QWEST LOCAL SERlVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ {(*QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement”) is belween Qwest Corporation (“Qwest”), a Colorado corporation, and
Comtel Telcom Assets LP, a Texas Limited Partnership, dba VarTec Telecom (“CLEC"), {each identified for purposes of
this Agreement in the signature blocks below, and referred to separately as a “Party” or collectively as the *Parties”). The
undersigned Parties have read and agree to the terms and conditions set forth in the Agreement.

Qwest Corporation:

Comte!l Teicom Assets LP, a Texas Limited Partnership,
dba VarTec Telegom:.

L. T. Christensen
Title: Director — Wholgsale Markets

Date: ?’/K/f‘?g
;7

Name:

Date:

Title: %’E@K 5%"6‘—'51/\

U‘Q_Jf \'\7'2

NOTICE INFORMATION: Al written notices required under the Agreement shall be sent to the following:

Qwest Corporaiion

Diractor - Interconnection Agreements
1801 California Street, 24" Floor
Denver, CO 80202

Phone; 303-965-3029

Fax: 303-965-3527

Email: intagree@awest.com

CLEC:

Deena Falk

Comtel Telcom Assets L.P dba VarTec Telecom
433 E. Las Colinas Blvd., Suite 1300

Irving, Texas 75039

972-810-1458

deena. falk@excel.com

With copy to:

Qwest Law Department

Asgsociate General Counsel, Interconnection
1801 California Sirest, 10" Floor

Denver, CO 80202

Phone: 303-383-8553

Email: Legal.Interconnection@aqwest.com

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicaied beiow by CLEC's signatory initialing {or an
“X"y on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

Arizona
Colorado
Idaho

lowa
Minnesota
Moniana
Nebraska
New Mexico
North Dakota

< ‘x‘x‘x‘x‘x‘x‘xlx’x

Oregon ' :
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X
X

. S

X

South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targeis and
Service Credits, as described in Section 7.0 of
Attachment 2 fo this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

Wyoming
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WHEREAS, CLEC desires to purchase from Gwest cerfain combinations of Network Eiements, anciliary functions, and additionai
features, including without limitation, the local Loop, Port, switching, and Shared Transport,

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties (“Effective Date”).

2.1 CLEC’s Qwest Platform Plus™ Master Services Agreement,
if any, is terminated as of August 1, 2008, and Qwest will provide
CLEC local piatform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 io the end of the term of this
Agreement. The effective billing date for QLSP services will be
August 1, 2008. From the Effective Date of this Agreement through
July 31, 2008, the Parties will continue to operate under thelr Qwest
Piatform Pius Master Services Agreement

3. Term. The term of this Agreement beging on the
Effective Date and continues through January 3, 2011, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreementi, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

4. Scope of Agreement; Service Provisioning: Controfling
Documents; Change of Law; Eligibility for Services under this

Agreement: Non-Applicability of Change Management Process.

4.1 The Services {("Services”) described in this Agreement will
only be provided in Qwes!’s incumbent LEC service territory in the
states of Arizona, Colorado, Ildaho, lowa, Minnescta, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming,

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with ali Applicable Laws and regulations; and
oblaining any domestic or foreign approvals and authorizations
required or advisabie

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited o
Federal rules, regulations, and laws, as of the Effective Date {("Existing
Rules"). Nothing in this Agreement shail be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in law, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

4.5 Te receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or ufilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate.
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4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process {"CMP™), Qwest's
Performance indicators (“PID"), Performance Assurance Plan (“PAP"),
or any other wholesale service qualily standards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all cther
wholesale service quality standards to liquidated damages, and
remedies with respect o Services provided pursuant to this
Agreement. CLEC proposed changes to Service aftributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue o be addressed via the CMP
procedures.,

5. CLEC Information. CLEC agrees fo work with Qwest in
good faith to complete prompliy or update, as appflicable, Qwest's
"New Customer Questionnaire” to the exient that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC’s failure to
complete or update the questionnaire.

8, Financial Terms.
8.1 The description of the Service and applicable rates are set

forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable. The parties agree that no
rates, charges, costs, or faes shall apply to the Network Elements or
services provided under this Agreement other than as is set forth in the
Rate Sheets.

6.2 Taxes, Fees, and other Governmental Impositions.

All charges for Services provided herein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, fees or surcharges ("Tax” or “Taxes”). Taxes resulting from the
performance of this Agreement shall be borne by the Party upcn which
the obligation for payment is imposed under Applicable Law, even if
the obligation to coliect and remit such Taxes is placed upon ihe cther
Party. However, where the selling Party is specifically permitted by an
Applicable Law 10 collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be billed as a separate item on the invoice in accordance
with Applicable Law, The Party Billing such Taxes shall, at the written
request of the Parly billed, provide the billed Party with detailed
information regarding billed Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. if either
Party (the Contesting Party) contests the application of any Tax
collected by the othar Party {the Collecting Parly), the Coliecting Party
shall reasonably cooperate in good faith with the Contesling Parly's
challenge, provided that the Contesting Farty pays any reascnable
costs incurred by the Coilecting Party. The Contesting Party is entitled
to the benefit of any refund or recovery resulling from the contest,
provided that the Contesting Party has paid the Tax contesied, If the
purchasing Party provides the selling Party with a resale or other
exemplion certificate, the selfing Parly shall exempt the purchasing
Party if the sefling Party accepts the certificate in good faith. If a Parly
becomes aware that any Tax is incorrectly or erroneously coliected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party,
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8.3 Each Party shall be solely responsible for ail taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
Billing, collection and proper remitiance of all applicable Taxes relating
to its own services provided to its own Customers.

7. intellectual Property.

7.1 Except for a license to use any faciiiies or equipment
(including sofiware) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and reguiations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,

" frademark, service mark, trade secret, or other proprietary interest or
intelfectual property, now or hereafier owned, controfled or licensable
by either Party. Neithar Party may use any patent, conyright, trade
name, trademark, service mark, frade secrei, nor other proprietary
interest or intellectual property, now or hereafter owned, controlied or
licensable by either Party without execution of & separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreament, each Party (an Indemnifying Farty) shall indemnify and
hold the other Party (an Indemnifled Party) harmless from and against
any loss, cost, expense or liability arising cut of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise vioiate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which resuits from:

A. any combination of the facilies or services of the
Indemnifying Parly with facilities or services of any other Person
(including the Indemnified Party but excluding the indemnifying
FParty and any of its Affillates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonabiy
necessary to CLEC’s use of the Services offered by Qwest under
this Agreement; or

B. any modification made fo the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
indemnified Party and not required by the Indemnifying Party.

7.3 fn the event of any ¢laim, the Indemnifying Party may, at its
sole option obtain the right for the indemnified Party to continue 16 use
thao fanilibu Ar samsimas ~r replace or modify the faciity or service to
M GORANRY WA OOl VD, W e pIaus Ul IIEUU%I}' AR L~3 %dblﬂl)’ U 2T VILE D

make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reascnably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction; or the [ndemnifying Party
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The indemnifying Party may reguest that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, acecepting
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modifications fo the faclliies or services, and such request shall not be
unreasonably denied.

7.8 To the exient required under applicable federal and state
law, Qwest shalt use commercially reasonabie efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwaest in
connection with Services provided hereunder, licenses under such
inteliectuat property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Qwest for the Services provided hereunder. Qwest shall notify CLEC
immediately in the event that Qwest believes it has used its
commerciaily reasonable efforts to obtain such rights, but has been
unsuccessful in obtaining such rights. Nothing in this subsection shall
he construed in any way to condition, limif, or alter a Party's
indemnification cbligations under Section 7.2, nreceding.

7.7. Neither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; itis part of a joint business association or
any similar arrangement with the other or its Affifiates; the other Party
and its Affiliates are in any way sponsocring, endorsing or certifying it
and its goods and services; or with respect o its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or coriginated from the other Party or any of its
Affiliates,

7.8 Nothing in this Section prevenis either Party from truthfully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt io sell its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
Inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility, Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payabie within thirty {30) Days after the date of
invoice (“‘Payment Due Date"}. If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date fails on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shali be the last non holiday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs.  if CLEC faiis fo make payment of
undisputed amounts on or before the Payment Due Date, Qwest may
invoke all available righis and remedies after giving effect fo all
applicable notice and cure periods described in this agreement.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has first nofified CLEC in writing at least
ten {10) business days prior to discontinuing the processing of ordars
for Services. If Qwest does not refuse to accept additional orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-campliance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additional orders for
Services from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may require a deposit (or recalculate the deposit) pursuant
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to Section 8.5. in addition to other remedies that may be available at
taw or equity, Qwest reserves the right fo seek equitable relief
including injunctive relief and specific performance.

8.3 Disconnection. Qwest may discennect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days foliowing the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten {10} business days prior io disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will hecome due. |If Qwest does not disconnect CLEC's
Service on the date specified in the ten (10) business days nofice, and
CLEC's noncompliance continues, nothing contained hersin shall
preclude Qwest's right to disconnect any or all Services. For
reconnection of the Service to cccur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit {(or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Parily reserves
the right fo seek equitable relief, including injunctive refief and specific
performance.  Notwithstanding the foregoing, Gwest will not effect a
disconnection pursuant to this section in such manner that CLEC may
not reasonably comply with Appiicable Law conceming End User
Customer disconnection and notification, provided that, the foregoing is
subject to CLEC's reasonable diligence in effecting such comgliance.

84 Billing Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen {15) Days following the
Payment Due Date identifying the amount, reason and raticnale of
such dispute. At @ minimum, CLEC will pay ail undisputed amounts
due to Qwest. Both CLEC and Qwest agree io expedite the
investigation of any disputed amounis, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resoive and settie the dispute through informai
means prior to invoking any other rights or remedies.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. Iif the dispuied charges have been withheld
and the dispute is resolved in favar of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resciution while pursuing further dispute resolution. {f the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Qwest will credit CLEC's bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
resolution: of the dispute.

B. if CLEC pays the disputed charges and the dispuie is
resolved in favor of Qwest, no further action is required. if CLEC
pays the charges disputed at the time of payment or at any time
thergafter, and the dispute is resolved in favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycies afier
the resolution of the dispute, as follows: Qwest will credit the
CLEC's bilt for the disputed amount and any associated interest;
or if the disputed amount is greater than the bill 1o be credited,
pay the remaining amount to CLEC.

C. The interest calculated on the disputed amounts will be the
same rate as late payment charges. in no event, however, will
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any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change in CLEC’s financial condition subsegquenti to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undispuied charges in a
timely manner. Qwest may require a deposit {o be held as security for
the paymeni of charges before the orders from CLEC wiil be
provisioned and completed or before reconnection of Service.
“Repeatedly Delinquent” means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times during the last twelve (12) month
period. The initial deposit may not exceed the estimated total monthiy
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocabie bank leiter of credit, a letter of credit
with terms and conditicns acceptable to Qwest, or somg ¢ther form of
mutually acceptable security such as a cash deposit. The deposit may
ba adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30} Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any interest eamed on cash deposiis
wili be credited o CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by iaw, provided that, for elimination of doubt, the Parties
agree thal such deposits are not subject to state laws or regulations
refating {o consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be one full year of timely payments of
undisputed amounts In full by CLEC. Upon a material change in
financial standing, CLEC may reqguesi, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreement,

a7 Late Payment Charge. {f any portion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a fate payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date muitiplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimai value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC aciually makes the
payment to Qwest.

8. Conversions. If CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
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under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum pericd charges.
The applicability of such charges is governed by the ferms of the
criginal agreement, Tariff or arrangement. Nothing herein will be
consirued as expanding ihe rights otherwise granted by this
Agreement or by law to elect to make such conversions.

10, Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without Emitation, sales, service design, order taking,
Provisioning, change orders, fraining, maintenance, irouble reports,
repair, post-sale servicing, Billing, collection and inguiry. CLEC wili
inform its End User Customers that they are End User Cusiomers of
CLEC. CLEC's End User Customers contacting Qwest will be
instructed to contact CLEC, and Qwests End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calis, neither Party wil make disparaging remarks about each other.
To the axtent the correct provider can be determined, misdirected calls
recelved by either Party will be referred to the propsr provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed fo prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customers who cali the
other Party,

10.1 in the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to iis End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers,

1. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party viclates any other
material provisicn of this Agreement and such defauit or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12. Limitation of Liabifity.
12.1 CLEC’s exclusive remedies for claims under this Agreement

are fimited to CLEC’s proven direct damages unless CLEC’s damages
are otherwise limited by this Agreement {o outage credits or other
service credits, in which case Qwest's total Hiability wili not exceed the
aggregate amount of any appiicable credits due.

122 Except for indemnification and payment obligations under
this Agreement, neither Party shail be #iable ic the other for indirect,
incidental, conseguentiai, exemplary, punitive, or special damages,
including, withcut limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of agtion,
whether in contract, warranty, strict liability, tort, including, without
limitation, negligence of any kind and regardiess of whether the Parties
know the possibifity that such damages couid result,

12.3 Nothing contained in this Section shall limit either Party's
liabflity to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal to one hundred
per cent {100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

13. Indemnity.
13.1 The Parties agree that unless otherwise specifically set forth

in this Agreement the following constitute the sole indemnification
cbligations between and among the Parties:

A, Each Parly (the Indemnifying Party) agrees to release,
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indemnify, defend and hold harmless the other Party and each of
its officers, direciors, empioyees and agents {each an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliguidated
including, but not imited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for ioss, damage o,
or destruction of tangible properiy, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract, warranty, strict Bability, or tort including
{without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Parly whose End User Cusiomer alleged or incurred such claims
or loss (the indemnifying Party} shail defend and indemnify the
other Party and each of its officers, directors, employees and
agents {collectively the Indemnified Party} against any and all
such claims or loss by the Indemnifying Party’s End User
Customers regardless of whether the underlying Service was
provided or was provisicned by the indemnified Party, unless the
loss was caused by the gross negligence or wiliful misconduct of
the Indemnified Party. The cbligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend fo any claims for physical bedily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

A, The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party reiating io
the indemnification. Failure o so notify the Indemnifying Party will
not relieve the indemnifying Party of any liability that the
indemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim.

B, If the indemnifying Party wishes to defend against such
action, it will give written notice 0 the Indemnified Parly of
acceptance of the defense of such action. In such event, the

Indemnifying Party has sole authgority to defend any such action,
inclugding the selection of legat counsel, and the Indemnified FParty
may engage separate legal counsel only at its soie cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the actlion, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Parly agrees fo cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
f¢ any such action without the prior written consent of the
indemnified Party. In the event the Indemnified Party withholds
consent the indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cost or liability in excess
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of such refused compromise or settlement,

14. Limited Warranties.

14.1 Each Party will provide suitably qualified personnei to perform this
Agreemeni and all Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations,

14.2 EXCEPT AS EXPRESSLY SET FORTH iN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY BSERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FCOR A
PARTICULAR PURPGSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationshin.  Except to the limited extent expressly
provided in this Agreement neither Party has the authority o bind the
other by contract or otherwise or make any representations or
guarantees on behaif of the other or otherwise act cn the other's
behalf, and the relationship arising from this Agreement does not
constitute an agency, joint venture, partnarship, employee relationship,
or franchise.

16, Assignment.
16.1 CLEC may not assign this Agreement or any rights or

obligations hereunder without the prior written consent of Qwest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to, submission of legal documentation
evidencing the applicable transaction (including, but not limited, to any
appropriate Secretary of State or other filings or documents,
reascnably requested by Qwest) CLEC may assign this Agreement
without prior writfen consent of Qwest to any Affiliate, successor
through merger, or acquirer of substantially all of its assets; and Qwest
may assign this Agreement without pricr writlen consent 1o any
Affiliate, successor through merger, or acquirer of substantially all of its
business assels; provided that in all cases the assignee of CLEC or
Qwest, as applicable, acknowledge in writing #s assumption of the
obligations of the assignor hereunder. Any attempted assignment in
viclation hereof is of no force or effect and is void. Without limiting the
generality of the foregoing, this Agreement will be binding the Parties’
respective successors and assigns.

16.2 in the event that Qwest transfers to any unaffiliated party
exchanges including End Uiser Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
perform all of Qwest's responsibilities and obligatiocns under this
Agreement for a period of ninety (90) Days from the effective date of
such transfer or untit such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose such
respansibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power. In the event of
such a proposed fransfer, Qwest will use best efforts to faciiitate
discussions between CLEC and the transferee with respect to
fransferee's assumption of Qwest's obligations after the above-stated
fransition period pursuant to the terms of this Agreement.

17. Reporting Requirements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees fo assist that Party in complying with such
obligations and requirements, as reasonably required by that Party.
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18. Survival. The expiration or terminafion of this Agreement
does not relieve either Parly of those obligations that by their nature
are intended to survive.

18, Confidentiality/ Nondisclosure.

10.1 Neither Party will, without the prior written consent of the
other Parly issue any public anncuncement regarding, or make any
cther disclosure of the terms of, this Agreement; or disciose or use
{except as expressly permitted by, or required to achieve the purposes
of, this Agreement) ihe Confidential Information of the other FParty.
Consent may only be given on bhehalf of a Party by its Legal
Department. However, a Party may disclose Confidential information if
required to do so by a governmental agency, by cperation of law, or if
necessary in any proceeding o establish righis or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or fliing obligations or requirements are imposed
upon either party by any third party or regulatory agency in conngction
with this Agreement, the cther party agrees to reascnably assist such
party in complying with such chligatons and reguirements, as
reascnably required by such party Either party's compliance with any
reguiatery filing obligation will not constitute a violation of this section,
Nothing herein is intended fo prehibit a Party from supplying factual
information about its network and Telecommunications Services on or
connected 1o its network to regulatory agencies including the FCC and
the appropriate state regulatory commission. A Party disclosing
Confidential Information of the other party wili give the other Parly
reasonable prior written nofice, will cooperate with the other Party to
seek or take appropriate protective measures regarding the
Confidential Information; and will make such disclosure in a manner fo
best protact the Confidential information from further disclosure.

19.2 All Confidentia! Information will remain the property of the
disclosing Party. A Party who receives Cenfidential Information via an
oral communication may request written confirmation that the material
is Confidential information. A Party who delivers Confidential
Information via an oral commuynication may request wiritien
confirmation that the Party receiving the information understands that
the materiai is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirly {30) Days after the
information is disclosed. The recelving Party will fom ihat time
forward, treat such information as Confidential Information .

18.3 Upon request by the disclosing Party, the receiving Party will
return ali tangible copies of Confidential information, whether written,
graphic or otherwise, except that the receiving Party may refain one
copy for archival purposes.

19.4 Each Party will keep all of the other Party's Confidential
Information confidentiai and will disclose it on a need to know basis
only. Each Party witl use the other Party's Confidentia information
only in connectien with this Agreement and in accordance with
Appiicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upen such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

18.5 Effective Date of this_Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.
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19.6 Each Party agrees that the disclosing Parly could be
irreparabiy injured by a breach of the confidentiality obiigations of ihis
Agreemant by the receiving Party or its representatives and that the
disclosing Party is entitled to seek eguitable relief, including injunctive
reiief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exciusive remedies for a breach of the confidentiality provisions of
this Agresment, but are in addiion to ali other remedies available at
law or in equity.

19.7 Nothing herein should be construed as fimiting either Party's
rights with respect to its own Confidential Information or its obligations
with respect 10 the other Parly's Confidential information under Section
222 of the Act.

20, Waiver. Except as otherwise provided herein, neither
Party's fallure to enforce any right or remedy available o it under this
Agreement will be construed as a waiver of such right or a waiver of
any other provision hereunder.

21, Regulatory Approval. Each Parly reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any materiad
provision in this Agreement, either Party may immediately upon written
notice to the other Parly terminate this Agreement. If a Party is
required by a lawful, binding order to file this Agreement or a provisicn
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shail provide written notice fo the
other Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate tc amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
fo the extent reasonably necessary.

22, Notices. Any notices required by or conceming this
Agreement will be in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mall, return
receipt requested, or by email where specified in this Agreement fo
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreament.

23. Force Majeure. Neither Party shall be Hable for any deiay
ar failure in performance of any part of this Agreement from any cause
beyond its conirol and without its Tault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, ferrorist acts, riots, insurrections,
fires, explosions, earthguakes, nuclear accidents, fioods, work
stoppages, power blackouts, volcanic action, other major
environmentat disturbances, or unusually severe weather conditions
{(coliectively, a Force Majeure Event). |nability to secure products or
services of other Persons or fransportation facilittes or acts or
omissions of transportation carriers shall be considered Force Majeure
Events fo the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's fauit or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-of-law principles, governs all matters arising cut of, or refating

to, this Agreement.
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Z5. Dispute Resoiution.

251 The Parties will attempt in goed faith to resolve through
negotiation any dispute, ¢iaim or controversy arising cut of, or relating
t0, this Agreement. Either Party may give wiitten nofice to the other
Party of any dispute not rescived in the normal course of business.
Each Party will within seven (7) Days after delivery of the writien notice
of dispute, designate a vice-president level employee or a
representative with authority fo make commitments to review, meet,
and negotiate, in goed faith, o resolve the dispute. The Parties inlend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, formal, frequency, duration, and
conclugions of these discussions will be at the discretion of the
representalives. By mulual agreement, the representatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential information developed for
purposes of setflement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25.2 I the designated representatives have not reached a
resolution of the dispute within fifteen {15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject matier jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorado. The
Parties agree that such courts have personal jurisdiction over them.

25.3 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intenticnally waives
its right to a trial by jury and any right {o pursue any claim or action
arising out of or relating to this Agreement on a class or consclidated
basis or in a representative capacity.

254 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2} years after the cause of action arises.

28, Headings. The headings used in this Agreement are for
convenience only and do not in any way fimit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:

A, the full iegal name of the legal entity intended fo provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. ihe person signing this Agreement has been duly authorized
1o execute this Agreement on that Party’s behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of associalion, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized

and genuine.
28. Third Party Beneficiaries. The terms, representations,

warranties and agreements of {he Parties sef forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceabls
by, any third party (inciuding, without limitation, Customer's Affiliates
and End Users).
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29, Insurance. Each Party shail at all imes during the term of
this Agreement, at its own cost and expense, carry and maintain ihe
insurance coverage listed below with insurers having a "Best's” rating
of B+XII with respect to liability arising from s operations for which
that Party has assumed legat responsibiiity in this Agreement. # a
Party or its parent company has assets equal to or exceeding
$18,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best’s" rated insurer. To the exient that the
parent company of a Party is refied upon to meet the $10,000,000,00¢
asset threshoid, such parent shail be responsible for the insurance
ohifigations contained in this Section, to the extent its affifialed Party
fails to meet such obligations.

29.1 Workers' Compensation with statuicry limits as reguired in
the state of operation and Employers' Liability insurance with fimits of
not less than $100,000 each accident.

29.2 Commercial General Liability insurance covering claims for
hodily injury, death, personal injury or property damage, including
coverage for independent contracior's protection (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each oceurrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal property situated on or within the
Premises.

29.4 Each Party may be asked by the other to provide
ceriificate(s) of insurance gvidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shali:

A. name the other Party as an addifional insured under
commercial general liability coverage;

B. provide thirty (30} Days prior written notice of canceliation of,
material change or exclusions in the policy(s) to which.
certificate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Party; and

[, acknowledge severability of interest/cross fiabitity coverage,

30. Communications Assistance Law Enforcement Act of
1884, Each Party represents and warrants that any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hoid the other
Party harmiess from any and all penalties imposed upon the other
Barty for such nongompliance and will at the non-compliant Party’s
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services fully comply with CALEA.

31. Entire _Agreement. This Agreement ({including ali
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, 1o the extent they relate in any way fo the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by GQwest to CLEC under the terms and conditions of its
interconnection agreement (“ICA”), and nothing contained herein is
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intended by the Parties to amend, alter, or otherwise modify those
ferms and conditions.

32. Proof of Authorization.

321 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization {FOA}, as required by applicable
federal and state law, as amended from ime to time.

32.2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Party charged with the alieged infraction shail be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthorized change or service.

33. General Termse,

331 Qwest will provide general repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level thai is consistent with other
comparable services provided by Gwest.

33.2 In order to maintain and modemize the network praperly,
Qwest may make necessary madifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activittes will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interogerability pursuant
to applicable FCC rules.

33.3 Network Security.

A. Profection of Service and Property. Each Party will exercise
the same degree of care o prevent harm or damage {o the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs to protect its own
persennel, End User Customers and property, efc., but in no case
less than a commercially reasonable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails profecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician work gperations and at ali times. Specifically,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such securily may
entail state and federal criminal penaities, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are profected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering their emplioyees on such securily requirements and
penalties.
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D.  Qwaest shall not be liable for any losses, damages or other
claims, inciuding, but not iimited io, uncoliectible or unbiilabie
revenues, resulting from accidental, erroneous, malicious,
fraudulent or otherwise unauthorized use of Services or facilities
(‘Unauthorized Use”}, whether or not such Unauthorized Use
couid have been reasonably prevented by Qwest, except to the
extent Qwest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preveniing
such activity,

33.4. Construction. Qwest will provide necessary construction
only fo the extent required by Applicable Law.

33.5. individual Case Basis Reguesis, CLEC may reguest
additional Services not specified in this Agreement and Qwest wili
consider such requesis on an Individuat Case Basis (ICB”).

33.6. Responsibility For Environmental Contamination.

A, Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Envirocnmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmiess the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the werk locations; or

2. the presence or release of any Environmental Hazard
for which the indemnifying Party is responsible under
Applicable Law,

B. In the event any suspect materials within Qwest-owned,
operated or leased facilities are wentified io CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activiies which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in accordance with
applicabie local, state and federal environmental and health and
safety statutes and reguiations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is It the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing material. Qwest agrees to immediately notify CLEC
Cwest undertakes any asbesios control or asbestos abatemeant
activities that potentially could affect CLEC personnel, eguipment
or operations, including, but not limited fo, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act' means the Communications Act of 1924 (47 U.S.C. 151 &t. seq.), as
amended.

"Advanced Intelligent Network” or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate” means a Person that (directly or indirectly) owns or controls, is
owned or controlied by, or is under common ownership or centrol with,
another person. For purposes of this paragraph, the term ‘own' means to
own an equity interest (or the eguivalent thereof) of more than 10 percent.

"Automatic Location |dentification” or "ALI" is the automatic display at the
Public Safety Answering Paoint of the caller’s telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means ail laws, statutes, commoen law including, but not
fimited to, the Act, the regulations, rufes, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the reguiations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means the date on which a Billing period ends, as identified on
the biil.

"Billing" invelves the provision of appropriate usage data by one
Telecommunications Carrier to another {o facilitate Customer Billing with
atiendant acknowledgmenis and status reports. It also involves the
exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Carrier” or "Common Carrier” See Telecommunications Carrier.

"Central Office” means a building or a space within a buliding where
transmission faciliies or circuits are connecied or switched.

"Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.
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to the duties and abligations of Carriers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: {a) the receiving Parly knows or has reason to know is
confidentiai, proprietary, or trade secret information of the disclosing Party;
andfor (b} is of such & nature that the receiving Party shouid reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential information will not include
infformation that is in the public domain through no breach of this
Agreement by the receiving Farty or is already known or is independantly
developed by the receiving Party.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

“Day" means calendar days unless otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases o
own or conirol Customer Premises wiring inciuding without imitation inside
wiring.
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"Directory Assistance Database" contains only those published and non-
listed telephene number listings obtained by Gwest from its cwn End User
Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Date" means the specific date on which the requested Service is to
be available o the CLEC or to CLEC's End User Customer, as applicabls.

"End User Cusiomer” means a third party retaif Customer that subscribes
to a2 Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers.

"Environmental Mazard" means any substance the presence, use,
transport, abandonment or disposal of which (i} requires investigation,
remediation, compensation, fine or penally under any Applicable Law
{including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Act, the
Geeupational Safety and Health Act and provisions with similar purposes in
appiicable foreign, state and local jurisdictions) or {ii) poses risks to human
heaith, safety or the environment {including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

“Interexchange Carrier" or "IXC" means a Carrier that provides Interl ATA
of IntraLATA Toll services.

"Ling Information Database" or "LIDB" siores various telephone fine
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LiDB data to provide originating line
{calling number), Billing number and ferminating line {called number}
information. LIDB is used for calling card validation, fraud prevention,
Billing or service restrictions and fthe sub-account information to he
inciuded on the call’s Billing record. Telcordia's GR-446-CORE defines the
interface between the administration system and LIDB including specific
meassage formats (Teicordia’s TR-NWP-000029, Section 10).

“Line Side™ refers to End Office Swiltch connections that have been
programmed to treat the circuit as a local line connected to g terminating
station (e.g., an End User Customer's ielephone station sei, a PBX,
answering machine, facsimile machine, computer, or similar customer
device},

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
pravision of Commercial Mohile Radio Service under Section 332(c} of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop” or "Unbundled Loop” is defined as a transmission facility between a
distribution frame (or its equivalent) in a Qwest Central Cffice and the Loop
Demarcation Point at an End User Customer's Premises

“Locat Service Request” or "LSR" means the industry standard forms and
supporting documentation used for ordering local services,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

*Miscellaneous Charges” mean charges that Qwest may assess in addition
o recurring and nonvecurrng rates set forth In the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a resull of CLEC's actions, such as cancellation charges,
additional labor and maintenance. Misceilaneous Charges are not already
included in Qwest's recurring o nonrecurring rafes.  Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes feaiures, functions, and capabililies that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the fransmission, routing, or other provisiocn of a
Teiecommunications Service or an information service or both, as is more
fully described in the Agreement.

"Operational Support Systems™ or "088" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

“Order Form” means service order request forms issued by Qwest, as
amended from time fo time.

*Person” is a general term meaning an individual or association,
corporaticn, firm, joint-stock company, crganization, partnership, trust or
any other form or kind of entity.

"Pert" means a line or trunk connection point, including a ling card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Swilch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises” refers to Qwest's Central Offices and Serving Wire Centers; all
buildings or similar struciures owned, leased, or otherwise controlied by
Qwest that house its network facilities; all struciures that house Qwest
faciliies on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
ieased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures.

"Proof of Authorization” or "POA" shall consist of verification of the End
User Customer’s selection and authorization adeguate to document the
End User Customer's selection of is local service provider and may take
the form of a third party verification format.

"Provisioning” involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Swiiched Network” includes all Switches and ransmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connegction with the provision of switched services.

"Serving Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Swifches, between End Office Switches and Tandem Switches (local and
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Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreament.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch includes but is not limited o End Office
Swilches, Tandem Swilches, Access Tandern Switches, Remote Switching
Modules, and Packet Switches. Swilches may be employed as a
combination of End Office/Tandem Swiiches.

"Switched Access Traffic,” as specifically defined in Qwests interstate
Switched Access Tariffs, is traffic that originates at one of the Panrly's End.
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic ransits the other Party's network,

"Tarff" as used throughout this Agreement refers to Qwest inferstaie
Tariffs and state Tarifis, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Teiecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that i is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and moebile satellife service shall be treated
as commaon carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to he
effectively avallable directiy to the public, regardiess of the facilities used.

"Telephone Exchange Service" means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilites (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side” refers to Switch connections that have been programmed o
treat the circuit as connected to ancther switching entity.

"Wire Cenler” denoles a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or swiiched. Wire Cenier can also denote a
building where one or more Cenfral Offices, used for the provisicn of basic
exchange Telecommunications Services and aceess Services, are located,

Terms not otherwise defined here but defined in the Act and the orders and
the ruies implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are aiso defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act.
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109.8 Shared Transport Purchased As Pari of QLSP™

109.8.1 QLEP™ Rasidential, Business, and PAL {Per MOU) $0.0008238
109.8.2 CQLSP™ Cenirax, [SDN BRY, and PBX Analog Trunks {Per lineftrunk) UGusY 50.29]

1090.41 Local Switching Purchased As Part of QLSP™
109.%1.1 Ports, Basic Plan

$00.11.1.1_ Analog Port 8,40
100.11.1.2_ Resideniial end user cregit LAWUR (84,58} i
100.11.13  Effective QLSP™ Regidantial Anaiog Port 4.84 1
109.11.1.4  Digital Port {Supporting BREISRN} $47.34
109.11.1.5 PBX DID Port $40.28
199.11,2 Ports, if 20% YOY Volume Retention Plan Raquiramaents Are Mat
109.11.2.1_ Analog Port 8.93
9.11.2.2__Analog Pont, Restdential and user credit LAWUR {$4. 141 ¥
100.41.2.3  Effective QLSP™ Residential Anaiog Port 479 b
109.11.2.4  Digital Port {Supporiing BRI ISDN) $17.34
109.11.25 PEX DID Port $10.28

109.1.3 Fortg, If 90% YOY Volume Retention Plan Requirements Are Met

106.11.3.1  Analog Port 3.48
109.11.3.2  Analog Port, Residential end user credit LAWUR {$3.72) 1
169.11.3.3  Effectve QLSP™ Rasidential Analoy Port 4. 74 ]
109.11.3.4  Digitat Port (Supporting BRE ISDN) $17.34
3001138 PBX DD Port $10.28
109.11.4 Ports, If 110% YQY Voiume Growth Plan Requiremenis Are Met
168.11.4.1  Analog Port $7.62
109.11.42  Analog Pod, Restdentiz| and user credit LAWUR ($2.81) 1
109.11.4.3_ Effective QLSP™ Residential Anaiog Port §4.65 1
108.11.4.4  Digital Poit {Suppioning BREISON) $17.34
108.11.4.5  PBX DID Part $10.28
109.11.5 Poris, If 120% YOY Volume Growth Plan Regquirements Are Met
109.11.5.1  Anatog Pad $6.58
1001152 Anatog Port, Residential end user credit LAWUR {52.03) 1
109.11.5.3 _ Effective QLSP™ Residential Analog Port $4.55 1
1091164 Digital Port (Supporting BRI ISON) $17.34
1081165 PBXOID Port $10.29
109.11.6 Ports, If 135% YOY Volume Growth Plan Reguirements Are Met
108.11.6.1 _Analoq Port $6.11
1081162  analog Port, Residential end user credit LAWUR {$1.66) 1
108.11.6.3  Effective QLSP™ Residential Anaiog Port 34.45 1
108.11.6.4  Digital Port (Supporting BRI ISON} §47.34
109.11.6.6 PBX DD Port $10.28
108.11.7 Local Switch Usage
108.11.7.1  QLSP™ Residential, Business, and PAL {Per MOU) 30.00097
100.11.7.2  QLSP™ Centrex, ISDN BR!, and PBX Analog Trunks {Per Line/Trunk) LGUFM 30.81000
108.11.8 Switch Features 2
108.11.8.1  Account Codes - per system AZBPS $78.60
108.11.8.2 Attendant Access Ling - per station jine BzZR §1.14
109.11.8.3  Audinle Message Wailting MGN, $0.69
BV
i08.11.8.4  Apthorization Codes - per system AEYES $235.08]
108.11.8.5  Automatic Ling ETVER $0.34
1881186 Automatic Route Selection - Common Equip par system FEGPG $2.082.41
109.11.8.7  Call Drop NA-FID $0.34
109.11.8.8  Call Exclusion - Automatic NXB $0.99]
{ISDINY
109.11.8.8  Call Exclusion - Manual NA-FID $0.66
SDSMY
109.11.8.10 _Call Forwarding Don't Answer - Incoming Cnky BGA $37.25
109.11.8.11 Cail Forwarding: Busy Line / Don't Answer Programmable Sve. Establishment SEPFA $15.3¢
108.11.8.12 Cali Forwarding: Busy Line/Don't Answer (Expanded) FV, $37.25
FVIHG
108.11.6.13 Call Farwarding: Dor't Answer 69H, EVD, $37.25
EVOHG
10¢.11.8.14 Cal Forwarding: Dor't Answer [ Call Forward Busy Customer Programmable- Per Line FEwW $6.99
108.11.8.15 Calt Waiting Indication - per timing state WHUT $0.99
10¢.11.8.16 Centrex Commaom Equiprment HYE, HYS $1.184 89
109.41.8.17 CLASS - Caif Trace, Par OQcourrence NO USOC 2.35
108.11.8.18 CLASS - Conlinuous Redial NSS 1.24]
108.11.8.18 CLASS - Last Caf Retwn NEQ 1.25)
108.11.8.20 CLASS - Priacity Calling NSK 1.18f
108.11.8.21 CLASS - Seleclive Call Forwarding NCE 1.24]
102.11.8.22 CLASS - Salective Call Rejection NEY 1.18
108.11.8.23 CMS - Packet Control Capabilily, per Svstem PTGPS 477.21
0811824 CMS - System Eslablishment - initial instafiation MBSXX 05441
10911825 CMS - System Establishment - Subseguant Instaliation CPYWO 477.21
106,118 28 Confarence Calllng - Mest Me MIIPK $41.72)
108.11.8.27 Conferance Calling - Presat MOSPK $41.72)
108.11.8.28 Direct Station Sefect / Busy Lamp Field per arrangement BUD 80,54
108 11828 Directad Call Pickup with Barge-in BND 19.81
10811830 Directed Call Pickup without Barge-in 620 19.87
108 11.8.31 Distinctive Ring/Qistinctive Caill Waiting RINN 39,60
108.11.8.32 Expensive Route Warning Tone- per systerm with ARS AQWPS 70,64 :
109.11.8.33 Facility Restriction Level - par system FREPS 43 46 :
109.11.8.34 Group Intercom GGN $0.458]
100.11.8.35 Hot Line - per ling HLA, FLN o §009
5. \ - T 5
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109.11.8.36 Hunting: Multiposition Hunt Quesing BAHE 37.80)]
$09.11.8.37_Hunting: Muitiposition with Anrouncement in Clugue BAHVY 37.904
$09.41.8.38_Hunting: Multiposition with Music in Quaue MOHPS 40.03)
$09.11.8.39 1SDN Short Hurt NHGPG §1.67]
109.11.8.40 Loudspeaker Paging - per irunk group, PTGPG $173.41
$100.11.8.41 Make Busy Arrangerments - per group AGAEX, $0.66
pag
109.11.8.42 Make Busy Arrangemants - per line B 1 0,86
$09,11.8.43 Messaga Canter - per main statisn line MR .34,
911,844 NMessans Wailing Visual MVS 0.34
109 11 845 Music On Haold - per svstem MHHPS 52272
100 11.8. 46 Privacy Ralsase K7KPK 0,47
109.11.847 Query Time QT1PK 0. 34
109 11.8.48 SMOR-P - Archived Data SRYICX $174.1
100.11.8.49 SMDR-P - Service Estaniishment Charge, Initial instaliation SEPSP, $333.29]
SEPSR
109.11.8.50 Station Camp-On Service - per main siation CPR 30.34]
109.11.8.51 Time of Day Control for ARS - per system ATBPS $123 80
108 11.8 52 Time of Day NCOS Update with ARS A4T .53
108.11.8.83 Time of Day Routing - per line with ARS ATD 0.51
106.11.8.5¢4 Yrunk Verfication from Oesignated Station BYVS 1,39
109.11.8.55 UCD in hunt group - par ing MM, 0,60
HEBU, NZT
108.11.9 Other

109.11.9.4  Custom Number See Applicable Qwest Retail [
Tariff, Catalog or Price List fess
Discount {which wiff be provided
pursuant to terms ang conditions

in CLEG's ICA).

108 1192  PBXDID Compiex Translations Digits Qutpulsed Change Signaling 1430

10011 0.3 PBX DID Block Compramisa 25 18

1001194 PBX DID Groyp of 20 Numbers 33.50

109.11.8.5,  PBX DD Reserve Sequentiat # Block 2503

1001196 PBX DID Reserye Non Sequantal TN 23,37

109.11.8.7  PBX DID NonSeguential TN 35,15
109.11.10 Subseguent Order Charge NHCUY $13.33) 4
109.11.11 Qwast Corporation {QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retail 8

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEC's ICA})
102,20 Miscellaneous Charges 8
109,20.1 Non-Design
109.20.1.1  Troubte isolation Charge {TIC) LTESX =
1082012 Network Premises Work Charge
109206121 8asic
109.20.1.2 1.1 First increment HRH11 bl
109.20.1.2.1.2_Each Additional increment HRHA1 s
108.201.2.2  Cuartime
109,20 1.2 2.1 First increment HRH1Z -
10820 12 2 2 Each Additional increment HRHAZ =
108.201.23_ Premium
169.20,1.2.3.1_First Increment HRH13 ™
108.20.1.2.3.2 Each Additional Increment HRHAS **
169.20.2 Design
108.20.2.1 _ Maintenance of Service
166.20.2.1.1 Basic
109.20.2.1.1.2 _First Incremant MWK *
109.20.2.1.1.2 Each Addiional Ingrament MV X *
109.20.2.0.2  Quertime
106202 4 2 1 First inorerent MYWOX ™
108202 122 Each Additional Ingrement MYW2X el
100.20.2.4.3  Premium
10%.20.2.1.3.1 First Increment WVWEX -
108.202.1.3.2_Each Additional Incremernt MVW3X *
106.20.2.2 Ontional Testing (Additional Labor)
108.202.21  Basic Firstand Each Additional increment OTHEX -~
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX i
108.20.2.23  Premiurn, First and Each Additional increment OTNPX i
109.20.2.3  Dispatch {Additional Dispatch - Ne trouble found} VIBERC i
108.20.2.4 Dispatch for Maintenance of Seivice - No Troubte Found VTEDM i
109.20.2.5  MNetwork Premises Work Charge
10920251  Basic
10820 2 51 1 First increment HRH11 -
100202 5 12 Each Addiional Increment HRHA1 e :
10920252 Overime
108202.52.1 Firstincrement HRH12 -
106.202.5.2.2 Each Additional increment HRHAZ2 i

[
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10920253 Premium

10820253 1 First increment HRHI13 “

108.2025 32 Each Additional increment HRHAS bl

146.20.3 Design and Nen-Design

109.20.3.1 _Trip Charge - Premises Visit Charge NRTCY $80.00
£09.20.3.2 Premises Work Charge '

0020321  Basic

109.20.3.2.1.1 First Increment HRD11 $60.0%
16€.20.3.2.1.2_Each Adgitional increment HRDAT $30.00

10820322 Overtime
109.20.3.2.2.1 First Increment HRO1Z $70.0¢
106.20.3.2.2.2 £ach Additional increment HRDAZ $35.00

$3020323 Prenium
108203231 First Increment HRD13 $80.00
108203232 Each Additional increment HRDA3 $40.00
1092033 Date Change VIBDC $100.0C
192034  Design Shangs Heg 550.00
1092035  Exnedite Charge, Per day advanced EORDB, $200.00
5002038  Cancellation Charge No USOC ICB

10823 QLSP™ installation and Conversion Nonrgeurring Gharges (NRGs)

40923 1 Gonversion Nonrecurring Sharges

02311 QLSP™ Business, Centrex, PAL, and PBX Analog non-BID Trunks, Rasidential

108.23.1.1.1  First tine {(Mechanized) URCCU $1.50
108.23.1.1.2 Each Additional Lineg (Mechanized} URCCY $0.80
108.23.4.1.3  First Line (Manual) URCCY $15.00
10823 1.1.4  Each Additionai Line (Manual} URCCZ $3.00
100.23.1.2  QLSP™ PEX DID Trunks
109.23.1.2.1  First Trunk URCCD $20.34
108.23.1.2.2  Each Additional $3.08
109.23.1.3  QLSP™ ISDN BRI
108.23.1.3.1  Fiest URCCU G 28]
108.23.1.3.2  Each Additional 0. 28]
1098.23.1.33 Disconnegt 0.28]
109.23.2 Installation Nonrecurring Charges
108.232.1 QILSP™ Rusiness, Centrex, PAL, and PBX Anaiog non-DID Trunks, Residential
109.23.2.1.1  First Line (Mechanized) NHCRA 50.00
108.23.2.1.2  Each Agditional Line (Mechanized) NHCRC 18.00
198.23.2.1.3  First Line (Manual) MNHCRE 75.00
109.23.2 1.4 Each Additional Line (Manyaf) NHCRE 20.00
1082322 QLEP™ Anajog DiD PBX Trunks 3177.02
109.23.23 QLSP™ ISDN-BRi $241.28
109.23.3 Qwest AiN Fratures See Applicable Qwest Retall

Tariff, Catalog or Price List fess

Discount {which will be provided

pursuant to terms and conditions
in CLEC's ICA}.

108.23.4 Qwaest Volce Massaging Services See Applicanle Lwest Relad
Tariff, Catalog or Price List less
Discount {which witl be provided

pursuant to terms end conditions

n CLEC's ICA}.
T
i

11z Operational Support Systems I
112.1 Develoments and Enhancements, per Locad Service Reguest Al charges and incremants equal
112.2 Ongoing Operations, per Local Service Reguest the comparable charges and
112.3 Daily Usage Records Fite, per Record increments provided in the

Qwest Wholesale PCAT.

Noles

M Universai Service Order Codes {USOCs) have been provided in an effort to ease item description and USOC association with charges. in the event USOCs are
inaccurate or are revised, Qwest reserves the right to correct the Rate Sheel. in the avent of any significant change(s), notification will be provided via the standard

- See Applicable Qwest Retad Taril, Catalog or Price List for alt charges and increments.

1 QLSP™ Bysiness and Residantial services vtize the same Class of Senvice and ine Universal Service Order codes (USOCs). QLSP™ Residential serviges will be bilied
at the Analog Port rate and only those lines that specifically quaiify for and are [dentified as serving a restdeniial end-user customer by the presance of the LAWUR USOC
will receive the Residential end user credit,

2 QLSP™ service includes nondiscriminatory access 1o ali vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for alf compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Qccurrence charges are Histed. Non-Recurring charges are applicable
whenever a feature is added - whether on new instaliation, converston, or change order aclivity. Those vertical switch features not iisted have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Crder Charge is applicable on a per order basis when changes are requested to existing service, including changing a tefephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other simiiar requests.

3 QLSP™ |SDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and

w26t Local Services Platform ™ Agresmant QLS

increments provided in Quest Retail Tariffs, Catalogs, of Price Liste 2nd are subject to change hased on changes in those underlying Qwest Retai Tarifls, Catalogs, or

L "
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Price Lists. In the event a rale changes, notification will be provided via the standard notification process.

& Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the senvice isnota
Telecommunications Service, the discount will be 18%.

Cwest Local Services Slatiorm™ Agreet
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109.8 Shared Transport Purchased As Part of QLSP™

10981 QLBP™ Residential. Business and PAL {Per MOU! $0.0011100
108.8.2 QLSP™ Centrex, ISDON BRI and PEX Analog Trunks (Per Eneftrunk} UGUST $0.38

109.11 Local Switching Purchased As Parf of QLSP™
108.11.1 Parts, Basic Plan

108.11.1.1  Analog Port 38.11
106.11.12 Residential end user eredit LAWUR {$3.38) 1
109.11.1.3 Effeclive QLSP™ Rasidential Analag Port $4.75 1
100.11.1.4  Digital Port {Supporting BRI ISON} $16.88
100.11.1.5 _P8XDID Port $0.75
408.11.2 Ports, if 80% YOY Volume Retention Plar Requirements Are Met
106.11.2.1 __Anzlog Port $7.70
108.11.2.2 _ Analog Port, Residential end user credit LAWUR ($3.004 1
106.11.2.3  Effactive QLSP™ Residential Anzlog Port 8470 1
i09.11.2.4 _ Digitat Port {Suoporting BRIISDN} $18.88
108.11.25 PBXDID Port 30.76
108.11.3 Ports, |f 0% YOY Volume Retention Plan Requiremants Are Met
108.11.3.1  Anatog Port $7.30
109.11.3.2  Analog Port, Residential end user credit LAWLIR {$2.64) 1
109.11.3.3__FEffective QLSP™ Residential Analog Port $4.66 1
109.11.3.4 _Digital Port {Supporting BRI ISDN) $16.68
100.11.35 PBXOID Port $8.76
188.11.4 Ports, I 118% YOY Voiume Growth Plan Reguirements Are Met
109.11.4.1 _ Analog Port 96,48
108.11.4.2  Anatog Por, Residential end user credit LAWUR ($1.93) 1
109.11.43  Effective QI SF™ Residentiat Analog Port 34.58 1 :
100.11.4.4 Digital Port {Supporting BRI ISDN) 316.68
100.11.4.5  PBRX DI Port 39.78 :
109,11.5 Ports, If 120% YOQY Volume Growth Pian Requirements Are Met
108.11.51  Analog Port $5.68
108.11.62  Analog Port, Residential end user cradit LAWELIR $1.21) h]
108,11 63  Effective QL SP™ Residentiai Analog Port 34.47 1
108.15.5.4  Digital Port (Sugporting BRI ESON) $18.88
108.11.5.5 PBXDID Port $0.75
108.11.8 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
108.11.6.1  Anatoq Port $5.27
108.11.6.2  analon Port, Residential end user credit LAWUR {30,980y 1
1083 116.3  Effective QLSP™ Residential Analog Port 34,37 1
1081164 Diaital Port (Supporting BRI ESDN) $16.88
1081185  PBX DID Port $9.75

168117 L.acal Switch Usaga

108.11.7.1 _ QLSP™ Residentizl Business and PAL (Par MOUH $0.00161
1094172 QULSP™ Contrex ISDM BRE and PEX Analos Trunks {Per Line/Trnmk) LGUFEM $4.35000
109.11.8 Switch Features 2

102.11.8.1 8 Way Calling For Non-Centron Line Ports GVT $42.18
109.11.8.2  Account Codes, Per System AZEBPS £80.70
109.11.8.3  ARS- Common Equipment, Per Group FEGPG $2,058.23
108.11.8.4 ARS- Expensive Route Warning Tone- Per System AQWPS §71.81
0911858 ARS-Fadiity Resirction Levei, Per Sysiem FRIPS 366,61
109.11.8.6  Atftendant Access Line, Per Station DR $1.15
1081487  Audible Message Waiting MGN,

MY §1.00
10¢.11.8.8  Authorization Codes, Per System AFYPS $236.65
10%.11.8.84  Centrex Common Equipment HYE HYS $1,210.04
108.11.8.10 CLASS - Call Trace, Per Ccourrence NG USOC $2.00
102.11.8.11 CMS- Packet Control Canahility, Par Susiam PTGEPS $482.77
108.11.8.12 CMS- Sysiem Establishment, initial Instailation MEBEXX $965.53
108.11.8.13 CMS- Systemn Estabiishment, Subsequent instaliation CEVWD 5482 .77
106.11.8.14 Conferance Caliing- Meet Me, Per System BLIPK $42.16
10¢.11.8.15 Confarence Caliing- Presel - Par System MOSFK 542,16
100.11.8.18 EBS- Autornatic Line, Per Station Line ETVPR 1.00
100.11.8.17_EBS- Dir Sta Sel/Busy Lamp Fid, Per Arangament BUD 1.60
109.11.8.18 EBS- Message Center, Per Main Station Line, Per Line MFR 1.00
109.11.8.16 EBS- Message Waiting Visual, Per Station Line MLN 1.00
109.11.8.20 EBS- Privacy Release, Per Station Ling K7 KEK 1.38
109.11.8.21 EBS Query Time, Per Station Line QT1PK 1.00
109.11.8.22 EBS- Station Camp On, Per Maip Line, Per Line CPK 1.00
109.11.8.23 Hot Line, Per Line Equipped, Per Line HLN, HLA 1.00
109.11.8.24 Loudspeaker Paging Trunkside, Per Group PTOPG $175.38
108.11.8.25 Message Wailing Visual, Per Ling M5 $1.00
109.11.8.26 Multipla Position Hunt Announcement, Par Group MHS $72.37
109.11.8.27 Multiple Position Hunt Queuing, Per Group MHW $37.77
109.11.8.28 Muliiple Position Hunt, Per Line MOHPS $0.68
109,11.8,29 Music On Hold, Per System {DMS Onty} MHHPS $67.62
108,11.8.30 SMDR-P- Archived Dala SRICX §176.16
108.11.8.31 SMDR-P- Service Establishment Charge, initial instatiation SEPSP,

SEPSR £337.47
109.11.8.32 Time of Day Control for ARS, Per System ATBPS $124.66
109.11.8.33 Time of Day NCOS Updated, Per Main Station AT (.55
108.11.8.34 Time of Oay Rouling, Per Line ATB 1.51
109.11,8.36 _Trunk Verification from Designated Station, Per Line Equipped BVS 1.18 i
109.11.8.36 UCD- Call Waiting Indication, Per Unique Timing State, Per Timing State WUT 1.00
109.11.8.37 UCD- in Hunt Group, Per Line MHM,

HBU, NZT $0.66
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109.11.8.38 UCD- Make Busy Arrangements, Per Group ABAEX,
Pag 1.80
109.11.8.38 UCD- Make Busy Arrangements, Per Line 1481 1.00
100.11.8.40 UCD- With Music after Delay ASM .66
108.11.8 Gthar

109.11.81  Custom Number Ses Applicable Qwest Retait &
Tariff, Calalog or Frice List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA).
108.11.8.2 PBX DID Complex Transiations Digits Cutpulsed Change Signaling 10.96
1081183 PBX DID Complex Transiations Signaling Change 24,96
1081124  PRX DID Block Compromise 18.83
109.11.85 PREX DID Group of 20 Numbers 25,08
1081126 PBX DID Reserve Secuential # Block 18.73
1091187 PBEX DID Reserve Non Secuential TN 17.48
108.11.88  PEX DID NonSeqguential TN 26,30
1091110 Subsequent Order Charge NHCLL $13.48 4
109,11.11 Qwast Corporation (QC} IntralLATA Toll, LPIC 5922 See Applicable Qwest Retait 3

Tariff, Catalog or Price List less

Discount {which will he providad

pursuant to terms ang conditions
in CLEC's {CAY

109.20  Misceilaneous Charges 3
489,209 Non-Design
109.20.1.1_ Trougle lsolaton Charge (TIC) LTESX o

108,202 Dasign
109.20.2 1 Maintanance of Service
108202.1,1  Basic

108.20.2.1.1.1 _ First increment SEVALLSS i
199.20.2.1,1.2_ Each Additional Increment AAATX =
108,202 1.2  Ovartime
109.20.2.3.2.1 _ First Increment MVWOX -
109.20.2. 122  Each Additionat Incremant MYW2X bl
10820213 Premium
169202131 First ingrement MVWEX bl
109.20.2.1.3.2 _ Each Additional Increment MVIW3X -
109.20.2.2 Optionat Testing (Additiona| Labor}
109.20.2.21  Basic, First and Each Additional increment OTNBX bl
10820222 Qverime, First and Each Additionat Incrarnent OTNOX i
10820223  Pramium, First and Each Additions| increrment OTHPX -
1892023 Dispateh {Additional Dispateh - No troubte found) VTEDC -
10682024  Dispateh for Maintenance of Senvice - Mo Trouble Found VTEDM -

109.20.3 Design and Non-Dasign

109.35.34  Inp Charge - Premises Visit Charge NRTCY »

i06.20.3 7 Premises Work Gharge
109.2032.1  Basic

108.203.2.1.1 _ First Increment HRB11 i

106.20.3.2.1.2  Each Additional Increment HROAY o
10920322 Overtime

106.20.3.22.1  First Increment HRD1Z2 o

108203222 Each Additonal Incremant HRADAD -

10820323 Premium

109.20.3.2.3.1  First Increment HRD13 -
109.2032.3.2 Each Additional increment HRDA3 .
109.20.3.3 Network Premises Work Charae
108.203.31 _ Basic
409203311 First Increment HRH11 hd
109203312 Each Additional Increment HRHA? .
186202332 Querime
309203321  FirstIncrement HRH12 o
108202322 Each Additional Increment HRHAZ o

10920333  Premium

100203331  First incrament HRH13

109203332 Each Additional thererpent HRHA3 -
1082034 Date Change VIBDC -
1082035 Design Change H28 o
1082036  Expedite Charge, Per day advanced cophg o
108.203.7 Canceliaion Charge No USOC iC8

162,23 QLSP™ installation and Conversien Nonrecurring Charges (NRCS)

109.23.1 Conversion Nearecurring Charges
108.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Frunks, Residentiat

100.23.11.1  First Line (Mechanized) URCCU $1.50
108.23.1.1.2 _Each Addiional Line {Mechanized) URCEY $0.50
Qwest Loca! Senvices Platiorn ™ Agreemant GLEP™ Rate ShestV12304.91.08 g
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108.23.1.1.3  Fiest Line (Manual} URCCV $16.00

108.23.1.1.4  Each Additional Line {Mariual) URCCZ $3.00
1082312 QLSP™ PBX DID Trunks

100.23.1.2.1  First Trunk URCCD $16.49

109.23.1.22  Each Additionaf $52.34
189.23.1.3 GLSP™ ISDN BRI

100.23.1.3.1  First URCCU £11.34

109.23.1.3.2  Each Additional $2.24

109.23.2 Installation Nenrecurring Charges
109.23.21 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.2321.1  First Line (Mechanized) NHCRA $60.00
$09.23.21.2 Each Additional Line {Mechanized) NHCRC $18.00
109.23.2.13  Fisttine (Manual) NHCRB $75.00
109.23.2.14 Each Additional Line (Manuaf) NHCRD $20.00
109.232.2 QLSP™ Anajog DID PBX Trunks $132.41
1092323 QLSP™ ISDN-BRI $180.49
109.23.3 Qwast AN Features See Applicable Qwest Retail 8

Tariff, Catalog or Price List less
DisGount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.4 Qwest Voice Messaging Services See Appiicable Qwesl Retail 6
Tariff, Calalog or Price List less

Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA).
]
112 Dperational Support Systems i
1121 Develomenis and Enhancements, per Local Service Reguest Al charges and increments equal
2.2 Cngoing Operations. per Local Service Request the comparable charges and
2.3 Daily Usage Records File, per Record incraments provided in the Qwest|
‘Wholesale PCAT.
Notes

Universal Service Order Codes {USOCs) have bean provided in an effort to ease item description and USOC association with charges. In the event USOCs are inaccurate or
are revisad, Qwest reserves the right to corect the Rate Shaet. In the svent of any significant changae(s), notification will be provided via the standard nofification process.

il See Applicable Qiwest Retall Tanlff, Catalog or Price Ust for ait charges and increments,

QLSP™ Business and Residential services utilize the sama Class of Sarvice and line Universal Service Order codes {USOCs). QLSP™ Residential services wiil be bitied at
the Analog Port rate and only those inas that spacifically quaify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will
receive the Residential end usar cradit,

2 QLSP™ service includes nendiscriminatory access o afi vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and avaiable
vertical swilch features. Only vertical switch features with Non-Recurring, Recurring, or Per Qccurrence charges are listad. Nen-Recurming charges are applicable whenaver a
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurring, Noa-
Recurring, or Per Occurrence charges.

3 Resarved for future use.

4 The Subsequent Order Charge is applicabie on a per order pasis when changes are reguested 1 exisling senvice, inciuding changing a lelephone number, initiating or
removing Suspension or Service, denying of restoring service, adding, removing, or changing features, and othar simiar requests.

5 QLSP™ 50N BRI and PRX are "Design", Remaining QLSP ™ services are "Non-Design®, Ali charges and increments shali be the same as the comparable charges and
increments provided in Qwesl Retail Tariffs, Catalogs, or Price Lists and are subject (o change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process.

g Where the service has been desmed to be 2 Telecemmunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the serviceis not a
Telecommunications Service, the discount wifl be 18%.
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109.8 Shared Transport Purchased As Part of QLS2™
169.8.1 QLSP™ _Residential, Business, and PAL {Per MOU) 32.0011300
108.8.2 QLSP™ Centrex, ISDN BRI and PBX Analog Trunks (Per linefrunk) UGUST $0.35
109.11__ Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan
119.11.1.1 Analog Port 2673
109.11.1.2  Residential end user credit LAWUR i$3.78)
109011.1.3  E£ffective QLSP™ Residential Analog Port 32395
109.11.1.4  Digital Port (Supporting BRI ISDN} $19.95
100.11.16 PRXBIO Port 5834
109.41.2  Ports, If 80% YOY Volume Retention Plan Requirements Are Met
108.11.2.1  Anatog Port 56 39
1010.11.2.2  Anatog Port, Residential end user gredit LAWUR (53 47
109.11.2.3 __ Effective GLSP™ Residential Analog Port 3202
109.11.2.4 _ Digitat Port {Supporting BRI 1SDN) $19.558
109.11.2.8 _ PBX Dib Port $8.34
108.41.3 Ports, [f 90% YOY Volume Retention Plan Reguirements Are Mot
169.11.3.1  Analog Port 606
108.11.32  Analog Port, Residential end usar credit LAWUR {$3.17}
108.11.3.3  Effective QLSP™ Residential Ahalog Port 2.89
109.11.3.4  Digital Port (Supperting BRI ISON) $19.95
169.11.3.6  PEX DID Port $8.34
109,11.4 Ports, If 110% YOY Volume Growth Plan Regquirements Are Met
109.11.4.1  Analog Port 5,38
109.11.4.2 _ Analog Port. Residential end user credit LAWUR ($2.55)
109.11.4.3  Effective QLSP™ Residential Analog Port 2.83
109.11.44 _ Digitai Port (Supporting 8Ri iSON) $i0.95
109.11.486 PBX OID Port §8.34
109,415  Ports, If 120% YOY Vetumse Growth Plan Reguirements Are Met
191151  Anatoq Port 4. 71
91182 Anatog Port, Residential end user credit LAWUR 5184
10011.83  Effactive QLSP™ Residential Analog Porl 2. 77
1081154  Digital Port (Supporting BRI SDN) $16.05
109.11.5.5 _ PBX BID Port $8.34
109.11.6  Ports, If 135% YOY Volume Growth Plan Requirements Are Met
t02.11.61 Anatog Port $4.37
1001162 Anateq Port, Residential end user credit LAWUR {31.66)
$00.11.6.3  Effective QLSP™ Residential Analog Port §2.71
$06.11.64  Digital Port (Supporting BRIISHN) $16.95
1001165 PBEX BID Port $6.34
109.#1.7 __ Local Switch Uisage
$08.11.7.1  QLSP™ Residential, Business, and PAL (Per MOLH $0.001658
106.11.7.2  QLSP™ Cenlrex, |SBN BRI, and PBX Analog Trunks (Per Line/Trunk) UGUFM $1.31
1908.11.8  Switch Features
1068.11.8.1  Account Codes - per Sysiem AZBPS $B1.65
108.11.8.2  Attendant Access Line, per Station Line DZR $1.18
108.11.83  Audible Message Walting MGH,
MWAY 81.04
10¢.11.8.4  Authorization Codes, per System AFYPS $245.09
108.11.8.5_ Aulo Caliback RGE §8.52
10g.11.88  Automatic Line ETVPB $0.36
109.11.87  Automatic Route Sglection - Common Egquinment, per System FEGHEG $2,150.42
1081188 NA - FID
Call Drop ONLY $0.35
109.11.88 NXB
Cafl Exclusion - Aulomatic {ISDN) £1.04
109,11.8.10 MNA-FiD
Call Exclusion - Manual (ISDN} 3068
168.118.11  Call Forwarding Busy Line 89, $8.52
B9JHG,
EVO,
EVOHG,
EVE,
EVBHG
106.11.8.12  Cali Forwarding Busy Line - incoming Cniy 80B1X 5368.84
106.11.8.13  Call Forwarding Dot Answer GOH, $8.62
GOHHG,
EVD,
EVDHG
108.14.8.14 Cali Forwarding Don't Answer / Call Forwarding Busy Customer Programmable- Per Line FSW
$1.04
100 418 15  Call Forwarding Don't Answer Incoming Only 59A §38.84
109.11.8.16  Call Forwarding Variable ESM, CV8 $8.52
108.11.8.17 PV,
Caill Forwarding: Busy Line / Don't Answar (Expandad) FVIHG §38.84
100.11.8.18  Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $16.04
10611819 Call Hold GAPPK $8.52
106.11.8.20 Call Park (Stare & Retripve) €4z $8.52
108.11.821 Call Pickup E3PPK, $8.52
NZHPN
108.11.8.22 Call Waiting / Cancel Cali Waiting £8X $8.52
108.11.8.23 Call Waiting Indication, per Timing Stale WUT $1.04
108.11.6.24 CLASS — Anonyraous Call Refection AYK $8.52
108.11.8.25 CLASS - Calf Trace, Per Ocourrence NO USOC $2. 43
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106.11.8.26  CLASS - Call Waiting 1D NWT 8.52
10611.8.27 CLASS - Caling Name & Number N 5.52
108.11.8.28 CLASS - Calling Mumber Delivery NSD 8.52
108.11.8.29 CLASS - Calling Nurnber Dalivery —Blocking NEM, NKS $8.52
109.11.8.30 CLASS - Continuous Redial NSS $8.52
108.11.8.31 CLASS -~ Last Call Return NSQ g.52
10©.11.8.32 CLASS — Priority Calting NEK 8.52
109.11.8.33 CLASS — Selective Call Forwarding NCE 8.52
108.11.8.34 CLASS ~ Selective Call Rejection NEY 8.52
106.11.8.35 CMS - Packet Control Capability, per System PTGPS $497 .57
109.11.8.36  CMS - System Estabiishment- initial installation WBEXX 590514
100.11.8.537 CMS - System Establishment- Subsequant installation CPVWEO $497 .57
100.11 8.38 Conference Calling - Meet Me MLIPK $43.50
106.11.8.38 Conference Calling - Presat MOBPK $43.60
100.14.8.40 Data Calf Protection {(DMS 100} DTN 58.62
108.11.8.41 Diract Sighion Selact [ Busy Lamp Field per Arangemaent sUD 3038
108.11.8.42 Diracteg Call Pickup with Barge-in [s1]e] $B.62
10%.11.8.43  Diracted Call Pickup without Barge-in 89D 520 65
108.11.8.44 Distinctive Ring/Distinctive Call Waiting RAMN 841,29
109.11.8.45 Distinctive Ringing BHA. $8.52

RGG++
108.11.8.46 Establish Centrex Common fliock , per CLEC, per CO HYE, HYS 532421
108.14.8.47  Expensive Route Warning Tone, per Systam AQWES 37366
108.14.8.48 Facility Restrction Level, per System FRKPS 545,31
108.11.8.45 Group intercom GCN 50.47
109.11.8.50  Hot Ling, per Line HLN, HLA $4.04
109.11.8.51 Hunting: Multiposition Hunt Queuing MHS 39.52
108.11.8.52 Hunting: Multiposition with Announcement in Queue MHW 36.52
106.11.8.53 Hunting: Multiposition with Music in Queue MOHPS 4173
109.11.8.54 ISDN Short Hunt NHGPG $1.74
109.11.8.65 Loudspeaker Paging, per Trunk Group PTQPG $180.81
100.11.8.66 Make Busy Amangements, per Group AGAEX,

P8% 0.68
108.11.8.57 Make Busy Amangements, per Line MB1 0.68
109.11.8.58  Message Center, per Main Station Line MFR 0,35
109.11.8.58 Message Waiting Indication AN MW 8.52
109.11.8.60 Massage Walting Visual VG 035
109.11.8.61 _Music On Hold, per System MHHPS $23.69
109.11.8.62  Privacy Release KTKPK 0.49
109.11.8.63 Query Tme QT1FK 0,35
109.11.8.64 SMDR-P - Archivad Data SRICX $181 .59
£00.11.8.85 SMDR-P - Service Estadlishment Charge, Initial Installation SEPSP, $347.51

SEPSR
+09.11.8.66 Speed Call Long — Cusiomer Changeable EVH, GWV, 8852

(V2
10%.11.8.87 Station Camp-COn Service, per Main Station CPK .36
10¢.11.8.68 Station Diat Confersncing (B-way) GvT B 52
108.11.8.89 _Three Way Calling ESC 8,52
10%.11.8.70  Time of Day Controt for ARS, per System ATBPS $128.87
108.11.8.7¢1 Time of Day NCOS Update A4T 5068
108.11.8.72 Time of Day Routing, per Line ATH $0.53
108.11.8.73  Trunk Answer Any Station NTU 38.52
108.11.8.74  Trunk Verification from Designated Station BYS $0.40
108.11.8.75 UCD in Hunt Group, per Line MHM, H8U,

NZT 5087

108.11.8  Other

108.11.8.1  Cusiom Number See Appilcabie Qwest Retail Tariff, 8

Catalog or Price List fess Discount

{which will be provided pursuant to
terms and conditions in CLEC's

ICAY
108.11.8.2 _ PBX DID Complex Transtations Digits Ouipuised Change Slanaiing 14.71
10e.11.83  PeX Db Complex Transiations Signating Change 34,33
102.11.84 2BX DiD Biock Compromise 2890
100.11.9.6 P8X DID Group of 20 Numbars 34.47
109.11.9.6  PBX DID Reserve Sequential # Block 25.75
109.11.9.7 PBX UNE-P DD Reserve Nonsecuential Tefephone Numbers 24.04
109.11.9.8 PBX DID Nonseguential Telephone Numbers 36,16
108.11.10 Subsequent Order Charge NHCUU $13.80 4
1081141 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retall Tarif, [

Catatag or Price List less Discount
{which wil be provided pursuant to
terms and conditions in CLEC's

HCA).
109.20 Miscellaneous {:harges il
108.20.1 Non-Desigr
109.20.1.1  Trouble Isolation Gharge {TIC) LTESX ™
168.20.2 _ Desicgn
1092021 Maintenance of Service
108202 1.1 Basic
108.20 2 1.1 First incramant I i
40¢ 20 2 1.1 Each Additional Increment MYWIX b
108.20.2.1.2  Gvertime
109.26.2.1.2 First Increment BVIWOX b
109.20.2.1.2 Each Additional Increment WYWRX "
Qwest Looal Services Piatforn T Agresmisnt GLEF™ Rate Sheet- V123 4.11.08 e
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109.20.2.1.3  Fremium

108.20.2.1.3 First Increment MVIWEX o
108,20 2.1.3 Each Additional Increment MVINIX o
100.20.2.2  Optionat Testing {Addiional Labor}
108.20.2.2.1_ Basic, First and Each Additional increment OTHNEX o
10820222 Overdime, First and Each Addiional Increment OTNOX -
WE 20223  Pramiym, First and Zach Additionat increment QTNPX »
Ho20.93  Dispatch (Additional Dispated) - No frouble found) VTEDC i
1092024 Dispateh for Maintenance of Senvce - Mo Trouble Foungd VTGDM e
109.20.3 _ Design and Non-Dasign
109,202 1 Trip Charge - Premises Visit Charge Ng US0Q0 -
109.20.3.2 Premises Work Charge
108.20.3.2.1 _Basic
102.20.3.2.1 First Increment HRDA1 .
1082032 1 Fach Additional iIncrement HRDA1 hd
109.203.22 Overtimg
108,203 2 2 First iIncrement HRD12 ™
108.20.3 2 7 Each Additional Increment HRDAZ *
10620323 Premium
108.20.3.2 3 First increment HRD13 o
108,203 2.3 Each Additlanal incremant HRIDAZ -
10020324  Metwork Pramisas Work Charge
100.20.3.2.4 Basie, First Increment HRR14 »
108.20.3.2 4 Basic, Fach Additional increment HRRAT *
108.20.3.2.4 Qverime, First increment HRR12 -
108.20.3.2 4 Overtime, Each Additional fncrement HRRAZ -
108.20.3.2 4 Premium, First increment HRR13 b
108.20.3.2.4 Premium, Each Addilional Increment HRRA3 -
108.20.3.3_ Date Change VTERG i
108.20.3.4 Design Change H28 o
1002035  Expedite Charge, Par day advanced EQDDR o
109.20.3.6  Cancellation Charge No USOC ICB
109.23 _QLSP™ Installation and Cenversion Nonrecurring Charges (NRCs)
#09.23.1 Conversion Nonrecurring Charges
108.23.1.1  QL8P™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
$09.23.11.1  First Line (Mechanized) URCCU $1.50
$09.23.1.1.2 Each Additional Line {Mechanized) URCCY $0.50
106.23.1.1.3 First Line {Manual) URCCY £15.00
108.23.1.1.4 Each Additional Line (Manual} URCCZ $3.00
198.23.1.2 QLSP™ PBX DiD Trunks
108.23.1.2.1 _ First Trunk URCCD $21.20
109.23.12.2  Each Additional 3321
109.23.13  QLSP™ ISDN BRI
108.23.1.3.1__ First URCCU $15.52
102.23.1.3.2  Each Additional $3.21
108,232 ingtaliation Nonrescurring Chargey
109.23.2.1  QLSP™ Business, Gentrax, PAL, and PBX Analog non-OID Trunks, Residential
10823211 First Ling {Mechankzed) NHERA 350.00
108.23.2.1.2 Each Additional Line (Mechanized) NMHORC $18.00
108.232.1.3  First Line (Manual} NHOREB §75.08
108.232.1.4  Esch Addifional Line [Manual) NHORD 526.00
106.23.22 QLSP™ Analog BID PEX Trunks $182.1C
1092323 QLSP™ iSDN-BRI $248.21
109.23.3  Qwest AIN Features Ses Applicable Qwest Retail Tanff,
Catalog or Price List lass Discount
{which will be provided pursuant o
terms and conditions in CLEC's
IEA),
19,234 Qwest Voice Messaging Sarvices See Applicabie Qwest Retall Tariff,
Catalog or Price List fess Discount
{which will be provided pursuant o
terms and conditions in CLEC's
HCA)
]
112 Operational Support Systems I
112.2 Develoments and Enhancements, per Local Service Request All charges and increments equal
1122 Cngoing Operations, per Local Service Request the comparable charges and
1123 Daity Usage Records Fife, per Record increments provided in the Qwest
Wholesala PCAT.
Notes

‘ e T A " .
Trnwest Loca! Services Platform ™ Agresment QLS

Universal Service Order Codes (USOCs) have been provided in an effort to ease ilem description and USOC association with charges. in the event USQCs are Ihaccurate
or are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification process.

See Applicable Qwest Retail Tariff, Catatog or Price List for all charges and increments.

B
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QL3P™ Business snd Residental senvices utflize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be bilied at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user cuslomer by the presence of the LAWUR USOC wilt
receive the Residential end user cradit,

QLSP™ service includes nondiscriminatory access o all vertical switch features that are loaded in Qwest's End Cffice Switch. See the PCAT for all compatible and available
vertical switch features. Only verlical switch features with Non-Recurring, Recurring, or Per Occurrence charges are lisled, Non-Recurring charges are applicable whanaver

a feature is added - whether on naw instaliation, conversion, or change order activity. Those verticat switch features not listed have a rale of $0 for Monthly Recurring, Non-

Recurpng, or Per Occurence charges,

Reserved for fulure use

The Subseguent Order Charge is applicable on a per order basis when changes are requested 1o existing setvice, including changing a lefephone nurber, initlating or
reimoving Suspension or Senvice, denving or rastoring service, adding, removing, or changing features, and other simifar requests,

QLSP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ servicas are "Non-Design™. Al charges and increments shalt be the same as the comparaiie charges snd
incraments provided in Qwest Retall Tariffs, Calalogs, or Price Lists and are sublect to change based on changes i those underlying Qwest Retall Tariffs, Catalogs, or Price
Lists. in the avent a rate changes, notification will be provided via the standard notification process,

Whare the service has been deemed to be a Telecommunications Service, the Discount will he provided pursuant to CLEC's ICA. Where the senvice is not a
Tetecommunications Service, the discount will be 18%.
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o

56.001 1100

109.8.1 GLEP™ Residential, Business, and PAL in i3-3 {Per MO
£09.8,2 GLESP™ Canirax, ISDN BRI, PAL in {D-N, and PBX Analog Trunks (Per lineftrunk) UGUST $0.35
19841 Local Switching Purchased As Part of GLSP™
108.11.% Ports, Basic Plan
1091111 Analog Port 86.21
109.11.1.2 _Residential end user cradit LAWUR (33.073)
109.11.1.3  Effective QLSP™ Res|dential Analog Port $3.14
1991114 Digial Por {Supnorling BRI ISHN) 517.40
1081116  PBXDID Port $7.30
108.11.2 Ports, If 80% YOY Violume Retention Plan Requirements Are Met
1091121 Analeg Port $6.50
108.11.2.2  Analog Port, Residential end user credit LAWHIR {$2.79)
1091123  Effoctve QLEP™ Residential Analag Port $3.11
10811.2.4  Digital Port {Supporting BREISONY $17.40
H0911.25  PBX DID Port §7.30
39¢.11.3 Porls, if 80% YQY Voluma Ratention Plan Requiramants Are Mat
09,1131 Analog Port $46.50
109.11.32  Analog Port, Residential and user credit LAWUR {8251}
100.11.33  Effective QLSP™ Residential Analog Port $3.08
109.11.3.4_ Digital Port {Supporting BRIEISDN) $47.40
109.11.35 PSXDID Port $7.30
109114 Ports, if 110% YOY Volume Growth Pfan Requirements Are Met
1091141 Analog Port $4.97
1081142 Analog Port. Residential end user credit EAWLIR ($1.951
108.114.3 Effective QLEP™ Residential Anaiog Por, $3.01
1081144 Digital Port (Supporting BRI ISDN) $17.40
1091145 PBXDID Port $7.30
109.1%.5 Ports, If 120% YOY Volume Growth Plan Reqguirements Are Met
109.11.5.1__Anateg Port $4.35
1081162 Anaiog Port, Residential end user cradit LAWUR {$1.40)
1001153 FEffective QLSP™ Residential Anaiog Port $2.95
1091164 Digital Port (Supporting BRI ESDM) $17.40
1091155 PBXDID Port $7.30
108.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
108.11.6.1  Analog Port $4.04
108.11.6.2 Analog Port, Residential end user credit LAWUR {31.15)
108.11.6.3 Effective QLSP™ Residential Analoq Port $2.80
106.11.8.4__Digital Port (Supporting BRI 180N $17.40
1081165 PBXDID Port §7.30
108.11.7 Local Switch Usage
i08.11.7.1  QLSP™ Residential, Business, and PAL in ID-8 (Per MO} $0.001343
108.117.2 QLSP™ Centrex, (SDN BRI, PAL in ID-N, and PBX Analog Trunks (Per Line/Trank} LUGUFEM §1.13
108.11.8 Switch Features
106.11.8.1 _Account Codes - per System AZBPS 87741
108.11.8.2 _Atlendant Access Line, per Station Line DZR $1.12
108.11.83 Audible Message Waiting MGH, $0.08
AR
188.11.8.4 Authodzation Codes,- per System ASYE, $231.08
108.11.8.5  Automatic Line ETVEB $8,13
106.11.8.6 __Aulomatic Route Selgction - Common Equipment, per Systerm FEGPG $2018.21
100.11.87  Cali Drog FID ONLY 5023
100.11.88 Call Exciusion - Automatic NX8 $0.70
(ISDN)
106.11.8.8 Call Exclusion - Manuat NA-FID §0.48
R . (I0EN)
106.11.8.10 Call Forwarding Busy Line - incoming Onky GaB1X $2063
106.11.8.11 Cali Forwarding Don't Answer Incoming Only G9A $20.63
109.11.812 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishmant SEPFA 81127
1039.11.8.13 Call Forwarding, Don't Answer / Cail Forwarding Busy Customer Programmabie, per Line FSW 8062
109.11.8,14 _ Call Waiting indication, - per Timing Slale WUT $0.70
1019.11.8,15 Centrex Common Equipment HYE, HYS $1,370.25
109.11.8.168 CLASS - Call Trace, Per Jceurrence NO USQC 51.43
$09.11.8.17 CLASS - Continuous Redial NSS $1.28
109.11.8.18 CLASS - Last Cali Relurn NSO $1.29
109.11.8.19 CLASS - Priority Calfing NSK $1.21
109.11.8.20 CLASS - Selactive Gzl Forwarding NCE $1.28
109.11.821 CLASSE - Selective Call Rejection FKAPN, $1.21
N3BY
100.11.822 Direct Station Selection / Busy Lamp Field, per Arrangement BUD 30.24
100.11.8.23 Directed Cail Pickup with 8arge-in GMD §13.01
109.11.8.24 Directed Cail Pickup without Barge-in G3D $13.87
109.11.8.25 Distinctive Ring/Distinctive Call Waiting RN §27.74
109.11,8.26_Expensive Route Warning Tone, per System ADWPS §49.48
100.11.8.27 Group Intercom GCN $0.31
109.11.8.28 Hot Line, per Line HLMN, HLA $1.05
309.11.8.20 Hunting: Multiposition Hunt Gueuing MHE §20.25
1089.11.8 30 _Hunting: Multiposition with Announcemant in Queus MHW §31.72
109.11.8 31 Hunding: Multiposition with Music in Queue MOHPS $£28.04
109.11.832 {SON Shorl Hunt NHGPG, $1.17
NHGPN
109.11.833 Loudspeaker Paging, per Trunk Group PTQPG $183.60

Quvest Local Services Platl
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106.11.8.34 Make Busy Arrangements, per Group ABAEX, $0.53
Pgg
109.11.8.35 Make Busy Arrangements, per Line MB1 $0.63
109.11.8.36 Message Center, per Main Station Line MFR $0.31
109.11.8.37 Message Waiting Visuat MY $0.31
109.11.8,38 Music On Hold, per System MHHPS $20.75
109.11.8.398 Privacy Release KIKPK 30.42
109.11.8.40_Query Time QT1PK $0.31
10941841 SMDR-P - Archived Data SR7CX §$170.78
109.11.842 SMDR-P - Service Establishment Charga, Initial insialiation SEPSP, $323.33
SEPSR
109.11.8.43 Station Camp-On Service, per Main Station CPY $0.31
109.11.8.44 Time of Day Controf for ARS, per System ATBPS £95.48
106.11.8.45_Time of Day NCOS Update A4T 0.41
109.11.8.46 Time of Day Routing ger Line ATB 0.46
109.¢1.8.47 Trunk Verificaion from Deslgnated Station BYVS 0.35
196.11.8.48 UCD in Hunt Group, per Line MHM 0.64
198.11.8.49 Premium Port Features- Additional Charge §208
109.11.849.1 CMS - System Establishment - Initiat Instaliation MBSXX 062 10
109.11.849.2 CMS - System Estaplishment, Subseguent instaliation CPYWO 481.08
109.11.8.49.3 CMS - Packet Contrel Capability, per System PTGPS 481.05
109.11.849.4 Conference Calling - Mest Me MIIPK 32 24
100.11.8.49.8 Conference Cailing - Preset MOIPK 3224
109.11.B.49.8 Conference Calling - Station Dial {6-Way) GVT 47 48
109.41.9 Other

108.11.9.1  Custom Number
100.41.6.1.1  idaho North See Applicable Qwest Retall 8
Tariff, Catalog or Price List less
Discount (which will be
provided pursuant to terms and
conditlans in CLEC's 1CA).

108.11.6.1.2  |daho South See Applicable Qwest Retail ]
Tariff, Cataiog or Price List less
Discount {which will be
provided pursuant to terms and
conditions in CLEC's ICA).

109.11.62  PBX DID Complex Translations Digits Outpuised Change Signaling 15.22
109.11.83  PaX DID Complex Translations Signaling Change 35,52
109.11.84 £BX DID Block Compromise 25.53
100.11.85 PBXDID Group of 20 Numbers 31. 364
108.11.8.6__PBX 0ID Reserve Sequential # Block 25,381
109.11.87 _PBX DID Reserve Nonsequential Telephons Numbers 23.67]
109.11.88 _PBX DID Nonseguentiat Telephone Numbers 33,18}
169.41.1¢ Subsequent Order Charge NHCUY 51217 4

160.41.11 Gwest Corporation (QC) IntraLATA Toli, LPIC 5123
108.11.11.1 idano North See Applicable Qwast Retail 6
Tariff, Catalog or Price List less,
Digcount (which will be
provided pursuant to terms and
conditions in CLEC's 1ICA}.

108.11.11.2 idaho South See Applicable Qwest Retalt [
Tarifl, Catalog or Price List less
Discount (which wilt be
provided pursuant to terms and
conditions in CLEC's 1CA).

169.20 _ Miscallaneous Charges 5
aa8a.20.1 Dasien - North

1082011  Maintenance of Service
106.26.1.1.1  Basic

108.20.1.1.3.1 _ First Increment IAVIAVEX i

108.20.1.1.1.2 _ Each Adgditional increment VWX i

169.20.1 1.2 Qverime
100.20.1.12.1  First Increment MVWOX **
100.20.1.1.2.2 _Each Addifional Increment MVW2X -

10920413 Premium
109.20.1.1.3.1  Fiest Increment AVWEX "
109.20.1.13.2 Each Additional Ingrement MVWIX i

108.20.1.2  Optional Testing {Additional Labor)

102.20.1.2.1  Basic, First and Each Addifignal Increment OTNBX “
106.20.1.2.2  Overlime, First and Each Additional Increment OTNOX .
109.20.1.2.3  Fremium, First and Each Additiona inerement OTAPX *
109.20.1.3 _ Dispatch {Additional Dispatch - No trouble found} VTG e
100.20.1 4 Dispatch for Maintgnance of Service - No Trouble Found VTBCM e

108.20.2 Design and Non-Design - North
109.20.2.1  Trip Charge - Premises Visit Charge SCo el i
1092022 Premises Work Charge
10.202.2.1 Basle
109.20.22.1.1  First Increment HRO11 -
109.20.22.1.2 Each Addiional Increment HRDAA il

;i gt Tht
Owest Local Servicas Plafform™ Agreament QLESP™ Rate Sheat-v1.2304.11.08 13
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108.20.2.22 OQverime

P

$06.20.2.2.21%  First increment HRR1Z
$09.20.2.2.2.2  Each Additional increment HRDAZ bl
109.20.2.23 Premium :
$02.20.2.2.3.4 _ First Incrament HED3 o
109.20.2.2.32  Each Additiona! increment HADAS i
108.202.3 Network Premises Work Charge
109.20.2.3.1 _Basic, First incremant HRR11 i
109.20.2.3.2__ Basic, Each Additional Increment HRRAL b
109.20.2.3.3  Overtime, First Increment HRR1Z i
109.20.2.34 Cvertime, Each Additional Increment HRRA2 "
109.20.2.35  Premium, First Increment HRR13 "
109.20.2.38 Premium, Each Additlana! [ncrement HRRAJ ”’
109.20.2.4 Date Change VTEDC h
Design Change Ha28 -
Expedite Charge. Per day advanced ECDDE e
Cancellation Charge Mo USCC ICB

109.20.3 Nen-Design - South
108.20.3.1  Network Premises Work Charge

109.20.3 4.1 Al Hours, 1st 15 minutes HRHH b
18920312 Al Hours, next thres 15 minutes HRHA1 b
109.20.3 1.3 All Hours, ea addtt 15 minules HRDA1 h

108.20.4 Desian - South
109.20.4 1 Maintenance of Service
108.20.41.1 Basic

108.204.1.1.1  Firstincrement MV -
108.20.4.1.1.2 Each sddifional Increment MYWAX o
109.20.4.1.2  Qverime
109.20.4.1.2.1_  First increment VWX e
109.20.4.1.2.2 Each Addifional Incremaent WMV el
108.20,4.1.3.1_Promium
109.20.4 131  First Increment IMYWPX i
108204132 Each Addifional tncrement AIVIAVEX ”
109.20.4.2  Optonat Testing {Additional Laban
10e.20.4.2.1  Basic, First and Each Additional increment OTNBX o
106.20.4.2.2  Quartime, First and Each Additional Increment OTNOX b
109.20.4.2.3  Premium, First ang Each Additional Increment OTHPX i
1082043 Dispatch (Addifional Bispateh - No trounte found) Nii:s]e] “”
108.20.4 4 Dispaten for aintenance of Service - No Trouhle Found VTEDM .

1092645 Network Premises Wark Charge
10020451 Basle

$09.20.2.5.1.1  First increment HRHH i

$00.20.251.2 Each Additional increment HRHAY e
106.20.4.52 Overtime

106.20.252.¢ Fhistincrement HRH12 -

108202522 Each Addilional increment HRHAZ -
109.20.4.53  Prerium

108.20.253 1 First Increment HRH13 *

102202532 E£ach Additional increment HRHA3Z =*

109.20.5 Design and Non-Design - South
109.20.5.1 __ Trin Charge - Premises Visit Charge NRTCY b
109.20.5.2 Premises Work Charge

10920521 Basle

109.20.5.2. 1.1 First Increment HRE11 -
109.20.5.2.1.2  Esch Additional Incrament HRDA1 i

10820522 Overtime
109.20.6.2.2.1  First Increment HRD12 bl
106.20.5.22.2 Each Additianal Increment HROAZ il

108.20.523 Premium
109.20.5.2 3.1 First Increrment HRD13 o
109.20.5.2.3.2 Fach Additional Increment HRDAJ iy
1092053 Date Change VTBDC s
169.20.54 Design Change H28 -
109.20.5.5 Expedite Charge Per day advanced £0D08B -
109.20.55 Cancellation Charge Mo USOC HCB

109,23  QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)

109,231 Conversion Nonrecurring Charges
1082311 QIL.SP™ Businass, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.3__First Line {Mechanized) URCCU $1.50 i
109.23.1.1.2_. Each Additionst Line {Mschanized) URCCY $0.50 !
108.23.1.1.3  Fiest Line {Manual) URCCY $15.00
108.23.1.1.4 _ Each Additionat Line {Manual} URCCZ $3.00 .

1092312 QLSP™ PBX DID Trunks

,..
4}
&
2
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108.23.1.2.%  First Trunk URCCD $28.84

108.23.1.2.2 _ Each Additions! §2.73
1092313 QLSP™ {SDN BRI

10823131  First URCCU $3068

108.23.1.3.2 Each Additional $273

109.23.2 Instailation Nonrecurring Charges
1082321 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residantial

108.23.2.1.1  First Lina (Machanized} NHCRA 850 00
188.23.2.1.2  Each Additional Ling (Mechanized) NHCRG S18.00
106.232.1.8  First Lins (Mamtal) NHOREB $75.00
10623214 Each Additional Lina (Manual) NHCRD $20.00
108.23.2.2 QLSP™ Anaipg DID PBX Trunks $15.21
10923253 QLSP™ |SDN-BRI| $272.96

188,233 Qwest AIN Features
1082331  daho Nodh See Applicanie Qwest Retail [}
Tariff, Catalog or Price List less
{iscount (which will be
provided pursuant to terms and
conditions in CLEC'S 1CA)

1062332 idaho South See Applicable Qwest Retail 3]
Tarif, Catalog or Price Listless
Digcount (which wilt be
provided pursuant to terms and
conditions in CLEC's ICA).

108.23.4 Gwest Voice Messaging Services
168.23.4.1  idaho North Ses Applicable Qwest Retail 8
Taritf, Catalog or Price List [ess!
Discount (which will De
provided pursuant to terms and
conditions in CLEC's ICA).

109.23.4.2 Idaho South See Applicabie Qwest Retait 8
Tariff, Cataiog or Price List less|
Discount (which wii be
provided pursuant to terms and
conditions In CLEC's 1CA),

12 Operational Support Systems |

1124 Develoments and Enhancermnents, per Local Service Reguest All charges and increments

ii2.2 Ongoing Operations, per Local Service Requast aqual the comparable charges

$12.3 Daily Usage Recards Fite, per Record and increments provided in the
Quiest Wholesale PCAT,

Notes

¥ Universat Service Qrder Codas (USQCs) have baen provided in an effort lo ease iten daeseription and USOC association with charges. in the svent USOCs are
inaccurate or are ravised, Qwast reserves the right to comrect the Rate Sheet. In the avent of any significant change(s), natification will be provided via the standarg

= Seeg Applicable Quwest Retail Tariff, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Residential services uliize the same Class of Sarvice and tine Universal Service Crder codes (USOCs). QLSP™ Residential services will be bifed
at the Analog Portrate and only those lines that specifically qualify for and are identified as senving a residential end-User customer by the prasence of the LAWUR
USOC will receiva the Residential end user credit.

2 QLSP™ service includes nondiscriminatory access to all vertical switch features hat are lcaded in Qwest's End Office Switch. Sae the PCAT for all compatible and
available vertical swich features. Only varlical swilch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring chargas are
applicable whenever a feature is added - whether on new instaliation, conversion, or change order activity, Those vertical swilch featurss not fisted have & rate of §0 for
donthly Recurming, Non-Recurring, of Par Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changas are requested to existing service, including changing a telephone number, initiating er
removing Suspension or Senvice, denying of restoring service, adding, removing, or changing fealures, and other similar requests.

5 QLSP™ 150N BRI and PEX are "Dasign”. Remaining QLEF™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tantfs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retal Tariffs, Catalogs, or
Price Lists. In the event a rate changes, nolification will be provided viz the standard notificatian process.

[ Where the service has been deemed (o be a Telecormmunications Service, the Discount will De provided pursuant to CLEC's ICA. Where the service isnota

Telecommunications Service, the discount will be 18%.

i ™ Amreamon ~ta Shaa 4
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109.8 Shared Transport Purchased As Part of QLSP
108.8 € QLEP™ Rasidential and Businass (Per MOU) $0.50068513
109.8.2 QLEP™ Cantrex 1SON BRI, PAL, and PBX Aralog Trunks (Per inafrienk) LGUSY 30,21

10841 Local Switching Purchased As Part of QLSP™
109.11.4 Ports, Basic Plan

1094111 Analog Port $10.08
1091112 Residential end yser cradd LAWLIR 3336 1
091413, Effsctive QLSP™ Rasidential Analng Port §$8.72 1
109.1.1.4  Digital Port {Supporting BREISDN) $16.32
10911.15 PBX DD Port $2.91

10811.2 Ports, if 80% YOY Volume Retention Plan Reguirements Are Mat

108.11.2.1 __Analog Port .58
10¢.11.22 _Analog Port, Residential end user credit LAWUR 8282} 1
109.11.2.3 Effective QLSP™ Residential Anatog Port 6.65 1
109.11.2.4  Chaital Port (Supporting BRIHSON) $16.32
1081125 PBXDID Port $9.91

169.11.3 Ports, If 90% YOY Veolume Retention Plan Requirements Are Mat
108.11.3.1 . Analog Port 2.07,
108 11,32, Anaiog Port, Residential and user credit LAWUR {§2.49} 1
1081133 Effactive QLEP™ Residential Analog Port 6,50 1
1091134 Digial Port {Supporting BRI ISDN) $1632
102.11.35 PBX DID Port $8.81

169,154 Ports, If 110% ¥OY Volums Growsh Plan Requirements Are Mat
108.11.4.1  Anglog Port 38086
108.11.4.2 . Anaiog Port, Residential end user eredit LAWUR ($1.6%) i
10¢,11.4.3, . Effective QLEP™ Residential Analog Port $6.45 1
108.11.4.4  Digital Porl (Supporting BREISON) $16.32
108.114.5 PBXDID Port $9.91

109,115 Ports, if 120% YOY Volume Growth Plan Requirements Are Mst
108.11.5.1 _Anatog Port 7.08
109.91.5.2 Analog Port, Residantial end user credit LAWUR (80.74) 1
100.11.5.3  Effecive QLSP™ Residential Anstoq Port 5.32 i
188.11.5.4  Diaital Port {Supporting BRI ISDIN} $16.32
1881155 PBX DID Port $9.91

199.11.8 Ports, 1 138% YOY Volume Growth Plan Requirements Are #et
109.11.6.1  Analog Port $6.55
$09.11.6.2 _Analog Porl, Restdantial end user credit LAWUR {8037 1
100.11.6.3_ Effeclive QLSP™ Residential Analog Port $6.18 1
100.11.64 Digital Port (Supporting BRE ISON) $16.32
109.11.6.5 PBXDID Port $891

108147 Local Switch Usage
10g.11.7.1  QPP™ Residential and Business (Per MOU) 50.00
1081172  QPP™ Centrex, [SDN BRI PAL and PBX Analog Trunks {Per Line/Trunk) UGUFM 50.00

109.11.8 Switch Features $0.0¢ $0.00 Z

169.11.9 Other

108.11.8.1 Cusiom Number See Applicabie Qwest Retail Tariff, <)

Catatog or Price List iess Discount

(which will be provided pursuant to
terms and conditions in CLECs

1CAY.
109.11.82 PBX DID Complex Transtation Digits Outpuised $11.44
106.11.83 PBX DiD Complex Translations Signating Change $26.68
101164 PBX DID Block Compromise 34.64
1091185 PBX DID Groug of 20 Numbers $1.50
108.11.6.6  PBX DD Reserve Sequeniial # Block $4.90
108.11.8.7 PBX DI Reserve Nonsequential Telephone Mumber $3.53
108.11.8.8 PBX DD Nonsequential Telephone Number $3.63
109.11.10  Subsequent Order Charge/Featura Change Charge NHCW, 4
80.44
NHCVG
169.11.1% Qwest Corporation (QC) intralLATA Toll, LPIC 5123 See Apphcable Qwest Retail Tariff, 8
Catalog or Price List jess Discount
{which will be provided pursuant to
terms and condiicns in CLEC's
ICA}
109.20  Migceilaneous Charges 5
109.20.1 Non-Design
109.20.1.1  Trouble tsolation Charge (TIC) LTESX "‘
109.20.2 Design
108.20.21  Maintenance of Service
$09.20.2.1.1  Basic
108.20.2.1.1.1  First Increment MWK -
108.20.2.1.1.2  Each Additional Ingrement MVWAX .l
00.20.21.2 OQverlime
109202121  Firstincrement MWOX o L
108.202.1.2.2 Each Additional increment AVIAZX - ;
10920213 Premium
Qwest Loca! Services Platform ™ Agreament OLSP™ Rate Sheat-vi 23041108 16
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109.20.2.1.31 _ Firstincrement

$106.20.2.1.3.2  Each Addiiiohal incremeni FRVIVAWAX *

108.202.2  Optonat Testing {Additional Labor)
106.20.2.2.1  Basic, First and Sach Additional increment OTNEBX =
109.20.2.2.2  Cvertime, First and £ach Additional Increment - _|OTNGX =
109.20.2.2.3  Premium, First and Each Additional Increment OTNPX i
100.20.2.3  Oispatch {Addional Dispatch - No trouble found) VTEDG i
100.20.2 4 Dispateh for Mainlenance of Service - No Trouble Found VTEDM hid

109.20.3 Design and Noa-Design
109.20.3.1 _ Trip Charge - Premises Visit Charge Mo USOC bl
109.20.3.2 Premises Work Charge

i09.20321 Basic

100203211 First iIncrement HRD11 o
106.20.3.2.1.2 Each Additionat Increment HRDA1 i

100.20.32.2 Overtime
108.20.3.2.2.1 First Increment HRE12 "
109.20.3.2.2.2 Each Addifional Increment HRDAZ e

10920323 Premium
100.20.3.2.3.1 __ First Increment HRE13 i
100.20.3.2.3.2  Each Additional Increment HRDA3 e
092033  Date Changs VTBOC i
09.20.34 Desiqn Change H28 i
1092035 Expedite Charge, Per day advanced £0008 i
109.20.3.6 Cancellation Charge, No USOC 8

109.23  QLSP™ installation and Conversion Nonracurring Charges (NRCs)

109.23.1 Conversion Nonrecurring Charges
109.23.11 QLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Rasidential

10923 1.1.1_ First Line (Mechanized) URCOLY $1.50
10823.1,1.2  Fach Additional Line {Maghanized) UYRCCY $0.560
10823113 FirstLine fManual) URCCY $16.00
108,23 1.1.4 _ Each Additional Ling {Manual} URCCZ $3.00
1092312 QLSP™ PBX DD Trunks 3107
1092313 QLSP™ ISRN BRI URCCU $1.13
109.23.2 Instaliation Monrecurring Charges
100.23.2.1 QLSP™ Business, Centrax, PAL, and PBX Anaiog non-DiD Trunks, Residenptial
108.232.1.1  First Line {Mechanized) NHORA $80.00
108.232.12 Each Additionai Line {Machanized) NHORC $18.00
108.232.13  First Line {Manual} NHGRE $75.00
108.232.1.4 Each Additional Line (Manual} NHORD §20.00
109.23.2.2 QLSP™ Analog DID PBX Trunks $181.92
1092323 QLSP™ ISDN-BRI 24892
108.23.3 Qwest AIN Features See Applicable Qwest Retait Tariff, 6

Catalog or Price List less Discount
(which will be provided pursuant 1o
terms and conditions in CLEC's
HCA)

108.23.4 Qwest Voice Messaging Services Sae Agplicable Qwast Retaill Tarifff 6
Catalog or Price List less Discount
{which will ba provided pursuant (o)
terms and conditions in CLEC's

ICA).
]
112 Operational Support Systems |
124 Develoments and Enhancements, per Local Service Reguest All charges and increments equal
3122 Ongong Operations, per Local Service Request the: comparable charges and
1123 Daily Usage Records Fite, ger Record ncrements provided in the Qwest

Wholesale PCAT.

Notes

* Universal Service Order Codes (USOCs) have been provided in an effort to sase item description and US0C association with charges. ih the event USOCs are inaccurate
or are revised, Qwest reserves the right to correct the Rate Sheat. in the event of any significant changa(s), notification wiil be provided via the standard notification

- See Appficable Qwest Relail Tariff, Cataiog or Price List for alt charges and increments.

] GLSP™ Business and Residential servicas ulilize the same Class af Service and Hne Universal Service Order codes (US0Cs). QLSP™ Residential services will be billed
atthe Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC
will receive the Residential end user credit.

2 QLSP ™ service includes nondiscriminatary access to all vertical switch features that are loaded in Qwest's End Offica Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Racurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable
whenever a fealure is added - whether on new installation, conversion, or change order activity. Thase vertical switch features not fisted have a rate of §0 for Monthiy
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reservad for fliura use. =

4 The Subsequent Order Charge s applicable an a per order basis when changes are reguested lo exisling service, including changing a telephone number, inifiating or

removing Suspension or Servica, denying or restoring service, adding, removing, of changing features, and other simiar requests.

Qweast Local Services Platform™ Agreement b
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(4

QLEP™ {SDN BRI and PBX are "Design”. Remalning QLSP™ services are "Non-Design”. All charges and incremenis snall be the same s ths comparabls chargss and
Increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlyving Qwest Retail Tariffs, Catalogs, or

Price Lists. In the evenl a rate changes, notification will be provided via the standard notification process.

P

Where the service has been deemed o be a Telecommunications Service, the Discount wilt be provided pursuant to CLEC's ICA, Where the senvice s nota
Telecommunications Service, the discount wii be 18%.

frwast Locat Sonices Platiorm ™ Agragmant QLSP™ Rate Sheetw1.2.3 04.11.08
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168.8 Shared Transpot Purchased A

109.8.1 QLSP™ Residential and Business (Per MOUY $0.0011100
109.8.2 QLEP™ Cenirex, ISDN BRI, PAL, and PEX Analgg Yrunks (Per lineftrunk} UGUST $0.35
108,31 Local Switching Purchased As Part of QLSP™
109,119 Ports, Basic Plan
100.41.1.1_ Anaiog Port 36,45
100.11.1.2 _ Residential end user credit LAWLIR 183073 1
100.11.1.3 Effective QLSP™ Residential Analog Port $3.38 1
100.11.1.4  Digital Port {Supporting BR! ISDN) $22 14
1081115 PaSXDIDPon $0.48
198.11.2 Ports, if 80% YOY Volume Retention Plan Requiraments Are Met
108.11.2.1  Analog Part $6.13
106.11.2.2  Analog Port, Residential end user credit LAWUR ($2.783 i
108.11.2.3 Effaclive QLSP™ Residential Analog Port 53.38 i
100.11.2.4 _Digifat Port {Supporting BRI ISDN) $22.14
109.11.25  P8XDID Port $5.48
104.11.3 Ports, If 90% YOY Volume Retention Plar Requirements Are Meat
106.11.3.1  Analog Port $581
109.11.3.2  Analog Port, Residential end user credit, LAWLIR {§2 49y 1
106.11.3.3  Effective QLSP™ Residential Analog Port 23,31 1
106.11.3.4 Digital Port {Supporting BRI ISDNY $22.14
1084135 PBRX DID Port $0.48
108.11.4 Ports, f 110% YOY Yolume Growth Plan Requiremnents Are Met
10¢.114.1  Analog Port $5.18
108.11.4.2  Analog Port, Residential end user credit LAWUR (£1.92) 4
108.114.3 _Effective QLSP™ Residential Analog Fort $3.24 1
109.11.4.4  Digital Port (Supporting BRY ISHNY $22.14
1081148 PBXDID Port $9.48
109.11.5 Borts, If 120% YOY Volume Growth Plan Requirements Are Mat
108.11.6.1_ Anatog Port 4.52
100.11.8.2  Anafog Port, Residential end user credit LAWUR {$1.34) 1
108.11:6.3__Effective QLSP™ Residential Anaing Fori 3.18 1
108.11.5.4  Digital Part (Supporting BRI ISDNY $22.14
1081155  PBX DIO Pord $o.48
109.41.6 Ports, i 135% YOY Volema Growth Plan Reguiramants Are Met
109.11.6.1__Analog Port $4.19
109.11.6.2  Analag Port, Residential end user cradit LAWUR {81.08) 1
1091163 Effective QLEP™ Rasidential Analog Port 3311 1
109.11.6.4 Digitat Port {Suppodting BRI ISDN) §22.14
109.11.6.5 PBEX DO Port $2.48
109.11.7 Local Switch Usage
109.11.7.1 QLSP™ Residential and Business {Per MO} 30081674
109.11.7.2 GLSP™ Centrex, ISDN BRI, PAL, and PEX Anaiog Trunks {Per Lins/Trunk) UGBURM $1.320
198.11.8 Switch Features 2
$109.11.81 Account Codes - per system AZEPS $81.45
$00.11.82 Asandant Access Line - per station ling DZR §1.18
1094183 Audible Message Waiting MGN, $1.03
MWW
106.11.84  Authorization Codos - per sysiem APNPS 3243.50
109.11.85 _ Automatic Line £TVPE $0.35
1081186 Automatic Route Selection - Comman Equin. ner system FEGPG $2,137.36
108.11.87 Cali Drap FID ONLY 3038
1081188 Call Exclusion - Automatic NXB $1.03
{SDNY
1061189 Cal Exclusion - Manual MA-FID s0.68
(DS
109.11.8.10 Calt Forwarding Don't Answer / Call Forwarging Busy, Custemer Programmable, per Line FSW 3103
106.11.8.11_Call Forwarding: Busy Line/Dor't Answer Programmabie Sve. Estabiishment SEPFA 316.94
109.11.8.12 Cali Walling indication - per timing state WUT £1.03
109.11.8.13 Centrex Common Eguipment HYE, HYS $1,227.95
109.11.8.14 CLASS - Calt Trace, Per Occurrence NO USOC $1.66
109.11.8.15 GLASS - Continuous Rediaf NSS $1.28
109,141,816 CLASS - Last Call Retum NSQ $1.29
109.11.8.17_CLASS - Prionity Calling NSK $1.23
1089.11.8.18 CLASS - Selective Call Forwarding NCE $1.28
100.11.8.19 CLASS - Selective Call Rejection NSY $1.23
169.11.8.20 CMS - Pack Control Capabitity PTGPS $484.55
109 11.8.21 CMS - System Establishment - initial Instaliation MBIXX $989.10
10911822 CMS - Systam Establishment - Subsequent Instattation CPYWO $404.55
109,711,823 Conferance Calling - Magt Me MIIPK $43.24
109.11.824 Conference Calling - Preset MOSPK $£43.24
109.11.8.26 Direct Station Selection / Busy Lamp Fleld, per Arrangement BUD $0.35
106.11.8.26 Directed Call Pickup with Barge-in 6D $20.53
106.11.827 Directed Call Pickup without Barge-in 650 $20.53
10¢.11.8.28 Oistinctive Ring/Dislinctive Call Waiting BINN 41.04
106.11,8.26 Expensive Route Warning Tone- per svstem AQWPS 73.21
108,11.8.30 Facility Rastriction Level - per system FRKPS 4504
108.11.831 Group Intercom GCHN $0.46
109.11.8.32 Hot Line - per line HLA, HLN $1.03
102,118 33 Hunting Multiposition Murt Queuing MHS $38.28

T TR
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108.11.8.34 Hunting: Mulliposition with Announcement k1 Guseue MEHW $39.28
108.11.8 35 Hunting: Mulliposition with Music in Quetig MOHPS 341,48
108.11.8.36 [SDN Short Hunl NHGPG $1.73
108.11.8.37 Loudspesker Paging - per trunk group PTOPG $179.71
108.11.8.38 Make Busy Arrangements - per group ADAEX, 50.68
P8y
189.11.8.38 Make Busy Arrangemants - per ling BT $0.88
199.11.8.40 Messaos Cenler - ner main station ling WFR $0.35
109.11.8.4% Messano Waiting Visual MVE $0.35
109.11.8.42 Muysic On Hold - per system IHHPS §23.68
186.11.8.43 Privacy Ralease KTKPK 50.48
10%.14.8.44 Cuery Time QTIPK $0.36
109.11.8.45 SMDR-P - SBervice Fstablishment Charge, tnitial instafation SEPSP, $180.48
SEPSR
108.11.8.46 Station Camp-On Service - per main station CPR $0.38
1089.11.8.47 Time of Day Confrot for ARS - per system ATBPS $128.06
109.11.8 48 Time of Day NCOS Updats A4T 30.66
109.11.8.48 Time of Day Reuting - perling ATB $0.62
109.11.8.50 Trunk Verification from Designated Station BYS $6.40
109.11.8.51 UCD in hunt group - periine MM, 30.68
HEU, NZT
199,119 Cther Qther
108.11.8.1  Custom Numbsr See Applicable Qwest Retail 6
Tariff, Calatog or Price List less
Discount (which will be provided
pursuant to terms and conditions]
in CLEC's ICA).
1091192  PBX DID Complex Transiation Digits Cutpuised Changed Signaling $14.62]
109.11.93  PBX DID Complex Transiations Signaling Change $24 12
109.11.94  PBX DID Blogk GCompramise 25.75)
109.11.85 PBEX DID Reserve Sequantiat Numper Block 25.5
100.11.86_ PBX DID Trunk Terminations 240
1019.11.9.7 _P8X DID Reserve MNansequential Telephone Nurmbar 23.89]
109.11.68 PEX DID Nonsequential Telephong Numbers 35,94
109.11.10  Subsequent Order Charge NHCUL $13.40 4
10¢.11.11 Qwest Corporation {QC) Intral. ATA Toll, LPIC 5123 Sea Applicable Qwest Retail [}
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant fo terms and conditions,
in CLEC'SICA).
109,20 Miscelaneous Charges 5
108.26.1 Nor-Design
108.20.1.1  Trouble Isolation Charge (TIC} LTESX i
409.26.2 Design
108.20.2.1 Maintenance of Service
106202.1.1 _ Basic
109.20.2.1.1.1 _ First Increment MVIAIXX i
109.20.2.1.1.2 Each Additicnal Increment MVIWEX i
109.202.1.2 Overdime
108.2021.21  First Increment MVWOX ol
100202122 Each Additional Increment MVIW2X -
10920213 Premium
106.20.2.13.1_ _ First Increment MVWPX i
108.20.2.1.3.2  Each Additional Ingrement MVIW3X o
100.20.2.2  Optional Testing (Additional Labor)
108.20.22.1_ Basig, First and Each Additional Increment OTNBX i
100.20.2.2.2  Overlime, First and Each Addifional increment OTNOX i
10820223 Premium, First and Each Additional increment OTNPX i
109.20.2.3 Dispatch {Additional Dispatch « No trouble found) VTEDC hd
109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VTEDM h
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge NRTICY -
109.20.3.2 Premises Work Charge
10920321 Basic
109.20.3.2.1.1_ Firstincrement HRD11 -
109.20.3.2.1.2 _Each Additional Increment HRDA1 -
108203.22 Overlime
109.20.3.22.1  First Increment HRD12 o
106.20.3222 Each Additional increment HRDAZ "
109.20.3.23 Premium
100.20.3.23.1  First Increment HRD13 -
109.20.3.2.3.2 Each Additional increment HRDAI -
109.20.3.3  Network Premises Work Charge
10820331 Basic
109.20,3,3.1,1,... Cirst Increment HREL -
109.20.3.3.1.2. . Each Addifional Increment HRHA1 bl
10820332 Overime
108203321 Firet incremeant HEH12 *
Qwast Local Services Platform ™ Agreement GLSP™ Rate Shest-Vi23 04.11.08 20
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108.20.3.3.2.2 Each Additional Increment HRHAZ
109.20.3.3.3  Premium

109.20.3.3.3.1  First increment HRH13 -

108.20.3.3.3.2_ Each Additional lncrement HRHAZ bl
109.20.3.4 Date Change VTBRC ™
109.20.3.5 Design Chagge +H28 =
108.20.3.6 Expedite Charge, Per day advanced EODDR b
109.20.3.7  Canceliation Charge No LSOC 1cB

109.23 QHLBP™ lastallation and Conversion Nonrecurring Charges (NRCs}

109,231 Conversion Norrecurring Charges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Yrunks, Residential
166.23.1.1.1 First Line {Mechanized} HURCCU $1.80
109.23.1.1.2  Each Additional Line (Mechanized) LRCCY £0.50
109.23.1.4.3  First Line (Manual} URCCY 315.00
109.23.1.1.4  Each Additional Line (Manual} URCCZ $3.00
109.23.1.2 QLSP™ PBX DID Trunks
109.23.12.1  First Trunk URCCD $30.18
109.23.1.2.2 Each Additionai $2.82
109.23.1.3 QLSP™ ISDN BRI
100.23.1.3.1  First URCCY $32.04
109.23.132 Each Additional $2.82
109.23.2 Installation Nenracursing Charges
109.23.2.1  QLSP™ Business, Centrex, PAL, ancé PBX Analog non-DID Trunks, Residential
109.23.2 1.1 First Line {Mechanized} NHCRA S0 00
10923212 Each Additionat Line {Mechanized) NHORC 1880
108232 1.3 First Line (Manual) NHCRB 75,00
108232 1.4 Each Additionsd Line {Manual} NHCRD 20.00
1092322 QLSP™ Analog BID PBX Trunks $165.61
1092323 QLBE™ ISON-BRI $318.00
100,23.3 Qwast AIN Featuras See Applicable Qwest Retail
Tariff, Gatalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.4 {Qwest Voice Messaging Sarvices Sea Applicable Cwest Retail
Tariff, Catalog o Price List less
Discount {which wi be providad
pursuant fo terms and conditions;
in CLEC's ICAY
!

112 Operational Suppert Systems E
112.1 Beveloments snd Enhancements, per Local Service Reauest All charges and increments
112.2 Ongoing Operations, per Local Service Request equal the comparable charges
1123 Daily Usage Records File, per Record and increments pravided in the

Quest Wholesale PCAT,

Notes

M tniversal Service Crder Cades (USOCs) have been provided in an effart ta ease item description and USOC association with charges. In the event USOCs are
inaccurate or are revised, Qwest reserves the right to correct the Rale Sheet. In the event of any significant change(s), notification will be provided via the standard

- See Applicable Qwest Retall Tarlf, Catalog or Price List for ait charges and increments.,

i GLSFP™ Business and Residental senices viiize ine same Class of Senvdce and ing Universai Service Order codes {US0Cs), QLSP™ Resideniial services wiit e billed
at the Analog Port rate and only those lines thal specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR
USOC will receive the Residential end user credit.

2 QLSP™ service ncludes nondisciminatory access 1o ak vertical switch features that are Ioaded in Gwest's End Office Swilch, See the PCAT for alt compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Gecurrence charges are listed. Non-Recurting chiarges are
applicable whenever a fealurs is added - whether on new instaliation, conversion, or change order activily. Thase vertical swilch festures not listed have a rate of §0 for
Monithly Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequen! Order Charge is applicable on a per order basis when changes are requested 1o existing service, inchiding changing a telephone number, initiating ar
removing Suspension or Service, denying or restoring senvice, adding, removing, or changing features, and other similar requests.

5 QLEP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are "Mon-Design”. All charges and increments shall be the same as the comparable charges and
incremaents provided in Qwest Retail Taniffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Relail Tariffs, Calalogs, or
Price Lists. in the event a rate changaes, notification will be provided via the standard notification process.

5 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant o CLECs ICA. Where the senice is nota

Talecommunications Service, the discount will be 18%.

o M A e noon .
atform T Agreement
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168.8 Shared Yransport Purchased As Part of QLSP
109,81 QLSP™ Residential and Business (Per MOLN $0.0011100
109.8.2 QLSP™ Centrex, ISDN BRE PAL, and PBX Analog Trunks (Per finefirunk) UGUST $0.35

108.11 __ Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan

109.11.1.1 _ Analog Port §7.23
108.11.1.2  Residential end user cradit LAWLUR (54,98 1
109.11.1.3  Effective QLSP™ Residential Analog Port $2.27 1
108.11.1.4  Digitat Port {Supporting BRI {SON) $24.30
108.11.1.6  PBXDID Port $5.60

199.31.2 Ports, If 80% YOY Volume Retention Plan Requiremants Are Met
109.11.2.1  Analog Port 36.87
109.11.2.2  Analog Port, Residontial end user cradit LAWUR (54,624 1
1091423  Sffactive QL SP™ Residential Analeg Port $2.23 1
1809.11.2.4  Dinital Port (Supporting BRI FSONY $24.30
109.11.25 £BX DD Pord $5.69

108.11.3 Ports, i 80% YOY Volume Retention Plan Requirements Are Mat
109.11.3.1  Analog Port $6.51
102.11.3.2  Analog Port, Residential end user credit LAWUR {$4 28) 1
109.11.3.3  Effective QLSP™ Residential Analog Port $2.22 1
109.11.3.4  Digitaf Port {Supporting BRI {SONY $24.30
109.11.3.6  PBX DID Port $5.69

100.f1.4 Ports, [f 116% YOY Volume Growth Plan Reguirements Are Wet
109.11.4.1  Analog Por 856.78
100 11.4.2  Anaiog Porl, Residential end user credit LAWUR ($3.60) 1
109 1143  Effective QLSP™ Rasidentiai Analog Port §2.18 1
109.11.4.4 _Digitat Port {Supporting BRI 180M) $24.30
1081145 PEX DD Pod $5.69

108.11.5 Poris, If 120% YQY Volume Growth Pian Requiremsents Are Met
100.11.51  Analog Port 35.08
100.11.52  Analog Port, Residential end user gredit LAWUR (52.93) i
1091153 Effactive QLSE™ Residential Analog Porl i 5214 1
108.11.5.4 Dhgitai Port (Supporting BRI ISORY 524,30
1081165 PBXDID Port $5.69

109.11.6 Paris, If 135% YOY Volume Growth Plan Requirements Are Met
102.11.6.1  Analog Port 54.70
106.11.6.2  Analog Porl, Residential end user credit LAWUR (5251 1
108 1163 Effactive Qi SP™ Residential Analog Pord $2.09 4
1081164 Digital Port {Suppoding BRI ISON) $24.30
109.11.6.5 PBX DD Port $5.69

169417 L.ocal Switch Usage

1081171 QLSP™ Residential and Business (Par MOU) $2.001475
1094172 QLSP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks {Per tine/Truni} UGUFM $i.24
109.11.8 Switch Features 2
109.11.8.1 Account Codes - per system AZBPS $81.45
10e.11.82 Atlendant Access Line - per slation fine DZR $1.18
108.11.83 Auditle Message Wailing MEGN, $1.03
AR
198,31.8.4 _ Authorization Godes - per sysien AFYES $243.60
1091185 Automatic Ling ETvPB $0.38
108.11.8.6 Automatic Routs Selection - Common Egquip, per system FEGPG $2,437.38
1061187 _Cali Drop NA-FID $0.35
106.118.8 Calt Exclusion - Automatic NXB {ISDN} $1.03
1081189  Calf Exclusion - Manual NA-FID $0.68
HOSNY

10811810 Calt Forwarding Don't Answer / Call Forwarding Busy, Customer Programmable, per Line FSW 51.03
108.11.8.11_Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment SEPFA 315,04
108.11.8.12 Call Waiting Indication - per timing state WUT $1.03
106.11.8.13 Centrex Common Equipment HYE, HYS §1,227.9%
109.11.8.14 CLASS - Call Trage, Per Qccurrance NQ US0C $1.55
109.11.8 15 CLASS - Continuous Redial NSS $1.28
109.11.8.16 CLASS - Last Cail Return NSQ $129
109.11.8 17 CLASS - Prinrity Calling NSK $1.23
109.11.6.18 CLASS - Sejective Call Forwarding NCE $1.28
109.11.6.19 CLASS - Selective Call Rejection NBY $1.23.
109.11.8.20 CMS - Pack Conirol Capability PTGPS 540465
100.11.8.21 CMS - System Establishment - Initiat Instaiation MBSEXX $685.10
109.11.8.22 CMS - System Establishment - Subseguent Installation CPVWOC $494.58
109.11.8. 33 Conference Calling - Meet Me IALIPK $43.24
109.11.8.24 Conference Cailing - Preset MOSPK $43.24
109.11.8.26 Direct Station Selection / Busy Lamg Fisld, per Arrangement BUD 80.38
109.11.8.26 Directed Call Pickup with Barge-in SO 520.563
109.11.8.27 Directed Call Pickup without Barge-in 680 $20.53
106.11.8.28 Distinctive Ring/Distinctive Cail Wailing RN 341.04
106.11.8.28 Expensive Route Warning Toneg- per system AQWPS $73.21
100.11.8.30 Facility Restriction Level - per system FREPS $45.04
106.11.8.31 Group Intercom GON $0.46
106.11.8.32 Hol Line - perfine HLA, HLN £1.03
108.11.8.33 Hunling: Multiposition Hunt Queuing MHS $3g.28
1046.11.8.34 Hunting: Mufiposition with Announcement in Queue MW 53928
106.11.8.36 Hunting: Multiposition with Music in Queue MOMPS 541,48
109.11.8.38_1SDN Short Hunt NHGPG $1.73
106.11.8.37 Loudspeaker Paging - per {runk group PTQRPG $176.71

n
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€t
109.11.8.38 Make Busy Arrangements - par group ASAEX, PBY %0.68
108.14.8.3¢ Make Busy Arrengements - per [ine ME1 $0.68
108.11.8.40 Message Cenler - per main station fine MER 50,35
108.11.8.41 Message Wailing Visua! MVE $0.35
108.11.8.42 Music On Hold - per system MHHPS §23.55
100.11.8.43 Privacy Release KIRPK 30.48
108.11.8.44 Query Time QTIPK 5035
106.11.8.45 SMOR-P - Sarvice Establishment Charge, Initial Installation SEPSP, $180.49
SEPSR
100.11.8.48 Station Camp-On Service - per main station CPK $8.35
188.11.8.47 Time of Day Control for ARS - per system ATBPS $128.09
109.11.8.48 Time of Day NCOS Update ALT $0.85
106.11.8.48 Time of Day Rouling - perline ATE 0.52
108.11.8.50 Trunk Verfication from Designated Station BvS 0.40
109.11.8.51 UCD in hunt group - per iine MHM, HEU, 068
N2T
108.11.8 Qther
108.11.6.1  Custom Number See Applicable Qwest Retail
Tariff, Catalog or Price List less
Biscount (which wilt be provided
pursuant to terms and conditions
in CLEC'S ICA)
108.11.9.2  PBX DIR Complex Translations Rigits Qutpulsed Change Sianaling 14.96
108.11.9.3  PBX DID Complex Transtatiens Signating Change. 3490
106.11.9.4 PBX DiD Block Compromise 28.34
106.11.9.5 PBX DD Group of 20 Numbers 35.04
108.11.9.6 £BX DiD Reserve Sequential # Block 268.18
100.11.9.7 PBX DD Reserve Non Sequential TN 24.44
106.11.9.8  PBX DD NonSequentiat TH 36.77
1851140 Subsequent Order Charge NHCUH 1413
19¢.11.11 Qwaest Carporatien {QC) intral ATA Toll, LFIC 5123 See Applicable Qwest Retail
Tafiff, Catalog or Price Listless
Discount {which wilf be provided
pursuant to terms and conditions
in CLEC's 1CA)
109.26  Miscelfanecus Charges
169.20.1 Non-Design
109204 1 Troubfe tsolation Charge (TIC) LTESX b
166.20.2 Casign
109.2021  Maintenance of Service
109.202.1.1  Basic
109.20.2.1.1.1  First incremant BAVIAXX b
109.20.2.11.2 Each Additional tncrement VWX -
108.202.1.2 Overime
109202421  First increment AWK "
108.20.2.12.2 Each Addiional Increment MVW2X b
108.202.1.3 Premium
i98.20.2.13.1  Firstincrement VWP X -
108.20.213.2 Each Additional Increment MVINEX b
109.20.7 7  Optionat Testing {Additional Labor}
108.202 2.1 Basic First ang Each Additional increment OTNBX e
100.202.2.2  Cverime, First and Each Additional increment OTNOX i
106.20.2.2.3  Premium, First and Each Additignal Increment OTHNPX ‘*
109.20.2.3 Dispaich (Additiona Bispatch - No frouble found) VTEDC **
108.20.2.4  Dispalch for Mainlenance of Service - No Trouble Found VTEDM e
109.20.3 Design and Non-Design
106.20.3.1  Trip Charge - Premises Visit Charge No USOC -
106.20.3.2  Premises Work Charge
109.20.3.2.1 Basic
10820.3.2.11  First Increment HRD1T -
108.20.3.2.1.2 _ Each Additional Increment HRDAL -
108.2032.2 Overtime
108.203.2.2.1 _ First Increment HRD12 .
108.20.3.2.2.2 _ Each Additional Increment HRDAZ o
108.20.3.2.3 _ Premium
109.20.3.2.3.1 _ First Increment HRD13 b
108.26.3.2.32  Each Additional Increment HRDAS i
10820324 | ises Wi
108203241  Hasic First increment HRR11 -
109.203.24.2  Basic Each Addiionsl increment HRRAT -
108.203.24.3 _ Quedime First increment HRR12 ¥
108203244 OQverime Each Addifional Increment HRRAZ *
108.203.24.5  Premium, First increment HMRR13 b
108.20.3.2.4.6  Premium, Each Additional Increment HRRAZ *
106.20.3.3  Date Change VIEDC HE
108.20.3.4 _Design Change H28 =

Pharnet b sond Samdons B
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108.20.3.8 Expedite Charge, Per day advanced ECDDB il

10820.2.6  Carceliation Charge No USOC IG8

199.23  QLSP™ Instaliation and Convarsion MNoarecurring Charges (NRCs)

168,231 Gonversion Norrecurring Charges
1082311  QLSP™ Business, Gantrex, PAL, and PEX Analeg non-DID Trunks, Residential

168.23.1.1.¢  First Line {Mechanized) LURCCU $1.50

168.23.1.1.2  Each Additicnal Ling (Machanized) URCCY $0.50

109,23 1.1.3  First Ling {Manual) URCCV $15.00

100.23 1.1.4  Each Agdifional Line (Manual) URCCZE $3.00
1082312 QLSP™ PBX DID Trunks

10023121 First Trunk URCCD $26.86

10923122 Each Additional 3326
1902313 QLSP™ ISDN BR]

10823 1.3.1. First URCCY $27.82

10823137 Each Additional $3.28

109.23.2 instaltation Nonrecurring Charges
1092321 _QLSP™ Business, Gentrex, PAL, and PBX Analog non-DiD Trunks, Residential

108.23.2.1.1 _First Ling {Mechanjzed) NHCRA $80.80
108.23.2.1.2  Each Additionai Line {Mechanized) NHERC $18.90
100.23.2.1.3  First Ling {Manuai) NHCRB $75.00
108.232.1.4 _Each Additional Line {Manual) NHERD $20.00
1092322 QL.SP™ Analog RID PBX Trunis $186.57
1092323 QI.EP™ ISDN-BRI $326.30
109.23.3 Qwaest AIN Features See Applicable Qwest Retail -]

Tatiff, Catatog or Prica List {ess

Discount {which will be provided:

pursuant to terms and conditions
in CLEC's ICA).

100.23.4 Qwast Voice Messaging Services Soe Applicakle Owest Retail 6
Tariff, Catatog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEG's IGA).
i
112 Operational Support Systems i
112.1 Beveloments 200 Enhancements, per Local Senvice Request All charges and increments equal
112.2 Ongoing Operations, per Local Service Request the comparabte charges and
112.3 Baily Usage Records Fie, per Record increments provided in the Qwest
Wholesale PCAT.
Notes
x Universal Service Order Codes (LUSOCs) have been provided in an effort to ease item description and USOC association with charges. in the event USOCs are

inaccurate or are revised, Qwest reserves the right {o comrect the Rate Shesl In the event of any significant change{s), notification will be pravided via the stendard

- See Applicable Qwest Ratall Tanff, Catalog or Price 1ist for all charges and increments,

1 QLSP™ Busingss and Residential services utiize the same Class of Service and line Universal Service Order codes (USCCs). QLSP™ Residential services will be bitled
at e Anaiog Fori rate and only those lines that specificaily qualify for and are identified as serving & residential end-user cusiomer by the presence of the LAWUR
USOC will receive the Residential end user credit.

2 QLSP™ sorvice includes nondiscriminatary access 1o all vertical switch featuras that ars ioaded in Qwest's Fnd Office Switch, Ses the PCAT for ail compatible and
available verticat switch features, Cnly vertical swilch fealures with Non-Recuring, Recurring, or Per Occurrence charges are listed, Noa-Regurring charges ars
applicable whenever a fealure is added - whether on new installation, conversion, or change order activity, Those vertical switch featurgs not fisted have a rate of $0 for
doninly Recurring, Non-Recursng, or Per Ocourrence charges.

3 Regerved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested 10 existing service, including changing a lelephone number, initiating or
removing Suspansion ar Service, denying or restoring service, adding, removing, or changing features, and other simiar requesis.

5 QLSP™ ISDN BRI and PBX are "Dasign®. Remaining QLSP™ services are "Non-Design”. All charges and incrernents shaif be the same as the comparable charges and
increments provided in Qwest Retait Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Reta Tanffs, Cataings, or
Price Lists, In the event 2 rate changes, nolification will be pravided via the standarg notification process.

5} Whare the service has been deemed to be a Telecommunications Service, the Discount wifl be provided pursuant to CLEC's ICA. Where the service is nota
Tetecommunications Service, the discount will be 18%.

2
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108.2 Loops Purchased As Part of QLSP™ In the following nine Omaha Nebraska Wire Centers: Omaha Dougias, Omaha
fzard Siragt, Omaha 90th Strast, Omaha Fort Sireet, Cmahka Fowler Strast, Omoha C Street, Omaha 78th Street,
Omaha 135¢h Street, and Omaha 156th Street.

109.2.1 2-Wire Voice Grade Loops Purchased As Part of QLSP™ $12.14

109.2.2 Basic Rale ISDN Loop Purchased As Part of QLSP™ $12.14

i09.2.3 4-\wire Vioice Grade Loops Purchased As Part of QLSP™ $23.83
109.8 Shared Transport Purchased As Part of QLSP™

149.8.1 QLSP™ Residential, Businass, ang PAL (Per MOU} 300811100

199.8.2 QLEP™ Genirex, ISDN BRI, and PEX Analog Trunks {Per ineftrunk) HGUST 4035

109,11 L,ocal Switching Purchased As Part of QLEP™
109,111 Ports, Basic Plan

109.11.1.% _ Analog Port 9.43
108.11.1.2  Hesidential end user credit LAWUR ($5.16) t
108.11.1.3 Effective QLSP™ Residantial Analog Port 4.27 il
109.11.1.4 Digital Port (Supporting BRI SONY $15.54
109.11.1.6 PBX DID Peut $9.98

109.11.2 Ports, If 80% YOY Volume Retention Plan Reguirermnents Are Met
109.11.2.1  Analog Port 808
109.11.2.2 Analog Port, Residential end user credit EAWUR $4.73) 1
109.11.2.3 Effective QLSP™ Residential Analog Port $4.23 1
100.11.2.4 Digital Port {Supporting BRI ISEN) $15.54
100.11.2.5 PBX DI Port $o.08

198.11.3 Ports, If 90% YOY Volume Ratention Plan Requirements Are Met
109.11.3.1  Analog Port $8.48
£09.¢1.3.2  Anaiog Port, Residential end user credit LAWUR ($4.30) 1
109.11.33 Effective QLSP™ Rasidential Anatod Port $4.18 1
109.11.34 Oigital Pord {Supporting BRI ISON) 1554
109.11.3.5 PBX DID Past $6.06

109.11.4 Ports, If 110% YOY Volume Growth Plan Reguirements Are Mat
108.11.4.1  Anatog Port §7.54
100.11.4.2  Analog Port, Residential end user credit LAWUR {53.44} 1
1008.11.43 Effective QLSP™ Residential Analog Por $4.10 1
109.114 .4 Digital Port (Supporting BRI ISON) $15.64
100.114.6 PEXOID Port $9.96

109.41.5 Ports, i 120% YOY Volume Growth Plan Requirements Are Met
109.11.6.1  Analog Port 36.60
106.11.5.2  Anzlog Port, Residential end user credit LAWLUR ($2.50) 1
109.11.5.3  Effective QLSP™ Residential Analog Port $4.01 i
109.11.5.4 _Digital Port {Supporting BRI ISDN} $15.64
1081155 PBXDID Port $5.06

109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
106.11.8.1 __Analog Port $6.13
106.11.6.2  Analog Port, Residential end user credii LAWUR {$2.20} 1
106.11.6.3  Efflective QLSF™ Residential Analog Port $3.03 1
109.11.6.4 Digital Port (Supporting BRI [SDH) 315,84
109.11.6.5 PBX DID Port $9.96

409.41.7 Local Switch Usage

109.11.7.1 (L SP™ Residential. Business, and PAL (Per MOU) $0.00128
108.11.7.2  QLSP™ Cenirex, [SDN BRI and PBX Anatog Trunks (Per Line/Trunk} UGUFM $§1.660
109.11.8 Switch Featuras 2
169.11.8.1  Account Codes per Systern AZBPS $75.47
i09.11.8.2  Atiendant Access Line, per Siation Line DIR $1.08
109.11.8.3  Audible Message Waiting RGN, $0.05
MAAAY )

109.11.6.4 Authorization Codes, per System AFYPS §22572
109.11.8.6  Automatic Line ETVPB §0.32
109.11.6.8  Automatic Route Selection - Common Ecuipment, per Svstem FEGPG §1,280.44
1021187  CaliDrop NA-FID 5032
109.11.8.8 NXB $0.95

Cali Exclusicn - Automatic (ISON) )
100.11.89 NA-FID

Calt Exclusion - Manual {IDSNY 50.63
108.11.8.10 Calt Forwarding; Busy Ling - Incoming Oty 6981X $35.77
106.11.8.11_Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment SEPFA $14.77
106.11.8.12 Cali Forwarding: Den't Answer - incoming Only GOA $35.77
106 11.8 13 Calt Forwarding: Don't Answer / Cali Forwarding Busy, Customer Programmable, per Ling FSW $0.95
108.11.8.14 Calt Waiting Indication, per Timing State WUT $0.08
108.11.8.15 Centrex Common Equipment HYE, HYS, $4.137.70
108.11.8.16 CLASS - Call Trace, Per Occurrence NG USOC §t.42
109.11.8.17 CMS - Packet Control Capability, per System PTGRPS $458 24
1092.11.8.18 CMS - System Establishment - inilial instaiiation MBEXX $816.48
109.11.8.18 CMS - Sysiem Establishment - Subsequent Instaliation CPAVWO $458.24 H
109.11.8.20 Conference Calling - Mest Me MEIPK $40.06 b
109.11.8.21 Conference Calling - Preset MOSPK $40.08
109.11.8.22 Direct Station Selection / Busy Lamp Fleld, per Arrangament BUD $0.32 —
109,11.8.23 Birected Call Pickup with Barge-n EMD $19.02 ‘
109.11.8.24 Directed Call Pickup without Barge-in 680 $18.02
108.11.8.26 Bistinctive Ring / Distinctive Call Waiting RMA £38.03

I
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100.11.8 26 Expensive Route Waming Tone, per System AQWPS 367.83
106.11.8.27 Facllity Resiriction Leval, per System FREPS 34173
109.11.6.28 Group intercom GCN $0.43
109.11.8.26 Hot Line, per Line HLA, HLN 30,95
109.11.8.30 Hunting: Muktiposition Hunt Gueuing MHS 336.40
109.11.8.31 Hunting: Mulfiposition with Anaguncement in Gueua MMEW $36.40
106.11.8.32 Hunling: Muliposition with Mysic in Queue §MOHPS $38.43
109.11.8.33 [SON Short Hunt NHGPG $1.60
109.11.8.34 Lougspeaker Paging, per Trunk Group PIGPG §166.52
109.11.8.35 ASALX, 50.63
Make Busy Arrangemenis, per Group Pgg )
109.11.8.36 Make Busy Arrangaments, per Line g (.63
109.11.8.37 Message Center, per Main Station Line EMFR 0.32
109.11.8.38 Message Wailing Visual HIVE 0.32
109.11.8.30 Music On Hold, per Systerm MHHPS $21.82
108.11.8.40 Privacy Release R7RKPK 0.45
108.11.8.41 Query Time QT1PK 0.32
106.11.8.42 SMDR-P - Archived Data SR7CX $167.23
104.11.8.43 SMDR-PF - Service Establishment, Inifial Instalation SEPSP, $314.53
SEPSR
106.11.8.44 Station Camp-On Service, per Main Slation CPK $0.32
106.11.8.45 Time of Oay Control far ARS, per System ATBPS $118.69
100.11.8.48 Time of Day NCOS Update A4T 0.51
1009.11.8.47 Time of Day Routing, per Line ATB 0.49
109.11.8.48 Trunk Verification from Designated Siation 8vs 0.37
106.11.8.49 UCD in Hunt Group, per Line MHM, 50.63
HBLU, NZT i}
109.11.8 Other
108.11.2.1 Cusiom Numbser See Appficable Qwest Retait 4]
Tarifl, Calalog or Price List less
Discount (which will be provided
gursuant to terms and
conditions in CLEC's TCA).
108.11.9.2 28X DiD Complex Translations Bigits Qutputsed Change Signafing $13.58
109.11.9.3  PBX DID Complex Translations Signating Change 331,61
109.11.94  PBX DID Block Compromise $23.86
109.11.9.8  PBX DID Group of 20 Numbers 324.48
104.11.9.6_ PBX DID Reserve Sequential # Block 32371
108.11.9.7  PBX DiD Reserve Nonsequential Telephone Numbers 322 14
106.11.9.8  PEX DD Nenseguential Telephane Numbaers $26.09
108.11.10 __ Subseguent Order Charge NHCUY 512.80 4
109.11.11 Qwest Corperation {QC) intraLATA Toll, LPIC 5123 See Applicabie Qwast Retal 53
Tariff, Catalog or Price List less
Discount (which will be providad
pursuant fo terms and
condiions in CLEC's ICA),
109.20  Miscellaneous Charges &
109.20.1 Non-Dasign
109.20.1.1__ Trouble lsolation Charge (TIC} LTESX i
109.20.2 Design
109.20.2.1  Maintenance of Service
106.20.2.11  Basic
188202 1.1 First increment MEVWRX .
108.20.2 1.1 Each Additional Increment MVWITX .
108.20.2.12  Overlime
102.26.2.1.2. First increment WVWOX *
109.20.2.1.2. Each Additional increment W2 i
109.20.2 1.3 Pramium
108.20.2.1.3. First Increment MVWEX **
108.20.2.1.3. £ach Additional increment MVIWIX *
109.20.2.2  Optonal Testing (Additional Labor)
109.20.2.2.1  Basic, Firsl and Each Additional Increment OTNBX -
10820222 Overlime First and Each Additionat increment QTNOX .
108.20.2.2.3 Premium, First and Each Additional increment QTNEX -
108.20.2.3 Dispateh (Additlenal Dispateh - Mo trouble found) VTEDC .
109.20.2.4 Dispateh for Maintenance of Service - No Trouble Found VTEOM i
109.26.3 Design and Non-Design
$09.20.3 1 Trip Charge - Premises Vist Charge Mo USOC o
108.20.3.2 Premises Work Chargs
10820321 Basic
109.20.3.2 1. First Increment HRD1Y .l
109,203 2 1 Each Additional Increment HROAL el
10920322 Qvertime
108,203 9 2 First Increment HRO12 -
108,20 3.2 2 Each Additional [Incremesnt HROA2 -
109.20.323  Premium
106 2032 3 First Increment HRD13 .l
109,20.3.2 3. Each Additiona! Increment HEDAS *"

i
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100.203.24  Metwork Premises Work Charge
108.20.3.2.4. Basic, First increment HRR11 -
108.20.3.2 4. Basic, Each Additional tncrement HERAT i
109.20.3.2.4. Overlime, First Increment HRR1Z -
108.20.3.2 4 Qverime, Each Additional Increment HRRAZ “
108.20.3.2.4. Premium, First increment HRR1Z i
108.20.3.2.4. Premium, Each Additional Increment HRRA3 *
109.20.3.3 Date Change VTEDG b
109.20.34 Design Change H28 >
109.20.3.5 Expedite Charge, Per day advanced ECDDR b
109.20.3.6 Cancellation Charge No USOCC B
190823  QLSP™ instailatien and Conversion Nonrecurring Charges (NRCs)
199.23.1 Conversion NRCsg
0923 1.1 QLSP™ Business, Cenfrex, PAL, and PBX Analog non-DID Trunks, Residentiat
10923111 First Line (Mechanized) URCCH 5150
109.23.4.1.2 _ Each Additional Line (Mechanized) HRCCY 36.50
109.23.1.1.3_ First Line {Manual) HRCCY $15.00
109.23.1.1.4 _ Each Additiohat Line (Manual} URCCZ $3.00
1082312 QLSP™ PRX DD Trunks
10823121 First Trunk URCCD $23.45
10823122  Fach Additional $2.85
108.231.3 QLSP™ ISDN BRI
10823131 First URCGUY $2520
10823.1.3.2 Each Additional $2.95
169.23.2 Installation NRCs
108.23.2.1 QLSP™ Busingss, Centrex, PAL and PEX Analog non-010 Trunks, Residential
189.23.2.1.1  First tine (Mochanired) NHCRA $80.00
109.23.2.1.2 Each Additional Line (Machanized) NHCRC $18.00
109.23.2.1.3  Fust Line (Manuai} NHCRE 375.00
i09.23.2.1.4 _Each Additional Line (Manuai) NHCRD $20.001
109.23.22 QLSP™ Analog DID PBX Trunks $188.04
109.23.2.3 QLSP™ ISDN-BRI $244 28
109233 Qwaest AIN Features See Apglicadle Qwest Retafl
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
conditions in CLEC's ICA}.
406.23.4 Qwest Voica Messaging Sarvices See Applicable Qwes! Retait
Tariff, Catalog or Price List less
Discaunt {which will ba pravided
pursuant to terms and
conditions in CLEC's ICA).
!
112 QOperational Support Systems i
1121 Develoments and Enhancements, per Local Service Request All charges and incremeants
112.2 Ongoing Operations, per Local Service Reguest egual the comparabie charges
1123 Daily Usage Records File, per Record and increments provided in the
Qwest Wholesale PCAT.
Notes

Universat Service Order Codes (USOCs) have been provided in an effort to sase itern description ang USOC association with charges. in the event USOCs are inaccurate
aor are revised, Qwes! reserves the right to correct the Rate Sheet. In the svent of any significant change{s). notification wil be provided via the standard nofification

Ses Applicabie Qwest Retaii Tariff, Catalog or Price List for all chargas and increments.
QLSP™ Business and Residential senvices utilize the same Class of Service and ne Univarsal Service Order codes {USQOCs). QLSP™ Residential services will be biled

at the Analog Port rate and only those lines that specifically qualify tor and are identified as serving a residential end-user customer by the presence of the LAWUR US0C
will receive the Resitantial end user credit,

2 QL SP™ service includes nondiscriminatory access 1o alt vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and
availatle vertical switch features. Only vertfical switch features with Non-Recurring, Recurring, or Per Qocurrence charges are fisted. Non-Recurring charges are applicable
whenever a feature Is added - whether on new instailation, conversion, or change order activity, Those vertical switch features not listed have a rate of $0 for Monthly
Recurang, Non-Recurring, or Per Qccurrence charges.

3 Reserved for future use.

4 The Subseguent Order Charge is applicable on a per order basis when changes are requasted 1o existing senvics, inciuding ehanging a telephone number, Initiating ar
removing Suspension or Service, denying or restoring service, adding, removing, of changing features, and other similar requesls.

5 CL.8P™ ISON BRI and PBX are "Design”, Remaining QLSP™ services are "Non-Design”. Al chargas and increments shall be the same as the comparable charges and
increments provided in Qwest Retall Tariffs, Catalogs, or Price Lists and are subject (o change based on changes in those underlying Qwest Retall Tarfis, Catalogs, of
Price Lists. In the event a rate changes, notification will be provided via the standard notification process.

8 Where the service has been deemed to be a Telecommunications Service, the Discount wil be provided pursuan! to CLEC's iCA. Where the servicg isnota

Telecommunications Service, the discount will ba 18%.
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109,81 QLSP™ Residentiat and Business {Per MO $0.0001262
169.8.7 QLSP™ Centrex, ISDN BRI, PAL. and PBX Analog Trunks {Per fine/trunk} UGLST $0.04
409,1%  Lacal Switching Purchased As Part of QLSP™
169.11:1 Ports, Basic Plan
106.11.1,1  Analog Port §7.07
109,11 1 2 Residentiai end user credit LAWUR {$1.78)
160611 1.3 Effactiva QLSP™ Residantial Analog Port $5.26
109.11.1.4  Digital Port {Supparting BRI ISDNY 31037
106.11.1.5 _ PBX M0 Pod $3.92
108.11.2 Ports, i 80% YOY Volumea Reienfion Pian Requiremanis Ara Met
108.11.2.1__Anaicg Port $6.72
109.11.2.2_ _Analog Port, Residential end user cradit LAWLUR ($1.48)
109.11.2.3  Effective OLSP™ Residantial Analog Port $6.24
109.11.2.4  Dighial Port (Supperting BRI ISDN} $10.37
109.11.2.5 PBX DD Pot $3.92
108.11.3 Paorts,  $0% YOY Volume Retention Ptan Requiramanis Are Met
102.11.3.1 __ Anzlog Port $6.38
102.11.3.2 _ Analog Poit, Residential end user iedit LAWLR ($1.18)
109.11.3.3_ Effective QLSP™ Residential Analog Por $56.18
102.11.3.4 __Digital Port {Sugporting BRLISDN} 31037
109.11.3.5  PBX DID Post $3.62
109.11.4 Ports, If 110% YOY Volume Growth Plan Requirements Arg Met
109.11.4.1 _ Analog Poit $5.66
108.11.4.2 _Analog Port, Residential eng user cradit LAWUR (80.68)
106.11.4.3  Effective QLSP™ Residential Analog Port $5.08
109.41.4.4 Digital Port {Supporting BRI ISONY $10.37
109.11.4.5 PBXDID Port $3.92
109.11.8 Ports, if 120% YOY Volume Growih Plan Requirements Are Mat
108.11.5.1  Analog Port $4.95
102.11.5.2  Analog Port, Residental end user cradit LAVWIUR 50.02
106.11.5.3 Efiective QLEP™ Rasidential Analog Pon $4.97
109.11.5.4 Oigitai Port {Supporting BRIISDN} $10.37
1091165 PEX DID Pot $3.92
109.11.8 Ports, if 135% YOY Volume Growth Plan Raguirements Arg Mat
109.11.6.5 Analog Port $4.60
109.11.6.2  Analeg Port, Residential end user cradit LAWLUR $0.27
109.11.6.3 Effective QLSP™ Residential Anaiog Port $4.87
109.11.6.4  Digital Port (Supporting BRI 1SDNY 310.37
109.11.6.5 PBX DID Post $3.92
108.11.7 Local Switeh Usage
109.11.7.1  QLSP™ Residentiai and Business {Per MOU) $0.0014083
109.11.7.2  QLSP™ Centrex, ISDN BRI PAL and PEX Analog Trunks {Per Line/Trunk) UGUF §0.93
108.11.8 Switch Features
106.11.8.1 _ Account Codes - per syster AZBRS £80,18
109.11.8.2  Atiendant Access Ling - per station line DZR $1.18
106.11.8.3 MGHN, $1.01
Audible Massags Wailting BAAY
106,14 8.4 Authorization Codes - par system AFYPE 23978
100.11.8.5  Automatic Ling [per station line) ETVER $0.34
10G.11.8.6 Automatc Route Selection - Common Equip. per system FEGPG $2,103.53
108.11.87 Call Drop NA-FID $0.34
108.11.88 NX8 $1.0t
Calt Exclusion - Aulomatic {ISDN)
109.118.9 NA-FID $0.87
Call Exclusion - Manual {ISCN)
108.11.8.10 Call Forwarding: Busy Ling/Don't Answer Prog Sve. Estab SEPFA $15.69
108.11.8.11 Call Forwarding: Don't Answer BOM, $37.89
BEHHG,
EVE,
EVEHG
109.11.8.12 Call Waiting Indication - per Himing state WUT $1.01
108.11.8.13 HYE, HYS $1,208.51
: CENTREX COMMON EQUIPMENT
108.11 8 14 CF Don'l Ans./CF Busy Cust. Prog, - Per Line FSW $1.
108.11.8.156 CLASS - Call Trace, Per Occurence NO USOC $2.18
100.11.8.16 CMS - Packet Conirol Capability, per System PTGPS $486.72
109.11.8.17 CMS - System Establishment - Initial instaliation MB5XX 307344
100.11.8.18 CMS - System Establishment - Subsequent Installation CPVWO $486.72
109.11.8.19 Conferenpge Calling - Meet Me PR 542,58
108.11.8.20 Conference Calling - Praset MOSPK $42.56
108.11.8.21 Dir Sta Sal/Busy Lamp Fld per arrangament BUD 5034
108.11.8. 22 Directed Call Pickup with Barge-in GMD 20,20
106.11.8.223 Directed Call Pickyp without Barge-in 690D 20,20
108.11.8.24 Distinctive Ring/Distinctive Call Wailing RN 40,39
108.11.8.28 Expensive Route Warning Tone- per system ACWPS 72.00
108.11.8.28 Facility Restriction Leve! - per system FREFS 44 32
109,11.8.27 Group Intercom GCN $0.46
108.11.8.28 HLA, HLN $1.01
ot Line - per line
109.11.8.2¢0 rHunting: Multiposition Hunt Queing iimes) 38.668
10%.11.8.30 Hunting: Multiposition with Annauncement in Queue MW 3856
102.11.8.31 Hunting: Multiposition with Music in Queue MOMPS 40.82

Qwest Local Services Pla

1y
o0




Qwest Local Services Platform™ (QLSP™) Rate Page - New Mexico
January 1, 2007 through Term*

100.11.8.32 SDN S
100.11.8.33 Loudspeaker Paging - per frunk group
106.14.8.3¢ Make Busy Arrangements - par group
108.11.8.35 Make Busy Arrangements - pet |ine 30,87
106.11.8.368 Messane Center - per main station Ine 30.34
108.11.8.37 Message Waiting Visuat $0.34
106.11.8.38 Music On Hold - per systen 323.18
108.11.8.39 Privacy Ratease 3648
108.11.8.40 Query Thma §0.34
108.11.8 41 SMOR-P - Archived Data 5177 83
100.11.8.42 SMEOR-P - Service Establishment Chg., initia! instafiation $338.94
109.11.8.43 Station Camp-On Service - per main station $0.34
100.11.8.44 Time of Day Control for ARS - per system 512606
188.11.8.45 Time of Day NCOS Update 0.54
108.11.8.48 Time of Day Routing - per line 0.52
108.11.8.47 Trunk Verification from Designated Station 0.39
108.14.8.48 UCD in hurd groug - per ine 0.67
HBU, NZT
169,1%.9 Other
108.11.8.1  Custom Number See Applicanie Qwest Retail
Tariff, Catatog or Price List less
Discount {whith wiil be provided
pursuard to terms and
conditions in CLEC's ICA).
108.11.9.2  PBX DD Complex Transtation Digits Qutpulsed Signafing Chna. $14.39
1091193  PBX DD Complex Transtation Digits Signating Chng. $33.58
1091194  PBX DD Block Compromise $25.34
1091195 PBX DID Group of 20 Numbers $33.71
1081196 PBEX DID Reserve Seguential Number Block $25.19
1081187 PBX DID Reserve Nonseguential TNs 323 51
1081198 PBX DID Nonsequentiat TNs $36.37
109,11,10 . Subsequent Order Charge NHCUL $12.75
100,41.99  Qwest Corporation (QC) IntraLATA Tolb, LPIG 5123 See Applicabie Qwest Retail
Tariff, Catalog or Price List less
Discount (which will be prowvided
pursuant to terms and
conditions in CLEC's ICA)L
109.20  Miscallaneous Charges
108,20.1 Non-Design
109.20.1.1 _ Trouble Isofation Charge (TIC} LTESX il
108,20.2 Design
1082021 Mainlenance of Service
108.202.1.1  Basic
1029.20.2.1.1. First Increment AR b
109.20.2.1.1. Each Additional Increment [FNALERS hd
166.202.1.2  Overime
409.20.2.1.2. First increment BAVIWOX i
400.20.2.1.2, Each Additional Increment RAAND X h
108.202.1.3 Premium
109.20.2 1.3, First increment FVIVEX -
$09.20.2 1.3. Each Additional increment MVWWEX -
108.20.2.2  Optonat Testing {Additional Labor}
109.20.2.2 1 Basic, First and Each Additional increment QOTNBX -
108.20.2.22  Overtime, First and Each Additional increment OTNOX -
108.20.2.2.3  Premium, Eirst and Each Additional Increment OTNPX "
109.20 2.3 _ Dispaich (Adgditional Dispatch - Mo trouble found) VT8DC >
109.20.2.4 _ Dispatch for Mantenance of Service - Na Trouble Found VTBEDM e
108.20.3 Design and Non-Design
109.26.3.1 _ Trip Charge - Premises Visit Charge NRTCY o
1082032  Premises Work Charge
186.20.3.21_ Basig
109203 2 1. First increment HRE11 >
109203 2 1. Each Additional Increment HRDAT b
109.20.3.22  Qvertime
10820322 Fiest increment HRD12 =
109203 2.2 Each Additional Increment HRDAZ i
10920323 Premium
10¢.20.3.2.3 First Increment HRBD13 i
109.20.3.2.3. Each Additional Increment HROAZ i
106.20.3.3 _ Metwork Premises Work Charge
109.20.3.3.1.. Basi¢
108 20.3.3.4, First Insrement HRH1T e
109.20.3.3.1. Each Additional Increment HRHA1 “
109.20.3.3.2 Overtime
1082033 2 First increment HRH12 >
1082033 2 Each Additional Increment HRHAZ ol
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109.20.3.33 Premium

10¢.20.3.3.3. First increment HRH13 -
108.20.3.3.3 Each Additional increment HRHAZ o
108.20.3.4 _Dale Change VIGDC -
109.20.3.5  Design Change Hzg o
109.20.3.6  Expedite Charge, Per dav advancad ECBDB -
109.20.3.7 Canceliation Charge No USOC ICB

168.23  GLSP™ mIstallation and Conversien Nonrecurring Charges (NRCs}

109.23.1 Convarsion Noarecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL, and PEX Analog non-DiD Trunks, Residential

108.23.1.1.1  First Line {Mechanized} URCCU $1.80

108.23.1.12 Eech Additional Line {Mechanized} URCCY $0.50

109.23.1.1.3  First Line (Manuai} URCCY $15.00

109.23.1.1.4 Each Addifional Line (Manuat) URCCZ $3.00
106.23.1.2 QLSP™ PBX DID Trunks

189.23.1.2.1 _ First Trunk URCCD $18.59

108.23.1.22 Each Additionat $2.81
100.23.1.3 QLSP™ ISDN BRf

108.23.1.3.1  First URCCU §43.64

109.23.1.3.2 __Each Addiicnal g2.81

109.23.2 instaliation Nenrecurring Charges
109.23.2.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentiat

1009.23.2.1.1  First Line (Machanized} NHCRA 50.00
100.23.2.12 Each Additional Line {Mechanized} NHCRC 18.00
109.23.2.1.3  First Line (Manual) NHCRB 75.00
108.23.2.1.4 Each Additional Line (Manuah NHCRED 20.00
109.232.2 QLSP™ Anafog DID PBX Trunks $3177.43
1082323 QLSP™ ISDN-BRI 31287
109.23.3 Qwest AIN Features Sea Applicable Qwest Retail 6

Tariff, Catalog or Price List less
Discount {which will be provided
purstant to terms and
conditions in CLEC's ICA)

109.23.4 Qwaest Voice Messaging Services See Applicable Qwest Retail [
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
conditions in CLEC'S ICA),

j142 Operationat Support Systems
112,14 Development and Enhancements, per Local Service Request
11241 ©8S Start Up - Ber Elecironic Order All charges and increments
11242 (88 Start Up - Per Manual Order aqual the comparable charges
and increments provided in the
Qwest Wholesale PCAT.

112.2 Ongoing Operations, par Local Service Reguest

11221 IMA Onooing Maintenance, per Order Al charges and incremenis
iiz.2.2 EDI Ongoing Maintenance Expense, per Order egual the comparable charges
and increments provided in the
Gwest Wholesale PCAT.
]
112.3 Daily Usage Records Fite, per Record Al charges and increments

equal the comparable charges
and increments provided in the
Qwast Wholesate PCAT.

Notes

- Universat Service Order Codes (USOCs) have been provided in an effort to sase item description and USOC association with charges. In the event USOCs are inaccurate
or arg revised, Quest resarvas the right to corract the Rate Sheet. In the event of any significant change{s), natfication will be provided viz the standard notification

- Sea Applicabie Qwest Retalf Tant, Catalog or Price List for alf charges and increments,

1 QLSP™ Business and Residential services ufiize the same Class of Service and line Universal Service Order codes (US0Cs). QLSP™ Raesidantial services will be bilied
at the Anaiog Port rate and only these lines that specificatly qualify for and are identified as serving & residential end-user customer by the presence of the LAWUR USOC
will receive the Residental end user credit.

2 QLSP™ service includes nondiscriminatory access 1o all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatibie and
available verticat switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are fisted. Non-Recurring charges are applicable
whenever a feature is added - whether on new installation, canversian, o change order activily. Those vertical switch features not fisted have a rate of 30 for Monthiy
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reservad for future use.

4 The Subsequent Crder Charge s applicable an a per order basis when changes ara requested to existing service, inciuding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

& QLSP™ |SDN BRI and PBX are “Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shaif be the same as the comparable charges and

merements provided In Qwes! Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes In those underlying Qwest Retait Tariffs, Catalogs, or
Price Lists. In the evenl a rale changes, notification wiil be provided via the standard notification process.
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Telecommunications Service, the discaunt wilf be 18%.
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108.8 Shared Transport Purchased As Part of QLSP
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109.8.1 QLSP™ Hesidantial, Business, and PAL {Par MOLY $0.0010400
109.8.2 QLSP™ Cenlrex, ISDN BRY, and PRX Analog Trunks (Per neftrunk) UGUST 5033
108.11 __ tocal Switching Purchased As Part of QLSP™
109.11.1 Ports, Baslc Plant
1081111 Analog Pert $8.32
108.11.1.2 _Residential end user credil LAWUR {$2.38)
108.11.1.3  Effective QLSP™ Residential Anatos Port $2.94
1081114  Digital Port {Supporting BRI ISON) 81027
108.11.1.8  PBX DID Part $6.84
408.11.2 Ports, if 80% YOY Volume Retention Plan Reguirements Are Met
109.11.2.1__Analog Port $5.06
108.11.2.2_ Analog Por, Resfdential end user credit LAWUR ($2.14)
109.11.2.3  Effective QLSP™ Residential Analog Port $2.91
1091124 Digital Port{Supporiing BREISDN) S10.27
1091125 PBXDID Port 3684
408,113 Parts, if 20% YOY Volume Retention Plan Reguirements Are Mst
105.11.3.1  Analeq Port 34,79
100.11.3.2  Analog Port, Residential end user cradit LAWUR {(81.91)
102.11.33 Effective GLSP™ Residential Analog Port $2.88
109.11.3.4  Oigital Port {Supporting BRI ISONY $16.27
106.11.35 PBX DD Paort $6.84
408.11.4 Ports, If $10% YOY Volume Growth Fian Requirements Are Met
1061141 Analeg Pert $4.26
109.11.42 _Analeg Pert, Residential end user credit LAWUR {$1.43)
109.11.43 Effective QLSP™ Residential Analog Port $2.82
108.11.44  Digital Port {Supporting BR! ISDN} $10.27
106.11.45 PBXDID Port $6.84
109.11.5 Parts, if 120% YOY Volume Growth Plan Requirements Ara Met
1091181 Analog Port 3372
+08.11.52  Analog Port, Residential end user credit LAWLIR {30.96)
109.11.53 _ Effective QLSP™ Residential Analog Port 3276
1081154 _BHaital Port {Supporting BRI ISDN) 31027
108.11.5.58  PBX DID Port 3684
409.11.6 Ports, If 135% YOY Volume Growth Plan Reguiraments Are Met
109.11.6.1  Analog Port 3346
109.11.82  Analog Port, Residentiz| end usér credit LAWLUR {$0.75)
109.11.83 _Effective QLSP™ Residential Analog Port $270
106.11.8.4  Digitat Port (Supporting BRI ISDN) $10.27
100.11.66 PBX DID Port $6 84
108117 Local Switch Usage
109.11.7.4 _QLSP™ Residential, Business, and PAL {Per MOUY $0.00133
100 11,72 QLSP™ Centrex {SDN BRI and PBX Analog Trunks (Per Line/Trunk) UGURM $1.12
196.11.8 Switch Featurgs
109.11.8.4 _ Account Codes par System AZBPS §808.05
109.11.82 Atendant Acgess ine, per Stadon Line DZR $1.21
$09.41.83  Audibie Message Waiting MOGN, $1.05
MWRA
i09.11,8.4 Auinorzation Codes per System AFYPS $254.47
109.11.8.5 Automalic Line ETVPR $0.36
109.11.8.8  Automatic Route Selection - Commen Equipment, per System FBEPG $2.080.70
109.11.8.7 Cazill Tron NA-FID $0.44
109.11.8.8  Call Exclusion - Automatic NXB {iSD) $1.08
109.11.8.¢ Cail Forwarding: Busy Line 3], 68JGH $0.47
EVE
109.11.8.10 Cail Forwarding: Busy Line - Don't Answer {Expanded) A, £0.17
FVIHG
109.11.8.11 Call Forwarding: Busy Line - Don't Answer {Overflow) EvZ, 5317
EV2HG
108.11.8.12 Call Forwarding: Busy Line - Bon't Answer, Service Establishmant SEPFEA $21.07
109.11.8.13_Call Forwarding: Busy Line - incoming Ondy 8OB1X 3$38.87
109.11.8.14 Cail Forwarding: Busy Line {Expanded) FBJ, $0.17
FBIHG
109.11.8.15 Caill Forwarding: Busy Line (External) EVEHG $0.17
109.11.8.16 Call Forwarding: Busy Ling {Overflow} EVO, $0.17
EVOHG
109.11.8.17 _Call Forwarding. Busy Line (Programmabie) Each Ling ERB $0.17
109.11.8.18 Call Forwarding: Don't Answer EVD, $0.17
EVDHG,
BOH,
BOHHG
108.11.8.19 Cali Forwarding: Don't Answer {Expanded) FO4, $0.17
FOSHG
109.11.8.20 Call Forwarding: Bon't Answer {Programmabie) ERD 8017
108.11.8.21 Call Forwarding: Don't Answer - Ingoming Only B9A $36.87
100.11.8.22 Call Forwarding: Variable ESM Q.17
100.11,8,23 Call Hold {Centrex) BAPPHK $0.17
108.11.8.24 Call Transfer EC03 $0.17
109.11.8.25 Cafl Waiting / Cancel Call Waiting E5X, BSY $0.17
106.11.8.26 Call Waiting ndication - per Timing State WUIT $1.05
109.11.8.27 Centrex Common Equipment HYE, HYS $1.430.62
109.11.8.28 CLASS - Call Trace, per Qccuirence NO USOC $0.17
109.11.8.29 CLASS ~ Calling Name & Numbar MNNE $0.17
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109.11.8.30 CLASS - Calling Mumber Delivery NED $0.47
108.11.8.31 CLASS —~ Cadling Number Deiivery - Biocking NDDISON), 5047
) NKM, NKS
108 11,832 CtASS - Continupus Redial NSS 30.17
108.11.833 CLASS -~ Last Call Ratyrn NSQ $0.17
108 11834 CLASS - Priority Cafiing SK 80.17,
109 11835 CLASS - Salactive Call Forwarding NCE $0.47
108.11.836 CLASS - Seteclive Call Rejection NSY $0.17
i09.11.8.37 CMS - Packei Control Gapability, per System PTGPS $602.24
109.11.8.38 CMS - System Establishment - Inifial installation MBEXX $1.004 48
108.11.838 CMS - System Sstablisnment - Subsequent Installation CPYWO §802.24
108.11.8 40 Conference Caiting - Meet Mae MIJPR $46.50
109,118 41 Confgrence Calling - Praset MOBPK $46.50
10¢.11.8.42 Confarence Galling - Station Dist (6-way) GVT $49.67
109.11.8.43 Direct Station Selection / Busy Lamp Field, ner Arrzngement 1842 $0.47
308.11.8.44 Diected Cali Pk up. aMD 3017
308.11.8.45 Directed Call Pigk up with Barge-in Gop $0.17
109.11.8.46_ Distinctive Ring / Distinctive Call Waiting RNt $55.12
109.11.8.47 Distinctive Ringing (Distinctivs Alert) WBD $0.47
108.11.8. 48 FExpansive Route Waming Tone, par Systemn AGWPS 380.84
109.11.8.49 Faciiity Resfriction Level, par System FRKPS $43.02
108.11.8.50 Group Intercom GCN 34.67
109,11.8.51 Hot Ling (Cantrex], per Line HLN $0.17
108.11.8.52 Hunfing {Cantrex) NO USGC 5017
109.11.8.53 Huntng: Multiposition Hunt Queuing MHS $37.48
10£.11.8.54 Hunting: Multiposition with Announcement in Queue MY $37.48
102.11.8.85 Hunting: Mulliposition with Mustc in Queus MOHPS $37.02
108.11.6.56 [SON Short Hunt NHGPG $1.83
108.11.8 57 Loudspeaker Paging, per Trunk Group PTOPG $194.83
108.11.8.58 Make Busy Arrangements, per Group ASAEX, PBY 50.681
102.11.8,60 Make Busy Arrangemsnts, per Ling MBI 3061
108.11.8.60 Massage Center, per Main Station Ling MER $0.44
109.11.8.61 Message Waiting Visus} E’\E\fﬁ $0.44
106.11.8.62 Music On Hold, per System MHHPS $31.59
106.11.8.63 Privacy Release KTKPK 30,62
106.11.8.64 Querv Time QT1PK $0.44
109.11.8.65 SMDR-P Archived Data SR7CX $165.29
106.11.8.66 SMDR-P Service Establishment Chargs, Initial Instaliation SEPSP, $381.84
SEPSR
109.11.8.67 Speed Calling - Fight Code Capacity ESL, GV, $a3.17
EZJ), GvZ
108.11.8.68 Speed Calling - Thirly Code Capacity ESF, Gv2, $0.17
EVH, GVY
109.11.8.68 Station Camp - On Service, per Main Stalion CPK $0.44
109.11.8.7¢_ Three Way Calling ESC §3.17
109.11.8.71 Time of Dav Control for ARS, per System ATBPS $135.83
189.11.8.72 Time of Day NCOS Update A4T 3071
100.11.8.73 Time of Day Routing, per Line ATB $0.67
108.11.8.74 Trunk Verification from Besignated Station BYS §0.51
109.11.8.75 UCD in Hunt Group, per Line MHM, HEU, $0.61
NZT
109.11.878 Warm Line WS $0.47
i68.11.8 Other
108.11.8.1  Custom Number See Applicable Qwest Retal Tariff] 6
Catalog or Price List [ess Discount
{which wik be provided pursuant to
terms and conditions in CLEC's
1CAL.
106.11.6.2  PBX DID Complex Transiation Digital Outpulsed Changed Signading 15.8¢
108.11.8.3  PBX DD Complex Translation Signaling Change 37.08
106.116.4  PBX DD Block Compromise 26.66
106.11.6.6  PBX DID Reserve Seguential # Blogk 26.50
100.11.6.6  PBX BID Reserve Nonsequentiat Talephong Numbers §2471
109.11.9.7  PBX DD Nonseguential Tetephone Numbers $34.27
109.41.10 __ Subseguent Crder Charge NHCUL $14.24 4
108.11.11 Qwast Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwast Retait Tariff, 6
Calalog or Price List less Discount
{which will be provided pursuant 1o
terms and conditions in CLEC's
ICA).
108,20 _ Misceilaneous Charges 5
108.20.1 Non-Design
100.20.1.1  Troudle tsciation Charge (TIC) MCE "
16€.20.2 Design
108.20.2.1  Maintenance of Service
109.20.2.11  Basic
108202111 Firstincrement AVIAXX hd
109.20.2.1.1.2 Each Additional nerement MYW1X ”
189.20.2.1.2  Overime
108202121 First Increment ATVWO "
108202122 Each Addifional Incremant VWX ’*
10920213  Premium
109202131 First Increment MV X *
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109.20.2 1,32  £ach Additional increment VISR
108.20.2.2 Oplionat Testing (Additional Eabor}
100.20.2.2.1  Basic, First and Each Additional increment CTNBX i
100.20.2.22 Overfime Firstand Each Additional Increment OTHNOX -
106.20.2.2.3  Premium, First and Each Additignat increment OTNPX *
108.2023 Oispatch (Additional Dispaich - No frouble found) VT6DC **
108.202.4 Dispatch for Maintenance of Service - Me Trouble Found VTEDA e
108,263 Basign and Non-Design
108.20 3.1 Trip Charge - Premises Visit Charge 5C0 i
1082032 Pramises Work Charge
10020321 Basic
09203211 First increment HRO1 =
109.20.3.21.2 _Each Additional increment HRDAT o
10820322 Querime
109.20.32.2.1  Firstincrement HRDZ b
109203222 Each Additional Increment HRDAZ b
10820323 Premium
108203231 FirstIncrament HRD13 i
109.20.3.232 Each Additionat Increment HRDASZ .
109.20.3.3  Network Premises Work Gharge
108.203.3.1 __ Basic, First ingrement HRR11 i
108.20.3.3.2  Basic, Fach Additional Increment HRRA1T w
108.20.3.3.3_ Cvertime, First [ncrement HRR1Z -
108.20.3.34  Overime, Each Additional incremernt HRRAZ h
108.20.3.3.5  Promium, First Increment HRR13 o
100.20.3.3.6_ Premiym, Each Additional Incramant HRRA3 o
109.20.3.4 _ Date Change VTEDC b
109.20.3.5 Design Ghangs H28 i
109.20.3.6__ Expedite Charge, Per day advanced £0DDB b
1092037 OCancellation Charae No USCC 18
109.23  QLSP™ Installation and Conversion Nonrecurring Charges [NRCs)
109.23.1 Conversion Nonrecurring Gharges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-CIC Trunks, Residential
10823111 First Line {(Mechanized) URCCU $1.80
109.23.1.1.2  Each Addifional Ling {Machanized) URCCY $0.50
106.231.1.3  First Line (Manual) URCCY. $15.08
109.23.1.1.4  Each Additionaf Line (Manual) URCCZ $3.00
109.23.1.2  QLSP™ PBX DiD Trunks
109.23.12.1  First Trunk URCCD $30.14
100.23.12.2 Each Additionat $2.85
109.23.1.3  QLSP™ iSDN BRI
109.23.1.3.1  First URCCU $32.01
100.23.1.3.2  Each Additionat $2.85
109.23.2 Instaltation Nenrecurring Charges
109.23.2.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DIiD Trurks, Residentiat
108.23.2.1.1 _ First Line (Mechanized) NHCRA $50.00
100.23.2.1.2  Each Additienal Line {Mechanized} NHCRC $18.00
100,232 1.3 First Line {(Manual} NHCRB $75.00
i09.23.2.1.4  Each Additlgnal Line {Manual} NHCRD 320,00
109.23.2.2 QLSP™ Analog DID PBX Trunks $15.82
109.23.2.3 QLSP™ ISDN-BRI $310.62
108.23.3 Qwast AIN Features See Applicable Qwes! Retall Tanf,
Catalog or Price Listless Discaunt
{which will be provided pursuant o
terms and conditions in CLEC'S
HOA
109.23.4 Qwest Voice Messaging Services Ses Applicable Qwest Retait Tarif|
Catalog or Price List lass Discount
{which wili be provided pursuant to
terms and conditions in CLEC's
HCAY
i
112 Cperational Support Systems ]
1121 Dgveloments and Enhancements, per Loca! Service Reguest All charges and incramants equal
112.2 Ongoing Operations, per Local Service Request the comparable charges and
1123 Daity Usage Records File, per Record increments provided in the Qwest
Wholesale PCAT.
Hotes
* Universal Sarvice Order Codes (JS0Cs) have been provided in an effort to ease iem description and USQC association with charges. In the event USOCS are inaccurate or
are revised, Qwest reserves the right to correct the Rate Sheet. In the avent of any significant change(s), notification will be provided via the standard notification process
- See Applicable Qwest Retail Tarff, Catalog or Price List for all charges and increments.
1 QLSP™ Business and Residental services utilize the sarme Class of Service and fine Universat Senvice Order codes (USQCs). QLSP™ Residential services will be billed at

Gwest Lesal Sarvices Platiorm™ Agreet

™
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the Anzlog Port rate and only those lines that speci
receive the Residentiat end user credit.

ically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC wilt

2 QLSP™ senvice includes nondiscriminatory access to all vertical switch features that ars loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
verlical switch features. Only vertical swilch features with Non-Recurring, Recwring, or Per Qccurrence charges are listed, Non-Recurring charges are appiicable whenever &
faature is added - whether on new instatiation, conversion, or change order activity, Those vartical switeh features not listed have a rate of 3G far Monthiy Recurting, Non-
Recurring, or Per Occurrence charges.

3 Resarved for future use.

4 The Subsequent Order Charge is applicabie on a per order basis when changes are requested to existing service, inciuding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, remaving, or changing faatures, and other similar requests.

5 GLEP™ ISDN BRI and PBX are "Design”. Remaining QLSP ™ gervices are "Non-Design”, All charges and increments shall be the same as the comparable charges and
increments pravided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the avent a rate changes, notification will be provided via the standard nofification process.

& Where the service has been deemed lo be a Telecommunications Service, the Discount witi be provided pursuant to CLECTs ICA. Whare the service s not 2
Tefecommunicalions Service, the discoun! will be 18%.

wost Loca! Sorvices Dlatform™ Aarsamant OLSP™ Rata Shaat /12304 11,08 38
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109.8

109.8.1 QLEP™ Residential and Business {Per MOU) 30.00138788
109.8.2 QLSP™ Centrex, ISBN BRI PAL, and PBX Analog Frunks {Par Hnefrunk} HGUST $0.44

109,11 {.ocal Switching Purchased As Part of QLSP™
108.11.1 Ports, Basic Pian

108.11.1.1  Anslog Port 8.80
109.11.1.2 Residential end user credit LAWUR {$5.18} 1
109.11.1.3  Effective QLSP™ Residantial Analog Port 3.64 1
109.11.1.4 _ Digitat Port {Supporting BRIISBN) 31861
108.11.1.5  PBX DID Port $11.06

109.11.2 Ports, if 80% YOY Volume Retention Plan Requirements Are Met
109.11.2.7  Anaiog Ponl $8.36
109.11.2.2  Analog Porl, Residential end user credit LAWUR {34.764 1
109.11.2.3 EHectiva QLSP™ Rasigential Analog Port 3460 1
189.11.2.4  Digital Port (Supporting BRI 1SDN) $18.61
109.11.2.5 PBX BB Port $11.06

108.11.3 Ports, If 80% YOY Volume Retention Plan Requirements Are Met
108.11.3.1  Analog Port $7.92
109.11.3.2  Analog Port, Residential end user credit LAWUR {$4.35) 1
109.11.3.3 Effective QLSP™ Residantial Analog Port $3.57 1
108.11.3.4  Digital Port {Supparting BRI 1SDN} $18.61
169.11.3.5 PBX DD Port $t1.06

106.114 Ports, If 118% YOY Volume Grewth Pian Requirements Are Met
109.11.4.1  Analog Port $7.04
102.11.42 Analog Porl Residential end user eredit LAWUR {$3.55) 1
108.11.4.3 Effective QLSP™ Residential Anafog Port $3.49 i
102.11.44 Digital Pont {Supporting BRI ISDNY $18.81
109.11.45 PBXDID Port $11.06

109.11.5 Ports, If 120% YOY Volume Graowth Plan Reguirements Are Mat
108.11.5.1 Anslog Port 6.16
108.11.582 Aralog Port, Residential end user eredit LAWLIR {$2.74) 1
109.11.56.3 Effective QLSP™ Residential Analog Poit 3.42 1
108.11.54 Digital Port (Supporting BRI ISON) $18.81
109.11.5.5 _PBX DID Part $11.08

108.11.6 Ports, If 135% YOY Volume Growth Plan Requiraments Are Met

108.11.6.1__Analog Pord $5.72
108.11.6.2 Analog Port, Residential end user credit LAWUR (5237} 1
10¢.11.6.3 Effective QLSP™ Residential Anatog Port $3.35 1
102.11.6.4  Digital Port {Supporting BREISDN) 51881
108.11.8.5 PBX DID Per $11.06
i09.11.7 Locai Switch Usage
109.11.7.1 QLSP™ Residential and Business (Per MOU) $0.000792
109.11.7.2 QLSP™ Centrex, ISDN BRI, PAL, and PBX Analag Trunks (Per Line/Trunk) UGUEM $0.59
109.11.8 Switch Features 2
108.11.8.1  Account Codes - per system AZBPS §81.28
100.11.8.2  Altendant Access Line - per siation line DZR $1.17
109.11.83  Audible Message Wailing MGN, 3103
VY
100.11.8.4  Authorization Codes - per system AFYRS $242.08
109.11.8.6  Automatic ting, per station line ETVPB §0.38
i00.11.8.6 _Automatic Route Selection - Common Equip. per system FEGPG $2,132.83
106.11.87 Call Drop NA1D $0.35
106.11.8.8 NXB $:.03
Call Exclusion - Auytomatic {ISDN)
106.11.8.9 NA-FID $0.68
Call Exclusion - Manual {IDENY
106.11.8.10 Call Forwarding Incoming Oniy G881X $38.52
189.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment SEPFA $38.52
109.11.8.12 Call Waiing indication - per liming state WET $1.03
109.11.8.43 HYE, HYS
CENTREX Comman Eguipment §1.226.34
109,411,814 GF Dont answer/CF busy customer Programmahie - per Line FoW $1.03
109.11.8.15 CLASS - Call Trace, per Occurrance NO USOC $1.48
109.11.8.16 _CLASS - Continuaus Radial NSS $1.28
109.11.8.17_CLASS - Last Call Return NSQ §1.29
100.11.8.18 CLASS - Priority Calling NSK §1.22
109.11.819 CLASS - Seleclive Call Forwarding NCE §1.26
109.11.8.20 CLASS - Selective Call Rejection NSY $1.22
109.11.82% CMS - PACKET CONTROL CAPABILITY. PER SYSTEM PTIGPS §403.50
109.11.8.22 CMS - SYSTEM ESTABLISHMENT - INITHAL INSTALLATION MBEXX $987.00
109.11.8.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVYWO $493.50
109.11.8.24 Conference Calling - Meel Me MJIIPK 43.15
109.11.8.25 Conference Calling - Presat MOSPK 43.15
109.11.8.28 Conference Calling - Station Dial GVT 46,30
109.11.8.27 Dir Sta SelfBusy Lamp Fld per arrangement BUD $0.35
109.11.8.28 Directed Call Pickup with Barge-in BMD 20.48
109.11.8.26 Dirscted Call Pickup without Barge-in 890 20.48
109.11.8.30 Distinclive Ring/Distinctive Calt Watting RNN 40,95
108.11.8.31 Expensive Route Warning Tone- per system AQWES 73.05
106.11.8.32 Facility Restriction Level - per systam FRKPS 44,94 :
106.11.8.33 Group intercom- Per Line GCN $0.46 e
109.11.8.34 Hot Lina - par tine HLA, HLN $1.03 :
109.11.8.35 Hunting: Multiposition Hunt Queuing - per group MHS $39.20
Owest Local Semvicas Platiorm™ Agreament QLESP™ fiats Shaat-W1 2.3 04,41.08 38
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108.11.8.36 Hunting Multiposition with Announcement in Quede MHW $39.20
10914837 Hunting: Multinosition with Musle 10 Queue MOHPS $41.38
109.11.8.38 ISDN Short Hunt NHGPG $1.73
108.11.8.38 Loudspeaker Paging - per trunk group PTGPG §$178.33
108.11.8.40 Make Busy Arrangements - per group ASAEX, $0.68
P89 )
109.11.8.41 Make Busy Arrangements - perfine MB1 .68
109.11.8.42 Message Center - per miain station fne MER 0,35
109.11.8.43 Message Waiting Visual, perling FAYE) .38
109.11.8.44 Music On Hold - per system MHHPS $23.50
109.11.8.45 Privacy Release, par station line K7KPK $6.48
109.11.8.48 Query Time, per station line QTIPK $0.35
108.11.8.47 SMDR-P - ARCHIVED DATA SRTCX $180.10
109.11.8.48 SMOR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, 534467
SEPSR .
108.11.8.48 Station Camp-On Service - per main line, perling GPK $0.35
100.11.8.50 Time of Day Control for ARS - per system ATBFS $127.82
106.11.8.51 Time of Day NCOS Update AdT 30.56
100.11.8.52 Time of Day Rouling - per line ATB $0.52
106.11.8.63 Trunk Verification from Designated Station BvE $0.40
108.11.9.64 UCD in hunt group - per ling MAHM, $0.68
HBUY, NZT )
168.11.9 Other
106.11.8.1  Custom Number See Applicable Qwest Retall Tariff,
Catalog or Price List less Discount
{which witl be provided pursuant 1o
terms and conditions in CLEC's
ICA).
109.11.8.2  PBX DID Comptex Translations Rigits CQuipuised Change Signaling 14.69
109.41.9.3  PBX BID Compiex Transiations Signaling Ghange 34.06
109.11.9.4 PEX DID Block Compromise 25.69
100.11.9.5 PEX DID Group of 20 Numbers $34.18
109.11.9.6 PBX DID Reserve Sequential # Biock $25.54
109.11.9.7 PBX DID Reserve Non Sequential TH $23.84
108.11.9.8  PBX DB NonSedquential TN 835 B7
108.11.10 ___Subseguent Order Charge NHCOUU $13.78
109.11.11 Qwaest Corperation (QC) Inéral ATA Toll, LPIC 5123 See Appiicable Qwest Relail Tariff,
Catalag or Price List less Discount
twhich witl be provided pursuant lo
terms and conditions in CLEC's
ICA}L
109.20 _ Misceilaneous Charges
106.20.1 Non-Design
108.20.1.1  Trouble tsolation Charge {TIC) LTESX b
108,202 Design
109.20.2 1 Maintenance of Service
10820211 Basic
106.20.2.1.1.1 _First incremert AKX =
199,202 112 Each Addifionat Increment MVIWX i
10920212 Ovelimg
109.20.2.121  First Incroment EMVWOX il
109202 1,22  Each Additional Increment hMVW2X "
100.20.2.1.3 _Pramium
108.202.1.3.1  First Increment MVIVEX .
108.20.2. .32  Each Additianal Ingrement MVIAVIX e
1892022 Optional Testing (Agditionat Labor}
109.20.22 1  Basic, First and Each Additional Increment OTNEX -
10820222 OQueriime, First and Each Additional Increment OTNOX "
108,202 23 Premium, First and Each Additional increment OTHEX b
1092023 BDispatch {Addiional Dispateh - No frouble found) VTEOC bl
1082024 Bispatch for Maintenance of Service - No Trouble Found VTBERM -
109.20.3 Design and Non-Design
102031 Trip Charge - Premises Visit Charge Mo USOC o
1082032 Premises Work Chaige
10820321 Basic
108.20.3.2. 1.1 Fisst Increment HRO11 his
100.20.3.2.1.2  Each Additional Increment HRDAT >
109.20.32.2 Overime
109203221  First Increment HRO12 “
100203222 Each Additionat Increment HRDA2 -
10920323 Premium
100.20.3.2.3.1  First increment HRD13 o
109.26.32.3.2  Each Additional Increment HRDAZ -
108.20.3.3 Network Premises Work Charge
109.20.3.3.1 _ Sasic, First Increment HRR11 *
108.20.3.3.2  Basic, Each Additional Increment HRRA1 *
109.20.3.3.3  Overtime, First Increment HRR12 .
108.203.3.4  Overtime, Each Additional increment HRRAZ =
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10820335 Premium, First ncrement HRR13 el
109.20.3.3.6 Premiuny, Sach Addiions! Increment HRRAS el
100.20.3.4 __ Date Change VTEDC >
109.20.3.6 _ Design Change H28 i
108.20.3.6__Expedite Charge, Fer day advanced IEOD0E i
108.20.3.7  Cancellation Charge Mo USOC iCB
10923 QOLSP™ Installation and Convarsion Nonrecurring Charges (NRCs)
109.23.1 Convarsion Nonrecurring Charges
106.23.1.1__QLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
106.23.1.1.1  First Line {(Machanized) URCCU £1.60
106.23.1.1.2  Each Additional Line (Mechanized) URCCY 50,50
100.23.1.1.3  First Line (Manual} URCCV 31500
100.23.1.1.4  Each Additional Line {Manual} URCGZ 53180
1092312 QLSP™ PBX DID Trunks
169.23.1.2.1  First Trunk URGER $30.08
10923122 Each Additionat j2.82
1092313 QLSP™ ISDN BRI
10923131 First URCCU $31.97
109.23.1.32 Each Additional $2.82
109.23.2 Instaliation Nenrecurring Charges
106.23.2.1  QLSP™ Businass, Centrex, PAL, and PBX Analog non-DIiD Frunks, Residential
109.23.21.1  First Line (Mechenized) NHCRA $50.00
109.23.2.4.2  Each Additionat Line {Mechanizad} NHCRG $18,08
109.2324.3  First Line (Manualy NHCRB $75.00
108232 14 Each Addifions! Line (Manuaill NHCRD $20.00
1092322 QLSP™ Analog DID PBX Trunks $165.26
1082323 QLSP™ ISDN-BRE $217.33
108.23.3 Qwest AIN Featizres See Applicable Qwest Retail Tariff,
Catalog or Price Lisi iess Discount
fwhich will he provided pursuant o
terms and conditions in CLEC's
1CA),
108224 Qwest Voice Messaging Services See Appiicable Qwest Retalt Tariff,
Catalog or Price List less Discount
{which wiil be provided pursuant o
terms and conditions in CLEC's
1CA)
i

112 Operational Support Systems |
1121 Oeveloments and Enhancements. per Local Service Request Alk charges and increments egual
112.2 Qugping Qperations, per Locat Senvice Raquest the comparable charges and
112.3 Daity Usage Records File, per Record increments provided in the Qwest

Wholgsale POAT.

Notes

* Universal Service Crder Codes (LUS0Cs) have been provided in an effort to ease item description and USOC assodiation with charges. In the event USO0Cs are inaccurate or
are raviser, Qwest resarves the right to correct the Rale Sheet. In the event of any significant change(s), nofification will be pravided via the standard notification procass.

- See Applicable Qwest Retail Tariff, Catatog or Price Lis! for all charges and increments,

4 QLSP™ Business and Residenfial services utiiize the same Class of Service and line Universal Service Order codes (USQCs). QLSP™ Residentis! sanvices will be billed at the
Anatog Port rate and anly those fines that specifically quafify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC wilf receive
the Residential end user credil.

2 QLSP™ service includes nondiscriminatory access {o alf verticai switch features that are loaded in Qwest's End Office Switch. See the PCAT for g compatible and available
vertical swilch features. Only verlical switch features with Non-Recurring, Recurring, or Per Qceurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for Monthly Recurdng, Non-
Recurring, or Per Occurrence charges.

3 Reserved lor future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing & telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

5 QLSP™ 1SDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. Al charges and increments shall ba the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject fo change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. in the evenl a rate changes, notification will be provided via the standard nolification pracess.

8 Where the service has been deamed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the senvice is nota

Telecommunications Service, the discount wiil be 18%.
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109.8 Shared Transpert Purchased As Part of QLSPE™

142.9.1 GLSP™ Ragidential, Business, and PAL fPer MOU) §0.0014320
$08.8.2 QLSP™ Cantrex, ISDN BRI, and PBX Analog Trunks (Per linaftrunk) UGUST 5033
108.11 f.ocal Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan
109.11.1.1  Analog Port $B.43
106.11.1.2 Residential end user credit LAWUR {52.47) 1
108.11.1.3  Effective QLSE™ Residential Analag Port §5.86 1
109.11.14  Digital Port {Supporting BRE ISDN) $516.38
109.11.16  PBEX DID Port $6.91
108.11.2 Ports, If 8% YOY Volume Retention Plan Requirements Are Met
109.11.2.1  Analog Pont £8.01
100.11.2.2  Analog Port, Residential end user credit LAWLUR {$2.11) 1
109.11.2.3  Effective QLSP™ Residential Analog Port $5.00 1
108.11.2.4  Bigital Port (Supporting BRI ISDN) $16.36
1081125 PBX DD Fort $6.61
108.11.3 Ports, If 80% YOY Volume Retention Plan Requiremenis Are Mat
109.11.3.1  Anaing Port $7.50
108.11.3.2  Analeg Port, Residential end user credit LAWUR {$1.75} 1
108.11.3.3 Effective QLSP™ Residential Anaiog Port 35.84 k|
1001134 Digital Port {Supporting BRI ISTN) $16.36
10911356 PBX DID Port 3681
109.11.4 Ports, If 110% YOY Volume Growth Plan Reguirements Are Mat
102.11.4.1  Analog Port 56.74
1001142  Analog Port, Residential end user credil LAWLUR (51.02) 1
109.1143 Effactive OLSP™ Residential Analog Port 35,72 1 i
1081144 Oidital Port (Supporting BRISDN) $15.36 i
1081145 PBX DID Port $8.91
108,11, Ports, If 120% YOY Volume Growth Plan Requirements Are Met
109.11.5.1 _ Anatog Port $5.90
1081152  Angiog Port, Rasidaniial end user cragit LAWUR {80.30) 1
10g1183  Hifectve QLSP™ Residential Analog Port $5.60 i
1081154  Digital Port {Sunporting BRI ISDN) $15.38
081155 PBXDID Part $6.81
109,11.6 Poris, If 135% YQY Volume Growth Plan Requirements Are Mat
1081161 . Analog Port $5.48
1081162 Analoq Pord, Residential end user credit EAWUR $0.00 1
1081163  Effectiye Qt SP™ Residential Analag Port 3548 1
109.11.6.4  Digitel Port (Supporting BRLISDN} $15.38
1081186 PBX PIB Port 86.91
109.11.7 L.ocal Switch Usage
1068.11.7.1  QLSP™ Residential, Business, and PAL (Per MO $0.00
108.11.7.2_ QLSP™ Centrex, ISON BRI, and PBX Analog Trunks {Per Line/Trunk} UGUFM $0.00
109.11.8 Swiich Feaiures 2
102.14.8.1 __Aecount Codes - par System AZBPS $43.89
108.11.8.2  Attendant Access Line - per Station Line DZR 3083
109.11.83  Audible Message Walting MGN, $0.56
MAW
1081184 Authorization Codes - per Sysiem AEYPS §131.27
1081185  Automatic Line ETVPE $0.19
1081186 Autornatic Route Selection - Common Eguipment., per System FEGPG $1,181.80
109.11.8.7 Cail Drog NA-FID 80,19
109.11.8.8 Call Exclusion - Autormatic NXB $0.56
(ISDN)
109.11.8.9  Cail £xclusion - Manual NA-FID $0.37
(HDSN)
10¢.41.810 Cail Forwarding Busy Line - Incoming Cnly EoB1X $20.80
106.11.8.11 Call Forwarding Don't Answer / Call Forwarding Busy - Customer Programmable, per Line FSW $0.56
108.11.8.12 Call Forwarding Don't Answer Incoming Orly GOA §20.80
109.11.8.13 Call Forwarding: Busy Line / Don't Answer {Expandad) Fvd, $20.80
FVIHG
108.11.8.14 Call Forwarding: Busy Line / Don’t Answer Programmable Service Estabiishrnent SEPFA $8.52
106.118.16 Cal Forwarding: Don't Answear 68H, £V, $20.80
EVDHG
109.11.8.1€ Call Waiting Indication, per Timing Stale WUT $0.56
109.11.8.17 Centrex Common Eauipment HYE, HYS $661.73
1098.11.8.18 CLASS - Call Trace. per Occurrance NO USOC 1.78
109.11.8.19 CLASS - Continuous Redial NES 0.69
109.11.8.20 CLASS - Last Call Retumn NEQ 0,70
109.11.8.21_CLASS - Prosity Calling NSK 0.68
109.11.8.22 CLASS - Selactive Call Forwarding NOE 0.68
108.11.823 CLASS - Selective Call Rejection NSY Q.68
108.11.8.24 CMS - Packet Gontrol Capabifity, per System FTGPS 266,51
109.11.8.25 CMS - System Establishment - nitial Instafiation MBEXX 533,01
108.11.8.26 CMS - System Establishment - Subsaguent [statiation CPVWG 266.51
109.11 827 Conference Calling - Maet Mg MISPK $23 30
198,118,728 Conferance Calling - Presat MOBPHK $23.30
108.11.8.28 Dirgct Station Selected / Busy Lamp Figid per Arrangemant BUD $0.18
109 41 B 30 Directed Call Pickup with Sarge-in 8D $11.06
109.11.8.31 Directed Cali Pickup without Barge-in BaD $11.06
100.11.8.32 Distinctive Ring / Distinciive Calt Wailing RNN §l2 12 T
109.11.8.33 Expensive Route Warning Tone, per System AQWES $39.45
109.11.8.34 Facility Restriction Level, per System FRKPS §24.27
Gwiest Loca Senices Platiorm - Agreemant GLSP™ Rate ShestV1.2.3 04.11.08 38
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108.11.835 Group intercom GChN 5028
108.11.8.38 Hotline perline HLA HLN 8086
108.11.8 37 Hunding: Multiposition Hunt Queuing HS $21.17
108.11.8.38 Hunting: Mulliposition with Announcement in Quede MW $21.17
108.11.8.38 Hunting: Mulliposition with Music in Queus MOHPS $22.35
108.11.8.40 ISDN Shord Hunt NHGPG $0.93
10811841 toudspesker Paging,- per Trink Group PTOPG $96.68
108.11.8.42 Make Busy Arrangements,- per Group AQAEX, $0.37
PBG
108.11.8.43 Make Busy Arrangements, perLing MB1 $0.37
108.11.8.44 Message Center per Main Station Line MFR $0.19
108.11.8.45 Message Waiting Visual MVS 30.18
108.11.8.48 Music On Hold, per System MHHPS $12.69
108.11.8.47 Privacy Release KIYKPK $0.26
108.11.8.48 Quety Thne GTiPK 30,18
109.11.8.45 SMDR-P - Archived Data SRICH $o7.28
149.11.8.50 SMDR-P - Service Estabiishment Charge, initial instaliation SEPSP, $164.156
SEPSR
169.11.8.51_Station Camp-On Senvice, per Main Station CPK $0.18
109.41.8.52 Time of Day Coatrot for ARS,- per System ATBPS 36203
109.11.8.53 Time of Day NCOS Update AdT $0.30
109.11.8.84 Time of Day Routing,- perLing ATB $0.28
109.11.8 55 Trunk Verification from Designated Station avs $0.22
109.11.8.56 UCD in Hunt Group, per Ling MHM, §0.37
HBU NZT
109.11.8 Other
109.11.0.1  Custom Number See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
canfitions in CLEC's [CAL.
109.11.92 PBX DD Compiex Transiations Digits Ouipuised Change Signating 14.71
109.11.63  PBX DID Comprex Transtations Signaling Change 34.56
1091154 PBX DID Block Compromise 28.08
109.11.9.6 PRX DID Group of 20 Numbers $34 70
109.11.88 PBX DID Reserve Sequentiat # Block $25.93
109.11.9.7 _PBX DID Reserve Nonseguential Telephone Number 324 20
108.11.9.8 PBX DID Nonsequential Telephone Number $36.41
188,141,180 Subsequent Order Charge NHCUY $3.80
14894111 Qwest Gorporation {QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail
Tariff, Catalog or Price List fess
Discount (which wili be provided
pursuant to terms and
conditions in CLEG's 1CA).
109,29 Miscallaneous Charges
189,204 Non-Design
109.20.1 1 Trouble lsolation Charge {TIC) LTESX i
10020.1.2  Network Premises Work Charge - Basic
$00.20.1.21  First Increment HRH11 b
$09.20.1.2.2 Each Additional Increment HRHAT b
199,20.2 Design
108 20 2 1 Maintenance of Service
10020211 Basic
109202111  First Increment BAAROCGE i
108202112 Each Additional Increment ERAMAAX .
109,202 1.2 Overtime
109.20.2.1.2.1  First Increment PMYWOX hid
106,202 122  Each Additianal Innrement MWVWEX bl
108.20.2.1.3__ Premium
10920 2 131 First increment MVWEX i
100202 432  Each Additional tncrement VWX i
109,202 2 Optional Testing [Addtonal Labor
1082022 1 Basic First ang Each Additonaf increment OTNEX i
10820222 Cvertime, First and Each Additional Increment QTNOX -
10820223  Premitm, First and Each Additonal Increment OTNPX *
109.20.23  Dispatch {Additional Dispatch - No troubie foung) VTEDC *
109202 4 Disnatch for Maintenance of Sarvica - No Troubie Found VTEDM .
100202 5 Nework Pramises Work Charge
10820281 Basic
109.20.2.8.1.1 _ First Increment HRH11 s
109.20.2.6.1.2 _Each Additiona! increment HRHA1 b
10920252 Overtime
109.20.2.6.2.1  First ingrement HRH12 b
109.20.2.6.2.2  Each Additional increment HRHA2 i
10820253 Premium
109.20.2.53.1 _First Increment HRH13 ”
109.20.2.53.2 Each Additional increment HRHA3 -
109.20.3 BPesign and Non-Design
109.20.3.1 _ Trip Charge - Premises Visit Charge NRTCY **
Laeal Services Platform™ Agresment QLSP™ Rate Sheet-v1 2.3 04.11.08
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109.20.3.2 Premises Work Charge
1082032 ¢ Basic
108.20.3.2.1.1  First increment BRE11 i
108.20.3.21.2 Each Addilional Increment HREAT o
108.203.2.2 Overlime
109.20.3.2.2.1  First tncrement HRR12 h
100.20.3.2.22 Each Additional increment HRDAZ i
108.203.2.3 Premiuvm
109.20.32.3.1  First incrament HRD13 “
$09.20.3.2.3.2 _ Each Additional Increment HRDAZ “
10920.33 Date Change WTHRC .
1082034 Besign Change H28 ”
100.20.25 Expedite Charge, Per day advanced ECDDE i
108.20.36  Cancellation Charge, No USGC o8
109.23  QLSP™ instaliation and Conversion Nonrecurring Charges (NRCs}
108.23.1 Conversion Nonrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL, and PEX Anaiog non-DiD Trunks, Rasidantial
109.23.1.1.1  First Line tMechanized} URCCH $1.80
109.23.1.1.2 Each Additionai Lins {Mechanized) URCCY $0.80
109.23.1.1.3  First Line (Manuat} URCCY 81500
10623.1.1.4 Each Additiona Ling {Manual) URCCZ $3.00
109.23.12 QLSP™ PBX DID Trunks
108.231.2.1  First Trunk URCCD 5589
108.231.2.2 Each Additional 3087
109.23.13 QLSP™ ISDN BRI
1098.23.1.3.1 _ Firgt URCCU 5434
108.23.1.3.2 Each Additional 50.87
109.23.2 Installation Nonrecurring Charges
100.23.2.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residentia!
109.23.2.1.1  First Line (Mechanized} NHCRA 85000
109.23.2.1.2 Each Additional Line {Mechanized) NHCRC $18.00
108.23.2.1.3 __ First Line (Manual} NHCRB $75.00
108.232.1.4 Each Additional Line (Manual) NHCRD $§20.00
10023272 QLSP™ Analog GID PBX Trunks $183.35
1092323 GQLSP™ ISDN-BRI §249.62
109.23.3 Qwest AIN Features Ses Applicabie Qwest Retat
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and
conditions in CLEC's ICA)
109.23.4 Qwest Voice Massaging Services See Applicable Qwest Retail
Tariff, Cataiog or Price List less
Discount {which will be provided
pursuant to terms and
conditions in CLECs ICAY
|
12 Oparational Support Sysiems |
112.1 Develoments and Enhancements, per Local Service Request Alf charges and increments
112.2 Ongoing Operatiens, per Local Service Request equal the comparable charges
1123 Daily Usage Records File, per Recard and increments provided in the
Qwest Wholesale FCAT.

Notes
"

Owwest Local Services Platform™ Agreement oLSP™ Rate Sheet V1,23 0411,

Universal Service Crder Codes {USOCs) have bean provided in an effort to ease item description and USOC association with charges. In the event US0OCs are
inaccurate or are revised, Qwest reserves the right 1o corract the Rate Shaet. In the event of any significant change(s), notification will be provided via the standard

See Applicable Cwest Retait Tanff, Catalog or Price List for all charges and increments.

QLSP™ Business and Residential senvices utilize the same Class of Sarvice and iing Universat Service Order codas (USOCs). QLSP™ Residential services will be
billed a1 the Anaiog Fort rate and only those lines that specifically quatify for and are identified as serving a residential end-user customer by the presence of the

LAWUR USOC wilt receive the Residential end user credi.

QLSP™ gervice incluides nondiscriminatory access to all variical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compalitie and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Coourrence charges are fisted. Non-Recurring charges arg
appiicable whenever a feature is added - whether on new instaliation, conversion, or change order activity, Thase vertical switch features not listed have a rate of §0 for

Maonthly Recurring, Non-Recurring, or Per Occurrence charges.

Reserved for future use.

The Subsequent Crder Charge is applicable on & per order basis when changes are requestad (o existing servise, incfuding changing a telephone number, initialing or

removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar reguests.

QLSP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are "Mon-Design®. All charges and increments shall be the same as the comparable charges
and increments provided in Qwaest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs,

Catalogs, or Price Lists. In the evenl a rate changes, nolification will be provided via the standarg notification process,

Whaere the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is nota

Telecommunications Service, the discount will be 18%.

[=
&
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1090.8 Shared Transport Purchased As Part of QLSP
109.8.1 QLSP™ Residertial and Business (Per MOU)Y $0.0007600
109.8.2 QLSP™ Cenfrex, ISDN BRI, PAL, and PBX Analog Trunks (Per lineftrunk) HGUST 20.24

108.11 Local Switching Purchased As Part of QLSP™

108.11.1 Ports, Basic Plan
108.11.1.1  Analog Port $8.30
108.11.1.2  Residential end user credit L AWLIR ($4.561 1
100.11.1.3 Effective QLSP™ Residential Analog Port $3.74 1
108.11.1.4 Digital Port {Supporting BRI ISON} $18.80
100.11.1.8  PEXDID Port $10.00
109.§1.2 Ports, i 80% YOY Volume Retention Plas Requirements Are Met
109.11.21  Analog Poit $v.8g
100.11.2.2  Analog Poit, Residentiat end user credit LAWUR (3418} 1
108.11.23 Effective QLSP™ Residential Analog Por 3370 1
196.11.2.4 Dicital Part (Supporting BRI ISDN} $18.60
198.1125 PBX BID Port $10.00
168.11.3 Ports, If 90% YOY Volume Retention Plan Requirements Are Met
109.11.3.1 _ Anglog Port $7.47
108.11.3.2 _Analog Port, Residential end user credit LAWLUIR (33.80) 1
109.11.3.3 _ Effective QLSFP™ Residential Analog Port $3.67 1
109.11.3.4 Digital Port (Supperting BREISDN} §15.80
109.11.3.6 _PBEX DR Porl $:0.00
168.11.4 Ports, if 110% YOY Volume Growtl Plan Reguirements Are Mot
100.11.4.1  Analog Port $6.64
100.11.4.2  Analog Por, Residential end user credit LAWUR {$3 05} 1
108.11.4.3 Effective QLSP™ Residential Anaiog Port 3358 1
109.11.4.4  Digital Part {(Supporting BRI ISDN} $15.80
108.11.45 PBX DID Port 210.00
109.41.8 Ports, i 120% YOY Volume Growth Plan Requirements Are Met
109.11.5.1 Analog Port $5.81
109.11.6.2 _Anaiog Port, Residential end user oredit L AWUR ($2.20) 1
109.11.6.3 Effective QLSP™ Residential Analog Port : : $382 4 -
109.11.5.4  Digitat Port {Supporting BRIISON) $15.80
109.11.6.6  PBXDID Port $10.00
109.11.8 Ports, i 135% YOY Volume Growth Plan Requirements Are et
100.11.6.1  Analog Port 5 40)
109.11.6.2  Analog Port, Residential end user credit L AWLIR ($1.95) 1
169.11.6.3  Effective GLSP™ Residential Analog Port 3.44 1
109.11.6.4 _ Digitat Port {Supporting BRI ISON) $15.80
109.11.6.8 PBXDID Port 510.00
109.41.7 iocal Switch Usage
109.11.7.7  QLSP™ Residential and Business {Per MOUY 30001178
108.117.2  QLSP™ Cenirex |SDN BREL PAL, and PBX Analog Trunks (Per Line/Trunk) UGUFM 099
108.11.8 Switch Features 2
108.11.8.1  Account Codes, per System AZBPS $55.34
108.11.8.2  Aftendant Access Line, per Station Ling DZR 30.80
108.1183  Audible Message Waiting MGHN, $0.70
BV
108,118 4 Authorizatiion Codes ner Systerm AFYES 8165.60
108.11.8.5  Automalic Line {per station ling) ETVRR 30.24
108.11.88 Autornatic Route Selection - Common Equipment, par Systemn FBGRG $1,452.08
100.11.8.7  Caill Drop NA-FD 30.24
108.11.8.8  Call Exclusion - Automatic HXB $0.70
(SO
108.11.8.9 Call Exclusion - Manual MNA-FID $0.46
HDSNY
108.11.8.10 Cail Forwarding Busy Line - Incoming Onky 8981X $28.23
109.11.8.11 Call Forwarding Don't Answer - Incoming Only S9A $26.23
109.11.8.12_Call Forwarding Don't Answer / Cali Forwarding Busy Customer Program - ner Ling FSW $0.78
109.11.8.13 Call Forwarding: Busy Line / Don't Answer {Expanded) Y, $10.83
FVIHG
108.11.8.14 Call Waiting indication - per iming state WUT §0.78
106.11.8.15 Centrex Commoen Equipment HYE, HYS $824.24
109.11.8.16 CLASS - Call Trace, per Occurmence NO USOC $1.29
106.14.8.17_CLASS - Continuous Redial NSS 0.87
106.14.8.18 CLASS - Last Call Return NSQ 0.88
100.11.8.18 CLASS - Priority Calling NEK 0.83
100.11.8.20 CLASS - Selective Cali Forwarding NOE 0.87
108.11.8.21 CLASS - Seleclive Cali Rejection NEY $0.83
108.11.8.22 Direct Station Setection/Busy Lamp Fleld, per Arrangement BUD $0.24
109,11.8.23 Directed Cali Pickup with Barge-in GME $13.95
109.11.8.24 Directed Call Pickup without Barge-in 690 $13.958
100 11,825 Distinciive Ring ¢ Distinctive Call Waiting AN $27.88
108,11 8.26 Expensive Route Warning Tone, per Systom AQWPS 346.74
109.11.8 27 Facifity Restriction Level, per System FRRPS $30.50
106.11.8.28 Group intercom GCN $0.32
102.11.8.2¢ HotLing, perbine HEA HLN $0.70
109.11.8.30 Hunting: Multiposition Hunt Gueuing S $26.20
109.11.8.31 Hunting: Multiposition with Announcement in Queue BAHWY $26.89 :
$09.11.8.32 Hunting: Multiposition with Busic in Queue HOHPS $26.69 -
109.11.8.33 150N Short Hunt NHGPG $1.18 ;
109.11.8.34 Loudspeaker Paging, er Trunk Group PTOPG $122.09
Qrwest Loca! Serdoes Platorm™ Agroement LEP™ Pzt SheetV1 2.3 04.11.08 42
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108.11.8.35 Make Busy Arrangements, per Group AOAEX, 80.48
P89
109.11.8.38 Make Busy Arangemenls, per Ling MB1 §0.46
109.11.8.37 Message Center, per bMain Station Line MR $0.24
109.11.8.38 Message Waiting Visuai WVE $0.24
106.11.8.38 Music On Hold, per Systemn MHHPS $16.00
189.11.8.40 Privacy Release KIKPK $0.33
109.11.8.41 Query Time QTIPK $0.24
109.11.8.42 SMDR-P - Archived Data SR7CX $122.62
139.11.8.43 SMDR-P - Service Establishment Charge, Initiai Instaliation SEPSP, $228.40
SEPSR
109 11.8 44 Station Camp-On Service, per Main Stafion CPK $0.24
109.11.8.45_Time of Day Control for ARS, per System ATBPS $87.02
109.11.8.48_Time of Day NCOS Update A4T 0.37
109.71.8.47 Time of Day Routing, per Line ATB 0.36
109.11.8.48 Trunk Verfication from Designated Station BVS 0.27
109.11.8.48 UCD in Hunt Group, per Ling MM, .46
HEL, NZT
109.11.8.50 Premium Port Featurss - Additional Charge $2.00
109,411,880, 1 CMS - System Establishment - Initiaf instatiation 671.87
109.11.8.50.2 CMS - System Establishment - Subsequent Instaliation 335.99
109118503 CMS - Packet Control Capabifity, par System 335.99
109.11.8,50.4 Conferencge Caliing - Mest Me $29.38
109.11.68.50.5 Conference Calling - Presat $20.38
108.11.8 Other

108.11.9.1  Customn Number See Applicable Qwest Retail Tarf, B

Catalog or Price List less Discount

{which will be provided pursuant {o
terms and conditions in CLEC's

ICA).

108.11.82 PBX DID Complex Translations Digits Qutpulsed Changs Sigraling 8093

108.11.83 PBX DID Complex Translations Sianaling Change. $23.18

108.118.4 PBX DID Block Compromise ] $8.21

108.11.8.5 PBX DID Group of 20 Mumbers, instatlation $68.75

106.11.8.6  PBX DiD Group of 20 Numbiers, Disconnection 55.50

108.11.8.7 PBEX BID Reserve Segueatial # Block $6.10

108.11.8.8 PBX BID Reserve Nonsequentiai Telephone Number $7.96

108.11.8.9 PBRX BID Monsequential Telephane Number, Installation $7.96

108.11.8.10 PBX BID Mensequentizl Telephane Number, Disconnection $5.53
169.11.1¢  Subsegusnt Order Charge NHCUY $5.48 4
108.11.11% Qwesi Corporation {QC) infral ATA Toll, LPIC 5123 See Applicable Qwest Ratail Tariff, 8

Catalog or Price List iess Discount
fwhich wilt be provided pursuant {of
terms and conditions i CLEC's

HTAY
109.20__Miscellaneous Charges 5
109.20.1 Non-Design
109.20.1.1  Trouble Isalation Charge (TIC) MCE ™
108.28.2 Design
108.20.2.1  Maintenance of Service
109.20.2.1.1 Basic
106.20.2.1.1.1 _ Firstincrement MVWIKX »
106202112 Each Additional Incremant MVWIX bl
109.20.2.1.2  Overtime,
108202.1.2.1 _ Firstincrement MVWOX -
i06202.1.22 Each Additional Increment MVIA2X i
10820213 Premium
106.20.2.1.3.1 _ Firstincrement FMVWEX o
109.20.2.4.3.2 _Each Additional Increment MVW3IX el
109.20.2.2  Optional Testing {Additional Labor)
109.20.22.1_ Basic, Firsl and Each Additional Increment QTNBX ”
108.20.22.2  Overtime, First and Each Additional Increment OTNOX *'
10220223 Premium. First and Each Additional Increment OTNPX b
109.20.2.3  Dispatch (Additionai Dispateh - No trouble found) VTBDO *
109.20.2.4  Dispateh for Maintenance of Service - Na Trouble Found VTEDM **
$09.20.3 Design and Non-Design
109.20.3.1 Trip Charge - Premises Visit Charge 5C0 *
1062032 Premises Work Charge
108.203.2.1  Basic
106.20.32.1.1 _ First Increment HRO11 -
108.20.3.2.1.2  Each Additional Increment HERDAT i
10620322 Overtime
109.20.3.2.2.1__ First Increment HRD12 -
106.20.3.22.2 Each Addilional Increment HRDAZ -
10820323  Pramium
109.203.23.1 . Firstincrement HMRE13 *
109.20.3.2.3.2  Each Additional fncrement HRDAZ b

Cwest |_ocal Senices Platform™ Agresment QLEP™ Rate Sheet-y1.2.304.11.08
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100.20.3.3  Mshwork Pramizes Work Charge
108.20.3.31  Easic, First increment HRR1Y =
109.20.3.32 Basic, Each Additional [ncrement HRRA1 =
108.20.3.3.3  Overtime, First Increment HRR12 b
108,20334 Cvertime Each Additional Increment, HRRAZ ™
109.20.3.35  Premium, First Increment HRRTI b
109.20.3.38 _ Premium, Each Addiienat Increment MRRAZ >
109.20.3.4  Date Change VTEDE =
108.20.3.5 Design Change H28 ”
108.20.3.6  Expedite Charge, Per day advanced EQDDB i
108.20.3.7 Canceliation Charge No USOC iICB
168.23  GLSP™ [nstallztion and Conversion Nonrecurring Chargas (NRCs)
169.23.1 Lonversion Nonrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Analog nor-BID Trunks, Rasidential
109.23.1.1.%  First Line {Mechanized) URCCU $1.80
109.23.1.1.2  Each Additional Line {Mechanized) YRCCY 40,50
109.23.1.1.3  First Line (Manual) URCCY $15.00
109.23.1.1.4 Each Additional Line (Manual) URCCZ §3.00
108.23.1.2 QLSP™ PBX DID Trunks
109.231.21  First Trunk URCCD 3573
109.23.1.22 Each Additional $2.00
108.23.1.3 GLSP™ ISDN BRY
109.23.1.3.1  First URCOU 35,73
10923132 Each Additignal §2.99
108.23.2 Instaliation Nenrecurring Charges
109.23.2.1  QLSP™ Business, Cenfrex, PAL, and PBX Anzlog non-BID Trunks. Residential
109.23.2 1.1 First Line {Mechanized) NHCRA 50.00
108.23.2.1.2 Each Additional Line (Mechanized) NHERC 18.00
109.23.2.1.3  First Line (Manual) NHCRB 75.00
109.23.2.1.4 _ Each Additionaf Eine (Manual) NHCRD 20.00
108.23.2.2 QLSP™ Analog DID PBX Trunks §175.66
1082323 QLSP™ iSDN-BRI
10923.2.3.1  First $140.13
108.23.2.3.2 Disconnect $44.09
08.23.3 Qwast AIN Features See Applicable Qwest Retail Tariff,
Catalog or Prica List lass Discount
{which will be provided pursuant fo
terms and conditions in CLEC™s
ICA).
109.23.4 Qwest Voice Massaging Services See Applicabla Qwest Retail Tariff,
Catalog or Prica List less Discount
(which will be provided pursuant to
terms and conditions in CLEC's
ICA)
|
412 Dnerationzl Sunnort Svetome [
1124 Develoments and Enhancemenis, per Local Service Reguest All charges and increments equal
112.2 Ongoing Operations, per Local Service Request the comparable charges and
123 Daity Usage Records File, per Record increments provided in the Qwest
Wholesale PCAT.
Notes
> Liniversat Service Order Cadas {US0Cs) have been provided in an effort 1o ease item descriplion and USOQC associalion with charges. In the event USCGCs are inaccurate or

are revised, Qwest reserves the right to correct the Rale Sheet. In the event of any significant change(s), nolification will be provided via the standard notification process.
- See Applicable Qwest Retait Tarlf, Catalog or Price List for ali charges and increments,

* QLSP™ Businass and Residential services utilize the same Class of Service and fine Universal Service Order codes {US0Cs). QLEP™ Residential services will be billed at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC wii
recaive the Residential and user credil

2 QLSP™ servica includes nondiscriminatory access 1o all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only verticat switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new instaliation, conversian, or change arder activity. Those vertical switch features not listed have a rate of 30 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 Raserved for future use.

4 The Subsequent Crder Charge is applicable on a per order basis when shanges are requested to exisiing service, including changing a telephone number, initiating or
remaving Suspension or Service, denying or restoring service, adding, removing, or changing fealures, and other similar requests.

& QLSP™ 1SDN BRI and PBX are "Design”. Remaining QLSP™ services arg "Non-Design™. Ali charges and incremants shall be the sams as the comparable charges and
increments provided in Qwest Retall Tariffs, Calalogs, or Price Lists and are subject o change based on changes in those underlying Qwest Retai Tariffs, Catalogs, or Price

Lists. in the event a rale changes, notification will be provided via the standard nolification process.

4] Where the service has been deemed (o be a Telecommunicalions Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecammunications Service, the discount will be 18%.
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Shared Transport Purchased As Part of QLSP

169.8
4109.8.1 QLEP™ Reasidential Business and PAL (Per MOUY $0.0011100
109.8.2 QLSP™ Cenirex ISDN BRI and PBX Analog Trunks {Per fineslrunk} UGLST $835
108.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan
109.11.1.1 _ Analog Port 4.73
109.11.1.2 Residential end user credit LAWUR [30.29)
109.11.1.3 Effective QLSP™ Residential Analog Port 4.44
109.11.1.4__ Digitat Port {Supporting BRE ISON) $15.35
109.11.1.5  PBX DID Port $5.20
189.11.2 Ports, If 80% YOY Volume Retention: Plan Requirements Are Met
109.11.2.1  Analog Port 4. 49
i06.11.2.2  Analog Port, Residential end user credit LAWUR {80.10)
109.¢1.2.3 Effective QLSP™ Residential Analog Port 4.40
109.11.2.4 Digital Port {Supporting BRI iSDN) §15.35
100.11.2.5 PBXDID Pest §5.29
109.11.3 Ports, if 30% YOY Volume Retention Plan Requirements Are Met
109.11.3.1  Anslog Port 4,26
102.11.3.2 _Anaiog Port, Residential end user cradit EAWUR 0.00
109.11.3.3  Effective QLEP™ Residential Analog Port 4,35
109.11.3.4  Digitat Port (Supporting BRI ISDN) $15.35
106.11.3.6 PBX DID Port $5.20
109.11.4 Ports, if 110% YOY Volume Growth Plan Reguirements Are Met
108.11.4.1  Analog Port 3.78
106.11.4.2  Anglog Port, Residential end user cradit LAWUR 0.00
i09.11.4.3 Effective QLBP™ Residential Analog Pori 4.26
109.11.4.4 _ Digitat Port {Supporting BRI ISDN) $15.35
1091145 PBX DD Port $5.20
308.11.8 Ports, If 120% YOY Voluma Growth Pian Requirements Are Mot
109.11.5.1__ Analog Port 331
109.11.5.2 __Analog Porl, Residential end user gredit LAWUR 0.00
109.11.5.3 Effective QLSP™ Residential Analog Port ) 417
109.11.6.4  Digitel Port {Supporing BRI ISDN) §15.35
100.11.65 PBX DID Port $5.28
108.11.8 Poris, If 135% YOY Volume Growih Flan Requiremenis Are Met
109.11.6.1 _Analog Port $397
109.11.6.2  Analog Port, Residential end user credit LAWLIR $0.00
100.11.63 Effective GLSF™ Residential Analog Port $4.08
1091164 Digital Port {Supporting BRI {SDN) $15.35
1091165 PBX DID Port $5.20
108.11.7 Local Switeh Usage
1001171 CLEP™ Residental Business, and PAL {Per MO 30.00002
0. 11.7.2  QLSP™ Cenirex iSDN BRI, and PBX Analog Trunks {Per Line/Trunk} LGUFM $0.77
109.41.8 Switch Features
$09.11.8.1 __Account Codes - per system AZBPS $81.55
109.11.8.2  Attendant Access Line - per siation line DZR $1.18
109.11.83  Audible Message Waiting MON, 51.03
MWW i
108.41.8.4  Authorzation Codes - per system AFYPS $243.88
109.11.8.5  Automatic Ling ETVFB 20.35
109.11.8.8 _ Aulomatic Route Selection - Common Equip. per svstem FEGPG $2,130.81
109.41.87 Call Drop NA-FID $0.35
109.11.88 NXB $1.03
Call Exclusion - Automatic {ISDNY o
t09.t1.88 NA-FID
Call Exclusion - Manual DSNY §0.68
100.11.8 10 Call Forwarding: Busy Line/Don't Answer Programimable Sve. Esiablishment SEPFA $15.06
$09.11.8.11 Call Waiting indication - per #iming state WL $1.03
108.11.8.12 HYE, RYS
CENTREX COMMON EQUISMENT $1,220.35
109.11.8.13 CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $1.03
109.11.8.14 CFBL - incoming Oniy BIB1X 3$38.65
109.11.8.15 CFDA incoming Only 21 $38.65
109.11.8.16 _CLASS - Call Trace, Per Cceurrence NO USOC $2.37
10011817 CMS - PACKET CONTROL CARPABILITY, PER SYSTEM FTGPS 495,11
10611818 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEXX 000 23
10811816 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO 405 11
10¢.11.8.20 Conference Calling - Meet Me MJIPK 34329
109.11.8.21 Conference Calling - Preset MOPK 34329
109.11.822 Oir Sta Sel/Busy Lamp Fid per arrangement BuUD 50.35
109.11.8.23 Directed Call Pickup with Barge-in [5ein) $20.55
108.11.8.24 Directed Call Pickup withou! Barge-in 590 $20.55
10¢.11.8.25 Distinclive Ring/Distinciive Call Wailing RAN $41.08
108.11.8.26 Expensive Route Waming Tone- per syslem ACWPES §73.2¢9
109.41.8.27 Faciiity Restriclion Levet - per system FREPS $45.00
109.11.8.28 Group Intercom GCN §0.46
109.11.6.20 Hot Line - per fine HLA, HEN $1.03
09, 11.8.30 Hunting: Multiposition Hunt Queuing HS $38.33
109.11.8.31 Hunting: Multiposition with Announcement in Queue MHW $38.33
109,711,832 Hunting: Multiposition with Musig in Queye MOHPS $41.53
100.11.8 33 1SON Short Hunt NHGPG $1.73
109.11.8 34 Loudspeaker Paging - per lrunk group PTQAPG $178.92
109.11.8.35 Make Busy Arrangements - per group AGAEX, 50.68
PEg i

st o
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108.11.8.36 Make Busy Arrangements - per line MEBE1 (.66
10¢.11.8.37 dMessage Center - per main station ling MFR 038
108.11.8.38 Message Waiting Visual MVS 035
108.11.8.30 Music On Hold - per system MHHEPS §23 58
108.11.8.40 Privacy Release KIKPK 3048
108.11.8.41 Query Time QTIPK $0.35
108.11.8.42 SMOR-P - ARCHIVED DATA SRICX $180.65
108.11.8.43 SMDR-P - SERVICE ESTABUSHMENT CHARGE, INITIAL INSTALLATION SEPEP, $345.50
SEPER
109.11.8.44 Stafion Camp-On Service - per main station CPK $0.38
109.11.8.45 Yime of Day Control for ARS - per system ATEPS $128.24
108.41.8.46 Yime of Day NCOS Update A4T .55
109.11.8.47 Time of Day Routing - perline ATB 0.62
109.11.8.48 Trunk Vedfication from Designated Station BVS 0. 40
108.11.8.40 IS, $0.68
UCDH in hunt group - ner ling HOL, NZT i
169.11,9 Othar
1068.11.6.1  Custom Number See Applicable Qwest Relail
Tariff, Cataiog or Price List less
Discount (which will be provided
pursuant to terms and conditions|
in CLEC's 1CA)
1091182 Pex D Complex Transiations Digits Quitutsed Change Slgnating 214.64
108.11.9.3 PBX DID Complex Translations Sianating Change $34.16
1091194  PEX DID Block Comaramise $25 78
1001195 PEX HD Group of 20 Numbers $34.3G
1091198  P8X DIO Reserve Sequential # Block $25.62
108.11.9.7  PBX DID Reserve Nonsaguential Telephone Numbers $23.92
109.11.88 PBX DID Nonseauential Telephone Numbers $35.09
106.11.18 Subsaquent Order Charge MNHECLIU $13.82
4484111 Qwaost Corporation (QC} Intral ATA Toll, LP¥C 5123 See Applicabie Qwest Retait
Tarifl, Catalog or Price List less
Discourt fwhich wilt be provided
pursuant to terms and conditions
in CLEC's ICA).
109.20  Miscellaneous Charges
108.20.1 Non-Design
108.20.1.1  Trouble tsolation Charge (TIC) LTESX =
109.20.1.2  Network Premises Work Charge - Basie/Normal hours, 1st Increment HERH 11 -
109.20.1.3  Nstwork Premises Wark Charge - Basic/Normat bours, £a addt Increment HEHA1 -
109.20.2 Design
108.20.2.1  Maintenance of Service
108.202.1.1  Basic
109.20.2.1.1.1 _ First Increenent IVIAROK -
109.20.2.1.1.2 _Each Additional ngrement BVIWX hig
108.202.1.2 Overdime
100.20.2.1.2.1 _ First fncrement BAVWOX b
100.20.2.1.2.2  Each Additional Increment WVWEX i
108.26.2.1.3_ Premium
109.20.2.13.1 _First Increment MVINEX ™
109.202.13.2 Each Addilional Increment AWEX =
109.20.22 Optionat Testing (Additional Laber)
10820221  Basic, First and Each Additional increment OTNBX el
10820222  Overiime, First and Each Additional Increment OTNOX b
16020323 Premium First and Bach Addifional Incremant TMPX .
108.20.2.3  Dispatch (Addifionat Dispateh - No frouble found) VTEDC b
109.20.2.4 Dispateh for Malntenance of Service - No Trouble Found VTEDM b
109,20.3 Design and Non-Pesign
108.20.3.1__Trip Charge - Premises Visit Charge NRICY -
108.20.3.2  Premisas Work Charge
109.203.2.1  Basic
1092032 1% Firstincrement HRD1Y i
108203212 Each Additional Increment HRDA1 ”
189.20.3.22  Overime
109203221 First inerement HRR1Z "
109203222 E£ach Additional Increment HEDAZ -
109.20.3.23  Premium
10g.20.3.2.8.1  First Ingcrement HRO13 -
10820.32.3.2  Each Addifional increment HRDAZ e
108.20.33  Network Premises Work Charge
199.20.3.3.1  Basic
108.20.3.3.1.1  First increrment HEH11 e
108.20.3.3.1.2 Each Additional Increment HRMA1 -
109.20.33.2 Overtime
108.20.3.3.2.1  First Increment HRHAZ2 "~
106.20.332.2 Each Acditional Increment HRHAZ >

Qwest Looa! Senvices Biatiorm™ Agreoment
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109.20.3.3.3_ Premium
108.20.3.3.3.1  Fistincremant HAH13 hd
10$20.3.3.3.2 Each Additional Increment HRHAZ -
106.20.3.4 Date Change VTGRC ol
108.20.3.6 Design Change HZ8 "
109.20.368 Expedile Charge, Per dav advanced ECDDR s
169.20.3.7 Cancelation Charge No LUSOC jiei=]

109.23 QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)

109.23.9 Conversion Nonrecurring Charges
$08.23.1.1 __QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
108.23.1.1.1 _ First Line (Mechanized) URCCU $1.50
108.23.1.1.2 Each Additional Line (Mechanized) URCCY $0.50
109.23.4.1.3  First Uine {(Manual) URCCY $15.00
108.23.1.1.4  Fach Additional Line {Manual} URCCZ $3.00
102.23.1.2 _ QL.SP™ PBX DID Trunks
109.23.1.2.1  Flrst Trunk URCCD $25.34
109.23.1.2.2__ Each Additionat §3.19
100.23.1.3  QLSP™ ISDN BRI
10923131 First YRCCY $27.23
109.23.132 E£ach Additicnat §3.49
108.23.2 instailation Nonrecurring Charges
109.23.2.1 QLSP™ Business, Cenirex, PAL. and PBX Analog non-DID Trunks, Residential
108.23.2.1.1  First Line fMechanized) NHCRA £50.00
10823212 Each Additional Line {Mechanized) NHCRC 18.00
106.23.2.1.3  First Line {Manual) NHCREB 75.00
109.23.2.1.4  Each Additional Line (Manuat) NHCRD 20.00
1002322 QLSP™ Analog DiD PBX Trunks $182 60
1002323 GLSP™ ISDN-BRI $318.36
102,23,3 Qwast AIN Featuras See Applicabie Qiwest Retall
Tariff, Catatog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA}.
109.23.4 Gwast Voica Messaging Services Ser Applicable Qwest Retail
Tariff, Catatog or Price List lass
Discound (which will be provided
pursuant to terms and conditions
in CLEC's ICA)
!

112 Operational Support Systems |
1121 Develoments and Enhancements, per Local Service Reguest All charges and incremenls
312.2 Ongoing Operations _per Local Service Request equat the comparable charges
112.3 Daity Usage Records File, per Record and increments provided in the

Qwest Wholesale PCAT.

Notes

* Universal Ssivice Order Codes [USOCs) have baen provided In an affort io case ilem desriplion and USDOC asscdigtion with charges. in the svent USCCs are
inaccurate or are revised, Qwast reserves the right (o correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard

el See Applicabie Qwest Retail Tariff, Catalog or Price List for all charges and increments.

1 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be billed
al the Analtog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC
will receive the Residentiat end user credit.

2 QLSP™ service includes nondiscriminatory access to all vertical switch features that are Joaded in Gwest's End Cffice Swilch, See the PCAT for afl compatibie and
available vertical switch featuras. Only vedical switch features with Non-Recurring, Recurring, or Per Occurrences charges are listed. Non-Recurring chargas are applicable
whenever a feature is agded - whethar on new instaltation, conversion, or change order activity. Those vertical switch features nat lisled have 2 rate of $0 for Monthly
Recurring, Non-Recurring, or Per Oocurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, acding, removing, or changing features, and other similar requasts.

& QLSP™ [SON BRIl and PEX are "Design”. Remaining QLSP ™ services arg "Nan-Design®. All charges and increments shall be the same a8 the comparabie charges and
increments provided in Qwest Retail Tanfis, Catalogs, or Price Lists and are subject to change based on changes in those undedying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the event a rate changes, notification wilt be pravided via the standard natification process.

8 Where the service has baen deemed 0 be a Telecommunications Service, the Discount wiil be provided pursuant ta CLEC's ICA. Where the service is nota
Telecommunications Senvice, the discount will be 18%.

wast Laca!l Services Platiorm™ Agranmant OLEP™ Date Sheat V1,23 04.11.08
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July 30, 2008/ked/Comtel dba VarTec/Attachment 2 - QLSP® (v5.0 - 2-13-08)

QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Qwest will provide Qwest Local Services Platform®
("QLSP®") Services according to the foliowing terms and
conditions. Except as set forth in this Altachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSFP Services to provide
any Telecommunications Services, information services, or
hoth that CLEC chooses to offer t¢ the extent that such
services are granted herein or not limited.

General QLSP Service Description.

111 QLSP Services consist of Local Swiiching and
Shared Transpert in combination. Qwest Advanced
Inteiligent Network {("AIN") Services, e.g., remoie access
forwarding, and Qwest Voice Messaging Services (“VMS")
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to aliow CLEC ic combine the
QLLSP Services with a2 compatible voicemail product and
stuiter diat tone, Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC’s interconnection
agreements (“ICAs"). As part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capabie Loops, with such Loops
(including services such as line spliting) being provided in
accordance with the ratas, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commaercial
High Speed Internet {HSI) Service (also known as Qwest
Digital Subscriber Line® (BSL)), under a separate Services
agreement, to be used with compatible QLSP Service.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully below;
QLSP  Residential; QLSP Business; GQLSP  Cenirex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI; QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DiD (one way and
two way) trunks.

1.1.3 Nothing in this Agreement preciudes Qwest from
withdrawing availability from if's own retaii end user
customers of comparakle, functionaily eguivalent services.
in the event of such withdrawal or discontinuation, Qwest
may also withdraw availability of the equivalent QLSP
Service.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2.% Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
(“UNE") Loops under Section 251(c}3) of the “Act” in its
Report and Order-Petition of Qwest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c} in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 18, 2005) ("OF0"}, Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
izard Street; Omaha 90th Street; Omaha Fort Street; Omaha

1.3

Fowler Street; Omaha O Street; Omaha 78th Street; Omaha

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business; QLSP Centrex
(inciuding Centrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP ISDN BRI, QLSP PAL; QLSP PBX Analeg non-
DID and 1-Way DID Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local Swilching Network Element
{"Local Switching"} is coilectively the Line Side and Trunk
Side faciliies in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
inciuding all compatible, available, and loaded vertical
features, e.g., anonymous cal rejection, that are loaded in
that switch. Verlical features are software attributes on end
office Switches and are fisted on the Qwest wholesale
website, Quest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
foliowing Local Switching ports are availabie with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface—Integrated Services Digital Network
("BRI ISDN"), and Analog Trunk Ports.

1.3.1 Anaiog Line Pori. Line Port attributes include:
telephone number; dial tone; signaling {Loop or ground
start), on/off hook detection; audible and power ringing;
Automalic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BR| {SDN
is a digital architeciure that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+D
{2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibiiity and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arrangement conforms o
the intemationally developed, published, and recognized
standards generated by Internationai Telegraph and
Telephone Uniaon (formerly CCITT).

1.3.3  Analog Trunk Port. DS0 analog trunk Poris can be

configured as DID, DGD, and iwo-way.

1.3.3.1  Analeg trunk Ports provide a 2-Way
Analog Trunk with DiD, E&M Signaling and 2-Wire or
4-Wire connecticns.  This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 Al irunks are desighed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer’s location.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calis, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call iransfer
feature, both the trunk and telephone instrumenis
must be equipped with DTMF.

(AZ=CDS-080602-0036}; (CO=CDS-080602-0037); (IA=CDS-080602-0038); (ID=CDS-080602-0039); (MN=CIS-080602-0040);
(MT=CDS-080602-0041); (ND=CDS-080602-0042): (NE=CDS-080602-0043); (NM=CDS-080602-0044); (OR=CDS-080802-0045);
(SD=CDS-080502-0046); (UT=CDS-080602-0047); (WA=CDS-080502-0048); {WY=CDS-080602-0049) 1



1.4

July 30, 2008/ked/Comtel dba VarTec/Attachment 2 -~ QLSP® ({v5.0 ~ 2-13-08)

QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2—QLSP® Service Description

1.3.34 Two-way analog DID trunks require E&M
signaling. Qwest wil use Type | and I E&M
signaling to provide these frunks to the PBX. Type il
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use {("MOU" basis as described within this
Attachment. Rates for “Local Switch Usage" or “Local
Switch MOUSs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1 QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network {ISUP call set-up) solely for Local Traffic. “Local
Traffic” and “Local Calls” means calis that originate and
terminate within the Local Caliing Area as defined in the
Qwest tariff. Qwest will provide service control points in the
same manner, and via the same signaling finks, as Qwest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Qwest's cail related databases inciude the Line
information Database (LIDB), Internetwork Caliing Name
Database (ICNAM), 8XX Database for toll free caliing,
Advanced Intelligent Network Databases {AIN), and lLocal
Number Portahility Database, CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
treaiment, excepl as expressly provided for in this
Agreement, Local Switching does not include use of
Qwest's signaling network for Toll Traffic. “Toll Traffic” and
“Toll Calis” means intra local access and fransport area
("LATA"™ or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For alf Toll Traffic originated by or terminated fo
CLEC's QLSP End User Customer, Qwest may bill
applicable tariff charges, including SS87 message charges
[ISDN User Part (ISUP) and Transaction Capabiiities
Application Part (TCAP)], t¢ the Interexchange Carrier (IXC)
or other wholesale SS7 provider.

1.4.3 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of GLSP Service.

1.4.4 The LIDB database contains the following data:
various tefephone line numbers and special billing number
(SBN) data; originating line {calling number); billing number
and terminating line {(called number) information; calling card
vaiidation; fraud prevention; Billing or service restrictions;
sub-account information to be included on the call’s Billing
record; and calling card, bilied to third number, and coilect
call information used in processing Altemateily Billed
Services (ABS).

1.4.5 The ICNAM database is used with cettain end
office Switch features io provide the cailing party's name to
CLEC's End User Customer with the applicable feature
capability. 1CNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.5

1.4.6 Qwest will provide the listed name of ihe calling
party that relates to the cailing telephone number (when the
information is actually avaitable in Qwest's database and the
defivery is not biocked or otherwise limited by the calling
party or other appropriate request).

14.7 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's QLSP End User Customers'
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4.8 Qwest will exercise reascnable efforis fo provide
accurate and compiete LIDB and ICNAM information. The
information is provided on an as-is basis with all fauits.,
Qwest does not warrant or guarantee the correctness or the
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QL.SP End User Customers' information in the LIDB
or ICNAM databases.

Shared Transport and Toll,

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport’) provides the
collective interoffice transmission facilities shared by various
Cariers {including Qwest) between end-office switches and
between end-cffice switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest swilches to carry
the End User Customer’s criginating and terminating
local/extended area service (“EAS") interoffice Local traffic
on the Qwest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilites
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
game network facilities that Qwest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers (“Carrier{s)”)
which terminate to QLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toll
Calls to, QLSP End Users will be delivered foffrom the
designated {XCs from the Qwest end-office switches and
access tandems. Use of access tandem swiiches are not
included In this Agreement and access tandem charges, if
any, may be billed by Qwest to the IXC{s) under the
applicable access {ariff.

1.5.3 Intral. ATA and InterLATA Carrier Designation.
QLSP includes the capability for selection of the interLATA
and intralLATA Toli provider(s) on a 2-Primary Interexchange
Carrier {PIC) basis. CLEC wili designate the PIC
assignmeni(s) on behaif of its End User Customers for
interl,ATA and intral ATA Servicas. All CLEC initiated PIC
changes wili be in accordance with ali Applicable Laws, rules
and regulations. (Qwest will not be labie for CLEC's
improper PIC change requests.

1.5.4 Qwest  IntraLATA Toll Local Primary

(AZ=CDS-080602-0036); (CO=CD5-080602-0037), (IA=CDS-080602-0038), (1D=CDS-080602-0039); (MN=CDS-080602-0040);
(MT=C0S-080802-0041); (ND=CDS-080602-0042); (NE=CDS-080502-0043); (NM=CDS-080602-0044}); (OR=CDS-080602-0045};
(SD=CD3-C80602-0046), (UT=CDS-080602-0047}), (WA=CDS-080602-0048}; (WY=CDS3-080602-0049) 2
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSPw Service Description

Interexchange Carrier (“LPIC”) 5123, Qwest does not
authorize CLEC o offer, request, or select Qwest LPIC 5123
service to CLEC’s End User Cusiomers for intraLATA tol
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on & MOU hasis
as described within this Attachment. Rates for “Shared
Transport Usage” or “Shared Transport MOUs" are provided
in the QL.SP Rate Sheet.

QLSP Service Arrangement Descriptions,

1.6.1 QLSP Business is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's [CAs, except for those
Loops that are otherwise provided for in this Agreement.

1.6.2 QISP Centrex is available to CLEC for CLEC's
husiness End User Customers, QLSP Centrax Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Fort and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade lLocp provided in
accordance with CLEC's iCAs, except for those Loops that
are ctherwise provided for in this Agreement.

1.8.2.1 CLEC may request a conversion from Centrex
21, Cenirex-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC{s) provided in
the Rate Sheet will apply.

1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate I1SDN
capable Loop provided in accordance with CLEC's I1CAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an anaiog - 2 wire voice grade
Loop provided In accordance with CLEC's ICAs, except for
those Loops that are ctherwise provided for in this
Agreement.

1.6.5 QLSP PBX is availabie to CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
volice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

2.0

2.1

23

1852 PBX with analog 1-way DID frunks are
combinations of & DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC’s
ICAs, excepi for those Loops that are otherwise
provided for in this Agreement.

1653 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are cotherwise
provided for in this Agreement.

1.8.6 QLSP Residential is available fo CLEC for CLEC’s
residentiai End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an anaiog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Custorner application. The definition of residential
service is the same as in Qwest's ratail tariffs as applied to
Qwesf's End User Customers.

1861 In order for CLEC to receive QLSP
Residential rates via the monthiy Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale website,

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be availabie if
facilities are not available. Qwest represenis and warrants
that it will not otherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
otherwise he avallable for retail service to a Qwest End User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.

Loop Start {“LPS”) to Ground Start {“GST"} and GST to
L.ST Changes (“LPS/GST Change”} are available with
QLSP Services. POTS Services, e.g., 2 QLSP Centrex 21
iing, can functionally and operationzlly be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (“PBX") type
services. LPS/GST Changes affow the CLEC fo request a
facility served by LPS to be changed to GST or vice versa.
Additionat information and ordering requirements are
detailed on the Qwest Wholesale website.

2.2.1 The Subseguent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge (“NRC™ for LPS/GST Changes, less an 18%
wholesate discount, will be added to service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Qwest will provide to CLEC
certain originating and terminating call records (“usage
information”) generated by CLEC's QLSP end user via a
DUF.
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2.3.1 Qwest will provide to CLEC Local Call usage
information within Qwest's coniroi with respect fo calls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the infermaticn Qwest uses to Lill its own End
User Customers,

2.3.2 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intraLATA
exchange access o the 1IXC (excluding Qwest where it is the
intralLATA Toll provider) in the form of either the aciual
usage or a negotiated or approved surrogaie for this
information, as such billing is described and allowed under
seclion 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 Qwest will provide DUF records for the following:
all usage occurrences billable o CLEC's QLSF lines,
including Busy Line Verify (BLV}, Busy Line Interrupt (BLI);
criginating local usage; usage sensitive CLASS features;
and Qwest-provided intraLATA toil.

234 Loecal Call usage records will be provided as
Category 01 or Category 10 EMi records via the DUF.
Terminating Local Call usage records are not collected or
avaitable and will not be provided.

Fealure and interLATA or intraLATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access to 811/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. |f Qwest is no longer obligated to provide access o
911/E911 emergency services in accordance with 47 U.S.C,
§251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that 211/E911 emergency
services were provided by Qwest prior to the elimination of

911/E911 emergency services as an obligation under 47

11 m 892854
[ R N e

Qwest AIN and VMS are offered on a commaercial hasis and
may be purchased with QLSP at the rates set {forth in the
attached Rate Sheet, Retail promotions may not be
combined with QLSP.

If Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
{CAs.

3.0

3.1

3.2

Rates and Charges.

The recurring ("MRC"} and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscelianeous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in additicn to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Raie Sheet
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreament, CLEC is eligible for and will receive discounts
on the Basi¢ Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entitled. Basic Plan MRCs will apply # CLEC does not
qualify for any discount.

321 80% Year QOver Year (“YOY”} Volume
Retention Plan: [f the number of CLEC’s QLSP total
fines {Working Telephone Numbers {WTNs}} as of
October 31 of each year equais or exceeds 80% of the
sum of CLEC's QLSP total lines as of Qctober 31 of the
precading year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 80% YOY Volume Retention Plan: ¥ the
number of CLEC’s QLSP fotal lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC’s QLSP iotal lines as of Oclober 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Residentiai Port MRCs applicabie during the next
calendar year.

3.23 110% YOY Volume Growth Plan: If the
number of CLEC’s QLSF fotal lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or graater than fwo thousand (2000) QLSP lines, CLEC
will be entiiled o a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs appiicable during the next calendar year.

3.24 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of Qctober 31 of
each year equals or exceeds 120% of the sum of
CLEC’s total QLSP lines as of October 31 of the
oreceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitied to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.25 135% YOY Volume Growth Plan: |If the
number of CLEC's ictal QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year and the YOY line increase is equal to or
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greater than two thousand (2000) GLSP dines, CLEC
wili be entitied 10 a 35% discount off of the Business
Pori and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC’s total QLSP lines in section
3.2 as of Ociober 31 of each year, Qwest will include all
QLSP lines and alt Qwest Platform Plus™ ("QPP™"} lines, if
any, from the previous year. For example, to determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of QOctober 31, 2006 in order
to calculate CLEC’s discount eligibility on January 1, 2008.

Except as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's |CAs with Qwest at the rates set
forth in those ICAs.

3441 Loops provided under this Agreement, Upon
thirty (30} Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellanecus Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge asscciated with
CLEC End User Customer changes of interLATA or
intraLATA Carriers. Any change in CLEC's End User
Customers' interLATA or intralLATA Carter must be
reguested by CLEC on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Seclion, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including befween
Qwest and Carriers or IXCs.

3.7.14 Swiiched Access. For QLSP Enc User
Customer{s}, Qwestwili not charge to or collect from the iIXC
usage based end office and loop Swilched Access charges
{such as Switched Access Local Swiltching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line} for Interl.ATA or IntraLATA Toll Cails originating or
terminating from that QLSP End User Customer’s line to an
IXC.

3.72 Signaling. Qwest refains its rights 1o charge iXCs
for signaling usage ({SUP Signal Formulation, ISUP Signal
Transport, and (SUP Signal Swiltching, as well as LIDB,
ICNAM and 8XX) associated with interLATA and intrab ATA
Toil Calis originated by or terminated o a QLSP End User
under the applicable Tariff.

3.7.3 Transit. For any cail originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a QLSP End User, GQwest retains its
rights to bill the originating Carrier Transit charges for that
cali under the originating Carrier's Agreement.

3.7.4 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges

3.8

and assessmentis not expressily addressed in this section,
including bui not Bmited io fiai rated transport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use {MOU) This section describes the use of the Qwest
network for different call types originated by or terminated o
QLSP End Users. This section does not affect Qwest's
rights io charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 COriginating infraOffice Locai Calls - This
criginating Local Call requires switching by the local serving
Qwest end office Switch only. When this call type is
originated by a QLSP £nd User, Local Swiich Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate 1o an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate {CA.

382 Originating  InterOffice Local Calls, Thig
originating Local Call requires switching by the local serving
Qwaest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
2 non-Qwest Carrier, Qwest may pay that Carrier certain
terminating compensation charges under ferms and
conditions of a separate ICA

3.8.3 QOriginating IXC Toll Calls. This criginating Toll
Call requires switching by the local serving Qwest end cffice.
If the QLSP End User's selected IXC does not have direct
trunking to the local serving Qwest end office, Shared
Transport is required fo deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the

Access Tandem, Shared Transport Usage charges provided

in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest refains its rights to bill the
IXC for Tandem elements under the Tariff,

3.84 Terminating IntraOffice and InferOffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest end office and in certain instances gther
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights o bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.85 Terminating IXC Toll Calis. This terminating Toll
Call aiways requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required to terminate the
calt to the receiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport Is necessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
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Usage charges provided in the Rate Sheet will apply. For
these call types that require Shared Transport, Qwest retains
its rights to bill the IXC for Tandem elements under the
Tariff,

3.8.6 Originating Toll Calls when QC is the
Intral ATA Toll provider. See Section 1.5.4 above.

Qwest will have a reasonable amount of time fo implement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a cne-month minimum service period
requirement for each CLEC End User Customer, The one-
month minimum service period is the period of fime that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed monih to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months hased on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested fo existing service,
including changing a telephone number, initiating or
remeving suspension or Service, deaying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

Qwest and CLEC will support use of current 0SS interfaces
and 0SS business rules for QLSP, including electronic
ordering and flow, as the same may evolve over ime,

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC will be ragnonsible for obtaining and have

in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End {ser
Customer's request, orders the discontinuance of the End
User Cusiomers existing service with CLEC, Qwest will
render its closing bill o CLEC effective with the
disconnecticn. Qwest will nolify CLEC by FAX, 0S8
interface, or other agreed upon processes when an End
User Customer moves o Qwest or another service provider.
Qwest will not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the £nd
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
speciaf attention is required on service request.

Qwest will bill CLEC, on a monthly basis, within seven o ien
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
will inciude a summary bill, and individual End User
Customer  sub-account  information, If CLEC needs
additional or different biliing information in order to properly

6.2

7.0

7.1

72

7.3

7.4

hill its End Users or other Carrers {including Qwest), Qwest
wiil work with CLEC in good faith to delfver such information.

Maintenance and Repair.

Qwest will maintain facilities and equipment that comiprise
the QLSF Service provided to CLEC. CLEC orits End User
Customers may not rearrange, move, disconnect or attempt
to repair Qwest faciliies or equipment, other than by
connection or discennection to any interface between Qwest
and the End User Customer, without the written consent of
Qwest.

Qwest will provide general repair and maintenance Services
on is facilities, including those facilities supporting QLSP
Services purchased by CLEC. Qwest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each cother to implement
procedures and processes for handling service-affecting
evenis. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Farty will provide suitably quaiified personnel ic
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and reguiations. The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process {"CMP”). CLEC proposed changes tc QLSP
Service attributes and process enhancements will be
communicated fhrough the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to he addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measurements
will apply t¢ QLSP Residential and QLSF Business: {g) Firm
Crder Confirmations (FOCs) On Time; (b)) Instailation
Commitments Met; {¢} Order instailation Interval; {d} Cut of
Service Cleared within 24 Heours; (e} Mean Time to Resiore;
and (fTrouble Rate.

Comimercial measurement  definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3. Qwaest will provide CLEC with the
raw data necessary to allow CLEC {o disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007.

CLEC will be entitied to service credits only for each
instance of a missed instaliation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007. All service
credits wili be appiied automaticaily by Qwest as credit
against CLEC’s bill for the bifling period following the one in
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for aciivity
beginning the first full month after January 1, 2007. Any
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credifs or payments refated {o the Services provided prior to
the first fult month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholeszle
service quality standards will no longer be applied beginning
the first fuli month after January 1, 2607.

7.4.1 Installation Commitments Met. For each
instailation commitment that Qwest, through its own
fault, fails to meet, Qwest will provide a service credit
eqgual to 100% of the nonrecurring charge for that
instaliation, Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a “missed insfallation commitment” and the
associated exclusions are described in Attachment 3.

1.4.2 Out of Service Cleared within 24 Hours. For
each cut-of-service condition that Qwest, through its
own fault, fails to resoive within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge {monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. {(For
example, if the out-of-service condition exists for 25 o
47 hours, CLEC will be enditled to a credit equat to the
monthly recurring charge divided by 30. if the out-cf-
service condition existed for 48 fo 71 hours, the credit
wouid equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEG as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Qwesi will, in Washington only, provide
performance measuremenis, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PiDs") and the Qwest Washingicn Performance
Assurance Plan {*PAP") for the Services, if eligible, pravided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reperting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement cutiined in Section 7.0 of this Agreement.

The PiDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Templaie Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respecfively. Those PiDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PiDs or
PAP submitted o the WUTC will be incorporated into the
applicable exhibit as socn as they are effective either by
operation of law or WUTC order, whichever oceurs first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assurance Pian (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under iis Washington
interconnection agreement with Qwest.

Eligible QLSP Services will be included in the UNE-P PAP
resuits beginning the first full month following Agreement
execution,

8.5

Notwithstanding the dispute resciution provisions in the
Agreement, the Parties will rescive any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP.
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ATTACHMENT 3
Performance Targets for Qwest QLSP™ Service

Attachment 3 — Performance Targets for Qwest QLSF™ Service




FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

+ Includes all LSRs that are submitted through IMA-GUI and IMA-ED interfaces that receive an FOC
during the reporting period, subject to exciusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

= For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a2 FOC notification (notification date and time).

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDH, (2) that involve no
manual intervention, and {3) for which FOCs are provided mechanically to the CLEC.

+ “Electronic/manual” LSRs are received siectronically via IMA-GUI or IMA-EDI and involve manual
processing.

» L SRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multipie
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level,

Individual CLEC ¢ FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GU! or IMA-EDI

FOC-1B:  FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
received date/time (based on scheduied up time))" is within 20 minutes] + (Totai Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC’s *(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

« |3Rsinvolving individual case basis (ICB) handling hased on quantities of lines, as specified in the
“Performance Targets” section below, or servicefrequest types, deemed to be projects.
» Hours on Weekends and holidays. {Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

disallow duplicate LSR #'s.)
s Invalid start/stop dates/times.

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Recards with invalid preduct codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. {Exclusion to be eliminated upon implementation of IMA capability to

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
EOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group NOTE ¥ FOC
Interval
QLSP-POTS (1-38 lines) FOC-1A:20
Minutes
FOC-IB24
hrs 24 hrs
Avaiiability:

Performance will be measured
beginning the first full month of
QLSP service {for the following
month's reporting).

Notes:

LSRs with guantities above the highest number specified for each

product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled dug date.

Description;

Measures the percentage of orders for which the scheduled due date is met.

¢ All inward orders {Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types inciuded in this measurement consist of all C orders
representing inward activity (with “I" and “T” action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

» Completion date on or hefore the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Pue Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject {o the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a} subsequent to the original due date and (b} prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
individuat CLEC « Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
iICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
s Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

{(Total Orders completed in the reporting period an or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

+ Disconnect, From (another form of disconnect) and Record order types.

s Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid compietion dates.

Records with invaiid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

- o 9 & 9
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Product Reporting

Performance Target:

MEA-Tyne:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).
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er Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

s Inciudes ail inward orders (Change, New, and Transfer order types} assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of alf C orders representing inward activity.

» |Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one {1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following; If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. TE1

» Time intervals associated with CLEC-initiated due date changes or delays oceurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the |atest
Qwest-initiated due date, if any. following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "°'°

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
individual CLEC | « Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outiside MSA); and
Oll-1B No dispatches.
+ Resuilts for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C Interval Zorne 1 and Interval Zone 2 areas.

Formula:

Z{{Order Compietion Date} — (Order Application Date) - (Time interval betweean the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average instailation interval is derived by dividing the sum of instaliation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exciusions:

Orders with CLEC reguested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed fo be projects.

® & 95 » & € 5 9
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
| Zone-Type -

“Performance Target

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
rmonth's reporting).

Notes:

According fo this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Appiicabie Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multipie
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subfracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service condifions). '

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cieared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

» Includes all trouble reports, closed during the reporting period, which invoive a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

¢ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reperting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00824-1A Dispatches {Includes within MSA and ouiside MSAY; and
Q0824-18 No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00824-1C Interval Zone 1 and interval Zone 2 areas.

Formula:
{{Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

« Troubie reports coded as foliows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

—  For products measured from WFA (Workforce Administration) data {products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subseguent trouble reports of any trouble before the criginal trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reperting under “Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access” delay.

s Trouble reports on the day of installation before the instailation work is reported by the

technician/installer as complete.

Records involving official company services,

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Preduct Reporting:

WAL AN

Parformance Targets:

MSA-Type -

o QLSPPOTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reparting).

Notes:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
+ Includes all troubie reports closed during the reporting period, subject to exclusions specified below.
+ Includes customer direct reports, customer-relayed reports, and test assist reports that resuitin a
{rouble report.
« Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional levei.
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B Neo dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Yl(Date & Time Trouble Report Cieared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
s Trouble reports coded as follows;

-~ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant, Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscelianeous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider}.

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
KA{TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE},

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» information tickets generated for internal Qwes! system/network monitoring purposes.
s Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

e For products measured from MTAS data (products fisted for MSA-type disaggregation}, trouble
reports invoiving a "no access” delay.
¢ Trouble reports on the day of installation before the instailation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential o the calculation of the measurement per the measure definition,
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Preduct Reporting:

af:
ot

MSA-Type —
QLSP-POTS

QLSP-POTS (Ne Dispatch)

5 Hours

QLSP-POTS (Dispatched)

14 Hours

| Zone-Type -

Availability:

Performance will be measured beginning in the
first full month of QLSP service {for the following
month’s reporting).

Notes:
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element,

Description:
Measures trouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
» Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: Cne month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regicnal level.
Formula:

[(Fotal number of trouble reports closed in the reporting period involving the specified service
grouping) + (Totai number of the specified services that are in service in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Teico Plant; Troubie Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
- For products measured from WFA (Workforce Administration) data {products listed for Zone-
type) trouble reports coded to trouble codes for No Treubte Found {NTF), Test O K (TOK),
Carrier Action (IEC) and Cusiomer Provided Equipment (CPE).
s Subsequent trouble reports of any trouble before the original trouble report is closed.
s [nformation tickets generated for internal Qwest system/network monitoring purposes.
s Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under "Zone-type”.
¢ For products measured from MTAS data (preducts listed for MSA-type, trouble reports involving a
"no access” delay.)
« Trouble reporis on the day of installation before the instaliation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target:
MSA Type:

» QLSP-POTS Diagnostic

Zone Type:

[ ]

Availability; Notes:

Performance will he measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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