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Mr. William W. Binek

North Dakota Public Service Commission
600 E. Boulevard Ave Dept. 408
Bismarck, ND 58505-0480

VIA Certified Mail

RE: Communications Network Billing Cease and Desist Order Case No. PU-06-373 &
Case No. PU- 06-378

Dear Mr. Binek:

As per our telephone conversation and agreement on December 6, 2006 in the
Commissioners meeting, I have enclosed the penalty check for the relief sought in the amount of
$5,000.00 for Case No. PU-06-378. Communications Network Billing is also asking the
Commission to dismiss the Cease and Desist Order Case No. PU-06-373. You will also find a
descriptive of our actions taken to eliminate future attempts of deceptive marketing.

Communications Network Billing, Inc., ("CNBI") has enclosed a check in the amount of
$5,000.00 for the relief sought for the deceptive marking call in an attempt to switch long
distance services of Montana Dakota Utilities. Communications Network Billing accepts all

responsibilities for marketing efforts provided by outside marketing agencies and apologizes to
Montana Dakota Utilities and the Commission for this error.

Communications Network Billing, Inc. is asking the Commission to lift and remove the
Cease and Desist Order Case No. PU-06-373. Communications Network Billing, Inc. did
immediately cease all our marking efforts on August 30, 2006 upon receipt of the order.
Communications Network Billing will continue with our own internal “voluntary cease and
desist” until we have fully retrained our retained marketing agencies.

Communications Network Billing, Inc. has recently reviewed and updated our marketing

procedures to make the necessary changes for the business and incorporate some new programs
and policies:

e We have made it clear to our marketing agencies that:
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o Random sales monitoring must be done throughout the day for each
representative marketing our products.

o We have redefined our “zero tolerance policy” which Misrepresentations
will not be tolerated and will result in immediate representative
termination.

o In order to verify that these changes are sufficient we have instituted a
quality control call back system whereby a percentage of the customers
will be called back to insure that they understand we have switched their
service to Communications Network Billing and that there has been no
misrepresentation.

e Our verification script has been strengthened to make it very clear to the customer
that their long distance service will be switched.

Communications Network Billing, Inc. is not condoning any marketing agency retained
to represent themselves as another provider or carrier. Communications Network Billing, Inc. is
not affiliated with another provider or carrier. Communications Network Billing, Inc. is a
provider of long distance services at competitive pricing.

Communications Network Billing, Inc. believes we have resolved our marketing
issues and asks the Commission to forgive our errors and allow us to continue business
in the state of North Dakota.

On behalf of Communications Network Service Billing I am asking for a dismissal of
Case No. PU-06-373 and I would greatly appreciate considerations given. Please contact me
directly with any further questions regarding this matter. You may reach me by direct telephone
at 651-552-9661 or by direct fax 651-552-9774 or via my direct email

prregulatory@comcast.net. Thank you.

Very truly yours,
Communications Network Billing Inc.
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Pamela S. Rieck
Regulatory Affairs Director

Enclosures

CC: File
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