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Domestic Sprint Services Sales Application Form

i Tication Form (* lication”) states the 1arms and congdiions gaverning Domestic Sprint Services provided by
Lk s émpt..l’. ("Sgrint") to M_&LL_—__(‘Cusmmer”). For purposes of this

endint Aammunications Com

Application, "Domestic” means Ins o L igmsus simtan nf fha 1initad States, Hawaii and the Digtrict of Columbia.
. ; C. Global Sprintlink™ internet  Protocol  (1P")
1. ORDERS. To order the Damestic Sprint Services Dedioated%ervicea Nemwork Delay Service Level
described in this Application Form, Customer must sigh the Agreament;
applicable Sprint order form(s) or Stetement of Work !
{*Orders”). All Orders 8re subject to Sprint's acceptance. D. Order for Daw Cemmunications Services or
Statement of Work.

2. TERM. The term of this Application (“Term") begins on
the date this Application is signed by bath patties ang ends
when all asscciated Orders have expired or are otherwise
terminated In accordance with the terms of this Application
or the Qrders,

3. PRicES. Domestic Sprint Services are provided to
Customer &t Sprint's eurrent public price list at the time of
Order. Sprint-provided local access facllities, if required, are
provided pursuant to Sprint Schedule No. 8, whieh is
incorporated into this Application. Customer's eligibiitty for
discounts offered under any Sprint promotion will be subject
to the promotion’s terms and conditions,

4. PRODUCT SPECIFIC ANNEXES, |n addition to the
Sprint $tandard Terms and Conditions for Communications
Services (Rev. 11,01), which apply 10 all Sprint Services, this
Application incorporates py this reference the following
product specific annexes, as amended, that are applicable to
those Domestic Sprint Services ordered.

4.1 Sprint Internet and Intranet Dedicated Services.

A. Sprint intemet and \ntranet Dedicated and Diel
Services Terms and Conditions (Rev 11.01);
B. Internet Service Praviders Terms and Conditions

(Rev. 11.01);

C. Global SprintLink®™®  Internet Protocot  (“IP7)
Dedicated Services Port Availability Service Level
Agreement (“SLA");

D. Global SprintLink™ internet Protocol  {"IP")
Dedicated Services Network Defay Service Level
Agreement ("SLAY) ;

£. Global SprintLink®™  Internet Protocol  {"IP")

Dedicated Services Packet Loss Service Level
Agreement ("SLA"); and

£. Order for Data Cornmunications Services of
Statement of Work.

4.2 Sprint Internet and Intranet Dial Services.

A. Sprint Intamet and Intranet Dedicated and Dial
Services Terms and Conditicns (Rev. 11.01);

B. Domestic Sprint Internet and Intranet “1P")
pProducls and Services, Busy-Free Dial Access
Service Level Agreement (“SLAM Performance
Guarantee;
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4.3 Sprint Security Services.

A, Terms and Conditions for Sprint Security Services
(Rev. 11.C1);

B. Domestic Managed Firewall Services, Service Level
Agresmerts; and

C. Statemen of Work.
4.4 Sprint Dedicated Web Hosting Services.

A, Sprint Managed Hesting™ Services Terms and
Conditions (Rev. 12.01);

B, Sprint Web Hosting™ Service Site  Availability
Service Lovel Agreement {"SLA”); and

C. Statement of Work.

4.5 Sprint Digltal Subscriber Line (“DSL") Services,

A Sprnt DSL Services Standard Terms and
Conditions (Rev, 11.01);

B. Domestic Sprintlink 1P Servicas, Sprint PSL
Services Avallability SLA; and

¢.  Order for Data Communications Services.

5. NONDISCLOSURE AGREEMENT. The Application,
Orders, product specific annexes, -and information
concerning the terms, conditions and prices are Sprint's
proprietary inforvation and are governed by the parties’
Nondisciosure Agreement.  The pariies’ Nondisclosure
Agreement term is extended to be coterminaus with the
Application’s Term,

§. NOTICE, Any notice or other communication arising out
of a dispute under this Appiication must be gubmitted in
writing to the appropriste party's address shown beow.

7. ENTIRE AGREEMENT This Application {including the
referenced product specific anneXes and service level
agreements), the Orders and aczociated promotions, if
any, are the entire agreement for the Domestic Sprint
Sewices listed in this Application. if a confiict exists
between this Application and the Otders, this Applicztion
will prevall, in accepting this Application, Customer is
not relying on any representations or promises not
included in this Application or =ny applicable
prometion(s) ~ When signed by the parties, this
Applicatior; and the applicable promotion(s), If any,
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supersede all prior of contempuaraneous negotiations or agreements, whather oral or written, relating {o the subject matter,

Application )

f\k" “ ne . Sprint Communications Company LP, -
Laz NAME OF COMPANY TYPED OR PRINTED : :
’ Authiorized Signature Authorized Signeture
Bruce Burke , fres. | &Is-lch Hobiald- A M
Name and Title Typed or Printed Name and Title Typed or Printed
dofg-o0n Y=l ip~0Z.
Date Date
Address for Notices! Address for Notices:

459 Seniov A 200 W. $0% Sk, Se. 20
Birkméon ND  53b6! _wanig M EH432

If retzted io a disput?, then copy.

KSOPHT0101-22020

£391 Sprint Parkway

Overland Park, KS 86251-2020

Attention: Sprint ElSolutions General Atorney

# 70357V SPRINT CONFIDENTIAL AND PROPRIETARY INFORMATION Rev. 01.02
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Product
Expiration
Activation
promotion Option
Selected

'..v' .@ IO'PUGan'
Duration
Eligibility

Elements*

[TT0O togean - °|
Duration
Eligibility

Elements®

Certaln Local Access Line Monthly Recurring Charges

March 31, 2002
Customer’s Inifial {ocations must be activated by June 30, 2002,

Subject to compliance with the applicable Promotion Efigibility requiroments below,
piease cheek the box for the option desirad.

Sprint-provided Domastic T-{ Jocal access fine
Ouration of Customer's 7.4 Local Access Ling ACCeSS Term

Customer must mesl both of the following requirements

4. Customer must have at least 1 of the fallowing services on each local ascess line to receiva promotionel phicing:
Sprnt Real Solutions Annual; Sprint Real Sclutions VPN, Sprint Business Flex 500 Advanced, Domestic Sprint
Frame Relay (existing customers must extend their existing Sprint Frame Reloy agreements for at least 1 year), .
Domeslic Sprint Enhanced frame (existing customers must extend thelr existing Sprint Enhanced Frame
Retay sgreements for at least 1 year), Domestc Sprint IP Dedicated Services, Domestic Sprint IP Dial Services,
Sprint ISDN, pomestic Sprint ATM of Domesti¢ Cleariine.

Gustomer enralls tn of is currently enrolled in @ Sprint Acoess Term Plan

Customer must have 2 minimum of 126K of services on sach T-1 line for circult $o be eligibie for prometien.

1. Sprintwill walve the following non-recurring ¢harges for Domestic, sprint-pravided T+1 local access lines
* Central Office Connection ingiallation charges
« Access Coordination fee installation charpes
« Local Access Line {Logal Loop) instatielion chames
2, Sprintwill charge Customer a fixed monthly recurring chargs (MRC") In the applicadle amount from the iable beiow for:
4. the monthly recurring charge for one Domeste, Sprint-provided, 7.1 oe DAL local accasa line (local loop);
2. the monthiy recurmng Central Office Connection Charge {"OC™) for thatlocal access line; and
3. the monthly recuning Access Coardination Fee (‘ACF) for that local access line.

W

Tarits price for T-1 jocg] 4CGesS, ling Promotiopat MRC {tor J1, COC, and ACF}
$200-$399" 5200 (plus Access Term Plan discounts)
$600-§1,198 $300 (plus Access Term Plan glscounts)

$1,200-§1,7¢8 $400 (plus Access Term Plan discounts)
$1,800 and abave Not Eligible. Revert o tariff pricing.

Sprint-provided DDS {58 Kbps) local access line option .

Duration of Customer's Sprint Bervice term agreament for one of tha Services listed below.

Customer must have 3t least 1 of the foliowing senvices on each iocal access fine fo receive pramotianal pricing:

Sprint Real Solutons Annual; Sprint Real Solutions VPN: Sprint Business Fiex 500 Advanced. Domestc Sprint Frame
Relay (existing customers st extend their exisking Sprint Frame Relay agreements for at {east 1 year), Domestic
Sprint Enhanced Frame Relay {exdsting customers mug! extend their existing Sprint Enhenced Frame Relay agreements
for at least 1 year), Domestic Sprint IP Dedicated Services, Domestic Sprint 1P Dial Services, Sprint 1ISDN,

Domestic Sprint ATM, or Domestic Clearfine.

Sprint will chargé Customer a fixed monthly recurring charge (‘'MRC) in tyo applicable amount from the table below for;
4. the monthly recurring charge for ene Domestic, Sprint-provided, 58 Khps Joca! siccess line (lozal loop):

2. the monthiy recurring Central Office Connection Charge (cOC") for that local sccess line; and

3. the monthly racurring ACORSS Coordination Fee (‘ACF) for that local access line.

Taritf price for 56 < local access line gr_gmotional MRC (56 Kbps lino, COC and ACF)
$100-§299"" $100
$300 and above $200

*This premotion does not apply 1o joca] accesd lines insteltad for redumdancy. For Option 1, the local access TiAQ ITWST FIAVD 126 fiap— f 227322 reaviainAad
on the local access line to be afigibte far the promotion,

These promotion options Mmay not be combined with any othar ACF or COC walvers or promotions. Sprint-coorvingted, vendor-billed access and customenprovided accoss ere
not eliginie for this promotion. If the customer cancels its Sprint circuft(s) undet this plan st any time prior {0 Installabion, theJcustomer will be considered

i default of this agreemen

t and will be assessed cancefiation charges 29 outiined In Sprint's Tan# 8. which car be provided by the sales team.

«7-1 local aeoess lines priced palow $200 will receive tha applicable turfi price. 56 Kbps local 2ccass ines priced below $100 wit recelve 1he applicable teff price.

00667

Sprint Confidential Information, This documant may not be disclosed to any Third Panty.
© 2001 Sprint Communications Co.LP
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Smart Net entera Into an agreement with Sprint Coeporation for the following pramotisn(sl.

Rat Rate Access Promo (FRAF)
propatiing IP Version s

in addition to the tarms and condition
Schedute, Tariff or S

< in the attached product specific enrolimant forms attached

Schedules. The rates, charges snd Discounts specified on the attached enroliment forms supers
under Sprint's tariffe or schedules. Rates, charges and Discounts for cali types, Service elements
the applicable Sprint Base Service “Tariff, Sprint schedules, or public price Hist.

Fixed rates will remain fixed for the Term. Parcentage Discounts will remain fixed for the Term. b
rate (or list prios for nonterlffed Services) against which Sprint applies Discounts.

hereto, terms and conditions in the applicable Sprint

ndarg Terms and Canditions apply to this Agreement. Capitaiized terms no. defined in this Agreement are defined the Sprint

ede any promotions or discounts that ara available
, features, and Services notin this Agreement arg in

Lt Sprint may modify the underlying tariff or schedule

Sprint may impose additionz! charges on Customet to recover amounts Sprint s required by regulatory or ather governmentaf authorities to collecton
behalf of or pay to others in support of siatutory of reguitory programs, plus associated administrafive costs. Examples 0f these programs include, but
are not imited to, the Univarsal Service Fund, the Presubscribed interexchange Carrier Charge, Intemational Mobila Charges and compensation o

payphone service providers for use of theit payphones to access Sprint's service.
Canaln Service elements May require an Lraer 1erm or 1, 4, 0 3 years. InGIVIGUB! Uraer lerms May exiena £OYONA e [ e OF Tis Agreement. For

each Service element that requires an Order term and is instalied before the end of the Term, Cu
Agreement until the end of the individual Order term for that Service element, Failure fo maintain

early termination figbility.

CUSTOMER

Tt

stomer will receive the applicable pricing i this
the Service for the reguired Drder Term wil result i

&P

print Salos Rep!

COMMUNICAT) COMPANY LP.

L~y

ve Signaturoe
Kristen McDonald

mer Signature
- Smart Net

3300 W 80th St., Ste. 300

N Sgﬁtwﬁﬁdff, Name
A ugm MDY BXLD]

Cily, State, 2ip Code
< E-02

Address

Minnesapclis MN 55431

w*‘ "

Date

City, State, Zip Cﬂi / é _ 02"

» Additional restrictions enply. Al pricing and other terms and condiions are govemed by the applicable Sprint tarlff, s it may be amended.
The promotions are only available at Clugtomer’s associdtad locations, The promotions may be used only by Sprint Business customers %’
for commarcial use, Any alteration to this form requires the approval ¢f a Sprint ofiicer.

Sprint Cenfidential Information. This

document may not be disclosed to any Third Party.

® 2002 Sprint Communications Co. LP
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g Enterprise Intermet Access Phase I
=& Sprint.

Product Sptint 1P Dedicated Services and certain associated Customer Premise Equipment

Expiration March 34, 2002
Activation Cusiomer's initial dedicated locations muet be activated by June 30, 2002.
Duration Length of the Sprint IP Dedicated Services Order term.

Eligibility The following Customers are eligible for this Promotion:
1. new or existing Sprint customers ordering Sprint IP Dedicated Senvices for the fist time for a minimum

1 year order term, .
2. existing Sprint IP Dedicated customers ordering additionat Sprint I Dedicsted Senvices for a minimum

1 year order, and ) ]
3. existing Sprint IP Dedicated Services customers whose contract term is nearing expiration.
Elements” 1 Customer oroers ane of the following bundies of equipment and servicss, Gustomer will recaive the
applicable components for each bundle ordered at the spplicabie rates specified in Appendix A. (attached
and incorporated herein).
Enterprige internet Access Phase 1l Components:.
Please put an *X™ in one of the following CPE dalivery option boxes.

op-ship or SVSC process
Bis)rprint gasic CPE Installation and Configuration option. “Only avaliable for T4 package.”
Each bundte contains the following components;
1. 4 SprintiP Dedicated Port, with 1 of the following bandwidths: 128 Kbps, 1836 Kbps, 12 Mbs FDSS3 or 45 Mbps**
2. Primary Domain Name Senvice for a maximum of § domain names
3. Secondary Domain Name Servioe
4. Network News foed (if desired)
5. Cistc SMARTnet CPE Same Day Malntenance
Pased on the Dodicated Internet A Port selected, Customer recaives the following CPE
components (at the prices isted in Appendix A)

1. For each 128 Kbps port:

a. a Cisco 1720 10/100 Router, 2/2 WAN slot & iP Software d. 2 Cisco Cable AC Power Cord
b. o T1/Fractiens) T1 CSUDSU WAN Interfecs Card e. 3 US Robotics 33,6 Modem
¢. a Clsco 1700 4MB/AMB Mini Flash Upgrede f. a Modem Cable

3. For each 1535 Kbps port {Sprint will waive the purchase price for the following components for
153¢ Kbps and 3Meg Multi-Megabit ports only™):

& a Ciseo 2620 Router with 2 WIC Siots and 1 Network Medule Set d. a Cisto Cable AC Power Cord
b. & Cisco Router Scftware Set - CSCO S26C.0.XT e. a US Robotics 33.6 Modem
¢, aTi/Fractional T1 CSL/DSU WAN interface Card f, a Modem Cable

3. For each 3 Meg MultlMegabit port {Sprint will waive the purchase prite for the following componeants
for the 1536 Mpbs and the 3 Meg Multi-Magabit parts only ™):

a. @ Clsco 2620 Router with 2 WIC cands and 1 Network Module Set d. a Cieco Cabte AC Power Cord
b, a Cisco Router software set - CSCO §26C.0.XT e. a US Robotics $3.6 Modem
c. T1/Fractional T1 DSUICSU WAN Interface Card {. 2 Modem Cabis

Sprint Confidentiat information. This dacument may not be disclosed to any Third Party.

00642 © 2001 Sprint Communlcations Co, L.P
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4. Por eath 12 Mbps port:
2. aCisco 7204 VXR Chassis, 1 Software

! RIDL BELINGER
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Enterprise internet Access Phase i]

£. a Auxilisry/C Cable Kit
@. a Cisco Cable AC Pcwer Cord

b. a Gisco 7200 Controller Ethemet Port

. a Ciseo 7200 Fiash Mamory Option f. a US Robotics 33.8 Modem
d. a Cisco Port T3 S Adapter PA-T3+ i. a Modem Cable

e. 2 Cisco MEM-NPE 200 with 64 MB Drarn Upgrade

5. For each 45 Mbps port:
a 2 Cisco 7204 VXR Chassis, 1 Software
b. & Cisco 7200 Controiler Ethemet Part
c. aClsco 7200 Flash Memory Option
d, a Cisco POt T3 $ Adapter PA-T3+

1, g Auxiiary/C Ceble Kit
g. a Cisco Cable AC Power Cord
. a US Robotics 33.6 Modem

i. a Modern Cebdle

o. a Cisco MEM-NPE 200 with 84 MB Dram Upgreds

Appen
Please complete the following information.
non-recurring charges {"NRC") based on the

| Torm and Bundle Typé
(428 Kbps, 1536 Kbps, 3 Meg Multi-Megabit
12 Mbpe, 45 MbpS)

dix A to Enterprisc internet Access Promation
Custa

Bundle Type ordered 83 SNOWN in the Tables 1 and 2 below.

mer will pay the instaliation charges. tonthty recurring charges ("MRC") and

umber of sundles
Ordered

- )~

— - 2

- )

Sprint Managed Network Products and Services for gprint IP Dedicated Services are ot svaiiable conjunction with this offer.

45 Mpps ports ars avaliabke at Sprint's discretion and requits an Order lerm of at loast ono-yeal,

Additional components Aot listed abave may ba purchased

at Sprint's standard st prices, This prometion may be used enly by Sprint Business cuslomers for commerclal usa. Businass customars for commersial use.

meprnl uill waive the
1536 Kbps of § Meg Multh-Mepabit pors tor wia S U 25T

purchase pries far 1536 Kips or 3 Mag MultidMegabit CPE purchased under this promoticn (2 value of $3395 per
4t Mmetnrmar Alerannects 8 1536 Kbps of 3 Meg Mulli<Magabit port facsiving a CPE purchsse

CPE). Cugtomar must use

walver under this promotion before the end of the 2ppficable order 18, Customer wil pay Sprint & prorated parton oF i pundtaey raivar saasd on the

m.\mbemfmomhsremmmgmmmﬂcrtem

Sprint Gonfidentlal Information.
nneas

disclosed to any Thind Farty.

This document may actbe
© 2001 Sprint Communications Co. w.P



