QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Loca! Services Platform™ (“QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement’ is between Qwest Corporation [“Qwest’), a Colorado corporation, and First
Communications, LLC (successor in interest to New Access Communications, LLC and ChoiceTel, LLC) (“CLEC™,
an Ohio limited liabillty company, {gach identified for purposes of this Agreement in the signature biocks below, and
referred to separately as a “Parly” or collectively as the “Parties™. The undersigned Parties have reatf and agree to the terms
and conditions set forth in the Agreement.

Qimmﬂ%%u
By: J

Mame: Larry Christensen

Title:  Diractor ~ Whplesale Markets Tie:  Vice Rresident - Camer Refations
Date: i N...M. Pl Date:
77

NOTICE INFORMATION: All written notices required under the Agresment shall be sent to the following:

Qwest Corporation With copy to:

Director - Interconnection Agreements Crwest Law Department

1801 Califomia Streat, 24™ Floor Associate General Counsel, Interconnection
Denver, CO 80202 180+ California Street, 10" Floor
Phone: 303-865-3029 Denver, CO BO2D2

Fax: 3(3-965-3527 Phone: 303-383-8553

Email: intagree@gwest.com

CLEC With copy to:

Mary Cegelsk Firgt Communications, LLC
Manager of Regulatory Affairs 3340 West Market Street

First Communications, LLC Akron, Ohio 44333

15278 Neo Parlway Atin: Legal Department

Garfield Heights, Ohio 44128 Facsimile: 330-835-2330

(218) 468-1614

(216) 468-1680 ()
meegelski maﬁnﬂ:ﬁ:.naa

APPLICABLE STATES: South Dakota
: Uiah

Qwest agrees to offer and CLEC intends fo purchase Service in
the states indicaied below by CLEC's signatory initialing {or an

B |

Washington 7.0 {with Commercial Performance

“X™ on the applicable blanks. Mote: If CLEC chooses to Measures and Reporting, Performance Targels and
indicate Washington, CLEC must sslect only one (1) of the Service Credits, as described in Seclion 7.0 of
Washington Service offerings. CLEC may not change ifs Aftachment 2 to this Agreement}; or

Washington selection after the Agreement is executed.

Washington 8.0 (with Service Performance Measures
Arizona and Reportng and Perfomance Assurance FPlan
Colorade {PIDYPAF) far Washington only, as described in Section
idaho - 8.0 of Attachmeni 2 fo this Agreement). -
lowa
Minnesota Wyosming
Montana
Nebraska
New Mexica
North Dakota
Oregon

4 HhH

[
=
T
[’
[

, 2008%cd!First Communications fa New Access/Owest QLSP™ MSA-{v5-8-08) Page 101
{CO=C0S-080314-0001); (IA=CDS-080314-0002); (MN=CDS-080314-0003); {MT=CD3-080314-0004);
{NE=CDS-080314-0005); {(KD=C0S-080314-0006); (OR=CDS-080314-0007F (WA=CDS-080314-0K08)



WHEREAS, CLEC desires fo purchase from Ohwest certain combinations of Network Elements, ancillary functions, and additional
feaiures, including witnout limitation, the iocal Loop, Port, switching, and Shared Transport.

Now, fherefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as fidlows:

1. Deafinitions. Capitalized lerms used herein are defined in
Attachment 1, ‘ ’
2. Effective Date. This Agreement is effectve upon the

latest execution date by the Parties (“Effective Date™).

z.1 CLEC's Crwest Platform Plus™ RMaster Services Agreement,
if any, is terminated as of August 1, 2008, and Crwest will provide
CLEC local platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective bifing date for GLSP services will be
August 1, 20608. From the Effective Date of this Agreement Brough
July 31, 2008, the Paries will continue to operake Gnder their Cwest
Platform Ples Master Services Agrsement

i Term. The iefm of this Agrssment begins on the
Effective Date and continues through Jarnuary 3, 2011, In the event
thal at the esxpiration of the Agreement CLEC has any remaining
Customers served under lhis Agreement, Owest may immediately
convert CLEC to an equivalent altemative service at market-basaed
wholesake rates.

4.1 The Services {“Services”) described in this Agreement will
only be provided in Qwest's incumbent LEC service teritory in the
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Mebraska, New Mexico, Nodh Dakota, Oregon, South Dakota, Utah,
Washington and Whyaming.

4.2 In the evenl of & conflict in any berm of any documents that
govern the provision of Services hereundesr, the following order of
pracedence will apply in descending order of control:  an Attachment,
Rate Sheet, this Agreement, and any Order Form, The Parfies agree
that the Services offared and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtzining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compiiance with and based on the exising state of the law, niles,
regulations and inkerpratations thersof, including but nol limited to
Federal rules, regulations, and laws, as of the Effective Datg ("Existing
Rules. Mothing in this Agreement shall be deemed an admission by
Qrwest or CLES concesning e interpretation or effect of the Exisirg
Rules or an admission by Cwest or CLEC that the Existing Rukes
should not be changed, vacated, dismissed, stayed or modified.
Mothing in this Agreemant shail preciude or estop Gwest or CLEC from
taking any position in any forum conceming the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 i a change in law, rule, of regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary ko address such material impaiment.

4.5 To receive services under this Agreemenl, CLEC must be a
cerfified CLEC under appiicable state rules. CLEC may not punchase
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or utiize Sendces covered under this Agreement for its own
administrative use or for the use by an Affikate.

4.6 Excepl as otherwise provided in bhis Agresment, the Farties
agree that Services provided under this Agreement are not subject o
the Qwest Wholesale Change Managament Process ("CMP'), Chwesls
Performance Indicaters (*PID"), Performance Assurance Plan ("PAPT),
or any other wholesale service quality standards, o lgquidaied
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesake service quality standards to liguidated damages, and
remedies with respect tc Sendces provided pursuant to  this
Agreement. CLEC proposed changes o Senvice aftibutes and
process enhancements will be communicated through the standard
account interfaces. Change requests common b shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedurss,

5. LEC information. CLEC agress to work with Cwest in
good faith 1o complete prompily or update, as applicable, Chwest's
"Mew Customer Questionnaire” to the esent that CLEC has not
already done so, and CLEC shall hoid Owest harmless for any
damages to or claims from CLEC caused by CLECT failure to
complete or update the guesticnraira.

5. Einancial Terms.

8.1 The descriplion of the Service and applicable rates are sal
forth in the Attachments and Rata Sheets. The Parties agree thal the
referenced mtkes are jusl and reasonable.

6.2 Taxes, Fees itions.
Al charges for Services provided herein are exclusive of any federal,

 state, or Ipcal sales, use, excise, gross receipts, transaction or similar

taxas, fees or surcharges {Tax™ or ‘Taxss™). Taxes resulting from the

* performance of this Agreement shall be bome by e Party upon which

the cbligation for payment is imposed under Applicable Lew, aven [f
the obligation i collect and ramlt such Taxes is piaced upon the other

. Pariy. However, where the selling Party is specifically permitted by an

Applicable Law to collect such Taxes from e purchasing Farty, such
Taxes shall be bomne by the Parly purchasing the services. Each Party

- is responsible for any tax on its corporake existence, status or income.
- Taxes shall be billed as a separate item on the imwice in accordance

with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Parly wilh detailed

* information regarding billed Taxes, inciwding the applicable Tax

jurisdicion, rate, and base upon which the Tax is applied. If sither
Party (the Coniesting Party) contests the application of any Tax
collected by the other Party {the Colleciing Party), the Coliscting Party
shall reasonably cooperats in good faith with the Contesting Parfy's
challange, provided that the Contesting Party pays any reasonable
costs incurmed by the Collecting Party. The Conldesling Party is entitled
o the benefit of any refund or recovery resulfing from the contest,
provided that the Conlesting Party has paid the Tax contested. If e
purchasing Party provides the seflling Party with a resale or other
exgmption certificate, be selling Party shall exempt the purchasing
Party if the selling Party accepls the centificate in good faith. If a Party
bacomes aware that any Tax is incomrectly or erreheously ooliected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incomechty or smoneously collected Tax or
paid Tax to the other Party.
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£.3 Each Pary shall be solely responsibie for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protesk
audit and fitigation. Each Party shall be solely responsible for the
Billing. collecticn and propsr remittance of all applicable Taxes relating
to its own services provided o s own Cusiomers.

T. Inteliectua Pro

7.1 Except for a license to use any faciliies or egquipment
{including software) solely for the purposes of Whis Agreement or to
receive Service solsly as provided in this Agreement or as specifically
required by the therrapplicable federal rules and regulations relating to
Senices provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either axpress
or implied, with respect to any patent, copyright, trade name,
rademark, service mark, trade secret, or other proprietary interest or
intellectual proparty, now or hereafiet owned, controlted or licensable
by either Party, Meithes Party may use any patent, copyright. trade
name, trademark, senice mark, tade secret nor other proprietary
interest or intalisctuz] property, now or hereafter ewned, controlled or
licensable by either Parly without exscution of & separate wiitien
agreament between the Parfies.

7.2 Subjecdt t the general Indemnity provisions of this
Agreement, each Party {an Indemnifying Party] shall indemnify and
hold the other Party {an Indemnified Party) harmless from and against
any loss, cost, expense of fiability arising out of a claim that the
services provided by ihe Indemnifying Party provided or used pursuant
1o the temms of this Agreement misappropriate or otheraise viclate the
intelleciual property nghks of any third party. The obligabon for
indemnification recited in this paragraph shall not extend to
infringament which results from:

A, any combination of the facilites or senvices of the
Indemnifying Party with facilities of services of any other Person
{including the Indemnified Party but excluding the Indemnifying
Party and any of its Affliates), which combination is not made by
or at ke direction of the Indemnifying Party or s not reasonably
necessary to CLEC's use of the Services offered by Qwesl under
this Agreement; or -

B. any modiication made to the facilities or services of the
Indemnifying Pariy by, on behalf of or al the request of the
Indemnified Party and not requirad by the indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at iis
sole option obtain the right for the Indemnified Party to continue to use
the faciity of service; of replace of modify the facility or service to
make such facility or senvice non-infringing.

7.4 If the indemnifying Party is not reasonably abie to obtain the
right for continued use or to replace or modify the fadlity or service as
provided above and either the faciiity or sendce is held to be infringing
by a court of competent jurisdiction; or e Indemnifying Party
reasonably believes that the fadility or service will be held b infringe,
the ndemnifying Party will notify the indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications fo this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The Indsmnifying Party may request that the Indemnified
Party take steps to mitigate damages resuiting from the infingemsant or
alleged infingement including, but not limited te,  accepting
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maodifications to he fadilities or services, and such request shall not be
unreasonably denied.

B Te the extent required under applicable federal and state

law, Crwest shall use commerclally reasonable afforts to obtain, from its

vendors who have licensed infellectual property rights to Qwest in
connection with Services provided hereunder, licenses unmder such
intellectual propsrty rights as necessary for CLEC I use such Services
as contemplabed hereunder and at least in the same manner used by
Owest for the Services provided hereundar. Chwest shall notify CLEC
immediately in the event that Qwest believes it has used its
commercially reasonable efforts o obtain such righls, but has been
unsucsassful in obtzining such rights. Mothing in this subssction shall
be construed in any way bo condition, lmit, or alier a Parcty's
indemnification obligabons under Section 7.2, preceding.

7.7. Meither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the cther or its Afliates; it is part of a joint business associaion or
any simllar arrangement with the other or its Afflliates; the other Pariy
ared its Affifiaies are in any way sponsoring, endorsing or certifying it
and its goods and sarvices; of with respect 1o its markeling, adveriising
or promotional activities or materials, e sefvices are in any way
associated with or originated: from the other Party or any of ifs
Affiliates.

7.8 MNothing in this Secfion prevents sither Party from wuthfuliy
describing the Services il uses ® provide service to its End User
Cusiomers, provided it does rot represent the Services as originating
from e other Pariy or 5 Affiliates o otherwise atternpt to sell its End
tsar Customars using the name of the other Party or is Affiliates.

7.9 Because a breach of the malerial provisions of this Section 7
may cause iroparable harm for which monetary damages may be
inadegquate, in addition 1o other availabla remeciies, the nor-breaching
Party may seek infunctive relief.

8.1 P2 nt Dbligation. Amounts payvable under this
Agreement are due and payable within thirty (30} Days afier the date of
inveice {"Paymenl Due Date”. If the Payment Due Date falis on a
Sunday or on a holiday which is cbserved on a Monday, the payment
date will be the first non holiday day follewing such Sunday or holiday,
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shal! be the Iast non holiday day preceding such Saturday or
holiday. . For invoices distribuled electronically, the date of the invoice
date is the same as if the invoice were billed on paper, nol the date the
elacironic delivery sccurs. If CLEC fails to make payment on or before
the Payment Dus Date, Owest may invoke all availabie sghts and
remedies.

B2 sation of Order Processing. Chwest may discontinue
processing orders for Services for the failure of CLEC io make full
payment for Services, less any good faith disputed amount as provided
for in this Agreemeni, within thiry {30} Days following the Paymant
Due Dale provided that Qwest has first notified CLEC in writing at least
ten {10} business days prior to disconiinuing the processing of orders
for Senvices. If Owest does not refuse to accept addiional orders for
Senvices on e date specified in the ten {10} business days notice,

and CLEC's norn-compliance continues, nothing contained herein shall

preclude Cwest's right to refuse to accept additional orders for
Services from CLEC without further notice. For erder processing o
resuime, CLEC will be required o make full payvment of all pastdue
charges for Services not dispuled in good faili under this Agreement,
ang Crwest may require a deposit {or recalculate the deposit) pursuant
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to Section 85, In additon to other remexies that may be avallable at
law or equity, Owest reserves the right to seek equitable relief
including injunctive relief and specific performance.

8.3 Discennection. Qwest may disconnect any Services
provided under this Agresment for failure by CLEC te make full
paymnent for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (80) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Senvices.
CLEC will pay e applicable charge set forth in the Rate Shest
requited to reconnect Senvices for each End User Cusiomer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including berminaticn
charges, will become due. If Chwest does not disconnect CLEC's
Service an the date specified in the ten {10) business days notice, and
CLEC's noncompliance confinues, nothing contained herein shall
preclude Chwesl's right to disconnesi any or all Services. For
reconnection of the Service ko cccur, TLEC will be required to make
full payment of all -past and current undisputed charges under this
Agresment for Services and Owesl may requine 2 deposit for
recatoulate the deposity pursuant to Section 8.5, In addition to other
remedies that may be available at law or equily, sach Party reserves
the righnt ko seek eguitabte relief, induding injuncive relief and spacific
performance.  MNotwithstanding e foregoing, Crwest will not effect a
disconnection pursuant to this section in such manness that CLEC may
not reascnably comply with Applicable Law conceming End User
Customer disconnection and nobfication, provided that, the foregoing is
subjest to CLEC's reasanable diigence in effecting such compiianca.

B4 Billiing D} 5. Should CLEC dispute, in good faith, and
withhold payment on any partion: of the charges under this Agreement,
CLEC wilk notify Crwest in wriling wilhin Ffteen {15} Days following the
Payment Due Date identifying ke amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undispuled amounts
due b Chwest Both CLEC and Owest agres b expediie the
investigaion of any disputed amounts, promply provide reasonably
requested documentaiion regarding the amount disputed, and work in
good faith in an effort b resolve and settle the dispute threugh informal
means prior to irvoking any other rights or remedies.

4. 1f CLEC dispuies charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. !f the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment changes no later
than the nexd Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resoluiien.  IF the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Qwesi wili credil CLEC's bill for the amount of
the disputed charges and any late payment charges thal have
been assessed no later than the second Bill Date after the
resolution of the dispuie.

B. If CLEC pays the dispuied charges and the dispute is
resoived in favor of Cwesl, no further action is required. If CLEC
pays the charges disputed at tha time of payment or at any tme
thereafter, and the dispuate is resolved in favor of the CLEC,
Crwvest will adjust the Billing. usually within two Billing cydies after
the resolulion of the dispute, as follows: Qwest will credit the
CLEC™s bill for the disputed amounl and any asscciated interast;
or if the disputed amount is greater than the bilt to be credited,
pay the remaining amount to CLEC,

C. The interest calculaied on the disputed amounts will be the
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same rate as lale payment charges. In no event, however, will
any late payment charges be assessed on any praviously
assessed late payment charges.

D. CLEC shall not be responsibe for payment of charges for
Semvices invoiced more than one hundred twenty {120} days after
close of the biling month in which the charges were ncumed.  |F
CLEC falls to dispute a charge within the period sef forth in
Section 8.4, CLEC must dispute charges within one hundred
twenty {120 days after the gate of he affecied inwice or else
CLEC waives the dispute. This limitation does not apply in the
case of srmors cause by fraud or intenbional misrepresentation or
to changes implemented within 2 reasonable pericd of ime after
the effectiveness of an applicable regulatory onder,

a5 Security Depcsits. In the event of @ matenal adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "material
adverse change in financial condition™ means CLEC is a new CLEC
with no established cradit history, or Is 2 CLEC that has not
established satisfactory oredit with Qwest, or the Party is repeatedly
delinguent in making its payments, or is being reconnected after a
disconnection of Senice or discontinuance of the processing of orders

‘by Crest due o a previous failure to pay undisputed charges in a

timedy manner. Chwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Senvice,
"Repeatediy Definquent” means any payment of 4 material amount of
totaf monthly Billing under the Agreement received after the Payment
Due Dale, three (3} or more fimes during the last twelve [12) month
period. The iniial deposii may not exceed the estimated total monthdy
charges for a two (2} month period based upon recent Biling. The
deposit may be an irrevocable bank letter of credit, a letter of cradit
with terms and conditions acceptable to Cwest, or some other form of
mutually acceptable security such as & cash deposit The deposit may
be adjusted by CLEC's actual monthly awerage charges, payment
history under this Agreement, or othar relevant factors, buk in ng event
wilt the security deposit exceed five millien doliars {$5.000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-paymert is subject to B.2 and B.3 of this Section.

BB inforest on Deposits. Any interest samed on cash deposits
will be credited to CLEC in the amount achually earmed or at the rate
set forth in Section 8.7 beliow, whichover is lower, except as olherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject io state laws or regulations
relating to consumer or End User Cusiomer cash deposits.  Cash
deposits and aconued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upen the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Owest, which will generally be one full year of timely payments of
undispuled amounts in full by CLEC. Upon a materal change in
financial standing, CLEC may request, and Qwesl will consider, a
racalcutation of fhe deposit. The fact that a deposit has been made
does ol relieve CLEC from any requiremsnts of this Agreement.

a8y Late Payment Charge. If any portion of the payment is
received by Owest afier the Payment Dug Date, or if any poction of the
payment is neceived by Crwest in funds that are nol immediatety
avzilable, then a late payment charge will be due fo Cwest, The late
payment charge is the portion of the payment not received by the
Payment Due Date muliplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal vaiue) which may be
levied by law for commercial Fansactions, sompounded daily for the
number of Cays from the Payment Due Date to and inciuding he date
that the CLEC achually makes the payment fo Qwest; or §.000407 per
Day, compounded daily for the number of Days from the Payment Due
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Daie to and induding the date that the TLEC aciually makes the
payment to Cewest

g Conversicns. If CLEC is oblaining senices from
Owest under an amangement or agreement bhat includes the
application of termination liability assessment (TEA) or minimum period
charges, and If CLEC wishes to convert such services to a Service
under this Agreemant, the conversion of such services will not be
delayed due to the apphicability of TLA or minmum penod charges.
The appficability of such charges is governed by the terms of the
onginal agreement, Tarff or arrangement. Mothing herein will be
construed as expanding the rnights otherwise granted by this
Agrasment or by law to elect to make such conversions.

10. Customer Contacts. CLEC, o CLEC's authorized agent,
are the single poink of contact for its End User Customers' service
needs, including without imitation, sales, service design, order Bking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inguiry, CLEC will
inform its End User Customars that they are End User Customers of
CLEC. CLEC's End User Cushymers contacking Chwest will be
instrucled b contact CLEC, and Cwest's End User Customers
contacting CLEC will b instructed o contact Crwest. i responding o
calls, neither Party will make disparaging remarks about each oiher.
To the exient the comect provider can be determined, misdirecied calls
received by either Party wil! be refermed to the proper provider of Locat
Exchange Service; however, nothing i this Agreement shall be
deemmed to prohibi Chwest or CLEC from discussing its products and
services with CLEC's or Chwests End User Customers who cail the
other Party.

101 in the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary nofice to its End User
Customers of the termination. In ko case will Qwest be responsibie for
providing such nolice b CLEC's End User Customers.

11. Default and Breach. [f either Parly defaults in the payment
of any amount due hereunder, or if elther Parly vioiates any other
materal provision of this Agreement and such defaull or violation
continves for thirly (30) Days after written notice thereof, the other
Party may temninate this Agreement and sesk relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12.

121 CLEC's exclusive remedies for claims vnder this Agreement
are limited to CLEC's proven direct damages untess CLEC's damages
are otherwise limited by this Agreement to cutage oredits or other
service credits, in which case Qwest's total tability will not exceed the
aggragate amount of any appiicable credits due. -

12.2 Except for indemnification and payment obiigabons under
this Agreement, neither Party shall be liahle to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, kost
savings suffared by the other Party regardiess of the form of action,
whether in contracl, wamanty, sticlt liability, bort, including, without
fimitation, negiigence of any kind and regardless of whether the Parties
¥now the possibility Ihat such damages could result, ’

123 Nothing contained in this Section shall limit esither Party's
liability to the other for wiltful misconduct, provided that, a Party's

ligbility t& the other Party pursuant fo e foregoing exdusion. other -

than direct damages, will be iimited to a otal cap equal to one hundred
per cenl (100%:] of the annualized run rate of total amounts charged by
Crwest to CLEC under the Agresment.
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13. Indemnity.

13.1 The Parties agree bat unless otherwise specifically set forth
in Whis Agreement e Ffollowing constitute the sole indemnification
chligations between and among the Parlies:

A, Each Party {the Indemnifying Party] agrees to release,
irtiemnify, defend and hold hanmless the other Party and each of
its officers, directors, employees and agents {each an Indemnites)
from and agsinst and in respect of any loss, debt, liabiiity,
damage, cbligation, claim, demand, judgment or setfement of any
nature or kind, known of unknown, lquidated or unfiquidated
including, but not limited to, reasonable cosks and Expenses
{including attorneys' fees} whether suffered, made, insfituted, or
asserted by any Person or entity, for imvasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damags to,
or destruciion of tangibke propery, whether or not owned Dy
others, resulting from the Indemnifying Party's breach of or fafiure
to perfarm under this Agresment, regardless of the form of action,
whether in contract, warranty, striict fability, or torl inciuding
fwithout limikation) negiigence of any kind,

B. In the case of daims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connecticn with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alieged or incumred such cidims
or loss [the Indemnifying Party) shall defend and indemnify the
other Party and sach of its officers, directors, employeas and
agents {collectively the Indemnified Parly) against any and all
such daims or loss by the Indemnifying Party's End User
Customers regardiess of whether the underlying Service was
provided or was provisioned by the Indesnnified Party, untess the
loss was caused by the gross negligence or willful misconduct of
the Indemnéfted Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
exiend to any claims for physical bodity injury or death of any
Person or persons, or for loss, damage to, or destruction of
tanglble property, whether or not cwned by ofhers, alleged to
have resulted directly from the negligence or intentional condust
of the employees, conlractors, agents, of cther representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

& The Indemnified Pary will prompty natlfy the Indemnifying
Party of any achon taken against the Indemnified Party relaling to
the indemnification. Failure to so notify the Indemnifiing Party wili
not refieve the Indemnifying Farty of any labilty that the
Indemnifying Parly might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim. ’

B. 1f the Indemnifying Party wishes to defend against such
action, It will give written nolice ko the Indemnified Party of
acceplance of the defense of such action, In such evenl, the
indemnifying Party has sole authority to defend any such achon,
including the selection of legal counsel, and the Iindemnified Party
may sngage separate legal counsel only at its sole cost and
expense, In the event that the Indemnifying Party does not
agcept the defense of the action, the Indemnified Party has lhe
right to employ counsel for such defense at the expense of the
Indemnifying Party, Each Party agrees b cooperate with e
other Party in the defense of any such action and the relevant
records of each Party will be available io the other Party with
respect to any such defense.
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C. In no event will the Indemnifying Parly settle or consent to
any judgment for relief other than monetary damages periaining
to any such aclion without the prior writlen consent of the
Irdemnified Party. In the event the !ndemnified Party withholds
consent lhe Indemnified Party may, &t its cost, take owver such
defense, provided that, in such event, the Indemnifying Party shall
nok be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cosl or {iability in excess
of such refused comprormise or settiement.

14, Limited Warranties.

14.1 Each Party will provide suitably quatified personnsi to perform this
Agresment and all Sendces hersunder in a good and workmankke
manner and in material conformance with all Applicable Laws and
regulations. ‘

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
CWEST SPECIFICALLY DISCLAIMS AMY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, A3 TO ANY SERVICE PROVIDED
HEREUNDER. OWEST SFECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHAMTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agresment netther Pary has the authority io bind-the
cther by contract or othersise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
tehalf, and the relationship arising from this Agreement does nol
constiute an agency, joint venkre, partnership, employee relationship,
ar franchise.

16. Assignment.

i6.1 CLEC may not assign Wis Agreemenl or any rghts or
obtigations hersunder without the pricr written consent of Qwest, which
consent will not be unreasonably withheld. Motwithstanding the
foregoing and subject b the prior credit review, submission of
appropriate legal documentation {including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest o
any Affiliate, successor through menger, or agquirer of substantially al
of its assets; and Chwest may assign this Agreement without prior
written consenl ko any Affilate. successor birough merger, or acquirer
of substankally all of its business assats; provided that in all cases the
assignee of CLEC or Owest, as applicable, acknowledge in writing its
assumption of the obligations of Wwe assignor hereunder.  Any
attempted assignment in violation herecf is of no force or effect and is
void, - Without limiting the generality of the foregoing, this Agreement
will be binding the Parties’ respective successors and a5signs. :

16.2 In the event that Qwest transfars 1o any unaffiliated party
exchanges Inciuding End User Customers that CLEC serves in whole
or in part through Services provided by Gwest under this Agreement,
Oiwast will ensure that the transferee serve as a successor b and fully
parform all of Cwest's responsibilities and obligaions under this
Agresment for a period of ninety (30 Days from the effective date of
such transfar or until such later time as the FCC may direct pursuant to
the FCC's Ihen applicable statulory authorty to impose sush
responsipilifes either as a condition of the transfer or under such cther
state statutory authority as may give it such power. |n the event of
such a proposed transfer, Chwest will use besl efforts to facilitake
discussions betwsan CLEC and the btansferee with respecl ko
transferee’s assumption of Cwest's obligations after the above-stabed
fransition pericd pursuant to the tsms of this Agreement,
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17, i . reporting obligatons or
requirements are imposed upon either Party by any third party or
requlatory agency in connection with either this Agreement or the
Services, induding use of ihe Services by CLEC or its End Users, the
other Party agrees to assist that Parly in complying with such
obligations and reguirements, as reasonably reguired by that Party.

1B. Survival. The expiration or lermination of this Agreement
does nol relieve either Party of those obligations that by their nature
are intended b survive,

19.

19.1 Meither Party will, without the prior written consent of the
olher Party issue any public announcement regarding, or make any
ather disclosure of the terms of, this Agreement; or disclose or use

‘{except as expressly parmitted by, or required to achieve the purposes

of, this Agresment} the Confidential information of the other Party.
Consent may only be gwven on behalf of a Party by its Legal
Department. However, a Party may disclose Confidential fformation if
required to do 50 by a govemmental agency, by operation of law, or if
necessary in any procesding to establish fghts of obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior writien notice.  Motwithstanding the
foregoing. If reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligaticns and requiremeants, as reasonably required by Qwest and to
hold Gwest harmless for any Failure by CLEC in this regard. Chwest's
compliance with any reguialory filing obligation will not constitute a
vidation of this section.

19.2 All Confdential information will remain the property of the
disdosing Party. A Pariy who recelves Confidential Information via an
oral communication may request written confirmation that the material
is Confidental Information. A Pary who delivers Confidential
Information via an oral communication may request written
confimation that the Party receiving the information understands that
the materal is Confidental information. Each Party has the right to
correct an inadvertent failure te identfy information as Confidantial
Information by giving wrttten notification within thirty (30} Days after the
information is disclosed.  The receiving Party will from that time
forward, treat such information as Confidential inform atiorn.

193 Uzon request by the disclosing Parly, the receiving Party will
return all tangible coples of Confidential Information, whether written,
graphic or otherwise, excepl that $he receiving Party may retain one
copy for archival purposes. :

15.4 Each Party will keep all of the other Party's Confidential
information confidential and will disclose it on a need o know basis
only. Each Party will use the other Parly's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Meither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between e Parties in writing. If
gither Party loses, or makes an unauthorized disciosure of, the other
Party's Confidenttal Information, i will notify such other Party
immediately and use reasonable efforts b retrieve the information.

19.5 Efeclive Daie of this Section. Motwithstanding any other
pravision of this Agreesnent, the Confidential Informiation provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if fumished
before the Effective Date.

196 Each Party agrees that the disclosing Paty could be
irreparably injured by a breach of the confidentiality abligations of this

Page6of &

{CO=CDS-080314-0001); {A=CDS-080314-0002); (MN=CDS-080314-0003}; (MT=CDS-080314-0004),
{NE=CDS-080314-0005); (ND=CD5-080314-0006); {OR=CDS-080314-0007); (WA=CDS-08031 40008}



Agreement by the receiving Party or its representalives and that the
discosing Party is entited to seek squitable refief, including injurictive
relief and specikc performance in the event of any breach of the
corfidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentality provisions of
this Agresment, but are in addition to all other remedies available at
law or in equity.

18,7 Mothving hergin should be construed as limiting sither Party's
rights with respect to its own Confidential Information &F its cbligations
with respect o the cther Pary's Confidential Information under Section
222 of the Act.

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available bo it under this
Agreement will be construed as a waiver of such right or 2 waiver of
any other provision hereunder,

1. Repuiatory Approval. Each Party reserves its rights with
respect to whether this Agresment is subject to Sections 251 and 252
of the Act. |n the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material
provision in this Agreement, efther Party may immediately upon written
notice to the other Party terminate this Agreement 1f a Pary is
required by a tawful, binding order to file this Agreement or a provision
thereof with the FCC or state reguiatory authoriies for approval or
reguiatory reviaw, the filing Party shall provide written nolice to the
other Party of the existence of such lawful, binding order 5o that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement do allow the filing of the
Agreement or the speciic part of the Agreement affecied by the order
o the extent reasonably necessary.

22, Motices. Any nofices regquired by or concarning this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express senvce, sant by
facsimile with electronic confimation, or sent by certified mail, retum
receipl requested, of by email where specified in this Agreement to
Crwesl and CLEC al the addresses shown on the cover sheet of this
Agreemeanl

23, Force Majeure. Neithar Party shall be liable for any dalay
or failure in performance of any part of this Agreement from any cause
beyond its controt and without its fault or negligence including, without
iimitation, acts of nature, acts of civil or military authornity, govemment
reguisbions, embargoes, epidemics, temorist acts, riots, insurmections,
fires, sxplosions, earthquakes, nuclear accidents, fioods, work
stoppages, power blackouts, wolcanic action, other major
environmental disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Evant). . inabiiity to secure products or
services of clher Persons or bansportation faclifies or acks or
omissions of transpartation carmiers shall be considered Force Majeure
Events to the extent any delay or failure in pefermance caussd by
these circumstances is beyond the Party's control and without that
Party's fauli or negligence. The Party affected by a Force Majeure
Event shall give prompt notice io the other Party, shall be excused
from performance of its obligations hereunder on 2 day to day basis to
the exisnt those obiigations are prevented by the Force Majeurs
Event, and shall use reasonable efforts to remove or miligate the
Force Majeure Evenk in the evenl of a labor dispute or strike the
Pariies agree to provide Senvice to each other at a level equivalent to
the ievel thiey provide themselves.

24, mac.m_._..m_.nﬁ Law. Mew York siate law, without regand to
choice-of-daw principles, govems all matters arising cut of, of relating
to, this Agreement,
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25.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, clgim or controversy arising out of, or relating
to, this Agreement. Either Party may give writien notice io the other
Party of any dispute rot resoived in Bhe nomal course of business.
Each Party will within seven {7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representabive with authorify to make commitments o review, mest,
amd negotiate, in good faith, 1o resolve the dispute. The Parties intend
thai these negotiations be conducted by non-lawyer, Dusiness
representalives, and the locations, formal, frequency, duration, and
conclusions of these discussions will be at the discreton of the
representatives. By mutual agresment, the representafives may use
other procedures b assist in these negotiabons. The discussions and

" comespontience among the representatives for the puposes of these

negatiations will be treated as Confidential Informalion developed for
purposes of settlement, and will be exsmpt from discovery and
preduction, and are not admissible In any subsequent proceedings
without the concumrence of bath Parties.

252 H the designated repressniafives have not reached a
resclution of the dispute within ffteen {15) Days after the written notica
for such longer pericd as agreed o in wiiting by the Parties), then
eitner Party may commence a divil action. Any action will be brought i
the United States District Court for the District of Colorado if it has
subject maiter jurisdickon ower the aclion, and shall otherwise be
broughl in the Demver District Court for the Stafe of Colorado. The
Parties agree that susch courts have parsonal jurisdiction over hem.

253 i i

extent permitted by law, knowingly, voluntarily, and intenticnally wakves
its right to a [rial by jury and any right to pursue any claim or action
arising oul of or relating fo this Agreement on @ class o consolidated
basis of in a representative capacity.

25.4 Mo cause of action regardless of the form of action, arising
out of, or retating to this Agreement, may be brought by either Party
more than tao {2) years after the cause of action arises.

25, Headings. The headings used in Wis Agresment are for
convenience only and do not in 2ny way limit or otherwise affect the

-meaning of any terms of this Agreement.

27. Authorization. Each Party repressnts and warrants that;

A.  the full legal name of the legal enbity intended to provide and
receive the benefits and Senvices wunder s Agreement s
acourately set forth harein;

B. e person signing bis Agreement has been duly authorized
to execute this Agreement on that Party’s behalf,

C. the execation hereof is not in S:En_‘in.. law, the tarms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

. each Pary may act in reliance vpon any instugtion,
instrument, or signature reascnably belisved by it to be authorized
ard genuine.

28. Third P Beneficiaries. Tha terms, representations,
warranties and agresments of the Paries set forth in his Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any thind party fincluding, without fimitation, Customer's Affiliaies
and End Users),

Page 7 of 7

(CO=CDS-080214-0001); (JA=CD5-080314-0002); (MN=CDS-080314-0003); (MT=CDS-0802314-0004);
[NE=CDS-080344-0005); {ND=CDS-080314-0006); {OR=CDS-080314-0007); (WA=CDS-080314-0008)



29, Insurance. Each Party shall at al! bmes during the term of
this Agreement, at its own cosk and expense, ¢amy and maintain the
insurance coverage listed below with insurers having a "Bast's™ rating
aof B+Xill with respect to Rability arising from its operations far which
that Party has assumed legal responsibilily in this Agreement. W a
Party or its parent company has assets egual 0 or exceeding
S10,000,000,000, that Party may ulilize an Affiliate capiive insurance
company in lieu of a "Bests” rated insurer. To the extent thal the
parent company of a Party is refied upon to meet the $10,000,000,000
assel threshold, such parent shall be responsible for the insurance
ohligations contained in this Section, to the extent its affliated Party
fails to meet such obkigations.

29.14 Workers' Compensabion with statutory fimits as required in
the state of operation and Employers’ Liability insurance with limlts of
not less than $100,000 sach acsident.

292 Commarcial Ganeral Liability insurance cevering claims for
bodily injury, death, personal injury or properly damage, including
coverage for independent contracior’s protecion {required if any work
will he subconfracted), productks andior completed operations and
contractual lfability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
gach ocourrence and §2,000,000 general aggregate limit.

293 ~AJ| Risk" _u_.u_ug coverage on a full repizcement cost basis
insuring all of such Party’s personal property situsted on or within the
Premises.

264 Each Party may be asked by the other to provide
cartificate{s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upan request. Such certificates shall:

A. name the other Parly as an addiional insured under
commercial general liability coverage;

E. provide thiry (300 Days prioe written notice of cancellation of,
material change or exclusions in the policwis) to which
certificate{s) relate;

C. ndicate that coverage is primary and not excess of, or
contributory with, any other wvalid and coliectible insurance
purchased by such Party; and

D. acknowledge severability of interestoross [iability coverage.

a0, Communications_Assistance Law Enforcement Act of
10984, Each Pary represents and warrants thal any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmiess from any and all penalties imposed upon he other
Party for such noncompliance and will at $he non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided fo the wther Party under this Agreemant 1o ensure
that such equipment, facilities and Services fully comply with CALEA,

1. Entire _Agreement.-  This Agresment {including all
ABachments, Rate Sheets, and other documents refesred to herein)
constitutes the full and entire urderstanding and agresment between
the Paries with regard o the subjects of this Agresmenl and
supersedes any prior understandings, agreements, of representations
by or between the Parties, writien or oral, including but not limited to,
ahy tenm sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of fis
Agreement. Noiwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreemenl are
provided by Chwest to CLEC under the terms and condiions of its
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interconnection agreement (G4, and nothing contained herein is
intended by the Parties to amend, alter, of othensise modify those
terms and conditions.,

32 Proogf of Authorization.

321 Each FParty shall be responsible for oblaining and
maintaining Proof of Authorizalion [POA), as required by applicable
federal and state law, as amended from time to Bme.

32z Each Party will make POAs available to e olher Party upon
request. In the event of an aliegation of an unauthorized change of
unauthorized service in accordance with all Applicable Laws and nules,
the Party charged with the alleged infraction shall be responsible for
resolving such ctaim, and it shall indamnify and hold hamiless the
clher Party for any Iosses, damages, penalties, or other claims in
connection with ne alleged unauthorized change or service.

33, General Temms.

331 Crwesl will provide general repair and maintenance services
" on ks faciities, including those faciifies supporting Services purchased

3nrmncam..5mm___§.mm3m:rRm_m%dﬁm:moo:m_ﬂmﬂi_._og
comparable services provided by Qwest -

33.2 In crdes to maintgin and modemize the network propery,
Crwest may make necessary modifications and changes b its network
on an as needed basis. Such changes may result in minor changes to
ransmission parameters. Network maintenance and modernization
activities will result in bansmission parameiers that are within
transmission limits of the Service ordered by CLEC. Qwestwill provide
advance notice of changes that affect network Intareperability pursuant
o applicable FCC rules.

333 Network Security.

A. Protection of Senvice and Pr . Each Party will exercise
the same degree of care to prevent hann or damage to the other
Party and any third parties, its employees, agents or End User
Customers, of their property as it employs to protect its own
personnesl, End User Customers and property, ekc.. but in no case
less than a commerciglly reasonable degree of care, -

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nakure of
Telecommunications transmissions between End User Customers
during technician work operations and at all imes. Specificalky,
ng employee, agent or representative shall monfior any circuits
except as required to repair or provide Service of any End User
Customer at any time. Mor shall an employee, agent of
representative disclose the nalure of overheard conversations, of
who participated in such communications or even thal such
communication has taken place. Viclaticn of such security may
gntall stabe and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
slich secuftity requirements and penalies.

C. The Pariies’ networks are part of the nabenal securty
natwork, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
squipment used to provide the network is a violation of federal
stalutes with severs penalfies, especizlly in imes of national
emergency or state of war. The Parties are responsible for
covering their emplovess on such security reguirements and
penalties.
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0. Cwest shall not be liable for any losses, damages o other
¢laims, including, but not limted I, uncollectible or unbidable
revenues, resuling kom accidentat, emoneous, makcious,
fraudulent or otherwise wnauthorized use of Senvices or facilifies
Unauthorized bise™, whether or not such Unauthorized Use
could have been reasonably prevented by Qwest excepl fo the
extent Owest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fals te take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Conskruction. Crwest will provide necessary construchon
only to the extent required by Applicable Law.
335 Individusal se Basis H ts. CLEC may regquest

additional Services not specified in this Agreement and Ctwest wil
consider such requests on an Individual Case Basks (ICB".

A, Meither Parly shall be liable to the other for any costs
whatsoevar resulting from the presshce or release of any
Emvironmental Hazard thal either Party did not introduce to the
affected work location. Both Parties shall defend and hold
hammless the other, its officers, directors and employeses from and
against any losses, damages, clamms, demands, suits, liabilites,
fines, penalties and expenses fincluding reasonable athmeys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its conbactors or agents introduce o the work iocalions; or

2. the presence or release of any Emvironmental Hazard
for which the Indemnifying Pary is responsible under
Applicable Law.

B. In the event any suspect materials within Chwest-owned,
operaked or leased faclities are ientified to CLEC by Gwest ko be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspact
materials, such CLEC achvities will be in accordance wilh
applicable local, stale and federal environmental and health and
safsty statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement aciivities thal result
in the generation of asbestos-tontaining material, CLEC doss not
have any responsibility for managing, nor is It the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing materal. Owest agrees to immediately natify CLEC if
Owest undettakes any asbestos cont or asbestos abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but ‘not Imited to, contaminatien of
equipment. :

July 22, 2008%cdFirst Communications fka New AccessiOwest GLSP™ MSA-{v5-8-08)
(CO=COS-080314-0001 ) [A=CDS-080314-00028; (MN=CDS-080314-0003); (MT=CDS-080314-0004y;
{NE=CDS-080314-0005) (ND=CDS-080314-0006); (OR=CDS5-080314-0007); (WA=CDS-080314-0308)

Page 8of 3



QWEST LOCAL SERVICES PLATFORM ™ AGREEMENT
ATTACHMENT 1- DEFINETIONS

*act" means e Communications Act of 1934 {47 U.S.C. 151 et seq.), as
amended.

"Adwvansced ._znm__ﬁma Metwork® or "AlMN" is a Telecommunications network
architecture in which call processing, call roufing and network management
are provided by means of centralized databases.

affiliate™ means a Person that (directly or indirecly] owns or controls, is
owned of controlled by, or is under common ownership of conirol with,
anather person. For purposes of this paragraph, the term “own’ means o
own an equity imterest {or the equivalent thereof) of more than 10 percent.

"automatic Lecation Identification” or *ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
addressiocation of ihe tefephone and supplementary emsipency senices
information for Enhanced 911 {E911}.

"applicable Law” means all laws, statutes, commen law inciuding, but not
limited to, the Act, the reguiations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regula¥ons, nies, or orders of the
FCC or a state regulatony authority.

“Bill Date” means the date an which a Billing pericd ends, as Kenlified on
the bil. ‘

“Billing" involves the provision of appropriate usage data by one
Telecommunicaions Carrier b another to fdlitate Custorner Billing with
atiendant acknowledgments and stales reports. It also invoives the
exchange of information between Telacommunications Cariefs ko process
claims and adjustments.

"Carier” or "Common Camier” See Telecommunications Carier,

“Ceniral Office” means a building or 2 space within a buliding where
transmission facilifes or dreulls are connected or switched.

“Commercial Mobile Radio Service™ or *“CMRS™ is defined in 47 U.S.C.
Section 332 and FCC rules and orders intarprefing that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA” refers
to the duties and obligations of Carmriers under Section 229 of the Act.

*Confidential Information” means any information that s not generally
available fo the public, whether of a technical, business, or other nature
and thak (a) the receiving Pary knows or has reason to know is
confidential, propeietary, or trade secret information of the disclosing Party;
andfor (b} is of such a nafure thal the receiving Party should reasonably
understand that the disclosing Party desires bo protect such information
against unrestricted disclosure. Confidential Information will not inchude
information Ihat is in the public domain through no breach of this
Agreement by the raceiving Party ar is already known or is independently
devetoped by the recaiving Party. ’

“Customer” means the Person purchasing a Telecommunications Service

- gr an information service or bolh from a Carrier,

"Jay" means ¢afendar days unless otherwise specifed.

“Demarcation Point” is defined as the peint at which the LEC ceases to
owh of control Customer Premises wiring inciuding without fimitation inside
wiing.
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"Directory Assistance Database” contains only these published and non-
listed isiephene number listings obtained by Qwesl from its own End User
Customers and other Telecommunications Carriers.

"Directory Assistance Senvice™ indudes, but is not limited to, making
available o callers, upon request, information contained in the Directory
Assistance Datsbase. Directory Assistance Service indudes, where
avaiiable, the cplion to completa the call at the calter's direction.

"Bue Date” means the specific date on which e requested Service s o
be availabie to the CLEC or to CLEC's End User Customer, a5 applicable.

"End User Customest™ means a third party retzil Customer thal subscribes
to a Telscommunications Service provided Dy eithsr of the Parties or by
another Carfier of by bwo (2} or more Carrers.

"Environmental Harard® means any substance the presence, usa,
transport, abandonment or disposal of which (i} requires investigation,
remediaion, compensaion, fine or penalty under any Appiicable Law
(including, without imitation, the Comprehensive Environmental Respense
Compensation and  Liability Act, Superfund Amendment and
Reauthorizafion  Act, Resource  Conservation Recowery Ach  Hhe
Cocupational Safety and Health Act and provisions with similar purposes in
applicable foreign, skate and local jurisdictions) or (i) poses risks to human
health, safety or the emdronment {including, without fimitation, indoor,
outdoor or orbitai space envnonments) and ks reguisied under any
Applicabée Law.

"FCCT means the Federal Communications Commisston.

"Inferexchange Camier” of "1¥C” means a Camier that provides interLATA
of ntralATA Toll services.

"Line informabon Datebase” or "LIDB" sfores warious lelsphone ling
numbers and Special Billing Number {SBN] data used by operator services
systems to process and bill Altemately Billed Services (ABS) calls, The
operalor services system accesses LIDS data to provide onginating line
{cafling number), Biling rnumber and lemminating line (called number)
informalion. LIDE 5 used Fu calling card walidation, fraud prevention,
Biling or service restricfions and the sub-account information to be
included on the call's Biting record. Teltordia's GR-446-CORE defines lhe
interface between ke administation system and LIDB including specific
message formais (Telcordia's TR-NWP-000029, Section 10},

"ine Sklg" iefers o End Office Switch connections that have been
programmed to treat the circuit &5 2 local line connected to a terminaling
station {e.g.. an End User Customer's telephone stalion set. a PBEX,
answering maching, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or "LEC" means any Carrier thal is engaged in
the provision of Tetephone Exchangs Service or Exchange Access. Such
term does net include 2 Carder insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Senvice under Section 332(c} of the
Act, except io the extent that the FCC finds that such service shouwld be
included in the deknition of such term.

"Loap™ or *Unbundled Loop” is defined as a transmission facilty Detween a
distribution frame (or its equivalent) in 2 Owest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

"Local Senvice Request” or "LSR® means the industry standard forms and
supporting documentation wsed fof ordering local services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

*Wiiscellaneous Charges” mean charges that Crwesl may assess in addition
to recuning and nonreciring rakes set fovh in the Rate Sheet, for activities
CLEGC requests Cwest 1o perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as canceliation charges,
addifional labor and maintenance. Miscellaneous Charges are not altsady
included in Qwest's recuming or nonrecuming rakes.  Miscellanecus
Charges shall be contained in or referenced in the Rate Shest.

"Network Flement” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. I also
includes features, funcions, and capabiliies that are provided by means of
such facility or eguipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the WFansmission, routing, or other provision of a
Telecommunicalions Service or an information senvice or both, as is more
fully describes in the Agreement.

"Operational Support Systems® or "0S5T mean pre-omdering, Provisioning.
maintenanse, repair and billing systems. .

"QOrder Form® means service order reguest forms issued by Qwest, as
amended from time to ime. :

"Person” k& a general lerm meaning en individual or assotiation,
corporation, firm, joint-stock company, organization, partnership, bust or
any other formn or kind of entity.

"Bort” means a line or trunk connection point, including a fine card and
associated peripheral squipment, on a Central Office Switch but does not
include Switch fealures. The Port serves as the hardware termination for
jine ot Trurk Side facilifies connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address,

"Premisas” refers o Qwest's Central Offices and Senving Yire Centers; all
buildings of similar structures owned, leased, or otherwise controfied by
rwest that house its network facilties; all struclures that house Crwesl
faciliies on public rightsofway, including bul not limited to vaults
comtaining Loop concentralors or similar structures; and all land owned,
leased, or atherwise controlted by Cwest that is adjacent to these Central
Offices, Wire Centers, buildings and siructures. ’

"Bropf of Authorization® or *POA" shall consist of verificaiion of he End
User Cusiomers selsction and authorization adequate to document the
End Usar Cusiomer's selection of its bocal sendce provider and may take
the form of a thind party verification fomat. :

"Provisioning”  involves the exchange of infumation  between
Telecommunications Camiers where one executes a reguest for a sel of
products and services from e other with attendant acknowiedgments and
staklus reports.

*EUblic Switched Network" indudes all Swiiches and transmission facilities,
whather by wire or radio, provided by any Common Camier including LECs,
[%Cs and CMRS providers that use the Norlh Amefican Numbering Plan in
connection with the provision of switched services. -

"Serving Wire Center” denctes lhe Wire Cenler from which dial tone for
focal exchange service would nomaly be provided to 2 particular
Customer Premises.

"Shared Transpert™ is defined as local interoffice transmission facilities
shared by more than one Camier, including Qrwest, between End Cifice
Switches, between End Office Switches and Tandem Switches {local and
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Access Tandem Switches), and bebween Tandem Swilches within the
Local Caling Area, as described more fully in the Agreement.

"Switch” means a swilching device empioyed by a Camier within the Public
Switched MNetwork, Switch includes but & not limited to End Office
Swilches, Tandem Switches, Access Tandemn Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficelTandem Switches.

~Switched Access Traffic,” as specifically defined in Cwest’s interstate
Switched Access Tariffs, is Faffic that originaies at one of the Party’s End
User Customers and terminalies at an [XC Point of Presence, of originates
at an EXC Point of Presence and terminates at one of the Parly's End User
Customars, whether or not the braffic ransits the ofher Party's network.

“Tarf® a5 used throughout hnis Agreement refers to Qwest inlterstale
Tariffs and state Tariffs, price lists, and prica schedules.

"Telecommunicalions Carrier” means any provider of Telecommunications
Services, except that such lterm does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Teiscommunications Catrize shall be treated as a Common Carrier under
the Act only to the exent that it s engaged in  providing
Telscommumications Services, except that the FCC shall deternmiine
whether the provision of fixed and mebile satedlite service shall be treated
85 COMmMON camage.

"Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as o be
efiectively available directly to the public, regardless of e facilities usedt.

"Telephone Exchange Service” means a Service within a telephone
exchange, or within & connacted system of telaphone exchanges within the
same exchange area operstsd to fumish to End User Cuslomers
intarcommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided lrough a system of Switches, Fansmission
equipment or other facilties {or combinations Ihereof) by which a
subscriber can oniginake and terminale a Telecemmunications Service.

*Trunk Sige* refers o Switch connections that have been programmed to
freat the circuit as connected to ancther switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregalion peint on a given Carriers network, where transmission
facilities are connected or switched, ‘fere Center can aiso denote a
building wherz one or mare Ceniral Offices, used far the provision of basic
exchange Talecommunications Services and access Senvices, are located.

Terms not ctherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of tenms that are included here
and are afso defined in the Ach, or ils implementing orders or mules, are
intended to include the definibon as set forth in the Act and the rules
imptementing the Act. .
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104.8.1 QL.SP™ Raridertial, Business, and PAL (Per MOLY) 00011100
106.8.2 CLSPM™ Can LIGLIST £0.35
106.11.1 Ports, Basic Plan
108.41.1.1  Angeap 2o 3811
118.11.47 RAeosdential and wsar crade LAWLIR [53.36) 1
1091113 k i 54 75 1
1091114 516,88
169.11.1.5 F TR
108.11.2 Forbs, | BI% YO¥ Velume Ralsellon Plan Reguirgments Ara Mel
109.11.2.1  Analyyg Port $7.70
169.11.2.2  Analg Port Rasienai end yser credt LawUR [$3.00 1
1091123 Fffeckws 0L 3P™ Rasidantal fnak Poa $4.70 1
1091154 Digeal Por [S ino BRI IS0 316,88
109.11.25 PBX LD Port $9.15
10%.11.3 Ports, H $0% Y0¥ Valurms Relention Fan Ragurirsmanis Are el
1151 Analeg Port §7.30
1132 Analeg Port, Resideriial end rser tred LAWUR 1$2.54) [
3.3 Effective 0.5~ ™ Resideral Armlog Pon 5456 k]
1134 fal Por 1S4 irg) BRI ISD8 | 3149.84
-11.3.5  PBX DID Por 275
108992 Ports, K110% YO Yolume Growth Flan Raguiraneants Are fial
1081141 Analgg Pad 5649
108.1+.4.2 Aralog Pon, Residential and user cradi LAWLES, 151.93} 1
106 11.4.3  Effective JLSP™ Residential Analog Por 5458 1
106.11.4.4  Duital Porl (Suppprting BRI ISDINY 516.88
F0e 1465 P DID Fard SBTE
118.11.5 Porls K 120% YOY Volume Growth Plan Reguirariants Arg Mel
061151 Analog Parl js 58
0e 1152  &nal Aasilential ard user gedit CAWUR 51294 1
105 11.5.3_ Eective QLSFE™ Rasidential Analog Port $44T 1
106 115.4  Digita® Port dSupporting BR: ISDIN) $1688
081155 PSX DID Pan 5875
108,118 Poris, i 135% YO Vpluma Growth Plan Reguirsmants Ane Med
106 1161 &nalog Por 3527
Wet142  angl Rasidants. end user sredit LAWLIR 50 1
W16  Effectiva CLSP™ Resikdential fnar 3437 1
102 §18 £ Qioital Port [Supporenp BRI ISOM] S1648
004165 PEXEHD Dort 3975
105047 Lotal SwizhUsage
1091171 QLSP™ Resmlential. Businegs, and PAL (Per MOUT 5400181
109 1172 QLSP™ Cenirss. |SOM BRI and PBX Ansion Trunks (Par LinarTrank LUGLIFR $1.35080
108.11.4 Swiich Feaburas Z
109.11.8.1 6 way Caling Far Man-Centron Ling Pors GWT $42.1E
109.11.6.F Accouns Todes. Per Susiemn AZAPE £80.70%
100.11.6.3 ARS- Commpn Equipment. Par Sroup FEGPG 32.058.22
109.11.68.4 ARS- Expensive Aaute Warring Tare- Par Systam AWES £71.81
10911 8.5 ARS- Facility Rasincton Lewgl. Per Svslem FREPS $56.61
100 11 A.6__Amardant Access Line, Per Stasan BDiR 3115
1001887 Auxdibia Messapa Wailing (=T
LA _ 3100
10 12.8.6  Authorzation Codes, Par System AFYPS S236.45)
108 13.8.9  Cenlrex Common Equpment HYE, HVS $1.210 64
10£.11.8.10 CLASE - Cal Traoe, Per Cooumene HO US0C 3200
108 11.8.11_CMS- Packet Conbng? Capabiity, Par System PTGRS $482 7T
108 114,12 CMIS. Sysbem Establishiment. Infial Installsticn MBEXX J085.53
108 118,13 CMS- Sysiem Establishmant, Subseouent instakation VWD 340277
108318 14 Confarance Cadimg- Magd Me., Par Syslar. - b PK 342.14]
106,51 £ 16_Conharsnce Caling. Preset - Per Swgtam MOBEH. F42.161
108,31 B 16 €05 Aubvmalic Loe. Per Siation Ling ETWPE §1.00
10911 £17 EBS- Dir Sta SaBusy Lame Fid, Par Amangernant BDO §1.00
100 11 B 18 EBS- Messaps Center. Pe Main Stason Ling, Perlae MFA b1.00
109118 18 EAS- Message Wailing Wisual, Per Station Line MLM £1.00
149.11.6 20 EBS- Privacy Relsaga, Par Sakan Ling KTKPH. 51.38
18911 831 EBS Quary Trna, Par Stalien Lirg ST1PE 51.04
14911 822 EBS- Slgtan Camp On, Per kiain Lne. Par Lire - CFE 1.00
109.11.6.33 Hotkine, Far Ling Soupped. Per e HLh, HL& 31.00
109.11.6.04 Lowdsreakar Pagirg Trunesida, Par Group PTQPG S175.3E
1 615 Massage Viainn Viswal, Per Ling | [ 3100
1 36 hulliple Posion Hurd Annouscemant, Par Groue MHE §72.37
10011 8.37 Mulliple Fosiien Hunl Queuing, Per Group. iHW L3777
1@ 11.8.78_Mutiple Fostiicn Hunl, Per Lne . MOHPS [T
101.11.8.29_Music On Hold, Per Systam (DS Oniy) MHHFPS SH7.E2
102148 3 SWDRF- arcnived Daia SRTCX 517618
10E 11831 SMOR-P- Senice Establishinent Chargs, Inbal Installabion SEPSP.
i} SEPSR 333737
i0k 11837 Tima of Dav Contred for ARS, Par Sysiem . ATEPS $124.56]
30611833 Time of Daw OOS Updated, Per Main Sation A4T $0.55
102118 34 Time of Daw ing, Pear Line ATE 51
109.$1.835 G BW'S 15
109.11 i T |
199,11 837 LCO- In Hunl Group, Per Ling rHMAL
HEL, MIT ¥.6E
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106,11 .38 cn_uu..r__ﬂu m&hﬂguﬂa!a. Par Group ABAER,
PBD 100
108.11.8.36 UCD- Make Busy Amangements, Per Ling W1 §1.00
106.11.8.40 LHOD- Wilh Music afler Daiay: Afhd 0. 56
198.11.9 Oihar
108.t1.6.1  Cuslorn Mumber Sea hpplicabie Cwasl Resail -]
Tarifl, Catakyy or Price List less
Driseaunt fwihich wil be provided
pursuart bo leeme ard conditions
in CLEC's XSAL
190419 PEXD 1096
109.11.8.3 PBX D 524.96
109.11.864 PRX [ 5168
108.11.86.8  PRX DHD Group of 20 Humoars 25 K
109.11 8.8 PBEX DD Aeserve Sequential ¥ Block 187
139.41.8.7  PEX DID Raserve Mo Sequential T ‘ 17.48)
109.11.0.8  PBX DID HonSaguential T 3630
106.14.10  Subsequerni Crder Char| MHCLIL 51349 5
1061131 Crwist Corporadion (QC) kiralATA Tell, LPHC 5122 - See Appicabie Cwest Ratail ]
Tatiff, Calslog or Price Lisl less
Dhiscouril fwhich will ba provigad
PurBUARE 1 banms and condsnns
in CLEC's IC&)
10920  MisceMansous Charges - ‘ ]
188201 Hon-Desigr
10820.4.1  Trouble Ispladon Chames (TIC) LTESX, -
108.320.2 Design
F0B20.2 1 Manbaanes of Serise
109.20.2.4.1  Basic
109.20.2.1.1.1  Firsl Increment LA hal
109.20.2.1.1.2  Each Addibaral Incraman BT X al
106.20.2.9.2  Cwerlima |
109.20.2.1.2.1__First Increment | ETeEY -
108.20.2.12.2  Each Addilional Incramen ___.__....___.,_-mx >
GG 262 13 Prarmm | -
108202131 Farsl bncramant | EE
HOE.252.1.3 2  Each Addiliongl ieremanl Jrufrraie
itionat Laboer]
108320.2.2.9  Base Frstand Each Addllional Wcrement OTHEBX
199.30.22 2 Owertime, First and Each Addifional Increment OTH
106.20.22.3  Preeniwen, First and Each Acdilianal Inorament OTHPL
106202.35 Oispalech jAdditions® Cisparch - Mg rouble Sondh WTEOE -
10620 2.4 Dispatch for Mainterance of Sendce - Mo Trouble Found WO -
1082021  Trip Charge - Premises Wit Charpe NETCY i
10820.32  Premises Wiod Charge
T t0B263.21  Basic
108.23.3.2.1.5__ Fastbncrement HRD11 >
108.233.2.4.2  Each sddilknal bl HREDA il
100322  Swerdime
106203.2.21  Fust Inonamers . HRD12
108203222 Each Addiional Increment HRDAZ
10630323 Premium
10920.32.3.1  Firet Ineremer - HRD13
109.20.3.2.3.2 Each Addiional Incremant HRDAT
1082033 Weiwork Pamiges Work Chamge
- 020531 Bagic : :
109.3.5.2 1.1 Firel Ingremen HRH11
109.20.3.3 52 Each Addional Inonemard HAAAT -
10E2NIIZ  Duerdime
1 203.3.21  Frstincrerent HRH1Z h
108.203.3.2.7  Each Addilional Fcramen] HEH&Z il
0030 333 Premim
0620 3.3.3.1  First Incnamard HRH13
108 20.33.3.2  Each Additipnal lncrament JHRHAS
{22034 Oate Crange wTADC
. HZE
EQDDE -
No USOC ICH
108231.1.1  Fustbine [Mechanized] LIRSS 3180
10623.1.12  Eash Adddienal Line (Mechanized) URSTY $0.580
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33.00
23 1.2 CLSP™ PEX DID Trunks
199.73.1.2.1  Frst Trnk LRCCD 315.40
100.23.1.22  Each Addional 3234
0682313 QLSP™ ISDN BRI
109.23.1.31  Fwst URCCL 51134
109.23.1.33 Earh Addifioral 3234

10923211 Firsl Ling (Machanized) HHCRLA 50.60
108.282 12 Each Aoditiohal Line [Mecharized) NHCRC $16.00
108.233.1.3  Firsl Line (harasal) MHCRE 37500
108232 1.4 Each Additicnal Line [Manust HHCRD 320.00
$132 41
108.23.23 GQLEP™ ISDH-BR1 ] $180.44)
108.23.2 Qraant AW Faahwes Sae Applicable Cwasl Reai E

Tariff, Catakog or Price List less

Drsount dwhich will be proviced

prasuand o lermns ard candibons
In CLEC Ioa)

108234 Owest Volcs Massaging Services . See Applicabie Owast Retail L]
Taniff, Cafaleg or Prica List lass
Discauand {which will ba pronided
purauant b bsmas and conditions
inCLECS ICA)

|

|
[RFA] Develoments ardt Enhancemeants, gor b ocal Serscs Reguest Al charges and incraments squel
1122 i r Lacal Service Aaguast the comparable charges and

ML Caaity Lsape Recaros Fila, paf Recond incremans provaded n me Cwes)
Whokesala PCAT.

" Uriversal Service Oudar Godes (LS00 have besn grovided in an alfarl 1o sass tem descrption and USGC assodation with charges. In the avent USCOCS ere inacturabs of
are ravised, Cwest reperves th right o comes! e Rase Sheet In the event of any signicant changa|sh nalificalion wit be provicded via the standand notfication precess.

- Sae Apglkabis Cwest Retsed Tarff, Calatog or Price Lisl for all charges and ihcrements.

1 CLSP™ Business and Residential sanvices utilee the same Class of Senvice and ine Universal Sarnss Crder codes {USOCs) CLSP™ Rasidential services will ba blfled 2l
the Analog Port rabs and onty those Enas $a specifically quakfy for and are identhad as saréng a residential and-user customer by the presanca of the LAWUR LSO wil
recaive tha Resicemial erd user el

2 QLEP™ sprvice mchites norrBSCrirnBtony BO0BEE ko all verlical swilch features that ang kiaded in Gwests End Ofica Switch. See the PCAT for all compasbile and aallabke
warlical awich foansmas, Criy wertical swilch laatures with Hon-Recuring, Recuming, or Per Qtciirence changss ae isted. Mon-Recuming charpes ane applicable wienever a
feature is agkled - whether on Hew irstallation, conveesion, or change arder acivity. Tnose verical switch fealures not ksigd hawve a rate of 30 for Monthdy Recurng, hor-
Alatuming, or Par Oetumence charges.

3 Aageryed for fbure use

4 The Sutrgeduen Order Charps is mun.rﬁu_n ON & par oroer basis whan Ghanges ank rauUesisd 10 eisen senvice, inthidag mnanging 2 Iskgphone muwniber, irgaling or
ramaving Susparsion of Service, caminp o restaring service. adding, remaving, or Chan gy eatures. and Cher SiTilar requesis. .

& CILSP™ IS0 BRI and PEX are *Desipn”. Remaining CLSP™ sarvices are “Mon-Design”. Al charpss and incnements shadl be e same as the comgaratle charges and
ncrements provigded in Cheest Retail Tartfs, Catalogs, o Price Lisls and ara subject o changs based on charges in thase wndedying Qwest Rated Tardfs, Catalogs, or Praog
1lgts. 3n the evend 3 rabe chanas, :B_nﬂmn: will ba provided via ha sendard mabificatien process.

B Where ihe 5onica has baen deemsed 1o ke 2 Telecommunicalans Senice, the Discount wik e prwicded pursuanl bo CLES S 104 Whess the SBrviceis nod 8
Telecommumnicalions Sandce, te discoun wil ve 18%.
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$£iE e YRy st
mwﬂ S
1046.8.1 CLSP™ Residential. Business, and PAL (Par MCLL
UGLIST
[ 109951 Poets, Basic Plan
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Repsidential end user cradit LAWAIR

Effective OLSF™ Retidential Anslog Porl
109.14.1. n. i
101115

10819, Porls, if 80% YO Wodiemes Rodention Plan Raguirsmonts Are Met
1031121 Anskon Port
108.11.2.2 _ Anssap Porl, Rapidentiah erd user crodit JLAYIR
105 11.2.3  Effectve GLSP™ Residantish Analon For
106 11.2.4  Digital Por: {Suppoeting BRI ISDNY
10 11,286  PHK DD Perl
109.11.3 __ Poris H W% YO Yolume Retendon Plan uirsmends Aurs et
063131 Anakg Pot
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109.11.55  PAX DID Port
10114 Ports, H110% YOY Volume Growlh Plan Reguirsmanis Are Mei
199.11.4.1
114 LawWLIR
18.11.4.3
109.11.4.4 BR 1SR
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108.11.5
108115, Analop Por
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1081155  PEX B2 2o
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3 Eftectve CLSP™ Residentiaf Analog Pod
108 .: d BRI ISDN]
10011,
Local Switch Usage
108.11.71,_ QLSP™ Resdential, Susiness and SAL [Per MOA
08.11.7.2  QLSP™ Ceamee ISOM BRI and PEX Angiog Trunks [Por LiterFrunh] LIGUFM
108118 Swdich Faalunes
109,15 8.1 Accounl Codes - por Swshedm AZHPS S41.15
109.118.F  Adendant Access Line, par Stalion Ling CZR £1.18
109.1183 Audble Messags Wailing BAGM,
KA 5104
1031184 Agthorization Codes. m Sysla AFTPS $245.00
131185 Ao Calleack RSE $4.52
131188  Aubpralic Ling ETWPE £0.38
1021187 Aubomatic Roule Selestion - Lommon FEGPS 52 150.42
108.11.88 r& - FID
. CaF Droo CHLY .58
0165 MXE

Call Extlusion - Aulomahis (ISOM1 51.04
108.41.8.40 Mk-FID

all Exclusian - Manyal (30N 3068
109.11.8.11  Call Ferwarding Busy Line 66, je.52

BRJIHG,

Eva,

SWOHG.

=VE.

EVBHG ‘
10511 B.12  Call Forwandan Busy Lira - Incomirg Cnby SRETX 53384
102 11.8 13 Cad Forwardng - Dont Answar 52H, B

GAHHG,
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EVEIHG
10831614 Cal forwanding Dont answer F Sl Forwardng Busy Cusamer Programiranle- Pear Line FSity

51.04

109.11.6.15  Cab Farmarding Don't Arswar Insemiag Only [ 338.84
109.41.8.96  Cak Faraardicg Varable _mmr__. CWE SBSZ
108.11.8.47 FW'),

Zall Forwarging: Busy Lyie S Dond Angwer (Expanded] FWJHG 33884
109.15.8.18 : Biusy Ling f Donl Answer rammablke Service Esablishment _Wm_u—u} $16.04
199.11.8.19  Call Hold EAPPK $B.52
10911830 Call Pan {Store & Retrigva] C4Z jes52
MR 114821 Call Pickup EIPFK, 1852

MZHPN
106 11.822  Call \Wailirg) ¢/ Cancel Call Waiti =18 3852
102 11.6 23 Cad Waitng Indcalien, par Teming Siate WLT 310
106 11.6 34 CLASS — Anorymous Call Reieclion AdE 2R
10811635 CLASS - Call Trace, Per Cotumence KO LISEC 243

Twesl Local Serdces Patfionm™ Apresmen LSP™ Rale Sheelyvi 2341108
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January 4, 2007 through Term*

= gty =3
= R e e s S e St L e e = Eat E b = ELOL e e

10511826 CLASS = Cal Wainp 1D NWT 3852
d0p 31827 CLASS -La Hama & hhumber Ll _§8.52
08 11828 CLASS - Sabhng Humber Dabvory . MNSD $6.57
0B 11826 CLASS — faling Mumber Dalvesry —Biacking MEM, NES $8.60
108118 30 CLASS - Lordnues Radal MSS 3852
10851631 CLASS - Lasi Call Retun NSC _§8s2
10891632 CLASS - Pnoriy Calling FE $3.67
108.91.8.35 CLASS — Seeclne Sall Foowesrding MECE _$952
109.11.8.34  CLASS - Sadpctive Call Rejortion MSY 5582
108.11.8.35 SIS - Pacast Control Capabdity, per Syslem PGPS $467.57
119.11.6.36  CMWS - Systesn Eslabdishrnent- nitgal Irsiatadon MBS 800514

[.11.8.37  SlS - System Ssablishment- Susagent Ir KN CPAYWS S457.57

19.11.8.38  Conderance Calkng - kgl ke - | [N 341.50

19 11,8.29 _Conferonce Caling - Pressl _Emuz §43. 50

09.11.8.40 Dabs Call -u_.u._ﬂum.n:_m?_m 100} OTH $8.52
106.11.8.41 Darect Skation Salect fBus |eun 535
100.11.8.42 Dwecied Call Pickup with Barpesin ] 58.52
109.11.8.43 Diecied Call Prooup without Barge - BBl §20.85
109.11.8 44  Deskrictive Rwo'Drstinetive Call Wailing FMNN 4120
108.11.8.45 Destnctive Ranging |GG $8.52

RGG++
105 11.8.46 Establish Centrax Common Block | per CLEC. per ©O0 HYE, HYS 332421
A0 118 47 Eapenisive Roubs Warming Tone. per Sysem ACINPS ET3 66
106 11.8 48 Fadility Resiacion Level, 5 m FRKFPS 4531
A0GE 318 46 Group Intercorn S S0ar
108318 50 Hoed Ling. per Ling HLK, HL& 3144
108.41.8 51 Hunling: Msuposbon Hunl Guesing MHE 318,52
108,118 5% Hunlireg: Mutiposaan with Anroantement in Qwauee MHWA 338,52
108.11.8 53 Hunlirgy: MAuHipesdarn it Music in Quews WMOHPS 3d1.73
109.11.6.54 |5DK Shod Hunl HHGPS $1.74
108.11.8.55 Louspeaker Pagng, par Trunk Grisp FTQPGE % 180.81
109.11,8.56 Make Busy Arangemenis, per Group 2Bt BN,

PBE 30.88
149.11.8.57  Moks Susy Arangements. oar Ling MBE1 $0.E8
119,11, 8.58  Massage Camar Mairi Station Ling MFR £0.35

i M1 $9.52

i M5 $0.35

199.11,8.81 Mt On Hold. oar Syslem MHHPS 373.68
149,11, 8,62 Privacy Resasa KTKPK, $0.289
199.11.8.63 Qe Tera OT1PK $0.35
189,11, 8.64  SMLCA-F - Archived Dgta SRTICH $1B1.50
109,148,656 SMDRS - Service Eslaglishemant Charge, Initia? Installabon SEPSP, £347 51

SEPSR
108113688 Speed Call Long — Custoerer Snangeabis EvH, &, 5852

Gu2
i 11 A.67  Swlion Camp-0n Senvice. par Main Skedien CPH, S50.35
A0 11868 Sealion Bl Confarencing [S-way) [al 5852
106.11.866  Thres Way Saling JESC 38.52
1091187 Tire of Caw Samrol for ARS, ger Systam ATEPS Si2B.87
10831871 Tima of Bay MCOS Updaie AT Hi 55
109.11.8 72 Time of Cray Routing, per Line &TE ]
109.11.86 73 Trunk Answer Any Stabion MTLE E5F
109.11.6.74  Trunk Veriicalion rom Dresignated Station Jews 3020
109.11.6.75 WCD in Hurd Group. per Lirg Imaiem, HELL

NZT 06T

108.11.8  Odhar
1021198 Cuslom bMumper Sea Applicabla Cwest Relsd Tarsf,
Catakeg or Price Lisl lss Cigcount
{which wik be praviged pursiant b
lonms and condiions n CLEC's
1G]
101192 14,71
1061193 K]
1081184 PEX DIC Bock Compomese 325.60
1001185 PEX QIS Soup of 20 Numbers 534.47
A0e 315 PSx DB Raserve Sequential # Brock 2575
0B 6T PSSk HNEFR DiD Resens Monsaguential Telephone Mumbers 240
1909168 PBEX BHD orcaguential Talephena Mumbers §24. 14
I TRERL uenl Drder Chi LU £13.9%
1061151 Cewest Corporathon {(C) raLATA Toll, LPIC 5123 Sep Appheable Cwast Redsil Tarnif|
- Caialo or Prace List laes Discaunl
{whiich wid be provided pursuans o
1prms and eondilions in CLEC's
AL
109.20  Miscellansous Charges
ifsae.1 Non-Design )
10820 1.1 Froubde Isolalion S, {MCE LTESX® b
108.202_ Daslgn
1082021 Mainenance of Senvice
1We.H.2. 1.1 Easic
10920 2,13 First Incremenl RS l
108.252.1.9 Each Hncramant MAY 1K -
A0a2 21  Dvertime
108202 1.2 Firsl Incramant BT i
0520 3 1.2 Each Addilipnal Incramar! EMRANTE, b

Cauest Local Sanicas Platorm™ Agreemanl QL5P™ Rate Shealv123 4.11.08
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January 1, 2007 through Term*

. A2
AWe2A02 13 Proamivm
109.20.2 1.3 First increment ANE -
109.20.2.1.3 Each Addvsonal Increment | LS -
0e2023 2 Oplional Testing (Additienal Labary
10920.2.2 1 Basic Firsl and Fach Additignal Incremant OTHEX i
MeM.2323  Creprime, Firs) ol Each Addtional Incramenl [V ieES o
1.2 %3 Premium, Fist and Each Additional ncresnand OFMPX =
199.20.2 3 Dispabch [(Aoditiona fispatch - Mo irsude found) WTGDE =
194.20.2 4 Dispatch for kanbenance of Service « Mo Troutde Found TG0 i
105.20.3
0.3 M LS
100.2032  Premises Witork Charps
109.25.3.2.%  Basic
109.20.3.2.1 Fast Ineamend HRD11
t09.20.3.2.1 Each Additipnal Incrament HRCwA
109.20.3.2.2  Chaarame
A09.20.3 2.2 Firel Inerament HRO1Z
109.50.2 2.2 Fach &ddiignal Ircramani HRDAZ
e 20325 Pramum
100 2% 3.2 3 First Sncrement HRD53
A0 2% 5 ¥ 3 Each Addiignal Incremard HRLIAS
109 20.3.2 4 Mebwork Premises YWark Charge
102 20 3.2 4 Basie. Frat incremant HRR11 -
10C 20 3.2 .4 Base Eash Additional lncremant HRRA1 l
106203.2.4 Crypeume Farst Incremant HRA12 -
108 20.3.2.4 Snerime, Each Aodiicnal sicrament HASAS -
108:20.3.2.4 Premmium, First increment ERA13 -
108.20.3.2.4 Premivn, Each Sddioral Increment HRAAS i
108.20.23  Dale Chanps WTEDIC i
108.20.3.4  Desgn Shaage H2E "
100.20.3.5  Expadits Chame, Parday acvanced ECODE -
108.20.38 Cancelation Chars ha LSOOG o]
GLSF™ Installation and Converskon Honrecurmod Charges (WRCs
109235 Comveriion Honrecurring Charges
180.21.1.1  QLSP™ Business, Centrex, PAL and PBX Ana
10023 4,11 Firsi Line {hechanizad) LIRS $1.50
1023 5.1.%  Each Additional Eina (kachanizad) URSCY £0.50
10823.9.1.3  Firgl Ling (Maruall LRSS 3i5.0d
ME231.14 Each Additional Lire (Maruath URCCE £3.03
10x231.2 QLEP™ PEX DI Trunks
10823121 First Trunk WRCCD §21.20
108.23.1.72 Each Addbonal o By
At 231.5  CHSP™ ISDH BRI
10973131 First UrRCCuU %1552
109.53.1.32 Each Addbanal 5221
Installation Monrecurring Charges
108.23.21 _ QLSF™ Business, Contrex, PAL, and PEX Anal
109232 1.4 Fegt Ling (Macharcoad) WHCRA S50 !
109,232 1.7  Each apdiigral Lee [Mesnhanized) WHCRC 516 00
108232 1.3 Firgl Ling (Manual) HHCZRE TS0
10823 214 Fach Additicnal bine [Manaal} NHCRD ife]
108.23.2.2 QLIP™ Anebog DD PBX Trunks £1B2.10
1032323 QLSP™ ISDH-BRI S243.2%
106023.3  Chwesl AN Feaborss Sas Apdicabia Chwast Retail Tak,
Catakyg or Price Lis1 leaa Discount
iwinich wil b prosisen pursuank
(s and condsions in CLEC's
ICA].
00234 Cwasl Voice Mossaping Services Sies Agplicable Cwast Fatad Tard,
Catalog or Price List less Discount
[wehich will e proveded pursuent i
Barms and conditians B CLEC'S
kAL

]

1923 Daity Usape Reconds Fhe, per Recgnd

Al charpas and increments equal

tha somparabie charpas and

incramants grovided # e Owest

Wholasale PCAT.

Holgs

Hneversal Senice Orfar Sodes (USO0S) have been provided in an affort 1o easa ibam daszrpben 2nd WSO aesociabon wih charges. In the event USOCs are nacourale

or are reniged. Cwest resenes (he ighl ¥ comest the Rase Sheet Inihe event of sny sigaificant changedsl ngification will be prnided vid me standard nolibcalion procese.

Cwesl LocoF Senibes Patform™ Apresmenl

- See Applicabie Chwast Retail Ta, Catalog or Pnca List Tor all charges and indnemenls.

OLSF™ Rate Shaetv1 2.3 . 11.08
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1 GLSP™ Business and Residenkal services ulilize e same Class of Service and ling Lniversal Service Orer codes {USOCE]. GLSP™ Residential sanices will be bfed at
the Analeg Podt rate and onty thoss ines hal specificaty qualify for and are idendfied ac serving a residental encHusar customer by $a prasante of e LAWUR LISOG wil

receie he Resicnkal 8nd user Crachl

2 GLEP™ sarvice ichides nondisciminatony 30cess 10 all verical swilch featurey that ane lnaded i Cwest's End Cffice Swilch, See the PCAT for o& compalible ang avallabie
werlical switch feallres. Only vamboal Bsitch faatures wath Nop-Reouming, Fremuming, or Per Cotuirance charges are Isted Mon-Recuring chamss. are appbcabla whenewer
2 laatre & added - wether of New ins1allafion, convarsion, of chanpe oroer activity. Those varbtal swibch leatures not Usted have adale of 30 for Montity Feciaring, Hon-
Recwming, o Par Occumence champas.

3 FReserved lor fiture use.

& The Sussaquend Drdor Charga is applcable on @ per ofDar basis when changes are raouesied to Saaseng seeviog, induting charning a balaphona rumbar, Atasng of
ramaving Suspansion or Service, deemong Or resiening senvica, addieg, eraing, of cnanging features. and sther smilar requesis.

5 OLSP™ ST BRI artd PBX are Dasign®. Ramaining ALSP™ gervicas are "Hon-Design”. All charges and increments ghall be the same a5 the comparabie tharges ard
Hcrements previded in Chwest Ratail Tariffs, Sataiogs, or Price Lists an are subjec! o change based on changes in sncse undertying Owest Retail Tariffs, Catalogs, or Pnce
Lists. W e eveni a rae changes, noification will be prwvided via the standard notificaion procas. .

L] Where e service has been deemed to 0 8 Telscommunications Senica, the Discour will be provided pursyant 1o SLEC's oA Where the senite isnala
Telecommunicalions Service. Ive discour will be 19%.

Owest Local Senvices Patform™ Agreemant LSF™ Rate Sheet-v1.2.34.11.8
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=5 i
S0 CHHE513
LXEUST .21
10911 Local Switching Purchased A5 Parl of QLSP™
108.11.1 Forls, Basic Plan
1091111 Anakg Pon 108
M0 11 Fapidantisl end user cradi LAWLIR 33 38]
1085143 Effactve QLSS™ Residertal Anglop Port 3672
Mo i1t 4 Digh 51632
199.11.1.5 FBX DID Port (Xl
108112 Porte, H 80 YOT Yohars Rebantion Plan fe
1093121 Arakeg Pon 36.53
1991128 Araleg Pon, Residential end wser crocit LAWAIR [32.62)
1o t123  Effective QLEP™ Residendal Angkp Port 35ES
Wo 113 i 51632
101125 _FEX DID Pot 5661
108-11.3 Ports, i 0% YO Wohema Retention Plan Ra
1091131 Aralpg Pord SaLY
1998132 Araiog Pori, Residential end wser credt LA IR [§2.49]
201,33 Effective QL5SP™ Residenti _ dential Analog Por 36.50
11, 516.22
RN 19.91
1091141 Analog Porl 16.08
109.11.42  Analoy Part, Residenbial and user credi AR 18161
10g.11.43 m_amna_sm_u_. P Hesidenlisl Analog Porl £6.45
108.11.4 4 H 3165.32
108.11.4 5  PSX DHED Porl oot
108.11.5
1091151 ST.06.
109.11.52 LAMVLIR (50.74}
109.11.53 _mnmﬁ_sm n:.m_u:_ Rasidential Analog For 36.32
108 11.5 4 1 315,32
1091155 3801
I 125% YO Vobume Growth Fian Reguiramants Ara Med
109,11, Analof Parl 56 .55
1091162 Analog Pert Sesidantia! end user credil LANVLIR 150,37}
1091163 FHective (H SP™ Rasidential Analog Pord 5518
109.11.64 Dipital Poet [S) pno BRI IS0 516,32
A0 1165 PBNXEIDPod 59.91
Local Swikch Usage
108.11.7 1 CPP™ Reoskanbal and Bugingss (Par MOLD 5000
108.11.72  CPP™ Cartrey, ISCM SR, PAL, and PBX Aralog Trunks (Per Lire T nunic LISUFM 3000
1119.11.8 Switch Fealuras F3 00 00
109.191.8 Othar
T 19.9.1  Cuslom Number Sga Applicable Owast Ratai Taniff,
atakeg or Price Lisl lss Discoynt
iwhich wil be prosiced pursyant ko
tamms and condibons i CLEC's
IChL
We1142  PEX DID Cormpeax q_mq.ﬁ.muc_._ CHgE 51144
1061183 F [ S26.60 | -
e 1154 PBEX DID Blosk Cornpromise A,
1094165 PEX DID Group of 20 Mumibers §1.50
108.41.66 PEXDID mwwm.sw mB:msnw_ n Block bt S0
1E11ET H .53
109.51.6 8 £3.53
160,311.10  Subsequent Ovder ChargaiFealure Changs Changs MHCLUL, S0.44
HHCW )
10811144 Crwest Corporation (C} mdralATA Toll, LPHC 3122 See Apahzable Criasl Reladl Tark
Cabshag ar Prica List lass Eiscound]
(wich wil ba provided sursuent o)
tesmns and condiions in CLEC's
H2A).
109.28 _ Miscolanagus Charges
108301 Won-Design
10820 +.1 _ Trouble Isglabon Charps (TS LTESK
109.20.2 Dasign
1062021 Mainterarce of Sarnc
106 20.2.1.1  Basic
109.20.2.9.1.1  First tcrement RIS "
108.20.2.1.1.2  Eash Additionad Increment Wq_.:}_.—x -
109.20.5 1.2 Cvertime |
202,131 First Incvement I b
10820 2,122  Tach Addlicnal Inoremean [ i
159.20.2.93  Premium i

Crwast Lacal Services Platform™ Apreement

CLEP™ Rate Sheel-v'1.2.3 02,1108
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January 1, 2007 through Term*

- Minnesota

108.20.22  Ciptional Testing DRckditionad Labary
30820 2.2 4 Basic Fest and Each Addiional Ingramand ATHEX -
O 202.223  COvewtime, Fes: and Each Additional Incremans T RO -
H0R.203.23 Presnioen, First and Each Additional lncrement FOTHAX -
100.20.2 3 Despaseh PAdditional Dispatch - Ho troubie ke WTEDC b
100.20.24  Despatoh for Maintenance of Senvios - Mo Troutvs Found T ECH il
108203 Deshgn and Han-Oenkgn
109.20.3.% _ Tdp Cmpge - Premises Wisit Chame o EISERS al
109.20.32  Premises Work Charge
108203.2.1  Basic
10820.32.1.1  Festncrement HRDH 1 =
10920.3.2.1.2  Each Addwnral Incramen HRC&1 l
02032 Ceemime
109203221  Frstmcremant HREC12 :I_
109.20.3.2.2.2  Each Add#orgl Ingremen HRLAZ =
04 20.3.2.3  Fremivn
109.20.32.3.1  Frst incremant HED13
109.20.32.3.2  Each Addsaral Incremen HRED#AZ
108.20.3 3 Dabe Change WTEDS
109.70.34 Design Charge H28
JECTOS l
Mo SO [[+:]
108.23.1.1  QLSP™ Basinose, Canbrex, PAL, and PBX Ana
10223.1.1.1 _ Firgl Line (Mechanized] URCCU 51.50
06 23.4.1.2  Each Additiona] Lina fhMechanaed) URCCY 50.50
A0E23.5.1.5_ Firsd Line ¢Marual] LRSS 51500
A0£.23.1.1.4 Each Addiliongl Line fiarcaly URTDCE $3.00
109.23.12 QLSP™ PEX DID Trunks 31.0%,
109.23.13  QLEP™ ISDN BRI URTCA 51.13
Installation Homrecurring Charpes
1082321 QLSP™ Bausiviess, Santrex, PAL ond PBX Ana
10825.21. Firsl Ling {Mechanized] MHCRA L5000
108353 31.2  Each Additional Line (Mechanized) SHCRS 1800
10923213 FirstLne Manual} HHCRE S75 00
1823214 Fach Addbtioral Ene iManial) HHCRD S0 00
L2322 QLSP™ Angiog DD PBX Trunks $18182
AEFA25 QLSP™ [SDH-BRI 246 52
108.23.3 Qwrest AN Faaturas Ze8 Apphcatle Thwast Ralsd Tark
Catalog or Prica Lisl laas Biacound
\wiich wil be provided pursuand boy
lemns and condikons n CLEC's
ICAL
100234 Chresl Woics Meseaging Sarvices Sea Applicabea Cwest Retai Tardl,
: Cetakeg or Prica List less Discourt
[which wil be orovided pursuart ool
tenms and condiions in CLEC's
ICAYL
|
i
Al pharges arkd iNchamants edgus
¥ the comparabia charpas arxl
112, Dady Usage Records Fdg, per Record ncrements pravided i te Cwest
Whalesale PCAT.

Universal Sarvica Croar Cades (LISOCA) hava baen pravided n an effort 1o ease Heem descripion and USCC asaotialion with thargas. In1he svent USOCs Bre naccursie

or are renisad, Cwest sprves he nght Lo comect e Rate Shest. Intha evend of any significant changals], netficabon will b providest vis ihe standand nodficalan

= Sea Apclicable Jwest Retail Taniff. Calziog or Price List for al chasges and incramens.

1 QLSP™ Businass and Resitenta; services wlilize e sarme Class of Sendce and line Universal Saraca Order codes {USOCs ), GLSP™ Residential serwces wil be billes
atthe Anakeg Por rata and anly those lines tal spacifically quatfy for and are iderdified a5 serving a resdential enc-usar customer by the presence of :na LAWUR LSCC

will recens the Resisantial end user crediL

2 ALEP™ sonica indudes nondsoimnateny astess v al vanica? swittn faamres that ane Ipaded 11 Cwasrs Snd Ofice Switch. Sae tha PIAT for 8H sempatitle and
avaiabie vertica' gaitch featyres. Omiy vartical swrich feawres with Hor-Resimnpg. Recuring, or Per Oocumenca charpas 2 isted. Mon-Racuming charges are applicabla
waEnevar 3 Seature is addes - whether on new nsladalion. conwersan, of chanpe order aciivity, Thase warlical switch feabyres rot isted have a me of S0 for Monshly

Recurriag, Mon-Recuring, or Per Cocumenca charges.

k| Regenved for futwe usa.

q The Supsequent Ordar Charge is apolicable on a per ordar basis. when changes are requesied b existng sanite, ncludng changng a telephane number, inidaling of
removing Suspension or Sennca, deming O resicring sennca, addng. remedng, or charging featJres, and oer similar requasls.

Crwest Locs Serices Platiorm ™ Agreament QLSP™ Rane SaeetAr1.2 304 5108
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& CLEP™ ISDN BRI ardd PEX, ang "Diesign™. Remairang QLSP™ senices an "Non-Design”, A1 changes and mcremens shal be the Bame as #1e Comparabie charges and
increenanis provided in Cwest Retail Tarfs, Catalogs, of Prics Lisls and are subject w change based on chanpeas i thesa undesyirg Owesl Regail Tariffs. Catbiogs, or
Price Ligts. in e eward a rate chanpes, nokboation wik ba providad va the sErand poication process.

] When the senvice nas been deamed to be a ¥ elecommunicalions Service, the Dispound wil be provided puesuant 30 CLEC'S ESA Whers the sandoe is nota
Terptoenimunications Sendce, the desooinl will ba 18%.

Cwest Local Sardces Platierm™ Agresment CLSP™ Rabe Sheet-V1.:3 041108
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. £0.001% 100
10983 CLSP™ Canrex ISEH BRE PR and PEX Analog Tnks (Per ek LIGLST $0.35
Purchasao As Part of QLSF™
108.11.4 Poits Basls Plan
100.11.1.1 _Aralog Part $6.45
109.11.12  Resldanial end user credi LANMUR 15307
108.11,1 $3.38
FOHE11.1.4 32214
081115 PR DID Pom §baB
106112 Ports, ¥ B% ¥OY Yolums Retention Plan Reguirersants Are Mt
108 11.2.1  Analog Pen 313
1081122  Analos Ped, Ressdentdial end user orodit LaSvsR [§2.7B)
108.11.2.3  EMpcirse CH SP™ Residentiah Ana 3335
A0E11.24  Dejital Port dSupporting BRF ISDMI 123.14
i 11.2.5  PSXDHE Pan 3Gag
108-11.3 Pars, I #% TOY WVolume Rabenteon Plen
0011.3.1 _Analop Porl $5 81
A0E11.3.2  Analop Porl, Resideniial erd user credie LAY 32 483
102 11.3.3  Efecwve (1 SP™ Residentia? Anaion Podt 323
108 1%3.4 Digtal Pom iSa ing SR ISOM] $32.14
1081135 PBX LD Ped HEEE]
108,914 Ports, if 110% YOY Yoluma Growth Plen Requirements Are Met
149.114,1  Anglag Port §5.16
19914142  analeg Pot Fasipantiai eno wser tredd LawLIR 151.62]
104145  Effective QLSP™ Rasisgnbal Anakso Por 5324
1004144 Digal Pod (S BRI ISEH] 32214
1091145 PBX DID Porl §0.48
10%.11.5 Poris, f 120% YO Yolume Gresth Plan Requirements Are Mat
109.11.51  Analpg Por §4.82
1091152 Analeg Por, Residendal end wser credi LAWUR i§1.24]
109.11.53  Efactive QLSP™ Residanial Analeg For $3.48
109.11.584  Digial Per [Suaparing BRI FSOH] 332.44
1091155 PBX DID Port §o.28
109.11.8 Pocts, 1 133% TOY Volumae Growih Plan Reguiramants Are ket
1091161 Analgg Por 5419
1081162 Aralog Fon, Residerdal snd user cradil LAWLUR (51.08]
10M.11.63  Effactive QLSP™ Residenlial Analog Par $3.11
101164 it Por (Su ing BRI 150k 332214
1061165 PEX DD Por 948
105,117 Local Swilch Usage
A 1471 CLSP™ Resigenial Srd Susigss [Per MOHI) $0.041574
10e 1575 CLSP™ Cerarex, SO BRI PAL sd PSX 4n (Pe- Lita Tk - LIGUIFM 513206
018 Switch Fealures
91181 Anceunt Sodes - per Sveem AZEPE $91.25
199.118.2  aflendard Access Lin - per staton line OZR ERAL]
19911483 Audible Message Waiting MG, 3183
RN
G951 84 Ayuthodizalar Codes - par system AFYPS §243.60
10941 RS _Auksmatic Lite EFWFE $0.35
1091186 Awsemasc Routs Salection » Comman Eouig. par sysiam FSGPG 32,137.35
108 11.BT  Call Drap FID OMLY $0.35
109.11.68  Call Exclusion - Aubteratic [LEe:] $1.04
. [ISDN)
1091168 Call Exgusaon - kanual T Ma-RE $0.68
[IBSHY
108.11.6.10 Call Forwarding Don't Answer £ Call Forwardeng Busy, Customer Programimable, per Ling FSW 8103
10811811 Call Fonwardno: Busy LineCiont &nswer Programmabile Sye. EstabEshmand JSEPFA §15.94
W0E 118,12 Call Waiting Indicalion - par fiming stabe WUT 51.03
106.14.8.13 Cenirex Common Equipmen HVE. I.__.mﬁ S§227.95
A08.14.48.14 CLASS - £38 Trace, Ser DOCHTENS N LUSOC 51.55
e 11 415 CLASS . Sonlinuars Redal M3S 5128
WO 1A 18 CLASS - Lasl Call Retum ] 5120
318,17 CLASS - Priog HSK, 3123
HCE 3128
B16 CLASS - Sewmctive Sall Fejection hHSY §1.23
20 CWS - Pack Convol Sapabili FTSPE 3494 55
WBSXK 368,30
CPVING 3a94 55
MLIPK 43 24
MOCEPH $43.24
BLIC 3035
CI) $20E3
- Bar S20.63
10 118 .38 Dishinctiwe RngTistinclive CaH Waiing Rhrd Sq1.0
0614829 Evpeasive Aot 'wWaming Tane- e ACWPE 573.21
06118 3 Faciite Aesiicion Lewal - par Sysherm FRKPE 345.04
206 11 8 31 Goup Inersem oM $0.46
10211 8532 HO Lne - per ling HLA, HLM $1.03
109.11.8.33 Hunbnp kAubiposton Hure Susuing JriH5 33528

Owesl Local Services Platlorm'* Agreemenl

) QL3F™ Rale Shesl-v12.204.11.08
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Cwest Local Services Platform™ [QLSP™) Rate Page - Montana

J 1, 2007 through Tarm®
g wE Snrouncement in Chraue : B28
wat Music in Qusus MOHRS 146
WHSPG 3173
FTLPGE 317871
.Ew:muw !ﬁal:&..ﬁﬂ:mm:ﬁ:ﬁ per {(roLp FOAEX, 088
. [5:1:]
109.11.8.36 kake Busy Anangements - per ne B $0.58
106.11.8 4D Massage Censer - par main siation ine MFR $0.35
109.41.B 41 Massege Waiking Wiswal AIWS $0.35
108.11.B. 42 Musit Cn Hald - per svsiem MHHPS 423,55
109.11.B 4% Privacy Relaase kTP 30.48
108.31.B 44 Cwery Trme OT1PK $0.35
109.11.B 45 SMDR-P - Senice Es@ablishmanl Charge, Inida! Inszallabon SEPSP, 168048
SEPSR
109.11.6 46 Stalien Ca Sarvice - i ST CPK .35
109.11.6.47 Twne of Day Controf dor 638 - per syslem LTEPS $124.08
109.41.8 48 ﬂ!:minmﬂznﬂ.mg £ 155
10911848 Tene oFCa ling ATH .52
109, 11.8.50_Trunk Werficatsen fror Designasec Stabogn |EVE YT
108.11.8.51 LSS in hund growp - per ine: AR, JGE
HEL. MZIT
10118 Clifuer CHhar
105.11.9.1  Gustom Mumber . See Applicalle Crwest Ratad 8
Tanif, Cataleg ox Prica Lisl lBss
Dizcount (which wil be prowided
pursuant b barrns and condBony
in CLEC'S 10A)
10e11.9.2 | i $14.
108 11.9.3 i 534 1
1MEe11.9.4 d j 5267
10811.9.5 i 525
108.11.9.8  PEX DAD Trunk Tarpirgions 5244
108.199.7 i 333
10911 8.8 PEX DD In?nm:m:am_ ._‘.m_&n._m Hurnbers 3564
108.14.10 Surh mt Cirder ﬁ:.- ] HCLIL 31340 4q
100.14.%1 Owakl Corporalion (ST IntralLATA Toll, LPIC 5123 See Apphcabla Qwesl Resail &
Tariff. Calalog or Price Lisl less
Discouvn] (which wil ba provided
PrEEant 1o barmes and cardibony
in CLECs ICAY
Miscolansaus Charges 5
149281 Hon-Oesign
108.20.1.1  Teouble isaven Cnange {TICH LTESH®
109302 Design
i M2 4 Mainwenance of Service
A0630.71.1  Basg
08202 1.1.4  FirslIncramers VLS
10e30.21.1.2  Esch Additions? Wcremeat REWAT 1 X -
10820252 Cwverme
109.30.2.1.2.1_ Frstincremen TV -
199302122 Eawn Sddoonal Inorermant _.E__._..__MH b
108.202.1.3  Premium |
109.20.2.4.3.1  Fistincrement __Ib!e._ux -
109.20.2.1.3.2  Each A3ddnal Inoremen: LU e R i
109.20.22 Opdonal Teseng [4oditional Labor)
$08.20.2.2.1  Hasic Fast ang Each Addisal Ireramerd OTHNEX
106.20.22.2  Crvertime Faest and Each Aoditkanal Inoramen OTHOX s
108 20.2 2.3 Premium, First and Each &dduonal Incresreant OTHPX o
109.20.2 3 Dispatch {Addiional Sigpateh - Mo xouble fownd} L -
0.2 2 4 Dispatch for Mantananca of Senvise - ke Trouble Found WTEON l
10,203 Design and Mon-Design
e 2831 TrgCh - Pramysas Yisik Cha NATCY . -
WE203.2  Premises Work Cha :
108.203.2.1  Basic
108.20.3.2.4.1  Fiest Increment HED11 hid
108.203.2.12  Each Addiboral Incremen HREI& - had
AFA0ILE  Overdime
1020 3.2.21  Firgd Incremant HRD1Z i
10820 32.2.%  Each Additional Incremen HRD&A e
10820323 Premipm
A0 2032.3.1  Firsl Incramant HRD13
10920.32.3.2  Each Adaitional lcremernt HROAS
100.50.3.3  Memwork Premisas Work Charge
W31 Eagi
1903311  Festincamars 3H11 -
109.20.3.3.1.2  Each Addtional Increment HAHA1 -
109.2003.5.2  Creaplime
109.20.3.3.2.%  First incrpment HRAH1Z b

Dwesl Locat Sarvices Platform™ Apresment OLSP™ Rate Sheeth'12.3 04.11 08



Qwest Local Services Platform™ {QLSP™) Raie Page - Montana
January 1. 2007 through Term*

10820.3.3.2.2  Each Addiiional incremant

109.20.3.3.3  Prambm
10020.3.3.3.1  First Incrarmenm HRH13 e
130.20.3.3.9.2  Each Addiionst increment _ImI_pm -
WTBDC s
H2B had
ECDDB -
Ho LISOG [[v:]
1069.23.1.0.1  Firsl Line {Mecharaeod) LRCCL! £1.50
109.23.1.1.2  Each Additional Line {dochanized} LRECY 5050
109.23.1.8.3  Firsl Ling Jhpnazh LRCCY 315.00
109.23. 1.5.4  Each Additional Ling iMamual] LRACCT £3.0]
W23 12 GLSP™ PBX MD Tromks
108.23.1.2 1 Firbt Truni LRGCE 33018
109.23. 1.223  Each Addikonal 5B
1063315 GLSE™ ISODN BRI
109.231.31  Fest LIRCCL $32.04
108.231.32  Eadh Addtional 32.82
Installation Monrecurring CTharges
13232 9
10823214 FastLing [achanized) MHSRA £50.00
10823212 Esch Additonad Ling [Machanizeds MHCRC $18.C
10823213  Festbns [Marual) HHCRE ETE.00
108.23.2.14  Eaoh Additors! Ling [Mamal] MHCRD $20.00
1002322 QLSP™ Analeg 0D PEX Trunks 516561
092333 QLEP™ ISDN-BRI 331800
109253 Casl AIN Faabuoras See Apphcabie Chwesl Retail L]

Tariff, Calalog or Prica Lisl less
Tiscount [which wil be provded
Pzl ke bems and condisong
in CLEC's ICAL
106,204 Dawasl Vobcw Masseging Services Sae Applicable Owesl Resail 8

. Tariff, Catatog o Price List less

Ciscound (which will be provided
pLrsLant {0 #ms and candiliors
N CLECs ICAY

|
]

A charpes and mcremants
apual the cormparable charpas
ard inGramants prosided [nthe

st Whalesake POAT.

Universal Service Ovder Codes {USOCS) hawa been pravided in an effor 1o ease item descripian ang USOC assodiation with charges. 5n the gvent USOCs are
inmecurats o are revised, Ceast raserves the Agat s comect the Rate Sheel. in the event of any significard changedsh notfication wil be provioad va the standand

has Sea Appacabie Cwest Aalad Taiff, Cataleg or Price List for all eharges ard incramanis

R GLSP™ Businass and Residantal services ulilize e sarme Class of Senvice and line Universal Service Order podes {US0Cs) QLSP™ Residenial sanicas wil be billed
a11he Analpg Porl mte and only thase nas thal specificaly aualify bor and ane identibed a5 sedving a resioeniial ent-user custamer by the prasence of the LAWUR
LISOC wil recaive b Residential end =ser credt.

2 CLEP™ sanice indutes sondissiminalory access k- all varal Ewilch keawres :al are aded in Twest's End Célioe Switch. Ses the PCAT Tor all compatile ant
avaiabh vonical swish faasures. Only warcal ewitch deatures with Mer-Resuming, Aseurming of Per Ocourrercg charpas aes hsted. Nen-Recurng charges are
applicable whenever 3 leature i added - whether on new instakation, conversian, or change order activity. Thase vertical $wilch featuras nat lisled hava 2 raie of §0 for
Menhly Besuring, Ba-Recurting, or Par Occuranca changes.

3 Resarved for future 1mse.

dq The Subsaguent Onder Charge is applicabile ona per ardar bass waan changes are requested K axisting service, inchiding changng a relephona umber. nitiaing or
reoning Suspension o Senvice, denying o resagring sennce, adding, remasing, or cnanging Jaalunes, and ctar skmilar requests.

) QLSP™ ISDN BR! and PEX are "Diesign”. Remaining ALSP™ sarvices ame "Non-Desan”. AF changes and increments snad be $ie 5ame as the comparabla charpas and ‘
incraments. provaded in Crmest Relail Tarifls, Catakgs, or Price Lisls and are subject to thange based on changas in thase undedying Cwes! Retail Tarifs, Catalops., o
Prica Lists. In3he evand 3 rale chanpas, nodication will be provided va the standard nolification process.

E WWisare fe senvice has bean gesmed b be a TalecHmrunicaions Senvice, Be Decount will ke pronaded pursuant ke CLECTS BCA. Whers he sendce is rdta
Talecommunicatbaons Senvice, tha decount will ba 18%.

Cwest Local Services Platorm™ Agreement CLSF™ Rate Sheety1.2.3 04.11.08 i3



{west Local Services Platform™ [QLSP™) Rate Page - North Dakota

00011100
UGLIST 3035

108,11 Locgl Swilching Purchassd Ae Part of 04SP ™

108914 FPonis, Basks Pan
108 1111 _Analog Pon §7.23
10e.11.1.2 Fesidandal end user oredit LAMIR 154,596} 1
108.11.1.3_ Efective JLSP™ Residentia? Analeg Par 5227 )3
108 11.1.4 Digital Port iSuppeding BRP ISDIN] §2a.30
108 11.1.5__PEX DID Port §5.66

106112 Poris, i 30% YOV W b
111,23 Analpg Ponl $6.87
106 11.2.2 Analog Por, Residamial end user credi LAWAIF 15« G2} 3
081123 Efective QLSS ™ Residential Analeq Pord 52.28 1

0% 11.24 Digitdl Per {Supporling BRI ISDN) §24.30
WE11.2E PEX DID Pont §5.66

409.11.3 Ports, i 90% YO Vol Estention Plan Ragulrements Are el
108115 1 Analeg Pon 36.5%
1081132 Analeg Pon, Residandial end user credi LR 154281 k|
108.11.3.3 Efactive ﬂr@n.i Residerdist Analeg Por 32.23 1

1081134 wital ing BRF ISDH] 324.30
T0B11.55 vm..x {n]|n] _vo_.n 35.66
109.91.4 Ports, W 110% YO Wolume Growth Plan
108,11 41 Araleg Pan 35.78
10r.11.42  Araleq Por, Resideniisl end user credil LAV 15360} 1
108.11.4.3  Effactive QLST™ Residential Analog Por 5218 1
108.11.4.4 ilal Par (S ing BAM ISDINT $24.30
1081145 PRX DID Podt $5.88
100.11.% Porks, W 1204 YO Yolume Growth Plan Ra
BB 11.5% Analog Por F5.06
100.11.62  Analog Pod, Residendial end usar credil LAWLE 13292 . 1
1091163 Efactive QLSP™ Resideniiaf Analeq Porl 52.13 1
109.11.54  Deqital Par (Sugperding BAM IS0N) $24.30
10311565 PR DID Pot 55.60
108114 Forts, F 135% YO Volume Growbh Plan Irgmants Are Mat
10991 61 Analeg Por ST
1091162 Analeg Post, Residerdal end user credi LA WS 152,61} 1
10a. 41, mnmg_w_u_.m.ui Residantiat Anakegq Pord 52.08 1
109,11 £ i ing BRI ISDM} 324.30
1091165 PEX DID Port 55.60
8117 Local Switch Usags
109.11.7.1  OLSP™ Fasidential and Busmess iPer MOL J000nats
109.11.72 QOLSP™ Centrex, |SOM BRI, PAL and PEX Analog Tranks [Per Ling Tk GUFEM 3124
188118 Swilch Feahwras 2
1001181 Accourd Sodes - per systam AZBPS $B1.45
1094182 Amandar Acoess Line -per Station e - DZR £1.18
1094183  Audible Message Wading MG, $1.03
WA
1091164 Audhonzalion Codes - per swslam AFTPS £2473.654
108.11.8.5 _ Autormnafc Line ETVPE 50.35
100.11.88  Automssc Rowte Selecharn - Cammon mn_.ﬁ par sysiem FSGPS 213738
109.11.67 _ Call Drop Ma-FIC 50,36
100 11.6.8  Call Exgdusion - Auxihatic MXB (ISCH) 51.03
109.11.68  Call Exdusion - Manual ) bl -Fal» .68
) [ITSH)
108.11.6.10 Call Forwarding Don't nswer ¢ Cal Forwanding Busy, Cuskymer Programmalbie, per Ling FSn 51.03
10811.68.1 JSEPFa 1594
106 11,812 Jar] WUT $1.03
10811693 Cenirex Common @EH HYE. HrS 4122785
10H 11 894 CLASS - Cal Trace, Par Documrence MO LSOOG 31.55
108 11,695 SLASS - Continuous Redal MNES §izZe
10811818 CLASS - Easr Sall Retum [C0e] 3i28
10811897 CLASS - Priod .ﬂ.m: S 3123
MCE 3128
MY 3123
FTGPS 3484 55
MBS, 368610
L1t PG 3494 BS
10E11.8.23 Conference Cafling - Mesl Me | LN 54324
105 15.8.2d Conferance Cafling - Preset |McaPK 54324
+08 1% 8.25 Chrect Sladhon Sclaclion /B | (3T $0.35
06 11.8.28 Chrectap Cak Pickup with Barpe-in G 520.53
108 11.8.27 U__.mgma _nm- Tnxrﬂﬁ:ﬁhmmﬁw.z G680 320.63
MM 541.04
108 ._._ 8.28 Expansive ma.._._m .__.__,E:._._m qa:n. per sysiem AOWPS 37531
408 11.4.50 Fgoiey Rastriclion Lavel - par syElem TRAKPS $45.04
40811 48.31 Grouvp Inercom SCM £0.48
10g 11 8,32 :__u__..s_w-ﬁ___..m HLA HEM %1.03
0e.114. F MHS 339,28
10e.11 4. [La by 339,28
EREEY MOHPS 1.4
08118 36 ISOM Shert Hunt NHEPG 5173
10 11 837 Loydspeakar Paging - par InJrk froup PICPG 3ivaTy

Zhwasl Locat Sensons Platforrn ™ Agreamant QLSP™ Rate Sheat''s 2.304.11.08



Orwest Local Sarvices Platform™ (QLSP™] Rate _ummm - Nerth Dakota

10811 8.41 Messaps Waiting Smrm MWS 4035
101 14.8.42 Music On Hold - par svstem MHHPS $73.55
10611 8.43 Privacy Release KT RPK 5048
06 14.8.44 Guery Time QT1PK 5035
108.11.8.45 SMOR-P - Sandco Establishrmant Charpa, nitish inszatiaban SEPSP, $180.49
SEPSR
406 11 B.4F_Sison Camp-On Sarion - DBC Miin Sathn CPK 50.35
A0t 11847 Time of Bay Conwod for ARS - per systam ATBEPS 3128409
10611 848 Timeof B ?_...va 24T 30.56
40611 846 Time gf &TH $0.52
A0E 11 550 Trnk Waenhcation from i B 5040
106.11.8.51 LD inihunt growg - per ing JMHM, HEL, [T
MNIT
108.11.9 Othear
1061181 Cusiom Mumber See Applcable Ciwes! Retail
Variff, Catalog or Prce List less
Discourt [whicn will ba provided]
PUTSuER: 53 barns and condilions
inCLECs ICAL
o t1 62 14896
199.31.63 [ 34 90
Qe 1164  PRX DID Block Compromese 2634
Qe11e5 PR DID Grown of 20 Mumbars 35404
61166 PR DID Reserva Sequardal ¥ Bk 2618
109.11.67  PBX DID Resarva Mo Sequeantial TH 2444
109.11.6.8  PBX DID ManSequentiz! TH 3577
109.11.14 Suhseguent Order Charge HHCLIL 14.13
109,141,411 Cewasl Corporation (G intralhTA Toll, LPIC 5123 See Apphcabla Cwesi Reail
Taniff, Caalop or Price List less
Dol [which will be providad
PuUrsuant % berms and condiions
i CLEC'S ICAY
Miscellaneous Charges
109.20.1 Non-Dssign
138.20.1.1  Teoubde Isatation Chargs (TICT LTESHX -
10$.20.2  Deslan
10020 7t Maintenance of Sandce
1020211 Basic
108203111  Frastkncrengat MWK his
1We203 112  Esdn Addiignal Incrament [ Lata b -
1 20.E 18 Cradime
19202 1.2 Fisst Incrament MAANCH e
109.20.2 1.2 F Each addiipnal incremenl Lt -
109.70.2.1.3  Pramium
109.70.2.4.3.1 _ Firsd Incremend - PRI
108.20.2.1.3.2 _FEach Adpitiona® Incremant o E R
108.232.2 iona: Tasling [Aodsaral Labor]
108.20.2.2 1 Basic, Firs1 and Each Addilions” Increment OTHBEX
108.20.2.22  Cherlimg, First amnd Each Addilional ncrement CHTMIR
108.20.2.2 3 Premium, Frst and Each Addisenal increment TP
1062023 Deparch [Acdiienal Cisoadeh - He rouble found) WTEDC -
106203 & [Crspatch for Mantenante of Senics - ho Trouble Found WTEDM "
108203 Deslgn and Hon-Deskgn
1092031  Tap Change - Pramises Yiss Charpe Mo USSH -
1002032  Premises Wiook Change
I0R20.321 Basc
WS203.2.1.1  Fost ncrement HRD hd
102203.2.12 Egch Acdienal Incramerny HRDA ] s
10B20.32.7 Cwertime
106203221 Frst tncrement HRDTZ e
10920322 F  Each Additional increment HRD=Z i
WA 23 Promium
Wo20.3251  Fist Incramant HAD1Y >
10203332 Each Addilional incremenl HADAS >
1093032¢ Metwork Sremiges Work Charge
109202241 Bagic, Firs! Increment HART1 =
1My i HARA1 -
M43 HAR 12
100.0.5.2 4.4 Owerdiree, .bn.,._rnﬂm:ngr._nqm_.sm._._ HARAZ
10R.2).5.2 4.6 Pramsurm, Firss Incrament HAR13
108.20.3.2.4.8  Premiurn, Each Addilional Incremery KRN
1062033  Dale Change PTECC -
108203 4 Cwesipn Changs HIE -

st Local Sardces Platiorm™ Agreamend CLSP™ Pale Sneet-v1.23 04.11 08



Gwest Local Services Platform™ [QLSP™} Rate Page - North Dakota

19823111 Firs Line {Mechanized) URCGY $1.50
108,331 1.2 Each Additions| Line i WRCCY. K.l
190.23.11.3 Firsl Lne {Mamwalh URCCY §15.00
100,23.1 1.4 Each Addiliona) Line (kksnual) LRCCE £3.00
10623 1.7 QLSP™ BB DI Tounks
109.33.12.1  Firsl Trunk LFRCCD §25.80
109.73.12.2  Each Additional 326 @
162313 QLSP™ |SOM BRI
10923131 Firsl LRCCL 27182
108.93.13.2  Each Addilional 33.26
108,232 inetalistion Nooescuning Charges
MWaA3i2 ] OLSP=g
1082321 EEE& MHECAA, 50,00
108 23213 Lina [Mactarized) NHCRC £18.00
10923243 _"_.m Ling (Manuali NHCRE £76 00
10p23214  Each al Ling (Marmal) NHEREH Kl
1082552 QLEP™ Anzlop DID PEX Trunks : §185 57
105323 QLEP™ ISDN-ARE §325.3
100233 Cwest A Fealures j o Appiicable Cwast Al []
Tonilt, Catakg or Price List less
Cascount dwhich wil be prondded
pruarsuend bo 1erme and concitions
in CLECS KZA).
108234 Twest Yolce Messaging Services Sga Applicaile Qwast Fabal £

Tarnl, Cakaleg or Prica Lsd less

Chscount fwhich wibk ba provided

pursuant o terma and condiions
in CLEC's #0A).

|

1

Al changes and incremaras equal

113 i tha comparable chargas and

112 Daily Usage Aecords File, per Racord Ticramens provited i te Cwes)
wWholsgale PCAT,

12

Urevarsal Senvce Oroar Sooes (USOCE) nave bagn prindded in an affort k sasa hem descrigion and LISKH association with charpes. bn the veal US0Cs ara
inaccurate or e revised, Cwes! reserves 1he right to comacl te Rate Shesl Inthe avand of any signaboant charge)s], retification will be providad i tha slandart

- Ses Applicatie Chwasl Resall Tariff, Catalog or Prce List for s charges and increments.

1 QLSP™ Busingss ardt Residentia! sarecas Liiize the sarme Ciass of Saneca and ine Univarsal Serace Ordar codes 5008 (L 3P™ Residential saricas will be billed
at e Aralog Pon rale and gnty Siose lings that specically quakly for and ang isentifed as serirg a msidental encHuser custamar by 1ha prasence of e LAWUR
WSO vl receive i Residgrsal erd uger cradit

2 QLSF™ sgrica includes nondmscriminatoty accass o sl vartical switch features thak are knaded in Cwasts £ Office Swikch. Sae Tha PCAT for all compalible and
avadabla vertica? swibch Teaturas. Orily verticas swibch faatumes wilh Hon-Recuring, Resuming, or Per Oooumenta charpes ana bsted. Mon-Fecuming charges are
applicalie whenewer 3 fgaturg is acded - whathar on Aew instaflation, conversion, or cnanpa order acihaty. Thoge wrlical swilch feahass pot Ested have & A of 80 for
Monttly Recurming, Mon-Rgcuming, or Per Cecurenca changes.

3 Resorved for fulure use.

4 The Subdaguent Criar Charge is appicable on a per order basis when thanges ane requesled o exatry savics, nclyding shanging a kelephora mimbar, inidating o
remesinyg Suspenssan o Senica, denying or raslotirey service, adorde raming. or chanping leatures., and ohar similar requasis.

] CLSP™ 150N BRI and PEX ane "Desipn®, Remamirg QLSP™ sanscas are “hon-Design”. A4 chiages and mirmanks shad be e same 83 s comparsbie charges and
incresmants prosided i Gwasl Retail Tarnfs, Catalogs, or Price Lists ana are subjecs bo change basas on changes in thege pndeslying Cwesl Renail Tariffs. Catalogs, o
Price Lials. In the event 3 rae charges, notficabon will be peondded via tha standard nobscation process.

6 Whare he sarvice has bean deemed 10 be 2 Takcommunications Service, the Discount will ioe provided pursuant 1 CLEC's @24, Whera the sernce is nota
Tesarommnicasons Service. tha dscour wil be 168%.

Crwest Local Senvives Patfom™ Agresmant OLSP™ Rata $healvd 2.3 04.11.08
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January 1, 2007 through Term*

e oors Parciased As Port o P Drior oo oo P Natraes 7

Ixard Strpat, Omaha 0 Sivest, Omaha Fort Straet, Omaba Fowlar Street, Omaha O Streal, Cmaha ﬂ!&mﬂlr
Ownaha 13500 Sirast, and Cmsha 158th Sursat.
108.2.1 512,14
10822 Beac Rate IS0 Loop Purchased As Part of CLEST™ $12.14
10822 A-Wire Voice Graga Laops Punchased As Pan of QLSP™ $33.89
Shared Transport Purchasedf As Part of QLSP™
i 50.0011 190
100.8.2 QLEA™ Cenirgx, PSOM BRI, and PEX Analog Tnmks (Par ineAruni LH3LST 3035
Purchased A& Part of GLSP™
108110 Ports, Basic Plan
108.11.1.%  Analog Pon 3943
108.11.12  Residental end user credil L BWLIR [35 1)
108.11.13 m_-mna:m QLsp™ Imm_n__mz.ﬁ_r.._m_hﬁmg T
109.11.1.4 ilal Porl o BRI 1S0M] 515.54
109.11.15  PBX DID Por 3008
1081352 Ports, W B0% YOY Vedurms Retantion Plan Raguine
109.11.2 1 Analog P $6 G
109.11.22  Analog Por, Residenlial end user chedit 1L WLIR [34 73
129.11.23 Effective OLSP™ Residandsal Analog Port 3430
109.91.24 Dagilal Pod (Supporting BRI ISDN] 515,54
1£9.11.25  PBX DID Pom 5908
1413 Ports W B YO Volurms Rotention Plan R
e a1al Aralog ot 5849
1951132 _Araleg Pon, Residantal end | R [54.30]
1349.11.2.3 I i $4.18
109.11.3.4  Cigial Parl [Swpparivg BRSO 51554
1391135 FBY D Port $9.08
Forin, If 110% YO Yolumg Growih Plan Requirements Are Madl
3081141  Anakma Porl 7.5
1081147 ansan Port Rasisentied ar usar oredit LASYLIR 152 ad)
1001343 FEffeckss i SP™ Regidentisd Analog Port 3310
i06 1444 Digital Por (S BRI ISP $15 54
1081145 PHADID Sor Jo#s
Poris, Hf 130% O Yobwms Srowtn Plan Reguicgmenits Ana Med
1081151  angiog Port 36.80
081952 Angkg Port Residantial ans user sredit LawLIR _[§2.5a0
108 11.5.3 Effectve GLSP™ Reosidanta: An Port 3401
10814.5.4  Drgital Pam [Supporng BRI1ISDNI £15.54
11155 PRXDHE Perd 3056
108.11.8 Poris, f 1315% YO Volemae Growth Plan Ragulrements Are Mel
t0e146.1_ Anakp Port 36.13
t0B116.2  Anakyg Port. Residantial g usar sredit LAWLIR 32200
ME118.5 Effecine OLSP™ Rasioantal Anaom Port 3365
10611 6.4 Eighal Pad [Suppgriing BRI ISONY 51554
081165 PBXDID Port 39.85
108317 Local Switch Usage
E117.1  QLSO™ Rpcidential Sysiness. ardd PAL [Per MCU) o An o ]
wWe117.2 QLSP™ Cenirex. ISDM BRI.and PEX Analog Tnaks [Per LineTrunk) LHELEM 51.080
108.31.8 Switch Features
1061181 Accouns Codes, per Svekem AZEPS ETE AT
306 1148.2  atendanl Aooass Lne. par Station Ling DR 3100
H0E11 8.3 sdible Massage Waiting AT, 3095
. ]
108.118.4 AFTFPS SXAE TS
0e.1148.5 ETVPH 5032
0B 1186 EEGPS 31,680 a4
1081187 HA-FID $03Z
dei114.8 HXE
Zall Exclesion - Aptgmalic Hes1e]u)] S0
ioe 1189 hA-FIC 3043
Call Exdusion - Manisal TOSHY
05811810 Call Forwarding: Bussy Ling - Ineorming Onby H9H1.X 35 7T
SEPFA 14 77
LN A5 7T
F3w 3045
AT 3065
705 118 15 Ceminex Gommon EqApmant HVE. Hrg| 5113779
0. 11.B16 CLASS - Call Traca, Per Jccumarce MOHLISOC §1.42
PTEPS JASE. 24
RABEXX 3915.48
. CFNC B4E8. 34
108.11.620 Conferanca Callng - Meast ke IMLLAPK 34006
199.71.6.21 Conferance Calling - Presel MOHEFH, 340.0%
109.11.6.22 Dinerl S1akion Seleclion ) Busy Lamp Feld, per Arrargemant BLO FEr
109.11.6.23 Dirgeled Caf Piewup win Barpa-in [-T%e] 190
139.11.6.34 Dirgcted Cad Picxup wanout Barge-in -] 1905
1089 11.6.25 Distincowe Ring f Distincve Gal Waikng RNM 24

Cwesl Local Services Plablonm™ Apreement QLSP™ Rale Sneetv1.2.3 04.15.08
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109158 26 Expensna Reule Warning Tone, par System | s 4578
108 15.8.2T Facility Restriction Lavel. per Syswam |FREPS 3417
10 15,820 Group babsrcoim SoM 304
109.15.8.28 Ho Ling, par Line HLA, HLN $0.95
1011 4.30 Hualing: Mulipasition Hunl Cusisireg MHE =
10H: 14.8.3% Hunting: Mullipasition wiih Annowncemen in Cueue haR 536 AL
10 14 8.32 Huntirg: Mlipasition with bMusic in Quaue WCHPS 5368 43
106 118.33 ESDH Shodt Hunk WHEPG $1480
10 11 8.34 Loudspaakear Paging, per Trunk Group : PFQPG 318652
10614 8.35 . ABSEX, S0£3
ke Busy Arrangerments, per Grout iz i
106 11,536 Mahe Busy Amangements, per Lirk ME1 265
108 11.8.37 Messaga Cener, par Main Station Ling MFR 032
10614 438 Messapa Wailng Wisual ) M5 40,32
108.11.4.30 Music On Hpld, par System MrHPS 52182
0611 8.40 Privacy Rakase KTRPH 5045
0611841 Cuery Tima QT1PK $0.32
10611842 SMOR-P - Archived Das SRICK $16T23
0811843 SMOR-P - Sarvice ishmend, Iresal Ir Lyl SEPSP. E4ES
SEPSR
105 11.8.44 Stadon Camp-On Senoce, par bain Slalicn CPK $0.32
10E 11.8.45 Twme of Dav Conrd e ARS, per Syetent: ATEFS S118.E6
106118 46 Tme gf Dav NCCS Lindate BT 50.5
108.11.8 47 Tume af Dav Rowtng. ser Line ATE 0.5
0B 1184 Tk varscalon from Designated Siaton _Mr_m [,
10811848 LCO in Huns Growp, per Line I, 5063
HEL], HET :
108.11.% Other
1098181 Cusbom Number Sea Applisabes Cwis! Retai ]
Tarif, Catalog ar Price Lisl less|
Chiscount (which will pe prineded
plesLant o terms and
soritiong in CLEC's ICA].
1019.11.6.2 $13.55
109.31.6.3 $I1.61
109.11.84 £23.86
109.31.0.5  PEX DID Growg of 20 Numnbers £24 4B
109.11.64 PEX DID Reserve Sequenial # Block 22371
109.91.87 PEX DID Reserve Mansaquantal Telaphone humbers £22.14
109.11.68  PEX DID Marsecuential Telephang Numbers £26.05
108.51.10  Subseguend Order Charge EMHELL 1280 4
01141 Qwest Corporation JOC) ItralATA Tolf, LPIC 5123 Sen sppicable CwestRstal | B

Tariff, Casaleg or Prica List kass
Discount dwhich wdl ba provicef
pursuEal b berns and
condbors in CLEC's ICAL

10620 Miscellanous Charges ]
108,401 Hon-Dexign
108.231.1 _Trouble Isolation o LTESK
100,202 Dasign
108202 1 kMantenance of Sendice
820211 Basc
10620 2 1.1, Frsi Incramend RS
0820 2 1.1 Each Additional lerernenl [T ES
AE20 212 Owvertime
109 202.1.2. Firgl Ingramend e
102202 1.2 Each Addiional Incrarent AT
10820.2 1.2 _Promium
109,202 1.3, First Increment BAWER -
128002 13 Eacn Adddonal Incremant BRI -
109.20.2.2  Ogignal Tesung {Addmoral Labork
ibg 0.2 2 1 Easic, Firsl and Sach Addiiong [ntrement OTHEY -
10020 233  Owverime, First and Each Additions’ Increment TR -
109.20.2.23  Premaym, Firs) and Each Addilienal increren UTHPX -
1062023  Dispabch [spddional Dispalch - Mo tngu e found)) T BCS
1082024 Dispatch for Manlenance of Sarvica - Mo Tgubie Found WTBDA
108.20.3 Dagign and Hon-Daskan
108.20.3.1  Tep Ch - Prermiges 4isi Charge Mo LSO
3062032  Premises 'Work Gharge
0820 3.21  Bask
138.20.3 2.1, FirslIncremenl _IHRDt1
138.20.3 2 1. Each Addisaral Increment HRDA
WeInda s OCwamme
108 30 3 2 3, Frst inerement HRDZ -
198 305 2 2. Saon ddilional Increment HADAZ b
16001323  Premum
109.20.5.2 3 Firer Incredrent HRO13
108,20 3.2 3 Each addilional incremern HROA3

Cwest Local Senaces Pladpm’ * Agreemeant CLSP™ Rale Snest-v1.2304.51.08
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108.20.5.2 4 Nebwork Premises tork {Narme
208 20:3.2 4. Bagie _u.lu.__ﬁmﬁﬂ.__ HRA11
109 2032 4_Basin, Each HRRA
A0E 2 3.2 4. Ororirng, First Inongmen HRR12
106 203.2.4. Dupnimg, Each Addiiona! Inerenent HRRA
106203.2.4 Promium, First erement |HRR13
A068:203.2.4. Preamium, Each sdditional bncrament HRRAZ
1993033 ODale Crangs WTEDGC
3 H28
1093035 Expadits Charge, Per day advanced ECIDOHE -
1903038  Cancellation Chame Mo LSCHS 1c8
i 5 | Somvershon WRCS
LECCL £1
LIRSTY Ha R
1033 1.1.3  Fies] Lire tMtanual) LIRSS 31500
10823 3.1.4  Each ackditionad Line (Manual) LIRCCEE S3.00
109.2512 LQLSP™ PBX O Trunks
0623621 Firsl Tounk URCCD 525 45
0623122  Each Aolicaal sz38]
109.23.13 QLSP™ [SOM BRI
A0823.1.3.1  Firsl URCCL 52520
10523.1.3.2  Each Addiional 32485
08232 Installation HRCE
109.23.25  QLSP™ Business, Conlrex, PAL, and PEX Analop non-Di0 Tronks, Residential
A0E25.21.1 _FirsiLine {(Mechanized] NHCRA __ 550,00
0823212 ch Additional Line (hMechanized | HHCRE S1E0
106 25.21.3  FirstLane {Manuall HHCRA STE0H0
108.23.% 1.4  Each Additional Line tManuali HHCRD 52040
109.33.22 CQLSP™ Analog DID PEX Frunks $186404
109.33.23 GQLSP™ [SOW-BRI 324428
119.23.3 Orwast AN Faslures Sae Appdcable Qwest Ratal ]
Fariff, Calalog or Pricg LA less,
Discourt {which wil be providad
pursuant k banms are
condilisrs in CLECTs oA}
109,224 Cwest Voice Messaging Senvices San Applicabls Cwest Rewi 6
: Tariff, Calalog or Price Lisl less,
Descourt fatach will e proredisd
pUrBLEN 1o serms and
oordiions in CLEC's KA.
[
[
AR changes and incremants
equak ihe comparable charpes
1123 Cuaily Usage Fiecoeds Fie, per Record andincramanis provided intha
st Whidesale PLAT,

_ Lkiversal Senace Orner Codas (USCCs] have baen provigad in an effort 1o ease item Gescipbon ane US0C asssciation witn charpes. In the event UEDCs arg inatcurale
or ara favisad, {west resarves tha right to correct tna Rase Shest. In 1ha event of any significani chargeds], malification will ba provided via the sadarg nedfication

e Sea sppicabie Owas Rekail Tariff, Satlog or Price List for all chasges and incremeras.

1 QLSP™ Business and Residgntial senvices ulilize e sama Class of Service and lina Universat Seevice Order codes {USCSs) QLEP™ Resicargal serdtas wil be bibeg
o1 the Analeg Pon rale and only thase ines inal spacificaly qualidy for and are identified 8s sananp a residaral and-1ser customer by the _u.Ea_.ﬁm of the LAWUIR BSOC
wil receive the Rasidential end usgr credil

2 GILSP™ sarvice indisies nondsgiminalony acess 1 i vatical swaoh feattras that are lcaded in Cwesfs End Office Swiich. See tha PCAT for all compaditie and
anailabie verica? switch faabures Jinly verscal switch features with Nor-Retumng. Recuring, or Per Cooumente charpss am bsted. Mon-Retsming charges ane apphcabla
whanaver a fealure is added - whetmer o new nERbation, ctnarsion, or change order acthisy. Fhose vamcal switch faatures not ksted have a raba of 50 Tor Monthay
Recurming, Mon-Recwming, o Per Oooumanca changes.

3 Resared for fulure use.

4 The Subseguent Crodar Charge is applicable on 3 par order basis when n.i:n.mm ara requested o existing sendce, includng snanging 3 talephane rurmier, indiating ar
remoing Suspension or Sanéce, denying or resiering Eendca, addng, remosang. or changing featunas, and other similar nequests.

-] QLSP™ 150N BRI and PEX are Desgn”. Remaining GLSP™ sanices are "Non-Dasipn”. All charges and increments shisd be e same as the comparable hanges and
nerements orenided n Cwasl Ralad Tariffs. Catakgs, o Price bsis and are subject s chanps based oa changes in thase undarying wasl Retail Tardls, Cawalogs, o
Pricg Lisws. inthe gvent a raw changas, noddeatipn wil e provided va the stardgsnd notficaton process.

& Where the seraca has boan degemed to be & Telecormmunications Service, the Ciscours will be provided parsyant b CLECS KoA, Where tha senice snma
Telpoomumonications Sarvice. 1he discount will be 18%.

Ciwast Local Seneces Platform™ Agreemant QLSS Rate Sheaty'12.304.11.08
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.._m:_._ma__ ._ ..h.__u_._.._a1 qu:m_.. ...a::.,
s ‘

T

-

.:_n.m mi.-n.qa:m oot Purchasad A Part of QESP™ .
104.6.1 OLEP™ Fasimenta:, Busness, and BaL [Per MO $0.0313400
108.8.2 OLSP™ Caraak |S04 BRI and PEX Analog Trunks (Per neflnnk} LIGLIST 3033
109,11 Local Swhehing Purchasad &s Pertod QLSP™
1048111 Paoris, Basic Plan
06 1E1F  Arakeg Pom §5.32
106 11.1.2 FResipantal grut user credil LAWAIR 182 30}
011,13 Effgctive QLEPTY Resisertial Analog Pon 5294
1111, §19.27
1! 54.84
100112
08 11.2.3  Anakng For 55.05
A0E11.2.2  Arakeg Fon, Residanitial end weer snedil LAVAIR 153,144
3091123 Efsgive LSP™ Resigeniial Analog Pod 5291
A0 11.2.4 fal Per 15 BAI 1SOM S $10.27
081125 PBX DID Port 58.84
106113 Foris, B #0% 07 Voluma Retention Plan
S AtE 1131 Aralog Pord 3476
A0Hp 117 Aralpg Pon, Residential and wser snadit LAWLIE 591}
108.11.3.3  Effective JQLERT xwm__n__m_._nu Anzaleyy Porl 3288
A0t 11.3.4 ital Porl (5 ER ISONY £10.27
A5 11.3.5 PEX DID Pot 38.84
109.91.4 Porte, i 110% Y0¥ Yolume Growth Plan Rogulrsments Are Mat
A0E 140 Analog Pon 26
108 1142 Analeg Por, Residential and usee cnait LAYIR {31 43
08 11,43  FNective DLSP™ Recidentia? Analap Por 4282
PRRE Y] k i $1C 3T
108 1t.4.5  PEX DID Pors 56 84
109415 Ports, 1200 YO¥ Valume Growih Plan Eagulremants Are ket
108 11.56.4  Analog Pord Jaiz
108135.5.8  Analog Porl, Reskdential ared uses cralt LAWLR 130 DY
01153 mn_mﬂ_.__.w CLSP™ Residentis! .E.E_bm Porl 3276
AW 11.54 i 21327
1061158 3694
108.11.8 Ports, i 13%% ¥OY Yolums Growih Plan Requirsme s sre Mat
10 11.6.1  Araleg Pon 5346
108 11.6.2  Araleg Parl, Residential end user snedil LAWLIR 13).75)
0 11.6.3 FEfective JLSP™ Residentiat Arabog Porl §2.70
106 1164 Digital Poet (Supporting BRI IS 02T
1081165 PBX DID Par 36 B4
10811, 7 Local Switch bsage
A0s1t7A F™ Rositanbal Businass, and 4L [Per MOLY £0.00133
e 11T CiSP™ Canver |SDH BRI and PR Araloy Trunks (Per LineThnk) UELIFM 3142
109.91.% Swithch Fealurss
A0B 1381 Socown Codes, par Systam AZAPS e 05
081185  Aflendant Access Lirg, per Station Line CZR §t.21
We 1383  Audible Messaps Waiting MAGH, 51.06
LN
1061184  Authonmation Codas, par Svsiem AFYPS 526447
1061185 Sulomatic Ling ETVPE 3036
1081186  Aubralic Roule Seiaction - Comenan bam FEGRPS 32068070
108.11 8. CanOrep - hls FE0 h1LEE]
1091186 _Cal Exghusion - Aulomatic MXB [I20M] $1.05
10851 8% Cad Foraarding: Busy Ling BaJ, BAIGH 30T
- IEVE
109.11.8.1¢ Cal Forwarding: Busy Line - Den't Answer {Expanosd} Py, 04T
FLIHG
109.11.8.11 Cal Forsarding: Busy Line - Dpn't Answer {Creankow) |E-= 3047
EVZHEG
139,118 12 Cal Formarting: Susy Line - Don't Answer, Service Esiablishmant SEPFA 2107
139.11.8 13 Cal Faraarding: Swsy Lind - Ingoeming Cnly CEEES 536 87
119.11.6.14 Cal Farwaroing: Busy Ling (Exparded) FEJ, £0.17
JEEJHG
169,11 815 Call Farwaraing: Busy Line (Extamal] |EwBHS .17
169.11.6.16 Lall Forearding: Busy Line {Carfiow] levo, 8017
EWOHG
10811617 L£all Forwardng B Line mmaele). Each Lirsw ER3 _$0.17
109.11.616 Lall Forwarding Don't Answer D, 87
EVDHG
GQH,
BOHHG
10% 11.3 18 Call Forwardng Den Answer (Expanded) FIH, 17
FOLIHG
10611.8.20 Call Forvwardwig Don Answer (Pregammatie] ERD SBT
10%.11.8.21 Call Forwardwg Don't Answer - Incoming Onby £a8 36,87
10811.8.22 Call Forwarndeg: Varable ESM 3017
106.11.8.33 Call Hokd (Cerirex} EAPPR J0AT
S0 11.8.34 Cafl Transfer ECS 3047
100.11.3.25 Call Waiting ! Cancel Cak Waidng ESX, GSY 3047
10811 .26 Cal Waikng dwation - pec Timensg $tate WUl $1.05
108.11.8.27 Canbren Somung Equiprant HYE. H¥S $1,430.62
109.11 828 CLASS - Sall Trace, per Cocumanse MO USCC 2017
109.11.826 CLASS — Sallng hame & MNumber MK 2017

Crwest Local Senices Platiorm™ Apgresmard

ALSP™ Rata Shael-v'1.2.3 44.31.08
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1099.11.8.30 CLASS — Colling Mumber Defivany NSO $0.17
198.91.8.31 CLASS — Cafing Mumber Delivany - Blocking MOLEISDM], 30.17
- NEM, NS
109.11.8.37 CLASS — Convnuoys Redal NSS 317
109.11.833 CLASS - Last Call Retum NSO 3017
109.11.8.34 CEASS - Praonty Callag e $6.17
10911835 GLASS - Solective Cal Fonsaniing MCE 3017
108 11838 CLASS - Salgrtive Cal Rejecion NSY 3017
109 11 B37 Swl - Packsl Con ik 1 Sys e FTGPS 350224
M0 11, MBS $1,004 a5
F0. 11, CPAVING $50224
108 11 8 A0 Cordersnce Caling - Meat Me MLLIPE 5 50
10811841 Sonderence Cabing - Frag MLHEPH 545 50
108 11.8 42 ce Cabkingy - Sla Dia| (G-way}h ST 54057
10611843 ELT 5047
10411 B a4 Dwectad Call Pick up MO 047
tosk 11,845 Darectad Call Pick up with Barge-in B0 $0.47
108 11.8A6 Drshnetive Ring ¢ Drstnctive Cal YWaiting __ulzz 550.¢2
108 11,847 Drsinctive Ringing (Distinctiva Alar) | T 3047
108 11,846 hee Roule Waming Tone m _.pl.nq_ﬂm 58084
A0 118,49 Facility Ressriction Lewe’, par 5 FREPS 54542
_0%.11.8.50 Grpup Snbenaom SCH 50.57
A 11.8.51 Hee Line {Ceninax i HLN 3047
MO US0OC $0.17
iHE F3r.48
Lably 33744
MCHPS $3r.02
MHGPG %183
: FTAPG $164.83
10B.11.8.58 Maka Busy ATangaments, per Smoup ABAEX PEA 3064
(L= S0.61
MR 50.44
B WG 5044
11867 Music On Hobd, per Systern . : WHHPS $3i 58
0619 8.53_Privacy Release KTKPK 362
08.11 8 66 Cueny Tima QAT1PE .44
08.119.65 SWOR-P Archivad Daks SRICK 516528
0p.118.66 SMOR-P Sarece Eslabishmeni Charge, Indsal Insiallacon SEPSF, 536184
SEPSR
108.+18.67 Speed Calling - Eight Code Capacey ESL, G, 3017
EZ) GWE
10831 8.60 Spead Galling - Tnify Cede Capacity ESF, 3W2, 5317
EvH, G
102 114 i in Stali CPK Gk ad
1499.11.8.71 Thege Way Calling ESC $317
1491187 Time of Bay Comird for ARS, per Sysheen ATEPS 5335483
109.11.8.72 Time of Cay NMCOS Updale A4T L1k
139.11.8.73 Time of Day Routing, per Lae LATE 3087
109.11.8 74 Trunk verification $mm Designated Station _m.:_m _ 8051
169,118 78 LC0 in Hurd Growp, per Line MM, HEL, 061
MNZT
109.11.B 76 Wam Line WS 047
108,71.8 Cribwar
10 1185 Cussam Mumber |58 Appicatle Cwest Retald Tanl,
Catalog or Price List lass Crsoour
twhich wil be provided pursuans i
tarms ard pondhicns in CLEC's
Loth ] ‘
_108.11.9.2 155
108.11.9.3 3T.08
102.119.4 PEX D Block CamygHamisg Fuilii)
102.5189.5  PEX DD Reserss Sequential & Block 24 50
24,71
43427
MHCLL £14.24
Sea Appicanla Clwest Retad Tar,
Calalog or Price Lisl lesa Discourd
[which will e prosidad pursuant Ky
1enms ard condimagng in CLEC's
ICHAR
106.20.1.0  Trouble Ispiatisn Charge {TIC] JMEE hid
108.28.2_ _ Design
0B 202 1 Mainlenance of Senice
i 192411 Hasic
#00:20.2.1.1.%  Fusl Ingremen AW -
10p20.21.1.2  Esch Additiona” increment LR R i
102213  Creonume
109.20.2 4.2.1  Fastmcremen MR
1H9MF 427  Each Addmanal Incramant ML
MOEI0D 1.3 Premum
10A.2).2.13.1  Firgt Incresneat 174

Cwast Lozal Services Patform™

Agrapment

QLSP™ Rate Shesty1.2.304.91.04
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January 1, 2007 *:B:u_.. ._.w_._._._

1092052 .D.Eu_ ﬂmmn fuglitk
CH 24 2 ﬁ ﬂ..ﬂ!ﬁ Each Additieaal lncremant CTHBX =
.Dﬂ (23 e '
WHI0 2 GTHPX
02023 D WTHOT T
062024 Cissatch for Maintenance of Sendce - e Troutde Foond WTHEOM e
108,20, Degglge:-and Non-Dhasign
10e203.1  Tip Chal SCd i
0EZ03F Prerises Wtk Chargs
108.20.32.1  Basic
109.20.32. 1.1 Frstincremend HAD 11 had
10e.20.32.1.2 Each Additional Inoremend HROIA] -
W H.332  Crerime
108.20.32.2.1  Frstincrement HACH2 -
108.20.32 2.2 Each Addmonal lncremsnt HRTHAS .
“109.20.3.23  Premum
P06203.23.1  Fist incrermant HRD13
We203.23.2 Each Additicnal Increment HED&A3
2033 hehwork Premisas Wiork
06 203.3.1  Basic, Festincrement HRRE11 -
0820 33.7  Basie Each Additicnal Increment HRRA1 hl
" 0E203 3.3 Cownime First Increment HAR12 -
10B20.3 3.4 Crersme Eaoh Addional Insramenl HARAZ il
10820335 Pramiun, Firstincrgment HAR13 -
108:20.3.3.6 Pramivn, Each Aodiional [nCremens HARAI b
102034  Date Change [WTEOC
2035 Design Q.amﬂ H2E
2036 i ECODB
AT Mg LISOS ICB.
LIRSCL] St.50
._B Nm ._ ._h Eah Additional _.Smn?_m.u._m_._nﬂ& LURSCY 335D
109.23.1.1.3  Firstling URCCY £1600
URCCE 3300
199.21.12 QLSP™ PEX DID Trunke
10223121 First Trunk LRCCD 530.11
10823.4.2.2  Each Adddonal 3285
109.23.1.3 QLSP™ ISDH BRI
10e23.1.3.1 _Firsi LRCCL 332.0%
10823.1.3.2 _Each Addiionat s52.88
10252 inslafrllon zﬁ.._..nﬂ.:._._ Chargas
._E. 211  Frst r!wumﬁmiﬂm& MNHCRA £50 00
10425, HHCRC 51880
108.23.2. HHCRH STS0
1082 _..m‘._.n. Each Adcbyonal Eine dManual) HHGRD 320,00
100.23.22 QLSP™ Analog DID PEX Tronks Jt5.62
100.23.23 QLSP™ [SOW-BARI £310.62
109233 Trwest AN Fealures Sea Apphcabls Chwest Ratal Tartf,
Calaiog of Prica List ks Thacou)
[which wil be praviged pursuant
1gerns and conditions e CLEC's
1G4},
100234 Lwesl Yoioo Messaging Sarvices Siee appiicatile Cawest Fetail Tard
’ Casalog o Price Liat leas Cisccund
[which will ba provided pursuant b
W ari conditions in CLES's
WA
|
112 Iems |
1124 n.m,_m__!.m:_m m_..n Enhancernents, per Local Serdce Regues! A8 chargas and ncremeants edqual
. Local Servica R g comparakie charges ards
1123 Daity Usape Reoords Fis, per Record ineramams provided in the Cwest
\hotasae POAT.
Hidgs :
. Univarsal Sarice Grdar Cogas (LISO0S] have been provided in an efior  sase wam dascriypsion and LUSCC assodation with chargas. In the event USOCs alfe inaccurale of
are renised, Cwast resarvas e fight 13 comest (ha Rave Sheet. In iba evenl of any sipaificart chanpais). netification will be provided via e slandard nolficator process.
- See Appicable Crwes| Resail Tartft, Satakg or Price List for 8l charpas and increments.
1 CL5P™ Buginess ang Rasidential services ulilige the same Dlass of Sanice snd ine Universal Service Order podas [WE0Cs) QLSP™ Residential services will be Silled 3t

Lrwest Local Senvices Platiorm™ Agreemant QLSP™ Rate Sheet-v1.2.3 04.11 08
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receive the Resdential enguser cradd.

ZILSP™ senvica indudes nondistrminalony aCCess 10 2l vartical switch faabures that are soaded in Owesrs Ena Offica Swilch. Sae she PCAT dor all compatible ard anatabia
wartical swiich feakumes. Oney warcal srrich EBatures wilh Mon-Recuing, Recuming. or Par Ottaence chargas ar lisked. Mon-Recuiring charpes are applicatle whenever a
faabarg is added - whether on new iNstakalion, ConVErsHL, o changa oroer ackity. Those verlical switch Teawures not listed have a rats of $0 for Monthly Recwing, Nen-
Fopcuring, o Per Ocouumencs charpas.

Rasaraad bor fuhse use.

The Subsaquent Order Charpe i applicable on 3 per onder basis when changes are requessed 10 axisting senvps, induaing charnginyg & elephone aumber, inkiating o
ramOwing Sumpensii or Servios, denying or restoring service, adding. lemaving, or cnangng faahungs, and alher simitar neguests.

QLSP ™ 50N BRF and PEX am Desgn. Remaining QLSP™ saricas are “ton-Doesagn”, Al charges and increnends shall be the sama as thi crperatle changes and
ncrements provided 1 Cwest Reial Tarils, Catalgs, o Price Lists and ang subisd to change tased on changes i those imdertying Twest Retad Tarifis, Catalogs, o Prce
Lists. in the even a raté changes, fotficahon wil be provided via the sandand nolification process.

Where the sanace has besn deermed b ba a Telecommunications Sandse, the Discount will ba provided pursuand 1o CLEC's ICA Where ha service isnpka
Tedosemurunications Sarvce, e deoHant will ba 1856

Cwast Local Serices Platfiorm™ sgreerent OLSP™ Rate Sneet-v1 2.3 04.11.08 23
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LLSP™ Residantalard Business [Per MO}
18282 QLSP™ LHSLAST
Lgal Swilching Purchased Ac Parl of QLSP™
108.11.1 Foris, Bzslc Plan
0 11.1.1 _Analog Pon _58.30
10411.1.2  Residental ent user credil LAWUR _($4.58) 1
106 14.1.3 _w,—mnaqm QJLSP™ Residerthal Analog Pordl £3.74 1
iry BRI ISOM S 31580
106 13.1.5  PBX.OID Pot S1300
109.11.2 Poris_ K 80% YO Yolume Retartion Pian fequirements Are Mel
108 112.1  analop Panl R[]
We 1132  Analog Pepl, Ressdential gnd wrses cradil LAMILIR, i54 181 1
108112.3  Effectve OLSP™ Rasdenhal Analog Fon 3 %0 1
108112.4  Digtal Pod (Supgorting BR) 1508 $15 80
108.112.5 PBX S0 Pan 1040
103113 Porix, I 80% YOY Yolume Retenlion Plan R
108.313.1 Anaiog Pea - §Ta7
108.11.3.2  Anakyg Porl, Residentia? end ugar crasit LAWALIR: [$3.50) 1
108.11.33  Effesdre QLSP™ Resigantiaf Angkig Port 4367 1
108.11.2 4 [Cagital Pod [Suppaning BRI ISDN] S515.80
109.11.2 5  PEX DID Port $10.00
19dt4  Ports B 110% YOY Yolume Growth Plan Requiremems Are Mgt
109.11.4.% _Analog Pon $6.84
109.11.4.2 Analog Por, Residential end usar crads L BAES 153.05] 1
109.11.4.3  Effective JLSP™ Dmm.n__m_._.-m_ Analeq Ponl 5156 1
108.11.4.4  Digilar Par (5 BRI LSOM} 515480
w1145 FPBXDID Fos $1000
1113 Poris, ¥ 1200 Y07 Volume Growih Plan Reguirgments Are Mat
A 11.5.1  SnalopPon 3581
10 14862 Snalog Porl, Residential and user credit LAWLIR {3229 1
108 115.3  Effectee GLSP™ Rasidealial An Port 3352 1
10 11.5.4  Oigital Port iSupeanng SRE ISTRY 21580
061168 PEX DD Pad $10 00
108116 Parts, F 1315% ¥OY Volume Growih Plan Regulremants Ane biat
1081161 Anawg Porl £5.40
10B.1146.2  Anaicg Pot Rasioerdal end usar orodit LARLIR [$1.95] 1
108 116.3 Sffecing O SP™ Residedial Anakig Port Bl.44 1
1084184 Digial Pad [Suppadiog BRI ISDN] $15.80
1194165 PBX DID Port 31000
109.11.7 Local Switch lsage
1091171 LLSF™ RAesijential and Business iFar MO SL 001176
109.11.7.2  CHSF™ Centrew, ISC BRI, PAL, anis PEX Aralog Trupcs [Per L Tnonk) LGRIEM 3080
M8 Swilch Faatiwes e
1031181 Account Codes par Sysbam ATEFS 355.04
W 1EEF  AflencEn: ACCEss Line Station Lirg [uka 2 4.8
1081183 Auckble Messape Waiting _.?l_mz. 5T
e u
GBS 4 suthorizaton Copas, pat System LEVPS F19E 60
R 118.5  Autmatic Line {per stalion ne] ETWPE oL
AGp 11 86 srtomatic Roubs Salection - Comrunon Egusnent, per Swstem FEGPG §1,45208
We 1147 Cak Dop N&-FID S04
10831838 CaH Exclusion - butgmatit MNXE 070
(IS0M]
e i1k Call Exdusion - Mamual HA-FIO S5
NOSM]
169,118 10 Call Forwarirsy Busy Ling - Ingomrirg Coby [T §2623
i - BT 3$36.23
109, 11,652 Call Forwaninp Dont Answes f CM Forwaidng Busy Sustomer Program - gee Line FEw =070
109.11.6.13 Call Foswaoting: Busy Ling ¢ Don' Angwer [Expanded) P, $10E3
FWIHEG
06 11.8. 14 Cal Wa-tn bndeation - por limirg sewe WY 81.74
A0E.12.8.15 Canbreo Someran Equipment HYE., HY'S §B34.24
10811816 CLASS - Call Trace, par Jcoumence MO US0C 312w
108,11 8.7 SLASS - Continucus Redial HES A0AT
109.11 8 {8 CLA&SS -l ast Cak Faben HEQ 5088
10918 18 CLASS - Pripehe Safirg KEK 3083
109.41.6 20 CLASS - Salecswe Call Fomardirg HZE 3087
18#9.41.8.21 CLASS - Salexws Call Rajection HEY 083
109.41.8.22 Divact Slatiog Selects Larnp Fiedd, man BUD B0.24
109.11.8.25 Dimgcted Cal Fokup wrh mﬂmmm.__._ 168D 313.05
109.11.6.24 Diracted Cad Pickup without [ ]s] §13.95
109.11.6.25 Distincine Ring f CHstingive Call ___...m_._SD K 32788
109.11.8.28 Exgensive Route Warming Tane, per Syslem APS 48 74
108 11.8.27 ¥ FEKFPS 23060
iR 14 8,28 Group Iniecom SN 303z
306 11.8.28 Hal L, par Ling HLo, HLH WD
108 119 30 Huneng- _.EE m_._._u.._ IE.; Cugwng MHE S26 28
0e 11 MW SI6E8
0118 MOHPS 32680
102.11.8 33 SO Snoet Hurd Tl ] £1.13
109,41 8 34 Lavdspeawar Paging, per Trk Group PTOPG 13200

Cweest Lacal Sanipes Platfoem ™ Agreemant QL5 Rata Sheal'i2.304.11.04
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._8 : mum u.__mxmmcmq.a.a:umaaqw pr Groug

109 11 E36 Make Busy Argnpements, per Ling | (D 4B
10 11.8 37 kassage Cenber, par Main Slation Ling MFR 024
109.11.6 38 khassage Waiting Wsus v 5021
108.11.639 Music On Hold, per Syslern [MHHPS S16 00
108.11.540 Prvacy Release KIKPK 3033
16 11.641 Cheary Teme QT1PK 3024
108116842 SMDR-P - Archived Data SRICK $132 42
10%.11.8.43 SMDR-F - Sarice Estakdisnment Change, Iritial Installation SEPSP. £228.40
: SEPSR
108 14.8. i i CPHK 5024
10911845 Time of Day Contrpl & APS per Svster ATHPS 58T 07
10611846 Tana of Doy NCOS Updie 24T §0.37
O 1847 Tere of Day Routing, perLine ATH 50.35
106 11.8.48 Tourk Verlfication from Designaded Stangn ES 3037
10 15849 USDE 0 Hanl Geoup, par Ling wHM, 2046
. HELL NIT
105 11.8.50 Pramburm Port Features - Addillonad Charge 5200
1. t1.8 501 CMS- Establisnment - Inital Installslion S571.67
108.51.8 502 CMS - Sysi i i : $335 69
109118503 CMS - Packel Comed Sapabiiby, par Svstem £335.00
108.31.6 504 Confarance Cafg - Maed e 3034
- 109.11.B.50.5 Contarente Callng - Presat 329.34
108118 Other
1081181 Cusiomn Mumbar Sea Applicahle Cwvest Relall Tanf, &
- Caakag or Prica List lass Discour
[which will be provéded pursuark Hf
tenmes and conditions in CLEC'S
ICAY
1091162 1 i 3093
91183 PEX DD Comples Traqsiatnns Shrabng Shanga $23.18
1091184  PEX DD Block Compramisa 3621
109.11.65  PHX DG Group of 20 Murmbers, kstahation 3675
MO 1186  PEX D Group of 20 Mumbers, Bxsconnection §5.58
10e.11.8.7  PHX D Raserve Sequanial ¥ Black 59.14
1091188  PBEX 4D Raserve Norsaguential Telephone Mumbar 57.95
109.11.8.9 PBHX DD Nonsequential Talephone Munber, Insigliasean §7.95
109118510 FEX D Honseguenlial Telephone Mumbaer, Discormeshan 35.53
109.11.10 _ Subsaquant Croar Chiar, hHESLLE 3548 [
108.11.11 Dkt Corporallon (GC) IntreLATA Tolf, LPKC 5123 Sap Appicenle Jwesl Relal Tar®) 6

Calalog of Prca List bss Ciecount
{which wall be provided pursuant o
IS anG eondtions in CLESs

KAy
105,20 Miscellongous Charpee £
102911 Trouble kslaticn Charge (TIC) MCE bl
109.20.2 __ Design
- t0E 2021 Maimenance of Service
We 0211  Easic
10R202.1.1.1  Firsl ineramant LV EE i
1 202.1.12  Fach Adoiional Ineremenl LRk e
Mo.M.242  Overtirg
106202 124  Fustincrament [N -
10B202.1.2.2  Eacn Addiona: vcrement (LU =
109.20.2.13  Prarmium .
108.20.21.5.1  Frstncremernd LIVnEX
08.20.21.3.¢  Fach &dcdbonal Incrament BT X
ional Testing (Addiioral Labor]
103 202.2.%  Basic, Firsi and Each Addilional Incremant CTHEX
10320322 Cwarime First and Eash Sddtional increment CFTRCE
0202 2 3 Pramium, Fast and Each &ddiional ncrement CTHPX -
WTADS h
g2 4 Dissadeh for Mairtenance of Secvice « Mo Trouble Found WTEOM i
1082031 ¥hp Charge - Premises Wisid Cha SC0 b
102032 Fremises Work Change
10920321 Sasc
10620 3.2.1.1 _ Frstincremen: HRO1% |
10820.3.2.1.7  Eash Addtionaf Wcremen! HEJA1 b
109.20.3.22  Ovemme
109.20.32.2.1  First Incramend HRO1Z2
100.20.3.32.2  Each Aedbanal Increment HROAZ
10620323 Pramum
109.20.53.2.3 1 Firgl Incnement HRC13 -
100.2).3.232  Each Addilinal Inoremeans HRDAS il

Cwest bocal Sanices Platort™ sgreement ALSP™ Rale Shastv1.2.304.11.08 s
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062033  Hetwork Premises Work Change
i ment HRR11 ™
HRRAT ™
HRR1Z -
HRRAZ -
108.203.3.5  Prempum, First Increment HRR13 -
108.203.3.6  Premium, Each Addional Incramean HRRAZ -
108.20.3 4 _Dabe Chargs WTBOS b
108.20.3 & Dasign Chan Hzd b
108,203 & __Expedeg Chane Per day atvanced |ecoea il
1062037 _Canceliation Chame Mo LISCS 2B
23, URCCU $150
08.23.1.1.7  Fach sdddiongl Line [Mechar LRCCY $0.50
106.23.1.1.3 _Fist Line [hanusli URCCY 51500
10623014 Addilional Line (anual) URCCZ $5.00

100.23.1.2 QLEP™ PEX DID Trunks

19823121 Firs) Taank : URCCD A
1023122 Each acditional 23

1092113 GLSP™ She BRI |

10933131 Firgl . uscCu [T |

10923 13% Each Agditinal 5260

Installation Mosrecueying Charges

10p2321 OASP™ Busmese, Conlrex, PAL, and PEX Anaiog non-DI0 Trooks, Reidentiab

16973211 First Ling {Mechanized | NHCRA _§50.00
109.23.212 Epch Addiionad Line {Mechanized: NHCAC 318.00
10923213 Fustiine Manualh NHCAB 37500
109.232.14  Each Addtionad Line {Manzl] NHCRD 320.00
10E232.2 QLSP™ Anglog O PBX Trunks 3175646
102323 GQLSF™ ISOH-BRI
108.232%1 First 514013
10903 238 Desconnect FETED
109.23.3 Chwast AlW Foalmras Sae Applicahle Crwesd Ralad Tard,

Catog or Price Lisl less Bigcount

[which wili ke prosided pursuant ta

1erms and condians in CLET s
ICAY

100234 Qewvast Voioe Massaging Services Sea Appicable Cwast Retai Tarif,

Cakakg of Price List dese Drscound]

{which will b provided pursuant 1

temms ard conditiens in CLEC's
Al

All cnarpes and norements squal

e comparabhe charpas and

- s
1122 Laity Usage Records Fle, par Record ncramants providad in the Crest

Waalesale PCAT.

Universal Servica Ordar Codes [USCCS) have been pmviged in an affor to eass iem sascriplion and USCC aseovalion with charpes. 1 the event USOCs are inaccursie of
arg revissd, Cwasl resarves the fgnt %1 comeat e Rase Sheel In Sie evend of amy significant change(s). nedficaiion will be provided via the sandard notficandn precass.

Ses Applicates Cwast Retail Tariff, Catalog of Prica List for all charges and increments.

GLSF™ Business and Rasidential services utitze the same Class of Senvice and Bne Urdvarsal Sandce Ondar cotes (LIS0Cs]. 08 5P ™ Residential services will by blsd &1
e Analog Pon fate and onty thase Snes han Specicalty quaily far and are wlentified a5 saring & resdentai end-user customer by the presence of the LAWIIR LS0C wil
recéiver the Residential and usar crecke

CLSP™ gervita includes nondisoriminanory access bo all vartical switch featwrs that are [caded in Cwest's End Cffice Swilch. See the PCAT for al compatble ard svaitabie
vertical swileh featuras. Onby vertical switch faamires with Han-Recuring. Recuring, or Per Occurrente charges are isled. Bon-Retumng charges are appficaiie whenevar a
Teature is ackbad - whERIar Oh NEw NEAALCN, conversion, of chanoe order activity. Those vertical swilch deatures nol lisked hawve a rabe of $0 ko Monthty Recurring, Non-
Recurring, or Par Oocurtencs charpas.

Resenad fr fulrs usa.

The Subsegquenl Order Charge s applicable on 3 paroroer basis whan chanphs are requesiad 10 existing serica, Cluding changing a walephore number, niabng of
rereaing SUSDANEION OF SEMvice, denying o resianng senice, adding, remoing, or charging features, ans oiher simiar requasis.

CLSP™ SO BRI arit PBX are Wesign™. Ramaining SLSP™ sarvices are "Mon-Design”. Al charpas and incremerds shall be me same as ihe comparable charges and
incramans prosided in Chwast Aatsd Tariffs, Catelags. or Price Lists and am subjset 1o shange based on changes in those undarying Crwes] Rensil Tariffs, Caalogs, or Prce
Lists. In the event a raba chamges, notification will be provaded via tha standard nobification Hrocess.

‘Whara the sansse has besn desmed b be & Telecommunications Serdcs, the Discourd will be proviged pursuam o CLEC's [CA, Whens the saraca s nla
Takcommunicalions Serdes, the discoant will ba 18%.

Cwesl Local Services Patform™ Agraement 2 5°™ Rata Sheetv1.2.3 04.11.08
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QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2—QLSP® Service Description

1.0 COwest will provide Qwest Local Services Platform&

{“ULSPE") Services according to the foliowing terms and 1.22 The following QLSP Service Iypes will be
conditions. Except as sel forth in this Attachment, combined with 2-wire loops: QLSP Business; QLSP Centrex
capitalized termns have the definitions assigned to them in {including Centrex 21}; Centrex Plus; Centron in Minnesota
the Agreement. CLEC may use QLSP Services to provide Culy; GLSP ISDH BRI; OLSF PAL; OLSP PBX Analog non-
any Telecommunications Serices, information services, or CIC and +-Way DID Trunks; and QLSP Residential.

both that CLEC chooses to offer to the exient that such

services are granted hergin or nol imited. 123  GQLSP PBX Analog 2-Way DID Trunks wil be

combined with 4 wire loops, ’
1.1 General QLSP Service Dascription.
1.3 Local Switching. The Local Switching Network Element
1.1.1 QLSP Services consist of Eocal Switching and {“Local Swilching™ is collactively the Line Side and Trunk
Shared Transport in  combination. Owesl  Advanced Side facilifies in the local serving Chwest end office Switch
Intelligent Mebtwork (“AMN"} Semvices, e.g., remole access which provides the basic swiiching function, the port, plus
forvearding, and Qwest Voice Messaging Sarvices (WMST) the feaiures, funclions, and capabliiies of the swiich
may alsge be purchased with compatible QLSP Senviges. including all compatible, available, and loaded verfical
These Nemwork Elemenis will be provided in compliance with features, e.g., anonymous call rejection, that are loaded in
all Telcordia and other industry standards and technical and thal switch. Vertical features are softwars attributes on end
performance specifications to aliew CLEC to combine the office Switches and are listed on the Chwest wholesals
QLSP Services with a compatible voicemall product and website. Trwest signaling & provided with Local Swilching
stubter dial tone. OQwest wil provide access o 941 sclely as described in Section 1.4.2 of this Altachment. The
emergency services and directory fistings in accordance with following Local Switching ports are available with QLSP
lhe ferms and condiions of CLEC's interconnection Service: Anglog Line Ports, Digital Line Ports Supporting
agreements {"ICAs"). As part of the QLSP Service, Qwesk Basic Rate Interface—Integrated Services Digital Network
combines the Network Elements that make up QLSP Service (BRI ISDN™, and Analog Trunk Ports.
with analogldigital capable Loops, with such  Loops
fincluding services such as line spliting} being provided in 1.3.1 Analeg Line Port. Line Porl attributes include:
accordance with the rates, lenms and conditions of the telephone number; dial tone; signaling {Loop or ground
CLEC's ICAs. CLEC may also purchase Gwest Commercial start), on/off hook detection: audible and power ringing:
High Speed Intemet (HSI} Service (also known as Qwest Automatic Message Accounting {AMA Recordingd; and
Digital Subscriber Line® (DSLY), under a separate Services blocking options.
agresment, 3 be used with compatible QLSP Senvice.
o i L ) 1.3.2 Dipifal Line Port Supporting BRI ISDK. BRI ISDN
1.1.2  QLSP Senvice is available in six different service is @ digital architecture that provides intagrated vofce and
.m.:..mﬂ.ﬂm_j_m:_...m, mm.n_.. of which & n_mmg_u.wn_ more fubly bekow: data capability {2 wirs). A BRI ISDN Port is a Digital 2B+D
CQLSP  Residential, QLSP Business, QLSP Centrex (2 Bearer Channels for voice or data and 1 Delta Channel for
(including Centrex 21, Centrex Plus, and in Minnesola only signaling and D Channel Packet) Line Side Switch
Centron): QLSP ISON BRI, OLSP Public Access Lines conneclion with BRI ISDN volce and data basic elements,
("PAL™); QLSP PEX Analog DID and non-DID {one way and For flexibility and customization, oplional faalures can be
two way) trunks. added. BRI ISDN Port does not offer B Channel Packet
sendice capabiliies. The sening amangement corforms o
1.1.3 Mothing in this Agreement preciudes Chwest From the intemationally developed, publishad, and recognized
withdrawing awvallability of comparable, Rncticnally standards generated by Intemational Telegraph and
equivalent services from its retall end user cuslomers. |n the Talephene Union (formerdy CCITT).
avent of such withdrawal or discontinuation, Qwesl may also
withdraw availability of the equivalent QLSP Service. 1.3.3 Analog Trunk Port. DSO analog irunk Ports can be
configured as DID, DOD, and two-way.

1.2 Combination of QLSP Service with Loops. Except as :
described below, the Loop will be provided by Qwest under 1.3.3.1  Analog tunk Porls provide a 2-Way
the applicable 1CAs in effect between Qwest and CLEC at Analog Trunk with DID, E&M Signaling and 2-Wire or
the time the order is placed. As gart of the GLSP Service, 4-Wire connecions. This Trunk Side cenneclion
Crwest will combine the Leocal Swiiching and Shared inherently includes hunting within the trunk greup.
Transport Metwark Elernents with the Loop.

. 1,332 Al trunks are designed as 4-Wire keaving

1.2.14 Pursuanl to the ofder issued by the FCC the Central Office. For 2-Wire service, the trunks are
pertaining to the availability of Unbundled Nebwork Elernent converied at the End User Customer’s location.
("UNE") Loops under Section 251(¢)(3) of the “Act® in its
Report and Crfer-Peliion of Owesf Corporation for :
Forbgarance Fursuant fo 47 U.S.C. § 160yc) in the Omaha ._mm_m .q_.:o._.”._m.._, anaicg OID trunks are .Bnm_..._m.n;
Metropolitan Statistical Area, FCC 05-170, WC Dockel No. initiating out going calls, and may be equipped with
04-223, {sffective September 16, 2005) ("OFO"), Ciwest will either rolary or touch-tone (DTMF} for tils purpose.

) - When the frunk s equipped with DID call transfer
provide to CLEC the Loop element of QILSF Services faature. both Ihe trunk and lelesh inslry s
purchased in the following nine Omaha Mebraska Wire SaINE, 1 the runk an ephone inslrumen
Centers under the terms and conditions of this Agreement at -must be equipped with DTMF.
Rates provided in the Rate Sheet Omaha Douglas; Omaha
lzard Street; Osmaha 90th Street; Omaha Fost Street; Omaha 1.3.34  Two-way analog DD turks require E&M
Fowler Street; Omaha O Street; Omaha 78th Street; Omaha signaling. Cwest will use Type | and || EEM
135th Sireet; and Omaha 156th Street. signaling to provide these runks o the PEX. Type It

June 5, 2008/msd/First Communications fika New Accessfattachment 2 - QLSPE {v5.0 - 2-13-D8) 1

{CO=CD5-080314-0001); (IA=CDS-080314-0002); (MN=CDS-080314-0003); (MT=CDS5-080314-0004);
(NE=CDS-080314-0005); (ND=CDS-080314-0006); (OR=CDS-080314-0007); (WA=CDS-0B0314-0008)



1.4

QWEST LOCAL SERVICES PLATFORMz AGREEMENT
ATTACHMENT 2—QLSP® Service Description

E&M signaling from Qwest to the PBX will be

handied as a special assembly requesi via ICB.

1.34 Usage. Local Swiiching Usage is billed on a
Minute of Use [MOU™ basis as described within this
Attachment.  Rales o “Local Swilch Usage® or “Local
Swilch MOUs™ are provided in the QLSP Rate Sheet.

Yartical Features and Ancillary Functions and Services.

144  {QLSP Senvice indudes nondisodminalony access to
all verfical features thal are lvaded in the Lecal serving
Crwest end affice switch.

1.4.2 Local Switching includes use of Chwest's signaling
network [ISUFP call setup) solaly for Local Traffic. “Local
Traffic” and “Local Calls™ means calls thal originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Cwest will provide service conbrdd points in the
same mannet, and via the same signaling links, as Chwest
uses such service conirol points and signaling links 1o
prowide setvice to its End User Customers served by that
switch. Owesks call related databases include lhe Line
Infemation Database {LIDB), internetwork Calling Mame
Database {ICMAM), 8¥X Database for ioll free calling,
Advanced Infefigent Metwork Databases {AIM), and Local
Mumber Portability Database. CLEC will not have access o
Owest's AN based services that qualify for proprietany
trealmant, except as expressly provided for in this
Agresment.  Local Switching does not include use of
QOwesks signaling network For Toll Traffic. “Toll Traffic” and
“Toll Calls” means intra kocal access and lransport arsa
["LATA™ or interLATA cals that originate and terminate
outside of the Local Calling Area as defined in the CQwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Cuostomer, Qwest may bl
applicable tariff charges, including S57 message charges
[ISOM User Pad (IS8UP} and Transaction Capabilities
application Part (TCAP), to the Interexchange Carrier [IXC)
or other wholesale SS7 provider.

1.4.3 ICHAM  and  LIDE. CLEC will have non-
discriminatory access o Crwest's LIDB database and [ChaAR
database as part of the delivery of QLSP Service.

1.4.4 The LICB database contains the following data:
various tekephone line numbers and special Liling number
[SEN} data; originating line (calling numbaer); billing number
and tepminating fine {called number) information; calling card
validation; fraud prevention; Biling of service restrictions;
sub-acoount information to be included on the call's Billing
record; and calling card, biled to third number, and ocdlect
call informabion used in processing Allemately  Billed
Services (ABS).

1.4.5 The ICHAM database is used with certain end
office Switch features to provide the calling party’s name to
CLECs End User Cuslomer with the applicable feature
capability. ICHAM database contains coment listed name
data by working telephene number served or administered
by Owest, including listed name data prowvided by other
Telecommunications Camiers parficipating in Qwest's calling
name delivery service amangemant.

146 Crwvest will provide Lhe listed name of the calling
party that relates to the calling telephone number {when the
informalion is actually available in Qwest's database and the

15

delivery is nol blocked or otherwise limited by the calling
party or other appropriate requesty

1.4.7 For CLEC's CILSP End User Customers, Chwest
will load and wpdate CLEC's QLSF End User Customers'
name information into the LIDB and 1CHNAM databases from
CLEC's completed service orders. CLEC is responsible for
the acouracy of its End User Customers' information.

1.4.8 Cwest will exarcise reasonabla efforts lo provide
accurate and compiste LIOE and ICMAM information. The
information is provided on an as-is basls with all faults.
Crwesl does not warranl or guarantge the comectness or the
completeness of suwch information; howewver, Qwest will
access the same database fow CLECs QLSP End User

‘Customers as Owest accesses for its own End User
-Customers.  Owest will not be llable for system outage or

inaccessibility or for losses arising from the authardzed use of
the data by CLEC.

1.4.9 Orwest will not charge CLEC for the storags of
CLEC's (QLSP Eng User Custorners’ infomation in the LIDB
or ICNARM databases.

Shared Transport and Toil.

1.51 Shared Transporl The Shared Transport
Network Element {"Shared Transport”) provides the
colleclive interoffica ransmission facilities shared by various
Carriers (inciuding Gwest) between end-office switches and
between end-office switches and local tandem switches
within bhe Local Calling Area. Shared Transport uses the
existing routing tables resident in Owest swilches 1o camy
the End User Customer's otiginating and terminating
Incaliextended area service (“EAST) interoffice Lecal raffic
on the Qwest inkeroffice message trunk network, CLEC
traffic will be carried on the same transmission facilities
beleen end-office swilches, between end-office swilches
and tandermn switches, and bebtween tandem switches on the
same nebwork facilies that Qwest uses for its own raffic.
Shared Transpoet doss not include use of andem switches
o transport between tandem sSwitches and end-office
switches for Local Cails that originate from end users served
by non-Chwest Telecommunications Carriers ("Carier(s))
which terminate to QLSP End Users.

1.5.2 Originating Toll Calls from, and temminating Todl
Calls to, QOLSP End Users will be delivered tofrom the
designaled 1XCs from the Chwest end-office switches and
access tandems. Use of access andem switches are not
included in this Agreemenl and access tandem charges, if
any, may be biled by Qwesl to the [XC(s} under the
applicable access tariff.

1.83 IntraLATA and InterLATA Carrier Designation.

QLSP includes the capability for selection of e inlarLATA
and intralATA Tolt provider{s} on a 2-Frimary inlerexchange
Camer (PIC) basis. CLEC wil designale the PIC
assignmentfs) on behalf of its End User Customers for
interLATA and inralATA Services, All CLEC initated PIC
changes will be in accordance with all Applicable Laws, rules

‘and regulations.  Qwest will not be lable for CLEC'S

improper PIC change requests,

1.54 Qwest  IntraLATA Toli  Ltecal Primary
Interexchange Carrier {“LPIC"} 5123. {west does not
authorize CLEC to offer, request, or select Crwast LPIC 5123
service to CLEC's End User Customers for intralATA toll
senvice with any CLSP Service in any state. In the event
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CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Cwast will bill CLEC and CLEC will pay Chwast
the rates conlzined o referenced in the attached Rale
Sheel.

1.5.5 Usage Shared Transpor is billed on @ MOU basis
as described within this Altachment Rates for “Shared
Transport Usage™ or “Shared Transpot MOUs™ are provided
in the QLSP Rate Sheet.

IChs, except for those Loops that are otheraise
provided for in this Agresmenl

1653 PBX with analog 2- way DID tunks are
combinatons of 2 DID runk Port and Shared Transport
provided under this Agreament with an Analog —4 wire
voice grade Loop provided In accordance with CLEC's
ICAs, except for those Loops that are atherwise
provided for in this Agreemeant,

1.6 QLSP Service Amrangement Descriptions. 1.88 QLSP Residential is avallable o CLEC for CLEC's
residential End User Customers and is the combdnation of an
161 QLSP Business is avallable to CLEC for CLEC's analog Line Side Port and Shared Transport provided under
business End User Customers and is the combination of an this Agreement with an analog - 2 wire voice grade Loop
analog Line Side Port and Shared Transport provided under provided in accordance with CLEC's ICAs, escept as
this Agresmant with an analog - 2 wire voice grade Loop otherwise provided for in this Agreement. QLSP Residential
previded in accordance with CLEC's ICAs, except for thase ﬁmu__ _u% ordered m.%.. Em_...._m_n_._.qﬂn_ ....m.__ﬂ ﬂ_‘ E.Mﬂ_m::ﬂ mhn"
Loops that are otherwi rovided For in this Agreemeant. ser Customer application. g definiion residentia
e Clfienwse provi in this Ag sarvice is the same as in Cwests retall tariffs as applied to
162  QLSP Centrex is available to CLEC for CLEC'S Qwest's End User Customers.
business End User Customers. QLSP Centrex Services L .
include Centrex 21, Cenltrex Plus, and in Minnesota, 1.6.61° In order for CLEC to recee QLSP
Centron, and are the combination of an analog Line Side Residential rates via the monthly Residential End User
Post and Shared Transport provided under this Agreement Credit provided in the Rate Sheet, CLEC must idenlify
wilh an analog - 2 wire voice grade Loop provided in _.mm_nm:wm_.m_.a users by working telephone :r.__.:n..mq
acoordance with CLEC's 1CAs, except for these Loops that {WTN} uilizing the LSR process as desoribed in the
are otherwise provided for tn this Agreement, Quwesi wholesale websile.
1621 CLEC may reguest a conversion from Cenlbrex 2.0 Additional Terms and Cenditions and Service Features,
21, Centrex-Plus or Centron service o QLSP Business or
QL3P Reswdgniial. The Conversion NRC[s) provided in 21 Chwest does not warrant the availability of faciiies at any
the Rate Sheet will apply. serving wire center. QLSP Services will not be available if
: faclites are not available. Ciwest represents and warrants
1622 Qwest wil provide access to  Customer that it will z.Q otherwise restrict facilities m__.m._Em o provide
Management m_.___.m»m-._... (CMS} with QLSP-Centrex al the QLSP Servics and thal any and .m__ facilities that would
ratas set forth in the Rate Sheat. otherwise be available for retall service to a Qwesl End User
Customer will be considered eligible for use by CLEC for
i Customer.
163  QLSP ISDN BRI is available to CLEC for CLEC's QLSF Service to serve thal same End User Customer
End User Cuslomers and s the combination of a Digital Line " " \
Side Port (supporting BRI ISDN), and Shared Transport 22 Loop Start [“LPS") to Ground Start {(“G3T") and GST to
provided under this Agreement with a Basic Rate |SDM LST Changes (“LPS/GST Change”) are available with
capable Loop provided in accordance with CLEC's [Cas, QLSP Services. POTS Services, e.g., a QLSP Centrex 21
axcept for those Loops that are olherwise provided for in line, can funclicnally and gperalionally be provisioned as
this ._pm_am.:m:w either LPS or GST. Unless specifically requesied otherwise,
Cwest provisions POTS Services as LPS. GST is generalby
; . . . provisioned for Privale Branch Exchange (FEBXT) type
1.64 - QLSP PAL is available to CLEC for only CLEC's services. LPS/GST Changes allow lhe CLEC to raquest a
Payphone Service Providers (PSPs) and is tha combination facility served by LPS Io be changed to GST or vioe versa.
”ﬁ.nm__“qmh“ﬂnwﬁawﬁﬁmhwnmmzzwsﬂﬂmu Mﬂ%ﬂ%&mﬁwm Additional  information and ordering requirements  are
N il I ite.
Loop provided in accordance with CLEC's IGAs, except for detaited on the Quest Wholesale website
those Loops that are otherwise provided for in this .
}uwmmamﬂﬂw P 2.21 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Cwest retail Tariff nonrecuming
. . . charge {*WRC") for LPS/GST Changes, less an 1B8%
Mmm _Mu_m_m__.ﬂ. _uwx is available to CLEC for CLEC's wholesale discount, will be added to service orders
usiness End User Cuslomers. . : requesting LPS/GST Changes.
1.6.5.1 PBX analog non-DID trunks are combinations 2.3 Daily Usage Feed (DUF). Owesl will provide to CLEC
of an analog Line Side Porl and Shared Transport certain orginating and terminating call records (“usage
provided under his Agresment with an analog - 2 wire information™ generated by CLEC's QLSP end user via a
voice grade Loop provided in accordance with CLEC's ourF. -
|IChAs, except for thosa Leoops that are ptherwise ‘
provided for In this Agresment. 234 Qwest wil provide to CLEC Locai Call usage
information within Qwest's contbrol with respect 1o calls
1652 PBX with analog i-way DD trunks are criginated by or terminated o CLEC QLSP End User
combinations of a 01D unk Port and Shared Transporl Customers in the form of the actual information thal is
provided under this Agreement with an Analog - 2 wire comparable to the information Cwest uses o bill its own End
woice grade Loop provided in accordance with CLEC's
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User Customers.

232 Cwest wili provide fo CLEC usage information
necessary for CLEC Io bill for interlATA and intralATA
exchange access to the 1XC (excluding Qwest where it is the

Applicable intercamier compensabion rates and charges
{such as acoess charges, reciprocal compensaticn, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

in i i i 32 QLSP rates Effective Date through Term. Starting on the
_cmﬁmurm.p._.a_w Harmumwﬁhu _n_u.__q wanﬁﬁwn&m%_:ﬁwﬁﬁwawnﬁﬂ Effective Dale of the Agreement, rates for the Service will be
information, as such billing is described and allowed under those provided or referenced in the attached Rale Sheel.
section 3.7 of this Attachment. These exchange access The MRCs for the switch port will be adjusted annually,
records will be provided as Category 11 EMI records via the effective January 1 of each year through the tem of the
DUF. Agrsement. CLEG is eligitle for and will receive discounts
on the Basic Plan switch porl MRCs if il mests the volume
. . ) lans desaibed below, Discounts are not cumulative and
233  Quwest wili provide DUF records for the Tollowing: Quest wil apply the highest discount rate 1o which CLEC is
all usage QCOUNENCES biliable to CLEC's CQLSF lines, entiled Basic Plan MRCs wilt mﬂ_ﬂ._u__. if CLEC does not
including Busy Line Verify {BLV]), Busy Line Interrupt (BLI} ncmm—ﬁ.u« any discount.
onginating local usage; usage sensitive CLASS features; )
and Qwest-provided intral ATA toll 321  B0% Ysar Over Ysar (*YOY™) Volume
Ratention Plan: |If the number of CLEC's QLSP iotal
234 Local Call usage records will be provided as lines {Working Telephone Numbers {WTNs}) as of
Category 01 or Caiegory 10 EMI records via the DUF. October 31 of each year eguals or excesds 80% of the
Teminating Local Call usage records are not collscied oF sum of CLEC's QLSP total lines as of Cctober 31 of the
availabie and will not be provided. preceding year, CLEC will be enlitled to & 5% discount
off of the Business Port and a 1% discount off of the

2.4 Featurs and inierLATA or intraLATA PIC changes or Residential Port MRCs applicable during the next

additions For QLSP, will be processed concurrently with the catendar year.
QLSP order as specified by CLEC.
322 &% YOY Volume Retention Plan: If the

25 Acoess to B11/ED11 emergency Services for CLEC's End number of CLEC's QLSP iokal Gres as of Cciober 31 of
User Customers will be available in accordance with CLEC's Mﬂﬂ:ﬂ.mmﬂﬂmm,:m—_omﬁwﬂ__ :mwﬂomMMm n_w wau%u—.mwd M._ mM“n EUM
ICas. I Owest is no longer obligated to provide access ko cadi CLEC will be entitied to a 10% discount
g11/E911 emergency services in accordancs with 47 ULS.C, preceding ysar, vall be enlited 10 vy
§251, Qwest will then provide such services under His off of the Business Port and a 2% discount off of the
Agreement with respect to ali CLEC QLSP Service End User Residential Porl MRCs applicable dufing the next
Customers and new QLSP Service End User Customers, to calendar year.
the same degres and extent that 91WEM1 emergency .
senvices were provided by Qwest prior o the elimination of mp._u_.m._mwm ' nﬁ.ﬁmwmmﬁo.“nm,mm“ﬂ_nnh_. ﬂ:MM M.M.."c_“ mﬂwmﬁm.:mw# o_w
S11/ES11 emergency services as an obligation under 47
1.S.C. §251. each .H____mmq eqguals or .mxowm.nm 110% of the sum of

- CLEC's total QLSP fines as of October 31 of the
- preceding year, and the YOY line increase is equal to

26 Owest AlM and WMS are offered on a comrnercial basis and or greater than o thousand (2000) QLSP lines, CLEC
may be purchased with QLSP at the rales sel forth in the will be entitled to a 20% discount off of the Business
atiached Rate Sheet. Retall promolions may not be Port and a 4% discount off of the Residental Port
combined with QLSP. MRCs applicable during the next calendar year,

2.7 I Cweest davelops and deploys new jocal swilch features for 324 120% YOY Volume Growth Plan: I the
its End User Customers, those swilch features will be number of CLEC s total QLSF lines as of Oclober 31 of
avallable in e same areas and subject ko e same each year equals or exceeds 120% of the sum of
limitations with QLSP Service. The rates that Qwest CLEC's tolal QLSP lines as of October 31 of the
charges for such new local swilch features will not in any precading year, and the YOY lins increase Is equal to
case be higher than the retail rate Owest charges. or greater than o thousand (20007 QLSP fines, CLEC

witl be entitled to a 30% discount off of the Business

2.8 Nathing in this Agreement alters or affects CLEC's right to Port and a 8% discount off of the Residential Port
recaive any applicabla universal service subsidy or other MRCs applicable during the next calendar year.
simiiar payments. 325  135% YOY Volume Growth Plan: 1f the

. 3 ) ' . number of CLEC's tolal QLSP Fnes as of Cctober 31 of

2.9 Crwrest _D.ntEﬂ Services and Directory Assistance mmE_nww each year equals or exceeds 135% of e sum of
are provided under the tenms and conditions of CLEC's CLEC's QLSP Iotal nes as of October 31 of the
ICAS, : preceding year and the YO fine increase is equal to of

greater than two thousand {2000} QLSFE lines, CLEC

30 Rates and Charges. will be entitled to a 35% discount off of the Business

Paort and a B% discount off of the Residential Porl

3.1 The recurring (“MRC"} and NRC rates for QLSP Services MRCs applicable during the next calendar year.
and all associated QLSP applicable usage-based rates and ) . S .
miscellanepus charges are set forlh or incorporated by 3.3 For purposes of counting CLEC's fotal QLSP lines in section
reference into the attached QLSP Rale Sheets. Rates for 3.2 as of Oclober 31 of each year, Qwest will include al
QLSP Services are in addition fo the appliceble rates for QLSP lines and alt Gwest Platform Plus™ ("QPP™"} lines, if
glements and Services provided under CLEC's ICAs. any, from the previous year. For example, to detemming
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2008 QLSP rates, Gwest will use the tofal number of CLEC's
QLSP lines as of October 31, 2007 compared lo CLEC's
total number of QLSP [ines as of October 31, 2006 in order
o cakeulate CLEC's discount eligibility on January 1, 2008.

384 Originating IntraQffice local Calls - This
criginating Local Call requires switching by tha local serving
Owest end office Switch only. When this cal iype is
orginated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Shest will apply. For

3.4 Except as ctherwise provided here within, the Loop element these call kypes that also terminate Lo an end user served by
combined with & CGQLSP Service wil be provided in a Camier, Qwest may pay that Camier certain terminaling
accordance with CLEC's ICAs with Owest al the rates set comgensation charges under terms and condifcns of a
forth in those 1CAS. separate [CA.

341  Loops provided under this Agreement. Upon 382  Originating InterOffice Local Calls.  This
Ei_..q {30} Days nctice wvia the standard commercial griginating Local Call requires switching by the local serving
rotification process, Qwest may change monthly recuring Cuwesl end office and other interoffice switching for Local
n_..mamm.uoﬂ the Cwmaha, Mebraska Loop slements provided traffic. When this 2l type is originated by a QLSP and user,
under this Agreement. Local Switch Usage per MOU and Shared Transporl per

. ) o MOL charges provided in the Rate Sheet will apply. For

3.5 CLEC will be responsible for biling its QLSP End User these cail types thal also terminate to an end user served by
ﬁ:m."_o.._‘..mﬂm ior all Miscefanecus Dzmﬂm.m and surcharges a non-Crwest Camer, Cwest may pay that Camier certain
-mn_ﬁ__mn of CLEC by statute, regulation or ctherwise terminabing  compensation charges under lems and
required. conditions of & separate ICA :

3.8 CLEC will pay Qwest the PIC change charge associaled with 183  Originating IXC Toll Calis. This criginaing Toll
CLEC End User Customer changes of _.:ﬁmﬂrn.ﬁ.p_ o Call requires swilching by the locat serving Qwest end office.
inwaLATA Carriers. Any change in CLEC's End User If the QLSP End Users sélectsd [4C does not have direct
Customers’ inferlATA or intralATA Camrier must be frunking to the local serving Cwest end office, Shared
requested by CLEC on behalf of its End User Customer. Transport is fequired to deliver that call o the Acocess

Tandem for delivery to the IXC. When this call type is

T Intercarrier Compensation. Except as specifically orignated by a QLSP end user, Local Switch Usage
described in this Seclion, this Ageement does nol change or provided in the QLSP Rale Sheet applies. Additicnally if,
amend applicable intercamier compensation arangements Shared Transpori is necessary to deliver the call to the
{including bul not imited to Switched Access, Signaling, or Access Tandem, Shared Transport Usage charges provided
Transit charges) betwesn any parfies, including between in ke GLSF Rate Sheet will apply. For these call types that
Crwesl and Carriers or [XCs. require Shared Transport, Owest retaing its dghts to bill the

1XC for Tandem siements undsr the Tariff.
371 Switchaed Access. For COLSP End User
Customer(s}, Cwest will not champe to or collect from the 1XC 384 Terminating IntraOffice and InterOffice Local
usage based end office and Inop Switched Access chames Calls. This terminating Local Call requires switching by the
(such as Switched Access Local Switching, End Office focal serving Cwesl end office and in certain instances other
Shared Port, Tandemn Transmission and Carrier Commaon interaffice switching within the Local Calling area. When a
Ling) for InterLATA of IntralATA Tall Calls orginating or call is terminated to @ QLSP end user, no charges will apply
terminating from that QLSP End User Customer's line 0 an ender GLSP. For these call types that originate from an end
IXC. use: served by a Camier, Qwest retains its rights to bill that
Carier certain Transit charges as described in Section 3.7
3.7.2 Signaling. Gwest refains its rights to gharge 1XCs above.
for signaling usage (ESUP Signal Formutation, 1SUF Signal
Transporf, and ISUP Signal Switching, as well as LIDB, 385 Terminating IXC Tol! Calls. This terminating Toll
ICHNAM and BXX) associated with intertATA and intralATA Call always requires switching by the local serving Qwest
Tall Calls originated by or terminated o a GLSP End Lser end offica. If Ihe griginaling calier's | XC does not have direct
under the appiicable Tariff. trunking lo the QLSP end users local serving Cwest end
office switch, Shared Transport is required to lerminate lhe
3.72.3  Transit. For any call oginated by an end user call lo the receiving QLSP end user. When this call type is
served by a Carrier that routes trough Qwest's network and terminated to 2 OLSP end user, Local Swilch Usage
which terminates to @ QLSP End User, Qwest ratains its charges provided in the Rate Sheet will apply. Addiionally
rights #o bill the originaling Cardier Transit charges for that If, Shared Transport is necessary ko deliver he call to e
call under the originating Carrier’s Agreement. QLSP end user irom the access tandem, Shared Transport
Usage charges provided in tne Rate Sheet will apply. For
N . ' hese call types that require Shared Trarispon, Qwest ratains
m.qm Qther. .D..qmm_ retaing its rights to bill IXCs or other its rights o bill the IXC for Tandem elsments under the
Cariers, as applicable, any and all other access charges Tarttf.
and assessmenls not expressly addressed in this section, -
M.nn_ﬂaa__._mﬂn_ww:“iﬂ% ﬂwﬂmﬂﬂﬂiﬂmﬂ%ﬂ%u :m:mtw: charges, in 1886 Dlnm_..m:_i Toll nm__u. when QC is the
Intral ATA Toll providar. See Section 1.5.4 above.

3B Local Switching Usage and Shared Transport Minute of ) ) ) .
Use {MOU) This seclion describes the use of the Qwest 39 Qwest will have 3 reasonable amount n__.q time to implement
netwaork for different call types onginated by or terminated to system of other changes necessary to bill CLEC for rates or
QLSP End Users. This section does nol affect Qwest's charges asscciated with QLSP Services
rights o charge 1XCs for signaling as described in Seclion
1.4.2 of this Attachment.
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3.10 QLSP Services have a one-month minimum service period Services purchased by CLEC. Crwest will repair and restore
requirement for each CLEC End User Customer. The one- any eguipment or any alher maintainable component that
month minkmum service period is the pericd of tme thal adversely impacts CLEC’s use of QLSP Service, Qwestand
CLEC &5 required to pay 100% of the MRC for the Senvice CLEC will copperals with each other to implement
even if CLEC does not retain Service for the eniire manth. procedures and processes for handling service-affecting
QLSP Services are biled month to month and wili after the events. There will be no chamge for the Services provided
one month minimwm service period is satisfied be pro-ralad under this seckion except as set fotth in the Rale Sheet.
for partial months based on the number of days Seqvice was

idad. "
provide 7.0 Commercial Performance Measures and Reporting,
. ) Performance Targets and Service Credits {including in
3N The Subsequent Order Charge is applicable on a per crder Washington, if Washington 7.0 is selected by CLEC as
basis when changes are reguested to existing service, indicated on Signature Page).

induding changing a tieiephone number, initabng or .
removing suspension of Service, denying of restaring 7.1 Each Pary will provide suitably qualified persoanel to
sarvice, adding, removing of changing features, and other perform its obligations under this Agreement and all QLSP
similar requests. Services in a imely and efficient manner with diligence and
care, consistenl wiln the professional standards of practice

4.0 Systems ard interfaces. in the industry, and in conformance wilh all Applicable Laws

and regulations. The QLSP Sendce attributes and process

4.1 Qwest and CLEC will support use of current 0SS interfaces enhancements are not subject te lhe Change Managament
and 0SS business rules for QLSP, including electronic Process (CMP7). CLEC proposed changes lo GLSP
ordering and flow, 35 the same may evolve over ime. e st roug the. sisndard sccount ieraces

4.2 QLSP Services are ordered utilizing the LSR process as Change requests common to shared systems and processes
described in the Owes!l wholesale website. subject o CMP will continue o be addressed via the CMF

precadures. .

4.3 Prior to placing an grder on behalf of each End User 70 flwest will provide commercial performance measurements
Cuslomer, CLEC will be responsible for obtaining and have ) and _.m_u.oa%m against mmumu_mm_..m_._ﬂ performance targets with
in its possession a Proof of Authorization as set forth in this QLSP Service. The following performance mezsurements
Agreement. will apply to OLSP Residential and QLSP Business: (3) Finmn

Onder  Confirmations (FOCs) On Time; (b} Installation

3.4 When Cwesl or another provider of choice, al the End User Commitments Met: {c) Order Instaflation Interval; {d) Out of
Customer's request, orders the discontinuance of the End Service Cleared within 24 Hours; {g) Mean Time to Restore;
User Customer's existing service with CLEC, Qwesl will and {fTrouble Rate.
render its closing bl to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 0SS 7.3 Commercial measurement  definiions, methodologies,
interface, or other agreed upon processes when an End perfrmnance targets and reporting requirements are
User Customer moves o Qwest or another service provider. attzched as Attachirment 3, Crwest will provide CLEC with the
Qwest will not provide CLEC or Qwest retail persoanel with raw data necessary to allow CLEC to disaggregate results at
the name of the other service provider selected by the End lhe state level. Reporting of these performance measures
Liser Cusiomer. will be applied for aclivily beginring the first kil month of

Service afler January 1, 2007,
4.5 The Parties will provide each olher with points of contact for . . ) . i
. order entry, problem resolution, repair, and in the event 7.4 CLEC will be entiled fo service credits only for each
special aliantion is required on service request instance of a missed instaliation commitment and each
instance of an out of service condition that is not claaned

5.0 Crwest will bill CLEC, on a menthly basts, within seven to ten ﬁuw____”mm#i_ﬁ___aﬁmm wﬂﬂﬂ_ﬂ.mmmﬁgq Lm_mm_.ﬂ_w_..,n_,m"._, Mﬁ?ﬁnwwﬁahmmﬂ.cm_mm
Bays of the last day of the mast recent Biling period, in an against CLEC's bill for the billing period following the one in
agreed upon standard electronic format.  Billing informakion which the credits were accrued. Credits for Services
,m,_“_ _R_HW ude ..w m:.:ﬂm_.ﬁa... wnw___h._._mﬁ___n mznmﬂn:m__.mﬂa Cm“ provided under this Agreement i__ be applied for activity

stomer  sub-account  information. nes it
additional or different billing information in order to properly u%wﬁ:.:@ _Mm _mazwmc___mﬁmmsﬁ M:mwhﬂﬁmmmq .___..._Mw-aa.__.. .r_._pw
il its End Users or cther Cartiers {including Chwest), Gwest “..m _._a_ﬂ ﬂ:_“__._.:%ﬁ_..sﬂmi_oia _m.._mn:m .__uam.uaq M__..._Mﬂ in
will work with CLEC in good Faith to deliver such informatiorn. accordance with fo CMP _u_% PAP c_.a..m__ .uﬁmq wholesale
, . service quality standards will no longer be applied beginning
6.0 Maintenance and Repair. the first full monath after January 1, 2007, .
6.1 Cwest will maintain facilities and eguiprment that comprise ) )
b G137 Senvm v CLEC GLEC or s Ex U T T sSion ST U
Customers may nof rearange, move, disconnest or attempt d . . . "
o repalr Qs slies of ecupmeri, orr by s o owebis o o o
connection or disconnection o any inlerface be n : > . . .
and the End User Customer, without lhe written consent of installation. ~ Qwest will use the stale installation
Crwast, nonrecuring charge contained in this Agreement for
that order kype in calculating lhe credit,. The definition
i 3 . . A of a “missed installation commibment™ and the

6.2 Gwest will provide general repair and maintenance Services associated exclusions are described in Attachment 3.
on its faciliies, including these facilities supporting QLSP
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QWEST LOCAL SERVICES PLATFORMe AGREEMENT
ATTACHMENT 2—QLSP«x Service Description

742 Quk of Service Cleared within 24 Hours. For
gach oul-of-service condition that Chwest, through its
own fault, Rils o resolve within 24 hours, Qwest wilk
peovide a service cradil equal to one day's recurring
charge (monthly recurring charge divided by 303 for
each day out of service heyond the first 24 hours. (For
example, if the out-of-senvice condilion sxists for 25 to
47 hours, CLEC will be enlitled to a credit squal 1o the
rgnthly recuring charge divided by 30, If the out-of-
service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recuming change
divided by 30).

B.0 Service Performance Measures and Reporting and
Performance Assurance Plan (PID/IPAP) {for Washington
only, if Washington 8.0 is selectad by CLEC as indicated
on Signatura Page).

8.1 If selected by CLEC under Ihe terms and conditions of this
Agreement, COwest will, in Washingion only, provide
parformnance  measurements, reporting, and remedies
compliant with the Washinglon Performance Indicator
Befnitions ("P1Ds™) and the Gwest Washington Performancs
Agsurance Plan (*FAP*] for the Services, if eligible, provided
under this Agresment. Only in the state of Washinglon, and
only if expressly selecled by CLEC under the terms and
conditions of this Agresment, does tis PID and PAP
replace, in their entirety, the Commercial Perfemmance
Measures and Reporting, Performance Targels and Service
Credits lesms and condifons for Services provided under
this Agreement outlined in Section 7.0 of this Agreemant.

B.Z2 The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Megotiations Template Agreement PCAT, under Exhibit 8
and Exhibit K for Washington, respectvely. Those Pils and
that PAP are incorporated by referenced inte, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as socn as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment iz this Agreemenl

8.3 To select the Service Performance Measures and Reporiing
and Performance Assurance Pian (PIDMPAP) oplion, CLEC
must be a certiied CLEC under appiicabie state rules and
have elected the PID and PAP under its Washinglon
interconnection agreement with Cwest.

8.4 Eligible GLSP Services will be induded in the UNE-P PAP
results beginning the first full month following Agreement
exesution.

a.5 HWotwithstanding lhe dispute resclulion provisions in the

Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating o, the PID andfor PAP
unger lhe dispute reselution process described in the PAP.

June 5, 2008/msdiFirst Communications fka New AccessfAttachment 2 — QLSPE (v5.0 - 2-13-08)
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ATTACHMENT 3
Performance Targets for Qwest QLSP™ Service
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FOC-1 - Firm Order Confirmations (FOCs} On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs} to CLECs in
response io LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

+ Inciudes all LSRs that are submitted through IMA-GLY and IMA-ED! interfaces Emﬁ receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC {e.g., EDI 897 transactions are not included. }

s For FOC-1A, the inferval measured is the period between the LSR received dateftime (based on
scheduled up time) and Qwest’s response with 8 FOC notification {notification date and time).

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC nofification (notification date and time).

s “Fuily electronic” LSRs are those {1) that are received via IMA-GUI or IMA-EDI, (2] that involve no
manual intervention, and {3) for which FOCs are provided mechanically to the CLEC.

+ “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-ED1 and involve manuat
processing.

» [SRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Peried: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

individual CLEC s  FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
SUl or IMA-EDI

FOC-1B: FOCs provided for electronicfmanual £ SRs received via
IM&-GUI or IMA-ED]

Formula:

FOC-1A = {[Count of LSRs for which the _u:m_:m_ FOC's “{FOC Notification Date & Time} - (LSR
received dateftime (based on scheduled up time})” is within 20 minutes] + {Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “{(FOC Notification Date & Time) - {Application
Date & Time}" is within the intervals specified for the service category involved] = (Total
Mumber of original FOC Notifications fransmitted for the service category in the reporting
period}} x 100
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Exclusions:

» LSRs involving individual case basis {{CB} handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.
» Hours on Weekends and holidays. {Except for FOC-1A, which only excludes hours outside the

scheduled system up time.}

L SRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. {Exclusion to be efiminated upen implementation of IMA capability to
disallow duplicate LSR #'s.}

s Invalid start/stop datesfiimes.

Product Reporting:

QLSP-POTS

Parformance Target:

FOC-1A

25% within 20 minutes

FOC-1B8

85% within standard FOC
intervals {specifisd below)

Standard FOC Intervals

HOTE1

Product Group

FOC
interval

QLSP-POTS {1-32 lines)

FOC-1A:20
Minutes
FOC-IB24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Motes:

LSRs with quantities above the highest number specified for each

product type are considered ICB.

Attachment 3 - Performancs Targets for Qwest QLSP™ Service
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ICM-1 - Installation Commitments Met

Purpose: ‘
Evaluales the exient to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.
s Al inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and

which are compieted/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity {with “T" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

s Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a dus
date for Qwest reasons, the Applicable Dug Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and {b) prior to a Qwest-inltlated, changed due date, if

any.
Reporiing Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reperting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under "MSA Type
Disaggregation™ will be reporfed according to orders involving:
ICM-1A Dispalches (Includes within MSA and outside MSA); and
1CM-1B Mo dispatches.
« Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
HCM-1C Interval Zone 1 and interval Zone 2 areas.
Formula:

{{Total Orders completed in the reparting period on or before the Applicable Due Date} + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

Disconnect, From {another form of disconnect) and Record order types.

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codas.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting Performance Target:
MSA-Type:

QLSP-POTS QLSP-POTS {Dispatch and No Dispaich) | 95%
Zone-T

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month’s
reporting).

Netes:

Attachment 3 — Performance Targets for Gwest QLSP™ Sarvice
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QOll-1 - Order Installation Interval

Purpose:
Evaluates the iimeliness of Qwest's installation of services for CLECs, focusing on the average fime to
install service.

Description:
Measures the average interval {in business days} between the application date and the completion
tate for service orders accepted and implemented.

s Includes all inward orders (Change, New, and Transfer order types) assigned a due date by

- Qwest and which are completediclosed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for each measured event are countad in whole days: the application date is day zero (0);
the day following the application date is day one (1).

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is {2) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. """ '

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Chwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
iniflated due date, if any. " .

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC |+ Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
ClI-14 Dispatches {Includes within MSA and outside MSA}, and
OI-1B  No dispalches,
» Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Ej{Crder Completion Date) - (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated dug date changes or delays
accurring after the Applicable Due Date}] + Totai Number of Orders Completed in the reporting period

mxm_mzm:n..z” The average installation interval is derived by dividing the sum of installation intervals for
all orders {in business days) by total number of service orders completed in the reporting period.

Exclusions: .
+ Orders with CLEC requested due dates greater than the current standard interval.
» Disconnect, From {another form of disconnect) and Record order types.
Records invalving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes,
Records missing data esseniial to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB} handling based on quantities of lines or orders
deemed to be projecis.
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
Zone-Type -

F3

.umau_.m_.._.m:nm ._.m_.umﬂ_,. .

QLSP-POTS {Dispatched)
QLSP-POTS (Mo Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporiing).

Notes:

According to this definition, the Applicable Due Diate can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initisted due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases where multiple
Cwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formuia.) The result of
this approach is that Qwaest-initiated impacts on intervals are
counied in the reported interval, and CLEC-initiated impacts on
infervals are not counted in the reported interval, ‘

Attachment 3 — Pedonmance Targels for Qwest QLSP™ Service
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005241 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reporis were cleared within the standard estimate for specified services (i.e., 24 hours
for qut-of-service conditions).

Description: :
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of irouble reports from CLECs or from retail customers.

« Includes all trouble reports, closed during the reporting peried, which involve & specified
service that is out-of-service {i.e., unable to place or receive calis), subject to exclusions
specified helow. .

+ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared. .

Reporting Period: One month Unit of Measure: Fercent

Reporting: Disaggregation Reporiing: Regional level.
Individual CLEC s Results for productfservices listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00524-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B Mo dispatches.
» Results for products/services listed in Product Reporiing under "Zone-type
Disaggregation™ will be reported according to instaliations:
C0824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[{Number of Qut of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) :._.cﬂm_ Number of Qut of Service Trouble Reporis closed in the reporting period)] x 100

Exclusions:

s Trouble reports coded as follows:

- For products measured from MTAS data {products listed for MSA-type disaggregation),
frouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network interface; No Field Visit Test OK, Mo Field Visit Found OK, Field Visit
Found OK, and Miscellanecus - Non-Dispaich, non-Qwest (includes CPE, Customer
Instruction, Carrier, Altemate Provider). .

-  For products measured from WFA (Workforce Administration} data {products listed for Zone-
type disaggregation}) trouble reports coded to trouble codes for No Trouble Found [NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

+ Information tickets generated for intemal Owest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

« For products measured from MTAS data {products listed for MSA-type disaggregation), frouble

reparts involving a "no access” delay.

« Trouble reports on the day of installation before the instaitation work is reported by the

techpicianfinstaller as compleis.

Records involving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporiing:

Performance Targsts:

(MSA-Type -

= QLSPPOTS

Dispatch and Non-Dispatch

[50%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
followlng month's
reporiing).

Notes:

Attachmant 3 — Performance Targats for Cwest QLSP™ Service

Page 9



MTTR-1 - Mean Time fo Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
+ Includes &l trouble reports closed during the reporting period, subject to exclusions specified bejow.
s Includes customer direct reports, customer-relayed reports, and test assist reporis that result in a
trouble report.
» Time measured is from date and time of receipt to date and lime trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « Results for productservices listed in Product Reporting under “M5A Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B Mo dispatches.
» Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instailations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Farmula:
Tl{Date & Time Trouble Report Cleared) — {Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:

s  Trouble reports coded as follows:

- For products measured from MTAS data {products iisted for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telca Piant; Trouble Beyond the
Network [nterface; No Field Visit Test OK, Mo Field Visit Found OK, Field Visit Found OK, and
Miscellanecus — Non-Dispatch, non-Qwest (includes CPE, Customer Instruciion, Carrier,
Alternate Provider). ‘

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test O
K (TCK), Carrier Action {|{EC) and Customer Provided Equipment (CPE). -

Subsequent trouble reports of any trouble before the original trouble report is closed.

+ Information tickets generated for intermal Qwest sysiem/network monitoring purposes.

+ Time delays due to “no access” are excluded from repair time for productsfservices listed in Product

Reporting under “Zone-type Disaggregation”. .

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports invoiving 2 "no access™ delay. n :

Trouble reports on the day of installation before the installation work Is reported by the

technicianfinstaller as complets.

Records involving official company services.

Records with invalid frouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target.

MSA-Type — QLSP-POTS (Mo Dispaich) 5 Hours

QLSP-POTS QLSP-POTS {Dispatched) 14 Hours
| Zone-Type -

»

Availability: Motes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
manih’s reporting).
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures troute reports by product and compares them to the number of lines in service.
s Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
» Includes all applicable frouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

f(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:

s Trouble reports coded as follows:

—  For products measured from MTAS data (products :m#@n_ for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant, Trouble Beyond the Network
Interface; No Field ¥isit Test OK, No Field Visit Found QK, Field Visit Found OK, and

" Miscellaneous — Nonr-Dispatch, non-Qwest {includes CPE, Customer Instruction, Carmrier,
Alternate Provider).

— For products measured from WFA (Workforce Adminisfration) data {products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K {TOK),
Carrier Action {IEC) and Customer Provided Equipment [CPE).

Subsequent trouble reports of any trouble before the original irouble report is closed.

« Information tickets generated for internal Qwest system/network monltering purposes:

+ Time delays due to “no access™ are excluded from repair time for productsi/services listed in

Product Repoeriing under “Zone-type”™.
« For _uaacn,a measured from MTAS data [products _,Emﬁ_ for MSA-type, frouble reports _E.,o":_:m ]
"no access” delay.)

+ Trouble reporis on the day of installation before the installation work is reported by the

technicianfinstalier as complete,

Records involving official company services.

Records with invalid frouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Mm....bam missing data essential to the calculation of the measurement ﬂ.m_. the measure defi ::.o:
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Product Reporting: Performance Target:
MSA Type:

* QLSP-POTS Diagnosiic

Zone Type:

[

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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