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Public Service Commission
State of North Dakota

COMMISSIONERS
600 E Boulevard Ave. Dept. 408
Susan E. Wefald, President Bismarck, North Dakota 58505-0480
Leo M. Reinbold web: www.psc.state.nd.us
Anthony T. Clark e-mail: sab@oracle.psc.state.nd.us
TDD 800-366-6888
Executive Secretary Fax 701-328-2410
Jon H. Mielke Phone 701-328-2400
December 20, 2001
Kevin Allen
VarTec Telecom Inc
1600 Viceroy Dr

Dallas TX 75235

Dear Mr. Allen:

On December 20, 2001, the Commission issued Certificate of Public Convenience and
Necessity No. 4791 to VarTec Telecom, Inc. to provide facilities-based local exchange

telecommunications services in North Dakota, Case No. PU-2603-01-529. The original
certificate is enclosed.

Sincerely,

Sharon Helbling
Public Utiltiies Division

sdh

Enclosure

18 PU-2603-01-529 Pages: 1
Letter re approval

by Public Service Commission

12/20/2001 CC: Comm Legal lilona Jerry .



STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION

VarTec Telecom Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity

AFFIDAVIT OF SERVICE BY CERTIFIED MAIL

STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Sharon Helbling deposes and says that:

she is over the age of 18 years and not a party to this action and, on the 20th day of
December, 2001, she deposited in the United States Mail, Bismarck, North Dakota, one
envelope with certlfled postage, return receipt requested, fuIIy prepaid, securely sealed
and each containing a photocopy of:

Order
The envelope was addressed as follows:

Kevin Allen

VarTec Telecom Inc

1600 Viceroy Dr

Dallas TX 75235

Cert. No. 7099 3220 0002 8483 0931

Each address shown is the respective addressee's last reasonably ascertainable post
office address.

Subscribed and sworn to before me
this 20th day of December, 2001.

Notary Public
SANDRAL. SCOTT

Notary Public, STATE OF NORTH DAKOTA
My Commission Expires JUNE 11, 2004

SEAL

17  PU-2603-01-529 Pages: 1
Affidavit of Service by Mail

by Public Service Commission

12/19/2001 CC: Comm Legai lllona Jerry .



APPROVED MOTION

DATE: ___/2~(7-0/ December 19, 2001
AmF

VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange

Public Convenience & Necessity
I move the Commission adopt the Order and issue a Certificate of Public
Convenience and Necessity to VarTec Telecom, Inc. to provide facilities-based

competitive local exchange telecommunications services throughout North Dakota,
Case No. PU-2603-01-529.

JRL/sdh

( 16 PU-2603-01-529 Pages 1

| Motion to adopt Order

by Public Service Commission

12/19/2001 CC: Comm Legal lllona Jerry .



STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION

VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity

ORDER
December 19, 2001

On October 2, 2001, VarTec Telecom, Inc. (VarTec) filed an application for a
certificate of public convenience and necessity to provide facilities-based competitive
local exchange telecommunications services throughout North Dakota.

On October 4, 2001 the Public Service Commission’s Director of Accounting filed
a memorandum indicating that VarTec has the financial ability to provide
telecommunications service in North Dakota.

On October 24, 2001, the Commission issued a Notice of Opportunity for
Hearing, which provided until November 26, 2001 for receiving comments or requests
for hearing. No requests for hearing were received. The Commission’s notice identified
the following issues to be considered in this matter:

1. Fitness and ability of the applicant to provide service.
2. Adequacy of the proposed service.
3. The technical, financial and managerial ability of the

applicant to provide service.

On October 26, 2001, the Rural Telephone Company Group filed comments
requesting that any order granting the application should include limitations included in
previous cases to preserve the “rural safeguard” rights of rural telephone companies
‘under 47 U.S.C. 251(f).

On December 5, 2001, the Commission conducted an informal hearing of
VarTec’s application. :

VarTec is a Texas corporation with headquarters in Dallas, Texas. VarTec has
been registered as a reseller of local and interexchange services in North Dakota since
October, 2001. VarTec provides interexchange services in nearly all states and local
services in Texas and Kansas. VarTec is authorized to provide local service in several
states and has applications pending in several others. Biographical information
indicates that VarTec's management and _key personnel have extensive __

15 PU-2603-01-529 Pages: 2

Order granting application
by Public Service Commission

12/19/2001 CC: Comm Legal llona Jerry .



telecommunications operational experience and technical expertise. The Commission
finds VarTec is fit, able, and has the technical, financial and managerial ability to
provide service.

VarTec intends to provide local services on a UNE piatform while continuing to
provide interexchange services to business and residential customers in North Dakota.
VarTec states that its local service offerings may include basic residential and business
services, vertical services, ancillary services, private line services and data transmission
~ services, VarTec included an initial tariff with its application, which has been docketed
as Case No. PU-2603-01-622. The Commission finds VarTec’s proposed service
adequate.

In this Case, as in other cases in which statewide authority was requested, the
Commission will adhere to the precedent established in the AT&T certificate case, Case
No. PU-453-96-83. In AT&T, the Commission held that its determination of the public
interest with regard to the service territories of rural telephone companies is subject to
any future proceedings under Section 251(f)(1) or (2) of the Telecommunications Act of
1996 (47 U.S.C. §251(f)(1) or (2)). The Commission also held that granting the
certificate on a statewide basis is not a ruling that affects the rights of specific rural -
telephone companies under 47 U.S.C. §251(f).

Order
The Commission Orders:
1. The application of VarTec Telecom, Inc. for a certificate of public convenience

and necessity to provide facilities-based competitive local exchange
telecommunications services throughout North Dakota is GRANTED.

2. Granting VarTec a certificate to provide competitive local exchange service on a
statewide basis does not affect the rights of rural telephone companies under 47 U.S.C.

§251(f).

PUBLIC SERVICE COMMISSION

Ant onyT Clark “  Susan E. Wefald Leo M. Reinbold
Gdﬁlmlssmner Preside Commissioner

Order in Case Nos. PU-2603-01-529
Page 2



STATE OF NORTH DAKOTA

Certificate of Public Convenience and Necessity

Certificate Number 4791

This is to certify that public convenience and necessity
require, and permission is granted for VarTec Telecom, Inc.,
a telecommunications public utility, to provide statewide local
exchange telecommunications services, with facilities, in
North Dakota.

This certificate is issued in Case No. PU-2603-01-529
and is conditioned upon VarTec Telecom, Inc. securing the
franchise or other authority of the proper municipal or other
authority for the exercise of these rights and privileges.

Bismarck, North Dakota, December 19, 2001.

ATTEST: PUBLIC SERVICE COMMISSION

Exedutive Secretary

14 PU-2603-01-529 Pages: 1
Certificate # 4791

by Public Service Commission

12/19/2001 CC: Comm Legal lllona Jerry .



ECEIVE

Varlec Telecom, Inc.
DEC 11 2001

| wop ‘
December 10, 2001 | ggéé%?ﬁzvé%% gggg{’ssnon
et —

VIA OVERNIGHT DELIVERY

Jon H. Mielke

Executive Secretary ‘

North Dakota Public Service Commission
600 E. Boulevard Ave. Department 408
Bismark, North Dakota 58505-0480

Re:  Case No. PU-2603-01-529 - 4ffidavit
Application of VarTec Telecom, Inc. for Authority to Provide Resold Exchange
Telecommunications Services

Dear Executive Secretary Mielke:

Pursuant to the request of Commission staff, and in connection with the above referenced
application, VarTec Telecom, Inc. (“VarTec”) hereby submits an original and (7) seven copies of the
attached Affidavit, signed by Patricia Zacharie, Regulatory Counsel of VarTec. The Affidavitis being
submitted to the Commission to further support its application and to attest to the Company’s fitness and
ability to operate as a Local Service Provider.

To verify receipt of this mailing, please date and file stamp copy of this correspondence (attached)
and return it in the self-addressed postage prepaid envelope provided. Should you have any questions,
or require additional information, please feel free to contact me directly at (214) 424-6680. Thank you
for your time and consideration regarding this matter.

Regulatory Affairs
cc: Kevin Allen
Manager of Regulatory Affairs
VarTec Telecom, Inc.
1600 Viceroy Drive
Dallas, Texas 75235 . B
e e =
' 13  PU-2503-01-529 Pages: 1

Cover letter re Affidavit

by VarTec Telecom, inc.

12/11/2001 CC: Comm Legal lllona Jerry .

1600 Viceroy Drive . Dallas, Texas 75235 . (214) 424—1000 . Fax (214) 424-1144




In the Matter of the Application of

VarTec Telecom, Inc.

e

D cCEIVE

DEC 11 20

BEFORE THE ND PUBLIC SERVICE COMMISSION
NORTH DAKOTA PUBLIC SERVICE COMMISSIONVE SECRETARY

)
)
)
)

Docket No.: PU-2603-01-529

For A Certificate of Public Convenience and )
Necessity to Provide Facilities-Based Local )
Exchange Telecommunications Services )
in the State of North Dakota )

AFFIDAVIT

I, Patricia Zacharie, of lawful age, being first duly sworn depose and say as follows:

1)

2)

3)

4)

3)

6)

Iam Regulatory Counsel for VarTec Telecom, Inc., and I am authorized and competent
to make this statement on behalf of VarTec Telecom, Inc.

To the best of my knowledge, all of the following statements and representations made are
true and correct.

VarTec seeks the authority to provide facilities-based local exchange services to business
and residential customers throughout the state of North Dakota.

VarTec possesses sufficient technical ability to be able to provide local exchange
telecommunications services to the benefit of the general public. Applicant began providing
interexchange services in North Dakota shortly after being granted authority to conduct
business in North Dakota in March 1992 and has been providing interexchange
telecommunications services subject to the jurisdiction of the Federal Communications
Commission since November 15, 1989.

VarTec possesses the technical and managerial expertise and experience necessary to
provide the services it proposes. VarTec has provided the Commission with descriptions
of the backgrounds of VarTec’s management, which demonstrate management’s extensive
experience and expertise.

In addition, Applicant’s technical personnel have completed many hours of comprehensive
training in courses provided by equipment manufacturers and leading industry schools. All
technical personnel are trained and cross-trained on all network systems, subsystems and
test equipment utilized by the Applicant. VarTec will also rely on the technical

12 PU-2603-01-529

Affidavit
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7)

8)

State of Texas

qualifications of its underlying carriers to provide local exchange service to consumers in
North Dakota.

Initially, the Applicant does not intend to utilize any of its own local telecommunications
facilities. VarTec intends to provide local exchange service by purchasing and reselling
network elements utilizing the unbundled network elements platform of the incumbent local
exchange carriers, in the initial market introduction.

VarTec has provided the Commission with its most recent unaudited financial statements.
VarTec has access to adequate capital needed for its entry into the North Dakota local
telecommunications market. Initial costs should be minimal as the Company does not
intend to immediately construct facilities within the state of North Dakota. Furthermore,
VarTec has experienced and competent technical, managerial and other personnel to be
able to provide quality local services to the benefit of the general public.

v

Patricia Zcharie —
Regulatory Counsel
VarTec Telecom, Inc.

Subscribed and sworn before me this {8t day of December, 2001. In testimony whereof, I
have hereunto set my hand the day, month and year aforesaid.

Ada S St

Notary Public

My Commission expires: a\'g\-g“‘@ Septamber 07, 2006

«'/"'""%5 Freda T Dents
&*):

2 My Commission Expires




APPROVED

s
MOTION DATE: e

December 5, 2001

VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity

| fnove the Commission bill VarTec Telecom, Inc. for costs incurred to
date in Case No. PU-2603-01-529, VarTec Telecom, Inc., Local Exchange,

Public Convenience & Necessity.

11 PU-2603-01-529 Pages: 3
Utility Valuation Motion/Letter/Billing

Statement o
by Public Service Commission

12/05/20C1 CC: Comm Legal liona Jerry .



Public Service Commission
State of North Dakota

COMMISSIONERS

600 E Boulevard Ave. Dept. 408

Susan E. Wefald, President Bismarck, North Dakota 58505-0480
Leo M. Reinbold web: www.psc.state.nd.us
Anthony T. Clark e-mail: sab@oracle.psc.state.nd.us
TDD 800-366-6888

Executive Secretary Fax 701-328-2410
Jon H. Mielke December 5’ 2001 Phone 701-328-2400

Kevin Allen

VarTec Telecom Inc

1600 Viceroy Dr

Dallas TX 75235

RE: Case No. PU-2603-01-529
VarTec Telecom, Inc.
Local Exchange
Public Convenience & Necessity

Enclosed is a copy of the statement approved at the December 5, 2001 Public
Service Commission meeting for the expenses incurred to date in Case No.
PU-2603-01-529.

Under N.D.C.C. 49-21-01.7, these expenses are billed through the Valuation
Fund and must be paid for by the telecommunications company involved.

Please make your check payable to the Public Service Commission.
Sincerely,

S

a Geiger
Admin Staff Officer
701-328-2401

Enc.



Billing Statement

December 5, 2001

VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange

Public Convenience & Necessity

Bill To:

VarTec Telecom, INC. ......ooovvieiiiiiieiieeeeeee, $249.63

Expenses Incurred to Date:

Advertising Costs $249.63

Send Payment and a Copy of this Statement To:
Public Service Commission

600 E Boulevard Ave Dept 408

Bismarck ND 58505-0480

Federal Tax ID 45-0309764



PU-400-01-525

PU-2603-01-529

INFORMAL AGENDA

December 5, 2001

Northern States Power Company
Cost of Gas Rider
Approval

VarTec Telecom, Inc.
Local Exchange
Public Convenience and Necessity

5 PU-400-01-525

Informal hearing held

by Public Service Commission

12/05/2001 CC: Comm Legal fllona . .
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State of North Dakota )

) - hov 21 2001
County of Burleigh )

. ' L » [P o m‘vt} :L r‘:'A [Y J
@ULF\ C/ (ml d , being duly sworn, state as follows:

1. 1 am the designated agent, under the provisions and for the purposes of, Section 31-04-086,
~ NDCC, for the newspapers listed on the attached exhibits.

2. The newspapers listed on the exhibits published the advertisement of:

Var Yec Telecom. (.. . I time(s)

as required by law or ordinance.

3. All of the listed newspapers are legal newspapers in the State of North Dakota and, under the
provisions of Section 46-05-01, NDCC, are qualified to publish any public notice or any matter
required by law or ordinance to be printed or pubhshed in a newspaper in North Dakota.

Signedj%(/M(Dm
Subsgfibed and sworn to before me this LL day of MWD%/

x s T

H *heban

: ’ b LT TV
«

*

:

ES :
Notary Pubjic, smr% ;

OF NORT i
L Sommisin s OEC. 3 Jt

»
‘Qﬁiititﬁﬁtﬁittﬁtttttt

et ]

*t’*:

9 PU-2603-01-529 Pages: 1

Affidavit of Publication
by North Dakota Advertising Service. Inc.
11/21/2001 CC: Comm Legal lllona Jerry .



lof Advertising Service,

g

INVOICE

C e e i

Inc.

{brck, ND 58501-0567 + PHONE (701) 223-6397 « FAX (701) 223-8185 » www.ndna.com

Date: 11/18/z001 ' - Page:
To: _ T
JON H. MIELKE - ' s 2 | 200[ i
FUBLIC SERVICE COMMISSION o i
STARATE CARITOL T Ll
BISMARCK ND S83aS o
Client: Fublic Service Commission Y. Order: @litiprEi
Newspaper Date Inches Page# Rate Amount
Bismarck Tribune VarTec Tel t@/3@/z@@l 4&.@0@ SFRE @.61 258. 62
Devils Lake Daily Journal VarTec Tel 1@&/3@/2@@1 44.@8 SPRE @. 57 25. @8
Dickinson Fress VarTec Tel 1@/3G/2@@1 48. 0@ SPRE @. 32 24.96
Fargo, The Forun VarTec Tel 11/85/2@@1 4@.@@ SPRS @.73 £9.2@
Grand Forks Herald VarTec Tel 1@/30/20@1 41i.0@ SFRE @.61 25. 01
Jamestown Sun VarTec Tel 1@/3G/22Q1 48.@@ SFRS @. 5@ 24, @@
Minot Daily News VarTec Tel 1@/30/20@1 S5@.0@ S5PRS @. 42 Z1.0a
Valley City Times—-Recowrd VarTec Tel 1@/30/20@1 48.@0@ SPRZ @.52 24,96
Wahpeton Daily News VarTec Tel 11/G1/2@@1 48.@Q SFRE @a. 52 24,96
Williston Herald VarTec Tel 1@/3G/20@a1 46.@@ SPRE &. 54 24.84
#%% ADVERTISING TOTAL 249.63
#%% TOTAL DUE 249.63

Thisinvoice is due and payable upon receipt. Unpaid items over 30 days from invoice date are subject to afinance charge. The finance charge is computed by a periodicrate

of 1 3/4 percent per month (or a minimum charge of 50 cents for balances of under $50), which is an annual percentage rate of 21 percent.
Total unpaid balance may be paid at any time.

Please pay from this invoice — No statement will be sent. Return duplicate with remittance to North Dakota Advertising

Service, Inc.
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ROGER O. HERIGSTAD
MARK E. PURDY
DONALD A. NEGAARD
JAMES E. NOSTDAHL
CAROL K. LARSON
DAVID J. HOGUE
REED A. SODERSTROM
MARK R. HAYS

October 25, 2001

Jon Mielke, Executive Secretary
Public Service Commission

600 E. Boulevard Ave.
Bismarck, ND 58505-0480

VARTEC TELECOM, INC./CASE NO. PU-2603-01-529 - PC&N APPLICATION

3|

LAW OFFICES OF

20 SW 1ST STREET
POST OFFICE BOX 1000

MINOT, NORTH DAKOTA 58702

(701) 852-0381
FAX (701) 857-1361
E-mail: pringle@ndak.net

PrinGgLE & HERIGSTAD, P.C.

BREMER BANK BUILDING

ECEIVE

0CT 26 2001

ND PUBLIC SERVICE COMMISSION
EXECUTIVE SECRETARY

MICHAEL A. BOSH
BRENT M. OLSON
DENISE C. HAYS
DEBRA L. HOFFARTH

QF COUNSEL
HERBERT L. MESCHKE
JAN M. SEBBY

RETIRED
THOMAS A. WENTZ

On behalf of the “Rural Telephone Company Group,” we file the enclosed comments
(original plus seven copies) regarding the above-named application for a certificate of
public convenience and necessity to provide facilities-based competitive local exchange
telecommunications services “throughout North Dakota.”

Very't

N tednaQ A SosV\

ichael A. Bosh
hgle & Herigstad, P.C.

jb
enc.

cc/enc: Jennifer Aviles - VarTec Telcom, Inc.

=

8

PU-2603-01-529

Comments

Pages: 4

oy Rural Telephone Company Group by Michael Bosh,

10/26/2001

CC: Comm Legal llona Jerry .



STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION

VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity

COMMENTS
OF
RURAL TELEPHONE COMPANY GROUP

The Rural Telephone Company Group (RTCG) is a group of telecommunications
carriers, each of which is an “incumbent local exchange carrier” and a “rural telephone
company” under the federal Telecommunications Act of 1996 (the Act) and each has legal
interests in this case under the Act.

The Rural Telephone Company Group includes:

BEK Communications Cooperative

Consolidated Telcom

Dakota Central Telecommunications Cooperative and Dakota Central Telecom |

Dickey Rural Telephone Cooperative and Dickey Rural Communications, Inc.

Inter-Community Telephone Company, LLC and Inter-Community Telephone
Company II, LLC

Midstate Telephone Company and Midstate Communications, Inc.

North Dakota Telephone Company

Northwest Communications Cooperative

Polar Communications Mutual Aid Corporation and Polar Telecommunlcatlons Inc.

Red River Rural Telephone Association and Red River Telecom, Inc.

Reservation Telephone Cooperative

SRT Communications, Inc.

United Telephone Mutual Aid Corporation and Turtle Mountain Communications

West River Telecommunications Cooperative



In PSC Case No. PU-453-96-83, AT&T applied for and was granted a certificate of
public convenience and necessity to provide local telecommunications service throughout
the State of North Dakota, subject to limitations in the Commission’s Order:

“8. Public convenience and necessity requires the granting of a statewide
certificate to AT&T to provide local service. However, the Commission’s
determination of the public interest with regard to the service territories of
rural telephone companies is subject to any future proceedings under
§251(f)(1) or (2) of the Act.

9. Granting AT&T’s application for a statewide certificate is not a ruling that
affects the rights of specific rural telephone company pursuant to 447 U.S.C.
§251(f).”

In PSC Case No. PU-987-96-390, Sprint applied for and was granted a certificate
of public convenience and necessity to provide local telecommunications service
throughout the State of North Dakota, subject to limitations based on the precedent
established in the AT&T case:

“One issue which has been addressed in other Certificate of Public
Convenience and Necessity cases was raised by the intervener, NDATC.
This issue concerns rural telephone companies and what effect the grant of
a certificate would have on them. NDATC identified its interest in this
proceeding, and the interests of its members, as a concern that the grant of
a certificate of public convenience and necessity not defeat the rural
protections provided by the Telecommunications Act of 1996.

The Commission agrees with NDATC that the question is important
and must be addressed. This issue will apply to all certificate requests
affecting any service area of any rural telephone company in North Dakota.
It is the opinion of the Commission that in all such cases, any determination
of public interest is subject to future proceedings regarding rural protections
or exemptions.

In the instant case the Commission will adhere to the precedent
established in the AT&T certificate case, Docket No. PU-453-96-83, on this
issue. In AT&T, the Commission held that its determination of the public
interest with regard to the service territories of rural telephone companies is
subject to any future proceedings under Section 251(f)(1) or (2) of the
Telecommunications Act of 1996 (47 U.S.C. §251(f)(1) or (2)). The
Commission also held that granting the certificate on a statewide basis is not
a ruling that affects the rights of specific rural telephone companies under
47 U.S.C. §251(f). Both Sprint and NDATC agree that the qualifications

2



expressed in the AT&T case appropriately apply to Sprint's request for a
statewide certificate of public convenience and necessity. The inclusion of
these conditions satisfies NDATC’s concerns, and is not objectionable to
Sprint.”

The AT&T precedent has been cited at least one time following the Sprint case, in
Case No. PU-1693-97-269, where a statewide certificate was granted to Eclipse
Communications Corp (a subsidiary of Western Wireless Corporation), subject to the rights
of rural telephone companies under 47 U.S.C. 251(f). (

In reliance on the precedent established by the Commission in the AT&T, Sprint and
Eclipse/Western Wireless cases, the RTCG does not request intervention and does not
request a hearing on the pending application. The RTCG does request that any order
issued to grant the pending application should include limitations substantially the same
as those in the AT&T, Sprint and Eclipse/Western Wireless cases, to preserve the “rural
safeguard” rights of rural telephone companies under 47 U.S.C. 251(f).

Dated this 25th day of October, 2001.

PRINGLE)& HERIGSTAD, P.C.

ichael A. Bosh (ND #5313)
Aftorpeys for RTCG
Bremer Bank Bldg., 2nd Floor
20 - 1st Street SW
P.O. Box 1000
Minot, ND 58702-1000

By

CERTIFICATE OF SERVICE

. A true and correct copy of the foregoing Comments of Rural Telephone Company
Group was, on the 25th day of October, 2001, mailed to:

Jennifer Aviles, Regulatory Affairs
VarTec Telecom, Inc.

1600 Viceroy Drive
Dallas, TX 75235

ﬁgm_QA. Bt

ichael A. Bosh



STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION
VarTec Telecom Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity

AFFIDAVIT OF SERVICE BY CERTIFIED MAIL

STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Sharon Helbling deposes and says that:
she is over the age of 18 years and not a party to this action and, on the 25th day of
October, 2001, she deposited in the United States Mail, Bismarck, North Dakota, one
envelope with certified postage, return receipt requested, fully prepaid, securely sealed
and each containing a photocopy of:

Notice of Opportunity for Hearing
The envelope was addressed as follows:
Kevin Allen
VarTec Telecom Inc
1600 Viceroy Dr

Dallas TX 75235
Cert. No. 7000 0520 0022 8655 3742

Each address shown is the respective addressee's last reasonably ascertainable post
office address.
%ﬂu
Subscribed and sworn to before me \
this 25th day of October, 2001. W gf W
g .

Notary Public

SEAL

‘ SANDRA L. SCOTT
Notary Public, STATE OF NORTH DAXOTA
My Commission Expires JUNE 11, 2004

e e . -
7 PU-2603-01-529 Pages' 3
Affidavit of Service by Matl
by Public Service Commission

10/25/2001 CC: Comm Legal illona Jerry .



STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION
VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity

AFFIDAVIT OF SERVICE BY ORDINARY MAIL OR E-MAIL

STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Sharon Helbling deposes and says that:
she is over the age of 18 years and not a party to this action and, on the 25th day of
October, 2001, she deposited in the United States Mail, Bismarck, North Dakota,
envelopes by first class mail, fully prepaid, securely sealed, each containing a
photocopy of:

Notice of Opportunity for Hearing

The envelopes were addressed as follows:

See Attached List

Each address shown is the respective addressee's last reasonably ascertainable post

office address.
%«W\«fv\/ \Laé%[

< ;
Subscribed and sworn to before me '
this 25th day of October, 2001. : E pg C?%(

" Notary Public
SEAL SANDRA L. SCOTT

Notary Public, STATE OF NORTH DAKOTA
My Commission Expires JUNE 11, 2004




mannawiz@pacbell .net

Larry Manna

Compuwiz

1012 Industrial Blvd
South Lake Tahoe CA 96150

ruth.holder@teligent.com
Ruth Holder

lisestrom@dwt . com
Lise Strom

jlchapman@acomminc. com
Jerry Chapman
Acomm Inc

510 1st Ave N Ste 203
Minneapolis MN 55403-0343

Advanced Telcom Inc
110 Stony Point Rd Ste 200
Santa Rosa CA 95401

jtmgr@bektel. com
Jerome Tishmack

BEK Communications Cooperative
PO Box 230
Steele ND 58482-0230

Cl2 Inc
200 Galleria Pkwy Ste 1200
Atlanta GA 30339

Citizens Telecomm Co of Minnesota
3 High Ridge Park
Stamford CT 06905

wbrudvike@oh: adlaw.com
William Brudvik

donlee@martin-associates.com
Don Lee

Advance Inmate Technologies Inc
243 E 19th Ave Ste 304
Denver CO 80203

Advanced Inmate Technologies Inc
243 E 19th Ave Ste 304
Denver CO 80203

smassey@bepc.com
Sheryl Massey
Basin Electric Power Coop

1717 E Interstate Ave
Bismarck ND 58501-0564

jtmgr@bektel.com
Jerome Tishmack

BEK Communications I Inc
PO Box 230
Steele ND 58482-0230

laurie.sims@connect.com
Laurie Sims
CCCND Inc

124 W Capitol Ave Ste 250
Little Rock AR 72201

Citizens Telecomm Co of ND
3 High Ridge Pk
Stamford CT 06905



Daniel L Barth

Comm South Companies Inc
2909 N Buckner Blvd Ste 800
Dallas TX 75228

ken@staff.ctctel.com
L. Dan Wilhelmson

Consolidated Comm Networks Inc
PO Box 1077 ’
Dickinson ND 58601-1077

ken@staff.ctctel.com
L Dan Wilhelmson

Consolidated Telcom
PO Box 1077
Dickinson ND 58601-1077

Contact Communications
937 W Main St
Riverton WY 82501

Dave Dircks
DCN LLC

P O Box 180
Devils Lake ND 58301-0180

drtc@drtel .net
Darren Moser

Dickey Rural Telephone Cooperative

PO Box 69
Ellendale ND 58436-0069

jkirby@excel.com

Jerry Kirby

eMeritus Communications Inc
8750 N Central Expswy Ste 2000
Dallas TX 75231

Essex Communications Inc
543 Main St
New Rochelle NY 10801-7214

Computer Integrated Communications Inc

8502 Bells Mill R4
Potomac MD 20854-4071

Consolidated Telcom
507 S Main
Dickinson ND 58601

paul@consolidatedtelcom. com
Paul Schuetzler

Consolidated Telcom Inc
PO Box 1077
Dickinson ND 58601-1077

Robert Hill
Daktel Communications LLC

P O Box 299
Carrington ND 58421-0299

Dickey Rural Services Inc
P O Box 69
Ellendale ND 58436

DIECA Communications Inc
2330 Central Exprswy
Santa Clara CA 95050

Essential.com Inc
1 Burlington Woods
Burlington MA 01803-4503

Evercom Systems Inc
8201 Tristar Dr
Irving TX 75063



jkirby@exce m

Jerry Kirby

eVulkan Inc Excel Telecommunications Inc
1 River Ct Apt 1408 8750 N Central Expswy Ste 2000
Jersey City NJ 07310-2006 Dallas TX 75231

meredith.giffordegecapital.com

Dave Waters Meredith Gifford

Fairpoint Communications Solutions GE Business Productivity Solutions Inc
216 River St 4th F1 6540 Powers Ferry Rd

Troy NY 12180 Atlanta GA 30339

glenn.richards@shawpittman.com
Glenn Richards

Glenn Richards Global Tel*Link Corporation
ShawPittman 2609 Cameron St
2300 N St NW Mobile AL 36607

cooperstown@mlgc.com
Ray Brown

Global Telelink Services Inc Griggs County Telephone Company
1455 O0ld Alabama Rd Ste 100 Cooperstown ND 58425
Roswell GA 30076-2134

rlaqua@rrv.net holde@etexas.net

Ronald Laqua Dana Wilson

Halstad Telephone Company Home Owners Long Distance Inc
PO Box 55 8647 Wurzbach R4 #M-1

Halstad MN 56548-0055 San Antonio TX 78240-1245

Julia Waysdorf

HTC Services Inc ICG Telecom Group Inc
P O Box 55 161 Inverness Dr W
Halstad MN 56548 Englewood CO 80112
carl.billek@corp.idt.net jamie@ignus.com

Carl Billek Jamie Kubik

IDT America, Corp. Ignus Inc

520 Broad St 7th F1 P O Box 9202

Newark NJ 07102 Fargo ND 58106-9202

kander@ictc.com
Keith Anderson

Integra Telecom of North Dakota Inc Inter-Community Telephone Co
19545 Von Neumann Dr Ste 200 . PO Box 8
Beaverton OR 97006-6902 Nome ND 58062-0008



kander@ictc.com
Keith Anderson

Inter-Community Telephone Co. II
PO Box 8
Nome ND 58062-0008

Intrado Communications Inc
6285 Lookout Rd
Boulder CO 80301

IPVoice Communications Inc
7585 E Redfield Rd Ste 202
Scottscale AZ 85260-6938

anewell@jato.net
Andrew R Newell

JATO Operating Two Corp
600 17th St Ste 18005
Denver CO 80202-5441

Local Telcom Holdings LLC
485 Madison Ave 15th F1l1
New York NY 10022-5803

marcus.milam@attws-sf.com
Marcus Milam

Marcus Y Milam

Michel Murray
MCI WorldCom Inc

707 17th St Ste 3600
Denver CO 80202

skillebrew@deltacom.com
Sharon Killebrew

McLeodUSA

itci@hcctel
Bruce Reuber

Interstate Telcom Consulting Inc
130 Birch Ave W
Hector MN 55342-0668

Neil Schmid
Ionex Communications North Inc

5710 LBJ Frwy Ste 215
Dallas TX 75240

James Valley Coop Telephone Co
P O Box 69
Ellendale ND 58436-0069

KMC Telecom V Inc
1545 Rt 206
Bedminster NJ 07921

Steven Katka
Loretel Systems Inc

13 E 4th Ave
Ada MN 56510

susan.a. travis@wcom .com
Susan Travis

MCI Worldcom
201 Spear St 9th F1
San Francisco CA 94105

McKenzie Consolidated Telecom LLC
P O Box 1140
Watford City ND 58854-1140

john sullivan@cable.comcast.com
John Sullivan

McLeodUSA



wheaston@mcleodusa.com
William Heaston

McLeodUSA
P O Box 3177
Cedar Rapids IA 52406-3547

knations@mmfn.com
Karen Nations

Metromedia Fiber Network Services Inc

360 Hamilton Ave
White Plains NY 10601

sbunn@mlgc. com
Shelie Bunn

Moore & Liberty Telephone Co
Enderlin ND 58027

dhill@ndarec.com
Dennis Hill

ND Assn Rural Electric Coops
PO Box 727
Mandan ND 58554-0727

Nentel Inc
8600 SW St Helenes Dr
Wilsonville OR 97070

New Edge Network Inc

3000 Columbia House Blvd Ste 106

Vancouver WA 98661

rer@norlight.com
Robert E Rogers

NorLight Inc
275 N Corporate Dr
Brookfield WI 53045

pat@ndta.net

Patricia Gisinger

North Dakota Telephone Assoc
PO Box 2614

Bismarck ND 58502-2614

Amy Ibis

McLeodUSA

5100 S McLeod Ln

Sioux Falls SD 57108-2207

gerrya@midrivers.com

Gerry Anderson

Mid-Rivers Telephone Coop Inc
PO Box 280

Circle MT 59215-0280

hfuglest@ndarec.com
Harlan Fugelsten

ND Assn Rural Electric Coops
PO Box 727
Mandan ND 58554-0727

pschaner@ndarec.com
Patti Schaner

ND Assn Rural Electric Coops
PO Box 727
Mandan ND 58554-0727

info@newaccess.cc
Steven C Clay
New Access Communications LLC

120 S 6th St Ste 950
Minneapolis MN 55402-1838

lclemense@nft .net
Larry Clemens

Nocnan Farmers Tele Co
Noonan ND 58765

Dave Dircks
North Dakota Long Distance Inc

P O Box 180
Devils Lake ND 58301-0180

klund@nccray.com
Kenneth Lund

Northwest Communications Corp
PO Box 38
Ray ND 58849-0038



ddunning@polarcomm.com ddunninge@po’ Tomm. com

David Dunning David Dunn..ig

Polar Commun Mut Aid Corp Polar Telcom Inc

PO Box 270 PO Box 270

Park River ND 58270-0270 Park River ND 58270-0270

ddunning@polarcomm.com

David Dunning Jeff Walker

Polar Telecommunications Inc Preferred Carrier Services Inc
PO Box T 14681 Midway Rd Ste 105

Park River ND 58270 Dallas TX 75244

mpbosh@minot .ndak.net

Mike Bosh
Premiere Network Services Inc Pringle and Herigstad P C
1510 N Hampton Rd Ste 120 PO Box 1000
DeSoto TX 75115 Minot ND 58702-1000

sschwan@qwest.com
Scott Lee Suzy Schwandt

. Protel Advantage Inc Qwest Corporation
300 E Main St #300
Anoka MN 55303-2481

kblickee@gwest.com mkambei@gwest .com

Kent Blickensderfer Mel Kambeitz

Qwest Corporation Qwest Corporation

PO Box 5508 220 N 5th St

Bismarck ND 58502-5508 Bismarck ND 58501
smacint@gwest.com maneill@gwest.com

Scott Macintosh Mary Ann Neill

Qwest Corporation Qwest Corporation

PO Box 5508 1801 California St Rm 4700
Bismarck ND 58502-5508 ' Denver CO 80202
saberry@gwest.com . pam@tnics.com

Sharon Berry Pamela Harrington

Qwest Corporation RC Communications Inc

409 1st Ave N PO Box 197

Fargo ND 58102-4802 ' New Effington SD 57255-0197
ardondoran@rrt.net ardondoran@rrt.net

Ardon Doran Ardon Doran

Red River Rural Tele Assoc Red River Telecom Inc

PO Box 136 PO Box 136

Abercrombie ND 58001 Abercrombie ND 58001-0136



royce@restel .net
Royce Aslakson
Reservation Telephone Cooperative

Parshall ND 58770

mbrestel@ndak.net
Marcia Burckhard

Reservation Telephone Cooperative
Parshall ND 58770

ServiSense.com Inc
180 Wells Ave Ste 450
Newton MA 02459-3302

SRT Communications Inc
P O Box 789
Minot ND 58702

stevedl@srttel.com
Steve Lysne

SRT Communications Inc
P O Box 789
Minot ND 58702-0789

janehp@srttel.com
Jane Petersen

SRT Communications Inc
P O Box 789
Minot ND 58702-0789

kimrw@srttel.com
Kim Weydahl

SRT Communications Inc
P O Box 789
Minot ND 58702-0789

sthomas@talk.com
Sharon Thomas

Talk America Inc
12001 Science Dr Ste 130
Orlando FL 32826

jdbtbbendak <
Jan Boschec.

Reservation Telephone Cooperative
Parshall ND 58770

pam@tnics.com
Pamela Harrington

Roberts Cty Tele Coop Assoc
New Effington SD 57255

hill@nccray.com
Bob Hill

Skyland Technologies Inc

suelh@srttel.com
Sue Hamilton

SRT Communications Inc
P O Box 789
Minot ND 58702-0789

christm@srttel.com
Chris Morsefield

SRT Communications Inc
P O Box 789
Minot ND 58702-0789

johnar@srttel.com
John Reiser
SRT Communications Inc

P O Box 789
Minot ND 58702-0789

mdickers@state.nd.us
Marcy Dickerson

State Tax Department
State Capitol
Bismarck ND 58505

Telera Communications Inc
910 E Hamilton Ave Ste 200
Campbell CA 95008



Touch America Inc
40 E Bdwy
Butte MT 59701

{

lahalleusgs.gov
Lenora Hall

U S Geological Survey

U S West Interprise America Inc
7800 E Orchard Rd Ste 480
Englewood CO 80111

kander@ictc.com
Keith Anderson

Valley Communications Inc
P O Box 8
Nome ND 58062

Verzon Select Services Inc
600 Hidden Ridge
Irving TX 75038

mickg@westriv.com
Mick Grosz

West River Telecommunications Coop
PO Box 467
Hazen ND 58545-0467

maryg@uslini :t
Mary Goodman

U S Link Inc
P O Box 317 A
Pequot Lakes MN 56472-0327

kjvannineusgs.gov
K Vannin
U S Geological Survey

United Communications HUB Inc

225 S Lake Ave Ste 705
Pasadena CA 91106

VarTec Telecom Inc
1600 Viceroy Dr
Dallas TX 75235

bonniek@westriv.com
Bonnie Krause

West River Telecomm Coop
PO Box 467
Hazen ND 58545-0467

pihland@means.net

Paul Thland
Wolverton Telephone Company

Wolverton MN 56594



Derrick Johnson

Lockheed Martin Global Telecomm
6560 Rock Spring Dr

Bethesda MD 20817

Intrado Communications Inc
6285 Lookout R4
Boulder CO 80301

Myer Shark

Knollwood Place Apts #221
3630 Phillips Pkwy

St Louis Park MN 55426

Ann Faught
Absaraka Co-op Tele Co
Absaraka ND 58002

Arch Paging
11437 Valley View Rd
Eden Prairie MN 55344

Jack Medaris

Atlas Communications LTD
484 Norristown Rd Ste 123
Blue Bell PA 19422

Jennifer Whitley

Business Discount Plan Inc
3780 Kilroy Arpt Wy

Long Beach CA 90806

Choctaw Communications Inc
1600 Viceroy
Dallas TX 75235

Comcast Telecommunications
1500 Market St
Philadelphia PA 19102

Murray Barr

Competitive Strategies Group Inc
70 East Lake St 7th F1

Chicago IL 80112

West River Coop Telephone Co
P O Box 39
Bison SD 57620-0039

Advanced Inmate Technologies Inc
243 E 19th Ave Ste 304
Denver CO 80203

Jennifer Sikes
1-800 Reconex

2500 Industrial Ave
Hubbard OR 97032

ACN Communications Services Inc
32991 Hamilton Ct
Farmington Hills MI 48334

Leeann Brunnette
AT&T

P O Box 71142

Clive IA 50325-0142

John Broten
Bell Atlantic Communications Inc
1320 N Court House Rd 9th Fl1
Arlington VA 22201

Scott Geston

Cable One of Fargo
P O Box 10624

Fargo ND 58106-0624

Robert Fallan

Coast International
14303 W 95th St
Lenexa KS 66215-5210

Molli Harper

Commnet Cellular Inc

8350 E Crescent Pkwy Ste 400
Englewood CO 80111

Elaine McHale
Concert Communications Sales LLC
295 N Maple Ave Rm 3160A2
Basking Ridge NJ 07920



D D D Calling Inc
5120 Woodway Ste 7007
Houston TX 77056

Robert Hill
Dakota Central Telecom I
PO Box 299
Carrington ND 58421-0299

DSLnet Communications LLC
545 Long Wharf Dr
New Haven CT 06511

Lawrence Freedman
Fleischman & Walsh
1400 16th ST NW
Washington DC 20036

Lucille Nilson
Griggs County Telephone Company
Cooperstown ND 58425

HIN Telecom Inc
3235 Satellite Blvd Bldg 400 Ste 300
Duluth GA 30096

Ken Hanks

International Telcom Ltd
417 2nd Ave W

Seattle WA 98119

Sue Weiske

Ionex Communications North Inc
5710 LBJ Frwy Ste 215

Dallas TX 75240

Larry Barnes
IXC/SSC-Regulatory Affairs
1122 S Capital of TX Hwy
Austin TX 78746-6426

Thomas K Crowe

Law Offices of Thomas K Crowe PC
2300 M St NW Ste 800

Washington DC 20037

Robert Hil.
Dakota Central Tele Coop
PO Box 299
Carrington ND 58421-0299

Dickey Rural Communications Inc
PO Box 69
Ellendale ND 58436-0069

Easton Telecom Services Inc
3046 Brecksville R4 #A
Richfield OH 44286-9399

Ronald Rodemerk

Frontier Comm International
180 S Clinton Ave
Rochester NY 14646-0500

Group Long Distance Inc
400 E Atlantic Blvd
Pampano Beach FL 33060-6200

IdeaOne Telecom Group LLC
3239 39th St SW
Fargo ND 58104

Kenneth Meister

Ionex Communications North Inc
5710 LBJ Frwy Ste 215

Dallas TX 75240

Nanette Edwards

ITC DELTACOM INC

4092 Memorial Pkwy SW
Huntsville AL 35802-1382

Katherine E Ford

U S WEST

1801 California St Ste 5100
Denver CO 80202

LCI International Telecom Corp
4650 Lakehurst Ct
Dublin OH 43017



Jan Lowe

Level 3 Communications LLC Long Dist Consolidated Billing Co
3555 Farnam St 145 S Livernois Rd #199

Omaha NE 68131 Rochester MI 48307-1837

Jim Marchant Marilyn Foss

Maxcess Inc MCI WorldCom Inc

100 W Lucerne Circle Ste 500 707 17th St Ste 3600

Orlando FL 32801 Denver CO 80202

MCImetro Access Transmission Services Midcontinent Communications

707 17th ST Ste 3600 410 South Phillips Ave

Denver CO 80202 Sioux Falls SD 57104

Gordon Wilhelmi

Mid-Rivers Telephone Coop Inc Midstate Communications Inc
P O Box 280 PO Box 400
Circle MT 59215 Stanley ND 58784-0400
- Mark Wilhelmi »
Midstate Telephone Co Minnesota Independent Equal Access
PO Box 400 Corp
Stanley ND 58784-0400 10300 6th Avenue N

Plymouth MN 55441
Mike Strand

MITS MVX Communications LLC

PO Box 5237 100 Rowland Way Ste 145

Helena MT 59604-5237 Novato CA 94945

Dave Crothers Richard Thronson

NDATC - Nemont Telephone Cooperative Inc
Box 1144 Scobey MT 59263

Mandan ND 58554-1144

Sharon Meinhart

NetLogix Telecom Inc Net-tel Corporation
501 Bath St 1023 31st St NW
Santa Barbara CA 93101 Washington DC 20007

Dave Dircks

Nextel West Corp North Dakota Telephone Company
2001 Edmund Halley Dr PO Box 180
Reston VA 20191-3436 Devils Lake ND 58301-0180

Holly Sasscer

Operator Communications Inc Primus Telecommunications Inc
3530 Forest Ln Ste 200 1700 0ld Meadow Rd 3rd F1
Dallas TX 75234-7910 McLean VA 22102



QuantumShift Communications Inc
101 Rowland Way Ste 300
Novato CA 94945

Heather Troxell

Qwest Communications Corporation
4250 Fairfax Dr

Arlington VA 22203

Dean Polkow

RCC Network Inc

PO Box 2000

Alexandria MN 56308-2000

Sandra Adams
NewPath Holdings Inc
4364 114th St

Des Moines IA 50322
Lisa Dabkowski

SNET America Inc

6 Devine St 1st Fl
North Haven CT 06743

SRT Communications Inc
P O Box 789
Minot ND 58702-0789

Harris Saele

T P C 1Inc

PO Box 180

Devils Lake ND 58301-0180

Jack Medaris

Telco Partners Inc

484 Norristown Rd Ste 123
Blue Bell PA 19422

Tele-Tech Inc
2900 W 11th St
Sioux Falls SD 57104-3660

T-Netix Inc
67 Inverness Drive E
Englewood CO 80112

Quintelco Inc
1 Blue Hill Plaza
Pearl River NY 10965

Charles Steese

Qwest Corporation

1801 California St Ste 5100
Denvexr CO 80202

Gene Sloan
Reservation Telephone Cooperative
Parshall ND 58770

Skyland Technologies Inc
P O Box 5237
Helena MT 59604-5237

Andrew Jones

Sprint

8140 Ward Pkwy Flr 5E
Kansas City MO 64114

Randy Burckhard

SRT Communications Inc
P O Box 789

Minot ND 58702-0789

Regulatory Analyst
Technologies Management Inc
PO Drawer 200

Winter Park FL 327390-0200

Al Bosch

Tele-Beep Company

PO Box 7072

Bismarck ND 58502-7072

Liz Petroni

Teltrust Comm Services Inc
401 N 5600 W

Salt Lake City UT 84116-3753

Kenneth Carlson

Turtle Mountain Communications
PO Box 729
Langdon ND 58249-0729



\

Giuseppe Vitale

UKI Communications Inc

500 N Rainbow Blvd Ste 300
Las Vegas NV 839107

Kenneth Carlson
United Telephone Mut Aid Corp
Langdon ND 58249

Dennis Houston

Universal Network Services of ND
1572 North Batavia St Ste 1A
Orange CA 92867

Randy Houdek

Venture Communications Inc
PO Box 157

Highmore SD 57345-0157

Doris Cooper

West River Long Distance Co
PO Box 467

Hazen ND 58545-0467

Western CLEC Corporation
3650 131st Ave SE #400
Bellevue WA 98006

Z-Tel Communications Inc
601 S Harbour Island Blvd Ste 220
Tampa FL 33602-5925

Sam Billin .ey

United States Advanced Network Inc
3000 Nrothwoods Pkwy Ste 140
Norcross GA 30071

Christina Tygielski

Universal Access Inc

Sears Tower 233 S Wacker Dr Ste 600
Chicago IL 60606-6307

Val-Ed Joint Venture LLP
150 2nd St SW
Perham MN 56573

Darrell Henderson

West River Cooperative Telephone
Company

PO Box 39

Bison SD 57620-0039

Mick Grosz

West River Telecomm Coop

PO Box 467

Hazen ND 58545-0467

Carolyn Fodor
Winstar

100 Galleria #111
Southfield MI 48034



Helblim, Sharon D.

From: Helbling, Sharon D.

Sent: Thursday, October 25, 2001 9:09 AM

To: ndna (E-mail)

Subject: Notice of Opportunity for Hearing and Notice of Opportunity to File Written Comments
Colleen

North Dakota Newspaper Association

Colleen,

Please have the attached Notice of Opportunity for Hearing and Notice of
Opportunity to File Written Comments published as legal publications in the next
issue of the ten North Dakota daily newspapers, and run them as "News Item
Only" articles as well.

Send the bill to the Public Service Commission, along with a tear sheet for
billing purposes.

If you have any questions, please call me at 328-4076.
Thank you.

Sharon Helbling
Public Utilities Division

1.doc 1.doc

———

6 PU-2603-01-529 Pages: 1 o

!

Notice e-mailed to NDNA requesting
publication '
by Public Service Commission ‘

! 10/25/2001 CC: Comm Legal lllona Jerry .



APPROVED MOTION

DATE: [0S0/
e October 24, 2001

VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange

Public Convenience & Necessity

I move the Commission issue a Notice of Opportunity for Hearing in the
application of VarTec Telecom, Inc. for a Certiﬁcate of Public Convenience and
Necessity to provide facilities-based competitive local exchange telecommunications
services throughout North Dékota, Case No. PU-2603-01-529.

JRL/sdh

5 PU-2603-01-529 Pages: 1
Motion

by Public Service Commission

10/24/2001 CC: Comm Legal llona Jerry .



STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION
VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience & Necessity
NOTICE OF OPPORTUNITY FOR HEARING
October 24, 2001
On October 2, 2001, VérTec Telecom, Inc. of Dallas, Texas, filed an application
for a certificate of public convenience and necessity to provide facilities-based

competitive local exchange telecommunications services throughout North Dakota.

The issues to be considered in these matters are:

1. Fitness and ability of the applicant to provide service.
2. Adequacy of the proposed service.
3. The technical, financial and managerial ability of the

applicant to provide service.

Those interested are invited to comment on the application in writing. Persons
desiring a hearing must file a written request identifying their interest in the proceeding
and the reasons for requesting a hearing. Comments and requests for hearings must
be received by November 26, 2001. |f deemed appropriate, the Commission can
determine these matters without hearings.

For more information contact the Public Service Commission, State Capitol,
Bismarck, North Dakota 58505, 701-328-2400; or Relay North Dakota 1-800-366-6888
TTY. If you require any auxiliary aids or services, such as readers, signers, or Braille
materials please notify Jon Mielke, Executive Secretary.

PUBLIC SERVICE COMMISSION

v T. Clark Susan E. Wefald Leo M. Reinbold
ommissioner Presidént Commissionerr_

4 PU-2603-01-529 Pages: 2
Notice of Opportunity for Hearing

by Public Service Commission

10/24/2001 CC: Comm Legal lifona Jerry .



STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION
VarTec Telecom, Inc. Case No. PU-2603-01-529
Local Exchange
Public Convenience and Necessity

AFFIDAVIT OF SERVICE BY CERTIFIED MAIL

STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Sharon Helbling deposes and says that:
she is over the age of 18 years and not a party to this action and, on the 4th day of
October, 2001, she deposited in the United States Mail, Bismarck, North Dakota, one
envelope with certified postage, return receipt requested, fully prepaid, securely sealed
and each containing a photocopy of:

Staff Memorandum on Financial Ability
The envelopes were addressed as follows:
Kevin Allen
VarTec Telecom, Inc.
1600 Viceroy Dr

Dallas TX 75235
Cert. No. 7000 0520 0022 8655 3759

Each address shown is the respective addressee's last reasonably ascertainable post

office address.
J%uw ?

Subscribed and sworn to before me N
this 4th day of October, 2001. W o -

‘ Notary Public

SEAL

SANDRA L. SCOTT
Notary Public, STATE OF NORTH DAKOTA
My Commission Expires JUNE 11, 2004

e
3 PU-2603-01-529 Pages: 1
Affidavit of Service

by Public Service Commission

10/04/2001 CC: Comm Legal lllona Jerry .



Memo
To: Jon Mielke 9 !é T s e
Mike Diller W ' _,\‘ ‘.

From:
Date: October 4, 2001 f SRR

Re: VarTec Telecom, Inc.
Local Exchange PC&N
Case No. PU-2603-01-529

The following is written to provide the commission with a very limited
review of this case regarding the financial ability of the applicant to
provide service in North Dakota.

As part of its application, VarTec submitted financial information for
the period ending December 31, 2000. According to that
information, the applicant has sufficient equity to provide service in
North Dakota.

The Telecommunications Act of 1996 established a national policy
to create a competitive environment for telephone service. The
applicant is one of many companies responding to the Act.

| see no reason to deny the applicant’s request.

In accordance with the Commission’s wishes, | have served this
document on the applicant.

2 PU-2603-01-529 Pages: 1 ‘

Staff Memorandum on Financial Ability
by Public Service Commission

10/04/2001 CC: Comm Legal lliona Jerry .



¢ VarTec Telecom, Inc.

September 28 , 2001

VIA OVERNIGHT DELIVERY

Jon H. Mielke

Executive Secretary

North Dakota Public Service Commission
600 E Boulevard Ave. Department 408
Bismark, North Dakota 58505-0480

Re: VarTec Telecom, Inc.’s Application for Authority to Provide Facilities-Based Local Exchange
Telecommunications Services

Dear Executive Secretary Mielke:

Transmitted herewith on behalfof VarTec Telecom, Inc. (“VarTec”) is an original and six (6) copies of
the Company’s Application for authority to provide facilities based local exchange telecommunications services
within the State of North Dakota.

Acknowledgment and date of receipt of this filing are respectfully requested. Please date and file stamp
copy of this correspondence (attached) and return it in the self-addressed postage prepaid envelope provided.
Please direct all correspondence regarding this filing to the undersigned directly at (214) 424-6680. Thank you
for your time and consideration regarding this matter.

Enclosures

cc: Becky Gipson
Director of Regulatory Affairs
VarTec Telecom, Inc.

1 PU-2603-01-529 Pages: 87
Local Exchange PC&N Filing

by VarTec Telecom, Inc.

10/02/2001 CC: Comm Legal ifona Jerry .

1600 Viceroy Drive . Dallas, Texas 75235 . (214) 424-1000 ) Fax (214) 424-1144



Varlec Telecom, Inc.

September 28 , 2001

VIA OVERNIGHT DELIVERY \Wi‘““
|3

Jon H. Mielke

Executive Secretary )

North Dakota Public Service Commission

600 E Boulevard Ave. Department 408

Bismark, North Dakota 58505-0480

Re: VarTec Telecom, Inc.’s Application for Authority to Provide Facilities-Based Competitive
Local Exchange Telecommunications Services

Dear Executive Secretary Mielke:

Transmitted herewith on behalfof VarTec Telecom, Inc. (“VarTec”) is an original and six (6) copies of
the Company’s Application for authority to provide facilities-based local exchange telecommunications services
within the State of North Dakota.

Enclosed with this application is a sealed envelope containing information which the Company
respectfully requests be treated as confidential and proprietary information as it contains sensitive information
regarding VarTec’s business operations. ‘

Acknowledgment and date of receipt of this filing are respectfully requested. Please date and file stamp
copy of this correspondence (attached) and return it in the self-addressed postage prepaid envelope provided.
Please direct all correspondence regarding this filing to the undersigned directly at (214) 424-6680. Thank you
for your time and consideration regarding this matter.

Respegtfully submitted,

=

Mer Aviles
Regulatory Affairs

Enclosures

cc: Becky Gipson
Director of Regulatory Affairs
VarTec Telecom, Inc.

1600 Viceroy Drive . Dallas, Texas 75235 . (214) 424-1000 . Fax (214) 424-1144



BEFORE THE
NORTH DAKOTA PUBLIC SERVICE COMMISSION

In the Matter of the Application of

VarTec Telecom, Inc.
File No.:

For A Certificate of Public Convenience and )
Necessity to Provide Facilities-Based Local )
Exchange Telecommunications Services )
in the State of North Dakota )

APPLICATION OF VARTEC TELECOM, INC.

L INTRODUCTION

VarTec Telecom, Inc. (“VarTec”) hereby applies to the North Dakota Public Service Commission
(“Commission”) for authority to provide facilities-based local exchange telecommunications services
throughout the State of North Dakota. VarTec, concurrent with this filing, is submitting an application for
authority to provide resold local exchange services throughout the State of North Dakota. In support of
its Application, VarTec submits the following information:
1L QUALIFICATIONS

1. Description of Applicant

Applicant’s legal name is VarTec Telecom, Inc. Applicant will conduct business in the State of
North Dakota for the services described in this Application utilizing the name VarTec Telecom, Inc.
Applicant maintains its principal place of business at the following address:

VarTec Telecom, Inc.

1600 Viceroy Drive

Dallas, Texas 75235

Telephone:  (214) 424-1000
Facsimile: (214) 424-1510



VarTec is a corporation duly organized and existing under the laws of the State of Texas. VarTec
was incorporated on February 27, 1989. A copy of Applicant’s Certificate of Authority to conduct
business in the State of North Dakota and its Certificate of Good Standing is attached hereto as Exhibit

A.
2. Correspondence or communications pertaining to this application or the ongoing

operations of VarTec should be directed to the following contact:

Kevin Allen
Manager, Regulatory Affairs
VarTec Telecom, Inc.
1600 Viceroy Drive
Dallas, Texas 75235
Telephone:  (214) 424-1513
(800) 583-8832, extension 1513
Facsimile: (214) 424-1510
Email: kcallen@vartec.net

3. Applicant’s Officers and Directors

A list of VarTec’s officers and directors is attached hereto as Exhibit B.

4, Description of Applicant’s Financial Qualifications

VarTec is financially qualified to provide local exchange services in the State of North Dakota.
In support of this application, attached hereto as Exhibit C are copies of VarTec’s unaudited financial
statements for fiscal year ending December 31, 2000.

6. Description of Applicant’s Managerial and Technical Qualifications

VarTec possesses the technical and managerial expertise and experience necessary to provide the
services it proposes. Descriptions of the backgrounds of VarTec’s management, which demonstrate the
extensive experience and expertise, are attached hereto and incorporated herein by reference as Exhibit
D. Applicant’s technical personnel have completed many hours of comprehensive training in courses

provided by equipment manufacturers and leading industry schools. All technical personnel are trained and



cross-trained on all network systems, subsystems and test equipment utilized by the Applicant. Network
reliability is of the utmost importance to the Applicant; however, Applicant will also rely on the technical
qualifications of'its underlying carriers to provide local exchange service to consumers in North Dakota.

7. Description of Existing Authority of Applicant

VarTec is currently authorized to provide and provides interexchange services in Alabama, Arizona,
Arkansas, California, Colorado, Connecticut, Delaware, District of Columbia, Florida, Georgia, Hawati,
Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan,
Minnesota, Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico,
New York, North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South
Carolina, South Dakota, Tennessee, Texas, Utah, Vermont, Virginia, Washington, West Virginia, Wisconsin,
and Wyoming.

Applicant is currently authorized to provide local services in Arkansas, Florida, Kansas, Missouri,
Montana, New Jersey, North Carolina, Oregon, Oklahoma and Texas. Additionally, VarTec has provisional
authority for local service in Pennsylvania. VarTec exercised its local service operating authority within the
State of Texas in March 2000 and in the State of Kansas in September 2001 by providing basic local
exchange and call management services. VarTec is now in the process of planning its launch of local service
offerings in other states. VarTec currently has applications for local exchange authority pending in Alabama,
Arizona, California, Colorado, Connecticut, Delaware, District of Columbia, Georgia, Idaho, Indiana,
Louisiana, Maine, Maryland, Massachusetts, Minnesota, Mississippi, Nebraska, Nevada, New Hampshire,
New Mexico, Ohio, Rhode Island, South Carolina, Tennessee, Utah, Vermont, Virginia , West Virginia,
Wisconsin, and in Wyoming. Additionally, VarTec recently requested to expand its local service operating

authority in Oregon.



III. PROPOSED SERVICES

1. Description of Proposed Network and Services

VarTec seeks authority to provide facilities-based local exchange telecommunications services to
and from all points in the State of North Dakota. Applicant intends to provide facilities-based services
utilizing the unbundled network elements platform (“UNE-P”’) of the incumbent local exchange carriers and
as such, does not intend to construct any new facilities at this time. VarTec’s telecommunications services
will be available on a full-time basis, 24 hours aday, seven days aweek. VarTec’s local exchange services
may include, but will not be limited to, the following: (1) basic residential and business local exchange
services (exchange access service, flat rate service, operator access, etc.); (2) residential and business
customer and class features (call waiting, caller ID, call forwarding, etc.); (3) residential and business
ancillary services (911, directory assistance, etc.); (4) private line services; and (5) data transmission
services. In addition, Applicant will continue to offer interexchange telecommunications services to business
and residential customers in the State of North Dakota. Applicant proposes to offer “bundled”
telecommunications service packages which include local exchange service, long distance and call
management services (e.g., call waiting, caller identification). By cpmbining local exchange service with
other telecommunications and non-telecommunications services, Applicant intends to offer more beneficial
and competitive services to increase competition within the state.

2. Initial Tariff

Attached hereto as Exhibit E is Applicant’s proposed tariff.

3. Regulatory Compliance

Aswith VarTec’s long distance service operations, VarTec’s marketing practices will comply with
all Commission rules and anti-slamming regulations. VarTec primarily utilizes direct-mail marketing to reach

consumers and build upon its customer base, but other forms of marketing (e.g., direct sales) may also be



employed by VarTec to promote its local service offerings to North Dakota customers. VarTec will
comply with all state and federal rules and regulations regarding marketing practices, including verification
requirements for carrier changes. VarTec is willing to comply with all applicable Commission rules,
regulations, and standards regarding its proposed services.

IV.  PUBLIC INTEREST CONSIDERATIONS

The grant of this Application will promote the public interest by increasing competition in the
provision of telecommunications services in North Dakota. Competition promotes not only lower prices
but also efficiency in the delivery of services and in the development of new services. These benefits work
to maximize the public interest by providing continuing incentives fc.)r carriers to reduce costs, while
simultaneously promoting the availability of potentially desirable services.

The entry of VarTec into the North Dakota telecommunications market will provide customers
with a wider array of choices for service providers and services. Furthermore, customers will reap the
benefits of competition through lower prices, increased quality of service and advanced technology and
telecommunications services.

Finally, grant of this Application will advance the goals of the Federal Telecommunications Act of
1996, which was adopted to promote competition and reduce regulation in order to secure lower prices
and higher quality telecommunications services for consumers. In light of the benefits that VarTec will bring
to North Dakota consumers, VarTec respectfully requests that the Commission grant it a certificate of

public convenience and necessity without undue delay.



WHEREFORE, VarTec Telecom Inc., respectfully requests that the North Dakota Public Service
Commission grant it full authority to provide facilities-based local exchange telecommunications services,

as herein requested, throughout the State of North Dakota.

Respectfully submitted,

Pty b —

Becky Gipgon
Director of Regulatory{ Affgirs
VarTec Telecom, Inc.

Dated Septemberﬁ@_ , 2001
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-AMENDED CERTIFICATE OF AUTHO RITY
OF

VARTEC NATIONAL, INC.

. The undersigned, as Secretary of State of the
State of North Dakota, hereby certifies that an

Application of
- VARTEC NATIONAL, INC.

for an Amended Certificate of Authority to transact
business in this State, duly signed and verified
pursuant to the provisions of the Act, have been
received in this office and are found to conform t

law. -

ACCORDINGLY the undersigned, as such Secretary
of State, and by virtue of the authority vested in
him by law, hereby issues this Amended Certificate

of Authority to

VARTEC TELECOM, INC.

under the name of :
VARTEC TELECOM, INC..

Dated: August 21, 1992

Jim Kusler
Secretary of State
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CERTIFICATE OF GOOD STANDING
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VARTEC TELECOM, INC.

The undersigned, as Secretary of State of the
State of North Dakota, hereby certifies that
VARTEC TELECOM, INC., a Texas corporation,
authorized to transact business in the State of
North Dakota on March 31, 1992, and according to
the records of this office as of this date, has
paid all fees due this office as required by North
Dakota statutes governing foreign corporations.

ACCORDINGLY the undersigned, as such
Secretary of State, and by virtue of the authority
vested in him by law, hereby issues this
Certificate of Good Standing to

VARTEC TELECOM, INC.

Issued: September 25, 2001

Alvin A. Jaeger
Secretary of State
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N oFr | g
R VARTEC NATIONAL, INC.
;J"f:ij , The undersigned, as Secretary .of State of the
A el -State of North Dakota, hereby. certifies that an:
;?;” application of : o '
s VARTEC NATIONAL, INC.
% ! for a Certificate of Authority to transact business
SRR in this State, duly signed and verified pursuant to--
VR the provisions of- the North Dakota. Century Code,; "
e R have been received in this office and. are found to
e conform to law. :
b%@ 4 ,
g ﬁ: ACCORDINGLY the undersigned, as such Secretary
i 1 of State, and by virtue of the authority vested in

e

SIS

~him by law, hereby issues this Certificate of
Authority to -

R VARTEC NATIONAL, INC., o
to transact business in this State under the namée'
of : A Bt

VARTEC NATIONAL, INC.

‘Dated: March 31, 1992

Jim Kusler . o
Secretary of State
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SUBMIT DUPLICATE ORIGINALS

Application For

AMENDED CERTIFICATE OF AUTHORITY

TO THE SECRETARY OF STATE
State of North Dakota, Bismarck, N.D.

Pursuant to the provisions of Chapter 10-22 of the North Dakota Business Corporation Act, the
undersigned corporation hereby applies for an Amended Certificate of Authority to transact business in
your State, and for that purpose submits the foilowing statements: ‘

1. A Certificate of Authority was issued to the corporation by your office on __March 31 ,

19 32 , authorizing it to transact business in your State under the namae of

VarTec National, Inc.  d/b/a VarTec Telecom, Inc,

2. The corporate name of the corporation has been changed to VarTec Tal Ing.

(¥ name has not peen ghangsd, Intert words ‘Na Change”)

3. The corporate name of this corporation is the same as, or deceptively similar to the name of 2 domes-
tic corporation, or a domestic limited partnership existing under the laws of North Dakota, or of a
foreign corporation or foreign limited partnership authorized to transact business in North Dakota, or
a name the exclusive right to which is reserved, or a fictitious name or trade name registered in North
Dakota. Therefore, attached to this application for certificate of authority is one of the foliowing:
{Check one.)

A resolution of the board of directors adopting a trade name for use in transacting business in
this state, togather with an application and all requirements to registar such trade name.

The trade name adopted is

Written consent of the corporation or other holder of a resarved or registered name, together
with a filing fee of 310. :

A certified copy of a final decree of a court of competent jurisdiction establishing the prior
right of this corporation to the use of the name in North Dakota.

4, The name of this corporation does not contain the word “corporation’’, “company’’, "incorporated”’,
or “limited”, or an abbreviation of one of these words. The name of the corporation with one of these
words or abbreviations it elects to add for use in North Dakota is

(over)
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5. It desires to pursue in the transaction of business in your State other or additional purposes than

set forth in its prior application for a Certificate of Authority, as follows: __No Change
()¢ purposes not changed, Insert words “No Change’")

6. This application is accompanied by a certified statement of amendment duly authenticated by the
proper officer of the state or country where the ¢corporation is incorporated.

We the undersigned have read the foregoing application, know the contents thereof, and verily believe the
statements made therein to be true,

Dated: _ July 29 .19 92

Zal "
{Secrotary ot'ﬁlﬂﬂmi Secreta

Certificate No.
Filed: g - 2l 1922

Receipt Ng — Filed By:

%

Vi

Secrstary of State

By

Deputy
06-85



EXHIBIT B

VARTEC TELECOM, INC.
Officers and Directors



VARTEC TELECOM, INC.
CORPORATE OFFICERS AND DIRECTORS

Office Director Name Address

President 2/27/89* A. Joe Mitchell, Jr. 1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

Exec Vice President 3/2/89% Walter J. Frank, Jr. 1309 Louisville Avenue
Monroe, LA 81201
(601) 354-2620

Vice President 8/20/01%* Ron L. Hughes 1600 Viceroy

Dallas, TX 75235-2306
(214) 424-1000

Vice President Michael G. Hoffman 1600 Viceroy
Assistant Secretary Dallas, TX 75235-2306
(214) 424-1000

Vice President 8/20/01* Connie F. Mitchell 1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

Secretary 5/21/93* Joseph D. Fail 27 South 2™ Street
P.O. Box 925
Bay Springs, MS 39422
(601) 764-2195
Treasurer Gary D. Egger 1600 Viceroy

Dallas, TX 75235-2306
(214) 424-1000

Assistant Treasurer Robert J. Healea 236 E. Capitol St., 6" Floor
Jackson, MS 39201
(601) 354-2620
8/20/01* H. Ray Atkinson 1600 Viceroy Drive

Dallas, Texas 75235-2306
(214) 424-1000

Current officers and directors serve until successors are appointed.
* Date of initial election to Board of Directors



EXHIBIT C

VARTEC TELECOM, INC.
Financial Qualifications



VarTec Telecom, Inc.
Consolidated Financial Statements
As of December 31, 2000
UNAUDITED



VarTec Telecom, Inc.

Consolidated Statement of Financial Position (in $000's)

As of December 31, 2000
UNAUDITED

ASSETS
Cash & Receivables, Net
Prepaids & Other Current Assets
Total Current Assets
Assets of Discontinued Operations
Property, Plant & Equipment, Net
Noncurrent Assets

TOTAL ASSETS

LIABILITIES & SHAREHOLDERS' EQUITY
Accounts Payable

Current Portion of Long-Term Debt
Other Current Liabilities
Total Current Liabilities
Long-Term Debt

. Liabilities of Discontinued Operations
Other Liabilities

Total Liabilities

Total Shareholders' Equity

TOTAL LIABILITIES & SHAREHOLDERS' EQUITY

Confidential and Proprietary Information of VarTec Telecom, Inc.

Prepared for Use by VarTec Regulatory

$ 204,215

27,128

231,343
3,329

118,920

202,709

$ 556,301

$ 76,170
35,289

78,733

190,192
225,970

2,178

8,674

427,015

129,286

$ 556,301



VarTec Telecom, Inc.
Consolidated Statement of Operations (in $000's)
For the Year Ended December 31, 2000

UNAUDITED

Operating Revenue $ 995,013
Operating Expenses
Access Costs 454,787
Selling, General, & Administrative Expenses 326,085
Expansion Marketing Expenses 88,602
Depreciation and Amortization 44,968
Operating Expenses 914,443
Operating Income 80,570
Other Income (Expense) - Net (21,504)
Earnings Before Taxes_ 59,065
Income Tax Expense 23,982 -
Net Income from Continuing Operations 35,083
Discontinued Operations, Net of Taxes (13,373)

Net Income $ 21,709

Confidential and Proprietary Information of VarTec Telecom, Inc.
Prepared for Use by VarTec Regulatory



ADDENDUM

The financial statements provided herein have not been audited nor reviewed and, accordingly, no opinion
or other form of assurance is expressed. Management has elected to omit substantially all of the disclosures
and the statements of cash flowsrequired by generally accepted accounting principles. If the omitted
disclosures and statements of cash flows (as well as actual information in lien of estimates and all necessary.
adjustments for interim monthly financial statements) were inclided in the financial statements, they might
influence the user’s conclusions about the Company’s financial position, results of operations, and cash
. flows. Accordingly, this financial statement is not designed for those who are not informed about such

‘matters.



EXHIBIT D

VARTEC TELECOM, INC.
Summary of Managerial Qualifications



VarTec has sufficient managerial resources to provide the proposed services to consumers. Please
find the following summaries of the background and experience of VarTec’s corporate officers:

A. Joe Mitchell, Jr.
President

Mr. Mitchell is a principal shareholder and the founder of VarTec. Mr. Mitchell has been an innovator in
the long distance telephone business for many years. He received a Bachelor of Science Degree in
Engineering and has performed post graduate work in Mechanical Engineering at Oklahoma State
University. Mr. Mitchell was one of the original founders and initial President of ClayDesta
Communications. He managed ClayDesta Communications from concept through start-up and successful
operation. ClayDesta grew to annualized revenues in excess of $50 million during Mr. Mitchell’s three-year
tenure. After leaving ClayDesta Communications, Mr. Mitchell formed the wholesale division at
Teleconnect, later known as Telecom*USA. Prior to its acquisition by MCI, Telecom*US A was the fourth
largest long distance company in the U.S. While at Teleconnect, Mr. Mitchell’s wholesale division grew
from start-up to $60 million in annual revenues in only eighteen months. Mr. Mitchell’s management
experience and business relationships with high-volume customers across the nation are a critical asset for
VarTec.

Ron L. Hughes
Chief Operating Officer

Mr. Hughes is a minority shareholder in VarTec. Mr. Hughes has a Bachelor of Science Degree in
Biochemistry with a Math minor from Abilene Christian University where he graduated cum laude. He has
over fifteen years of experience in the telecommunications industry. During his seven years of employment
with Southwestern Bell Telephone Company, Mr. Hughes held positions as Communications Consultant,
Account Executive, Customer Services Supervisor, Certified Industry Consultant and Product Delivery
Marketing Manager. Upon leaving Southwestern Bell, Mr. Hughes became one of the original founders of
ClayDesta Communications where he reported directly to Mr. Mitchell. While at ClayDesta, Mr. Hughes
held the title of Senior Vice President - Sales/Marketing and was responsible for the entire sales effort of
one hundred outside sales and one hundred fifty telemarketing personnel as well as directing the marketing
and advertising effort. At VarTec, Mr. Hughes oversees the Company’s Customer Service, Network, Sales
and Marketing Departments.



Managerial and Technical Ability
To Provide Service (Continued)

Gary D. Egger
Treasurer
Executive Vice President

Mr. Egger is aminority shareholder in VarTec. Hereceived Bachelor of Business Administration degrees
in Accounting and Finance from the University of Towa. His finance and accounting experience spans more
than fourteen years. He served three years with the big six accounting firm Ernst and Young, and held
various financial positions with the prestigious William Morris Agency as well as Litton Industries. Priorto
coming to VarTec, Mr. Egger served eight years with Telecom*USA as Vice President of Finance and
ChiefFinancial Officer of the Teleconnect division. At VarTec, Mr. Egger is responsible for overseeing the
Company’s Billing and Accounting departments. ' ‘

Michael G. Hoffman, Esq.
Chief Legal Officer
General Counsel and
Executive Vice President
Legal and Regulatory Affairs

Mr. Hoffman received a Bachelor of Arts Degrees in History and Latin American Studies with a Political
Science minor from Dickinson College in Carlisle, Pennsylvania, where he graduated magna cum laude and
Phi Beta Kappa. Mr. Hoffiman then obtained a Juris Doctor Degree from the Washington College of Law
at the American University in Washington, D.C. Atlaw school, Mr. Hoffiman was awarded highest honors
in complex litigation and wrote on the American University Journal of International Law and Policy. Mr.
Hoffman’s regulatory and legal experience is significant. Mr. Hoffman clerked for the Mergers and
Acquisitions Unit of the Federal Deposit Insurance Corporation’s Legal Division, negotiating and drafting
agreements for open bank assistance. Prior to joining VarTec, he worked as an associate in the
Washington, D.C. office of Arter & Hadden, a 350-attorney national law firm based in Cleveland, Ohio.
In addition to Mr. Hoffman’s representation of VarTec at the Firm, he provided legal and regulatory counsel
to numerous interexchange telecommunications carriers and business corporations. Further, Mr. Hoffman
represented clients before various state and federal administrative agencies and regulatory bodies. While
at the law firm, he also participated in a wide array of litigation matters involving employment law, fraud,
insurance defense and workers’ compensation, as well as copyright and trademark protection. Mr. Hoffiman
joined VarTec in May 1992 as its Corporate Counsel and Director of Regulatory Affairs. In this capacity,
Mr. Hoffman has overseen VarTec’s application for business licenses and certificates of authority in
numerous jurisdictions. Additionally, heisresponsible for VarTec’s on-going compliance requirements,
governmental affairs and inquiries, as well as the regulatory duties imposed on the Company by the Federal
Communications Commission and various state utility commissions in the jurisdictions in which the Company
currently operates. Mr. Hoffman was promoted to the position of Vice President in May 1993, Senior Vice
President in November 1994 and Executive Vice President in November 1997.



EXHIBIT F

VARTEC TELECOM, INC.
Initial Tariff



VarTec Telecom, Inc. North Dakoua P.U.C. Local Tariff No. 1
‘ Original Title Page

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

TITLE PAGE

NORTH DAKOTA LOCAL TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of Local Exchange
Services provided by VarTec Telecom, Inc. with principle offices at 1600 Viceroy Drive, Dallas, Texas
75235. This tariffapplies to Local Exchange Services furnished within the State of North Dakota. This
tariffis on file with the North Dakota Public Utilities Commission, where copies may be inspected during
normal business hours.

North Dakota Public Utilities Commission
600 East Boulevard
Department 408
Bismark, North Dakota 58505-0480

The name, address and telephone number for the person who is responsible for providing information with
respect to the operating procedures of VarTec Telecom, Inc. are listed below.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



VarTec Telecom, Inc. North Dakota P.U.C. Local Tariff No. 1
Original Page No. 1

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET

Page No. Revision No. Page No.  Revision No. Page No. Revision No.
Title Original* 31 Original* 62 Original*
1 Original* 32 Original*
2 Original* 33 Original*
3 Original* 34 Original*
4 Original* 35 Original*
5 Original* 36 Original*
6 Original* 37 Original*
7 Original* 38 Original*
8 Original* 39 Original*
9 Original* 40 Original*
10 Original* 41 Original*
11 Original* 42 Original*
12 Original* 43 Original*
13 Original* 44 Original*
14 Original* 45 Original*
15 Original* 46 Original*
16 Original* 47 Original*
17 Original* 48 Original*
18 Original* 49 Original*
19 Original* 50 Original*
20 Original* 51 Original*
21 Original* 52 Original*
22 Original* 53 Original*
23 Ornginal* 54 Original*
24 Original* 55 Original*
25 Original* 56 Original*
26 Original* 57 Original*
27 Original* 58 Original*
28 Original* 59 Original*
29 Original* 60 Original*
30 Onginal* 61 Original*

* New or Revised

ISSUED: EFFECTIVE:

By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



VarTec Telecom, Inc. North Dakota P.U.C. Local Tariff No. 1
Original Page No. 2

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS

SECTION PAGE
TR PAGE.....cveeeiieteeeeeeer ettt sttt ettt st s e b s s e e se s besbasbatasaesesssaseansnsensenne Title
CRECK SNEEL......eevveeieieieiietetete ettt e et sae et be s b e e s e e e s b e s s e besbe b e st eseassabasbassansansensaneasessesnsnnes 1
TaDIE Of CONLENLS. .....oueeniieieieetee ettt bt e e s s e besaesba s e e sbassesbastesaestestasasnnsansenseres 2
TATTETFOITNAL. ...ttt et b et e s s bt s e et et e sesanbansansasas 6
APPICAtION OF TATIfT......c.oeeiiei ettt ettt st et 7
L0 DEfINITIONS. c.ccueinieieieteieeice ettt ettt e s et s et se s e s bbb et st st et e besbantansanen 8
1.1 Definitions Of TEIMS......covveeueuiirierenenieteisieerie ettt ettt sbe e e sesessssassssssssssees 8
1.2 GlOSSAIY Of ACIONYIMS......ocrveveeriieieeeteinreieesenseessestesesseesaesassesasesesasessssssssssassesesssssenes 14
2.0  Rulesand REGUIALIONS..........coocirieiieieiriecieieieieetesteseee s e et et se s sssneses s seasessse s sesesnesrean 15
2.1 Undertaking Of COMPANY.........cccceeruirereieieeenieieie e ree e et sse e esesssesesasssssseseseesnans 15
2,101 GENETAL....eeeee ettt ettt n st s et 15
2.1.2  SCOPEC.eiereeitieeeiertte et stee it e s este st s e e ae s s ae e st et e et b e e et s s e et eseaseseaes 16
2.1.3  LIMILAHONS. c.coteverreinteueaeeeneaeensessaesesessessassessesssssssssssssasessesassessssassesessssesesses 16
2.1.4 Terms and CoNAItIONS.........ccoceceveeeirisrereeinereesessesessessesseseessereeessessessessessessens 17
2.1.5 Liability of the CompPany .........c.ccoceuereruererereniriereisiessseeresesieeseseeseeseessesessessessens 18
2.1.6  Notification Of SEIVICE ......c.euruerurerirereree et ssassae s sae e b e eaas 24
2.1.7 Provision of Equipment and Faciliti€s.........ccccevervrurrnreennieeineennnessienesssennens 24
2.1.8 Non-Routine Installation ............c.eceueeeerueeiecninieinniniineiesneies et eseseevessnnes 26
2.1.9  Ownership Of FACIIItIES ........cevevririrerereenrerieieieireeeeesteset e e enens 26

ISSUED: EFFECTIVE:

By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



VarTec Telecom, Inc. North Dakoua P.U.C. Local Tariff No. 1

Original Page No. 3

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

SECTION PAGE
2.2 Prohibit€d USES........coceiioieuiriiriiriesiesie et eercet et vesnsessstesesesse b sesns e e e ssennennn 26
2.3 Discontinuance and Restoration 0f SEIVICE........c.oeuevevereeieeimrererereerereee e 27

2.3.1 Intentional ADUSE Of SEIVICE.......eeeviriririeirireteeeeieteeee et eaenees 27
2.3.2 Disconnection of Service for CaUSe..........coceeeeruirirerereerersieseieeseesetene e 27
2.3.3  ReStoration Of SETVICE.......ccevevrrrieeerreieretrreieeerenteseese e e s eress b ssesasenenas 29
2.4  Customer Obligations and Liability..........cccccovorrrrrrirrnereeiecereeereessee e 29
2.5 CLAIIMIS. ... ettt ettt ettt b e et e st e sb e s bnebaneesnassaraessessensensens 32
2.6  Customer Equipment and Channels.............ccooueueoiriinrnecnineececeeesnsie e 32
2.6.1 Interconnection Of FACIIItIES.......c.ccoveuereeurueerieeereieireiiieie et s 32
2.6.2  Customer ReSPONSIDIILY......c.ccevueiirinieiireieeiniiteeeeeeteee st ss s enenas 33
2.7 IDNSPECHONS. .c.vuivientieitet ittt ettt et et et e st e et e s e asesbestesssasasesasesenasessanasssananans 33
2.8 Payments and Charges.........coocvieviiivininiccmniciiiniiecreceenesenseese st ssesesesesessssasnnes 34
2.8.1 Payment fOr SETVICE........ceururiririerrinrereieinieenrirtsiesesieseste et e e snsnaens 34
2.8.2  TAXES..uuuieieeirreiiiiiitcttetett ettt et 34
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TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right hand corner of the page. Pages are numbered
sequentially and from time to time new pages may be added to the tariff. When a new page is added
between existing pages, a decimal is added to the preceding page number. For example, a new page
added between Page Nos. 3 and 4 would be numbered 3.1.

Explanation of Symbols - When changes are made in any tariff page, a revised page will be issued
canceling the tariff page affected. Changes will be identified on the revised page(s) through the use of the
following symbols:

(O) to signify changed regulation.

Oy - to signify discontinued rate, regulation, or text.

@ - to signify increased rates.

™) - to signify material relocated from one page to another without change.
™y - to signify new rate, regulation, or text.

R) - to signify reduced rate.

S - to signify reissued material.

T - to signify a change in text, but no change in rate or regulation.

@ - to signify a correction.

In addition to symbols for changes, each changed provision in the tariff shall contain a vertical line in the
right hand margin of the page which clearly shows the exact number of lines being changed.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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APPLICATION OF TARIFF

This tariff applies to the furnishing of Local Exchange Services, as defined herein, by VI1. Local Exchange
Services are furnished for the use of Customers in placing and/or receiving local telephone calls within the
Local Service Area as defined herein. Services, features and functions will be provided where facilities,
including but not limited to, billing capability, technical capability and the ability of VTI to purchase service
elements from appropriate tariffs for resale are available.

The provision of Local Exchange Services is subject to existing regulations and terms and conditions
specified in this tariff and VTT’s current tariffs, and may be revised, added to or supplemented by
superceding issues. Local Exchange Services described herein may be offered in conjunction with VTI’s
interexchange services.

VTIreserves the right to offer its Customers a variety of competitive services as deemed appropriate by
VTL

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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1.0 DEFINITIONS

1.1

Definitions of Terms

Account - A Customer record relating to service or equipment billed to a single telephone
number. Service may be provided to one premises or may extend to another premises as
long as it is part of the main telephone number.

Building - The term “same building” is to be interpreted to mean a structure under one
roof, or two or more structures on the same premises which are connected by a covered
passageway in which the wires or cables of the telephone company may be placed without
exposure to outside electrical circuits or the weather. In no case can conduit be
considered as acovered passageway. The term “same building” does not include those
buildings connected by a covered public mall.

Central Office - A common carrier switching center in which trunks and loops are
terminated and switched.

Collect Call - Denotes a billing arrangement by which the charge for amessage maybe
reversed provided the charge is accepted at the called service point. A collect call may
be billed to a Calling Card or third number. Ifthe called service point is identified as a Pay
Telephone, the charges must be billed to a Calling Card or third number.

Commission - North Dakota Public Utilities Commission

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Communications System - Channels and other facilities which are capable, when not
connected to the Telecommunications Network, of two-way communications between
terminal equipment.

Company or Carrier - VarTec Telecom, Inc. unless otherwise clearly indicated by the
context.

Construction Charge - A separate initial charge made for construction of pole lines,
circuits, facilities, etc., in excess of that contemplated under the rates quoted herein.

Customer - The person, firm, corporation or other entity which initiates acall on VII’s
network, or accepts billing for the call on VTI’s network, subject to the terms and
conditions of VTT’s tariff regulations.

Demarcation Point - The point of demarcation and/or interconnection between a
telecommunication provider’s facilities and terminal equipment, protective apparatus or
wiring at a subscriber’s premises. Telephone company installed facilities at/or constituting
the demarcation point shall consist of wire and/or a jack conforming to Sub-part F of Part
68 of the Federal Communications Commission’s rules.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Directory Listing - The publication in the white pages telephone directory of information
relative to the Customer’s assigned telephone number, by which telephone users are
enabled to ascertain the telephone number of a desired individual or business.

Equipment Space - An area or areas, agreed upon by the parties, located on or within
astructure that is specifically designated for the purpose of terminating regulated telephone
services and housing facilities. The necessary security, lighting, commercial power and
environmental controls are provided within this area.

Exchange - A telephone system which provides for service within a specified area known
as the “Exchange Area.”

Installation Charge - An initial and non-recurring charge made under certain conditions
covering the cost or portion of the cost of the work of connecting and furnishing telephone
service.

InterLATA - Calls or circuits between different Local Access and Transport Areas.

IntralLATA - Calls or circuits totally within the same Local Access and Transport Area.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Jurisdiction - A geographic area meeting each of the following conditions: presided over
by the same regulatory body, within the boundary of a single state and an area in which
VTI is authorized to provide service.

Local Access and Transport Area - A geographic area established for the
administration of telecommunications service. It encompasses designated local operating
telephone company exchanges which are grouped to serve common social economic and
miscellaneous purposes.

Local Exchange Service - Local telephone service provided by any individual,
partnership, association, joint-stock company, trust, governmental entity or corporation.

Local Service Area - The area within which service is furnished between stations without
charge other than the regular exchange service charge, whether the service is flat rated or
measured.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Network Control Signaling - The transmission of signals used in the telecommunications
system which performs functions such as supervision (control, status and charging signals),
address signaling (e.g., dialing), calling and called number identification, audible tone signals
(call progress signals indicating re-order or busy conditions, alerting, coin denominations,
coin collect and coin return tones) to control the operation of switching machines in the
telecommunications system.

Pay Telephone - The equipment placed by a Payphone Service Provider to facilitate the
provisioning of pay telephone service to the Customer. Such serviceis utilized by the use
of coins or alternative billing mechanisms.

Premises - All portions of the same building occupied by the same Customer, provided
that 1) the portions are not separated from each other by intervening offices, rooms or
suites not occupied by the Customers, or 2) the portions on different floors are contiguous
and that the portion on the upper floor is directly above the portion occupied on the lower
floor. All of the buildings occupied by the same Customer, provided that all of the
buildings are located on the same plot of ground and are not intersected by a public
highway (A public highway is considered to mean a vehicular thoroughfare which is
governmentally owned).

Station - The network control signaling unit, data set or other equipment at the
Customer’s premises which enables the Customer to establish the communications
connections to effect communications through such connections. Denotes a termination
of an individual exchange line or PBX trunk provided in accordance with the provisions
ofthis tariff, in switching equipment located in an exchange foreign to the exchange in
which the Customer 1s located.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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1.0 DEFINITIONS (Continued)

1.1

Definitions of Terms (Continued)

Subscriber - The person, firm, partnership, corporation, or other entity who designates
the Company as its primary carrier for telecommunications service. Thus, the Subscriber
has a pre-existing business arrangement with the Company and is also a customer.

Telecommunications Network - All facilities of the telephone company that are used to
provide its services.

Telephone Company - VarTec Telecom, Inc.
Telephone Number - A designation assigned to a subscriber’s station for convenience
mnoperating. Telephone numbers may include the name of a central office, which is termed

the “Central Office Designation.”

Termination Charge - A charge made to a subscriber ifthe contract is terminated prior
to the expiration of the contract period.

ISSUED:

: EFFECTIVE:
By: Maelissa A. Smith, Esq.

Vice President - External Legal Affairs

1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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1.0 DEFINITIONS (Continued)

1.2 Glossary of Acronyms

CO - Central Office
CPE - Customer Provided Equipment
DTMF - Dual Tone Multi-Frequency
ILEC - Incumbent Local Exchange Carrier
LEC - Local Exchange Carrier
LATA - Local Access and Transport Area
PBX - Private Branch Exchange
VT1 - VarTec Telecom, Inc.

ISSUED: EFFECTIVE:

By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS

2.1

Undertaking of Company

2.1.1

General

VTIundertakes to provide the services offered in this tariff according to the terms
and conditions and at the rates and charges specified herein.

The furnishing of Local Exchange Services consists of one-way or two-way
communication to or from a Demarcation Point on the Customer’s premises and
another Demarcation Point within a Local Service Area as specified in Section
3 of this tanff.

Services, features and functions will be provided where facilities include, but are
not limited to, billing capability and technical capability and such capabilities are
available to VTI without unreasonable expense.

A month is considered to have thirty (30) days for the purpose of computing
charges in this tariff.

Some services listed in this tariff (e.g., interexchange services) are offered in
conjunction or association with services made available with VTT’s interexchange
service. Forsuch services, the rules, regulations, terms and conditions detailed
in VTT’s interexchange tariff also apply.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.1.2

2.1.3

Scope

VTlundertakes to furnish Local Exchange Services within the State of North
Dakota under the terms and conditions of this tariff. Serviceis available twenty-
four (24) hours a day, seven (7) days a week.

VTlisresponsible under this tariff only for the services and facilities provided
herein. Should Customers use such services and facilities to obtain access to
services offered by other providers, VT assumes no responsibility for such other
service.

Limitations

VTl reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by VTI when necessary because of lack of facilities or
due to some other cause beyond VTT’s control.

The furnishing of service under this tariff is subject to availability on a continuing
basis of all necessary facilities from the ILECs or other providers to VTI for
resale.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.14

Terms and Conditions

Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, the rates tobe
charged, the duration of the service, and the terms and conditions in this tariff.
The Customer may also be required to execute any other documents as may
reasonably be requested by VTIin connection with the provisioning of Local
Exchange Services.

At the expiration of any term specified in a service order, or in any extension
thereof, service shall continue on a month to month basis at the then current rates
unless terminated by either party pursuant to an executed contract between the
Customer and VTI or pursuant to the Commission’s rules and regulations. Any
termination shall not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariff prior to termination. The rights and
obligations which by their nature extend beyond the termination of the term of the
service order shall survive such termination.

This tariff shall be interpreted and governed by the laws of the State of North
Dakota.

Other telecommunications companies must not interfere with the right of any
person or entity to obtain service directly from VTL

The Customer has no property right to the telephone number or any other number
designation associated with services furnished by VT1. VTIreserves the right,on
sixty (60) days notice, to change such numbers, or the central office designation
associated with such numbers, or both, assigned to the Customer, whenever VTI
deems it necessary to do so in the conduct of its business.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

21

Undertaking of Company (Continued)

2.15

Liability of the Company

VTIshall not be liable for any act or omission of any entity furnishingto VTI or
VTI’s Customers facilities or equipment used for or with the services VT offers
or for the acts or omissions of other telecommunications companies or Local
Exchange Carriers.

With respect to any claim or suit, by a Customer or by others, for damages
associated with the ordering (including the reservation of any specific number for
use with a service), installation (including delays thereof), provision, termination,
maintenance, repair, interruption or restoration of any service or facilities offered
under this tariff, and subject to the provisions of this tariff, VTT’s liability, if any,
shall be limited as provided herein.

The liability of VTI for damages arising out of the furnishing of its services,
including but not limited to, mistakes, omissions, interruptions, delays, or errors,
other defects, or representations by VTI, or use of these services or damages
arising out of the failure to furnish the service whether caused by acts or omission,
shall be limited to the extension of allowances for interruptions as set forth in
Section2.11. The extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of VTI. VTIwill not be liable for
any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer as aresult of any Company service, equipment or facilities,
or the acts or omissions or negligence of VTI’s employees or agents.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.1.5

Liability of the Company (Continued)

VTIshall notbe liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
gross negligence or willful misconduct of VIT’s agents or employees. No agents
or employees of other telecommunications companies shall be deemed to be
agents or employees of VTL

VTIshallnot be liable for any delay or failure of performance or equipment due
to causes beyond its control, including but not limited to the following: acts of
God, fire, flood, explosion or other catastrophes; law, order, regulation, direction,
action or request of the United States government or of any other government,
including state and local governments having or claiming jurisdiction over VTI or
of any department, agency, commission, bureau, corporation or other
instrumentality of any one or more of these federal, state, or local governments,
or of any military authority; preemption of existing service in compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way or
materials, or strikes, lockouts, work stoppages, or other labor difficulties.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.1.5

Liability of the Company (Continued)

VTl shall not be liable for any damages or losses due to the fault or negligence of,
or any omission by, the Customer or due to the failure or malfunction of
Customer-provided equipment or facilities.

The Customer shall indemnify and hold VTT harmless from any and all loss,
claims, demands, suits or other action, or any liability whatsoever, whether
suffered, made, instituted, or asserted by another party or person(s), and for any
loss, damage, or destruction of any property, whether owned by the Customer
or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, condition,
location or use of any installation provided by VTI. VTIreserves the right to
require each Customer to sign a service order acknowledging acceptance of the
provisions of this section as a condition precedent to such installations.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.15

Liability of the Company (Continued)

Notwithstanding the Customer’s obligations as set forth in Section 2.4, VTI shall
be indemnified, defended, and held harmless by the Customer or by others
authorized by it to use the service against any claim, loss or damage arising from
Customer’s use of services furnished under this tariff including:

(2)

(b)

©

claims for defamation, libel, slander, invasion of privacy, infringement of
copyright, unauthorized use of trademark, trade name, or service mark,
unfair competition, interference with, misappropriation or violation of any
contract, proprietary or creative right, or any other injury to any
proprietary or creative right, or any other injury to any person, property
or entity arising from the material, data, information or content, revealed
to, transmitted, processed, handled or used by VTI under this tariff;

patent infringement claims arising from combining or connecting the
service offered by VTI with apparatus and systems of the Customer or
others and

all other claims arising out of any act or omission of the Customer or
others in connection with any service provided by VTI pursuant to this
tariff.

The entire liability of VTI for any claim, loss, damage or expense from any cause
whatsoever shall inno event exceed sums actually paid to VT by the Customer
for the specific services giving rise to the claim.

ISSUED:

By:

EFFECTIVE:
Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.15

Liability of the Company (Continued)

VTIMAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PECULIAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

VTI shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, channels or equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems, equipment, facilities or
services which are interconnected with VTI services.

The underlying service provider shall intercept all calls to a number listed
incorrectly in the telephone directory until a new directory is distributed or a
correction sheet is mailed to each Customer.

In conjunction with anon-published telephone number, VITwill not be liable for
failure or refusal to complete any call to such telephone when the call is not
placed by the number. VTI will try to prevent the disclosure of the number of
such telephone but will not be liable should such number be divulged.

When a Customer with anon-published telephone number places a call to the
Emergency 911 Service, VTIwill release the name and address of the calling
party, where such information can be determined to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request
of such governmental authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the release of information as described
herein.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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Undertaking of Company (Continued)

2.1.5 Liability of the Company (Continued)

With respect to Emergency 911 Service, the following applies:

1.

This service is offered as an aid in handling assistance calls in connection
with fire, police and other emergencies. VTIis not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other
party or person for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of property, whether
owned by the Customer or others, caused or claimed to have been
caused by mistakes, omissions, interruptions, delays, errors or other
defects in the provision of this service or installation, operation, failure to
operate, maintenance, removal, presence, condition, location or use of any
equipment and facilities furnishing this service.

Neither is VTIresponsible for any infringement or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation, failure to operate,
maintenance, occasion by the use of Emergency 911 service features and
the equipment associated therewith, or by any services furnished by VTI,
including but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party or
parties accessing Emergency 911 service, and which arise out of the
negligence or other wrongful act of VTI, the Customer, its Customers,
agencies or municipalities, or the employees or agents of any one of these.

ISSUED:

By:

EFFECTIVE:
Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235
(214) 424-1000
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2.1 Undertaking of Company (Continued)
2.1.6 Notification of Service

VTIwill provide the Customer reasonable notification, including the planned date,
time and duration, of activities affecting service that may occur in normal
operation of its business. Such activities may include but are not limited to,
equipment or facilities additions, removals or rearrangements and routing and
preventive maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers’ services. VTIwill work cooperatively
with the Customer to determine the reasonable notification requirements. With
some emergency or unplanned conditions affecting service, such as outage
resulting from cable damage, notification to the Customer may not be possible.

2.1.7 Provision of Equipment and Facilities

VTIshall use reasonable efforts to make services available to a Customer on or
before a particular date, subject to the provisions of and compliance by the
Customer with the regulations contained in this tariff. VTIdoes not guarantee
availability, except as stated or expressly provided for in this tariff.

VTI shall use reasonable efforts to maintain facilities that it furnishes to the
Customer. The Customer, or anyone designated by the Customer (except the
ILEC) may not rearrange, disconnect, remove, attempt to repair or otherwise
interfere with any of the facilities installed by VTI, except upon written consent
of VTL

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.1

Undertaking of Company (Continued)

2.1.7

Provision of Equipment and Facilities (Continued)

VTl shall not be responsible for the installation, operation, or maintenance of any
Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of VTI
shall be limited to the furnishing of facilities offered under this tariff and to the
maintenance and operation of such facilities. Beyond this responsibility, VITshall
not be responsible for:

(a) thetransmission of signals by Customer-provided equipment or for the
quality of or defects in such transmission;

(b) the reception of signals by Customer-provided equipment; or

(c) network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.

VTImay substitute, change or rearrange any equipment or facility at any time and
from time to time but shall not thereby degrade the technical parameters of the
service provided to the Customer.

Equipment VTI provides or installs at the Customer premises for use in
connection with services VTI offers, shall not be used for any purpose other than
that for which VTI provides, installs or has installed on its behalf.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.1 Undertaking of Company (Continued)
2.1.8 Non-Routine Installation

Atthe Customer’s request, installation and/or maintenance may be performed
outside VTT’s regular business hours or in hazardous locations. In such cases,
charges based on the cost of the actual labor, material, or other costs incurred by
or charged to VTI will apply. If installation is started during regular business hours
and continues into time periods, including but not limited to, weekends, holidays,
and/or night hours, additional charges may apply.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains with VTL its
agents or contractors or the ILEC.

2.2 Prohibited Uses

The services VTI offers shall not be used for any unlawful purposes or for any use which
the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits. Services may not be used for any purpose for which any
payment or other compensation is received by the Customer except when the Customer
is a duly authorized regulated telecommunications company.

VTImay require a Customer to discontinue its transmission of signals if said transmission
is causing interference to others.

VTImay discontinue service if a Customer fails to comply with any of the rules herein. The
Customer’s service will only be suspended or discontinued as allowed under the
Commission Rules.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.3

Discontinuance and Restoration of Service

2.3.1

2.3.2

Intentional Abuse of Service

VTl has theright to refuse telephone service to any premises and at any time to
discontinue telephone service, if it finds it necessary to do so to protect itself
against intentional abuse. Intentional abuse of service includes, without limiting the
generality of the foregoing, the use of service or facilities of VT to transmit a
message or to locate a person or otherwise to give or obtain information, without
payment of an exchange service charge. Another form of such abuse is an
intentional uninterrupted connection of one exchange station to another station,
excluding those connections charged for on an elapsed time basis, which permits
the use of the facilities in a manner similar to private line service. It also includes
intentional receiver off-hook conditions.

Disconnection of Service for Cause

Upon non-payment of any sum due to VTI or upon violation of any of the
conditions governing the furnishing of services as provided in this tariff, VTImay
by notice in writing mailed to the Customer, without incurring any liability,
temporarily discontinue the furnishing of service to the Customer. Telephone
services may be discontinued fifteen (15) days after mailing notice of intention to
discontinue service, and a service order charge will be made by Carrier for
restoration of such Authorization Code and/or line. If VTTelects to discontinue
service, the Customer shall be responsible for all charges through the date of
termination.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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Discontinuance and Restoration of Service (Continued)

2.3.2

Disconnection of Service for Cause (Continued)

If any Customer-provided equipment is used with facilities provided by VTIin
violation of any law or any of the provisions in this tariff, VTI will take such action
as is necessary for the protection of its facilities or the service of its other
Customers and other persons provided with telecommunications services. The
Customer shall discontinue such use of the equipment or correct the violation
immediately upon actual or constructive knowledge of a violation and shall
confirm in writing to VTI within fifteen (15) calendar days that such use has
ceased or that the violation has been corrected. Failure of the Customer to
discontinue such use or correct the violation and to give the required written
confirmation to VTI within the time stated above shall result in interruption of the
service of the Customer creating the violation, once appropriate notice of the
potential disconnection or suspension has been provided by VTI to the Customer
pursuant to North Dakota state law.

Service may be refused, reduced, or partially or completely discontinued without
notice in the event VTTis informed that the service is used in such a manner that
will adversely affect VTI’s service to others.

VTImay disconnect service in accordance with the terms hereof without any
liability.

Customers having their local service terminated by VTI will be notified by VTI
in accordance with the applicable rules and regulations of the Commission
regarding termination of service.

ISSUED:

EFFECTIVE:

By: Maelissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.3

2.4

Discontinuance and Restoration of Service (Continued)
2.3.3 Restoration of Service

When a Customer’s service has been disconnected in accordance with this tariff,
service will be re-established only upon the basis of an application for new
service.

Ifa service has been suspended, discontinued or disconnected for nonpayment,
service will be re-established upon receipt of all charges due, which includes
charges for services and facilities during the period of suspension and which may
include a service restoration fee. If the Customer has a history of payments
returned for insufficient funds, VTImay require payment by cash, money order
or certified check. If such payment is made by personal check, restoration of
service will be effective only upon bank clearance of the check.

Customer Obligations and Liability

The Customer is responsible for the payment of bills associated with the use of VTT’s
service. Whether or not authorized by the Customer, this includes payment for calls and
services: (1) originated at the Customer’s number(s), (2) accepted at the Customer’s
number(s) (e.g., collect calls) and/or (3) incurred at the specific request of the Customer.

The Customer is responsible for making VTT facilities and equipment available periodically
for maintenance purposes at a time agreeable to both VTI and the Customer. No
allowance for interruptions in service will be made for the period during which service is
interrupted for such purposes.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



VarTec Telecom, Inc. North Dakouwa P.U.C. Local Tariff No. 1

Original Page No. 30

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

24

Customer Obligations and Liability (Continued)

The Customer is responsible for reimbursing VTI for damages to, or loss of, VIT’s
facilities or equipment caused by the acts or omissions of the Customer, the non-
compliance by the Customer with these regulations or by fire or theft or other casualty on
the Customer’s premises, unless caused by the negligence or willful misconduct of the
employees or agents of VTI. VTImay, upon reimbursement for damages, cooperate with
the Customer in prosecuting a claim against the person causing such damage, and the
Customer shall be subrogated to VIT’s right of recovery of damages to the extent of such

payment.

The Customer is responsible for obtaining, maintaining, and otherwise having full
responsibility for all ights-of-way and conduit necessary for installation of fiber optic cable
and associated equipment used to provide Local Exchange Service to the Customer from
the cable building entrance or property line to the location of the equipment space
described herein. Any costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit installation of
VTI-provided facilities, shall be borne entirely by, or may be charged by VTI to, the
Customer. VTImayrequire the Customer to demonstrate its compliance with this section
prior to accepting an order for service.

The Customer is responsible for complying with all laws and regulations applicable to, and
obtaining all consents, approvals, licenses and permits as may be required with respect to,
the location of VTI facilities and equipment in any Customer premises or the rights-of-way
for which Customer is responsible as defined herein, and granting or obtaining permission
for VTI agents or employees to enter the premises of the Customer at any time for the
purpose of installing, inspecting, maintaining, repairing, or upon termination of service as
stated herein, removing the facilities or equipment of VTL

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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Customer Obligations and Liability (Continued)

The Customer is responsible for providing at no charge, as specified from time to time by
VTI, any needed personnel, equipment, space and power to operate VTI facilities and
equipment installed on the premises of the Customer, and the level of heating and air
conditioning necessary to maintain the operating environment on such premises.

The Customer shall be responsible for placing orders for service. When placing an order
for service, Customer must provide the name(s) and address(es) of the person(s)
responsible for the payment of service charges, the name(s), telephone number(s), and
address(es) of the Customer contact person(s) and any other information as deemed
appropriate by VTL

The Customer is responsible for providing a safe place to work and complying with all
laws and regulations regarding the working conditions on the premises at which VTI
employees and agents shall be installing or maintaining VTT’s facilities and equipment. The
Customer may be required to install and maintain VTI facilities and equipment within a
hazardous area if, in VTT’s opinion, injury or damage to VTI’s employees or property
might result from installation or maintenance by VTI. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material prior to any
construction or installation work.

The Customer is responsible for not creating or allowing to be placed or maintained any
liens or other encumbrances on VTT’s equipment or facilities.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.6

Claims

With respect to any service or facility provided by VTL, Customer shall indemnify, defend
and hold harmless VTI from all claims, actions, damages, liabilities, costs and expenses,
including reasonable attorneys’ fees for:

(@

(b)

any loss, destruction or damage to property of VTI or any third party, or the
death of or injury to persons, including, but not limited to, employees or guests
of either VTTor the Customer, to the extent caused by or resulting from negligent
or intentional act or omission of the Customer, its employees, agents,
representatives or

any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, with limitation,
use of VIT’s services and facilities in a manner not contemplated by the service
order between the Customer and VTL.

Customer Equipment and Channels

2.6.1

Interconnection of Facilities

Services furnished by VTI may be connected to the services or facilities of other
authorized telecommunications companies only when authorized by, and in
accordance with, the terms and conditions of the tariffs of the other
telecommunications companies which are applicable to such connections. Service
furnished by VTI is not part of a joint undertaking with such other carriers.

Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of VT used for furnishing Local Exchange Service and
the channels, facilities, or equipment of others may be provided at the Customer’s
expense.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.6

2.7

Customer Equipment and Channels (Continued)
2.6.1 Interconnection of Facilities (Continued)

Facilities furnished under this tariff may be connected to Customer-provided
terminal equipment in accordance with the provisions of this tariff.

2.6.2 Customer Responsibility

The Customer is responsible for taking all necessary legal steps for
interconnecting his/her Customer-provided terminal equipment of communications
systems with VTT’s facilities. Customers shall secure all licenses, permits,
rights-of-way, and other arrangements necessary for such interconnections.

Inspections

Upon reasonable notification to the Customer, and at areasonable time, VTI may make
such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth herein for the installation, operation, and
maintenance of any Customer-provided facilities and equipment to any Company-owned
facilities and equipment. No credit will be allowed for any interruptions occurring during
such inspections.

Ifthe protective requirements for Customer-provided equipment are not being complied
with, VTImay take such action as it deems necessary to protect its facilities, equipment
and personnel. VTImay immediately and without notice deny service when the Customer
submits VTI or non-VTI personnel to hazardous conditions. When the Customer
circumvents VIT’s ability to charge for its services, to prevent and protect against fraud
or acts in a way that may cause immediate harm to the local exchange network or other
VTI services, VTI will give the Customer prior notice before denying service.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.8

Payments and Charges

2.8.1

2.8.2

Payment for Service

The Customer is responsible for payment of all charges for service and facilities
furnished by VTI to the Customer, whether authorized or not. If an entity other
than VTTimposes charges on VTI, in addition to its own internal costs, and in
connection with aservice for which a VTI charge is specified, those charges may
be passed on to the Customer.

Customers may pay for service by credit card, an authorized payment agent, or
check or other method of payment as deemed appropriate by VTL

When a payment for service is made by check, draft, or similar negotiable
instrument, areturned check charge will be made by Carrier for each suchitem
returned unpaid by abank to Carrier for any reason. The acceptance of checks,
drafts, or other negotiable instruments for the satisfaction of the Customer’s debts
to Carrier shall not constitute a waiver by Carrier of its right to payment by legal
tender.

Taxes

Any assessments, franchise fees, privileges, licenses, occupation, excise, or other
similar fees or taxes, whether in a lump sum or at a flat rate, based upon receipts
or property units, imposed upon VTI by any governmental authority shall be
added pro rata, insofar as practical, to the rates and charges stated in VIT’s rate
schedules. VTTIshall, so long as any such tax or fee is in effect, add to the bills
of the Customers an amount sufficient to recover any such tax or fee and may list
this amount separately on the bill.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.8

Payments and Charges (Continued)

2.8.3

2.84

Establishment and Re-establishment of Credit

VTImay conduct a credit investigation of each Customer or applicant prior to
accepting the service order. A Customer whose service has been discontinued
by VTI for non-payment of bills for any telecommunications service will be
required to pay all bills due to VTI for telecommunications services or make other
arrangements satisfactory to VTI and to re-establish credit before service is
restored or any service started.

Billing and Collection

The Customer is responsible for payment of all charges for equipment or facilities
and services furnished by VTI to the Customer.

VTIwill establish amonthly billing date for each Customer account and shall bill
all charges incurred by, and credits due to the Customer under this tariff.
Recurring charges are billed in advance of the month(s) in which service is
provided, except where prohibited by law. Usage sensitive charges will be billed
for the preceding billing period. Recurring charges and usage sensitive charges
for the federal government will be billed in arrears. Bills are due by the payment
due date shown on the bill.

When service does not begin on the first day of the billing cycle, or end on the last
day ofthe billing cycle, the charge for the fraction of the billing cycle in which
service was furnished will be calculated on a pro rata basis.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.8

Payments and Charges (Continued)

2.8.5

2.8.6

Billing Disputes

The date of the dispute shall be the date VTIreceives sufficient documentation
to enable it to investigate the dispute. The Customer is responsible for notifying
VTI, either verbally or in writing, of any charges in dispute and the specific basis
of such dispute. All chargesnotin dispute shall be paid by the Customer by the
payment due date. Upon notification of a dispute, VTI shall undertake an
investigation of the disputed charges. At the conclusion ofthe investigation, VTI
shall notify the Customer of any amount determined by VTI to be correctly
charged, and such amount shall become immediately due. Amounts determined
by VTI to be correctly charged shall also be subject to the late payment fee
specified in this tariff.

Inthe event of a dispute, the Customer may be liable for reasonable court costs
and attorneys’ fees.

Reserved for Future Use.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.8 Payments and Charges (Continued)
2.8.7 Lafe Payment Fee

Customers billed directly by VT or its agents for usage charges incurred as the
result of utilizing VT s service will be assessed a late payment fee equal to 1.5%
of any unpaid monthly balance if payment is not received by VT by the due date
specifically listed on the Customer’s bill.

Late payment fees do not apply to the disputed portion of unpaid balances, if
resolved in favor of the Customer. The disputed portion of unpaid balances, if
resolved in favor of VTI, may be subject to the late payment fee as of the original
due date noted on the Customer’s bill. Undisputed amounts of the same bill may
be subject to the late payment fee if they remain unpaid by the due date noted on
the Customer’s bill.

Collection procedures are unaffected by the application of the late payment fee.
The late payment fee does not apply to final accounts.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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29 Cancellation, Discontinuance and Changes
2.9.1 Cancellation of Application for Service

When a Customer cancels an application for service prior to the start of service
or prior to any special construction, no charges will be imposed except for these
specified herein.

Where, prior to cancellation by the Customer, VTI incurs any expenses in
installing the service that it otherwise would not have incurred, a charge equal to
the costs VTI incurred, less net salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against VTI that would
have been chargeable to the Customer had service begun.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.9 Cancellation, Discontinuance and Changes (Continued)
2.9.1 Cancellation of Application for Service (Continued)
Where VTTincurs an expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before VTIreceives
a cancellation notice, a charge equal to the costs incurred, less net salvage,

applies.

The charges described above will be calculated and applied on a case-by-case
basis.

2.9.2 Cancellation of Service
If a Customer cancels a service order or terminates services before the
completion of the term for any reason whatsoever, the Customer agrees to pay

VTI the following:

(a)  allnonrecurring charges reasonably expended by VTI to establish service
to the Customer.

(b)  anydisconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by VTL

(c)  allrecurring charges associated with the service being utilized for the
balance of applicable term.

(d)  anyother charges set forth in this tariff or in the service order for such
early cancellation or termination.

The above sums shall become due as of the effective date of the cancellation or
termination and be payable within the period, as set forth in this tariff.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.9

Cancellation, Discontinuance and Changes (Continued)

2.9.3

Discontinuance of Service

VTImay discontinue or refuse to furnish any and/or all service(s) to the Customer
or applicant for service without incurring any liability if VTI deems that such
action is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities, equipment, assets or service.

The discontinuance of service(s) by VTI pursuant to this Section does not relieve
the Customer of any obligation to pay VTI for charges due for service(s)
rendered up to the time of discontinuance. In addition, VTImay declare all future
monthly and other charges which would have been payable by the Customer
during the remainder of the term for which such services would have otherwise
been provided to the Customer, to be immediately due and payable.

Inthe event VTl incurs fees or expenses, including attorneys’ fees, in collecting
or attempting to collect any charges owed VTI, the Customer will be liable to
VTI for the payment of all such fees and expenses reasonable incurred.

VTI may discontinue service of any Customer who, with intent to annoy,
telephones another and addresses to or about such other person any obscene
language or addresses to such other person any threat to inflict injury to the
person or property of the person addressed or any family member.

VTI may discontinue service of any Customer who, with intent to annoy,
repeatedly telephones another without disclosing his true identity to the person
answering the telephones, whether or not conversation ensues during the
telephone calls.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.9

Cancellation, Discontinuance and Changes (Continued)

293

Discontinuance of Service (Continued)

VTImay, without incurring any liability, discontinue or suspend service without
notice orrefuse service if: (a) the Customer provides false information to VTI
regarding the Customer’s identity, address, creditworthiness, its past or current
use of communications services, or its planned use of VIT’s service(s); (b) the
Customer uses service to transmit a message, locate a person or otherwise give
or obtain information without payment for the service or (c) the Customer uses,
or attempts to use, service with the intent to avoid the payment, either in whole
or in part, of the tariffed charges for the service by using or attempting to use any
fraudulent means or devices.

VTImay, without incurring any liability, discontinue or suspend service within
fifteen (15) days written notice, or refuse service if (2) the Customer refuses to
furnish information to VT regarding the Customer’s creditworthiness, his/her past
or current use of communications services or his/her planned use of service(s);(b)
any material portion of the facilities used by VTI to provide service to the
Customer is condemned or a casualty renders all or any material portion of such
equipment or facilities inoperable beyond feasible repair; (¢) any governmental
order or directive calls for the discontinuation of service, the Customer alters the
services to be provided, or the Customer violates an applicable federal, state or
local law or regulation or (d) the Customer uses service without payment for the
service or the Customer fails to pay any amounts owing to VTI for services to
which the Customer subscribes or had subscribed or used.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)
2.9 Cancellation, Discontinuance and Changes (Continued)
2.9.4 Changes in Service

If the Customer makes or requests material changes in circuit engineering,
equipment or facility specifications, service parameters, premises locations, or
otherwise materially modifies any provision of the application for service,
Customer charges shall be adjusted accordingly.

2.10 Credit Allowance - Directory Listings

For listings in alphabetical telephone directories and information records furnished without
additional charge, no liability shall be attached to the Company. Subject to the provisions
of Section 2.1.5 of this tariff, VTI shall allow, for errors or omissions in alphabetical
telephone directories (excluding the use of bold face type), an amount within the following
limits:

(a) for listings and lines of information in alphabetical telephone directories furnished
atadditional charge, an amount not in excess of the charge for that listing during
the effective life of the directory in which the error or omission occurred.

(b) for listings in information records furnished at additional charge, an amount not in
excess of the charge for the listing during the period the error or omission
continued.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.11

Allowances for Interruptions in Service

When the use of service or facilities finished by VTTis interrupted due to any cause other
than the negligence or willful act of the Customer, or the operation or failure of the facilities
or equipment provided by the Customer, a pro rata adjustment of the monthly charges
subject to interruption will be allowed for the service and facilities rendered useless and
inoperative by reason of the interruption whenever said interruption continues for a period
of twenty-four (24) hours or more from the time the interruption is reported to or known
to exist by VTIL except as otherwise specified in VTI’s tariffs.

It shall be the obligation of the Customer to notify VTI immediately of any interruption in
service for which a credit allowance is desired by Customer. Before giving such notice, the
Customer shall ascertain that the trouble is not being caused by any action or omission of
the Customer within his or her control, or is not in wiring or equipment, if any, furnished
by Customer and connected to VTT’s terminal. Ifthe Customer reports a service, facility
or circuit to be inoperative but declines to release it for testing and repair, it is considered
to be impaired, but not interrupted.

2.11.1 Credit Allowances

Credit for failure of service or equipment will be allowed only when failure is
caused by or occurs in facilities or equipment owned, provided and billed for by
VTL

Credit allowances for failure of service or equipment starts when Customer
notifies VTT of the failure or when VTIbecomes aware of the failure and ceases
when the operation has been restored and an attempt has been made to notify
Customer.

ISSUED:

EFFECTIVE:
By: Maelissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



VarTec Telecom, Inc.

North Dakowa P.U.C. Local Tariff No. 1
Original Page No. 44

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

2.11

Allowances for Interruptions in Service (Continued)

2.11.1

2.11.2

Credit Allowances (Continued)

For calculating credit allowances, every month is considered to have thirty (30)
days. A credit allowance is applied on a pro rata basis against the monthly
charges specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.
Credit allowances for services outages that exceed 24 hours in duration will be
rounded up to the next whole twenty-four (24) hours.

Limitations on Allowances

No credit will be made for interruptions due to the negligence of, or
noncompliance with the provisions of this tariff by, the Customer or for
interruptions due to the negligence of any person using VTT’s facilities with the
Customer’s permission. No credit will be given by VTI for interruptions due to
the failure or matfunction of non-VTI equipment or interruptions of service during
any period in which VTI is not given full and free access to its facilities and
equipment for the purpose of investigating and correcting interruptions. No credit
will be given to the Customer for interruptions of service during a period in which
the Customer continues to use the service on an impaired basis, interruptions of
service during any period when the Customer has released service to VTI for
maintenance purposes or for implementation of a Customer order for a change
in service arrangements, or interruption of service due to circumstances or causes
beyond the control of VTL.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)

2.12

2.13

Transfers and Assignments

Neither VTI nor the Customer may assign or transfer its rights or duties in connection with
the services and equipment or facilities provided by VTI without the written consent of
VTI. VTImay assign its rights and duties without prior notice or consent (a) to any
subsidiary, parent company or affiliate of VTT; (b) pursuant to any sale or transfer or
substantially all the assets of VTT; or (c) pursuant to any financing, merger or reorganization
of VTI.

Notices and Communications

All notices or other communications required to be given pursuant to this tariffwill be in
writing. Notices and other communications of either party, and all bills mailed by VTI,
shall be presumed to have been delivered to the other party on the third business day
following deposit of the notice, communication or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by
the addressee, whichever occurs first.

VTl or the Customer shall advise the other party of any changes to the address designated
for notices, billing or other communications.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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2.0 RULES AND REGULATIONS (Continued)
2.14 Violation of Regulations

When any terminal equipment or communications system is used with Local Exchange
Services in violation of any of the provisions of this tariff, VTI will take any necessary
immediate action to protect its services or interests, including disconnection of the service,
and will promptly notify the Customer of the violation in writing. Within ten (10) days upon
receipt of said notification, the Customer shall discontinue such improper use of the
terminal equipment or communications system or correct the violation and shall confirm in
writing to VT that such use has ceased or that the violation has been corrected. Failure
of the Customer to discontinue such use or to correct the violation and to give the required
written confirmation to V1 within the time stated above shall result in disconnection of the
Customer’s service until such time as the Customer complies with the provisions of this
tariff.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS
3.1 General

VarTec’s Local Exchange Service provides Customers with unlimited calling to points
within their designated local calling area. VarTec concurs with the exchange areas and
exchange maps filed by the incumbent Local Exchange Carriers and currently on file with
the Commission.

VTl also provides optional services to allow Customers to efficientlymanage the call flow
generated over their telephone line(s). These services are subject to availability of facilities
and compatibility with Customer type of access line and premises equipment. Optional
services are only available to Customers of VIT s basic local services and are not available
on Centrex and PBX trunks. When multiple services are activated on the same line,
certain services may take precedence over others.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

3.2

Basic Residential Local Service

Basic Residential Local Service allows residential Customers to place local calls according
to therates as set forth herein. The standard features of Basic Residential Local Service
include an assigned telephone number, dial tone, Dual Tone Multi-Frequency (DTMF —
1.e., Touch Tone) and rotary signaling, access to long distance services and unlimited local
calling within the standard local calling area.

Customers of Basic Residential Local Service have the ability to utilize 911/E911
emergency services, 711,611 and 411 services (where available), operator services and
long distance services. In addition, the Customer will have a listing in the applicable
911/E911 database, white pages telephone directory and the Directory Assistance
database. Information obtained from the Customer is required but may have a designation
for non-publication.

Increments for provision of non-optional Extended Area Service will be added when
applicable.

Basic Residential Local Service is available only as part of VarTec’s One ChoiceSM
Premium Package. Rates and charges associated with VarTec’s One ChoiceSMPremium
Package are set forth in Section 4.2.1 following.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

3.2

Basic Residential Local Service

3.21

One ChoiceSM Premium Package

One ChoiceSM Premium Package provides residential Customers in North
Dakota with local calling and selected optional features for a flat rate. In order
to subscribe to One ChoiceSMPremium Package, Customers must select VTT as
the primary service provider for local exchange, intraLATA interexchange and
interL ATA interexchange telecommunications services. Furthermore, Customers
must select VTT’s One ChoiceSM Long Distance Service of VTT’s interexchange
services. The availability of One ChoiceSM Premium Package to Customers may
be restricted based upon both VTT’s access to resold services through the
incumbent local exchange carrier and the Customer’s creditworthiness as
determined by information contained in a credit bureau report received from a
credit reporting agency.

One ChoiceSM Premium Package includes Basic Residential Local Service as
described in Section 3.2, Call Waiting as described in Section 3.4.10, Caller ID
asdescribed in Section 3.4.11 and Three-Way Calling as described in 3.4.13.
One ChoiceSM Premium Package does not include equipment associated with the
Caller ID feature.

ISSUED:

EFFECTIVE:

By: Maelissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

3.3 (Reserved for Future Use)

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)
34 Call Management Features

VTl offers optional Call Management Features as described herein to allow Customers
to efficiently manage the call flow generated over their telephone line(s). These services
are subject to availability of facilities and compatibility with Customer type of access line
and premises equipment. Optional services are only available to Customers of VIT’s basic
local service and are not available on Centrex and PBX trunks. When multiple services
are activated on the same line, certain services may take precedence over others.

Rates and charges associated with the Call Management Features described herein are set
forth in Section 4.4 following.

3.4.1 Auto Redial

Auto Redial enables the Customer to redial automatically the last outgoing
telephone number. Ifthat telephone number is busy, the service will make call
attempts to the telephone number for a maximum of thirty (30) minutes beginning
with the Customer’s activation of Auto Redial, in an effort to establish the call.
The Customer will be signaled with a distinctive ring when the call can be
completed. Customers access Auto Redial by dialing *66 and can cancel an
Auto Redial activation by dialing *86.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

3.4

Call Management Features (Continued)

3.4.2

3.4.3

Call Block

Call Block enables the Customer to block calls from pre-selected telephone
numbers and/or the last incoming call (without knowing the number). To block
specified telephone numbers, the Customer builds a screening list via code
activation. Customers may access their screening list to add telephone numbers
bydialing *60. Customers may deactivate Call Block by dialing *80. To block
an unknown telephone number after receiving the call, the Customer enters a
blocking code to add the number to the Customer’s screening list. Inthe event
that facilities are unavailable to provide incoming call screening from the
Customer’s list, standard call completion will occur. Customers whose telephone
numbers are blocked are directed to a prerecorded announcement regarding the
block.

Call Forwarding

Call Forwarding enables the Customer to transfer all incoming calls to another
telephone number. The Customer isresponsible for the payment of charges (i.e.,
toll charges) for each call between the Customer’s call forwarding equipped
telephone and the telephone to which the call is being forwarded. The
transmission may not meet normal standards depending upon the distance and
routing necessary. Customers who are subscribed to Call Forwarding activate
the service by dialing #72 and can deactivate the service by dialing #73.

Call Forwarding may also include the Call Forwarding - Busy Line and Call
Forwarding - Don’t Answer features described in Sections 3.4.4 and 3.4.5.
However, only one Call Forwarding feature is allowed for each telephone line.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

3.4

Call Management Features (Continued)

344

345

3.4.6

Call Forwarding - Busy Line

Call Forwarding - Busy Line allows incoming calls that encounter a busy
condition to be forwarded to a pre-designated telephone number. The Call
Forwarding - Busy Line Customer is responsible for the payment of charges (i.e.,
toll charges) for each call between his/her call forwarding equipped telephone line
and the line to which the call is being forwarded. The transmission may not meet
normal standards depending upon the distance and routing necessary.

Call Forwarding - No Answer

Call Forwarding - No Answer allows incoming calls which are not answered after
a pre-determined number of rings to be automatically forwarded to a pre-
designated telephone number. The Call Forwarding - No Answer Customer is
responsible for the payment of charges (i.¢., toll charges) for each call between
his/her call forwarding equipped telephone line and the line to which the call is
being forwarded. The transmission may not meet normal standards depending
upon the distance and routing necessary.

Call Forwarding - Busy Line/No Answer

Call Forwarding - Busy Line/No Answer provides the features of Call
Forwarding - Busy Line as described in Section 3.4.4 as well as the features of
Call Forwarding - No Answer as described in Section 3.4.5. The Customeris
responsible for the payment of charges (i.e., toll charges) for each call between
his/her call forwarding equipped telephone line and the line to which the call is
being forwarded. The transmission may not meet normal standards depending
upon the distance and routing necessary.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

34

Call Management Features (Continued)

34.7

3.4.8

Remote Access to Call Forwarding

Remote Access to Call Forwarding provides the Customer that is a subscriber
ofa Call Forwarding service with the ability to activate, deactivate or change Call
Forwarding designations from a remote location. This service can only be
accessed from a DTMF equipped telephone which has a full set of characters,
including “*” and “#.” All charges incurred to access the remote number will be
billed appropriately. The transmission may not meet normal standards depending
upon the distance and routing necessary. The Customer must also subscribe to
one of the Call Forwarding features described herein.

Selective Call Forwarding

Selective Call Forwarding provides the Customer with the ability to forward
incoming calls from pre-selected telephone numbers to another telephone
number. The Customer can construct or modify a telephone number screening
list. VTTequipment will screen incoming calls against the Customer’s list and
forward only those from telephone numbers on the list. The Selective Call
Forwarding Customer is responsible for the payment of charges (i.e., toll charges)
for each call between the Selective Call Forwarding equipped telephone line and
the line to which the callis being forwarded. Calls from numbers not on the list
will receive standard call completion. The Customer must also subscribe to one
of the Call Forwarding features described herein.

Subscribers to Selective Call Forwarding activate the service and construct or
modify the screening list by dialing *63 and following the prompts. This service
may be temporarily deactivated by dialing *83.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000



VarTec Telecom, Inc.

North Dakota P.U.C. Local Tariff No. 1
Original Page No. 55

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

3.0 SERVICE DESCRIPTIONS (Continued)

34

Call Management Features (Continued)

3.4.9

3.4.10

Call Return

Call Return enables the Customer to redial automatically the last incoming call,
whether or not it was answered. Ifthat telephone number is busy, automated
continuous attempts will occur to call the number for a maximum of'thirty (30)
minutes beginning with the Customer’s activation of Call Return in an attempt to
establish the call. The Customer will be signaled with a distinctive ring when the
call can be completed. Customers activate Call Return by dialing *69.

Call Waiting

Call Waiting alerts Customers via a tone signal while a call is in progress to
indicate asecond call is waiting and, by operation of the switchhook, allows the
Customer to place the first call on hold and answer the waiting call. Call Waiting
subscribers may deactivate Call Waiting for the duration of one call by dialing
*70 prior to the direct-dialed digits. Call Waiting is autornatically reactivated for
the next originating or terminating call.

ISSUED:

EFFECTIVE:

By: Maelissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

34 Call Management Features (Continued)

3.4.11

Caller ID

Caller ID allows the Customer to identify the calling party prior to the telephone
being answered. Caller ID displays the name and/or telephone number of the
calling party on the Customer’s CPE before the call is answered at the
Customer’s premises. Caller ID consists of two features: 1) Calling Number
Delivery, which identifies the telephone number of the calling party, before the
telephone is answered and 2) Calling Name and Number Delivery, which
identifies the name and telephone number of the calling party, before the
telephone is answered. Caller ID requires a period of time equivalent to two
ringing tones in order to produce the name and telephone number display on the
CPE. Caller ID displays non-published telephone numbers, unless the Customer
who has a non-published listing activates a call identification block.

Any Customer subscribing to Caller ID will be responsible for the provision of a
display device which will be located on the Customer’s premises. The
installation, repair, and technical capability of that equipment to function in
conjunction with the feature specified herein will be the responsibility of the
Customer. Company assumes no liability and will be held harmless for any
incompatibility of this equipment to perform satisfactorily with the network
features described herein.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)
34 Call Management Features (Continued)
3.4.12 Speed Calling

Speed Calling enables a Customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number.
Speed Calling 8 Number allows for an eight (8) telephone number capacity,
wherein the telephone numbers are assigned a one digit code.

Customers may program Speed Calling 8 Number by dialing 74# and waiting for
the dial tone. Customers then dial the code (consisting of numbers 2 through 9)
to be assigned and the telephone number, including area code if necessary. To
dial the number, Customers dial the code number followed by the pound sign (#).

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)
34 Call Management Features (Continued)
3.4.13 Three-Way Calling

Three-Way Calling enables a Customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation. The
transmission may not meet normal standards depending on the distance and
routing necessary to activate a three-way call.

Customers access Three-Way Calling during a current call by pressing and
releasing the receiver button to receive a second dial tone, dialing the third-party
telephone number, and pressing and releasing the receiver button to connect the
two calls.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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3.0 SERVICE DESCRIPTIONS (Continued)

34

Call Management Features (Continued)

3.4.14

3.4.15

3.4.16

Anonymous Call Rejection

Anonymous Call Rejection allows a Customer to reject all calls which have been
indicated as anonymous, unavailable or private by the calling party. When
Anonymous Call Rejection is active, the called party receives no alerting fora
call that has been rejected. The call is routed to a denial announcement and
subsequently terminated.

Customers who are subscribed to Anonymous Call Rejection activate the
service by dialing *77 and can deactivate the service by dialing *87.

Call Waiting ID

Call Waiting ID allows the Customer to identify the calling party on a waiting call
prior to the telephone being answered. Call Waiting ID displays the telephone
number and/or name of the calling party on a Customer’s CPE while acall isin
progress. Call Waiting ID requires a period of time equivalent to two ringing
tones in order to produce the name and telephone number display on the CPE.
Call Waiting ID displays non-published telephone numbers, unless the Customer
who has a non-published listing activates a call identification block. Call Waiting
ID requires subscription to Call Waiting and Caller ID Services as described in
Sections 3.4.10 and 3.4.11.

Caller ID - Delivery Blocking

Caller ID - Delivery Blocking prevents the delivery, display and announcement
of'the end-user’s Directory Number and Directory Name on all calls dialed from
an exchange service equipped with this option. When active, the end-user’s
telephone name and number will not appear on the called party’s Caller ID CPE
or be disclosed in another way.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000
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40 RATE SCHEDULES
4.1  General

The rates for the services described in Section 3, including but not limited to, Basic
Residential Local Service and Call Management Features, are provided herein. The
rates and charges set forth herein may include one-time charges, per-call charges or
monthly subscription charges.

4.2  Basic Residential Local Service - Rates and Charges

Basic Residential Local Service is available only as part of VarTec’s One ChoiceSM
Premium Package. Rates and charges associated with VarTec’s One ChoiceSMPremium
Package are set forth in Section 4.2.1 following.

42.1 One ChoiceSM Premium Package - Rates and Charges

Subscribers of One ChoiceSM Premium Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional services
and/or long distance usage, if any:

Monthly Rate - $39.95

In addition, optional Call Management features as described in Section 3.4 and
3.5 are available to subscribers of One ChoiceSM Premium Package and will be
billed at the rates set forth therein in addition to all charges associated with the
Customer’s One ChoiceSM Premium Package.

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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4.0 RATE SCHEDULES

4.3 (Reserved for Future Use)

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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4.0 RATE SCHEDULES (Continued)
4.4 Call Management Features - Rates and Charges

Subscribers to Call Management Features will be billed at the following rates in addition
to all charges associated with the Customer’s basic local service plan.

Monthly Rate

Auto Redial $5.95
Call Block $5.95
Call Forwarding $5.95
Call Forwarding - Busy Line $5.95
Call Forwarding - No Answer $5.95
Call Forwarding - Busy/No Answer $5.95
Remote Access to Call Forwarding $5.95
Selective Call Forwarding $5.95
Call Waiting $5.95
Caller ID - Number Only $8.95
Caller ID - Name & Number $9.95
Speed Calling 8 $5.95
Three-Way Calling $5.95
Anonymous Call Rejection $5.95
Call Waiting ID $5.95
Caller ID - Delivery Blocking $5.95
Call Return $5.95
ISSUED: EFFECTIVE:

By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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