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COMMUNICATIONS
Network Billing Inc.

December 1, 2006

Mr. William W. Block
North Dakota Public Service Commission
600 E. Boulevard Ave Dept. 408
Bismarck, ND 58505-0480

VIA FACSIMILE & Registered Certified Mail

RI: Communications Network Billing Cease and Desist Order & Complaint
Case No. PV-06-373 & PV- 06-378

Dear Mr. Binek:

As per our telephone conversation today, December 1, 2006 I am enclosing the original
response that was faxed to your office 701-328-2410 on September 1, 2006 along with a recap of
my efforts regarding the above referenced Cease and Desist Order and Complaint.

Communications Network Billing Inc., ("CNBI") received the above-referenced order to
cease and desist and a complaint filed with the North Dakota Public Service Commission dated
August 25, 2006. Communications Network Billing Inc. has reviewed the order of cease and
desist and the complaint of Mr. Scott Macintosh, President for Qwest Corporation and we have
conducted a thorough investigation of this matter.

Communications Network Billing Inc. immediately ceased all our marking efforts on
August 30, 2006 upon receipt of the order. Communications Network Billing Inc. also did an
immediate search for an account for Montana-Dakota Utilities (MDU), which we were unable to
locate an established long distance account within Communications Network Billing. I then
drafted my response to you as you see attached and faxed to the Commission fax number listed
on the top right of your stationary.

Communications Network Billing, Inc. had not received any reply to my response until
the notification dated November 21, 2006 was received and the most recent default order dated
November 22, 2006 imposing fines and penalties
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On behalf of Communications Network Service Billing I am asking for a re-evaluation of
these cases and a review of my attached documentation. I would greatly appreciate any
consideration given to these cases. Please contact me directly with any fiother questions
regarding this matter. You may reach me by direct telephone at 651-552-9661 or by direct fax
651-552-9774 or via my direct email prretulatorvQcomeast.net. Thank you.

Very truly yours,
Communications Network Billing Inc.

Pamela S. Rieck
Regulatory Affairs Director

Enclosures

CC: File
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COMMUNICATIONS
Network Billing Inc.

September 1, 2006

Mr. William W. Binek
North Dakota Public Service Commission
600 E. Boulevard Ave Dept. 408
Bismarck, ND 58505-0480

VIA FACSIMILE

RE: Communications Network Billing Cease and Desist Order
Case No. P0-06-373 & PU- 06-378

Dear Sir or Madam:

Communications Network Billing Inc., Inc. ("CNBI") has received the above-referenced
order to cease and desist and a complaint filed with the North Dakota Public Service
Commission dated August 25, 2006. Communications Network Billing Inc. has reviewed the
order of cease and desist and the complaint of Mr. Scott Macintosh, President for Qwest
Corporation and we have conducted a thorough investigation of this matter.

Communications Network Billing Inc_ is a provider of long distance telecommunications
services for residential and business customers. Communications Network Billing Inc. markets
its services to these customers through independent telemarketing firms.

Communications Network Service Billing, Inc. acknowledges the State of North
Dakota's order to cease and desist. Communications Network Billing Inc. has taken immediate
action to cease all marketing efforts in the state of North Dakota as ordered.

Communications Network Service Billing has reviewed Mr. Macintosh's statement
indicating an individual had attempted to change Montana-Dakota Utilities Company's (MDU's)
long distance service to Communications Network Billing, Inc. The complaint also indicates Mr.
Macintosh has included recordings of the telephone conversations with his email.

Communications Network Billing, Inc. has done a complete customer search and is
unable to locate an account for Montana-Dakota Utilities Company (MDU).
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Communications Network Billing Inc. maintains strict quality control in conducting
sales. All sales are verified by an appropriately qualified, independent third-party verification
company prior to being submitted for processing, in strict accordance with applicable Federal
Communications Commission (FCC) rules.

Communications Network Billing Inc. does not tolerate "slamming" or
misrepresentations of any kind with marketing its services_ The company will take immediate
corrective action against any marketer that they believe is violating its telemarketing policies and
procedures.

I sincerely apologize to Mr. Macintosh and the state of North Dakota for any
inconveniences and miscommunications that have occurred. Communications Network Billing
Inc. Communications Network Billing Inc. does not condone misrepresentations of any kind and
will be conducting an internal investigation in this matter.

Communications Network Billing Inc. asks that the Commission to close this file and
consider this complaint to be resolved. Please contact me directly with any further questions
regarding this matter. Thank you.

Very truly yours,
Communications Network Billing Inc.

Pamela S. Rieck
Regulatory Affairs Director

CC: File
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