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Registered Mail

supervisor or manager who is knowledgeable in registry procedures and
regulations.

The performance cluster registry coordinator is responsible for the following:
a.  Coordinate all registry activities.

b Prepare standard operating procedures.

¢.  Coordinate security matters with the security contro! officer.

d

Arrange for training for empioyees who handie Registered Mait
functions [e.g., mail acceptance, rates and classification, processing
and distribution, Collect on Delivery (COD), transfer of Registered Mail].

e.  Ensure that yearly audits are conducted at the processing and
distribution center/facility and airport mail center/facility registry
operations within each performance cluster.

f. Ensure that all registry procedures comply with current official
guidelines.

Description

Purpose

Registered Mail provides added protection for valuable and important
customer and internal mail with evidence of mailing and delivery. Postal
insurance is provided against loss, damage, or rifling up to $25,000. Postal
insurance for international mail is timited (see {IMM 934.2).

Eligibility
All mailable matter may be registered if postage is prepaid at the
First-Class™ or Priority Mail® ratas or International Letter post rates and it
meets the requirement stated in Chapters 1 and 2 of this handbook.

Prohibitions

Mail may not be registered if it is:

a. Placed in a street letterbox or a mail drop in a public building, Post
Office™, or self-service postal unit.

b.  Addressed to a Post Office to which it cannot be transported safely.

c. Prepared improperly or packaged inadequately to withstand normal
handling.

d. Tied or fastened to another article, untess enclosed in the same
envelope or wrapper.

g.  Contained in an envelope or package that appears to have been
opened or resealed.

f. Presented in a padded bag or self-sealing envelope. (Exception:
Padded bags are permitted for international registered articles.)

g. Placed in an envelope or mailer manufactured of plastic, glossy paper,
spun-bonded olefin, (e.g., Tyvek), or substances that will not absorb an
ink seal (see DMM 911.14 and 911.36).
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