
IAECEOVE

NORTH DAKOTA
PUBUC SERVICE COMMISSION

SEP 3 2009

North Dakota it2s1
Get Connected. GetAnswers.

www.211ndorg

MHAND is a private, non-profit 501(C)(3) agency.

September 28, 2009

Tony Clark
ND Public Service Commission
600 E. Boulevard Ave. Dept. 408
Bismarck, ND 58508

Dear Commissioner Tony Clark:
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Mental Health America
of North Dakota

Susan Rae Helgeland
Executive Director

As stated in the Order of the North Dakota Public Service Commission
(PSC) March 7, 2007, authority was granted by the PSC to subcontract
with FirstLink for the provision of 2-1-1 services in Cass County. A request
was made by the ND PSC at that time to supply the information related
to the Cass County exchange number utilized for 2-1-1 operations.

I also want to inform the ND PSC that MHAND's 2-1-1 ND program hosted
the Alliance of Information and Referral Systems (AIRS) site visit on
September 18, 2009. We were advised that we would be notified in 30
days as to the final decision on the AIRS accreditation for 2-1-1 ND.

I will let you know the decision as soon as we know.

Thanks Tony,

S s n Rae Helgelan , MS
Executive Director
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North Dakota Telephone Exchanges served by First Link 211 

Absaraka 896
Alice 689
Argusville 484
Arthur 967
Buffalo 689
Chaffee 633
Fargo 231 — 232 — 234 — 235 — 237 — 239 — 241 — 271 —

280 — 293 — 297 - 298 — 365 - 451 — 461 — 639
(Includes Frontier — North River — Prairie Rose)

Gardner 484
Grandin 484
Hickson 588
Kindred 428
Leonard 645
Page 668
Tower City 749
West Fargo 281 — 282 — 356 — 364 — 591

(Includes Durbin - Harwood — Horace — Oxbow — Prosper —
Riverside Wheatland - Wild Rice)
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