April 28, 2026
Via Overnight Delivery
(Plus E-Mailed Copy)

Mr. Steve Kahl, Executive Secretary
North Dakota Public Service Commission
600 East Boulevard Avenue

Department 408

Bismarck, ND 58505-0480

RE: Custom Teleconnect, Inc.
Discontinuance of Telecommunications Services

Dear Mr. Kahl:
Please accept this letter submitted on behalf of Custom Teleconnect, Inc. (“Company”) notifying the
Commission that the Company is discontinuing its telecommunications services in the State of North

Dakota.

The Company was authorized under Case No. PU-01-283 and holds Certificate of Registration No. 810
(interexchange services) and Certificate of Registration No. 811 (operator services).

The Company does not have any customers in North Dakota and is not currently providing
telecommunications services in the state; therefore, no customer notice is required.

Any questions you may have regarding this filing should be directed via email to
kristina.beck@jsitel.com. Thank you for your assistance in this matter.

Sincerely,

/s/Kristina Beck

Kristina Beck
Senior Associate Consultant

tms: NDx2601
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