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On April 6, 2016, Public Service Commission Advocacy Staff (Advocacy Staff) filed
a Complaint against Qwest Corporation (Qwest) alleging 28 quality of service instances
regarding Qwest telecommunications service, and violations of N.D. Admin. Code Section
69-09-05-07 for failure to test and/or correct trouble promptly, and/or violations of N.D.C.C.
Section 49-21-10.2 for failing to provide adequate quality of service. The Advocacy Staff
asked the Commission to find Qwest in violation of North Dakota Administrative Code

section 69-09-05-07 for failing to promptly correct trouble in each of the 28 instances, and
asked the Commission to impose an appropriate civil penalty up to $5,000.00 for each
instance. The Advocacy Staff also asked the Commission to order Qwest to take
reasonable and necessary remedial action to provide adequate service.

The Commission found the complaint states a prima facie case and served the
Complaint on Qwest. Qwest's Answer was filed on May 23, 2016.

A Public Hearing on this case is scheduled to begin December 12, 2016 at 8:30
a.m. GST in the Commission Hearing Room, 12*'̂ Floor, State Capitol, 600 East Boulevard
Avenue, Bismarck, North Dakota, 58505.

The issues to be considered are:

1. Whether Qwest is in violation of North Dakota Administrative Code section 69-

09-05-07 for failing to promptly correct trouble in each of the 28 instances

described in the Complaint.

2. Whether the Commission should impose a civil penalty up to $5,000.00 for
each violation.

3. Whether the Commission should order Qwest to take reasonable and

necessary remedial action to provide adequate service, and if so, what action

should be required.

4. Whether the Commission should impose any other relief that it finds just and
proper, and if so, what relief should be imposed.
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For more information, contact the Public Service Commission, State Capitol,
Bismarck, North Dakota 58505, 701-328-2400 or Relay North Dakota 1-800-366-6888
TTY. If you require any auxiliary aids or services, such as readers, signers, or Braille
materials, please notify the Commission, at least 24 hours in advance.
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