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PUBLIC SERVICE COMMISSION

PEOPLE • RESOURCES

Dear Public Service Commission,

We are interested in the possibility of contracting 211 services for the entire state of North
Dakota. Currently we have been the 211 subcontractor for Cass County, and just recently became
AIRS accredited. We believe in 211 and do not want to see the service dropped.

We have committed to taking over the designation temporarily until a vision and
decision is made about 211's future. We are currently taking all 211 calls from the
Bismarck 211 center effective October 30, 2009.

Please contact us to let us know what actions need to be taken next. My cell is 701-
367-7098.

Respectfully,

Cindy t er
Executive Director
FirstLink
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