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February 19, 2010
—VIA ELECTRONIC FILING—
RECEIVED
Burl W. Haar
Executive Secretary FEB 22 2010

Minnesota Public Udlities Commission

121 7* Place East, Suite 350 PUBLIC SERVICE COMMISSION
St. Paul, Minnesota 55101

Re: COMPLIANCE FILING
REFUND REPORT
DoOcCKET No. G-002/CI-08-871

Dear Dr. Haat:

Northern States Power Company, a Minnesota corporation (“Xcel Energy” or the
“Company”) submits the enclosed Report to the Minnesota Public Utilities Commission
(the “Commission”) in accordance with the Commission’s October 26, 2009 ORDER
REQUIRING REFUND AND OTHER MEASURES TO ADDRESS ISSUES IDENTIFIED IN
INVESTIGATION (the “ORDER”) in the above-referenced Docket.

OVERVIEW
On July 15, 2009 we submitted to the Commission our Withdrawal Request and Refund
Planin this Docket. : This filing amended our earlier requests to rebill customers impacted
by the mechanical failure of certain Automated Meter Reading (“AMR”) modules used to
remotely read natural gas meters. It also provided that we would refund the approximately
1,361 customers that had previously been billed for estimated gas usage during the period
the AMR module had malfunctioned.” Pursuant to the ORDER, we initiated refunds to
these customers in December 2009, and completed all refunds in January 2010.

! Modifying our August 21, 2008 Request to Rebill and March 6, 2009 Amended Petition in this Docket.
2 Prior to the initiation of this Docket, the Company had rebilled some of the customers impacted by the AMR module failure.

These rebilling efforts ceased in July of 2008.
78 PU-08-627 Filed: 2/22/2010 Pages:6
MN Docket — Compliance Filing — Refund Report

Public Service Commission



REPORT

The Commission’s ORDER directed the Company to submit a Report of the following

items, once we had completed our refund process:

»  Number of customers refunded;

= Average refund volume and amount per customer;

=  Number of customers enrolled in Company programs that received a refund,;

= Deviations from any Commission-approved Refund and Communication Plan and how
they were remedied; and

=  Whether the rebilling and refund actions affected customers’ continued enrollment in
the Automatic Pay Plan, E-billing, and the Averaged Monthly Payment Plan.

We provide a Report of these items as Attachment A to this filing. Additionally, we
summarize our customer refund results below:

Summary of Refund Results

Total Customer accounts refunded 1,525
Average CCFs per Account 361
Average refund per Account $390.33
Average interest per Account $11.29
Average refund with interest $401.62

As summarized above, our detailed review process resulted in refunds to 1,525 customers.
We note that our refund process involved a detailed account analysis, which began with our
originally-reported 1,361 customers. Consistent with the direction contained in the
Commission’s ORDER, we also examined additional customer accounts that were rebilled
during the same period.” This process resulted in incremental customer refunds.

We have served a copy of our filing on all parties on the attached service list. Please contact
Bria Shea at (612) 330-6064 or bria.e.shea@xcelenergy.com or me at (612) 330-5601 or
jody.llondo@zxcelenergy.com if you have any questions.

Sincerely,
/s/

JoDy LONDO
MANAGER, REGULATORY ADMINISTRATION

¢: Service List
Enclosure

® The Commission directed that: “[W]hen determining eligibility for refunds, Xcel shall assume that a customer was affected by
the 1074 v.2 module failure and thus is eligible for a refund if there is any doubt on the issue.” ORDER at 6.
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CERTIFICATE OF SERVICE

1, Aimee Lemen, hereby certify that I have this day served copies of the foregoing
document on the attached list of persons.

xx by depositing a true and correct copy thereof, propetly enveloped
with postage paid in the United States mail at Minneapolis, Minnesota

xx electronic filing

DocCkET No. G-002/CI-08-871

Dated this 19th day of February 2010

/s/

Aimee Lemen
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