STATE OF MINNESOTA Pusric UtiLities COMMISSION

March 11, 2009
TO: Service List

FROM: Burl W. Haar,
Executive Secreta

P

SUBJECT: Inthe Matter of an Investigation into Northern States Power Company d/b/a Xcel
Energy, Inaccurate Gas Meters, Recalculation of Bills, and Related Issues
Docket No. G-002/CI-08-871

In the Matter of the Petition of Northern States Power Company for Approval of
Modifications to the Service Rules in the Company’s Natural gas and Electric
Tariffs

Docket No. E,G-002/M-09-224

NOTICE REQUESTING COMMENTS

On November 14, 2008, the Commission issued its ORDER REQUIRING FILING in Docket G-
002/CI-08-871. On January 12, 2009, Xcel Energy filed its Update and Response to
Commission Order and on March 6, 2009 filed its Amended Petition and Proposed Resolution.

On March 6, 2009, Xcel Energy also filed its Petition for Approval of Modification to Service
Rules, Docket No. E,G-002/M-09-224, relating to investigations of customer inquiries on the
accuracy or operation of their natural gas or electric meter.

Comments on Xcel Energy’s January 12 and March 6. 2009 filings in the dockets above are due
from all interested parties by Friday April 3, 2009. Reply comments from Xcel and parties are
due by Friday April 17, 2009.

Parties may file comments on the two dockets either separately or in a combined document. If
the comments are combined, please include both docket numbers on the filing.

Questions on this matter may be directed to Janet Gonzalez at 651.201.2231 or Christopher
Fittipaldi at 651.201.2232.

This document can be made available in alternative formats (large print or audio tape) by calling
651-202-2202 (voice). Persons with hearing or speech disabilities may call us through Minnesota
Relay at 1-800-627-3529 or by dialing 711.
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