Fahn, Patrick J.

From: Tim and Lyn Hanson <tlhanson@drtel.net>
Sent: Thursday, October 25, 2012 7:20 PM

To: : Fahn, Patrick J.

Subject: Keystone Pipeline Pumping Station

Mr. Patrick Fahn,

We, Tim and Lynn Hanson, live just south of the Keystone Pipeline pumping station in Ransom
County, ND. We are very disappointed in the attempt that Keystone Pipeline has made in
quieting down the pumping station. It hasn’t helped much, if at all. Our bedroom window is
straight south of the pumping site and when it is running, our quiet country evenings are
disturbed by this whining sound of the pumps. We used to enjoy the quietness of our country
lifestyle. In fact, that is why we live in the country....to enjoy the quietness and peaceful
lifestyle. Whether we are trying to sleep, or trying to just be outside on a beautiful day, the
sound is disturbing. It’s almost like an invasion of our privacy. We were promised that when the
pumping station was in the planning stages, the sound would not pose a problem. Well, that is
not the case. When can we look forward to the quietness that we had become used to? We hope
another solution to fix this problem will be brought to our neighborhood soon. Can you help

us? Thank you.

Sincerely,
Tim & Lynn Hanson
5872 -118"™ Ave SE

Fort Ransom, ND 58033
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