,82
100.11.8.20__Call Park (Stora & Ratriave) [FF o
108.11.8.21 Call Pickup E3PPX, %8.52
NZHPN
108.11.6.22_ Call Walting / Gantal Call Waiting ESX Y
109.11.8.23 Cal Wailin Indication, par Timing State WuUT $1.04

Crwast Local Servicos Platform™ Agracment LEP™ Rate Shast-v1,2.4 04.11.08 b
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108.11.8.24 CLAGS — AnDnymous Call Rajaction AYK $8.52
100.11.8.25 CLASS - Call Trace, Par Qccurrence N LISOC $2.43
108.11.8.28 CLASS = (all Waiting 1D NWT £8.52
109 11.8.87  CLASS — Caling Nama & Numbes NN $0.52
§08.11,8.28  GLASS - Caling Number Dellvery NS0 $3.42
100.11.8.28 CLASS = Calling Number Dellvary —iocking NKM NKS 58 52
109.11.8.30 CLASS - Gontinuous Redial NS5 $8.52
109.11.8.31 CLASS — Laat Gall Ratum NS0 j8.52
108.11.8.32 CLASS — Priarity Calling NEK $a52
108.11.8.33 CLASS = Salactive Call Forwarding NCE 5252
W@ 11,834 CLASS - Salacive Calt Rejaction N5Y 852
108.11,8.25 CMS - Packet Gontrol Capability per System FTGPS $497 57
09.118.38 CMS - Symlem Eatablishmants Initial inataliation ME5XX 509514
09.11.8.37 OM5 - Sy Eatablishment- Subsequant | llaxticor CPVWD $497.57
0%.11.8.38 Conterenca Calling « Meel Ma JJ P $40.50
108.1%.8.3% Confarence Caling - Presot {MCaFK 543.50
08.11.8.40 Data Call Protection (DMS5 100} JD7W 5852
00.11.8.41__Diract Glation Sslact / Busy Lamg Field par Ararigermsnt | EF) $0.35
0%.11.8.42 _Diracted Gall Pickup wilh Barge-in | N $0.52
109.11 8.4 _Ditected Call Pickup without Barga-in 690 $20.65
108.11.8.44 Dislinctive FlInu.’DIEEIr\cﬁVB Call Wailirgy RMN $d41.28
108.11.8.45 Digtingtiva Ringing DIHA, $AA2
. RGG
10%.11.8.48 _Eatabiiah Gantrax Common Block | per GLEG, par GG HYE, HYS $az4.21
108.11,8.47 _Expenaiva Route Waming Tana, per Syatem ACQWFS £73.88
08.11.8.48  Fagility Resbiclion Level, par Systam FRKFPS $45.31
08.11.8.48 Group Intarmom GIEN §0.47
09.11.8.50 Hol Line, per Ling HLM, HLA _$1.04
109.11.8.81 _Hunting: Multiposition Hunt & JMHS 539.52
109.11.8.52  Hunting: Multiposition with Announcergnt in Cusus MEW §39.52
09.11.8.53 Hunting: Mulliposition with Musi; in Cueue MOHPS 541,73
09.11.8.54 150N Shornt Hunl NHGPG §1.74
09.11.8.55 _Loudspaakar Paging, par Trnk Group FTRG 5160.81
09.11.8.58 Make Buay Amangamants, par Group ASAEX,
Pag 5088
108.11.8.57 _Maks Busy Arrang b5, per Ling MB1 5088
109.11.8.58 Massape Canlar per Main Station Ling MFR $0.35
109,116,509 Measage Waiting Indicaton A%V Jmiw $a.53
104.11.8.60  Meaaage Yvaiting Visual MVS $0.36
10%.11.8.61 _ Mualc Cin Hold, par Systém IEHHF'S fFREE]
10911862 Privacy Rl KTRPH 3045
109.11,8.63 _Quary Tima | FIET $0.35
109,11.8.64 SMDR-F - Archived Data |SR7CX £181.68
108.11.8.65% SMDOR-F - Sarvica Establk 1t Ghargs, litial mataliation |5EF'SP. 347,51
SEPSR
100.11.8.66 Spead Call Long — Custamer Changeabla EVH, GVV, B.52
" javz
10D.11.8.57_ Giation Gamp o Sarvice, par Main Staben CPK $0.85
109,11 8.88  Station Dial Confenancing (G-way) GVT $8.52
08.11.8.88  Three Way Callin ESC .52
08.11.8.70 _Tima ot Day Control ior ARS, per Systam ATBPS 5128.87
09.11.8.71 _Tima of Day NCOS Lipdate A4T $0.65
109.11,8.72  Tima ot Day Aouting, par Line ATE 5053
108,11.8.73  Trunk Anawar Any Station T 46,57
108.11.6.74 Trunk Verifization from Designated Station 1BVS $0.40
109.11.8.75 UGE In Hunt Grmup, pas Lina MHM, HEU,
NZT $0.67
106,118 Othar
108.11.8.1  Gustom Mumbsr See Applicable Chwest Ratail Tam,
Catalog or Price List lass Disgount
{which will be provided pursuant to
lerms and conditona In GLEC'S
HGA).
109.11.9.2  PBX DID Complax Tranalations Digits Qutpulsad Changs Sipnaling $14.71
109, 3 PBX DID Complex Tranalations Signaling Ghanga $34.33
108.11.8.:4 __PBX DID Block Compromite 5£95.00
[} PEX DID Group of 20 Numbert 53447
i} FEX DID Resarve Sequontial # Block 50575
09.11.9. PBX UNE-P DID Fasqares Nonssquantial Talaphane NUmbers $24.04
109.11.8,8 PBX DID Nongaquantiat Talaphane Numbara $268.18
108.11.10  Subasquent Qrogr Charge NHCLILY $13.90
T08,11.17  Gwest Covporation (G5) intrsLATA Tall, LPIC 5123 Saa Applicabla Crwest Retall Tanfl,
‘ Catalog ar Pricg List less Discouint
{which will be provided purtuant to
tarms and conditions in CLEC's
ICAY.
109.20 __ Mison|leneous Charges
109201 Non-Dasign
108.20.1.1  Troubla Igolation Charge (TIC) LTESX =
108.20.2 Dasign
109.20.2.1 _ Mainienance of Senvice
109.20.2.1.1  Basic -
104.20.2.1.1. Firat Increment MVWIXX -
108.20.2.1.1. Each Additional Incrgment MVW1X il

Crweal Local Servicas Platiorm™ Agraemant
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109.20.2 1.2 Owertime

109.20.2.1 2. Fimt Ingramant [nvwox -
10%.20,2.1.2 Each Addibonal iIncremant JMvwex b
109.20.21.9 _ Premium
108.20.2.1.3. First Ingramen! MVWEX ™
1658.20.2.1.3. Each Adidibpnal Incredmient MY X i
109.20.23  Optianal Tasting (Additional Labor)
19.20.2.2.1 Baslc, First and Each Additional Increment OTHBX -
J08.20.2.2.2  Overime, First and Each Additional Inerement OTHNOX b
108.20.2 2.3  Premium, First and Each Additional Incrament OTHPX -
100.202.3 Dispach (Additional Dispatch - No trouble tound) VTEOH "
102.20.2.4 _ Diapalch for Maintenance of Sarvica » Mo Trouble Found VTEOM b
109203 Dwaign and Non-Design
109.20.3.1 _ Trp Chamge « Pamises Viet Chage No USOC =
168.20.3.2  Fremises Work Charge
10620321 Base
16%.20,3.2 1. Firat Incramant HRD1 il
109.20.3.2.1. Each Additional Incrament HADA1 -~
108.20,22.2 __ Ovarlima
109.20.3.2.2, Firsl [nérerment HRD12 -
100.20.3.2.2 Each Additianal Incrameant HRDAZ "
108.20.3.23 Pramiur
— 139.20.3.2.3. Firat Increment HRD12 -
109.20.3.2.3. Each Additlonal Incrameant HRDAZ “
109.20.3.2.4  Network Pramises Work Charge
108.20.3 2.4 Basic, At [ncrement HAR11 -
108.20.0.2.4. Baale, Each Additional ncrament HRRA1 i
09.20.9 2.4 Ovenime, Firat incrament HAR1Z “
09.20.3.2.4, Ovartime, Each Additional incroment HARA bl
95.20.3.2 4. Pramium, Firsl incisivant AR i
109.20.0.2 4 Premlum, Each, Additinnal ncremant HARA -
109.20.3.3  Date Change VTEDC o
108.20.3.4 _ Dasiin Change Ha2d "
108.20.3.5 _E: its Charge, Par day advanced EQDDE b
108.20.36  Cancellation Charge Mo LISCC Llel=] |
100,23 GLBP™ Ingtallation and G ipn Nonmscurring Charges (NRCa)
. . -
108.28.1 __ Conversion Nonmcurring Charges .
100.23.11  QLEP™ Buainsss, Centrex, PAL, and PEX Analeg non-DID Trunks, Rasidential -
108.23.1,1.1 __ Firal Line {(Machanized) URCCL $1.54
109.23,1.1.2  Each Additional Lina (Mochanied) URCCY $0.50)
109.23.1.1.3  First Line {Manual) URCCY 315,
109.23.1.1.4 _ Each Addilional Lina (Manual) URGCZ E.DO
10%.23.1.2  QLSP™ PRX DID Trunks
109.23.1.2.1  Firgt Trunk UAGLED $21.20
109.331.22 Each Additisnal $3.21
1052313 QLEPT™ ISON BRI _
100.23.1.3.4  Firsl URCCU $15.682
108.23.1.3.2  Each Addilional $3.21
109.23.¢  Inataliation Nonrecurring Charges
1092321 GLEP™ HBusiness, Centrex, PAL, and PBX Anpiog nan-CHD Trunks, R
108932 1.1 Firat Lina {Mechanized) HCRA $50.00
169.23.2.1.2 _ EAch Addifional Line {Mechanized) NHCHC $18.00
109.23,2.1.3 _ Firat Ling (Manyal MHCRE E.00
109.25.2.1.4__Each Addlional Ling (Maruai) NHCRD 52000
1092005 GLIP™ Anslog DID PBX Trunks $122.10
1007323 GLEPT™ (SON-BRI $248.21
100.23.3  Gwast AIN Faaturss Sea Applicabla Cwast Ralail Tant,
Gatalog or Frice List less Dissount
{which will b provided pursuant o
teema and conditions in CLEC'S
IGA).
100234  Giwest Voice Massnging Sarvicas Bea Applicabie Cwasl Ratal Tamt,
Catatog or Price List kes Disccunt
{which will ba pravidad purauant to
1eqma and conditions in CLEC'a
ICA).
l
[iH] Cparativnal Support Systems ]
1121 Davelomants and Enhancemants, par LOCAl Sarvice Requaz Al chargas and incramania aqual
1122 i ralions, pav Local Barvice Asguest tha comparata chargas and
1123 DaHy Usapa Recards Flta, par Fiecord Incramants providad In tha Chaast
Wholesale PCAT.
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. Univarsal Service Ordar Cades (USOGs) have been providad in an effort 1o gaue lem description and USOK; associatian with charges. in tha event LUS0Cs arg inactufala of
ara ravisad, Cwesl rasarvas the right to corraet the Rate Shaet. In the event o any sigmificant changa(s), notification wil b provided via tha standard notification process.

- See Applicable Qwest Fatall Tarl, Catalog or Price Liat for il charges and Incraments.

i LSP™ Business and Realdantial sarvicas utliza the same Clags of Servica and line Wniversal Sevice Order codes {USOCs), QLEP™ Residental sarvices will be billed a1
the Analag Poit rate and anly those lines hat apecifically quaity tor and ar identiled as serving & reaidertial and-usar customer iy the prasence of the LAWUR LISOG wil
recalve the Residantial end wser cradit,

2 GLEP™ sarvice Includes nondiacrminatnry aCCass 1o all varlical swich fkatures that ar laadad In Crwests End Office Switch. Sae iha FGAT for all compatible and available
vertical switch feslures, Only verlical switch features with Non-Recurring, Recuring, or Bar Oreurraace chargas ara kaled. Non-Rgtursng chargas are apphcable whengver 2
{gature @ added - whethar on naw installation, conversion, of ghange order activity, Those vartical switch leaturas not listed have a rate of 0 tar Monthly Recurring, Non-
Hecuming, of Par Ocourence chargas.

3 Raserved for future uge.

4 The Subsequant Order Charge |s Applicabla on & par order bagls when changas ara requestad to existing senvice, Inciuging changing 8 telaphone numbear, initating o
remaving Suspanslon or Service, denying or reatoring sarvice, adding, ramaving, or changing lealures, and athér alfmilar reguasts.

3 CLSP™ ISBN BRI and PBX are "Dealgn”, Aemaining QLEP™ services are *Wan-Deslgn”. All chargas and ingraments shall ba the same a& the comparable charges and
incremanta provided in Gwest Fietail Tarltts, Catalogs, or Prce Lists and ara subjact o changa basad on changes in those underlying Cwas! Relall Tarfts, Cataitgs, o Price
Lists. I tha @vant 3 rate changas, natiication will ba provided via the standard notification proceas.

& Whara the aervice has boen deamad to be a Talecommunicalions Sarvice, tha Dlacount will ba provided pursuant to CLEC's ICA. Whera the garvice i not
Telecommunications Sanvice. the discount will ba 18%.

Cwast Local Barvices Platiarm™ Agraement QLEF™ Rata ShaatV1.2,3 04.11.08 n
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108.8 Shared Transport Purchasad As Fart 0" QLSF“‘
108.8.1 QLSP™ Rasidenlial, Bualness, and PAL in ID.5 {Por MOLY $0.0011100
108.8.2 CLIP™ Cantrax, 1S0N BRE FAL in 10-N, and PBEX Analog Trunks {Per lina/trunk) UGUST 50.36
108,11 Local Switching Purchasad As Part of QLSP™
109.1%.1 Porty, Basig Plan
108.11.1.1  Analpg Port $6.21
109.11.1.2  Reaidential and usar credit LAWLR (53.07)
109.11.1.3 _Effaciive QLSF™ Fesidential Anakoy Fort 5314
108.11.1.4 Digital Por (Supporting BRI 150N) $17.40
108.11.1.5 FBX DIG Port $7 30
108.11.2 Forts, H #3% YOY Volume Astantion Plen Requiraméents Ars Met
108.11.2.1 _ Analog Porl §5.00
100.11.2.2 _Analeg Por, Pesidential end user credit LAWLUR {$2.79)
104.11.2.3  Eflactive QLEP™ Residantial Analog Port $3.11
10811.2.4 Dlgltal Port |Sugﬂmnﬂ BR1 ISDM) F17.40
108.11.25 PBX DID Port 57.30
199.11.3 Ports, H 80% YOY Voiume Aetention Pan Requiremaents Are Met
10%.11.3.1__ Analog Port $5.59
108.11.49,2  Analog Pont, Realdental gnd user cradit LAWUR (E.S'l)
108.11.3.9 Effective QLSP™ Residentlal Analag Pord $3.08
1609.11.3.4 _ Digital Port (Supponing BRI 1SON) $17.40
10%.11.2.6  PBX DI Port $7.30
10114 Paria, It 110% YOV Volumw Growth Plan Faguil itk Are Mat
109.11.4.1  Anaiog Port $4 97
109.11.4.2  Analog Port, ¥ ial ond ugar credlt LAWLIR ($1.95):
109.11.43 _Effectiva QLSF™ Aasidgntial Analog Port $a.01
108.11.4.4  Digital Por (Supporting BR1 1G0N) $17.40
108.114.5 PEX QID Port $7.90
109115 Portk, I 120% YOY Voluma Giowih Plan Requiy Ara Met
109.11.6.1  Analog Port - 435
1091152  Analog For, F | and uzas credit LAWLIR (%1.40
108.11.5.3 Efective GLSP™ Residentizl Analog Pod $2.9%
108.11.5.4  Digital Por (Supporting BR1ISDN) $17.40
100.11.55 FBX DID Port $7.30
08118 Poris, If 135% YOV Volume Growih Plan Requizemants Are Met
t09.11.68.1 Analog Font §4_o4
1091182 Anal Fort, R | &nd uzar crodit LAWLIR ($1.15)
109.11.8.3  Effectiva OLSP™ Ragidential Analog Port $2.80
108.91.64  Oigial Pun (Supporing BRI ISDN) $17.40
108.11.8.5 PBX DID Pot $7.30
L
108.11.7 Lecal Switch Lisa
108.11.7.1 GQLSP™ Rasidantial, Businass, and PAL in ID-3 (Par MOU $0.001343
1091172 CLSP™ Centrex, ISDN BAL, PAL In ID-N, and PBX Analog Trunks {Per Lina/Trunk) UGUFM $1.13
108.11.8  Switch Faalures ‘ -
108.11.8.1  Account Godes - par Sysiem AZBPS £77.41
109 11.8.2  Attendant Access Lina, per Station Ling [RFd] $1.12
109.11.8.3  Audible Mésaage Walting MGN, $0.08
JMWW,
109.11.8.4__ Authorization Codaa - per Syatern AFYPS $231, Oﬂ
165.11.8.8  Automatic Ling ETVFR
109.11.8.6  Aulamatic Route Selaction « Cammon Equipmenl, per System FSGPG 52,015, 21
108.11.8.7  CallDmp FID ONLY $0.23
109.11.8.8  CaW Exclusian - Automatic NXB 50.70
‘ (SON)
108.11.8% Call Exclusion - Manual NAFID $0.48
IRSN)
109.11,8.10 {-al Forwasding Busy Lina - Incaming Only %ﬂ‘.x $20.83
08.11.8.11 Call Foreard E n't Angwar incaming Only 68A $20.63
09.11.8.12 Call qu;m rfy Biiay Line / Qon't Answer ng rrturiable Service Establishmant SEPFA 511.37
08.11.8.13 Gall Forwarding. Dol Anawer / Gall Forwarding Busy Cusiomer Frogremmablg, par Ling FSW 50.82
109.11.8.14_Call Walting Indication,- par Timing Stata WLT $0.70
109.11.8.15 Canlrex Gommon Equipment HYE, H'Y'S $1,370.25
108.11.8.18 CLASS - Call Trace, Par Quourrénce MO DSOC 1.43
09.11.8.17 GLASS - Coniinuous Redial MNES .28
00.11.8.18 GLASS - Lamt Call Ralum N3G .25
09.11.8.19 CGLASS - Prigrity Calling MK 21
109.11.8.20 CLASS - Bebactiva Call Forwarding MNCE 28
108.11,8.21 CLASE - Salactive Call Rajecion FROPH, 21
hSY
09.11.8.22 Diract Siation Selection / Buzy Larmp Fleid, per Arrangamant BUD 024
08.11.8.23_Diracted CAll Pickup with Bargarin aMD $13.01
08.11.8.24 Directed Cal Pickup without Bargasin 890 13.87
05.11.8.25 Disbinctive Ring/Diatinctive Call Waiting RMNN b27.74
109.11.8.28_ Expensive Ruuts Warning Tone, par System ACWES 49,48
109.11,8.27 Group Intercom GEN 50.91
109.11.8.28_Hot Line, per Ling HLN, HLA $1.05
109.11.8.29 Hunting: Multiposition, Huni Gueulng MHS $28.25
109.71.8.30_Hunfing’ Muliposition with Arnouncemant in Cuaua MHW $31.72
108,11 831 Huniing’ Mutiposior wih WMygic in Cueue MOHPS %2604
108.11.8.32 160N Short Hunt NHGPG, 5117
NHGPN

wast Looal Services Plattarm™ Agracment
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FTLPG $t83 60

ADAEX, %0.53
ad:)t]
108.11.8.35 Make Busy Arrang ts, par Liné MBI 50.53
00.11.8.38 Massaga Cénlar, par Maln Station Ling MFR 5091
00.11.8.37 Messaga Watting Viaual MV $0.31
09.11.8.08 Musalc On Hold, par Syatam MHHFS F20.75
109,11.8.38_Privacy Relesss KTKPK F0.42
09.11.8.40 Cuary Timsa GT1FK $0.31
00.11.5.41 SMDR-P - Amhivad Data SRTCX $170.75
08.11.842 SMDR-F - Servica Establishment Charge. Initial Inatalkation SEPSF, $323.33
SEPSR
109.11,8.43 Statom Camﬂg Sarvice, peer Main Station CPK_ $0.31
108.11.8.44 Timg of Day Conlrol for ARG, per Sysiam ATBPS $0F.48
109.11.845 Tima of Day NCOS Update A4T £0.41
109.11.8.48_ Tima of Day Routing, par Ling ATE $0.46
108.11.847 Trunk Venlication from Desiynated Station BvS 50.05
106.11.8.48 UED in Hunl Gloup, per Ling MHM $0.64
L
109.11 B.A5 Premium Port Fastures- Additional Gharge . $2.08
108.11.8.49.1 _CMS - Bystem Establishmant - Intal installation JMBEXX $962.10
08.11,8.49.2 _CMS - System Establishment, Subsequent Installation CPVWG $481.08
08.11.5.49.3 GMS - Parkal Gontrol Gapability, pér System FTGPS $481.08
08.11.8.48.4 Conlarence Galling - Meat Ma JMLIFK i §32.24
09.11.8.48.5 Confarance Caling - Fresat F_BPK §32.24
104.11.8.48.6 Conlerenca Calling - Station Dial {6-Way} GVT 54748
108.11.9 Other
105.11.9.1__Cuatom Numbar _
108.11.8.1.1  Idaha Norh Sao Applicabie Clwest Retail L]
TadH, Catakog or Pricg Lisl leas
Discaunt {which will ba provided|
pursuant to lemms and
conditions in CLEC's ICA).
109.11.8.1.2 tdahp Soulh . Saa Applicable Cwest Patail | []
Taill, Calalog or Price List less
[ Discount {which wil ba provided]
pursuant La terns and
conditions in CLEC's ICA).
108.11.0.2 PEX D0 Complex Tranalations Digits Dutpulzad Changs Signaling 15.22)
105.11.8.0  FBX DID Gomplax Translations Signaling Chanpe Iﬁa
108 11.5.4  PEX DID Block Compromise §26.631
108.11.9.5 PBX DID Group of 20 Numibsra [ |
109.11,5.6 PBX DID Asaena Sequantal ¥ Black 5.
108.11.8.7 PBX DID Awssrva Nonsequential Takiphona Numbarg 3.8
102.11.9.8__ PBX DID Nonsequantial Telaphone Numbars $33.1
105.11.90 _ Subesquent Ordey Charge RACUD $1e7] 4
108.11.11  Qwast Corporation (GC) INtrmLATA Toll, LPIC 5123
10%.11,11.1 idaho Morth Soe Applicable Cweonl Aistail B
Tarff, Gatalog or Price Lisl leas
Discaunt (which wit ba provided|
purkudnt i \&Hma and
conditiong in CLEC's IGA).
109.11,11.2 Idaha South . Sea Applicabia Crwesl Ralai a
' Tari, Catalog or Prigo Lisl (6aa
Diacount {which wil ba provided)
pursuant to terms and
sonditions in CLEC's IGA).
10920  Miscallansous Charges 5

109.70 __Dweign - North

106.20.1.1 _ Maintenance ]
109.20.1.1.1  Basic
109.20,1.1.1.1__ Flist incramant YW X -
109.20,1.1.1.8  Each Additional Incremant IE E
109.20.1.1.2__ Overlime
106.200.1.9.2.1  First Incramant IMVWDX "
106.20.1.1.2.2  Each Addibonal incrament MVW2X ™
108.20.1.1.3 Pramiym _
. 10p20.4.1.21  Firsl Increment MV R i
109.20.1.1.2.8  Each Additional Increment MWD ]
100.20.1.7  Optional Teating {Addiional Laber)
109.24.1.2. Basic, Firgt angd Each Additiorial Incramant OTNEX -
109.20.1.22  Overtima, Firat and Each Additional [ncrament OTNOX -
109.260.1.2.3 _ Pramium, First and Each Additional Incrament OTNPX "
108.201.3__Diapatch (Additional Dispatch - No troubla found) VTBDG s
109.20.1.4__Dispatch for Maintanance of Service - No Trouble Found \VTRDM A
108.20.2 Gaxlgn and Non-Cueslgn - North
108.20.2.1 _ Trp Charge - Pramiaes Visit Charga |SCD “
10§.20.20  Promises Work Chatge
100.20.2.2.1 Basc I

Crwast Lacal Services Pratiorm™ Agraament GLER™ Aate Sheet-v1.2.3 04.11.08
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108.202%.1.1  First ingrgmant
109.20.2.21.2 Each Additiongl Incramant HRDA1 -
109.20.2 8.2 Overlima
109.20.2.2.21  FrslIncroment HRC12 .
109.20.2.22.2  Each Additional Incremant HRDAZ il
109.20.2.2.3  Pramium
108.20.2.2.31  Firat Inc t HAD13 his
109.20.2.2.3.2 Fach Addltional Ine t (HRLDAZ bl
108.20.2.3 _Network Premiaes Waork Charga
109.20.2.3.1__ Basic. Firat Inc t HHAT1 -
09.20.2.3.¢  Baxie Each Additonal Increrment HRFAA1 |
(8.20.2.3.3 {wartime, Firs incrthant HRAT2 "
09.202.3.4 Overtima, Each Additianal Incrermant HRAAZ "
1089.202.3.5  Premium, Flrat Incrameant HAR13 o
108.20.2.9.6  Pramium, Each Additlonal Incramant HARAZ -
109.20 2.4 Date Change VTaDG i
Dasign Change L b **
Expedita Charge, Par day aovanced EQDDB -
Cancallation {harge Mo WSOG [[o]]
100.20.3 Non-Dasign - South :
109.20.3.1 MNetwork Premisss Work Charge
10820311 Al Hours, 1at 15 minutas HRK11 o
100.20.3.1.2 Al Hours, next thraa 15 minutas HRHAt =
109.20.3.1.3 AR Hours, @a addt'] 15 minules HRDA1 "~
Ign = S
108.20.4.1 Maintgnants of Service
109.204.1.1 _Bamic_
109.20.4.1.1.1 _ Firat Increment MVAA XX ™
10f.20.4.1.1.2  Each Additlonal Incremant MYW1X -
. 109.20.4.1.2  Overtima
108.20.4.1.2.1  First ingremant IMVW O o
108.20.4.9.2.2 Each Additional Increment IMVWEX -
09204101 Framum L
108.20.4.1.3.1 _First Ingremant IMYWPX -
108.20.4.1.3.2 Each Additional In¢rement (FERY =
104.20.4.2  Optional Testing (Additional Labor)
100.20.4.2.1  Baake, First and Each Additional Increment CTNEX +
10820422 Cwedime Firat and Each Additional Ingresrment CTNOXY ¥
10920423  Premium, Flrst and Each Additional Incramant CTMPX b
169.20.4.3 _ Dispatch {Addibonal Dispaich - No touble lound) WTEOC |
105.20.4.4  Dispatch for Maintenance af Sanvica - No Troutls Found VTEDM il
108.20.45  Natwark Premiaas Work Gharga
109.20.4.5.1__Basc n
109.20.251.1  First Ine HRH11 -
109.20.2.5.1.2  Each Addional incremant HRHAT -
10820462 Ovortime
108.20.25.2.1  First Indrement HAM12 -
108.20.2.5.2.2  Each Additipnal Inr 1 HRAHAZ il
108.20.4.53 Prgmium
109.20.2.5.3.%  Firtl [ncrewrsnt HFH13 b
108.20.2 53,2 Ench Additional Increrent HAMAY -
109.20.8 Deaign and Non-Daesign - South
109.20.5.1 _ Trip Charge - Premisss Viail Charge NRTCY -
109.20.5.2 _ Prénviacs Work Chargs i
109.20.6.2.1 Bask
109.20.5.2.1.1  First Incrament HRD11 L
109.20.5.2.1.2  Each Addtionat Incramant HADA1 L
108.205228  Chlime
109.20.8.2.2.1  Frat Incremant HAD 12 -
103.20.4.2.2.2  Each Addikonad Incramant HREAZ -
10820523 Pramium
109.20.5.2.01 _ Firsi Increment HRE13 il
108.20.5.2.2.2  Each Addilional Incrament HADAS -
100.20.59 Date Chanfe VTEDS -
108.20.5.4__Design Ghange Hz8 -
109.20.6.6  Eapedite Charge Per day advanced JEODDB -
109.70.5.6 _Cancellalon Charge Mo US0C icel |
108.23  GLSP™ Instaliation and Conversion Nonracurring Charges (NRCa)
1089.23.1 Converkhon N ring Cha
1082911 GLEE™ Bukiness, Gantraz, PAL, and PBX Analag non-DID Trunke, B ]
109,23.1.1.1  Fint Line (Machaaized) URCGA $1.50)
R 109 73112 Each Addiional Line {Mechanized) LRGOY $0.50

(rwast Lotal Services Flatom™ Agreament

GLSP™ Rate Sheat-v1.2,904.11.08
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URGEY $15.001
109.23.1.1.4  Each Additional Line {(Manuat} URCCZ Fa.00
109.21.1.2  QLSP™ PBY OND Trunks
08.23.1.2.1 First Trunk URCCD $28.84
08.23.1.2.2 Each Additional g_'}'sl
108.23.1.0 QLEF™ IGDN BRI 1
108.23.1.9.4  Firsl URCCU $30.66
168.231.3.2 Each Additional 5273
109238 Instailation Nonrecurring Chargea
109.20.21 OQLIP™B  Cenirax, PAL, and FBX Analog non-DID Trunka HAesiceniiat
109.23.2.9.1  First Line (Mechanized) NIHMCHA $20.00,
109.23.2.12  Each Additipnal Line (Machanized) NHCRE $18.00
109.23.2.1.3  Firat Lina (M 1) NHCRE $75.00
109.23.2.t.4 _ Each Addilional Line (Manuat) MHCAD $20.00
09Pa02_OLEP™ Analeg Dib PEX Trunks $16.21
1002320 GLEP™ ISON-BRI 527298
100.23.3  Gwest AN Fealutes
Sea Applicable Cwest Ratail

109.:23.31  Idaho Norh

Tarifl, Cataiog or Price List less
Discount {which wil De provided
pursuant to lerms and
conditions in GLEC's ICA).

109.23.3.2  ldaho South

San Applicabie Qweel Retad
Taflt, Gatako or Prige Lisl leag
Discoitnt (which wit ba provided

pusauant to emme and
sonditions in CLEG'S IGA).

108.23.4 Qwast Volca Maxxaging Services

109.23.4.1  idaho North

Sqq Applicable Gweet Retal
‘Tarift, Catalog or Price Lisl leas
Diacount (which will be provided|

pursuant to terms and
comdilions in CLEC's 10A)Y.

108.23.4.2 idaho South

Ses Applicable Cwest Ratail
Tarift, Catalog or Frice List kess
Distaunt (which wil ba provided|

pursyani Lo terms and
condhions in CLECs ICA).

112 Oparational Support Systama
1121 Davelomants and Enbancements, par Loral Service Aequast

All charges and incremernta

1122 on rations, per Local Service Raquast

aqual the comparabla charpes

1123 Daity Usaga Racords File, per Redord

and increments. providkd in the
Liwast Wholasaln PCAT.

- See Apgplicabla Qwesl Ratall Tanft, Cataleg or Price Liat for ak charges and ingremants.

Unevarsal Sarvice Ordér Cooes (USOGS) have begn pravided in an effort to ease item description and USOC asaociation with charges. In the avent US0Cs are inaccurata
or are revisad, Chwest reasrves the fght to comact tha Rars Sheal. In the avent of any significant change(s}, notification wil be provided via the stanoard notiication

1 OL&F™ Businass and Rasidentlal aervices utiize the same Glass of Sefvica and lIne Universal Service Ovdér codes (USOCa). OL3P™ Resldentisl services wilt ba billad
at the Analog Fort rate and only thasa lines that speciticalty qualify far and are isntified a3 aerving a residential enduzer customer by the préasnce of the LAWLIR uUS0G

will ragaivg the Asaidantial end usar cradil.

2 QLEP™ sgivice includmsa ondiciminatary access to all vertical SwWich taaturas that ara joadod in Qweat's End Otfice Swiich, See tha PCAT for ali compatible and
avallabie vertical switch laalures, Only varical switch faalures with Non-Recurring, Recurring, or Per Dccurrence charges are listed. Mon-Fleguring charges are applicable
whenavar a faature is added - whathar on naw installation, CONversion, of change orar activity. Thoaa vertical awitch teatures not listad have a rate of $0 lor Monthly

Racurring, Non-Regurning, or P&y OCCurranca charges.

a Reservad lor fulure use,

4 The Subsequarnt Ordar Charge is applicabla on a par ordar basis when changes are requastad o pXisting service, intuding changing a telephone numbar, initiating or
ramoving Suspersion of Sarvice, danying ar resiaring service, agoing, ramoving, or changing teatures, and ofhar simikar requasts.

g QLSP™ [SDN BF1 and PBX ara "Dasign”. Aamaining QLSP™ sarvices are “Non-Casign”. All charges and Increments shakl be the ¥ame a3 the comparabla charges and
irGrementz provided in Cwest Alelal Tants, Cataiogs, or Price Lists and are subject ko change hased an changas in thoae undarlying Crwmst Retail Tarilfs, Catalgs, or

Prica Lista. In the avent 3 rata thanges, notitcation will be pravided via the elandard nottication process.

[3 Whara tha sarvica has baen deemad ta be a Talecommunications Sarvice, tha Discount wil ba provided pursuant Lo GLEC's IGA. Whera the sarvics is not a

Talecommunications Senvica, tha discount will be 18%.

Qwast Local Sarvices Piattorm™ Agraamant GLSRE™ Rate Shest-yv1.2.3 04.11.08
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iRl !
100.8 Sharsd Transport Purchased As Part of QLGPT™
108.8.1 QLSP™ Pgsidantial and Businass (Per ML) _ $0.0008513
10902 QLSF™ Centrex, 150N BRI, PAL, and PEX Analog Trunks (Par lineftunk) UGUST F021
108.11 Lecal 3witehing Purchasad As Part af QLIP™
108111 Ports, Baslc Fisn
108.51.1. Analog Port $10.08
109.11,1.2 _ Residental end wsar cradil LAWLR {§3.38)
109,511 Efleclive QLSP™ Aesidantial Analog Fort 872
109.81.1.4  Digital Pod (Supporting BRI ISDN) §16.02
108.41.1.5  PBYOID Par $9.91
109.11.2 Parts, [f 80% YDY Volums Retantion Plan Requiremaents Are Mt
109.11.2.1 _Anaiog Port 0,68
109.11.2&  Analoyg Pod, Residential @nd wsar credit LAWUR {$e.92)
09.11.23 Effective QLSP™ Realdantial Anateg Part $6.65
00.11.24 Digital Fort {Supporing BRI FSDN) $16.32
09.11.2 5 PBXDID Por $9.91
108.11.3 Ports, 1 0% YOY Volums Retanticn Flan Aequirmments And Mat
108.11.3.1__Analog Fort _ 5607
109.11.3.8 _ Analopy Port, Aesidential and user cradit LAWLIR (52.49)
09.11.3.3 Effoctive GLSF™ Reakiantial Analog Part 3659
09.11.3.4  Digital Port (Supporing BRI ISDN} $1B_._3§_
f9.11.0.6 PBXDID Fort $9.91
19114 Porte, H 110% YOY Voluma Growth Pisn Requirements Ars Mal
05.11.4.1 Analog Porl 58.06
09.11.4.2  Analog Port, Aesidenlial and usar credit LAWLIR (§1.681)
08.11.4.3  Eftective QLESP™ Residantial Analag Fort S548
05.11.44 __Digital Port {Supporting BRI ISDN) [IEH
199.11.4.8 PBXODID Fort ;;9‘91
108,115 ___ Forte,  120% YOY Voiums Growth Plan Ragui Arn MEL
108.11.5.1  Analog Por 5708
109.11.62  Analog Port, Aasidonlial and uaar cradit LAWUR 30,74}
105.11.63  Effactive QLYP™ Rasidantial Anzlog Port ggae
109.11.5.4 _ Digital Porl (Supporting BRI IS0N) §18.22
108.11.55 PBEXDID Por $9.91
108.11.8 Forte, H 135% YOY Voluma Qrowth Plan Requirements Ara Mt —
108.11,6.1__ Analog Port_ $6.55
08.11.6.2  Analog Port Raaidential end user cradit LAWLIR {$0.37)
08.11.6.3 Efechve OLSP™ Resldental Analog Port 818
08.11.6.4  Digital Por (Supporting BR] 1ISOM) $14.032
5.11.86.5 FBXDID Fort $9.91
+
106.11.7 Local Iwitch Usags
108.11.7.1 QPFP™ Rasidential and Businass {Far MO $0.00
189.11.7.2 _OFF™ Cantrex, ISDN BRI, PAL and PEX Analog ‘Trunks (Par Line/Trunk) UGUFM $0.00
100.11.86  Bwiich Faatumi $0.00 $0.00
0AA1E___ Other
189.11.8.1 Cuatom Numbar Ses Applicahie Cwesat Retall Tariff,
Catalog o Price Liat lass Discount
{which will bg provided pursuant o
tarma and conditions n CLEC's
Y.
109,11.9.2 __PEX DID Complex T ipn Digits Oulpulted $11.44
109.11.9.3 PEX DD Complex Translations Signaling Ghange 528 89
108.11.9.4 PEX DD Biotk Compromise YT
108.11.9.5  PBX DD Group of 20 Numbars 1,50
108.11.9.6  PBX DD Regérva Saquontial # Block . B0
109.11.9.7_FEX DID Resarva Nonsequentlial Telaphona Numba: 5353
108.11.9.8PBX DIl Nonasquential Taléphone Numbar $2.83
109.11,1¢  Subssquant Order Charge/Festura Change Chargs MNHGUL,
$0.44
MHCVO
100.11.11  Gwest Corporation (GC) IntralLATA Toll, LPIC 5123 See Applicalus Qwast Ratall Tarif,
Catalog or Price Lt lesa Diacount
{which wil be provided pursuant by
tarma and conditions in GLEC'S
1CA).
109.20  Mikcallansols Chargas
106.20.1 Non-Das
108.20.5.1  Trouble invlation Gharge {TIE) LTESX b
'
108202 Deaign
109.20.2.1 Malntanance of Sarvice N
108.20.2.1.1_ Baslo
109.20.2.1.1.1  First ingramant IMVW XK ™
109.20.2.1.1.2  Each Additional Incremen| IMVW1X m
10820.21,2 _Crartime.
108902121 First (ncremenl WO W
108202122 _Each Addilonal incrament MV -

st Locul Services Platiorm™ Agrarment
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_100.20.2.1.3 Premium
109.20.2.1.3.1  First Inérement [Mawex b
100.202.1.3.2  Each Additional Incremenl MVWAX -
1052022 Oplional Tasting {Additenal Labo)
100.20.22.1 Basic, First and Each Additional incrament OTHNBX |
1059.20.2.2.2  Overllma, First and Each Addiional Incremant OTNGX b
109.20.22.3  Pranvum, First and Each Additional [ncramant CTHPX i
108.:20.2.3 _CQispaich (Additional Diapatch - No troubia found) VTEDC -
100.20.2.4_Dispaich for Maintenance of Sarvice - No Troubla Found VTEOM -
109.20.3 Dasign and Non-Design
100.20.3.1 _Trp Gharge = Premises Visit Charge N LIS0C b
108.20..2_ Premiaes Work Gharge
109.20.3.2.1 Bask:
108.20.3.2.1.1 _ First Ing MRD11 -
108.20.3.2.1.2  Each Additional Ing HRDAT -
109.20.0.2.2  Overdime
100.20.3.2.2.1  Flrst Increment HADH2 M
109.20.3.3.2.2  Each Additlonal Ingrament HRAGAD -
109.206.3.2.1  Pramium
109.20.3.2.3.1__ First incrament HAD 13 -
109.20.3.2.3.2 Each Additionat Incrernant HAD A3 .
T08.20.5.3 __Dale Ghangs \VTenC =
109,20.3.4 Daslgn Ghange Hzg ™
109.20,3.5  Eapedite Charge, Par day advanced ECDDB -
109.20.0.6__ Cancalaion Gharga No USOC ICE|
T3 GLEP™ installalion and Canversion Nonrecuriing Charges (NAG)
108.23.1 Convarslon Noriraeurring Charges —
108.73.1.1  QLSP™ Buiness, Cantrex, PAL, snd PBX Analeg hon-DID Trunke, Resldemial
10g.22.1.1.1_ Firat Line {(Machanized) URCCU $1.50
108.23.1 1.2 _Each Additional Lina (Mechanized) URCCY 50,50
108.23.1.1.3 Firt Line {(Manual) URCGY $15.00
108.231.1.4  Each Additional Lina (Manual} URCGE $3.00
1682312 OLIF™ PBX DID Trunks $1.07
109.25.1.0__OLEP™ {3DN BRI RCCU [IRE
108.23.2 Inataliztion Nonmcurring Cha
1082321 QLEF™ Busines, Cantrex PAL, and PEX Anslog non-DID Truthks, Aasldantial
00.23.2.1.1  First Line {Machanized) - NHCRA $50.00
08.23.2.1.2  Each Additionat Lina {Mechanited) NHCAC $18.00
59.232.1.3  Firat Line {Manual) NHCRAB $75.00
109.23.2.1.4  Each Additionat Lina {Manual} NHCRD $2a0.00
1092922 _GLEP™ Analog DID PEX Trunks $181 42
1092223  QLSP™ IGDN-ARI 248,82
108.23.3 Gwert AN Features |Saa Applicabla Qwesat Ratal Tarif,
Cataiog or Price List lsss Dlacount
(which will bg provickd purtirant lo
terms and condiions in CLEC's
IGAY,
108384 Cwaat Voics Measaging Services Soa Applicable Cwest Ratal Tarff,
Catalog or Frce Liot Iass Clycount
{which wil be provided pursuant 1o
terma and conditions in CLEC's
1GAY
]

112 Oparstional Support Systems |
1121 Dveloments and Enhancamanis, per Lacal Sorvice Aequest All charges and incrarmants aqual
1122 Ongaing Oparationa, per Local Service Request ha comparabla charges and
112.3 Daity Lsage Arcords Fle, per Record Ingraments prvidad in the Crwest

' ‘Wholeaale PCAT,

+ Univeraal Sarvice Cirder Codes (US0OCs) have baan pravidad in an affort to ease ltem dascription and USOC aseoclation with chames, In the event USOCs ane inacerate
or are raviaed, Cwast rasarves tha right o corract tha Rate Sheet. In the avant of any signifizant ghange(s), nutification will be provided via the standard notification procasa.

- See Applicable Cwast Ratail Tarlf, Catalog or Prica List for all gharges and incraments.

T CILGP™ Businasz and Residential services ulilize the aame Glass of Service and line Univaraal Sarvice Order codes (US0CE). QLEP™ Rasldentlal aervices win be billed al
tha Analog Part rals and onty thosa inas that specifically quakity for and ara identitied a5 asrving a residential and-usar oustomar by the prasance of the LAWLIR UBOKC will
recene the Residantial end uger credit.

o QLEF™ aarvica Inoludas nendiscrminatory aecass to all varlical awich featuras that ara loaded in Qweat's End Ofhce Switch, See tha PCAT for all eompalible and avallable
vartical awiich teaturas, Only vartical awiich features with Noa-Recutring, Recumng, or Per Ocourrénce charges are llstad. Non-Racuming charges are Applicable whenever
a faatura i added - whethar on new inslallation, conversion, or shange ordar activity. Those vertical awilch teaturas not lated have a rate of 0 for Monthly Recurring, Non-
Ragurming, ur Par OCCUrTence charges.

a Aasarvad for futura uase.

Cwest Local Sarvices Platioom™ Agresmant GLEP™ Rate Sheat-V1.2.3 (4,11.08
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4 The Subsequant Ordar Charga is applicatdé on a per oroaer basis whan changes are raquaaled o extating sarvice, including char\gmq a l&laﬂhona numbar, lnltlaungnr
ramaving Suspansion of Service, danying or restoring aervice, adding, ramaving, or changing lsatures, and othar similar requasts.

[ CLSP™ ISGN BRI and PBX are "Dealgn”. Memaining QLSP™ services ara "Non-Dasign®. All sharges and incrementa shall ba ha sama as the comparabla charges and
incremanta provided in Cwost Retail Tarifts, Catalogs, or Price Lists and are aubjact o chanpa hased on changee in those undedying Cwast Rgtail Tariffs, Cataloga, or Price
Lists. In the event 8 rate changes, notilication wil be provided via tha alandard natitcation procass.

B Whara the sarvice haz bean deamed 1o be a Telscommunications Sarvice, the Discounl will ba providad pursvant to CLEC'a ICA. Where the sarvicais not a
Telecommunications Sarvice, the discount will be 18%.

st Local Sarvices Platiorm™ Agresmant GLSP™ Rate Shoat-V1.2.3 04.11.08 ‘ 18
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108.8 Sharnd Trangport Purcmud A.I Flﬂ of QLSP“'
104.8.1 QLSP™ Residenlial and Busingss (Per MOLT) (.0011100
100.8.2 QL3p™ antmx ISDH BRI, PAL, and PBX Analoy Trunks {Par line/trunk) UawsT £0.26
10911 Locel Gwhiching Purchaned As Part of GLER™
108.11.1 Ports, Baxla Plan
108.11.1.1  Apaleg Port £6.45
109.11.1.2  Realdentlal and user cradit LAWUR ($3.07)
104.11.1.3  Effective QLSP™ Residantal Analog Port $3.38
109.11.1.4  Digital Port {Supporting BRI ISON) 522,14
100.11.1.5  PBEX DID Port §9.48
108.11.2 Porty, If 8% YOY Volums Retention Plan Requiremants Arg Mat
108.11.2.1 _Analkyg Port $6.13
D9.11.2.2 _ Analag Podt, Realdentlal and usor credil LAWLIR (§2.78)
09.11.2.3 Effactive GLSP™ Rasidantial Analop Port d.35
09.11.2.4  Dighal Port {Suppoding BRI 150K} 522,14
08.11.2.5 PBX QIO Port §9.40
108,113 Forts, H 60°% YOV Volume Retention Plan Retuirements Are Mat
109.11.3.}  Analey Podt $5.81
109.11.3.2 _ Analog Porl, Rosidantial and user credit LAWLIA ($2.49)
108.11,0.3  Eftactive QL.SF™ Reaidential Analog Port £3.21
109.11,0.4__Digjital Port (Supporting BRI ISDN) 22,14
109.11.3.5 PEX DD Port $9.48
108.11.4 Porty, I 110% YOY Voluma Growth Plan mulumun‘h Arm Met
109.11.4.1__Analog Port 5.8
108.11.4.2 _Analog Port Residential and usér cradit credlt LAWUR ($1.92)
09.11.4.3 EHactive (LEP™ Ragidential Analeg Po AnalegPort £3.24
08.11.4.4  Digital Part {Supporting BAEISDN) 522.14
09.11.4.5 PEX [0 Pont $9.48
109.11.5 Parts, If 120% YOV Voluma Grawih Plan Requiremanty Are Mat
1081161 Analog Fort $4.52
108.11.5.2_ Analog Port, F | erd] ugar cradit LAWLIA ($1.34)
109.11,53 Effaciiva OLSP™ RAesidential Analag Port $a.18
108.11.5.4  Digital Pon (Supporting BRI 1SDN) 52214
108.11.5.5 PEX DID Pard §9.48
108.11.8 Paris, I 135% YOY Volunw drowth Pisn Requirements Are Mal
108.11.8.1  Analog Port $4.19
109.11.6.2 _ Analog Por, Roxidental end user cradit LAWLUR ($1.08)
109.11.8.3  Ehactive GLEP™ Rasidential Analog Fort .11
109.11.8,4 _ Digital Port (Supporting BR] ISDN) $22.14
1091165 PBX DID Poit $3.48
108.11.7 Local Swhch Uxa
108.11.71  GLSP™ Rasidantial and Busingss (Per MOU) $0.001574
§08.11.7.2  QULEP™ Ceanirex, ISDN BRI, PAL, and PBX Analeg Trunks (Per LinaTrunk) UGLFM $1.320
108,118 Swheh Faatures
109.11.81  Aceounl Godes - per systam JAZBPS §81.45
i08.11.82 Atandant Ascess Line - per station ling (k) $1.18
106.11.80 Audible Massage Waiting [ %1.03
MWW
108.11.8.4  Authorization Godes - per system FFS 243,60
108 11.85  Automalic Ling ETVFE 50.28
109.11.86 Automalic Route Salaction - Commaon Equip, pér ayslem F5GPG $2,137.06
160.11.87 Caill Drop FID DhLY %£0.35
109, 1188 Call Excluson - Automatic NXE $1.03
(ISDN}
109.11.8.9 Call Exclusin - Manual MNA-FID %0.68
IDSN} ‘
109.11.8.10 Gl Forwarding Don't Anawer / Call Forwarding Buay, Cuatomer Programmaibie, per Ling FSW $1.03
108.11.8.11 Gg_jl Forwarding: Buay LineTant Answar Programmable Svc. Eatablishment GEPFA £15.94
108.11.8.12_CaN Wating indicativn - pév timing siata WUT $£1.03
108.11.8.13 Centrex Gommen Equipment HYE, HYE %1,237.95
109.11.814_CLASS - Gall Trace, Par Qocutrante ND UB0C 55
08.11.8.1% CLASS - Conlinuous Fedial NS5 .28
(9.11 8.18 CLASS « Last Cail Retum NS0 .28
9.11.8.17 GLASS - Prigrity Caling MEH 23
J09.11,8.18 CLASS - Salactive Call Farwhrding NCE 1.28
109,11.8 15 _CLASS - Sefective Call Repsction NSY 123
108.11.8.20 CMS - Pack Control Capability PHEPS £484.55
09.11.8.21 CMS - Syslaw Ealablishment « initial Installation MELS XA $883.10
[9.11.8.72_GMS - Systorm ESlaDighment - Subsequent Installation crvws 3484.55
0811.8.23 Conference Callng - Mot Ma | [TARETY 54324
109.11.8.24 Conterence Calling - Proast IMOBPK 543.24
109.11.8.35 Direct Station Selecton / Buay Lamp Fleid, par Armngemerit BUD .35
108.11.8.26 Direclad Galk Plokup with Bargs-in BEMD 580.83
108.11,8.27_ Direcled Call Pickup without Barga-in BILH $50.53
00.11.8.28 Digtinctive Ring/Distinctive Call Waiting ANN fad 1.04
08.11.5.20 Expansive Roula Waming Tong: per Sygism ACYWPS 7421
05.11.8.30 Faclity Reauiclion Laval - par sysiem FAKPS a5, 04
09.11.8:31 Group Intecom JGCH $0.46
06.11.8.32 Hot Lina « par ling |HLA. HLM ¥1.03

Crwast Lotal Services Platiorm™ Agrasment
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108.11.6.53 Hunting: Mulrjm!uon Hunt Ckiauing

 diaad

109.11.8.34  Hunting: Multipasition with Announgament in Quaue
109.11.8.35 _Huniing: Muposition with Muaic In Quaus
09.11.8.36 1SDN Shaort Hunt NHGPG
09.11.8.37 _Louds) t Paging - per trunk group FTQPG
¢9,11.8.38 Make Busy Arangamania - per gradp ASAEX,
Pag
108.11.8.859 Muke Busy Arrangamants - fér ing ME1 5068
1089.11.8.40 Massage Cantor - per main staton ling MFR 5098
09.11.8.41 Massage Waiting Visual IEVS $0.35
10%.11.8.42Mualc On Hold - par syatam MHHPS $23.55
10%.11.8.43 Privacy Rek KIKPK 0.48
109.11.8.44 Query Tima GTIPK $0.35
109.11,8.4% SMDOR-P - Sarvica Establishment Ghargs, Iniial instaltation SEPSP, $180.45
SEFSA
105.11.8.48 Station Camp-On Sarvice - per main sation CPK 50.35
105.11.8.47 _Time of Day Conird for ARS - par systom, ATEPS $128.00
108.11.8.48 _Time of Day NGOIS Update A4T I 55
109.11.8.48 Timn of Day Routing - per kng ATE 50.52
108.11,8.50 Trunk Variicalion from Deskgnatad Station —|BvS 50.40
104,11.8.61 UCO In hunt group - par line 4M, £0.498
H&L, MZT
10%.11.9 Othar Cthar
109.11.9.1  Gustom Mumber Saa Applicabie Gwast Ratall []
Taritt, Catalog or Price Lisl lasa
Discaunt (which wil be provided
pursuant to lesms and condiions
in GLEC'S ICA).
109.11.9.2__PBX DID Gompex Translalion Digite Suiputsed Changad Signaling
109.11#3 POXDIDG  Translatona Signaling Shanga
08.11.8.4 PAX DID Block Compromisa
08.11.8.5  PBX DID Resarve Saquantial Nurnber Block
08.11.8.8  PBX CID Trunk Taminations.
109.11.8.7 PBX DID Reserva Nonaequential Telgphane Nurmber
109.11.9.8__PBX DID Nongequenlial Talaphone Numbars
109.11.10 Zubsequant Orcier Chargs NHCLUL $13.40 4
WRITIT  Gwest Gorporation (GG) INtraLATA Tall, LPIC 8123 See Applzabla Chvast Ratail [:
Tanif, Cataiog or Prica List lasx
Digeounl (which wik ba provided
pursuant o leims and condiions
in CLEC's ICA).
10520 Miscallanscus Char(ms i 5
106.20.1 Hon-Dasign
109.8¢.1.1 _ Troubla lagiation Charga (TIC) LTEGY =
109.20.2 Design
109.20.2.1  Maintenance of Service
109.20.2.1.1 _ Basic —
109.20.2,1.1.1 _ Firsl Incremant MVWXX 4
108.20.2.1.1.2 _Each Additional Incrament MV 1Y =
109.202.1.2 Overdima
108.20.2.1.2.1  First Increment VWO i
108.20.2.1.2.2 _Each Additignal Inersmant MYW2X -
10820215 Premium I
108.20,2.1.2.1__ Fimsl Incramant | T w0
109.20.2.1.3.2  Each Additioral Ineretment mvwax "
109.20.2.2 + Oplional Taating (Additional Labor) —
108.20.2.2. Raalc, First and Each Additional Incramant OTNEX =
.2 __Overtime, First and Each Additional Incrarment OTHOX B
109.20.2.%.3__ Predmium, First and Each Additional Increment OTNPX +
109.20.2.3  Dispatch [Additional Dispalch - No troutis found) VTRRC -
109.20.2.4  Diapalch for Maintenanca of Sarvica - No Troubla Found VTEDM -
109.20.3 Deign and Non-Design,
109.20.3 1 Trp Gharga - Pramisés Viait Charga MNRTCY M |
1052032 _Premises Work Charys
108.20.3.2.1- Basic _
109.20.0.2.1.1__ Flrst increment HAD1 ”
109.20.8.2. 1.2 Each Additional Incrament HADA1 "
19920222  Overime
108.20.3.2.2.1 _ FirstIncremant HREZ “
109.20.5.2.2.¢ Each Addilional Increment HRDAZ -
108.20.3.8.% _ Prémium
109,20.3.2.3.1 __ First Ingrgment HRD13 ™
109.20.0.2.3.2 Each Additional Increrant HRDAJ -
10P 2080 Network Promiges Wark Charge
— 0820 .
1.1 HAH11 -
109.20.3.3.1.2 Each Additional Incrament HAHA1 "

Cowast Lpcal Sarviced Flatiomn™ Agrasmant
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105.20.0.3.2  Ovarlimg
108.20.3.3.2.1  First Incrament HAK12 .
108.20.33.2.2 Each Addilional Incremant HRHAZ bl
108.20.3.3.9  Pramiurm
— 109.20.2..3.1 _ Firsl Ingramant HRH13 b
108.20.3.3,3.2 _ Each Additional Incramant HAHAS -
109.20.3.4 _ Date Changs VTGEOE "
108.20.3.5 Dasign Change HZ8 -
108.20.3.8 _ Expadite Chargs, Per gay advanced JECDDB il
109.20.3.7 _ Cancellation Charge Ng UEOC ICB|
10823 GLGP'™ Inxtaiislion and Conversion Nonrecurming Charges (NRCs)
109,231 Convarsion Nenracurring Charges
109.23.1.1__QLSP™ Buslness, Canteex, PAL, and PEX Analag non-0I0 Trunks, Rexidential
109.23.1.1.1  First tine (Machanized) URCEGL £1.80)
109.23.1.1.2  Each Additonal Lina {Mechanized) UACCY $0.50]
109.23.1.1.3  Flrat Line [Manual) URCCY $15.00
108.23.1.1.4__ Each Additional Lina (Marual) URCCZ $3.00
109.25.1.2__OLZP™ PBX DID Trunkk |
109.23.1.2.1  Firat Trynk URGER $20.18
109.23.1.2.2  Each Additional E.BZ
109.23.1.3  QLSP™ ISDPH BRI
100.23.1.3.1  First URGEW $22.04
109.23.1.9.2 Each Additional E.BZ
109.23.2 Ingtallativn Nonrecurring Chactns
109.20.2.1_OLEP™ Business, Contrax, PAL, and FBX Anakag non-DID Trunks, Resl
108.23.2 1.1 First Line {Mechanizad) NHGRA .00
149.23.2.1.2  Each Additional Liné (Mechanized) NHCRC 18.00
109.23.2.1.3 _ Fimt Lina (Manual) HCRB 75.00
109.23.2.1.4__ Each Addiional Lina (Manwal) NHERD $20.00)
fon2322 QLIF™ Annlog DID PBX Trunks %165.61
08,2323 QLGE™ IGDN-BAI $318.00
108.22.3 Qweit AIN Faatures Sep Applicabls Crwest Aatall
Tarft, Gatalog or Pricy Lixt ke
Digcount (which w be provided
Jpurauant to tama and conditions
. In GLEC's ICA).
108204 aweat Voice Mossaging 3arvices Ses Apphcable Qwest Retal
Tanf, Catalog or Prica List leas
Discount {which wil ba provided
pursuant to terms and conditiona
In GLECs ICA),
|

112 Oparationsl Bupport Systam |
1129 Davalomants and Enhancements, par Loual Sarvics Aequest All chamyta and incrementa equal]
1122 Ongoing Cnarations, per LocAl Sanvce Arquest tha comparabla chargea and
113, Daily Uagge Racords Fils, pér Record Incremants provided in the

Cwaat Wholesals PLAT.
lofes ]

: Univarsal Service Ovder Codes (USOCE) have baen providad In an gifor to sase item description and LSO asxociation with charges. In the avent USGe are inagourate
of ara ravisad, Cwost ressrvea the Aght to corratt the Rats Sheet. In the avent of any significant changala), notification will ba provided via the standard notlication

i Sen Applicalia Ctwest Relail Tarl, Catalog or Prica Lial for all charges and ingramants.

1 CLEP™ Buainasa and Residential services ulilze the same Class of Service and line Univarsal Service Order codes (USCCe), QLEP™ Ansidential servicas wih be bined
at tha Analog Port rate and only thase lines that apacificany qualify for and are idenlitied a8 sarving a residential and-usar customer by tha prasanca of the LAWUR USOC
wii raceiva tha Redidential end user cradit.

2 OLSP™ garvice includes nondischminatory access ko all vertical switch faatures that ars loaded in Qweat's End Office Switch. Sae (he PCAT for all compatiblg and
availabia varical gwitch featurss, Only varical switsh lsaturea with Non-Aacumng, Recuring, o Per Occurrence charges arn fistad. Noa-Recuring charges are applicable
whariaver & taature ks addad - whelhier on new installation, corvetaion, or changa ardar actvity. Thoga vertical switch faatures not listed have 2 st of $0 for Monthly
Retuming, Mon-Recuring, ar Per Occutence changas.

3 Rasarved lor future use, -

4 The Subsaquant Ordar Charge is applicabiks on & per order basis when changea are requasted to cxisting service, Incuding changing a t-lnphaﬁu rurnbar, [nitlating or
removing Suspansion or Service, danying tr reatoting servica, adding, removing, of changing features, and athar gimifar requasts,

5 QLSP™ |S0ON BRI and PBX are "Dasign®. Ramaining QLSP™ aervicas ara "Non-Oesign”. All charges and ingrements shal be the same as tha comparabla chargas and
Incramants provided in Cweat Ratail Tants, Gatalogs, or Price Lists and are subject to changa bazed on changes in thosa undedying Qwast Retall Tarlffs, Catalegs, or
Pric Liata. In #ve gvant a rala changes, natfication wil be provided via the standard notification protess.

[ Whara tHe a@ivice has baon desmead to be a Tolecommunicalions Servica, the Discount wil be providad pursuant to GLEG's IGA, Whara the sarvice is Aol a

Qwest Local Sarvices Platorm™ Agraamatt

Talagommunications Service, tha discount wil ba 18%.
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109.8 Sharsd Tr i Putchased Aw Part of QLEP™
109.8.1 CLSP™ Residantial and Busingss (Per MOLY $0.001 1100/
109.8.2 CHGPE™ Centrex, |SOM BRI, PAL, and PEX Anaiog Tronks (Parlina/trunk) UGUST $035
109.11 _ Lucal Switehing Purchassd As Part of QLSP™
108.11.4 Patis, Basic Flan
166.11.1.1 _Analog Port $7.23
109.71.1.2 Residental and usar cradit LAWLUR {54.98)
108.11.1.3  Effective QLSP™ Resldential Analog Port 5'22’7'
109.11,1.4 _ Digal Fort (Supporting BRI ISDN) £24.30
102.11.1.8 PBX DID Port [EXE]
10112 Ports_If 30% YOY Volume Retention Plan Asquirsmants Arg Met
108.11.2.1__Anaing Port 4.7
109.11.2.2  Analng Porl, Reaidential end user cradit LAWUR ($4.62)
09.11.2.5 Effectva OLSP™ Reaidantial Analog Port 5225
09.11.2.4 D Port {Suppodinig BALISDN) $24.30
09.11.2.5 PBX DIQ Port $6.89
1m.11.3 Ports, i $0% YOY Voluma Retantion Plen Requiramsnts Ave Mat
09.11.3.1 Anglog Port — §8.51
£9.11.3.2 _ Analog Post, Rasidential snd user credi LAWLIR ($4.38)
09.11.3.0  Effectiva QLSP™ Ragidential Anatog Port 5222
109.51.3.4  Dvigital Port (Supporting BRI (GDN) $24.30
109.11.3.5 PEX IO Parl $5.69
109.11.4 Ports, H_110% YOY Volume Grrowth Plan Rediirsmants Are Mat
1081141 Anaiog Porl $5.78
08.11.42  Analop Porl Residential end ugar crecdit LAWLR {$3.80)
09.11.4.3  Effective L SP™ Rasidantial Anatog Fort 52.18
99,1144 Dipgital Port (Supporting BRI 1SN} 524,50
199.11.4 8  PBX DID Fort $5.69
108.11.8 Ports, H 120% YOY Volua Growth Pisn Requl nte Ars Mai
08.11.5.1 _Analog Port F5.08
08.11.5.2 Analog Port Residential and usar cradit LAWUR {5293
(9.11.5.3  Eftactive LLSF™ Rosidenlial Analog Fort $2.13
08,1164  Digital Port (Supporting BRI ISDN) $24.30
1¢4.11.8.5  PBA DID Fort $5.68
108.11.6 Ports,_ 138% YOY Volums Growth Plan Reguiraments Are Met
199.11.8.1  Analog Fort 370
109.11,8.2__ Analog Port. Resldential end usar trédit LAWLIR ($2.61)
109.91,6.3 EHective GLSP™ Raaldential Analog Part £2.08
109.11.6.4  Digital Port {Suppoding BRI ISDN) 524,30
108.11.65 PEX CHD Port $5.69
v
106.11,7  Locat Bwitch Uxage
109.11.7.%  QLEP™ Residential and Business (Par MOL!) $0.00147%
109.11.7.2  QLSP™ Contrgx, ISDN BRI, PAL,_and PBX Analeg Trunks (Per Line/Trunk) UGUFM $1.24
1099118 Gwitch Featurek
109 11.8.1 _ Ascount Codes - por gygtem AZBPS Fo1 .45
109.11.8.2  Anendarit Acesos Lina - per station line DZR $1.18
108.11.8.3 Audible Massape Wailing |MGHN, MWW $1.09
109.11.8.4  Aulhanzation Godes - per gystam AFVF'S 524280
109.11.85  Automatie Ling ETVFE 3096
109.11.6.6__Automatic Rloule Seleclion - Common Equip. par syatam FSGPG . $2,137.36
109.11.8.7 Call Drop NAsFID 3035
108.11.8.8  Cal Exclution - Automatic MNXB {I50N) $1.03
109.11.8.8  Call Exciusion - Marual NA-FID 50,88
(IDSN)
108.11.8.40 Cal Forwarding Don't Anawer / Gall Forwarding Busy, Guatamar Programmalbie, per Line FSW 1,08
109.11.8.11_Gal Forwarding: Busy Line/Don't Answer Proprammabla Sve, Establishment |5_'E'PT=A $15.94
109.11.8.12_CaR Walting Indicatign - per timing) stals WU $1.03
108.11,8.13_Cantrax Common Equipmant HYE, HYS $1,227.95
109.11 8,14 CLASS - Gall Trace, Par Ocourance N LIGOC $1.55
108,11,8.15_CLAES - Coninuous Redia) NES $1.28
108.11,8.18 CLASS - Lasi Call Return NEG $1.29
109.11.8.17 GLAGS « Priority Calling LS £1.23
108.11.8.18 CLASS - Sqlective Call Forwarding NCE 1.28
08.11.8.18 CLASS - Selgctiva Call Rajction NEY .23
08.11.8.20 GMS - Pack Cantrod Capabiity FTGPZ $dod 558
09.11.8.21 CM3 - Systern Establisheant - [nitial Installation MBSXX 08810
09.11.8:32_ GMS - Bystam Extablishmeni - Subsequent Instaliation CPYWO £484.55
104.11.8.23_Contarance Caling - Maset Ma MLLIPK $42.24
108, B.24 Conharance Calling - Fraset IMOBF K $42.24
00.11.0.25 Direct Station Selsction / Busy Lamp Flald, par Arangsment BLID 30,495
09.11.8.28 Directed Call Pickup wilh i GMD $20.53
109.11.8.27 Diractod Calf Pickup without Barge-in ] $20.53
108.11 8,28 _Distinetva Ring/Dietncliva Call Waiting RN 541,04
108.11.8.28 Expensiva Rouls Waming Tone- pr system AQWPE 573.21
09.11.8.30 Facility Restriclion Level - par systam FRKPS 54604
53.11.8.31 Qroup Intercam GCN $0.48
09.11.8.32_Hol Lina - par lina HLA_FILH $1.03
06.11.6.33 Hunting: Multiposition Hunt Guauing JMH5 [ECE]
05.11.8.34 Huntng: Multiposition with Announcement in Cusue | (¥l £36.08
08.11.8.95 Hunting: Multiposititn with Muskc in Cueua [MOHPS h41.48

rwast Local Sarvices Flatorm™ Agresmant
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109 11 8.28 1SDM Short Hunt MNHGPG £1.73
109.11.8.37 Loudspeaker Paging - per trunk group FTQPG F$179.71
109,11.8.38 Make Busy Arrangemants « pér group ABAEX, B9 £0.68
109.11.6.29 Make Busy Aranpermems - por ling Mg $0.68
109.11.8.40 assage Cantar - par main slation ine IMFR $0.35
10%,11.8.41 Maasage Wailing Visual VS .35
108.11.8.42_Music On Hold - par system MHHPS £20 65
09.11.8 43 Privacy Ralease KTKPK £0.48
089.11.8.44 Cruug; Tima QT PK $0.95
08.11.8.45 SMDR-P - Service Extablishmant Charga, Initial inatafation SEPSP, $180.49
SEFSA
105.11.8.46 Station Carn Sarvice - paf MAin station CPK $0.35
109.11.8.47 Time of Day Control tor ARS » pér yatem IATBFS $128.08
109,11.8.48 Time of Day NCOS Update AAT §0.55
08.11.5.4% Time of Day Routing - per Ing ATBE 50,62
08.11.8.50 Trunk Varillcation frorm Designated Station BYS 50,40
08.11.8.51 UGD in hurt group - par ling MHM, H&L), 4088
NZT
109119 Other
198.11.8.1  Custorn Nurnber Seo Applicabla Crwest Retall
Tarifl, Catalog or Prica List lasa
Disgaunt {which wil b providad
pursuant to g and conditionk
. In GLEC' ICA).
169.11.8.2 _ FBX DID Complex Translatians Digns Qutpulsad Change Signaling 14 98]
109.11.8.3 _ PBX DID Complex Translations Signaling Ghango 34.DD|
109,11.5.4  PBx DI Black Compromise 28.34)
108.11.9.5__PBX DID Group of 20 Numbars_ 3504
09.11.9.5 _PBX DID Reserve Saquential & Block 28,18
09.11.8.7 PBX DID Resarva Non Soquential TH 24 44
08.11.9.8  PBX DID NonSequental TH 38.77]
18.11.10 Subawouant Crder Charge NHCUU 1413
1091111 Cwast Corporation (QC) ImraLATA Tefl, LPIC 5123 Sam Applicable Crwest Retal
Taritl, Causkg or Price List lzxs
Diacount {which will ba provided
pursyant Ly b and conditions
in GLEG's IGA),
10020  Miscollanscus Charges
109.20.1 Non-Desl
108.20..1 T fouble laolation Chatga (TIC) JLTESX -
106 .20.2 Dasign
109.20.2.1 _ Maintanance of Senice
108.20.2.1.1  Basie
109.20.2.1.1.1_ First incramard MWL -
109.20.2.1.1.2  Each Addiionat incroment MVW X =
108.20.2,1.2 _ Overlime |
109.20.21.2.1  First Inomerrent |MVWDX "
109.20,2.1.2.2  Each Additional lncrement MVWEX b
108.20.2 1.5 Premium
¥ 105,202 1.3.1 _ First Increnant MYWPEX -
109.20.2 1.3.2  Each Additional Incrament MW X e
109.20.2.2  Optional Tasting (Additional Labor)
109.20.2.21 _ Bas, Fimt and Each Additiohal Incroment JOTNBX -
10820222  Overima, First and Each AGOONSE increment (OTHGOX -
109.20,2.2.3 _ Prenvium, Fimt and Each Addilional Incremant [OTNFX 4
109.20.2,3  Dispaich {Additional Digpatch - Mo trouble found) VTEDG -
108.20.2.4 _Dispaich lor Malntenarta of Sevice « No Troubls Found VTEDM -
10203 Daaign snd Non-Dasign
09.20.9.1 Trip Chare - Pramises Vil Cnarge o USOC =
08.20.0.2  Promises Work Gharge
108.20.3.2.1__ Baslkc
109.20.3.2.1.1  Firgt Incremant HFEH ¢ b
10%.20.53.2.1.2 Each Additional Incremant HRDA1 -
108.20.8.2.2  Ovarima
100.20.3.2.2.1__ Firsl Incramant HRD12 e
100.20.32.2.2  Each Additional Ingromant HADA2 -
109.20.3.2.3  Pramium
— 105.20.5.2.3.1  First Inererent HRD13 -
1p9.203.2.3.2 Each Additional mcremant HADAZ o
10920924  NalworK Pramizes WOrK harge
A i, Firgl ARATT )
109,203,242 Bagk, Each Additoal Incroment HFRAT -
1092002 4.3 Cvadile, FIrstincrmant__ P
10%.20.3.2.4.4 _COverlime, Each Additional Incramant HRR A2
108.20.3.2.45 _Premium, First Incmrnﬂﬂt HRR13
108 20 5.2.4.8__ Promium, Each Addiional Increment HRAAS

Grwirat Local Sarvices Platom™ Agraamant
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T T I A o P oy
109.20.0.8_ Dale Ghange VTe0C "
109.20.3.4  Dasign Changa H28 =
109.20.3.5  Expadite Charge, Par day advanced ECDDB -
109.20.3.8  Cancellation Chape No USOC IcB

108.23  OLSP™ Installation snd Convarsion Nonrgcurring Charges (NACGS)

105.28.1 Canvarsicn Nonrecurring Charges
100.23.1.1 _QLSP™ Businass, Centrex, PAL, and FBX Anatog non-DID Trunks, Resldentisl
109.23.1.11  First Line (Mochanized) URCCU $1.50
108.23.1.1 2 Each Additenal Lins (Mechanlzed) LRCCY $0.50
109.23.1.1.3 _ Firat Line {Manual) URCGY $15.001
109.23.1.1 4  Each Addillonal Line {(Manual) URCCZE $3.00
108.23.1.2 QLSP™ PRX DID Trunks
109 23.4.2.1_ Firat Trunk URGGD 325 85
168.231.2.2  Each Additional 53.26
109.23.1.3  QLSP™ ISDN BRI
10823181 Frat RG] 27 B
108,23.1.0.2__ Each Additignal %328
108.23.2 Inutallatices Nonrscurring Chargws
109.20.2.1__QLEP™ Businesy, Centrax, PAL, and PEX Analog rion-DID Trunke, Residantlal —
108.23.2.1.1  First Line (Machanized) NHCHA 5. O
109.23.2 1.2 Each Additional Line (Machanlzar.u NHCHC $18.00)
199.23.21.3 _ Firt Lina (Manual) NHCRB 57500
109.50.2.1.4__Each Addiional Ling (Marual) NHGRD $20.00]
1092322 QLISP™ Iog DID PBX Trunks 5188.57
109.2323 GQLSP™ ISDN-BRI 332520
109.23.3 Cwukt AIN Feaiures Zaa Applicabla Cwoml Ratail
Tadl, Gatatog or Prica List less
Discount {which wHl ba provided
pursuant o g and conditons
in CLEC's ICA).
100.28.4 Qwest Volca Massaging Secvicas See Apphcable Cwaat Aatall
Tarift, Gatalog or Price List lgsx
Digcount {which wil ba provided
Al it keme and conditons
in CLEC's ICA).
|

[EF} Qpserational Support Gysiems . |
121 Devaloments and Enhancemants, par Licsl Sarvice Request All charges and incremants equal
112.2 Dnﬂ'ng ! Earauona par Local Sarvica Flguast the comparabla chargas and
1123 Daily Usage Recorda File, per Record incrermanta provided In the Cwest

x WWhglasglp PCAT.

Noteg

. Universat Service Order Godas (USOCs) have been peovided in an alfor to easa itam doscription and USOC association with charges, In the evant UGOCs are inaéourate
or ara rovised, Owest reaerves he nght to cammoct tha Aala Shest. In the evant of any signiticant change(s), notification will be provided via the alandard’notification

il Sea Appicable wast Fratail Tarifl, Catalog or Price List for all charges and inGrerhants.

1 OLEP™ Buginass and Rasldantial services utilize the aame Class ot Barvice and ling Universal Sarvice Order codes (1300Ce). QLEF™ Rasldentlal servicas will ba billed at
tha Analog Part rate and only nose lines that specilicafty qually for and ara dentied 35 sarving a residential snd-user cuatomer by the preaence of the LAWUR LISOC wil
raceie the Residential and usar credi.

2 OLSP™ sarvica includes nondistriminalory accass to all vartical switch fealuras that are loaded In Lwast's End Officg Switch. Sas the PCAT for all compatible and
avallable vartical switch featurea. Only vertical awich faatures with Non-Recurming, Recurmng, or Per Qcourmrgnce charges A listed. Non-Racuring charges are applicadle
whenevar B teaturs ks addad = whethar on new Instakation, convarsion, or changs ordat activity. Thoge vartical switch taatyres not lixtgd have 4 rate ol 50 ke Monthly
Racuriing, Non-Aacuring, or Par Oecurénce charges.

k] Rasqrved [ar llure usa.

4 The Subsequent Order Chargs 8 appicania o a par order basie when changes A reauested to existng sarvice, Including changing a telaphone numbar, nitiating or
removing Suspension o Sarvice, denying or restorng service, adding, remaving, or changing features, and ofhar aimilar requests,

5 QLEP™ [SDN B and PBX are “Design®. Remaining QILSP™ serviess ars "Non-Daealpn®. All charges and increments shall ba the same a& the comparable charges and
incremants provided in Cwest Raail Tarfls, Gatalegs, or Price Lists and are subjact to change basad on changes in thoas undadying Cwaal Retall Taris, Gatalogs, or
Prica Lists. n tha avent a rata changes, notifieation will be providad via tha standard notification process.

B Whara tho servica has been deomas 1o be a Telscommunicatlons Sarvica, tha Discount will bé provided pursuant to CLEC'S ICA. Whara the sarvica is nol 2

Telecommunigations Sarvica, the discount will ba 18%. ,

Gwoat Local Savicas Platiorm™ Agreement aLEE™ Rate Sheat-v1,2.3 04.11.08
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¥ W k (Rt R
Q0ps Purghased A,. Part of ULGF™ In the tullowlng nine Dm.m N-hrnlm Wirs Conltrl. Omha I:luuulll ﬂrnaha

108.2 L
|zard Strast, Omaha 80th Strast, Omahe Fort Street, Omaha Fowler Streat, Omaha O Street, Omaha 78th Straat, Omaha
138th Siraat, and Omahs 154th Street,
109.2.1 ¢ Wire Varce Grade Loops Puchased As Part of QLEP™ $12.14
10922 Bacic Rata ISON Loop Purchased As Part of QLEPT F12.14
108.2.3 4-Wire Voica Grada Loopa Purchasad As Part of QLSP™ $23.83
Sharad Trany Purchaand As Fart of OLEP™
108.8.1 GLGA™ Ratidentlal Business, and PAL (Per MOU) §0.0011100
108.82 CLSF™ Cantrax, ISON BRI and PBX Analog Trunka (Fer linetrunk) UGEUST 5036
108,11 Local Switching Purchiked A Part of GLSP™
108,110 Porty, Bakic Plan
109,11.1.1 _ Analog Fort $9.43
108.11.1.3 Residential end user cradit LAWUR {518}
09.11.13 Etoctiva GLEP™ Aagldential Analag Porl $427
05.17.1.4__Dighat Port (Supporting BRI 150N} $15.54
05.11,1.5 PBxX DD Pon F8.96
109,712 Poris, I B% YOY Voluma Ratention Pisn Requir Arn Mt~
109 11.2.1__ Analag Port 58.96
108.11.2 8 Analog Pord, Residential and user cradit LAWUR {5473
108.11.2.3 _Effective OLSP™ Residental Analeg Pon 54.23
109.11.2.4  Digital Port (Supparting BRI 1ISDN) %15.54
10p.13.2.8 PBEX DIO Port 59.96
109,11.3 Porls, I 90% YOY Voluma Retention Plan Requiremants Are Mat "
109.11.3.1  Analog Port 58.48
I05.11.3.2  Analog Por, Aesideslial and user cradit LAWLR {%4.30)
109.11.5.9  Efactive OLSP™ Rosidenlial Analog Port 54.18
109.11.3.4 _ Digilal Port (Supparting BRI ISDN) $15.54
108.11.35  PBX DID Por $8.96
108114 ___ Pork, I 110% YOY Voluma Grewih Plan Requiremants Ate Mal
109.11.4. Analog Port 5754
109.11.4.2 _ Analog Port, Rgsidential and user credit LAWUR {53 M)
100.11.4.3__Efisctive Ci BF™ Rasidenlial Analog Fonl $4.10
108.11.4.4  Digitat Por (Suppading BRI ISDN) 51554
199.11.4.5 FBX DID Port $£9.96
105.11.5 Ports, H 120% YOY Velums Growth Plan Reduirsmants Are Met
08.11.5.1  Analog Port
09.11.5.2__Analog Porl, Residential and user cradit LAWUR LSD)
09.11.5.3 Eftactve (LEP™ Reaidantlal ‘Analog Port $4.01
08.11.5.4_ Digited Port (Suppering BRI 1SN} $15.54
091165 FBXOID Fort 4,66
08156 Ports, i 135% YOV Vohime Growth Plan Reguireminils Are Mat
108.11.5.1  Analay Pot $6.1%
09.11,62 Analog Port, lesidantial end usar gradil LAWLIR ($2.20)
09.11.8.3  EHectiva CILSP'“ Rasidential Analog Por 3.83
09.11.8.4  Digial Fort {Supparting BAISON) $156.84
109.11.6.5 _PEX CiD Forl $8.96
109.11.7 Local Switch Usage
16%.14.7.1 CLSP™ Rasidanlial, Business and PAL {Far MOU) 3000128
109.117.2  GLSP™ Cantrax, 150N BRI and PAX Analog Trunks (Per Line/Trunk) UGLUFM $1.080
1R 118 Swilch Faaturas
08.11.8.1 Account Codos, par 5 AZEPS $75.47
08.11.8.2 _ Attendant Acaesk Line, par Station Line DZR $1.09
9.11.8.3 Audble Massage Waiting MGH, $0.85
A )
105.11.8.4__ Aulhorizallon Codes, per Systert AFYFS 529672
108.11.85  Aulemabic Ling ETVFB .02
108.11.86  Automatic Roule Salaction - Gommoen Equipment, per Syalem FSGPG §1,980.44
108.11.87 Call Orep NA-FID 50,32
108.11.88 NXB
Call Extlusion - Automatic {ISOM) 50.98
108.11.8.8 MNA-FID
Call Exiusion -« Manual (DN a8l
108.11.8.10_Call Forwarding: Busg Lirie - Incoming Snty |s9B1 X $35.77
109.11.8.11_Call Forwarding: Busy Line / Dan'l Anawer Programmatie Service Extabvishmant JeEFFA $14.77
09.11,8.12_Call Forwarding: Don't Answer - intoming Only |4sa $35.77
09.11.8.13 Gall Forwarding: Doni Anawer / Gall Forwarding Busy, Customer Programmable, per Ling |Faw $0.95
05.11.8.14_Cafl Watting Indicalion, par Timing Stata WUt 3085
\09,11.8.16 Centrax Gommon Equipmant HYE, HYS $1,137.70
108.11.8.16 CLASS - Call Trace, Per Oeourance N LS00 $1.40
109.11.8.17 GMS - Pagket Control Capabllity, par Systam FTGPS $428.24
109.11.8.18 _CMS - System Eatablishment - Initial Installation MBS XX $316.48
109.11.8.18 CMS - System Esuumhmem Subsagquent inglallaion CPVWE $458.24
109.11.5.20_Conlarancs Calling - Mest Ma MLJPK $40.08
104.11.8.21_Confarance Calling - Fraset MOSPK $40.08
10 11.8.22_Direst Btation Sewclion | Busy Lamy Feid, per Arangemernl [BUD $0.37
108 11.4,23 Dirscted Call Prkup with Barga-n | () $19.02

Crwest Local Rarvicas Platiorm™ Agresmant

QLSP™ RAate Sheat-V1.2.0 04.11.08
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Corent Local Sarvicas Plattorm™ Agreamant

QLER™ Rara Sheet-V1.2.504,11.08

. o R AT T it .y » gt Y s g sy |10 RTRESRTIIORT, AT4 i L rall bl bt 8]
A : e v ot IR BN
108.11.8.24 Diractad Call Pickup without Barge-in [Ea) $19.02
105.11.8.25_Diatinctive Ring / Distinctive Call Waiting RNN $28.02
109.11.8.26_Expanaia Routa Warning Tona, par System ACWPS $57.83
108.11.6.27_Facility Reatriction Leval, per Syatem FRKES $41.73
109.11.8.28 Group Intemam GCH 50.43
109,111,829 Hot Line, per Line LA, HLN $0.95
108.11.8.30  Munting: Mul Hunt Cusdin JMHS $36.40
100.11.8.31_Hunting: Mulinasifon with Anneuncemeant In Queua JMHW $38.40
104.11,8.32_Hunting: Multipaaition with Music in Cueus MOHPS 43
108.11.8.33_ISDN Short Hunt NHGPG $1.60
109.11.8.34 Loudspaaker Paging, per Trunk Group FTGPG $166.52
109.11.8.35 ADAEX, $0.63
__Make Busy Arrangements, par Gmup [:12] i
109.11.8 35 Make Busy Armngemanis, perLing MB1 . B3
08.11.6.37 Mansage Cenler, par Main Slation Line MER $6.32
00.11.8.38_M g Walting Visual MYS $0.52
©5,11.8.30 _Muslc On Hold, par Systam JMHHPS $21.62
109.11.8.40_Frivacy Rl KTKPK F0.45
109.11.8.41 Quary Tima QTIPK 0.33
108.11.8.42 SMDRA-P - Archived Data SR7CK $167.23
109.11.8.43 SMDR-P « Sarvice Establishmant, Initkal Inglaiiaon SEPSP, $314.53
|SEF'SF|
109.11.8.44 _Stabon Camp-on Scrvics, par Maln Station CPK 50.32
109.11.8.45 Tima of Day Control for ARS, ped Syetam ATEPS $114.89
108.11.8.48_Time of Day NCOS Updata AAT $0.51
109.11.8.47 Time of Day Reuling, per Ling ATE $0.49
109,11.6.48_Trunk Varlficabon fram Deaignatad Statian [eve §0.57
109.11,8,49 LD in Hunt Group, per Line MHM, §0.63
Hit), NZT )
109.11.9 Othar
10%.11.9.1  Guatom Numbar S0 Appligable Owasl Ratall &
Tarit, Catalop o Prica List leas
Discount (which will be prwided
pursuant Lo thams and conditipn
in GLEC's ICA).
109,112 PBX DID Complex Translations Dighs Cutpulsad Char nalin $10.88
108.11.8.3__PBX DID Complax Tranglations Signaling Ghange j31.61
108.11.8.4 PBX DID Block Gompromiss $23.80
109.11.9.5 _PBX DID Group of 20 Humbers $24.48
£0.11.8.6 PBX DID Resorve Sequantial # Biock $23.71
00.11.8.7 PBX DID Reserve Nonsaquential Telephone Numbers F22.14
9.11.0.8  PBX DID Nonsegquantial Telaphona Mumibers §24.00
108.11.10 Subssquant Order Gharge NHEUL £12.80 4
P
108.11.11  Gwast Corporation {QC)} ImtreLATA Toll, LPIC 5123 Boo Applcable Gwast Astal []
‘Taniff, Gatalog or Price Liat lsas
Diacount {which wil be provided
pursuant [0 tewms and conditiony
in CLEC's ICA).
10620 Miscaltanaous Charges 5
168201 Non-Desigr _
108.20.1.1  Trouble izolation Charge (TIC) LTESX )
108202  Daslg
108.20.2,1 _Maintanance of Genvica
1059.20.2.1.1  Baslc .
108.20.2.1.1. First Ingramant MV X - '
106.20.2.1.1..Each Addhional Incrermsent MYW 1 X -
109.20.21.2  Cwartime
1049.20.2.1.2. Firat inc MVWLX =
169.20.2.1.2.. Fach Additional Incramant MYWZX i
106.20.2.1.3 Pramium 1
10g.20.2. 1.3, Fird! InGrament MUVWPEX l
108.20.2.1.2.i Each Additlonal Ir it MVWIX "
108.20.2.2  Optlonat Tasting |A£Id|ﬁ0n£l] Labar)
09.20.2.21 _Basic, Firal and Each Aduitinnal Increment DTNAX i
00.20.227 Gwartime, Firsl and Each Additional Incramant OTNOX s
09.20.2.2.3  Framium, Fiil And EAch Addltignal Ingrermsnt OTMPX -
109.20.2.3  Dispatch (Addiional Cepatch - No troutle found) (VTEDC *
1059.20.2.4  Dispatch far Maimanance of Sarviee - No Trouble Found VTEDM h
108.20.3 Crexign dnd Non-Design
109.20,3.1 Trip Charge - Premiz#a Vigil Charga ho USOC *
109.20.3.2 __ Prewniasa Work Charga
109.20.3.2.1  Basic
108.20.3.2. 1. Firsl Incramant HAD11 ks
109.20.3.2. 1. Each Additional Incrament HRDA1 -
108,20.3.22  Overtima
109.20,3.2.2_Famt incrament HAD1Z W
108.20.3.2 24 Each Additional Incrament HREKAR ”
28
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108.20,3.2.0 _ Premium

108.20.3.2.3 . First Incromenl HRD13 +
109.20.3.2.3.. EAch Addhional Increment HRDAZ -

109,20.3.0.4  Network Prarmises Work Charga
08.20.3.2 4. Baxic. Firat incramant HRA11 -
100.20.3.2.4,:Basic, Each Additional Ingrament HRAAT i
08.20.3.2.4 ! Ovartima, First Increment HAA12 »
1059.20.3.2 4.+ Overiima, Each Additional Jncramant HRAAZ B
109,.20.2.2.4.1Premtum, First Inpramsnt HRARA13 -
108.20 3.2.4 4Premium, Each Additional Incremant MRAAZ =
08.20.33 Dale Change VTBDG *
08.20.34 Dasign Changa 28 “
09.20.0.5  Expedite Charge, Far day advancad ECODE -
109.20.2.6__Cancetiation Charge No USOC ICB

10923 OLSP™ installation and C lon Nonrscurring Chirgas {NRCw)

10823 1 Conversion NRCs
1082311 GILEP™ Businesy, Canirex, PAL, and PAX Anlog non-DIB Trunhs, Asaidantial
i 11,1 in b ) WRECCL 2150
108.23. 112 h Ad hanized) URGCY 50.50
108.2%.1,1.3 _ Firat Line (Manual) LIRCCY £15.
108.23.1.1.4__ Each Additional Line (Manual) LIRCCZ $3.00
109.23.1.2__QLSP™ PaY, DID Trunke
109.231.21  Firgt Trunk URCGD $23.45
100.23.1.2.7  Each Addilional $2.95]
109.23.1.0  QLSP™ ISDN BRI
109.23.1.3.1__ Firsl URGEU £28.20
108.23.1.3.2  Each Addttional 52,99
109,232 Inwtaliatian HNAGCS e
1002921 _QLBF™ Musinsss, Centrex, FAL and PBX Analog non-DID Trunks, Resldential
109.23.2.1.1 _ Firal Line (Mechanizad) NHCRA £50.00
100.23.2 1.2 Each Addlional Line (Machanized) NHCRC £18.00
100.23.2.1.3  First Line (Manual) NHCAB 700!
100.23.2.1.4  Each Additional Lina (Manual) HNHCRD $20.00
e e — —
100.23.2.2  QLEP™ Analag DID PBY Truhks £ 188,04
109.53.2.3  QLSFT™™ ISDN-BRI $244.2
109,233 Crwest AIN Faaturas . Saa Applicable Grwast Fetall &
Tariff, Catakyg or Frice List lasa
Discount (which will be provided
loursuant to terms and condiéonal
In GLEC's ICA),
108.23.4 Crwast Voice Massaging Services Swa Applicabla \ Agtail a
Taift, Catalog of Price List lass
Diggount (which wil be provided
toursuani to tema and condiions)
I GLEC's ICA).
|

1z Crperalional Gupport Systarma I
1131 Davelomants and Enhancemanta, per Local Servics Request All ¢hange and incremants
1122+ Onyoin rations, par Lacal Servics Requast equal the comparatlé changes
112.3 Daily Usage Racords Filg, par Record and increments provided in the

Crweat Wholesale PCAT,

* Univarsal Sarvica Oroer Sodes (USOGA) have bean providad in an alion to ease ltem description and USAG avsoglalion with charges. in he event UGG ara inascurate or
are rovisad, Cweast reasrves the fight to correet the Rate Sheet, In the event of any significart shange(a), notikcation wil ba provided via tha slandard notification process.

- Saa Apphicable Cwest Flatail Tarifl, Catalog or Price List for all charges and ingramants.

1 (LAA™ Business and Aesidential servicas utliza ihe same Claga of Service and ling Liniversal Sarvica Order codes (US0Cs). OLSF™ Hesldental services will be bifed at
the Analog Port rate and only hosa lings that apaciiicalty qualify for and are identiied as sarving & raaigential end-usar customear by Ihe preasnce of iha LAWLIR USOC will
recaive the Aasidanbal end uaer credit,

2 CQLEP™ garvica Includes nondigcHiminatory accese to &l vartical switch features et are loaged in Cremal's End Offica Switch. Som the PCAT lor all compatiple and avalabis
vartical swilch [aaluras. Cnly vartical ewiich Tagtures wilh Non-Recurring, Fecuring, o Per Gocumanga chirges are Yated, Non-Fecurting charges ara applicabke whenever &
faaturg it acdded - whather on naw inataliation, conversion, of change omdar activity. Thoae variical switch leaturas not ligtad hava a rmate of $0 [or Monthly Recuming, Non-
Ragurring, of Par Qoourmence chargas.

a Ragarvad for fulura uae.

4 The Subsaquan Crdar Charge |s applicable on & per arder Lasis when changes ar equeated to existing sewvice, including changing a eimphona numbaer, iniating ar
removing Buspansion o Service, denying Of restonng sarvice, adding, femoving, prchanging leatures, and othar almilar requests.

5 QlLSP™ ISON BRI and PEYX arva "Dasign’, Remaining QLSP™ servicaa are *Non-Dasign™. All charges and incraments shall ba the same as the comparabia charges and
Incramants provided in Chwest Retail Tantts, Catalogs, or Price Lists and are aubject to changs based on changaes in thoae underlying {Iwast Rgtail Tadls, Catalogs, or Price
Liats, In the overil & tate changas, notification wilt ba pravided via the standard noiication protess.

8 \Where the sarvice hag baen deamed to ba a Telacamunicalions Servica, the Dlacount will be providad pursyant to GLEC's ICA. Wherg the asrvice ls not a

Taleeammunioations Scrvice, a discount will be 18%

Cpwast Local Sevices Platiom™ Agreaemant CLEP™ Rate Shaet-v1

2.3 04.11.08
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[100.8 " Bhared Transpart Purchassd A-l Part of OLIF™
109.8.1 QLSP™ Rasidantlal and Businass (Far MOU) $0.0001262
' 108.8.2 QLER™ Centrex, [SDN BAI PAL and PBX Analog Trunks (Par linadrunk) UGUST 50 04
109.31 __Local Switching Purchasqd As Part of OLIF™
108111 Porta, Basic Plan
108.11.1.1__ Analog Port §7.07
10%.11.1.2 Reasidential end user cradil ILAWUR (£1.78)
109.11.1.3__ Effwciive QLGP Residential Analog Port 65.29
108.11.1.4  Digital Port (Sgﬂgorﬂnq BRI ISON) $10.37
109.11.1.5 PBX DIk Pord 53.?_2
108.11.2 Ports, If 3% YOY Volums Retention Plan Requiremants Are Met
108.11.2.1 _Analog Port §6.72
109.11.2.2 _Analog Fort, Aesidential snd uaer cradit LAWLIR (§1.48)
109.91.2.% Effective QLSF™ Ra ldgntiat Analig Port §5.24
109.11.2.4  Ligital Port (Supporting BRI ESDN) $10.97
19.11.2.5 PBX D Par $3.82
106.11.3 Ports, H #0% YOY Velume Retention Plan Requiremants Are Myt
09.11.3.1 _Analog Porl $0.368
00.11.3.2 Analog Part, Residantial and usar crodit LAWLIR ($1.18)
D8.11.3.% EMactive CILSPT* Reakdantlal Analog Port 5518
109.11.3.4  Digital Port (Supporing BRI FSDN) $10.37
109.11.3.5  PBX DID FPon $3.92
109114 Porta, f 11ir% YOY Volume Growih Flan Aeguiretitants Are Mat
108.11.4.1 _Analog Part 35,66
109.11.4.2__Analog Port, Reskential end user credit LAWLIR {$0.58)
109.11.4.3_ Effective QLSP™ Rsadental Analog Forl 5508
109.11.4.4 _ Digital Fort {Supparting BANSON) $10.37
108.11.45 PBX DID Por $3.g_2
] 109115 Ports, If 120% YOY Volyme Growth Plan Requl tm Ara Mat
10%.11.5.1  Analog Port $4.98
103.11.82  Analog Port, Residantial end ussr cradit LAWUR $0.02
108.11,5.3 Effoctiva OLSF™ Hesidantial Analog Port b4 87
108.11.5.4 Dhgital Pert (Supporting BRY I50N) £10.37
108.11.5.5  PBX DID Pod 5392
109.11.6 Paris, I 135% YOV Volums Growth Plan Requirements Are Mat
109.11.8.1_ Analog Port §4.80
109.11.8.2  Analog Port, Rosidential and user cradit LAWUR $0.27
i 180 Fiective CQLSGP™ Residenlial Analog Port $4.87
091184 Digital Fort (Supporting BRIISDN) $10.37
109.91.6.4 PBX DID Fort $3.82
.
108.11.7 Local Swilch Usage
109.11.7.1__OLSP™ Reskiantial and Busineas (Par MOU) 0011083
108.11.7.2 QLSP™ Canirex, 150 BAL, PAL, and FBX Analog Trurlk}s {Par Ling/Trunk) LIGLIFM $0.53
104.11.4 Switch Faaturas .
1091181 Actourt Codes - par system AZAPE — W06
109.11.8.2  Attondant Access Ling - per station line DZA $.18
108.11.8.3 - MG, $101
Audihla Massage Waiﬂ_nq MWW
100.11.8.4 _ Authorization Codes - per aytem AFYF3 .75
19,1185 Auerralic Ling (per station lins) ETVPE 3004
109.11.8.8  Aulomatc Aoute Selection - Commen Equip. e ayatem FEGPG 210353
108.91.8.7  Call Drop NAFID .34
108.11.88 MNXE E3ET]
Gall Exciumion « Automatic 15DN)
T06.11.6.8 tﬁimn LT 7
Call Exglusion - Manual 1S0M)
10%.11.8.10_Call Forwading: Busy UnaiDon't Answer Prog Sve. Estab SEPFA 3]
10811811 Call Forwarding: Don't Angwer B9, 7.
G,
EVD,
EVDHE
106.11.6.12 Cal Waiting Indication - per timing slata WLUT $1.00
109.11.8.13 ' HYE, HYS 30851
GENTAEX COMMON EQUIFMENT .
109.11.8.14 CF Don1 Ana/GF Busy Cual. Prog. - Per Lina FSW _ 51.01
109,11.8.15 CLASS - Gal Traca, Par Otcurrance MO USOC 1
108.11.8,96 CMS - Packet Gontrol Capahili 1 Syaien PTGRS F05.72
109.11.8,17 M5 « Systett Eatablishmant = initial installaton MBANK 734
08.11.8.18 GME - Systorm Establishment - Subsequant Inatalation (CRVNG 488,72
08.11.8.18 Confarence Calling - Maat Ma MIJPK $42.58
08.11.8.20 Contaranca Caling - Fresat MOBFK 542.58
39.11. .:1 Dir fita SalBusy Lamp Fid par arrang BUD [k
105.11.82 Directed Gall Packup with Barga-i BMD . F20.20
08.11.8 23 Dirscled Call Piokup withoul BRge-n aa0 £20.20
6118 24_Cistinetive Ring/Distictive Cal Waiting 1ANN [ 2]
£8.11.8.25_Expansiva Rauls Waming Tona- par syslem AW RS 7208
109,11.8.28_Faclity Rastriction Leavel - per system FRKPS a2
109.11.8.87 Group Intercom = 5046
104,11.8.28 HILA, HLN $1.01
Hot_LIﬂe_ par linm
108.11.8.29Hunting: Multiposttion Hunt Cueuing MHS5 535,60
109.11.8.30_Hunting. Mullippsiion with Anaouncemant in Cruoud MHW $38.66

ot Local Services Flatorm™ Agreament

OLSP™ Rate Shest-v1.2.5 04.11.08
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109.11 8.31 Munting Muliposaition with Music in Cuoue $40.82
108.11.8.32 ISDN Shor Hunt M}
108.11.8.33 Loudapaakar Paging - par tunk group $176.87
108.11.8.04 Mnka Buny Arrangamants - per group 50.67
108.11.8.35 Make Busy Arrangerments - per ling $0.67
108.11.8.38_Mesaage Genter - par maln station line $0.34
09.11.8.47 Massage Waiting Visual 50,34
09.11.8.38_Muslc On Hold « par system $23.18
09.11.8.29 Privacy Reloasa 3048
109, 11.8.40 _Cusry Time QT1PK E-G_‘l
109.11.8.41 &MOR:F « Archivad Data |SR7CX F177 63
100.11.8.42 SMDR-P - Sarvica Establishmant Chy., ltal Inatallation SEPSP, 130 54
SEFSA
169.11,8,43_Staion Camg-On Sarvica « per man salion GPK R
169.11,8.44 Timo of Day Comrol for AR - par systam ATBPS §126.06
109.11.8.45 Tima of Day NCOS Lipdata ALT 2054
108.11.8.48 Tima of Day Routing - per ling ATE £0.52
109.11.8.47 _Tomk Vaditication trom Designated Station BYS $0.19
109.11.8.48 UGD in hunt gfoud - par s [MHM, FO8T
HEU NZT
w119 Ohat
105.11.8.1 Cuatom Numbar Saa Applicabla Crwest Ratail [}
Tarti, Gatalog or Prica List lnsa
Digeount (which Wit ba provided
pursyant Lo tymit and condiiona]
In GLEC's ICA).
08.11.8.2 PBX DID Cornplax Translation Digits Qutpulkad Signaling Ghng. 51439
08.11.8.3 FBX DID Complex Tranalation Digite Signaling Chng, $33.58
08.11.8.4__ FaxX DID Block Campromiss $25.34
45.11.8.5 PBX DID Groyp of 20 Numbxs $32.7
109.11.9.8__PBX DID Reasrve Sequantial Number Block $2818
109.11.97  PBEX DID Regarve Nongaquential TNx $23 51
1081193 PBX DID Nonsequential TNs $35.37
| 1041110 Subssquent Order Gharga NHCUU 12761 4
108.11.11 Crwast Corporation (QT) Intral, ATA Toil, LPIC 5123 Soa Apphcable Qweat Ratall []
Tarifl, Catalog or Prica List lexs
Diacount (which will bg providad
pursuant to terms and conditions;
In GLEG'S K3A).
109.20  Misoollarieous Charges 5
109.20. Nor-Deaign N
109.20.1.1 __ Trouble lsolalion Charga (TIG) L TESX -
108202 Dealgn
109.20.2.1 _Maintenance of Sarvice
109.2¢.2.1.1__ Basic
109.20.2.1.1." First incramant MV b
108.20.21.1.; Each Additional Incroment NV X "
109,20.2.1.2  Ovarling
109.20.2.1.2. Firkt Inceameant JMVWNOX -
109.20.2,1.2.! Each Addibonal Incrameant MV -
109.20.2,1.3  Prmium
109.20.2.1.3." Firat incraiment MVWEX -
109.20,2.1.3.! Each Additional incramant MW X =
149.20.2.2__ Optional Tasting (Additional Lahor)
109.20.5.2.1  Basic Firat and Each Additonal incrament OTNEX '
109,20.2.2 2 Owerlima, Firat and Each Additional increment CTNOX "
109.202.2 9  Pramium, Firal and Each Addttonal Increment [OTHFPX B
108.20.2.3 Diapateh (Additional Bispatch - No treuble (und) VT'B:DG -
109.20.2.4  Diapatch tor Malntenanca of Sarvice - No Trouble Found VTEOM »
109203 Dawign nd Non-Design
104.20.3.1__Trip Charpe - Premisas Visil Charge NRTCY -
109.20.9.2_Prefiaés Work Charge
120321 Basc
108.20.3.2.1. Firet Incremant HRD11 -
*109.20.3.2 1. Each Addiional Incrament HADAY i
100.20.3.2.2 Ovarimg
109.20,3.2,8. First Incrermant HRAD1Z =
100.20.3.2.2 ! Each Additional Indremant FHRDAZ +*
109.20.3.2.3  Pramiym
. 109,20.3.2.3. Firat Increment HRDA =
108.20.3.%.3.1 Each Additional Increment HADAZ -
108.20.3.9  Network Pramiosa Work {harge
1 .3.3.1
. Ingramant HRH11 s
1048.20.3.3.1 :Each Additonal inGrement HRHA1 b
108.20.3.3.2_ Qvartima

Qwast Local Sanvicas Platorm™ aAgraamant
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108.20.3.3.2.: Each Additional Incrament b
109.20.3.3.3  Premium .
109.20.3.3.3. First Incrémant HRH13 l
100.20.3.3.3.) Each Additional Incramant HRHAS el
109.20.9.4__Dats Change VTEDC "
100.20.3.5  Dasign Change Hag "
109.20.3.6  Expedite Charge, Per day advanted ECQDDB -4
169.20.3.7 _Cancallation Chasge No USOG [
10923 CLEP™ Installation snd Conversion Nenrecurring Charges (NREs)
109.23.1 Conversion Nonrecurring Charges -
109.23.1.1 _ QLSP™ Buxineas, Cantrex, PAL and PBX Analog non-DID Trunks, Resldentiel
109.23.1.11  First Line (Machanized) URCCU $1.50]
09.23.1.1.2 Each Additional Line (Machanized) URCCY .50
109.20.1.1.3  First Ling {(Manual) URCCV $15.00
109.2%.1.1.4_ Each Additional Line (Manual) URGCZE $:2.00)
109.23.1.¢  OQLSP™ PEX DID Trunks |
109.23.1.21 Flrgt Trunk URCCD 5$18.59]
109,85.1.2.2  Each Additional 52.81
109,23.1.0 _QLSP™ G0N BRI
109.23.1.3.1  First URCCU $138
109.23.1.3.2  Each Additional 52.81
109.23.2 inatallation Nonraourring Charges
1052521 _GLBP™ Bukiness, Centrex, PAL, and PEX Anslog non-DID Trunks, Residentst
108.23.2.1.1__ Fitat Line (Machanized) NHCRA $50.040]1
108.23.2.1.8 _Edch Addibonal Ling (Mechanized) NHCAC $18.00]
109.23.21.3 First Liné (Manual) NHCHE £75.00]
109.23.2.1.4  Each Additional Line (Manual) NHCRD 0.00
1052322 GLSP™ Analop DID PBX Trunhs $177.43]
109.23.2.3 _ OLEP™ SON-BRI 31297
108.23.3 Grwaxt AIN Faatures Sas Applicabla Cwost Retail L]
Taiit, Catalog or Price Liat lesa
Diacount (which will ba provided
pursuant 1o terms and condition
in CLEC's IGA).
100.20.4 Gwast Volos Messaging Services Sea Applicable Gwezl Retall &
’ Tariff, Calalog or Prica List less
Dzt dwhich wil be provided
pursLant to Larme and conditions!
in GLEC'S ICA).
112 Operational Support 5y %
112.1 Developmant and Enhanosmants, par Local Servios Haduast
[TFXK] 055 Siart Lip = Per Electionic Groar All chamgak and incremernts
1Mzl2 OS5 Stant Up - Per Manual Order gqual the comnparabla chamas
and incremenis providad In the
Cweast Wholasala PCAT.
l
1122 Ongedng Operations, par Local Service Reguast [
11224 IMA Ongoing Mainterianca, par Ordar : All changas and Incremanta
112.2.2 EDI Ongoing Malntenante Expanas, per Order aqual tha comparable charges
and iIncremanty, provided i the
Lwagt Wholasale POAT.
o
112.3 Dally Uisngs Records Five, par Reqord All charges and incramanis
equal the gomparibds charges
and Incremants previded in the
Gwast Wholeaala PCAT.

Nowg

. Univeraal Sarvice Ordar Codes (USOGS) have boen provided In an gffort 1o eate ilem deacription and LISOC association with charges, in the event US0Ca are inaccumie
oF a1 revitad, Ciwest raserves tha right Lo comact the Rate Sheat. In the avent of any significant changals), notfication wil ba provided via the standard notfication process.

- Sea Appicabia Crwost Retall Tanlt, Catzlog or Price List for )l charges and incremants.

1 CLSP™ Busingss and Pesidential services utiize the same Class ol Sarvice and line Universal Sarvice Order codes {UBOGE), GLER™ Residontial asrvices wit ba billed L
tha Analag Port mie and anly thoge ines that specilically quallty for and are identified a8 sarving a resitential end-usar customar by tha preaancs of tha LAWUR LISOC wil
roceive the Reakdantial and usar cradlt.

-4 OLSP™ aarvice iIncludas nondiscriminatory agcess to all verical swilch faalwres that are loaded In Cremat's End Ollica Swich, Soe ing PCAT for all sormpatible and avaliable
vgelical switch faaturas, Only vestical switch taatures with Non-Recurring, Ragurring, or Per Occurrence gharges are kalad. Non-Recwming chamges Are appiicable whanavar
& faatura is added - whathar on naw instaliatian, convarsion, af ehange prar activity. Those vertical switch featurea not iatad have a rata of 50 for Monthly Recuming, Non-
Recuming, or Par Occurrence charges.

3 Razarved tor uturg use.

4 The Subseguent Qrder Charge |8 applicable on & per ordaer basis whan changes ara requestad 1o existing sarvice, inclueding changing a tekephons number, initiating or

ramoving Suspension or Sarvice, danying or rasloring sarvica, adding, remaving, or changing featuras, and other gimilar requesta.

Crwet Lacal Servicas Platorm™ Agraamant GLEP™ Aate Sneat:v1.2.8 G4,11.08
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ces are "Non-Dasipn”. All charges and incraments ahall be the sama as the comparable charges and
Ingraments provided I Cwas! Actail Tarfes, Catalogs, of Price Lists and are subject to changa based on changes in those undarying (west Ratail Tarilla, Catalogs, or Price
Lists, In the evenl & rate changas, noliication will be provided via the standard notilicalion process.

B Where the sarvica has beas desmed to bo a Telecommunicaliona Service, the Discount will be provided pursuant 1o CLEC's ICA. Where the gervice i not 3
Telecammunications Service, the diacount will be 18%.
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109.8 Ehared Transport Pural | Ax Part of QLGPT™
10981 QLSP™ Residantial, Business, and PAL (Per MOLI) $0.0010400
100.8.2 GLSP™ Centrex, ISON BRI, anid PBX Analog Trunks {Per fine/tiuak) UGLUST £0.33

108,11  Local Switching Purchasad Ag Part of OLIFP™
108.11.1 Ports, Basic Plan

y09.11.1.1__Analag Port $5.02
109.11.1.2  Aesideqtial end usar cradit LAWUR ($2.38) 1
109.11.1.3__Efactive OLSP™ Raaldential Analog Part $2 94 1
109.11.1.4 _ Digital Fort {Swppartitg BRI ISDN} $10.27
108,11.1.5 PBEX DID Fort 56.64
109.11.2 Ports, f 80% YQY Voluma Retantion Plan Requiramants Are Met
108.11.2.1 Analog Port $5.05
109.11.8.2__Analog Port, Residential and user credit LAWUR (§2.14) 1
108.11.2.8  Effactive QLSF™ Apsidential Analog Port $2.81 hl
108.11.2,4 _ Digital Port (Supporing BRLISDN) $10.27
109.11.2.5 PRX DID Porl 5404
109.11.3 Forts, It §r% YOY Volume Aetentlon Plan Regquir ts Ars Mat
109.11.3.1 _ Anaiop Port $4.70
109.11.3.2 Analpg Port, Aeaidential and user cradit LAWLUR (£1.81} 1
109.11.3.3 Effective QLSP™ Healdantial Anaing Port §2.80 1
109.11.3.4__ Digital Fort {Supporting BRI ISDM) 510,27
108.11.35 PBXDID Fort £6.84
109.11.4 Ports, it 110% YOY Volumae Growth Plan Requl i Are Mat
10%.11.4.1  Analog Fort . Ba4.20
109.11.4.2 _ Anaiog Port, Residential tod user credit LAWUR (£1.43) 1
08.11.4.3  Efiective OLSP™ Residantial Anslog Fort §2.02 1
0B.11.4.4  Dighal Part {Supporting BAI ISEN) $10.27
09.11.4.5 FBX DID Port $6.84
108.11.5 Ports, H 120°% YOY Voluma {Girowth Plan Requir Arm Mot
109.11.%1__ Anala Port $3.72
1081152  Anakyy Port, Realdantial and usar cradit LAWUR {$0.96)| 1
108.11.53 Effgctive OLSF™ Rasldential Analag Port 32.76 1
108.11.54  Digitat Port (Supporting BRI 15BN} $10.27
104.11.6.5  PBX DID Port $8.84
108.11.8 Ports, [f 138% YOY Voluma Growth Pian Hequirgmants Are Mal
109.11.8.1__Analog Port $1.48
109.t1.62 Analog Port Aeaidential end ussr cradit LAWLR {50.75)] 1
00.11.8.3 Effectiva GLEF™ Resaldentiat Analog Port §g.70 1
00.11.6.4  Digital Port {Supporting BRI ISDN) $10.27
09.11.6.5 PBX DD Por ) 58.84
109.11.7 Local Usage
108.11.7.F  @LESP™ Rasidentlal Business, and PAL {Far MOU) 50.00133
108.11.7.2 _QLSP™ Cantrax ISDN BRI, and PBX Anakeyg Trunka (Per Line/Trunk) UGLIFM 31.12
108.11.8 Bwitch Foaturss 2
108.11.8.1 _ Accourit Codes, per System ATRPS $99.05
08.11 8.2  Atlandant Aceeas Line, par Station Line DIA $1.21
09.11.8.3 Audible Massage Wailing MGN, $1.05
faww
108.11.8.4  Autharizalion Godes, par System AFYPS H2R4.47
108.11.8.5  Automatic Ling ETVPE 54.98
109.11.8.8  Automatic Poyte Selecion - Gommon Equiprin], per Syatem FEGPG £2,060.70
109.11.87__Call Drop NA-FID . 50.44
109.11.88  Cail Extlugion - Autemalic NXB (ISDIN) $1.056
108.11.88 Gal Fonvarding: Buay Line 68, 65JGH, 017
EVE
108.11.8.10 Call Forwarding: Busy Line - Don't Answar (Expanded) FV.), FVJHG $0.17
105.11.8.11 Call Forwarding: Busy Lina - Don't Anawear (Overfkw) EV2, $017
|EV2HG
109.11.8.12 Call Forwarding: Busy Line - Don't Anawar, Barvica Extablishrisnt IEPFA $21.07
104.11.8.13 _Call Forwarding: Buay Line - eoming Onty 8981% $08.87
108.11.8.14 Call Forwarding: Basy Lina (Expandead) FB., FBJHG| %017
108.11.8.15 Call Forwarding: Busy Lina (Extemal) EVBHG $0.17
109.71.8.16 Gall Forwarding: Buay Lina {Cvarfiaw) EVOY, S0.17
EVOHE
109.11.8.17_Cail Forwarding: Busy Line (Programmatie), Each Line ERS $0.17
108.11.8.18 Call Focwarding: Qon't Anzwer EVD, $017
EVDHG,
BBH,
B9HHG
108.11.8.1% Call Forwarding: Don't Answar (Expanded) FLM, $0.17
FOJHG
108.11.8.20 Call Forwarding: Don't Angwar {Prygrammable) ERD $0.17
109.11.6.21_Gall Forwarding: Don't Answad « Incarning Only 894 $36.47
109.11.6.27 Caf Forwarding: Vafiable ESM $0.17
10§.11.8.23 Cail Hold (Gantre} BAPFH $0.17
109.11.8.24 Call Tmnster ED3 $0.17 _
f00.11.6.25 Gall Waiting / Cancel Gall Waiting ES¥, 68Y. §0.17
09.11.8.26 Call Wailing Indication - pref THTING State (WUT 1,05
0. 27 Captrax Cormmon Equipmeril HYE, HYS $1,430.82

Gwest Looal Sarvicas Platiorm™ Agraament GLSP™ Rate Sheat-V1.2.5 04.11.08 3z
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109.11.8.28 cu\sa Call Trace, per Occurmenca NO USOC $0.17
10%.11.4.29 CLASS — Galing Name & Numbar MMNK 5047
109.11.8.30 CLASS — Calling Mumbar Delivery (s §0.17
108.11.8.31 CLAGS - Caling Numbar Defivgry - Bltching NDO(IS0N), $0.7
MNEM, NS
109.11.8.32 CLASY = Continugus Redial NSS $0.17
104.11.8.03 CLASS - Laat Call Retum NSG $0.17
109.11.8.34 LLASE - Prionty Galling MNEK $0.17
109.11.8.35 CLASS = Seimclivi Call Forwarding NGE $0.17
109.11.8.38 CLASS = Selactive Call Rejaction NSY 017
109.11.8.37 CMS - Facket Zontral Capabilily. per Systam PTGPS $802.24
109.11.8. 33 CMS - Sysiem Esatablishmant « Initial Inatallation MBS 51,004.48
109.11.8,39 CMS - Syatem Eatabllahmant - Subsegquent inataliation CRYWO $502.24
109.11.8.40 Contergnge Cailing - Maat Ma MLIFK 48.50
109.11.8.41_Confaranca Calling - Prasst IMDGPK b48.50
109.11.8.42_Conlaranca Calling - Station Dial {6-way) GVT 4987
109,171,843 Chrect Slalion Selection / Busy Lamp Freid, per Arrargement Jpul $0.17
100.11.8.44 Dra__cied Gall Pick up IﬂD 50.17
169.11.8.45_Directad Call PICK up with Barge-in a0 $0.17
09.11.645 Distinctive Ring / Distinctive Call Waiting | Gl $50.12
09.11.8.47 Distinctlva Ringing {Diatinctive Aler) lwoo 5017
45.11.8.48 Expanaive Aoute Waming Tone, par System ACWES $a0.a4
109.11.8.45 Facility Resatricion Lavel, per Syatem FRKPS $43.02
109.11.8.50 Group lnberom GEN $0.47
06.11.8.51 Hot Ling (Cenlray), por Lina HLN $0.17
08.11.8.52 Hunting (fFanirax) NE) LISOS _$0.17
09.11.8.53 _Hunting: Multipesition Hunt Queutng MHS §37.48
105.11,8.64_Hunting: Multiposition with Anntuncemant In Luaua MHW 53748
09.11.8,5% Hunting: Multinoskion with Music in Cukue MOHPS $37.02
08.11.8.56 |SDN Shor Hunl NHGPG $1.93
00.11.8.57 Loudspaakar Paging, per Trunk Group FTQFPG £194 B3
068.11.8.580 Maka Busy Amangemeanls, per Group ABAEX, F89 £0.81
109.11,8.99_Make Busy Arangaments, per Line MBS 1 $0.81
05.11.8.60_Message Cenler, per Main Station Line MFR 3044
08.11.8.61 Massage Waiting Viaual MVS $0.44
08 11.8.82_Mualc On Hold, per Systarm MHHPS $31.56
109.11.8.83_Privacy Relaass K7KPK $0.62
109.11.8,84 Cuary Timé JOT1PK 0.44
109.11.4.5% SMDA-P Archived Data SRTGX $185.28
10911088 SMDR-P Servica Establishment Charge, Inlial Inatallation SEPSP, $381.84
SEPSR
109.11,8.57 Speed Calling - Eight Goda Capacity ESL, BV, 5017
EZ] BVZ
108.11.8,68 Spaead Calling - Thirty Gode Capacity ESF, Qva, 5017
EVH, GV
109,118,889 Slation Camp - On Serviee, par Main Stalion IG_PK §0.44
109.11.8.70 Thres Way Calling ESC $0.17
109.11.8.71 Tima o Day Control for ARS, par Systam ATBPS $135.83
09.11.8.72 Tima of Day NCOKS Lhndabs AdT %0.71
08.11.8.73_Time of Day Routing, per Ling ATE $0.87
09.11,8.74_Trunk Varification from Dasigrated Station BV3 50,51
109.11.8.75 LICD in Husl Group, per Line [MHM, HEU, $0.61
ral
109.11.8.78 Warm Lina 'WLS $0.17
109,114 Otharr
10%.11.8.1  Cuslom Number Gee Appicalis Chwest Fatai Tamt, @
Catalog or Price List leas Dil-uounlr
{which will ba pravided pursuant to
lemma and sonditions in GLEG's
1CA).
09.11.8.2 PBXDIDCa Tranalstion Digital thitpuised Changad Signaling $15.89
08.11.8.3 PBX DID f*omplax Translalion Signaling Ghange $37.08
9.11.0.4 FBX DI Block Compromias 320.68
05.11,8.5 PBX DID Reserva Sequential # Block $26.50
109.11.9.8 JE)( ID Reserve Nonsequantial Talephone NUMbers §24.71
109,11.9.7__PBX DID Nonaequential Tekephane Numbers 53427
169.11.10 __ Subsaquent Crder Charge NHGUU Yid2 | 4
1091111 Qwaal Carporation (GC) IntrLATA Toll, LPIC 5123 Sea Applicasie Qweal okl Tar,| 6
Catalog or Price List loag Clacount
(which will be pravided purauant to
terms and conditions in GLEG'a
I,
100.20 i in Charges 5
109201 ___Nom-Design
109.20.1.1 _ Troubla lsolation Gharge (TIC) MCE il
100202 Owaign
109.20,7.1__ Maimenance ol Servica
1o5.20.2.1.1 Bask:
109.20.2.1.1.1  Firsl Increrment MV X “
108.20.211.2 Each Additional ncrement ) LA RE] -
109.20.2.1.2  Owvartime —
108.20.2.1.2.1 _ First Incrermént IMVWOX *

st Local Services Platorm™ Agracment QLSP™ Rats Sheat-v1.2.3 04.11.08 aa
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Each Additional Incfement

iy

e

108.20.2.1.2.2

10s.20.2.1.3  Framium
108.20.2.1.3.1 _First Incrsment IMVWEX -
108.20.2.1.3.2 Each Additibnal Incramant MW AX +
108.20.2.2  Qptional Testing {Additinai Labor)
1gg20.2.2.1  Bask, Firgt and Each Addlicnal Inc L OTHNEX “
108.20.2.2.8 _ Ovedime, Firet and Each Additional Incremant OTHOX. -
108.20.2.2.3 Promium, Firat and Each Addibonal increment QTHNEX =
109.20.2.3__Digpateh (Additional Dispatch » o troubie found) VTEOE *
109.20.2.4_ Dispatch for Mainisnance of Sarvice « No Trouble Found VTBDM -
109.20.3 Dexign and Non-Design
108.20.31  Tep Charga - Premises Visit Charge 500 i

109.20.3.2  Premiaes Work Charge

108.20.3.2.1  Blasic
109.20.3.2.4.1 _ First Incramant HAD11 -
108.20,3.2.1.2__ Each Additional Increment HADA1 -
10820328 Overime
109.20.3.2.2 1 First Incramant HADG2 bl
10%.20.3.2.22  Each Additional Increment HRDAZ ="
108.20.2.2.3  Premium
109.20.3.2.3.1  First Incramant HRD13 ]
189.20.3.2.9.2 Each Addiianal Incrament HRDAZ -
108.20.3.3  Natwork Pramisss Work Charge
10_9.20.3‘3.1 Baxia Flrat Incremeant HRA11 =
109.20.33.2 Basi, Each Additonal increman, HRRA1 -
109.20,2.2.3  Overtime, First Incrament AalakF] o
109.20,3.3.4__ Overtima, Each Additicnat incremant HRRAZ -
109.20.3.3.5  Prermium Flrat Inc t HRR13 bl
100.20.3.3.6  Premium, Each Additonal incramort HARA i
00.20.34 Data Change VTEDC -
08.20.3.5 Dasign Charps 28 -
09.20 3 B Expadite Charps, Per day advanced JECDDB .
100.20.3.7  Cancallation Charga Mo U5 [l |

10823 QLSP™ Inxtailition and Converslon Nenrecurring Charges (NRCa)

109.23.1 Conversien Nonrecwring Ch L]
109.22.1.1_OLSP™ Buninexa, Cantrax, PAL, and PBX Analag non-DID Trunks, Rasidantial

109.2%.1.1.3 _ First Link {(Mechanized) URCCU $1.50
108.23,1,1.2  Each Additional Lina {Mecharnized) LRCCY _30.50
108.23.1,1.8  Firal Line (Manuad) LURGCV §18.00
105.23.1.1.4 _ Each Additional Line (Manual) URCCZ $3.00
1952312 _QLSP™ PAX DID Trunke —
100.231.2.1  First Trunk LIRCCD 30.11
109.23.1.2.2  Each Additional §2.85

109.23.1.2  QLSP™ ISDN BAL
109.23.1.31 Firs! JACCU 12 .01
108.23.1.3.2 Each Additional £2 .85
108202 Inatallation Nonmourting Charges

108.23.2.1  QLGP™ Butinssa, Gantrex, PAL and PBX Anatog non-DID Trunks, Rasidentisl

108.23.2.1.1 __Firal Line {(Machanlzed) MHCRA £60.00!
108.23.2. 1.2 _Each Additional Lina (Mechanized) NHCRAC $1$.DD|
109.23.2.1.3__ Firal Line {(Manual) NHCREB 578.00
108.23.2.1.4  Each Additional Ling {Manual) NHCRD £20.00
108.23.22 _OLEP™ Analog DID PRX Trunka $i5.6
100.23.23 QLSF™ ISDN-BRI E'IO.BE

Sas Applicabie Cwast Retail Tasill,] 6

100.23.3 Grwast AN Faatures
Catakyy or Price Liat lass Dlscount|

{which will ba provided pursuant to
lgrms and conditona in GLEG's
ICA).
108, v Muk ]
21.4 Cwent Volos saging Services Se Apl e — -]
Catalog or Price {ist keas Discount
{whikczh will g provided pursdant to
terma and conditions in CLEC'a
DAY,
I
112 Qperational Support Systems |
Hi1 Develoments and Enhancements, per Lacal Sarvica Request Al charges and incmments squal
1123 Cngoing Opermtions, per Local Sarvica Request (ha comparable chargas and
1133 Dally Lisaga Racords Fila, per Aecord incremanta provided in the Owasl
Wholasake PGAT,
Notes
* Unvarsal Savice Order Godes (US00%) have hagn provided in G ator to cass item dascription and U300 asaociatinn with chargas. In the avent USGCS are inducurald o
GLSP™ Ratg Sheet:V1.2.3 04,1108 34
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arm reviged, Cwest ragarvas tha right Lo comect the Aale Shesl. In the event of any significant shangs(s), nottication will be provided via the standard nofificalion procees.
- San Applicatde Oweat Retall Tarniff, Catalog or Price List for all shargss and Incramants,
1 GQLSP™ Business and Aegidential sarviges ulilize the same Class of Sarvice and line Universal Service Qrrar codes (USOCA). QLSP™ Residantal sorvices wil be bliled at tha

Analog Port rate and only thoss lines ihat apacifically quality for and are |dentified as serving & reaidential endsusar custamer by the presence of the LAWLIR USOC will recelve
tha Residential end user cradit,

) QLSP™ garvice Includes nondiseiminatory acoess 1o all vartical witch faatires that are loaded in Cwest's End Office Switch. See tha PGAT for all campatible and available
vartical swilch fealuras, Oy varfical swilch Teatures with Non-Frecurring, Recurring, or Per Outurrence charges ara listed. Non-Récurring charges ar applicabie whenever 4
[eature |9 Bdged « whethir on new Inatallation, converslon, o change order actvity. Those vertical swilch leatures not listed have a rate of 0 far Monthly Hacurring, Non-
Recurring, or Per Occumance charea.

3 Hesarvad far luluré uaa.

4 The Subaaguant Oriar Charge |a applicable on & per order basis when changes are raquested to axisling service, including changing & elaphone number, initiating or
rermoving SUapansion or Sarvice, denying or rastoring service, adding, rempving, or changing leatras, and other simikar reqguests,

3 GLSE™ ISDN BRI and PEX are "Rasign”. Ramalning QLSP™ servicas are "Non-Dasign™. All charges and ingraments shall be the sama a5 the comparable chargas and
increments provicard in Creet Ratal Tarifls, Gatalogs, of Price Lists and are subject to change bassd on changaes in thase undertying Cwest Ratah Tariffs, Calalogs, or Prica
Likt. I the evant a mta changes, notitication will be provided via ihe standard novlication process.

] Whara tha setvice has baan deamad to be a Talecommunicationa Sarvica, the Discount will be provided pursuant to CLEC's A, Whara the &8rvica i8 nota
Telecommunications Sarvice, the discount will be 18%.

Qwast Loeal Barvices Plattorm™ Agraement GLSP™ Rata Shapty/1.2.3 04.11.08 ‘ a8



MeLandUSA 1algcommunicahons Savicas, Inc.

Cwest Logal Services Plallowm™ Agreement

January 1 2007 throu h TEI‘I‘I'I

T

T T

09 a Shamd Transport Pumhnne:l As Part of QLGR™

1

Gwest Local Sarvices Platform™ (QLSP™) Rate Page - South Dakota

it

b

108.8.1 QLSP™ Rasidential and Bualness {Par MOLE

50.001 33733'

109.8.2 QLEP™ Cenirax, ISDN BRI, PAL and FBX Analog Trunks (Per line/runk)

UGUST

£0.44

T05.91 _ Leecal Swhching Purchased Ax Part of GLEP™

108,111 Ports, Basic Plan

109.11.1.1__Analog Port

8.80

109.11.1.2  Residential end usar crn:lil

LAWLUR

(5, 18,),‘

109.11,1.3  Effmclive QLSP™ Fgsidan Analog Fort

5204

109.11.14 Dlultal Par {Supporting BRI ISDN)

1861

PBX DD Port

$11.08

108.11.1.5
105112 Ports, i B YOV Volume Retentlon Plan Requiramants Ara Mnt

109.11.2.1  Analog Port

$0.38

108.11.2.2__ Analog Port, Residantial end wser credit

LAWLUR

{54 78)

108.11.2.3  Eifteclive OL5P™ Residential Analog Port

$3.80

109.11.2.4  Digital Port {Supporting BAI ISDN)

$18.81

109.11.2.6 PBXDID Port

£11.08

109913 Porte, If #% YOY Voluma Retention Plan Anguiremants Are Mat

i09.11.3.1 _ Analog Port

$7.928

108.11.3.2 " Analog Fort, Presidontial and user crail

LAWLIR

{$4.35}

09.11.5,3  Effective QLSP™ Pasidential Analog Port

§3.67

09.11.3.4 _ DBigital Port {Supporting BRI ISDN)

Si8.61

08.11.3.5  FPBX DIt Por

511,08

109114 Porte, I 110% YOY Volume Growth Plan Reguiraments Are Met

108.11.4.1_ Analog Port

§7.04

109.11.4.2 Aﬂﬂ]g] Port, Residential end user cradit

LAWUR

[$3.55)

109.71,4.3__ Elfaclive QLSP™ Residsntial Analeg Port

§3.49

109.11.4.4  Digital Port (Supporting BAI ISDN)

$IRE]

109.11.4.5 PEX Dl Port

$11.08

108.11.5 Ports, If 120% YOY Volume Growth Plan Requirements Are Mat

1081181 Analog Fort

[TRT:

109.11.5,2 Analog Pory Rasigdantial and ugar credit

LAWUR

$2.74)

102.11.5.3 _ Effectiva QL 3P™ Fasidential Analeg Port

$3,42

108.11.5.4 Dugn:] Pen (Supporting BRI ISON)

$18.61

108.11.5.5 PEXDID Pod

$11.068

105.11.8 Parts, H 135% YOY Voluma drowth Pisn Hngulmml‘ltl Ars Mast

108.11.8.1  Analog Parl

$5.72

109.11.8.2 _ Analog Por, Raxidential and user cradit

LAW LR

10%.11.8.3  Efective QLSP™ Resiiential Analog Port

f52.37)
$3.35

$18.61

109,11 .84 Digital Port (Buggurhng BRI ISDN})
109.11.65 PBX DID Fort

$11.08

100.11.7 Loce! Gwheh Usags
109.11.7.1 _GQLSP™ Rasidantial and Busineas {Par MGU)

$0 D07

1091172 CLSE™ Centrex, ISBN BRI, PAL and PBX Analog Trunks (Per Lina/Trunk)

UGUEM

$0.50

109.11.8 Swhch Faatures

109.11.8.1 Account Godas - par &yatem

AZBFS

%61.28

DZR

317

109.11.8.2  Alsngant Access Lina - par slatlon line

108.11.8.3  Audible Mesaage Walting

RGN,
W

$1.03

AFYPS

43,08

109.11.8.4  Authorization Codas - par systam

109.11.8.5__Aulomabc Ling per Station line

IEFVPB

108.11.8.6  Aytomatct Route Salection - Comrmian Equlp. per system

FEGPG

108.11.87 Call Drop

NA-FID

109.11.8.8
Gall Exclusion - Automatic

NXB
(150N

109.11.89
Call Exclusion « Manual

MA-FID
IDSM)

$08.11.8.10 _Call Forwarding Incoming Cnly

B5B1X

SEPFA

09.11.8.17_Gall Forwarding: Busy Linefion't Answer Programmabla Sve. Extablishment
00.11.8.12 Call Waiting Indication - par timing atate

(WUT

08.11.8.13
CENTHEX Common Equipment

HYE, HYS

109.11.8.14 CF Dot anawer/GE busy cuslomar Programmabig « per Ling

F3vY

109.11.8.16 CLASE - Gall Trace, par Cocufrence

MO US0G

109.11.8.06 CLASS - Continuous Radial

N33

109.11.8.17 CLASS - Last Gall Relum

NSQ

10%.11.8.18 CLASS - Priority Galing

NGK

102.11.8.18_CLASE - Balactive Call Forwarding

NCE

109.11.8.20__CLASS - Shlactive Call Rejaction

MN5Y

09,11 821 CMS - PACKET GONTRCKL CAPABILITY, PER SYSTEM

PTEPS

08.11.827 LMB - SYSTEM ESTABLIGHMENT - INITIAL INSTALLATION

MR T A T
00.11.823 CMG - GYSTEM ESTABLIGHMENT - SUBSECRIENT INSTALLATION

lcrwwo

168.11.8.24_Confarence Calling - Maat Ma

109.11.8.28 Conlarence Calling - Prasat

109,11.8.26_Conference Calling - Station Dial

108.11,8.27 Dir 31a SevBysy Lasmp Fid par aranggmarit

09.1%.8.28 Diracted Call Pickup with Barge-n

09.11.8.29 Dirdctad Call Plekup without Barga-in

05.11.8.30_Datincliva Ring/Distinctive Call Waling

06.11.831 Expenaiva Roule Waming Tone- par system

109.%1.8.32 Facility Restrictian Lavel - par system

108.11.6.33 Group Iniercom- Par Ling

108.11.6.04 Hat Ling - per ling

HLA, HOY

GLEP™ Rate Sheel-V1.2.3 04.11.08
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108.11.8.35 Hunting: Multipoaition Hunt Quauing » pat Jroup MK& $38.20
109.11.8.38 Hunting: Multiposilion with Announcamant in Queus MHW ! $30.20 |

108.11.8.37 Hunting: Multipositian with Musle In Quaua [MDHF'S $41.99
$9.11.5.38 ISDN Short Hunt NHGFG $1.73
£0.11.8.39 Loudspaakar PAging - par trunk graup PTQPG £178.33
©9.11.8.40 Make Busy Arrangedienta - per group AQAEX,

PEg §0.68
108.11.8.41 Make Buy AfTANg b= - pét ling JMB1 $0.58
100.11.5.42_Mawzage Cantar - par main statiar ling FEI $0.35
109.11.8.43 Mossage Waiing Visual, par ling MVE $0.35
109.11.8.44 Music On Hotd - pér system JMHHPS $23.50
109.11,8.45 Privacy Relaasa, por sialion line KPR 0.48
109.11.8.46 Quary Time par statian lina QT1FK $0.25
100.11.8.47 SMORA-P - ARGHIVED DATA IEFEC)( $180.14
108.11.8.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,

SEPSA $344.67
109.11.6.49 _Slation Camp-Cn Srvice - per main ling, par ling = $0.35 |
100.11.8.50 Timg ol Day Control for ARS - par ayatern ATBFS §127.82
109.11.8.61_Time of Day NCOS Update AAT $0.55
109.11.8.52 Time ol Day Routing - pér ine ATB %0.52
100.11.8.53 Trunk Vedfication from Dasignaied Station BvS $0.40
108.11.8.54 UGD |n hunt group - per Ina JMHM, 0,68

HEU, NZT '

109118 Othar
109.11.9.1  Custom Number Sea Apphicabie Qwest Pptail Tadl,
Cataing ar Price List kss Diggount
{which will ba provided pursuant ta
terms and conditiona in GLEG's
ICA).
100.11.9.2_PRX DID Complex Transiations Digi Outpuiasd Ghange Sighaling §14.50 |
1(19.14.8.3 PBXDID G wx Translaticns Signaling Change $34.08
108.11.9.4  PEX DID Biock Codnproimisa 25,89
109.11.85  PBX DID Group ol 20 Numbers 534.18
09.1, 9.4 PBX DID Resarve Saquanlial # Block §26.64
08,1197 PBEX DID Asasrve Non Sequential TN $23.84
05.11.0.8 FBX DID NonSaduential TN L.B7
1081110 Subesquent Grder Charge NHCUL 51378 §
108.11.11 Qwest Corporation (QC) Intral ATA Tell, LFIG 5123 Sem Applicable Owest Fatait Tart,
Catakyy o Prca Lt leag Discount
{which will be provided pursuant ko
tarms and ¢ondiiona in GLEG's
1GA).
v
10820 Mikcaliansous Charges
108.20.1 Hon-Oipsi
108,20.1.1  Trouble laolation Chargn (TIC) LTESX -
109202  Dexign
1092021 Maintenance of Service
109.20.21.1  Basic
108.20.2.1.1 1  First Incraisnt MVIVXK -
i09.20.2.1.1.2  Each Additignal Incramant IMYWIX .
109.20.2.1.2  Overtime —
108.20.2.1.2.1 Firgt Ingramant MVWOX |
199.20.2 1.2.2  Each Additional Insrement MVWEX "
108.20.2.1.3  Fremium .
109.20.2.1.3.1  Fial Incramant MVWEX b
109.20.2.1.2.2  Fach Additiong incroment MY 3 ol
100.20.2.2  Oiptional Tasting (Additional Labar) _
109.202.2.1  Basic, First and Each Additional Incremant (OTNBX -
109.200.2.2  Ovartime, First and Each Additlonal Incrament OTNOX =
108.20.2.2.3  Premium, Firat and Each Additional Increment (OITHPX -
109.20.2,3__Diapaich (Additional Disgraich - Mo troutda found) VTEOS "
109.20.2 4 _Dispaich lor Malntenange of Senvica - No Troubls Found VTELOM [
109.20.3 Daulgn and Non-Dasign
108.20.3.1 _ Trip Charge - Pramises iglht Charge Mo USOG -
149.20.3.0  Pramisas Work Charge
10820321 _Basic
108.20.3.21.1 _ First Incramant MAD11 l
108.20.0.2.1.2___Each Addftional Incrernent HRGAT "
109.20.0.2.2  Cnarima
108.20.3.2.2.1 _ First Incrament HRD12 "
108.20.3222 Each Additional Incramant HRDAZ -
109.20.3.23 _ Pmmiui
— 109.90.3.2.3.1  First Ingremant MAG13 -
108 20.8.2.3.2 _ Each Additional Intrarent HADA] b
708.20,3.3 Matwork Framises Work Charge
109.20.5.0.1__Basic, First Incramant AR —
109.20,3.3,2  Bask, Each Additonal incramant HRRA1 |

a7
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109.20.3.9.3  Owedima, Firsl incrémant HRR12 b

104.20.3.9.4  Ovarima, Each Additional Incramant HRAAZ "

109.20.3.4.6  Pramium, First ingrament HRR13 H

109.20.2.8.6  Pramium, Each Additinnal Incremenl HRRAZ "

1649.20.3.4  DCata Change VTEDC -

109.20.3.6  Dasign Changa Hz28 -

109.20.9.8 _ Expedile Charge, Par day advanced EQDOB i

109.20.3.7  Gancelalion Charge No USOC 1GH

10823 QLEP™I llatlon and G wipn Noaracurring Charges {MRCx}

106351 Conversion Nonrscuriing Charges
100.231.1 _ GLSF™ Bukiness, Cantrex, PAL, and PEX Analog non-Pi0 Trunks, Residential
109.23.1.9.1 _ First Line (Machanized) URCCU $1.50
108.23.1.5.2_ Each Additibnal Line (Mechanized) UACCY $0.50
109.23.1.1.3  Firat Lina (M 1) URACCV $15.00
109.73.1.1.4 _ Each Additional Ling (Manual) LUACCZ $3.00
035012 GLSF™ PBX DI Trunks
108.22.1.21  First Trunk URGCD $30.09
1$8.22.1.22 Each Additignal §2.82
1082313 QLEF™ ISDN BRI
109.23.1.8 1 Firal LACCL _ &1.87)
109.23.1.3.%  Each Addilonal §2.83)
108232 Instelletion Newrscurring Charges -
108.2321 CLEP™ Businesy, Cantrex, PAL, and PBX Analog non:DID Trunke, Re inl
109.23.2.1.1__Firat LIne (Methanized) NHGRA $50.00
109.23.2.1.2  Each Additlonal Ling (Machanized) NHCHC £18.00
109.23.2.1.3  First Lina (Manual) NHCRB §76.00]
148.23.2.1.4 _ Each Additional Lina {Manualy NHGRD $20.00
108.23.22  OLSP™ Anslog DID PBX Trunks $165.28
108.23.2.9 QLEP™ ISDN-BR! $317.38
109.23.3 Oweat AIN Fartures Saa Applicabla Cwas! Retail Tarfl,
Catalog or Prica List lazs Discou
{which will ba provided pursuanl to
terma and conditinis in CLEC's
1GA).
108234 Owaat Volcs Mesyaping Sarvices Sae Applicabla Cwst Retail Tarfl,
Calalog or Prica List lass Discount
{which will be provided pursuanl to
' tarma and conditions In CLEC'S
IGAY.
I

112 Operational Support Bystems {

1129 Davelomenta and Enhancemonts, par Local Servics Request All chargas and increments aqual

112.2 Qngoing Opyecations, per Local Garvics Requeat tha comparable charges and

1123 Dally Usage Records File, per Aecord incremants provided In e Qwast
Wholasalo PCAT.

r Universal Sarvice Ordar Codes (USOGE) have basn provided In an atfort to aase item dascription and USOC assogiation with chiarges. i the event US0OCS are inacourate or are
revised, Cvwnst rasgrves the fght o corect the Rate Shest. Ih the avent of any significant charge(a), notification will ba provided via the standand notification proceas.

- Sema Applicable Cwest Fatail Taril, Catalog of Price List for ail ghargas and incramenta.

t OLSP™ Businaxs and Avaidantlal sarvicas utlize tha sama Ciass of Servica and ling Linivarsat Servica Oroer codes (USOCs). QLSP™ Reidenbal sarvicas wil be blked at the
Anglpg Port rale and oy Ihoas ines What spacitically quaiily for and are [dentifled a3 sarving a residential end-usar cusiomaer by tha prasance qf tha LAWUR USOC wil recalve
the Resigantial and user cradit.

= CLSP™ sarvica ingludes nardmcriminatony acoess ta all vertical swiich leatures that ara inaded in Cweat's End Otfice Switch, See tha PCAT for all compatinis and avalama
verical awiich leaturas, Only verlical awich features with Non-Recursing, Recurring, o Par Qogumence charges afe liated. Mon-Recuning chamges am applicabla whanever a
faature it addad - whathar on new installation, converaion, or changa orer activity. Thoae vartica! swiich faatures not listed have a rata of $0 for Monthly Recuming, Non-
Aegurring, ar Per Occurrance charges.

3 Resarvad for luturg uzke. .

4 The Subsequent Order Charge i applicabls on & per orar basis when changes are raquasiad o wxisting ervice, inchuding changing a lelephone fusber, Intiating or remaving
Suspenzion of Service, denying or reslodng service, adding, ramaoving, or changing faaturas, and ather similar requests.

5 SLEA™ |S0N BRI and FBX ara *Design’. Asmalning GLSP™ sarviges are "Non-Design®. All chargas and increments shall be the sama as he chmparabis chargas and
ingraments provided kn Crwest Retail Tadlfs, Catalogs, or Price Lists and ate subject to changs based on Shanges in Mose undarying Gwest Retail Tartts, Gatalogs, or Prica
Lists, In the mvent a rate changes, notfication will ba provided via the standard nolification process,

[ Whara the sarvice has bean deamed 1o ha a Telscommunications Sarvice, the Discount wil be providad purtuani 10 GLECYs IGA. Whara the sgrvice is ot a Talacommunlcations

Sarvice, the discount wil ba 18%.

QLSP™ Rate Sheat:V1.2.304.11.08
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108, E.nlmd Trankport Puremud A Flr'l bl ﬂLSP"‘
109.8.1 CGLSP™ Restdentlal Busineas, and PAL (Par MOU) $0.001025%0
109.8.2 QILSP™ Centrax, ISDN BRI, and PRX Analog Trunka (Per line/trunk) UGUST $0.33
10911 Looal Switching Purchased As Parl of QL3P™
109.41.1 Porta Baslc Plan
109.11.1.1__Analog Port $8.43
109.11.1.2  Reskiential and user credit LAWUR {§2.47)
i09.11.1.5 Etiactive QILSP™ Realdontial Analog Port $5.96
109.11.1.4 _ Digital Port (Supparting BRI ISON) $15.08
108.11.1.5  PBY DID Port $6.91
109.11.2 Pocts, If 80% YQY Voluma Ratention Plan Requil Are Mat
109.11.2.1  Analog Port [E
109.91.2.2  Analog Port, Residential mnd user crodit LAWLUR ($2.11)
1091123 Efeclive QLSF™ Reskdantial Analoy Port $5.50
109.11.2.4  Digital Part {Supporting BRI I50N) %1638
108.11.25 FBX DID Port §5.91
108.11.3 Porty, i §0% YOY Yolums Retantion Plan itaimants Are Mat
169.11.3.1  Analag Porl $7.58
108.11.3.2 _Anmlog Port, Aesidantial and usar cradit LAWUR {$1.75)
109.11.3.3  Ellactive QLSP™ Hesidenlial Analog Port $5.84
108.11.34  Digital Port tsumm'ng BRI ISDN} $15.38
_106911.35 FBX QIp Part $8.91
109.11.4 Ports, H 110% YOY Voluma Growth Plan Raguitamants Are Met
108.11.4.1 Analng Porl 5E.74
1¢0.11.42  Analog Port, Rasidential and uaer cradit LAWUR (51.02)
109.11.43  Ellective CL.5P™ Residential Analog FPort §5.72
109.11.4.4 _ Digital Port (Supparting BRI ISDN) $15.38
109 $1.4.%  PEX DID FPart $6.81
109.11.8 Porte, i 120 YOY Voluime Growth Flan Reguiremants Are Mat
09.11.5.1  Analog Par $5.90
09.11.5.2 Analog Part, Resxiantial and user cradit LAWUR ($0.30)
08.11.5.3 _Ettactiva CLEP™ RAsaldential Analog Per $5.80
09.11.5.4 _ Digital Port {Supparting BRI 1SDN) $15.38
109.11.6.6 PBX DIQ Port $56.81
14116 Porte, If 135% YQY Volume Growth Plan Aeq. A Met
1091161 Analog Port £6.48
10911 6,2 Araloy Port, Realdantiat end useq cradil LAWUA £0.00
108.11.6.3  Effectiva OLSF™ Realdantal Analog Port 5548
109.11.8.4 _ Digltal Port (Supporting BRIISON) $15.38
109.11.6.6__PBX DID Fort $6.81
108.11.7 Local Switch Usage
109.11.7.1__ OLSP™ Resldential, Business, and PAL (Par MOU) $0.00
1081172 CLGP™ Canbax, ISDN BRI, and PEX Andlog Trunks (Per Line/Trnk) UQUFM $0.00
109.11.8 Switch Fapiures —
08.11.8.1 Account Codes - per Syalem AZAPS $43.89
08.11.8.2 Atandant Acoacx Line - pav Slatlon Ling ICIZF‘l $0.83
09,1183 Audbla Massapge Waiting MGN, $0.56
MY
109.11.8.4  Authorization Godes - par Syslam AFYPS $131.27
09.11.8.5 Aulomatic Lins _l_l:"I'VPEI [TEE]
09.11.8.8 _ Automatic Foute Seloction - Commaon Equipmant., par System FSGPG $1,151.80
09.11.8.7 Call Drop MNA-FID $0.18
1091168  Call Exclugion - Automatic MNXB $0.56
ISDN
109.11.8.9  Call Exclusion « Manual NA-FIG %0.37
I(qngm
109.11.8.10_Call Forwarding Busy Lina « Incorming Only jBaB1X $20.80
109.11.8.11 Call Forwarding Don't Angwar f Call Forwarting Buay - Customar Programmablé, per Line FawW $0.56
108.11.612 Gall Forwarding Don' Anewar Incoming Qnly 684, £20.80
108.11.8.13 Call Forwarding: Buay Line / Don't Answar (Expanded) FYJ, 520.80
FVJHG
108.11.8.14 _Cal Forwsrdling: Buay Line / Don't Angwar Programmatbde Setvice Establighmant SEPFA §o8.50
108.11.8.15 Calk Forwarding: Don't Answar BB, EVD, $20.80
EVDHG
105.11.8.18 _Call Waiting Indication, prer Timing State : WL $0.56
10%.11.8.17 Centrax Common Equipmeant HYE, HYS. $661.73
100 11.4.18 CLASS - Call Traca, per Occurrence MO LISOC $1.78
108.11.8.19_CLASS - Conlinuous Radial NES $0.89
108.11.8.20 GLASS - Last Call Aatum NSG $0.70
108.11.8.21 CLABS « Priorily Callin NS %0668
105.11.8.02 GLASS - Geleotiva Call Forwarding NGE $0.68
169.11.8.23 CLASS - Selective Call Rejaction MSY $0.68
109.11.8.24 _CMS - Packel Control Capahbility, per Syatem |FIGFS foad b1
108.11.8.25 GMS . Sysiem Eatabllahmant = Inital Installation MBAXY $533.01
109.11.8.28 GMS - Systenn Establishment - Subsequant [natalation CEVWO $268.51
108.11.8.27 Contarence Calling - Mast Me ML $23.30
10%.11.8.28 Conlerance Caliing - Preast MCAPHK $2330
109.11.8.59_Direct Station Salactad / Busy Lanmp Flald par Argngament BUD $0.19
108.11.8.30 Directed Call Pickup with Barge-In BMD $11.08
139.11,8.31 Diractad Call Pickup without Barge-in BIC $11.05
109.11.8.02 Dislinctive Ring 7 Distinelve Call Walting RMM $22.12
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108.11.8.33 Expansive Routs Waming Tane, per System ACWPE S £39.45
109.11.5.34_Facillty Apatriction Lavel, per Systam FRKPE 524,27
169.11.8.35 Group Interom GCN 50.26
109.11.8.05 Hol Line, par ling HLA, HLMN $0.56
106.11,8,37_Hunting: Multipoaition Hunt fueuing MHS §21.17
100.11.8.38 Hunting: Multipaaltion with Annpuncomend it Queus MHW 53117
109.11.8.30_ Hunting: Muttipasition with Muaic In Quaua [MOHPS §22.35
109.11.8.40 ISON Short Hunt NHGPG $0.93
100.11.8.41 Loudzpaakes Paging,- par Trunk Grou FTOFG $36.8%
10@.11.8.42 Make Busy Arrargenents,- per Group ABAEX, $0.37
Pag
09.11.8.43 Maka Buay Arangementi, par Line | (L= $0.37
09.11.8.44 Massage Center per Wain Slation Ling [MFR 5018
09.11.8.45 = Wailing Visual MVE 50.18
109.11.8.48 Mﬁc On Hold, pér Syatam MHHPS $12.89
109.11.8.47 _Privacy Ral K7KPK $o.28
09.11.8.48 CQuary Time {OT1FK $0.18
019.11.8.48 SMEA-P - Archived [ata SATCX §97.28
05.11.8.50 SMOR-P - Service Establishment Charge, Initial Instaltation SEFPSP, $184.16
JSEFSR
108.11.8.51_Statian Camp-On Sarvica, per Main Station CPK $0.19
108.11.8.52 Tima of Day Comtrol for ARG« par System ATRPS §8a.03
1049.11.8.63 Tima of Day NCOS Update A4T $0.20
108.11.4.54 Tirme ot Day Rouling,- per Ling ATB $0.28
108.14.8,55_Trurk Varication Irom Degignaled Station [BvE $0.22
108.11.8.56 UCD in Hunl Group, per Lina MEIM, HBL, $0.07
NZT
109.11.8 Othar
$08.11.9.7 GCusiom Numbar Sag Applicable Cwasl Ralal
' Taritt, Catalog of Prica List hss
Diggount (which will be provided
pursuant W tarma and conditions|
In CLEC's KCA).
05,1192 PEX DID Gomplax Tranalations Digits Owipuls&d, Changa Signafing $14.71
00.11.9.3 PR DID Compiex Translations Signaling Changa $34.58
DA.11.0.4 FEX DI Bloek Gompromiss £78.08
' 108.91.9.5_ PBX D0 Group of 20 Numbars 334.70
109.11.9.6__PBX DIC Resarva Sequential # Biock 525,92
109,11.9.7__PBX DiD Rasarva Nanasquenbial Talaphona Number 4.20
108.11.9.8 _PBX DID Nonsequential Telephane Numbar 536.41
100.11.1¢  Subsaquent Order Chargs NHELIL §2.80
108.11.11  Gwaxl Corporation (QG) Intral ATA Todl, LPIC E123 Gan Applicabis Qweat Retall
R Taritf, Gatalog or Prigi List lasa
Discount (which wil be provided
pursuant to tems and conditions
in CLEC'& ICA).
109,20  Miscallansous Charges
109.20.1 Non-Dasign
108.20.1.3__ Troubin isolation Charge (TIG) LTESX bl
109.20.1.2  Network Pramizes Work Charge - Basio o
108.20.1.2.1 _ Firat Incrgmant HRH11 b
109.20,1.2.2  Each Adoltienal Increment HAHAY -
108.20.2 Daxign
104.20.2.1_ Malntanance of Service
108.20.2.1.1 Basic
10520.2,1.1.1 _ Firat Incremant e i
109.20.2 1.1.2__Each Additional Increment MWK -

199.20.2.1.2__ Ovarime

108202 1.2.1 _ First Incrament MVWOX
180.20.2 1.2.2 Each Additianal incramant MUVW2IX -
109.20.21.3  Pramiym
109.2¢.2.1.3.1 _ Firet incramant MYWPX il
108.20.2.1.0.2 _ Each Additional Incremant YW IX “
105.20.2.2__ Optonal Testing (Addilonal Labar)
10820221 Bate First and Each Addilicnal Increment (OTNBX ]
109.20.2.2.2  Cwerime, Firal and Each Additipnal Insrement (CTNOX l
1049.20.2.9.4 _ Premium, First and Each Additional Incremant OTNPX -
109.20.2.9__ Diapatch {Additional Dispateh = No trewtie found) VTEDG el
109.20. 2.4 Diapateh for Maintenance of Sarvice - No Trouble Found VTEOM M
109.20.2.4  Naiwork Premisas Work Chaige
108.20.2.5.1  Blasic oo
109.20.2.51.1  First Inorament A1 i
109202512 Each Additinnal Increment HAHA1 kil
108.20.2.6.2  Overtima
109.20.2.5.2.1  Flal incrament HAH12 v
109.20.2.52,2__Ech Addtional inrement HARHAZ -
109.20.2 8.3 _Fremium _
— 109.203.5.31  First incramant HRH13 -

Cwast Local Services Platiorm™ Agreemant
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108.20.2.5.3.2  Each Addilional Incremant HAHAZ i
108.20.3 Dnxign arnd Non-Dasign
169.20.3.1  Trip Charge « Pramises Visil Gharge NATCY *
109.20.3.2  Prémises Work Charga
109.20.3.2.1 _ Basic
108.20.3.2.1.1 First Ingrertant HRC11 -
109.20.3.2.1.2  Each Arkditional Incremant HRDA1 -
109.20.3.2.2  COvertime
109.20.3.2.2.1  Firsl Incrermant HRD 12 1
109.20.3.2.2.2 Each Additianal Incremant HADAZ =
109.20.3.23 Pramiym
100.20.3.2.3.1  First Ingrirment HRD13 i
108.20.3.2.3.2 Each Additional lngrerment HRDA3 b
08.20.33 Data Charps VTEDC e
08.20.3.4 Design Ghanpa HZ28 -
09.20.2.5 Expadite Charge Pgr day advanced EQDDEB bl
108,720,386 Cancellation Charga Mo USOC ICB
108.23 __ GLSP™ Installation and Convarslen Nonmsurrihg Charges (NACx)
108.23.1 Convargion Nonracuming Gharg —
109.23.1.1_GLEP™ Business, Centrax, PAL, and PEX Anslog non:DID Trunks, Aesidentisf .
109.23.1.1. First Lina (Mechanized) URCCU 51.60f
109.24.1.1.2 _ Each Addional Ling {Mechanized) WRCCY $0.50
109.23.1.+.3__ Firal Line {Manual) URGCY $15.00]
108.23.1.4.4 Each Additional Line (Manualy LURGGZ KLE
1082312 GLGP™ PBA DID Trunks |
109.23.1.2.1__ Firat Trunk URCECD $5.09|
109.23.1.2.8  Each Addillonal $0.97
109.23.1.9  QLEP™ IION BRI o
109.23.1.3.1  First JRCCU $4.24)
109.23.1.3.2  Each Addgitional $0.97
109.73.2___InktAllalicn Honrecurring Charges ;
108.23.21 _QLAP™ Business, Contrex, PAL, and PBX Analag non-DID Trunks, Rexidential
109.23.2.1.1__Firgl Line {Machanized) NHCRA 50.00
108.23.2.1.2 _Each Additional Line (Machanized) NHCRC $16.00
108.23.213  First Line (Manual} NHCHREB £75.00
108.23.2.1.4  Each Additional Lina (Manual) NHCRD $20,001
109.23.2.2 QOLIP™ Analog DID PBX Trunks $183.25
108.23.23 QLEP™ [EDN-BRI §2439.62
108.23.3 Cwant AIN Featurae Sog Applicabla COweat Rotall
Tartf, Catalog or Price List lsas
Dlacount (which wilt be providad
purauant to tarma and condibony
in CLEGC's ICA).
108.23.4 Gwest Volce Meksaging Services Sea Applicabla Crwest Retail
Tanf, Catalog or Price List igss
Discaunt {which wil be provided
pursLAnL o e and conditons
in CLEC'® ICA).
|

112 Gparational Su Systema 1
2.1 Dievalaments and Enhancemants, per Local Sarvics Raguast All charges and incra b
1122 Ongoing Opsrations, par Local Sarviee Request aqual the comparable charges
1123 Daily Lizage Racords Flile, per Recond and incramenta provided In the

Cwal Wholesale PCAT,

Notgs

: Univarsal Service Order Codas (LISOCE) have been providad in an #lfan Lo #ase ltem dascription and US0GC asaoclation with charpas, In the svent US0OCE are
Inacourata or ara reviead, Cwast rasarvas tha rght to correct tha Rata Sheat. In the event of any significant changaia), notitication wil be provided via the standard

bl Sae Applicable Cwest Retall Tarlr, Gatalog or Price Liat for ail charges and ingromela.

i QL SP™ Bysingss and Aosidential sevwices ullze tha same Clazt of Service and Ana Univarsal Service Order codas (LISOCs). QLEP™ Raeldential services wil ba biled
althe Analog Fort rate and only thoae Inea that specifically quality for and are kientifod as serving a resldential end-usar customer by the prasence of e LAWLIR
USOC will racelve tha Mesidantial #no uber cradh,

@ OLEP™ ganvica Includas. nondiscriminatory Booass to all vartical switch features that are loaded in Gwesta End Office Switch, Soa the PCAT lor all compatible and
avaitable verlical awitch faaturgs. Only vertical Bwitch faalures with Mon-Recuring, Recuming, ar Pear Ocourrence charges ara listed. Non-Racuimng charpgas are
applicabia whanever B faature is atdad - whathar on new installaticn, CONVAreion, of change order actvity. Thosa vartical awitch faatures not listed hava a rate of $9 for
Manthly Rocurring, Non-Recuring, or Par Occurfence charges.

a Rezarved for kiturg use.

4 The Sulsaquent Order Ghargs is appiicable on a par arder basls when changes are requaalad to exlting sarvies, including changing a talephona numbar, initialing or
ramoving Suspenalon or Service, danying of raatoring service, adding, ramoving, of changing features, and othar similar rquekts.

3 QLsP™ |S0M BAI and PBX ara *Design”. Remakning QUSP™ aervices are "Non-Dasign”. All chargas and ingramants ahall be the sama a5 tha comparabla eharges and

intrementa provided in Crwest Retall Tarlffs, Gatalogs, of Frice Lists and are subject to changa baséd on changes in those undardying Cwest Retail Tans, Calaloga, o

Price Ligls. in tha avant a rate changes, notiteation wil ba pravided via tha standard notificalion procass.

Cpwast Lacal Sarvices Piationm™ Agrasment ALEF™ Rate Sheet-v1.2.304.11.08
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[3 Whara the gérvice has baan deamad lo be & Talscommunications Scrvice, the Diacount wil ba provided pursuaat 1o CLEG's IGA. Whave the sarvica is ol 8
Telacommunicaliona Sarvice, the discount will be 16%.
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109.8___ Shared Trankport Purchased Aa Part of QLER™M
109.8.1 oLSP™ Ragidantial and Business {Par MOU) $0.0007800
109.8.2 TLGE™ Canlrox, 1N BRI PAL, and FBX Analog Trunks (Per lingArunk) UGUST $0.24
10911 Looal Swilching Purchased Ak Par of GLSP™
109,114 Poits, Basic Plan
109.11.1. Anakog Port B.30
109.11.1.2  Raswential and usar credit LAWLUR {§4.58
109.11.1.3 _ Eflacive QLSP™ Residantial Analog Fon 53.74
108.11.1.4  Digital Por, {Supporting BRI IS0N) $15.80
i09.11.1.5 PEX DID Porl $10.00
108.11.2 Ports, i B0% YOY Volume Retention Plan Requimments Are Mat
091141 Analog Port 57.85
06.11.2.2  Analtyg Porl, Residantial end waer cradit LAWLIR [54.18)
08.11.23 Effective OLEP™ Rasldental Analayg Fort 5370
%9.11.24 _ Digital Port {Supporting BRI 15DN) $15.80
108.11.2.56 PBXDID Port £10.00
08,113 Portx I150% YOV Volume Retantion Flan Requirémants Are Met
108.11.31  Analop Port 5747
109.11.3.2__Analog Porl, Aesidental and uger cradit CawUR (§3.80)
109.11.3.1 _ Eftective CLEP™ Reaidental Analoj Porl $3.67
109.11.9.4__ Digital Fort {Supporting BRI ISON) %£15.80
109.11.3.5 PEX DID Port $10.00
108114 Ports If 110% YOY Valure @rowth Plan Aequirsmants Are kot
1068.11.4. Analog Part $8.64
109.11.4.2_ Analog Port, Residental end usar credil LAWLIR {$3.05)
109,11.4.3__ Eftaciiva QUEP™ Residential Analog Port —33.58
10811 4.4 _ Digital Port {Supporng BRI ISDN) §16.80
108.11.4.5 PBX DID Fort $10.00
109115 Porik, I 120% YOY Yaluma Grewth Plan Requirsmants Ary Met
109 11.6.1  Analog Port £5.81
105.11.8.2  An Port, Residential end usar cradit LAWLIR (52.29)
08115 Eilettive QLSP™ Rasidenlial Analog Port $3.52
05.11.54  Digilal Porl (Sugpurﬂnu BRI ISDN) $15.60
09.11.55 FBX DID Part $10.00
108.11.8 Ports, H 135% YOY Volume Growth Plan Raguiremminte Are Mat
109.11.6.1_ Analog Port $5.40
109.11.6.2__Analng Port, Flasidential nd usar cradit LAWLIR ($1.9%
109.11.6.8  Ellactive OLESP™ Residential Analog Port £3.44
109.11.8.4 _Digital Poit {Supporting BAI ISDN) $15.80
109.11.6.5 PEX DID Porl $10.00
106117 Local Swheh Usage
10@.11.7.1__GLSP™ Rasidantial and Busineas (Fer MO —_— $0.001178
1081172 CILGP™ Cantex, 150N BRI, PAL and PBX Analog Trunks (Per Line/Trunk) UGUFM $0.09
108.11.8 Switch Faaturas
109.11.8.1  Account Codes, par Systern AZAPE §65.0d
109.11.8.2  Anendant Access Ling, per Station Ling DZR $0.80 |
108.11.83 Auaihlq Masaage Waling MGIM, Q.70
MWW
108.11.84 _ Aulhorization Godas, per Syaiem AFTPE $165.80
108.11.85  Autoralic Lina (per station ling) ETVFE 50.24
10%.11.8.6 _ Automatic Routa Salsction - Common Equipmant, per System FSaPG 51 45208
109.41.8.7 ° Call Droy MAFID $0.24
109.11.8,8  Cal Excualon - Automatic NXB $0.70
. {15K0)
108.11.8.8  Cal Exclution - Manual MA-FID 5048
{Let13]]
108.11.8.10_Call Furwarding Busy Lina - incoming Gnty B0B1X $28.23
109.11,811_Call Forwarding Don't Answer - ncoming Qnly, [T $26.23
108.11.8.12 Call Forwarding Don't Anwer ] Call Forwarding Busy Cuslomer Program - par Ling FSW $0.70
108.11.6.13 Gall Forwarding: Busy Line / Den't Anawer {Expandard) Fvd, $10.83
FYJHG
109.11.8.14 Call Wailting (ndi:ation - per timing stale WLT $0.70
109,11,8.15 Cantrax Common Exquipment HYE, HYS $83424
108.11.8.46 CIASS - Call Trace, par Queurréhca MO LISOC .29
104.11.8.17 CLASS - Continysus Redial NS5 50.87 |
09.17.8.18_CILASS - Last Calt Retyrn N3Q $0.54 |
09.11.8.19_CLASS - Frionty Galling MK $0.83
08.11.8.20 GCLASS - Salactve Call Fomarding NCE 50,87
09.11.8.21 LLASS - Salaciive Gal Rajeotion NSY $0.83
109.11.8.22_Direct Station Sekclion/Busy Lamp Fitld, per Arrangement euD $0.24
109.11.8.23 Ditected Gall Pickup with Barge-ln GME £13.95
105.11.8.24 Directad &all fickup without Barga-in 890 §13.85
109.11.8.25 Distinctive Ring / Distinctive Gail Waiting RN $27.68
102.11.8.28_Expenaive Routs Warning Tone, per System ACIWVPS, $48.74
108.11,8.27_Facikly Restriction Lival, per System FRKPS 530.60
00.11 B.28_Griup Intercom OGN 5032 ]
06.11.8.28 HotLine par Lina HLA, HLN __J070]
09.11.8.30_Hunting: Multipasition Hunt Queuing hAHS — 52639
109.11.8.31 Hunling: Muliposition with Announcement in Cuaua il W §o28.89 |
108.11.8.32  Huntiry: Mutt with Music in Gluaus MOHPS 526 68 |
109.11.8.33 1SDN Shart Hunt [NHGRG $1.18

Cwest Lecal Sarvcas Platarm™ Agreamant
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108.11.8.494 Loudapeakar Paging, per Trunk Group PTQPG $122.00 |
108.11.8.35 Make Buay Arrangemenla, par Group ADALN, 046
F33
10%9.11.8.38 Maka Baxy Arrang b, per Line MB1 F0.46
109.11.8.37 Massaga Ceniler, par Main Station Ling MFR $0.24
109.11.8.08 Maasags Waiting Viaual MV $0.24
09.11.8.33 Musie On Hold, par System MHHFS $16.00
09.11.8.40 Privacy Relaase K7KFK i0.3.3
03.11.8.41 Cugry Time QT1PK £0.24
10%.11.8.42 SMDR-P - Archivad Rata SR7CX $182 82 |
109.11.8,43 SMDR-F « Sarvice Ealablishment Charge, Initial Installation SEPSP, 228,40
SEFSH
109,11.8.44_Slation Camp-0On Sarvie, per Main Station CPK_ 50.24
109.11.845_Tima of Day Control for ARS, per Syatem ATBPS sam_l‘
108.11.8.46 Time of Day NCQS Update A4T $0.37
109.11.8.47 Tima of Day Roulin ¢ Ling ATB §O.36
109.11.8.48 Trunk Variication trom Gasignated Station |BVS .37
109.11.549 UCD In Hunt Group, per Line TMHM, 60,48
HBU, NZT
109.11.8.60 Pramjum Port Features - Additiohal Charge $2.00
708.11.8.50.1 CMES - System Establianment - Initial Instaliation %671.97
109,118 50.2_GMS - Systam Establishment - Subrsequant Inataktation $335.99
109.11.8.50.3 GME - Packat Control Capability, par Systam $338.90
109 1 1L.B.50.4 Gonferanta Caling - Maat Me $29.58
10p.11.8.60.5 Conferanta Calling - Praset : 520,38
109.11.8 Other
108.11.8.1  Cuaiom Numbar San Applicable Cwest Retail Tanff,
Calaleg o Prica Liat lass Discount
(which will be provided pursuant Lo
iarma and conditions in CLEC's
1GA),
109.11.9.2 F‘_ﬁDIU Compley Translations Digita DUMIBBd Change Slgnalinq §9.BS
100.11.9.3 PBX DD Complex Translations Signaling Change $23.18
108.11.9.4  FEX DID Biock Compromniiss $a.21
109.11.0.6 _FBX DID Group of 20 Numbers, Inatafiation $8.75
109.11.3.6 _PBX DID Group of 20 Mumbars, Disconnection $5.50
109.11.8.7 _PBX DID Resarve Sequantal ¥ BIOCK 8.10
1091198 PBX DID Peasrva Nonsequantal Telephong Numbar 37.95
109.11.9.5  PBX DI Nonsaquental Ti ore Number, Installation $7.95
109.11.9.10_PBX DID Nonzequaniia) Talaphone Numbar, Disconnection $5.63
108,71.10 Subssguent Ordar Charge NHGLUIU 548
1081111 Gwast Corporation (G0) IntralLATA Taill, LPIC B123 Seg Appecable Owest Retail Tanff,
Catalog or Price List less Discount
(which will bét provided pursuant Lo
tarma and condiliena In CLEC's
ICA).
10920 _Miscallansous Charges
108.20.1 Hon-Deslgn
109.20.1.1 _ Trouble laciation Charge (TIG) MGE "
108.20.2 Dedign
10%9.202.1  Malntanancé ol Servica
108.20.2 1.1 Basie
109.20.2.1.1.1  First Ingrarmant IMVAWO( *
109.20.2.1.1.2  Each Additional Incremant MW X "
109.20.2.1.2  COveriimé
109,20.2.1.2.1  First Ingramanl W O [
108.20.2.1.2.2 _ Each Additignal Increment MVW2X b
108.20.2.1.3__ Premium I
109.20.2.1.31 _Firal Increment MVWFE -
109.20.2.1.3.2 Each Additional Incrament "ﬂwax l
146.20.2.2  Optional Taating [Additgnal Labor)
09.20,2.21 _ Baaic, First and Each Additional Incramant OTHEX -
092022 Cwertime, First and Each Additional Inctement OTHOX -
09.20.22.3 _ Pramium, First and Each Additonal insréament [OTHFX hl
108.20.2.3  Dispatch (Additional Dispaich - No trqubla fourt) VTEDC -
105.20.2.4__ Dispateh lor Malntenanca of Service - Ny Troutle Found VTEDM -
109.20.3 Cusignt and Non-Daxlgn
y09.28.3.1  Trip Charge - Pramises Visit Charge 2C0O -
109.20.0.2  Premises Waork Charge
108.20.3 8.1 _ Basic
108.20.3.2,1.1 Eivat incramant HAD11 ”
100.20.9.2.1.7 _ Each Additional Incremant HRDA1 »!
10820322 Overima__
109.20.4.2.21  Firstincrament HRE12 >
YO5.20.3.2.2.2  Each Additional Incremant HADAZ [
109.20.8.2.8 _ Fremium

Crweat Luc) Sarvicas Pratorm™ Agreement
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105.20.3.2.3.1  First Ingrament HARD13 hl
10%.20.3.2.3.2 _ Each Additional incredient HHDAA -
109.20.3.3  Natwork Prarmiass Work Gharga
108.20.3.4.1  Baaic Firat Incramant HRA11 )
108.20.3.9.2 Basic. Each Additional incramedl HRRAA1 i
105.20.3.3.3 Cvermime, Firal Incrament HRRA12 b
09.20.8.0.4 Cvertime, Each Addiional incremant HARAZ =
08.20.3.9.5 Premiurh, Firat Incrament HRA1Z “
09.203.3.8__Premium, Each Addilianal Incrament HERAS =
109.20.3.4 _Data Ghange VTEDG M
108.20.3.5 Dasign Change Hag -
109.20.3.8__Expadite Chargs, Per day advanced ECDOB 4
16%.20.1.7 Cancellation Charpe Ng USOC IGE
108,23 @GP inktallation and Convérslén Monmowrring Charges ({NMACK)
108.23.1 Convaraion Nonrsourring Charges
t09.23.1.1 _ QLGP™ Business, Centrex, PAL and PEX Analog non-DID Trunks, Residential
©09.23.1.1.1 __Firat Line (Mechanized} LRCCU $1.50
00.23.1.12 Each Additional Lina (Mechanized) URGCY $0.501
£8.23. First i (Manual) URCGY 315.001
109.23.1.1.4  Each Addilional Line (Manual) URCEE . §3.Dﬂ|
105.23.1.2 __QLSP™ PBX DID Trunks il |
109.23.1.¢.1 _ Fimi Trunk LRCCD $5.74]
109.23.1.22  Each Addilional = |
109,23.1.5__QLSP™ [SDN BRI
109.23.1.3.1  First LRCCU $5.73)
109.23.1.3.2  Each Additional §2.DQ|
164282 ingtallation Nonracurring Charges
108.25.2.1_ OLSP™ Buyloess, Centrex, PAL and PEX Analog non:DID Trunks, Residantial
1068.23.2.1.1 _Fisi Line (Mechanizad) NHCRA
109.23.2 1.2 Eatch Additonal Line (Machanizad) NHCRE
10.25.21.3  Flest Line (Manual) NHCRB
109.20.2.1.4 _ Each Additional Line (Manual} NHCHD
—
109.23.2¢ QLEP™ Analog DID PEX Trunke $115;&_6|
1692323  QGLSPTM ISDN-BRI
108.23.2.8.1__ First 5140.13
108.23. 2.3.2 _Disconnact 54|
109.23.3 CGrwest AIN Featuras - 28 Applicable Qwegt Retall Tarifl,
Catalog or Price List lsss Olacount
{which will Da provided pursaant to
lamna and conditions in CLEC'S
ICA).
108.20.4 Gwast Volce Messaging Services ' Zaa Applicabie Qwest Retall Tarf,
Catalog or Price Lisl iess Diacount
(which wilt ba provided puruant to
twrma and condttions in CLEC'
ICA).
|
112 Op 1 Support Systems |
[ 1121 Davaloments and Enhancments, per Local Service Request All charges and increments equal
1122 Ongoing rationa, par Local Service Requast the comparable charges and
12,3 Dally Usaga Racarda Flla, per Recard Incraments provided In the Cwest
Wholasala PCAT.

B Univarsal Service Order Codes (US0Cs) hava bagn pravided In an effort to aags item description and USCXS association with chargas. In tha gvent USOCs are haccurate o
are ravisar, Crwast rasarvas tha tight ta carrect he Rata Shaet, In the avent ol any siniticant changa(s}, aculication wil ba provided via the atarfard notifieation process,

- Sas Applicable Chwwst Patall Tart, Gatalag or Prica List for all sharges and ingraments.

1 CLSP™ Business and Reaidantal sarvioes utikze the same Class of Service and lina Universal Sarvica Crder éodss (LUS0Cs), QLEF™ Raxidential aarvices will be billed at the
Analoy Fort rate and only thuss lines Ibat spocifically quallly lor and are ideniflied as sarving a raidential and-usar austamer by the presence of the LAWUR LSO wil racaive
thq Residantial end uxar gredit.

2 ALEP™ somvica includes nondiscminatory access (o all vertical switch fealures that are loaded in Gwaats End Office Switch, See the PEAT for all compatible and available
vortical switch faatures, Only vertical 8whch faatures with Non-Recuming, Redutring, oF Par ocumencs chargas e (stad. Mon-Racurng charges are apphcable whanavar a
Joalurs 15 arkiad - whather on naw inatallation, convarsian, of changs order activity. Those vertical switch iaaturea niol figtad have  rate of $0 for Monthly Recuring, Non-
RAscuring, or Par Occurrence chamges.

3 Resarvid lof lutura use.

4 The Subsaquent Order Gharge is applicable on a per grdar baala when change are requastad o axisting sarvica, including changing & telephona number, inltiating or removing
Suspensian or Sarvica, denying of rastoring service, adding, remaving, of changing leaturas, and gthgr similar requests,

5 CLESP™ ISON BRI and PEX are "Dasign”, Regmaining QLSF™ sarvices are *Non-Dasign®. All charges and incremants shall ba the xame as the comparabla chargea and
\ncrementa providad in Gwast Retail Taritts, Catalogs, or Price Liste and ara subjact to change basad on changes in thosa Lndariying Cresst Retall Tariffs, Catalogs, or Price
Lists. I e avant a rls changas, notfication wil ba previded via tha standard nobfication procaas.

8 Whera [he service has bean gesmed o be a Telecommunications Sarvies, the Dlscount wil be provided pursuant to CLEC' ICA. Whara the service i8 not a

Cuwast Local Servicea Platom™ Agrasmant

Telacommunicalions Senvice, tha digcount will ba 16%.

LsP™ Aale Shaat/1.2.3 04.11.08
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109.8 Sh,amd Trnnupqrt Purchaked As Part of QLEP™

T

109.8.1 GLSP™ Aasidenial Business, and PAL (Par MOL), £0.00111650
109.82 GLSP™ Cantrax, ISDN BRI, and PBX Analog Trunks {Per ine/trnk) UGUST $0.35/
10911 Loeal Switehing Purchassd As Part of QLER™
10111 Ports, Basic Plan
109.11.1.1 _ Analog Port $4.74
109.11.1.2 _ Rasidental and user cradil LAWUR {80.28)
108.11.13 EHiectve QLEP™ Residantial Analog Port Sd.4d
108.11.1.4 _ Digitad Port {Supporting BRI 150N) 515, a6,
109.11.1.5 PBX DID Port §5.20
109.11.2 Porta, H 80% YOY Yolume Retertion Plan Requirements Are Met
108.11.21 Analog Par Fd.49
105.11.2.2 Analog Port, Residential and user cradil LAWLIA {§0.10)
106.11.2.0  Ellactive QLSP™ Aesidontal Analog Part $4.40
169.11.2.4  Oigital Port {Supparting BRI ISON) $19.098
108.11.25 PBX DID Por $5.20
108.11.3 Partx, Il B0% YOY Volume Aalsntion Flan Requiremanta Are Met
109.11.9.1 _ Analag Port $4.28
108.11.3.2 _Analag Pon, Realdential ind uaer credt LAWUR $0.00
108.11.3.3 Eftactiva QLSP™ Rasldar Residential Analog Port $4.35
108.11.3.4__Dighat Fort !SuEEnﬂing BRI IS0N) $15.35
109.11.3.5 PBX DID Poit $5.20
109.11.4 Forts, N 110 YOY Yolume Growth Plan Requiraments Are Met
108.11.4.1 _ Analog Port .78
108.11.4.2 _ Analoy Port, Residential end user credit LAWUR §0.00
109.15.4.3  Effactive QLEP™ Resldantial Analog e Analog Font [Z¥]
109.11 4.4 Digital Port {Supporting BRI ISCN) 51535
109.11.4.6_ PBX DID Fort $5.20
108,115 Ports, H 120% YOY Yolume Growth Plan Regquir Are Mat
08.11.5.1  Anaio Poit FEEL
08.11.5.2 Analog Port. Reakdential and waer credit LAWLUR $0.00
00.11.5.3  Effective QLSP™ Rasl ial Analog Port 417
108.11.6.4  Digital Part {Supporing BALISDN) $15.35
109,165 PBX DI0 Port 5620
18118 Ports, If 135% YOY Vptumae Growih Plan Raquirsments Are Met
109.11.8.1  Analog Forl $a.07
105.11.8.2 _ Analeg Por, Realdantial end user credit LAWLUIR $0.0¢
109.11.8.3  Etfective QLSP™ Raaldential Aralof Part 4.08
[ 10811 .6.4__Digital Pont (Suppading BRI 150N) F15.35 |
109.11.6.5 PBEX DID Fort 5,00
;
108.11.7 Locat Switch Usages
100.11.7.1  QLSP™ Realdenyal, Business, and PAL {Par MOLI) $0.00092
08,1172 GQLGE™ Cenirex 50N BRI, and PBX Analog Trunks {Par LineTrunk) LiGGLIEN 50.77
1dh.11.8 Switch Eaudutes
109.11.8.1 _ Account Codes - par syatem AZBPS $81.54
109.11 8.2 Atendani Access Line - par atation lina DZR 51.18
108.11.8.3 Audible Maasage Wailing MGHN, §1.03
MWW :
169.11.8.4  Authonization Codas - per system AFYPS §243.88
108.11.85  Automatic Lins ETVFB $0.95
10811.8.5 Aulomatic Route Selestion - Gommoen Equip, ped syatem FSGPQ 52139841
108.11.8.7  Call Drop NA-FID $0.35
109.11.88 RET] $1.0
Call Expiysion - Automatic (ISDN) -
108.11.849 NA-FID 0,68
Gl Exclusion - Manual {IDEM) !
09.11,8.10 Call Forwarding: Busy Lin&/Don't Angwer Frogmmrnatie Sve. Establishment JSEPFA $15.94
0p.11.8.11 Calt Wailing Indication - par tring alate WUT $1.03
09.11.8.12 HYE.HYS £1,20035
CENTREX COMMDN EQUIPMENT e
109.11.8.13 CFDONT ANSWEFUGF BUSY CUSTOMER PROGRAMMABLE - PER LINE F3wW 1.03
109.11.8.14_CFBL - Incoming Cnly LIRS SO0.85
09.11.8.1% CFDA Incoming Galy B2A §38,65
09.11.816_CLASS - Gall Trace, Par Occlimence NO US0G [FE1]
06.11.817 GMS « PACKET CONTROL CAPABILITY, FEA EYGIEM PTGPS $495.11
08.11.8.18 M5 « SEYSTEM ESTABLISHMENT - INTHIAL IMSTALLATION MBEX( 990.23
106.11.8.18 CM3 - SYSETEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CRVWO $495.11
108.11.8.20 ‘Gonlarence Galing - Maat Ma MR 43.20
109.11.8.21 Conterance Calling - Prasat MCIPK £43.29
102.11.8.22_Dir Sta SelBusy Lamp Fid per amangemeant BUD 50.35
08.11.6.23 Dimcled Gall Fickup with Barge-in EMD $20.55
05.11.5.2¢_Dirpeled Cal Fickup wihaul Barge-In (T SE0AE
105.11.8.25_Distinctive Ring/Distinctive Call Waiting ANN b41 G
108.11.8.26 FExponsiva Route ‘Waming Tona- per Sysiam WPS 73.249
109.1.8.27 Faclly Rastricton Lovet - par systarm FRAKPS £4509
09.11.6.28 Group Intamom GEN $0.45
09.11.8.28 Mot Line - par ling HLA, HLW £1.03
T19.11.8.30_Hunting: Mutlipositon Hunt Gueuing MHE $39.33
103 11.8.3t_Hunling: Mufiiposifion with ANnGuncemant in Gusus MHW $36.33
108.11.6.32 _Hunling: Muttiposition with Wuskz in Cucus JMOHES $4153
109.11.8.33_ESDN_Short Hunt |NHGPG 5172
105,118,534 Loudspeakers Paging - per trunk group |PTOPG £179.02

Crwet Local Sarvices Platiorm™ Agracment QLSP™ Hata Sheet-V1.2.3 04,11.08
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109 !1 B35 M.ake Busy Amngements - per group AGAEX,

Fag $o88
100.11.5.38 Maig Busy Afranpamants - par line |MEI1 $0.68
109.11.8.37 Massaga Gonter - par main station lina MFR $0.35
109.71.5.48 _Mpsaage Waiting Visual Jaavs $0.35
109.11.8.39 Music On Hold - par system |wHHFS 2068
105.11.8.40 Prvacy R K7KPK $0.48
109,11.8.41 Quary Time OT1PK $0.35
109.11.3.42 SMDR-P - AHCGHIVED DATA SRATCX §180.60
T00.11.8.43 EMDR-P - SERVIGE ES5TABLISHMENT CHARGE, INITIAL INSTALLATION GEPSP $345.80

SEFPSA
105.11.8.44 Station Camp-On Service - par main giation GFK $0.95
109.11.8.45 Tima of Day Canirdl lor ARS - par systarr ATBPS $128.24
109,11.8.48 Tiwe of Day NCOS Update AT $0.55

09.11.8.47 T of Day Royting ~ pey ling ATR $0.52
09.11.8.48Trunk Verification from Designated Station | EE] £0.40
09,11.8.49 [mHm, $0.68
UCD in hunk group - per fing HEU, NZT i
19.11.8 Crthar
109.11.8.1  Custom Numbar See Applicable Cweet Ratall
Tadll, Catafog or Price List leaa
Disgount (which Wil ba providad
pursuant Lo terma and condttions
in GLEC'S ICA).
10%.11.9.2_PBX DID Complex Transiations Digits Oulpulaad Change Simaling $14.64
109.11.8.8  PBX DID Gomplex Transiationa Signaling Changa $34.18
08.11.9.4 PEX DID Block Compromise $25.78
08.11.8.5 PBEXDID Group of 20 Numbsans $34.30
058.11.0.8 PBX DID Razarve anuanu:u # Block 32582
05.11.87 PBX DID Resarve Nonsequential Telephona Numbars .02
06.11.8.8  PBX DIO Nonaequential Telephona Numbars §25.08
109.11.10 Subsequent Ordar Charge NHCUU 5382
108.11.11 Owaat Gorporation (GC) Intral ATA Toll, LPIG 5123 See Applicable Crweast Retail
Tarfl, Catalog or Price List inat
Disgount {which wil be provided
pursuant to terma and conditons
in CLEC's !GA).
108,20  Mizoellanesus Charges
109.20.1 MNon-Design
108.20.1.1  Treubke laolation Charge (TIC) LTESX ="
108.20.1.2  Network Framk Wark Charge - Basic/Normal hours, 18t incramant HRAH 11 L
108.20.1.3  Matwork Premisas Work Chafge « Basic/Normal hours, 83 & ﬂll increment HRHA1 |
109207 __ Design
1065.20.2.1 Malntananee of Sarvice
105.202.1.1__ Bauic
109.20.2.1.1.1 _ First Incromsnt MYWICK i
10%.20.2.1.1.2  Each Additional Inctement MVW1X =
109.20.2.1.2__ Owartime
109.202.1.2.1  Firsl Ingramanit | (YA mh0 bl
108.202.1.2.2 _Each Additlonal ncrame MYW2X il
108.20.2 1.9 Pramiurn
108.20.2.1.3.1 __ Flrat incrament MW =
109.20.2.1.32__Each Addiional ingramsnl MV =
108.20.2.2  Opbonal Tosting (Additional Labor)
109.20,2.2.1__ Baakc, First and Each Additional Incrament CTNBY -
109,20.2.2.2 _ Dvertima, Firsl and Each Addiional Incrgmant DT “
108.20.2.2.3  Pramium, Firet and Each Additional Increment OTNFX e
108.20.23  Dispaish (Additional Dispateh - No troubila found) VTEDC il
109.20.2.4__Dispaich for Mainlenance of Service - Mo Trouble Found VTEDM -
108.20.3 Dwsign and Non-Dasi
109.20.3.1__Trp Chargs - Pramiuss Vialt Charpa NATGY -
109.20.32__ Premiass Work Charge
109.20.3.21  Basic
108.20.3.2 1.1 Firat Increment HRAD11 -
—108.20.3,2.1.2 _Each Additonal Incromest HADAY h
108.20.3.2.2 _ Owverirne
10920529 % Firgt incramant HRD12 i
109.20.22.22  Each Additional incremant HREAZ -
109.20.0.2.3  Premium
108.20.3.2.3.1__ Firat Incremant HRAD13 B
109.20.3.2.22 _Each Additional Ingroment HADAS _ =
109.20,3.3 Mgtwork Pramiges Work Charge
108.20.3.3.1,__Baaic
109,20.2.8.1.1 _ Fissl Incramant HAH11 o
109,20.2.3.1.5  Each Additional Incramant HRtHA1 -

Crwast Local Sarvices Plallorm™ Agrarment
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10960432 Cvarima
108.20.3.3.2.1  First Incrament HRH1Z ]
109.20.4.0.2.2 Each Additlonal Incremant HAHAZ "
149.20.3.0.3  Premium
109.20.3.3.3.1  First Incramanl HRH13 -
108.20,3:0.3.2 _Each Additianal Ineremant HAHA3 ]
108.20.3.4__Datg Change VTBEC 3z
108.20.3.5 Daslgn Change Hae o
10%.20.2.8 _ Expedite Charga, Per day advanced EQDOE -
109.20.4.7  Cancellation Charga Mo USOG ICH
10923 GLEP™ Installation and Gonversion Nodrecurring Charges (NRCx)
108.23.1 Conversion Noaracurring Charges
108.23.1.1_ _GLGP™ Rukinass, Centrex, PAL, and PRX Analog non-pHD Trunks, Raaidentisl
08.23.1.1.1  Firkt Lina-(Machanized) UACEL §1.80)
08.23.1.1.2  Each Additional Line {Machanized) URGGY $0.50
09.231.1.3  First Lina (Manuai) URCCY $15.00
108.23.9.1.4__Each Additional Ling (Manual) UJACCZ $3.00
109.25.1.2  GLSP™ PBX DID Trenks
10923121 First Trunk URCCD £20.34
105.23.1.2.2  Each Addhlonal 319
1092313  QLSP™ 150N BRE
109.23.1.3.1  First URGCGU 527.23
199,230,152  Each Additignal $3.18
109.23.2 Inxtallation Nonrecurring Charges
109.83.2.1  OLEP™ B , Cartrax, PAL, and PBX Analog rion-DID Trunks, Fesidential
19922211 First Ling (Machanized) MHGRA 50.00
109,23,2.1.2  Each Addilcnal Line (Mochanized) NHCRE $18.00
109.23.2.1.3  Firsl Line (Manual) NHCRE $75.00
109.20.2.1.4  Each Additienal Line (Manual} NHCRD $20.00
108.23.2.2  QLSF™ Anaiog DID PEX Trunks $182.60
105.23.2.3 GLAP™ ISDN-BRI $318.34)
100.23.3 Crwast AIN Features Saa Applicabile Qwasl Ratal

Taritt, Catalog or Prica List laas
Diacount {which will bg pravided
puteuant 1o tamme and congitinnz
in CLEC'a IGA).

108.23.4 Grwast Yoioe Mageaging Services

Sea Applicable Chwesl Pl
Tafil, Calakg or Prca List inss
Dincount (which wil ba provided

pursuant ia tarma and conditions
in CLEC's ICA).
|
112 Cpematonal Su Sy ]
1124 Devalomernts and Enhancaments. par Local Sarvice Regquast Ali charges and incremants equall
112.2 Qingning Oparalions, per Local Barvice Hequeat the comparatia charges and
1123 Dally Usage Aecurds File, par Aacord incraments provided in the Cwast
Wholesals PGAT.
Notes L
- Univeraal Sarvice Ordar Codes (US0Ca) have basn providad in an effort to sasa item description and USO0 assoriation with charges. [0 the svant US0OCa ara Inacoumte
b ares raviaad, (wast raserves the right Lo comact the Aata Sheat. In Lhe avent of any signiicant changeds), notification will ba provided via the standard nolificaton process,
- Sea Applicable Cwast Retail Tarill, Catatoq or Prce List far ali chargea and increments,
1 CHGP™ Busineas and Resldentlat sarvices ulilize tha same Class of Sarvica and line Univaraal Service Ordor codes (US0GCa). GLSP™ Hesloantinl sarvioas will be billad at

iha Anaigg Part rate and only ioas lines that specifically qually for and are idgrtifistt &5 88rving & residential and-user customer by Iha presence of tha LAWLIR LISOC will

recewa the Residential end user credit.

-4 GLEP™ garvice Includes nondiscHminatory access Yo alt vartical awilch features that ara keaded In Qweats End Offica Switch. Sae the PCAT for all compatioie and avaitabie
virtical switch laatures, Cnly vertical 2wilch features with Non-Recurdng, Recuming, or Per Occurrance charges are ligtad. Non-Reduming chargea are applicabie whangvar
& faalura i addad - whethar on naw installation, convarsion, or changa arder activity. Thosa vartical swilch features not u5ted hava a rata of 0 for Monthly Recuring, Non-

Racurnng, or Par Oecurrenca charges.

3 Raservad for tuture use.

4 Tha Subsequant Drder Gharga is apyicale on & par arder bania whan changes are ragqucaked L0 axiating sarvica, including shanging a telaghona nurmber, Initiating or
ramoving Suspenslon oF Sarvics, denying of eetanng sarvice, adding, removing, or changing features, and oimer similar raquests.

4 OLSP™ |AbN BRY and PBX ara "Design®. Aemaining (LS sarvicas are "Non-Oeslgn®. Alt charges and Increments shall be the same a3 the comparabla charges and
increments provided in Gwesat Retall Tants, Catalogs, of Prica Lists and are subject Lo change based on changes In hose undartying Gweat Ratall Tarta, Gatalogs, or Price

Lints, In the evant a ria changss, aatitcation will bo provided via the standard notificalion process.

B Whara the service has baan deamed to be a Telecommynicatians Sarvice, the Discount will be provided pursuant 1o CLEC'E IGA. Whare the service ie not 4

Talscammunications Sevvice, the discaunt will ba 18%.

Ot Loca) Sanvicas Platam™ Agraemant GLEP™ Rate Sheot:V1.2.3 04,1108




1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Cwest wil provide Owest Local Services Platform®
(“OLSP®") Services according to the following terms and
conditions.  Except as set forth in this Attachment,
capitalized terms have the definitlons assigned to them in
the Agreement. CLEC may use QLSP Services to provide
any Telecommunlcations Services, information services, or
both that GLEC chooses to offer to the extent that such
services are granted herain or not limited.

General QLSP Service Description.

1.1 QLSP Sonvices consist of Local Switching and
Shared Transport in combination.  Qwest Advanced
Intelligant Natwork (“AIN") Services, o.g., remote access
forwarding, and Qwest Voice Messaging Servicas ("WMS)
may also be purchased with compatibie QLSP Services.
These Network Elemants will ba provided in compllance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible volcemail product and
stutter dial tono.  Owest will provide access to 911
emergency services and directory listings In accordance with
the tarms and conditions of CLEC's interconnection
agreemants {"ICAs"). As part of the QLEP Service, Qwest
combines the Network Elemaents that make up QLSP Service
with analog/digital capable Loops, with such  Loops
{including services such as line splitting) being provided in
accordance with the rates, terms and conditlons of the
CLEC's ICAs. CLEG may also purchase QOwest Commercial
High Speed Internet (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL}), under a separate Seorvicos
agresment, to be used with compatlble QLSF Servica.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully below:
QLSP Residential; QLSP Busingss; QLSP  Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centror); QLSP I1SDN BRI, QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks,

1.1.3 Nathing in this Agreement precludes COwast from
withdrawing  availability of comparable, functionally
equivalert services from Its ratail end user customers, In the
evant of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSP Service,

Combination of QLSP Service with Loops, Excopt as
described below, the Loop will be provided by Qwaest under
the applicable 1CAs in effect betwsen Qwest and CLEC at
the time the order is placed, As part of tha QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.21 Pursuant to the order lssued by the FCC
pertaining to the avallabliity of Unbundied Network Element
(“UNE") Loops under Section 251(¢)(3) of the “Act’ in Itz
Aaport and Order-Fetition of Qwest Corporation for
Forbearance Pursuant to 47 LL.8.C. § 160(c) in the Omaha
Mslropoltitan Statistical Area, FCC 05-170, WG Docket No.
04-223, (offactive September 16, 2003) ("OFQ"), Qwest will
provide to CLEC the Loop element of QLESP Services
purchazad in the following nine Omaha Nebraska Wire
Conters under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha

July 15, 2008/ked/MoLead/ Attachmant 2 - QLSP® (v5.0 - 2-13-08))
AZ — CDS-080603-0040: CO - CDS-080603-0041; 1D - CDS-080603-0042; |A - CDS-080603-0043; MN - CDS-080603-0044; MT - CDS-080603-0045;
NE - GDS-DB0803-0046; NM - GDS-080603-0047; ND - CDS-0B0803-0048; OR - CDS-080603-0049; 5D - CDS-080603-0050; UT - CDS-0806803-0051;

WA - CDS-080603-0052; WY - CD5-080603-0053

1.3

lzard Street; Omaha 90th Street; Omaha Fort Strest; Omaha
Fowler Street; Omaha O Strast; Omaha 78th Street; Omaba
135th Street; and Omaha 156th Street.

122 The following QLSP Service types will be
combined with 2-wirg loops: QLSP Business; OLSP Centrex
{including Gentrax 21); Centrax Plug; Centron in Minnesota
Only; QLSP ISDN BRI, QLSP PAL; (OLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residentlal,

1.2.3 QLSF PBX Analog 2-Way DID Trunks will be
combinad with 4 wire loops,

Local Switching. The Local Switching Network Element
("Local Switching”) is collectively the Line Side and Trunk
Side tacilities in the local serving Qwest and office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatiple, available, and loaded vertical
fealures, e.g., anonymous call rejection, that are |eaded in
that switch, Vertical features are software attrlbutes on end
office Switches and are listed on the Qwest wholosale
wehsite. Owast signaling is provided with Local Switching
s0lely as described in Section 1.4.2 of this Atachmant, Tha
following Local Switching ports are avallable with QLGP
Service: Analog Line Ports, Dighta! Line Ports Supporting
Bagic Rate Interface—iIntegrated Services Digital Network
("BRI ISDN"), and Analog Trunk Forts.

1.31 Analog Line Port. Line Port attributes include:
telaphone number; dlal tons; signaling (Loop or ground
starty; on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blocking options,

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI 1SDN Port is a Digltal 28+D
(2 Baarar Channels for voice or data and 1 Delta Channel for
signaling and D Channal Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility ang customization, optional features can be
added, BRI ISDN Port does not offer B Charnel Packet
sarvice capabilities. The serving amangement conforms to
the intemationally developed, published, and recognized
standards generated by Intemational Telagraph and
Telephone Union (farmerty CCITT).

1.3.3 Analog Trunk Port. DS0 analog trunk Ports can be
configured as DID, DOD, and two-way.

1,331 Analog trunk Pors provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connactions. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 Al trunks are designed as 4-Wire leaving
the Cantral Office. For 2-Wire service, the trunks are
convaered at the End User Customer's location,

1.3.2.3. Twe-way analog DID trunks are capable of
initlating out going callg, and may be equipped with
gither rotary or touch-tong (DTMF) for this purpose.
When the trunk 15 equipped with DID call transfer
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featurs, both the frunk and telephone instruments
must be equipped with DTMF.

1.3.34 Two-way analog DID trunks require E&M
signaling. CQwest will use Type | and Il E&M
signaling o provide these trunks to the PBX. Typsa Il
E&M slgnaling from Owaest to the PEX will be
handlad as a special assembly request via 1CB,

1.34 Usage. Local Switching Usage is billed on a
Minute of Use (*MOU" basls as described within thiz
Attachment.  Rates for “Local Switch Usage” o “Local
Switch MOLUs" are provided in the QLSP Rate Sheet,

Vertical Features and AncHlary Functions and Services.

141  QLSP Service includes nondigcriminatory access to
all vertical features that are loaded in the Local serving
CQwest and office switch,

1.4.2 Local Switching includes use of Qwest's signaling
natwork (ISUP call set-up) solely for Local Traffic, “Local
Traffic” and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Cwaest tarlfl, Qwest will provide service control points in the
game manner, and via the same signaling links, as Qwest
uzes such sarvice control points and signaling links to
provide service to its End User Customers served by that
switch. Qwasl's call rolated databases include the Line
Information Database (LIDB), Intemnetwork Calling Name
Databaze (ICNAM), 8XX Database for tell free caliing,
Advanced Intelligent Metwork Databases (AIN), and Local
Number Portabiity Database. CLEC will not have access 1o
Owest's AIN based services that qualify for proprietary
Irgalment, except as expressly provided for In this
Agreement.  Local Switching does not include use of
Qwest's signaling netwark for Toll Traffic. “Toll Traffic” and
“Toll Calls" meoans intra local access and transport area
(“LATA") ar interLATA calls that originate and temminate
outeide of the Local Calling Area ag defined in the Qwest
tariff. For all Toll Traffic originated by o terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable tariff charges, Including 5857 message charges
(ISDN User Part (ISUP) and Transaction Capabilitios
Application Part (TCAP)], to the Imerexchange Carrler (IXC)
or other wholesale S57 provider.

1.4.3 ICNAM and LIDB, CLEC will have non-
diseriminatory access to Qwest's LIDB database and ICNAM
databasze az part of the delivery of QLSP Sarvica.

1.4:4 The LIDB database contains the following data:
varipus telephone line numbers and special billing number
(SBN) data; onginating line (calling number); billing number
and terminating line (called number) information; calling card
valldatlon; fraud prevention; Billing or service restrictions,
sub-account information to be included on the call's Billing
racord: and calling card, billed to third number, and collact
call information used In proecessing  Altarnately  Billed
Searvices (ABS),

145 The ICNAM database is used with cortain end
oftice Switch features to provide the calling party's name to
CLEC's End User Customer with the applicabls feature
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1.5

gapabliity, ICNAM database contains current listed name
data by working telephone number served or adrministered
by Qwest, including listed name data provided by other
Telscommunications Carriers participating in Qwast's calling
name delivery service arrangament.

1.48 Owast will provide the listed name of the calling
party that relates to the calling telephans number (when the
information is actuaily available in Qwest's database and the
delivery Is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Gustomers, Qwest
will load and update CLEC's QLSP End User Customers'
name information inte the LIDE and ICNAM databages from
CLEC's completed service orders, CLEC is responsible for
tha accuracy of its End Liser Customars' information.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complate LIDB and ICNAM information. The
information is provided on an as-is basis with all faults.
Owest does not warrant or guaranteg the corractness or the
completeness of such Information; however, Qwest will
access the same databasae for CLEC's (LSP End User
Customers as Qwest accesses for its own End User
Customars. CQwest will not be liable for systern outage or
inaccassibility or for logses arising from the authorlzed use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Gustorners' information in the LIDB
or ICNAM databases,

Shared Trangport and Toll,

1.5.1 Shared Transport. The Shared Transport
Natwork Element (“Shared Transport”) provides the
collective interoffice transmission facilities shared by various
CGarmriers (including Qwest) betwesn end-office switches and
between end-office switches and local tandem swltches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and terminating
local/extended area sorvice (“EAS™) Interoffice Local traffic
on the Owest Interoffice message trunk network, CLEC
trafflc will be carried on the same transmission facilities
betwean end-office switches, belween end-office swilches
and tandem switchas, and between tandem switches on the
same network facilitios that Oweast uses for its own traffic.
Sharad Transport doas nat include use of tandem switches
or trangport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecormmunications Carrlers (“Carrier(s)”)
which terminate to QLSP End Usars.

1.5.2 Originating Toll Calis from, and terminating Toll
Calls to, QLSP End Users will be delivered toffrom the
designated IXCs from the Qwest end-office switches and
acecess tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be blled by Qwaest to the IXZ{s) under the
applicable accass tariff.

1.5.3 IntraLATA and InterLATA Carriar Dasignation.
GQLSP Includes the capahility for selection of the interLATA
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and intralLATA Tuoll provider(s) on a 2-Primary Interexchange
Carrier (PIC) basis. CLEC will designate the PIG
assignment(s) on behalf of its End User Customers for
intarLATA and intraLATA Services. All CLEC initlated PIC
changes will be in accordance with all Applicable Laws, rules
and regulatons. Qwest will not be liable for CLEC's
improper PIC change requests.

1.5.4 Owest IntraLATA Toll Local Primary
Interaxchange Carrier (“LPIC™) 5123. Qwaest doss not
authorize CLEC to offer, request, ar select Qwest LPIC 5123
sarvice to GLEC's End User Customers for intralATA 1ol
service with any QLSP Service in any state, In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End Llsar
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or raferenced in the attached Rate
Sheet,

1.55 Usaga Shared Transport is billed on a3 MOU basis
as described within this Attachment. Rates for “Sharaed
Transport Lsage™ or “Shared Transport MOUs" ara provided
in the QLEP Rate Sheet.

GILSP Service Arrangement Descriptions,

16.1 OQLSP Business Is avallable to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided In accordance with CLEC's ICAs, except for those
Loops that are otharwise provided for in this Agresment,

1.82 OLSP Centrex is avallable to CLEGC for CLEG's
business End User Customers. QLSP Coantrax Services
include Centrex 21, Centrox Plus, and in Minnesota,
Ceantron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire volce grade Loop provided in
accordance with CLEC's ICAs, except for those Loops that
dre otherwise provided for in this Agraement.

1.6.2.0  CLEC may request a conversion from Centréx
21, Centrax-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC(s) provided In
the Rata Sheat will apply.

1622 QOwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
ratas set forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's
End User Gustomers and is the caombination of a Digital Line
Zide Port (supporting BRI ISDN), and Shared Transport
provided under thiz Agreement with a Basic Rate iSDN
capable Loop provided in accordance with CLEC's ICAs,
except tor those Loops that are  otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEGC for only CLEC™s
Payphone Service Providers (FSPs) and is the combination
of an analog Ling Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire volee grade
Loop providad in accordance with CLEC's ICAs, excapt for
those Loops that are otherwise provided for in this
Agrasmaent,
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2.0

2.1

2.2

1.6.5 QLSP PBX is avallable o CLEC for CLEC's
husiness End User Customers.

1.6.5.1 PBX analog non-DID trunks arg combinations
of an analog Line Side Port and Shared Transport
provided under this Agreament with an analog - 2 wire
voice grade Loop provided in accordance with CLEG's
ICAs, except for thoze Loops that are otherwise
providaed for in this Agreermeart.

1.6.82 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Trangport
provided under this Agresrnert with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, aexcept for those Loops that are otherwise
provided far in this Agresment,

1,653 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement,

1.8.6 QLEP Resldential is available to GLEC for CLEC's
residontial End User Customars and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analeg - 2 wire voice grade Locp
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agresment. QLSP Residantial
may ba ordered and provisioned only for residential End
User Customer application. The definition of residentlal
service Is the same as in Qwest's retail tariffs as applied to
Ciwest's End User Customers.

1661 In order for CLEC to receive QLSP
Residentlal rates via the maonthly Resldential End User
Credit provided in the Rate Sheet, CLEC must idantify
residential end users by working telephone number
{(WTN) utllizing the LSR process as describad in the
Owest wholesale website,

Additional Terms and Conditionz and Service Features.

Owest does not warrant the availability of facilities at any
sarving wire centar. QLSP Services will hot be avallable if
facilities are not available. CQwest reprasents and warrants
that it will not otherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
otherwise be available for retall service to a Qwest End Llser
Customer will be considered eligible for use by CLEC for
QLSP Sarvice to serve that same End Usar Customer.

Loop Start (“LPS"} to Ground Start (“GET™) and GST to
LST Changes (“LPS/GST Change™) are available with
QLSP Services, POTS Services, s.g., a OLSP Cantrax 21
lina, can functionally and operationally be provisioned as
aithar LPS or G5T. Unless spacifically requested othetwise,
Owast provisions POTS Services as LPS, GST Is generally
provisionad for Private Branch Exchange (“PBX") type
sorvices, LPS/GST Changes allow the CLEC 1o request a
facility served by LPS to be changed to (G3T or vica versa.
Additional information and ordering requirements  are
detailed on the Qwest Wholosale webslte,
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2.2.1 The Subsequent Order Charge provided in the
CQLSP Rate Sheet and the Gwest retail Tarff nonrecurring
charga ("NRC™) for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes.

Dally Usage Feed (DUF). Qwest will provide 1o CLEC
certain originating and terminating call records (‘usage
information”) generated by CLEC's QLSP end user via a
DUF.

231 Qwest wil provide to CLEC Local Call usage
information within Qwest's conbrol with respect to calls
ofiginated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the Information Qwest uses to bill its own End
User Customers,

232 Qwest will provide to CLEC usage information
necessary for CLEC 1o bill for interLATA and intraLATA
exchange access 1o the IXC (excluding Qwast whers it is the
intraLATA Toll providat) In the form of either the actual
usage or & negoliated or approvad surrogate for this
information, as such billing is described and allowsd under
section 3.7 of thls Atachment. These exchange access
recards will be provided as Gategory 11 EMI records via the
DUF,

2.3.3 Qwast will provide DUF records for the following:
all usage occurrences billable 1o CLEC's QLSF lines,
including Busy Line Verify (BLV), Busy Line Intarrupt (BLI);
otiginating local usage; usage sensitive CLASS features;
and Owast-provided intralLATA toll,

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Temminating Local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or intralLATA PIC changes or
additions for QLSP, will be processed concurrantly with the
QLSP order as specified by CLEC,

Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Qwest is no longer obligated 1o provide access 1o
911/E911 emargancy services in accordance with 47 U.S.C,
5251, Qwest wlll then provide such services under this
Agresment with respect to all CLEC QLSP Service End User
Customers and new QLSF Sarvice End User Customars, to
the same degree and extent that 911/E211 emergency
sarvices wera provided by Qwest prior to the elimination of
911/E911 emergency services as an obligation under 47
W.5.C. §ast,

Owest AIN and VM5 are offared on a commercial basis and
may be purchased with QLSP at the rates set forth In the
attached Rate Shaset.  Retail promotions may not be
combinad with QLSP.

it Qwest develope and deploys new local switch features for
ite End User Custormers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP Sarvica. The rates that Qwest
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2.8

2.9

3.0

aA

3.2

charges for such new local switch featuraes will not in any
case be higher than the retail rato Qwest charges.

thhing in this Agreament alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwast Operator Services and Directory Assistance Services
arg provided under the terms and conditions of CLEC's
ICAs.

Rates and Chargas.

Tha racurring ("MRC™) and NRC rates for QL.SP Servicas
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
refarence into the attached QLSF Rate Sheets. Rates for
QLSP Sarvices are in addition 1o the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reclprocal compensation, and
other charges for elements and services) are applicable and
ara provided under a separate Agreement or Tariff,

QLSP ratex Effactive Date through Term. Starting on the
Effactive Date of the Agreement, rates for the Service will be
those provided or referenced in.the atteched Rate Sheot,
For the purposes of applying the applicable discounts
described below, the MRCs for the switch port will be
adjusted annually, effective January 1 of each year through
tha term of the Agreement. CLEG is eligible for and will
receive discounts on the Basle Plan switch port MACS if it
mests the volume plans described below. Discounts arg not
cumulative and Qwaest will apply the higheast discount rate to
which CLEC is entitted. Basgic Plan MRCs will apply it CLEC
does not qualify for any discount.

324 80% Year Quer Year (“YOY”) Volume
Retantion Plan: If the number of CLEC's QLSP total
lines (Working Telephone Numbers {WTNs)) as of
Octabar 31 of each year equals or exceads 80% of the
surm of CLEGC's QLSP total lines as of October 31 of the
preceding year, CLEC will ba entiled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

2.2 0% YOY Volume Ratentlon Plan: [f the
number of CLEC's QLSP total lines as of October 31 of
aach year equals or exceeds 20% of the sum of
CLEC's QLSP total lines as of Ogtober 31 of the
preceding year, GLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar yaar.

323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of Octobar 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
precading year, and thé YOY line increase 15 equal to
or graater than two thousand (2000) QLSP lines, CLEG
will be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year,
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324 120% YOY Voluma Growth Plan: |If the
number of CLEC's totai QLSP lines as of October 31 ot
each year equals or excesds 120% of the sum of
CLEC's total QLSP lings as of October 31 of the
preceding year, and the YOY line increase is equal to
of greater than two thousand (2000) QLSP lines, CLEC
will be ontitled to a 30% discount off of the Business
Port and a 6% discount off of the Resldantial Port
MRCs applicable during the next calendar year.

325 135% YOY Volume Growth Plan: |If the
number of CLEC's total QLSF lines as of October 31 of
each year equals or éxceeds 135% of the sum of
CLEC's QLSP total Hnhes as of October 31 of the
preceding year and the YOY line increase is equal to of
greater than two thousand (2000) QLSP lines, GLEG
will ba entitled to a 35% discount off of the Busingss
Fort and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting GLEC's total QILSP lings in section
3.2 as of October 31 of aach year, Qwast will include all
OLSP lines and all Qweast Platfiorm Plus™ (“QPPT™™) lines, if
any, from the provious year. For example, 1o determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSF lines as of October 31, 2007 compared o CLEC's
total number of QLSP iines as of October 31, 2006 in order
to caleulate CLEC's discount aligibility on January 1, 2008,

Except as otharwise provided bers within, the Locp elemant
combined with a QLSP Service wil be provided in
accordance with CLEC's ICAs with Qwast at the rates set
forth In those ICAs.

3.4.1 Loops provided under thiz Agreement. Upon
thity (30) Days notice via the standard commoercial
notification process, Qwest may change monthly racurring
chargas for the Omaha, Nebraska Loop slements provided
under this Agreerment.

CLEC will be responsible for billing is QLSP End User
Customers for all Mizcellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest tha PIC change charge associated with
CLEC End User Customer changes of interLATA or
intraLATA Carriers.  Any change in GLEGC's End Lser
Custorners' interlLATA or  IntraLATA Carrier must be
raquested by CLEC on bebalf of Its End User Customaer,

Intercarrier Compensation. Except as specifically
descrited in this Section, this Agreement does not change or
amend applicable Intercarrior compansation arrangements
{including but not limited to Switched Access, Signaling, or
Transit charges) between any paries, including betwean
Qwest and Carriars or [XCs.

371 Switched Access, For QLSP End User
Customer(s), Qwest will not charge 1o or collact from the IXC
usage based end office and loop Switched Access charges
{such as Switched Access Local Swilching, End Office
Shared Port, Tandem Transmigsion and Carrier Common
Ling) for InterLATA or IntraLATA Toll Galls originating or
terminating from that QLSP End User Customer's ling to an
IXC.
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are Signaling. Qwest retains its rights to charge 1XCs
for signaling usage (ISUP Signal Formutation, ISUP Signal
Trangport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) aszociated with interLATA and intralLATA
Toll Calls originated by or terminated to a QLSP End User
undar the applicable Tariff.

373 Translt. For any call originated by an end user
sarved by a Carrier that routes through Cwest's netwark and
which terminates to a QLSP End User, Qwest rotains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrler's Agresment.

374 Other. Crwest retains ts rights to bill IXCs or other
Carriers, as applicable, any and all other access charges
and assessmeants not expressly addressed in this section,
Including but not limited to flat rated transport charges, in
accordance with the applicable Tarift

Lacal Switching Usage and Shared Transport Minuts of
Use (MOU) This sectlon describes the use of the Qwest
network for diffarant call types originated by or terminated to
QLSP End Users. This section doos not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachmaent,

3.8 Originating IntraOffica Local Calls - This
originating Local Call requires switching by the local serving
Qwest end office Switch only. Whan this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheset will apply. For
these call types that alse temminate to an end user served by
a Carrer, Qwest may pay that Carrier certain termminating
compensation charges under terms and conditions of a
separate |CA.

382 Criginating InterOffice Local Calls. This
orlginating Local Call requires switching by the local serving
Qwast end office and other interoffice switching for Local
traffic. When thig call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MQU charges provided in the Rate Sheet will apply, For
these call typas that also terminate to an end user served by
a non-Owest Carrier, Qwast may pay that Carder certain
terminating  compensation charges under terms  and
conditions of a separate CA

383 Originating IXC Toll Calls. This originating Toll
Call raquires switching by the local serving Qwast and office.
If the QLSF End User's selected IXC does not have direct
trunking to the local sarving Qwest end office, Shared
Transporl Is required to dellver that call to the Access
Tandem for delivary to the IXC. When this call type is
originated by a CQLSP end user, Logal Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call o the
Access Tandem, Shared Transport Usage charges provided
In the QLSP Rate Sheat will apply. For thesa call typas that
requirg Shared Transport, Owest retains fts rights to bill the
IXC tor Tandem elements under the Tariff,

3.84 Terminating IntraCfice and InterOffice Local
Calls. Thig terminating Local Call requires switghing by the
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logal serving Qwest end office and In certain instances other
intaroffice switching within the Locat Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these calt types that originate from an end
user served by a Garrler, Qwest retaing its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above,

3.85 Terminating IXG Toll Calls. This terminating Toll
Call always requires switching by the local serving Qwest
end office, If the originating caller's 1XC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport Is raquired to terminate the
call to the receiving QLSP end user, When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheat will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP and user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retalns
its rights to bill the IXC for Tandem elements under the
Tarlff,

3.8.6 Originating Toll Calls when QC Is the
IntraLATA Tell provider. Ses Section 1.5.4 above,

Qwaest will hava & reasonable amount of time to implement
system or other changes nacessary to bill CLEC for rates or
charges associated with QLSP Services

QOLSP Services have a one-maonth minimum service period
requirement for each CLEC End User Customer, The ong-
month minimum service period ig the perlod of time that
CLEC Is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QOLSP Services are billed month 1o month and will after the
one month minimum sarvice period is satisfied bé pro-rated
for partial months based on the numbar of days Service was
provided.

The Subsequent Order Charge Is applicable on a per order
basis when changes are requasted to oxisting service,
including changing a telephons number, initiating or
removing suspension or Service, denylng or rastoring
sarvice, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

Cwest and CLEC will support use of current OS5 Interdaces
and 055 busihess rules for QLSP, including alectronl
ordering and flow, as the same may evolve ovar time,

QLSP Services are ordered utilizing the LSR procass as
described in the Qwest wholesale websita.

Prior to placing an order on behalf of each End Usar
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agraemant.

Whan Qwest or another provider of cholce, at the End User

July 15, 2008/ked/MeLeod/ Attachment 2 — QLSP® (v5.0 = 2-13-08))
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4.5

5.0

6.0
6.1

6.2

7.0

71

7.2

Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwast will
render its closing bill to GLEC effective with the
disconnection. Cwest will notify GLEC by FAX, O8&
interface, or other agreed upon progesses whan an End
User Gustomer moves to Qwast or anothar service provider,
Qwest will not provide CLEC or Cwest retail peraonnel with
the nama cf the othar sarvice provider selected by the End
Uszer Customer.

The Partles will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
spaocial attention i required on service request,

Cwest will bill GLEC, on a maonthly bagis, within seven to ten
Days= of the last day of the most recent Billing period, in an
agread upon standard electronic format.  Billing information
will include a summary bill, and individual End User
Customer sub-account Information. If CLEC neeods
additional or differant billing information in order to properly
hilt Its End Users or other Carriers (including Qwest), Qwest
will work with CLEG in good fafth to deliver such information.

Malntsnanca and Raepair.

Cwest will malntain facillties and equipment that comprise
the QLSP Service provided to CLEG. CLEC or its End User
Customers may not rearrangs, move, disconnsct or attempl
to repalr Qwest facilities or equipment, other than by
cannaction or disconnection to any intérface betwean Qwest
and the End User Gustorner, without the written consent of
Gwaest,

CQwest will provida general repair and maintenance Services
on its facilties, including those facilities supporing OLSP
Services purchased by CLEC. Qwest will repalr and restore
any sequipment or any other maintalnable component that
adversely impacts CLEC's use of QLSP Service. Qwast and
CLEC will cooperate with sach other to implement
procedures and processes for handling service-affecting
avents, There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet,

Commarcial Performance Measures and Reporting,
Performance Targets and Service Credita (Including in
Washington, If Wazhingten 7.0 i% selected by CLEC as
Indicated on Signature Page).

Each Party will provide sultably qualified personnal to
pertorm its obligations under this Agresment and all QLSP
Servicas in a timely and efficlent manner with dillgence and
care, consistont with the professional standards of practice
in the industry, and in corformance with all Appticable Laws
and regulations, The QLSP Service atiributes and process
enhancements are not subject to the Change Management
Process (‘CMP"), CLEC proposzed changes to QLSP
Service attributes and process ehhancements will be
communicated through the standard account interfaces,
Change raquests commaon to sharad systems and processes
subject to CMP will continue to be addresaed via the CMP
procedures.

Cwest will provide commercial performance measurernents
and reporting agalnst established performance targets with
QLSP Service. The following performance measurements
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7.3

7.4

8.0

8.1

QWEST LOCAL SERVICES PLATFORM®» AGREEMENT
ATTACHMENT 2—QLSP® Service Description

will apply to QLSP Residential and QLSP Business: {a} Fim
Order Confirmations (FOCs) On Time; (b) Installation
Commitrants Met; (¢) Order Installation Interval; (d) Out of
Service Cloarad within 24 Hours; (&) Mean Time to Restore,
and (NTrouble Rata.

Commercial measuremant  deflnitipns, methodologias,
performance targets and reporting requiraments  are
attached as Attachment 3. Qwast will provide CLEG with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these parformance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007,

CLEC will be entitied to service cradits only for each
instance of a missed Installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007, All service
credits: will be applied automatically by Qwest as credit
against CLEC's bill for the biling peried following the one in
which tha credits wore accrued. Credits for Services
provided under this Agreemant will be applied for activity
beginning the first full month after January 1, 2007. Any
cradits or paymants related to the Services provided pricr to
the first full month following January 1, 2007 and In
accordance with to CMP, PID, PAF or all othar wholesale
sarvice quality standards will no fonger be applied beglnhing
the first full month after January 1, 2007.

7.4 Installation Commitments Met.  For each
installation commitment that (west, through its own
fault, falls to maset, Qwast will provide a service cradit
equal 1o 100% of the nonrecurring charge for that
ingtallation. Qwest will use the state installation
nonrecurring charge contained in this Agreament for
that ordar typa in calgulating the credit. The definition
of a “missed installation commitment® and the
associated exclusions are described in Attachmant 3.

7.4.2 Qut of Service Cleared within 24 Hours, For
each out-of-service condition that Qwest, through its
own fault, falls to resolve within 24 hours, Qwaest will
provide a sarvice credit equal o ona day's recurring
charge (montbly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, If the cut-ol-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
manthly recurring charge divided by 30. If the out-of-
sarvice condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

Service Performanca Measures and Reporting and
Parformance Assurance Plan (FID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as Indicated
on Signature Page).

If selacted by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provide
performance  measuremants, repoarting, and remedios
compliant with the Washington Performance Indicator
Definitions ("PIDs" and the Qwest Washington Performance
Assurance Plan (“PAPT) for the Services, if sligible, provided
under this Agreement. Qnly in the state of Washington, and
only it exprassly selected by CLEC under the terms and

conditions of thls Agreement, does this PID and PAP .

replace, In thelr antirety, the Commerclal Performancs

July 15, 2008/ked/McLeod/ Attachment 2 - QLSP® (v5.0 - 2-13-08))
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8.2

8.3

8.4

8.5

Measures and Reporting, Performance Targets and Service
Cradits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Megotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAF are incorporated by referenced into, and made a
part of, this Agreement. Subseaquert changes to the PIDs or
PAP submitted to the WUTC will be incorporated Into the
applicable exhibit as so0n as they are effective either by
operation of law or WUTC arder, whichever ogours first and
without further amendment to this Agreement,

To select the Service Parformance Measuras and Reporting
and Performance Assurance Flan (PID/PAF) option, CLEC
must be a cerlified CLEC under applicable state rules and
have elected the FID and PAP under its Washington
intarconnaction agreement with Gwest,

Ellgible QLSP Services will be included in the UNE-F PAFP
results beginning the first full month following Agreement
axacution,

Notwithatanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, clalm or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described In the PAP,
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ATTACHMENT 3
Performance Targets for Qwest QLSP™ Service

July 15, 2008/kcc/Mcl.eod/ ATTAGH 3 Performance Targsts for Qwest QLSP™ Service

AZ - CDS-080603-0040: GO - CDS-080603-0041; ID - CDS-080603-0042; 1A - CDS-080603-0043; MN - CD5-080603-0044;
MT - CDS-080603-0045:NE - CDS-080603-0046; NM - CDS-080603-0047; ND - CDS-080603-0048; OR - COS-080603-0045;
&0 - COS-080603-0050; UT - CDS-080603-0051; WA - CDS-080603-0052; WY - CDS-080803-0053



FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within

specified intervals.

Description:
Measures tha percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the

intervals specified under “Performance Targets” below for FOC notifications.

» Includes all LSRs that are submitted through IMA-GUI and IMA-EDI intarfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
saparately from an FOC (e.g., EDI 997 transactions are not included.)

» For FOC-1A, the interval measured is the period between the LSR raceived date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time),

« For FOC-1B, the interval measured is the period betwsen the application date and time, as defined

~ herein, and Qwest's response with a FOC notification (notification date and time).

« “Fully slectronic” LSRs are those (1) that are received via IMA-GUI or IMA-ED!, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

» “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categoties shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, whera muitiple
LSRs from the same CLEC are related, based on the combined number of lines raquested on the
related LSRs.

Reporting Perlod: One month Unit of Measure; Percent

Reporting: Disaggregation Reporting: Regional level.

Individua! CLEC +» FOC-1A:  FQCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time})" is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period}} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specifiad for the service category involved] = (Total
Number of original FOC Notifications transmitted for the service category in the reporting
psriod)} x 100
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Exclusions:

+ L5Rs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Parformance Targets” section below, or service/request types, deemed to be projects,
* Hours on Weskends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

Records with invalid product codes.

> & & &

disallow duplicate LSR #'s.)
+ Invalid start/stop dates/times.

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

Praduct Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified balow)
Standard FOC Intervals
Product Group "¢’ FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs

Avallabllity:

Performance will be measured
beginning the first full month of
QLSP sarvice (for the following
month’s raporting).

Notes:

product type are considered ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates tha extent to which Qwaest installs services for Customers by the scheduied due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

« All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T" action coded line USOCs). Also included are orders with
customner-requested due dates longer than the standard interval.

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customner, the most recently revised due date, subject to the following: it Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Perlod: Cne month Unit of Measure: Paercent
Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Intarval Zone 2 areas.
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Periad)] x 100

Exclusions:

« Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Clwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a custormer-
requested disconnect order issued, no access to customer pramises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Racords invalving official company services.

Records with invalid due dates or application dates.

Racords with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement par the measure definition.
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Product Reporting Performance Target:

MSA-Type;

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availablility: Notes:

Performance wifl
he measured
bexginning the first
full month of QLSP
service (for the
following month's
reparting),
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Oli-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to

install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

» [ncludes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwast and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« |ntervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following; If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (arz subsaquent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "™

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwaest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "'t

Reporting Perlod: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional leval.
Individual CLEC | « Rasults for product/services listad in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Qll-1A Dispatches (Includes within MSA and outside MSA); and
Qll-1B No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
OlI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[{Order Completion Date) — (Order Application Date) —~ (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated dus date changes or delays
oceurring after the Applicable Due Date)] = Total Number of Orders Complated in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
+ QOrders with CLEC requested due dates greater than the current standard interval.
+ Disconnect, From (another form of disconnect) and Record ordear types.
+ Racords involving official company services.
» Records with invaiid due dates or application dates,
+ Records with invalid completion dates.
s Records with invalid product codes.
» Records missing data essential to the calculation of the measurement per the measure definition.
» Qrders involving individual case basis (ICB) handling based on quantities of lines or orders
deerned to be projects.
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Product Reporting:

MSA-T Reported As:
QLSP-POTS Average business days

Performance Target:

QLSP-POTS (Dispatched) 6 Days
QLSP-POTS (No Dispatch) 3.5 Days

Avallability:

Performance will be
measurad beginning in the
first full month of QLSP
service {for the following
month's reporting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomnes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Faollowing tha first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
Thesa delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwaest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impagcts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Dascription:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of recaipt of trouble reports from CLECs or from retail customers.

+ Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
spacified below,

« Time measured is from date and time of recaipt of trouble ticket to the date and time trouble is
indicated as clearad,

Reporting Period: Ona month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S24-1A Dispaiches (Includes within MSA and outside MGA); and
00524-1B No dispatches.
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
008524-1C Interval Zone 1 and Interval Zona 2 areas.

Formula:
[(Number of Qut of Service Trouble Reports closed in the reporting period that are cleared within 24

hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Gustomer Action; Non-Telco Plant; Trouble
Beyond the Network Intetface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (incfudes CPE, Customer
Instruction, Carriar, Alternate Provider).

- For products meagured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

« Subsequent trouble reports of any trouble bafore the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purpeses.

Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
raports involving a "no access" delay.
« Trouble reports on the day of Installation before the installation work is reported by the
technician/installer as completa.
Racords involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or ¢losed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measursment per the measure definition.

- 4% & & 2
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Product Reporting: Performance Targets:

MSA-Type -
« QLSP POTS Dispatch and Non-Dispatch | 90%

Zohe-Type -
Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSF
sorvice (for the
following month’s
reporting).
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MTTR-1 - Mean Time to Restore

Purpose: .
Evaluates timelinass of repair, focusing how long it takes to restore services to proper operation,

Description:
Measures the average time taken to clear troubls reports.
= Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
= |ncludes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report,
» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: Oné month Unit of Measure: Hours and Minutes

Reporting: Disagygregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting undar “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
+ Reasults for products/services listad in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zona 1 and Interval Zone 2 areas.

Formula:
Y[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opaned)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
+ Trouble reporis coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Treuble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found QK, Field Visit Found OK, and
Miscallaneous — Non-Dispatch, non-Qwest {includes CPE, Customer Instruction, Carrier,
Alternate Provider),
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) troubls reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble raports of any trouble before the original trouble report is closed.
= Information tickets generated for internal Qwest system/network monitoring purposes,
+ Time defays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”,
» For products measured from MTAS data (products listed for MSA-type disaggregation), troubla
reports involving a "no access” delay.
+ Trouble reports on tha day of installation before the installation wark is reported by the
tachnician/installer as complete.
Records involving official company services.
Records with invalid troubls recsipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurament per the measurs definition.

- % % 4 2
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Product Reporting:

Performance Target:

Parformance will be measured beginning in the
first full maonth of QLSP service (for the following

month's reporting).

MSA-Type — QLSP-POTS (No Dispateh) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -

Availability: Notes:
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TR-1 - Trouble Rate

Purpose;
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

alement,

Description:
Measures trouble reports by product and compares them to the number of lines in service.
« Includes all trouble reports closed during the reporting period, subject to exclugions specified
below.
+ Includes all applicable trouble reports, including those that are out of service and those that are
ohly service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Excluslons:
» Trouble reports coded as follows:

- For products measurad from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codas for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Intarface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscsllanecgus — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

« Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes,

+ Time delays due to "no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®,

s For products maasured from MTAS data (products listed for MSA-type, trouble reports involving a

‘no access" delay.)

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid ¢leared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

* & & 8 9
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Product Reporting:

Performance Target:

MSA Type:

* QLSP-POTS Diagnostic
Zone Type:

Availability: Notes:

Perfarmance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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