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CallSmart is available in:

Fargo/Moorhead

mdﬁ\ational e
Rates ly§;9¢ per min.

Bismarck/Mandan

Dickinson
Note: International . .
and their surrounding
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bl Mot id he e ) communities®.

Rates may change,
1 .
so be sure to check

the rate table often.
*New Salem, Almont, McKenzie, Sterling, Wilton, Baldwin
Mapleton, Reile's Acres, Riverside, Amenia, Casselton, C
Argusville, Gardner, Grandin, Comstock, Rustad, Hicksoi
Dilworth, Baker, Downer, Sabin, Richardton, Killdeer, Mai
Gladstone, New England and Belfield (Or any phone that
Bismarck or Dickinson)

Call anywhere in the USA or Canada (excluding Alaska & Hawaii

SIGN UP TODAY!!

866-701-8888 Toll Free
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Contact Information

\CallSmart

CallSmart

PO Box 454

Dickinson, North Dakota 58602-0454
Call Toll Free 866-701-8888

or Call

356-0011 in Fargo

355-0011 in Bismarck

456-3700 in Dickinson

E-Malil sales@mail.getcallsmart.com

http://www.getcallsmart.com/contact.html 7/17/2006
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How to use CallSmart

\CallSmart
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Rates

Two Easy Steps!

(You must be registered before you can access
CallSmart)

1. Dial (local access
number)* to access the
CallSmart network.

2. Dial the area code and
number you wish to call.

*Local Access Numbers:
Bismarck 355-2255

Fargo 356-2255

Dickinson 264-1000

http://www.getcallsmart.com/HowToUseCallSmart.html 7/17/2006



How To Use CallSmart

TIPS:

1) You may start entering the number you are
calling while the greeting is playing.

2) Make your local access number a speed dial
preset on your phone.

3) Make sure your caller ID is unblocked. We
use your caller ID to authenticate your account when
you call. If you do not hear our greeting, call
again after you unblock your caller ID. Here's how:
(*82) 355-2255

4) Make sure your phone is set to tone not
pulse.

***Caution***

CallSmart is not responsible
for any 1+ calls made with
other long distance*
carriers. The CallSmart
network is accessed by
dialing a local access
number.

SIGN UP TODAVYI

866-701-8888 Toll Free
355-0011 Bismarck

http://www.getcallsmart.com/HowToUseCallSmart.html
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356-0011 Fargo
456-3700 Dickinson

Click here to sign up online

* Long Distance is a general term used to describe an information service offered
by CallSmart. This service is an alternative to traditional long distance using voice
over internet technology.

Home Page | About Us | Contact Us | Site Map | Frequently Asked Questions | Services

http://www.getcallsmart.com/HowToUseCallSmart.html 7/17/2006
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Note: International
Rates may change,
so be sure to check

the rate table often.
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Services

Residential Service:

Three plans to choose from:

1) 3.9 cents per/min.

Minimum of 150 minutes ($5.99 per/month).
2) $39.99/month unlimited

o Call anytime, day or night, weekdays and
weekends!
o Flat rate (no per minute charges!)

3) The Ultimate Bundle $53.99/month
CallSmart Residential Package and BTI Net
Dial-up 56k Internet access combined.
(Available in Bismarck Area Only, Please call
to sign up)

Business Service:

http://www.getcallsmart.com/Services.html 7/17/2006
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Two plans to choose from:
1) 3.9 cents/minute
As low as 2.5 cents/minute for high volume
Plus $5.00 per/month account fee.
2) Customized Flat Rate

CallSmart will evaluate your current long
distance usage and customize a new flat rate
just for your business. Your long distance*
bill will be the same every month. Great for
budgeting. CallSmart is saving business
customers 50% and more on their long
distance expenses.

o No Gimmicks

o No Hidden Charges

o No Contracts

o No Changing Basic Phone

Service
o No Changing Long Distance*
Carrier ‘
' 866-7!
What's The Catch?
355-
There is no catch.
35
* Long Distance is a general term used to describe an information
service offered by CaliSmart. This service is an alternative to traditional
long distance using voice over internet technology. 456-

http://www.getcallsmart.com/Services.html 7/17/2006



Frequently Asked Questions

Frequently Asked
Questions

1. How does this work?

With your home phone or office phone, you dial a local
number to get to the CallSmart network. Once you are
connected, a message will prompt you to dial the number you
wish to reach. You then dial the number you're calling,
1+Area Code+number.

2. Where can | call?

Anywhere in the USA and Canada (excluding Alaska &
Hawaii).

3. How about calls in North Dakota?
Yes, anywhere in North Dakota.

4. How can CallSmart offer unlimited residential long
distance* for only $39.99/month?

CallSmart is using a new technology, Voice over IP (VoIP).
When you place a long distance* call with CallSmart, we
change your voice to data and send your call over the
Internet. VolIP is a much more efficient way to send your call
across the state or across the country and we pass those
savings on to you.

5. Will | notice a difference in voice quality when | use VolP?

No. CallSmart takes great pride in providing the best quality
possible.

6. Do | need any additional equipment to use CallSmart?

No. All you need is local phone service and a phone.
CallSmart also works with cellular phones.

7. Do | need to change my long distance* carrier?

No. Since you are dialing a local access number to use
CallSmart, you do not have to change anything.

8. Can | send faxes using CallSmart?

Absolutely

http://www.getcallsmart.com/Frequently AskedQuestions2.html
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* Long Distance is a general term used to describe an information service offered
by CallSmart. This service is an alternative to traditional long distance using voice
over internet technology.

Home Page | About Us | Contact Us | Services | How To Use CallSmart

http://www.getcallsmart.com/Frequently AskedQuestions2.html 7/17/2006
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About CallSmart

\CallSmart
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s CallSmart is a North Dakota company providing long

distance* service to the Bismarck, Fargo, Dickinson anc
surrounding areas.

CallSmart is proud to offer an alternative to tradition
long distance* services.

We are taking advantage of the latest Voice over Interne

(VolP) technology to deliver long distance* to anywhere
the USA and Canada (excluding Alaska & Hawaii).

SIGN UP TODAVY!

866-701-8888 Toll Free
355-0011 Bismarck
356-0011 Fargo
456-3700 Dickinson

Click here to sign up online

* Long Distance is a general term used to describe an information service offered by CallSmart. T
service is an alternative to traditional long distance using voice over internet technology.

http://www.getcallsmart.com/about.html 7/17/2006
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