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SEP 26 2000 September 25, 2000
Via Overnight Delivery

ND PUPLIC SERVICE COMMISSION
Exi CUTIVE SECRETARY

Mr Jon Mielke

Executive Secretary

North Dakota Public Service Commission
State Capital

Bismarck, North Dakota 58505-0480

Re: Notification of the Transfer of Control in Ownership of
Operator Service Company Common Stock

Dear Mr. Mielke:

Operator Service Company ("OSC") registered with the North Dakota Public
Service Commuission on December 29, 1992 under Certificate Number 133 / PU
1113-92-1337. The stock of OSC 1s being acquired by BC Holding ITI Corporation.
OSC will continue to operate as a separate, wholly owned subsidiary of BC
Holding IIT Corporation. The key management positions of OSC remain the same.
Details of this transaction are attached for the Commuission’s files.

Questions or nstructions pertaining to this transaction should be directed to my
attention at (407) 740-8575. Alternatively, please feel to contact Ms Judith Riley
at (405) 755-81771f1 am unavailable or 1f you have questions specific to the buyer
1n this transaction.

Please acknowledge receipt of this filing by returming, file-stamped, the extra copy
of this cover letter in the self-addressed, stamped envelope enclosed for this

purpose.

Sincerely,

cc: Kiark Smuth, OSC
Judith Riley, Telecom Professionals, Inc., 2912 Lakeside Drive, Oklahoma
City, Ok. 73120

File: OSC-ND

TMS: ndo0002

1 PU-05-417 Pages 31

Cancellation of authorty

by Public Service Commission
06/29/2005



)ECEIVE

NOTICE OF TRANSFER OF CONTROL

SEP 26 2000
of
ND PUBLIC SERVICE COMMISSION
OPERATOR SERVICE COMPANY EXECUTIVE SECRETARY

Operator Service Company ("OSC") hereby provides noticerelating to the proposed transfer

of controlling interest 1n 1ts stock to BC Holding IIT Corporation

As aresult of this transfer, OSC will become a wholly-owned subsidiary of BC Holding III

Corporation, whose ultimate parent company 1s Platinum Equity Holdings, LLC.

OSC will remain a separate operating company and will continue to provide service in North
Dakota under the name of Operator Service Company. OSC was certificated to provide
telecommunications services in the State of North Dakota under Certificate No. 133/PU1113-92-
1337.

I. THE COMPANY ACQUIRING OPERATOR SERVICE COMPANY

BC Holding III Corporation (“Buyer”) is a company organized under the laws of Delaware
with its principal office located in California. Buyer 1s not a certificated entity in the State of North
Dakota and has not registered to do business in North Dakota as a foreign entity. Buyer 1s a holding
corporation organized for the purpose ofholding BC Acquisition IV Corporation which, in turn, was

formed for the purpose of merging with and into Operator Service Company.

Platinum Equity Holdings, LLC, a Delaware limited liability company (“‘Platinum”), was
formed as a vehicle for the acquisition of companies and 1s the ultimate parent of Buyer. Platinum
1s recognized as one of the largest and fastest growing privately held information technology
companies 1n the United States, with 16 technology driven subsidiaries and a workforce of 10,000

employees. By acquiring OSC, Platinum adds a leading provider of interactive voice response and



customer response management to 1ts portfolio companies. Platinum is also the ultimate parent
company of Matrix Telecom, Inc. (“Matrix™), a telecommunications service provider in North
Dakota. For the immediate future, Matrix and OSC will both continue to operate m the State of
North Dakota, serving distinctly different markets. The press release and organizational chart

attached as Exhibit 1 provide more information about the overall acquisition.

I1. THE AGREEMENT

On September 15, 2000 OSC entered into an Agreement and Plan of Merger As a net result
of the merger, Buyer will own 100% of the outstanding shares of Common Stock 1n OSC. OSC will
remain a separate operating company. This Agreement and Plan of Merger do not contemplate that
Buyer, or its ultimate parent company, Platinum, will operate directly in North Dakota as a

telecommunications services provider.

III. CUSTOMER IMPACT

OSC will remain a separate operating company 1n the State of North Dakota The proposed
merger will have no effect on the Company name, address, contact information, services, rates or
terms and conditions of service The Company will continue to market, brand and bull 1ts services
mn the same name. The toll free telephone number for customer service will remain the same: 1-800-

658-6041. At this time there are no definitive plans to change the management structure of OSC.

Notice of Transfer of Control
Operator Service Company
page 2



IV.  CONTACT INFORMATION

The name and address of the individual to contact regarding this filing is

Connie Wightman

Technologies Management, Inc.

210 Park Avenue North

Winter Park, Florida 32789
Telephone:  (407) 740-8575
Facsimile: (407) 740-0613

email: cwightman@tminc.com

The name and address of the individual who handles regulatory affairs on behalf of OSC will

continue to be:

Kirk Smith, Vice President
Operator Service Company

5302 Avenue Q

Lubbock, Texas 79412

Telephone:  (800) 658-6041
Facsimile: (806) 747-0757
email: kirk.smith@osc.com

The name and address of the individual who handles regulatory affairs on behalf of Buyer

and Platinum is;

Judith A Riley

Telecom Professionals, Inc.

2912 Lakeside Drive

Oklahoma City, OK 73120

Telephone:  (405) 755-8177
Facsimile (405) 755-8377

email: jriley@telecompliance.net

A complete listing of officers and directors for Operator Service Company, BC Holding I1I

Corporation and Platinum Equity Holdings, LLC are attached as Exhibit 2.

Notice of Transfer of Control
Operator Service Company
page 3



VERIFICATION

I, Kirk Smith, hereby declare under penalty of perjury, that I am Vice President of
Operator Service Company; that I am authorized to make this verification on behalf of Operator

Service Company; that I have read the foregoing Notice; and that the facts stated therein are true

and correct to the best of my knowledge, information and belief.

Kirk Smith, Viee President
Operator Service Company

Sworn to and subscribed before me this 2| 5 day of %ﬂg&, 2000.

Notary Public

My Commission expires:

O 02

“u,

st

ous

DR

) 3

Ty M‘ PAULA WILKINSON

* *; Notary Public, State of Texas
{:,",{s o;‘%?gk My Comnussion Expires 09/21/03

Y BUsn,

ARSI



VERIFICATION

I, Douglas E. Johnston, Jr., hereby declare under penalty of perjury, that I am Vice President
of BC Holding IIT Corporation; that I am authorized to make this verification on behalf of BC
Holding IIT Corporation; that I have read the foregoing Notice; and that the facts stated therein are

true and correct to the best of my knowledge, information and belief.

Dougfas | .Johnstoﬁ, Jr., Vice President
BC Holding Il Corporation

Sworn to and subscribed before me this y’z-day of WZOOO.

l%ary Pub% -/

\‘“Yl I, A
S -'3%;;, JENNIFER A LYON

) _’q Notary Public State of Texas
3 "ébp'f"ﬁrit“ My Commission Expires 04-24-04

s

s

My Commission expires:

024/~ 0¥
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FOR IMMEDIATE RELEASE

PLATINUM EQUITY HOLDINGS SCORES “TRIPLE PLAY” -- COMPANY ACQUIRES

THREE ENTITIES IN ONE TRANSACTION

Market-Dominant Billing Solutions’ Divisions Complement Other

Platinum Telecommunications Companies

LOS ANGELES (Sept. 19, 2000) — Platinum Equity Holdings, a leader 1n acquiring and growing
technology companies, has signed a definitive agreement to acquire three high-tech operating
divisions of Billing Concepts Corporation (Nasdaq: BILL) in a single transaction.

Platmum is acquiring the Billing Concepts, Inc , Operator Service Company (OSC) and
Aptis, Inc. operating divisions of Billing Concepts Corp. The three operating divisions have a
combined employee base of approximately 1,200.

Billing Concepts, Inc. 1s the dominant market leader in LEC billing services primarily
through 1ts USBI and ZPDI divisions. OSC 1s a leading provider of interactive voice response (IVR)
and customer response management (CRM) services to the telecommunications (CLEC, long
distance and cellular) industry Aptis develops and licenses mission critical revenue support
solutions for the telecommunications industry. The three operating divisions, which focus on helping
clients improve customer service and profitability by enabling them to streamline operations and
make quicker, more informed decisions, have a customer retention rate of 95 percent. The closing
of the transaction 1s subject to regulatory approvals and satisfaction of certain conditions and 1s

expected to be complete within the next 30 to 45 days.



“Acquinng three quality companies in one transaction 1s a significant move 1n our telecom
strategy,” said Tom Gores, president and CEO of Platinum Equity Holdings. “ The operations have
tremendous synergy with several of our portfolio companies, and we ntend to capitalize on those
strengths, while empowering each orgamization to grow autonomously.”

Parnis H. Holmes, Jr., Chairman and CEO of Billing Concepts, stated, “I am convinced that
Platinum, through its portfolio of companies, 1s committed not only to the continued progress and
growth of the LEC Billing, OSC and Aptis operations, but also to providing significant opportunities
for our employees.”

“This deal makes Platinum the dominant player in the telecom billing services market,” said
Bill Bricking, Platinum’s senior vice president in charge of telecommunications operations. “We’re
adding the perfect complement of quality people, technology and resources to existing Platinum
companies that are established telecom industry leaders ”’

Billing Concepts, Inc., OSC and Aptis will continue to be based in San Antonio, Texas, and

Platinum will operate them as separate corporations.

Platinum Equity Holdings

Platinum Equity Holdings (www.peh.com), based in Los Angeles, has been recognized as
one of the largest and fastest growing privately held IT companies in the United States by both
Forbes and Business Week magazines. The company has distinguished itself as a billion-dollar
investment corporation that specializes in acquiring and operating mussion-critical technology
organizations and technology-enabled service companies throughout the world. Platinum currently
owns 16 technology-driven corporations featuring a workforce of 10,000 employees, an established

infrastructure in more than 100 countries and offices in Europe, Asia and South America.



Billing Concepts Corporation

Billing Concepts Corporation’s (Nasdaq: BILL) holdings include FIData, a company that
provides Internet-based instant loan approval products and services to the financial services industry.
The company is also the lead mvestor in Princeton eCom Corporation and COREuntellect, Inc.
Princeton eCom is a leading application service provider for electronic bill presentment and payment
solutions. COREuntellect 1s a B2B content delivery application service provider. Billing Concepts

Corp. (www.billingconcepts.com) is headquartered in San Antonio, Texas.

HHHH



CONTACT:

Platinum Equity / Corporate Platinum Equity Communications Group
Alanna Chaffin, Vice President Bill Kobel, Vice President Amy Kelchner, Manager
(310) 712 - 1850 (717) 703-6025 (717) 703-6177

achaffin@peh com wkobel@peh com akelchner@peh com
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LISTING OF OFFICERS AND DIRECTORS



Officers and Directors

Operator Service Company
Directors:
Parris H. Holmes, Jr., Chairman of the Board
Officers:

Michael R. Smith, President and Chief Operating Officer

W. Audie Long, Senior Vice President, General Counsel and Corporate Secretary

David P. Tusa, Senior Vice President and Chief Financial Officer

Paul L. Gehn, Senior Vice President - Sales and Marketing

J. Kuirk Smith, Senior Vice President - Operations

Michael T. Hynes, Vice President and Corporate Treasurer

Kevin W. Nyland, Vice President - Investor Relations

John J. Jelinek, Vice President - Call Center Operations

Donald R. Philbin, Jr., Vice President - Legal and Regulatory, Associate General Counsel
and Assistant Secretary

Kenneth A. Prinz, Vice President - Taxation and Assistant Secretary

Brenda M. Wolfe, Vice President - Human Resources

Jennifer B. Harvey, Assistant Secretary

BC Holding III Corporation

c/o Platinum Equity Holdings, LLC
2049 Century Park East, Suite 2700
Los Angeles, California 90067

Directors:
Tom T. Gores, Chairman
Officers:

Tom T. Gores, Chairman and President
William M. Foltz, Jr., Vice President
Douglas E Johnston, Jr, Vice President
Johnny O. Lopez, Vice President

Eva M. Kalawksi, Secretary

Robert J. Joubran, Treasurer



Officers and Directors, continued

Platinum Equity Holdings, LL.C
2049 Century Park East, Suite 2700
Los Angeles, California 90067

Directors:
Tom T. Gores, Chairman
Officers:

Tom T. Gores, Chairman

John H Diggins, Executive Vice President
Douglas E. Johnston, Jr., Executive Vice President
Johnny O. Lopez, Executive Vice President

Gary L. Newton, Executive Vice President
William M. Foltz, Jr., Chief Financial Officer
Philip E. Norment, Chief Operations Officer
David M. Anglin, Chief Technology Officer
William C. Bricking, Sentor Vice President
Gregory S. Vereschagin, Senior Vice President
Robert J. Wentworth, Senior Vice President

Eva M. Kalawski, Vice President, General Counsel and Secretary
Robert J. Joubran, Treasurer

Barbara J. Schmidt, Assistant Treasurer



210 N Park Ave
Winter Park, FL
32789

PO Drawer 200
Winter Park, FL
32790-0200

Tel 407-740-8575
Fax 407-740-0613

tmi@tminc com

Mr. Jon Mielke

Executive Secretary

North Dakota Public Service Commission
State Capital

Bismarck, North Dakota 58505-0480

May 18, 2000
Via Overnight Delivery

ECEIVE

MAY 19 2000

ND PUBLIC SERVICE COMMISSION

EXECUTIVE SECRETARY

Re: Notification of the Transfer of Control in Ownership of Operator
Service Company Common Stock by to Billing Concepts Corp.

Dear Mr. Mielke:

Operator Service Company ("OSC") registered with the North Dakota Public
Service Commisston on December 29, 1992 under Certificate Number 133 /
PU 1113-92-1337 The stock of OSC 1s being acquired by Billing Concepts
Corp. OSC will continue to operate as a separate, wholly owned subsidiary of
Billing Concepts Corp The key management positions of OSC are not
materially changed, organizational charts before and after the merger are

attached for your records.

This transaction will be transparent to the Customers of OSC as there will be
no interruption of service or change in the Company name, address, contact
mformation, services, rates or terms and conditions of service. The Company
will continue to market, brand and bill in the same name

Questions or 1nstructions pertaining to this transaction should be directed to
my attention at (407) 740-8575 Please acknowledge receipt of this filing by
returning, file-stamped, the extra copy of this cover letter 1n the self-

addressed, stamped envelope enclosed for this purpose.

Sincerely,
CH )
€ “ r /

Connie/Wightmia
Consultant to
Operatog_Service Company

CW/im

cc Kirk Smith, Operator Service Company
File  Operator Service Company - ND

TMS- NDO0001




Operator Service Company

January 2,2000

Mike Smith
CEO

Kirk Smith
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Billing Concepts Corp.
April 2000
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TPSI Executive Management
April 2000
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PUBLIC SERVICE COMMISSION
STATE OF NORTH DAKOTA

Certificate of Registration

Certificate Number 133

This is to certify that Operator Service Company is registered as an intrastate long
distance telecommunications reseller offering services in North Dakota.

This certificate is issued in Case No. PU-1113-92-1337, and is subject to the
conditions and limitations noted in North Dakota Administrative Code, Section 69-09-05-04.

Bismarck, North Dakota, December 29, 1992

ATTEST: PUBLICSERVICE COMMISSION

Qémz/ £ 2z y
Executive Secretary

Q@ PU-1113-92~1337 1 pages
12 29792

Fublic Service Commission

Certificate Number 133



PUBLIC SERVICE COMMISSION
STATE OF NORTH DAKOTA

Certificate of Registration

Certificate Number 134

This is to certify that Operator Service Company is registered as an operator
service provider in North Dakota.

This certificate is issued in Case No. PU-1113-92-1337, and is subject to the
conditions and limitations noted in North Dakota Administrative Code, Section 69-09-05-05.

Bismarck, North Dakota, December 29, 1992

ATTEST: PUBLIZERVICE COMMISSION
UﬁM/// M %/

Executive Secretary Conmmss1

g02 PU-1113-92-1337 1 pages
172729732
Fublic Sersvice (ommission
“ertificate Numbsr 134

f._J



to. ‘ C
- e C ¢ ~

R B ”’rl LR SYRE RO 5 T T

Wil H Tt B3 2 " FOR OFFICIAL USE ONLY
- APPLICATION FOR CERTIFICATE OF AUTHORI | Y o Number —~——— " - -
;‘_,l 'SECRETARY. OF STATE - i+ oo w1 v~ FaN BN 7;;’% ? 007
%%/ SFN 13100 (6-91) n'.‘x i3y 7 3 WKO Nufnber 7
SEE REVERSE SIDE FOR FEES, FILING AND MAILING INSTRUCTIONS / 7 (51 7 (I/
Pursuant to Chapter 10-22 of the North Dakota Century Code, the undersigned officer of the corporation Date Filed ‘ Cidrk
submuts the following information for a certificate of authonty: . \_CR% -

1A. Name of L*orpofat:on N . J
Operator Serv1ce Company

8. Corporate Name to be Used in North Dakota Pursuant to Section 10-22-03 or 10-31-05 of the North Dakota Century Code (SEE INSTRUGTION)

Operator Service Company
C. Corporate Name I1s the same as, or deceptively simular to a name registered with the North Dakota Secretary of State and the application for
certificate of authroity is being submutted with:
O Consent to use of name

O A resoluuon of the board of directors adopting a trade name for use in transacting business 1n North Dakota, and an application therefor.
The trade name adopted is:

O Certified copy of a final decree of a court of competent junsdiction establishing pnor nght of this corporation to use of the namae in
North Dakota

2A. Complete Malling Address of Pnncipal Place of Business (Straet, PO Box, City, State, Zi-p) B. Telephone Number | C. Federal ID Number

1624 Tenth St. Lubbock, TX 79401 806-747-247 75-2180408
3A. State or Country B. Address in State or Country Where Incorporated C. Date Incorporated | D. Duration of Corporation
Where Incorporated 1624 Tenth Street & z:'hl;emsa'
Texas Lubbock, TX. 79401 6/5/87 & Other (Specify)
4A. Name of Registered Agent in North Dakota B. Federal [D/Soctal Secunty Number of
The Prentice-Hall Corporation System, Inc. Registered Agent ) 36146755

C. Address of Registered Agent in North Dakota {Street, PO Box, City, State, fip Coda)

316 North Fifth Street, Bismarck, North Dakota 58501 .
S. Purpose or purposes the corporation proposes to pursue In the transaction of business in the State of North Dakota

Long Distance Telephone Service

6. OFFICERS AND DIRECTORS OF THE CORPORATION .
g’f‘r"‘" i"l" it SOCIAL COMPLETE MAILING ADDRESS
OFFICE ‘cer Also NAME SECURITY
Serves As NUMBER
Director Straet City State Zip Code
PRESIDENS Dir. GL Kirk Smith #51-96-0793 3201 77th St. Lubbock, TX. 79423
& Treagurd
C.E.O. § Seche a@%chael R. Smith 455—98—6371 3103 80th St. Lubbock, TX. 79423
a
TREASURER a
DIRECTOR Virgil B. Pettigrew 460-26-2301 10748 St. LaZare Dallas, TX. 75229
DIRECTOR
7. The application 1s accompanied by O Certfication of professional icense
{1 * Cartificate of authonty fee of $115 [0 Signed consent t9 use of name and fee of $10
[ *Signed consent of registered agent and faa of $10 0O Trade Name application and fae of $25

0 *Current, onginal certificata of good standing duly authenucated by the incorporating officer of the state or county of incorporation.

. 8. The undersigned, en officer of the corporation, has read the foregoing application, knows the contents thereof, and believes the statements made
thereon to be true.

ident Dato




( A

FOR OFFICIAL USE ONLY

\. STATEMENT OF CONSENT TO SERVE * [ Nember — ——
) AS REGISTERED AGENT - °+ L & \VDC\(I)
s SECRETARY OF STATE WKO Number

;&7 SFN 7974 (6-91) /77;{74/

Date Fﬂ)e:i_:l)\ 'C\ @ Cle(rj,

1. FILING FEE: $10.00

SEE REVERSE SIDE FOR FILING AND MAILING INSTRUCTIONS

2. Name of the (-:orporauon for Which the ﬁeglsterod Agent s to Serve

Operator Service Company

3. Name of the Registered Agent
The Prentice-~Hall Corporation System, Inc.

A. Registered Agent s (Check One) Social Secunty/Federal 1D Number of Registered Agent
0O An Individual North Dakota Resident
A Corporation 136106755

4. The designated registered agent hereby consents to act in that capacity for the above named corporation until removed or resignation is submitted
in accordance with North Dakota statutes.

T G ie s 2 /o2

21
y Sfé)éture of Registered Agent "7 Date
7




STATE OF NORTH DAKOTA |

Office of Secratary of State

eehl_Sp
R

I hereby cort™y that this Is a frue snd i
correct copy, conslsling of pages, |
as taken from the origlnal on fil2 in this
cffice. Originality of this cortification ;
cun b determined by the color red.

= Ji

L5 m Husler
N3 SECRETARY OF STATE

| DATED:

I BY:
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OPERATOR SERVICE COMPANY

The undersigned, as Secretary of State of the
State of North Dakota, hereby certifies that
OPERATOR SERVICE COMPANY, a TX corporation,
authorized to transact business in the State of
North Dakota on March 31, 1992, and according to
the records of this office as of this date, has
paid all fees due this office as required by North
Dakota statutes governing foreign corporations.
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ACCORDINGLY the undersigned, as such Secretary
of State, and by virtue of the authority vested in
him by law, hereby issues this Certificate of Good
standing to

OPERATOR SERVICE COMPANY

Dated: December 15, 1992

LA ade

Jim Kusler
Secretary of State
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CERTIPFICATE OF AUTHORTITY
OF
OPERATOR SERVICE COMPANY

The undersigned, as Secretary of State of the
State of North Dakota, hereby certifies that an
application of

OPERATOR SERVICE COMPANY
for a Certificate of Authority to transact business
in this State, duly signed and verified pursuant to
the provisions of the North Dakota Century Code,
have been received in this office and are found to
conform to law.

ACCORDINGLY the undersigned, as such Secretary
of State, and by virtue of the authority vested in
him by law, hereby issues this Certificate of:
Authority to

OPERATOR SERVICE COMPANY
to transact business in this State under the name
of

OPERATOR SERVICE COMPANY

i

Jim Kusler
Secretary of State

Dated: March 31, 1992
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TChe ﬁe of Texas

SECRETARY OF STATE

The undersigned, Secretary of State of the State of Texas, HEREBY
CERTIFIES that the attached is a true and correct copy of the following
described instruments on file in this Office:

OPERATOR SERVICE COMPANY

Articles of Incorporation June 5, 1987
Change of Registered Office and/or Agent May 30, 1989

IN TESTIMONY WHEREOF, I have hereunto
signed my name officially and caused to be im-
pressed hereon the Seal of State at my office in
the City of Austin, this

Isv

Secretary of State
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ARTTG\LES OF INCORPORATION JUN 051987
OF {iz k70

LCorporations Section

ARTICLE ONE
The name of the Corporation is "OPERATOR SERV;ICE COMPANY".
ARTICLE TWO
The period of its duration is perpetual.
ARTICLE THREE
The purpose or purposes for which the Corporation is organized is for the transaction
of any or all lawful business for which Corporations may be incorporated under the Texas
Business Corporation Act.
ARTICLE FOUR
The aggregate number of shares which the Corporation shall have the authority to issue
is Ten Thousand (10,000) shares of no par value. (The consideration to be received for each
share shall be fixed from time to time by the Board of Directors.)
ARTICLE FIVE
The Corporation will not commence business until it has received for the issuance of its
shares consideration of the value of One Thousand Dollars ($1,000.00), consisting of money,
labor done or property actually received.
ARTICLE SIX
The Shareholders shall not have the preemptive right to acquire additional or treasury
shares of the Corporation as and when the same may be issued or sold.
ARTICLE SEVEN
The street address of its initial registered office is 6400 Quaker, Suite B, Lubbock,
Texas 79413, and the name of its initial registered agent at such address is O. Murray

McNeely.

ARTICLE EIGHT

The number of Directors constituting the initial Board of Directors is one, and the
name and address of the person who is to serve as Director until the first Annual Meeting of
Shareholders or until his successor is elected and qualified is:

Michael R. Smith, 4403 80th Street, Lubbock, Texas 79424.

ARTICLE NINE

The name and address of the incorporator is:



O. Murray McNeely, 6400 Quaker, Suite B, Lubbock, Texas 79413.

e E
Incorporator \ \

3
SWORN AND SUBSCRIBED TO BEFORE ME, the undersigned authority, on this
the 2nd day of June, 1987, by the above named incorporator.

Saan JS/W

Notary Publicin and for ~ °
The State of Texas

My Commission Expires: rerpense
q SUSAN GAFFORD -
5-/ s-% NOTARY PUBLIC, STATE OF TEXAS

. MY COMMISSION EXPIRES 5-15-89
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L‘orporations Sectiopn

1. The name of the corporation is OPERATOR SERVICE COMPANY.

2. The address, including street and number, of its present registered office as
shown in the records of the Secretary of State of Texas prior to filing this statement is 6400
Quaker, Suite B, Lubbock, Texas 79413.

3. The address, including street and number, to which its registered office is to be
changes is: Chicago Court, 5502 58th Street, Suite 200, Lubbock, Texas 79414.

4. The name of its present registered agent. as shown in the records of the Secretary
of State of Texas, prior to filing this statement 1s O. Murray McNeely.

5. The name of its new registered agent is: No change.

6. The address of its registered office and the address of the business office of its
registered agent, as changed, will be identical.

7. This change was authorized by its Board of Directors.

OPERATOR SERVICE COMPANY

By:
Michael R. Smith
VERIFICATION
STATE OF TEXAS
COUNTY OF LUBBOCK

BEFORE ME, a Notary Public, on this day personally appeared Michael R. Smith,
the Chief Executive Officer of Operator Service Company, a Texas Corporation, known to
me to be the person whose name is subscribed to the foregoing document and, being by me
first duly sworn, declared that he signed the same as the act and deed of the corporation
and that the statements contained therein are true and correct.

Given under my hand and seal of office this the 9} day of May, 1989.

QLN A BH Y

4!

MQL L&CQ/L/\"’{ WL .

WENDY JOLLY ¥
PUBLIC, STATE OF TEXA™  J
N MISSION EXPIRES 6 19
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OPERATOR SERVICE COMPANY
Pursuant to the provisions of Article 4.64 of the Texas
Business Corporation Act, the undersigned corporation adopts the
following Article of Amendment to its Articles of Incorporation:

ARTICLE ONE

The name of the corporation is OPERATOR SERVICE COMPANY.

ARTICLE TWO

The following amendment to the Articles of Incorporation was
adopted by the shareholders of the corporation on the 10th day of

December;

Article Four of the Articles of Incorporation is amended
to read as_follows:

"The aggregate number of shares which the corporation
shall have the authority to issue is ONE MILLION FIVE
HUNDRED THOUSAND (1,500,000) shares of no par value.
(The consideration to be received for each share shall
be fixed from time to time by the Board of Directors).

ARTICLE THREE

The number of shares of the corporation outstanding at the
time of adoption was 9264; and the number of shares entitled to

vote on the amendment was 9264.

ARTICLE FOUR

The number of shares that voted for the amendment was 7866;

and the number of the shares that voted against the amendment was

0.



OPERATOR SERVICE COMPANY

T - op S

KIRK SMITH/ President

SUBSCRIBED AND SWORN TO BEFORE ME the undersigned authority

on this the 17th day of April, 1992, by KIRK SMITH.
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Notary's Printed Name:
Lisel & . Mo re






