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ANNUAL REPORT TO THE NORTH DAKOTA PUBLIC SERVICE COMMISSION

ESSENTIAL TELECOMMUNICATIONS CARRIER CERTIFICATION

The undersigned, on behalf of the telecommunications company named below (the
Company), does hereby state and certify, as follows:

1. The Company will provide service on a timely basis to requesting customers
within the Company’s designated service area where the Company’s network already
passes the potential customer’s premises, and

2. The Company will provide service, within a reasonable period of time, if the
potential customer is within the Company’'s designated service area but outside the
Company’s existing network coverage, if service can be provided at a reasonable cost by:

a. Modifying or replacing the requesting customer’s equipment;

b. Deploying a roof-mounted antenna or other equipment;

C. Adjusting the nearest cell tower;

d. Adjusting network or customer facilities;

e. Reselling services from another carrier's facilities to provide service;
or

f. Employing, leasing, or constructing an additional cell site, cell

extender, repeater, or other similar equipment.

3. The Company is able to remain functional in emergency situations and has a
reasonable amount of back-up power to ensure functionality without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing
traffic spikes resulting from emergency situations.

4. The Company is satisfying and will satisfy applicable consumer protection
and service quality standards. (If wireless service is involved, the Company has and will
comply with the Cellular Telecommunications and Internet Association’s Consumer Code
for wireless service. If a wireless service complies with another standard, that is explained
herein.)

5. If the Company is a non-incumbent local exchange carrier, it will offer a local
usage plan comparable to the one offered by the incumbent local exchange carrier in the
designated service area.
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6. The Company acknowledges that the North Dakota Public Service
Commission (the Commission) may require it to provide equal access to long distance
carriers in the event that no other eligible telecommunications carrier is providing equal
access within the proposed designated service area. (If wireless carriage is involved, the
Company acknowledges that the Federal Communications Commission may require the
Company to provide equal access to long distance carriers in the event no other eligible
telecommunications carrier is providing equal access within the designated service area.)

7. The Company has met and will meet the requirements of eligible
telecommunications carrier advertising. This includes:

a. A full description of available services in the Company's official
telephone directory, including the process to be used by customers to
qualify for lifeline and link-up service.

b. Advertising of the availability of universal service in media of general
circulation in the Company’s designated service area. Availability
may be advertised in newspapers, company newsletters, company or
civic internet sites, bill stuffers, direct mailings, or other means
intended to convey availability throughout the designated service
area.

Exhibit A Information

The following information is provided in Exhibit A attached hereto and incorporated
herein by reference:

1. A description of the amount of high-cost universal service support received
by the Company in the prior calendar year and a description of how that support was used
for the provision, maintenance, or upgrading of the Company’s facilities and services. (An
explanation of any changes from reports previously provided to the Commission is also
included.)

2. An estimate of the amount of federal high-cost universal service support the
Company anticipates receiving in the following calendar year (the calendar year following
this report) and a description of how that support is projected to be used for the provision,
maintenance, or upgrading of the Company’s facilities and services pursuant to Section
254 of the Telecommunications Act of 1996.

3. Exhibit A also contains, for the prior calendar year and the subsequent
calendar year (the calendar year following this report), identification of specific construction
or upgrade projects; a description of how service will be improved by each project; the
start date and completion date for each improvement; the amount of investment for cash
improvement; the specific geographic area where each improvement was made or will be
made; and the estimated population that will be served by each improvement. (For an
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incumbent local exchange carrier (ILEC), this information is submitted at the study area
level. For another eligible carrier, this information is submitted at the study area level of
the ILEC. If a study area level or designated service area includes geographic areas in
more than one state, the information is also submitted at the North Dakota level.)

4. Detailed information of any outage, as that term is defined in 47 C.F.R.
§ 4.5, of at least thirty (30) minutes in duration for each designated service area for any
facilities the Company owns, operates, leases, or otherwise utilizes that potentially affect:

a. At least ten percent (10%) of the end users served in a designated
service area, or

b. A 911 special facility, as defined in 47 C.F.R. § 4.5(e).

This report includes:

a. The date and time of the onset of the outage,
b. A brief description of the outage and its resolution,
C. The particular services affected,

d. The geographic areas affected by the outage,
e. Steps taken to prevent a similar outage in the future, and
f. The number of customers affected.

(If applicable, a copy of the FCC outrage report that includes this information may be
attached.)

5. The number of requests for service from potential customers within the
designated service area that were unfilled during the past year. A detail of how the
Company attempted to provide service to those potential customers is also included.

6. The number of complaints per thousand handsets or lines.
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| hereby certify that the above information is true and correct and is submitted on
behalf of the Company named below. The information is submitted in the year 2008.

Loretel Systems, Inc.
Company

By: ,Brﬂ 4/44@

Its: ~ Secretary

Page 4 of 4



(1eaf Buuodal 34y 8y SI SIYL "dUOU BJe alsy) ‘200Z 104)
“SMOJ|0} SE ‘aJe uoISSIWWOoY 8y} yum pajly Ajsnoiaald suodas wouy ‘Aue ji ‘sebueyd ay

00S'v

0
0
00v'C
001}
000}

R A PR AR D

V1Ol

Jawysnipy 1509 dooT aAjeA Aejes
Hoddng aABIppY 1eN Ajopes

S0l

poddng Buiyoyms 8007

uoddng doo 1509 ybiH

:s3d1999y 991IAI9G [ESISAIUN |e19PO 600Z DA pojewnsy

OLL'y

0
0
G8Y'C
8GL'L
190°}

PP HR B A

W10l

wawysnipy 309 doo aAeA Alejes
Hoddng aAlppY JoN Aajes

S0l

yoddng Buiyoymg |eoo

uoddng dooT 1509 ybiH

:5)d1993Yy 991AI9S |BSIDAIUN [e48P34 200Z JeSA

‘Mojeq

paisi| aie (Hodas siyy jo ajep sy Buimojjo) Jeah sepusied ayy) Jeak sepusied 1xau ay} ul Buinisoal sajedionue ) poddns [esiaAiun
1500-ybiy o Junowe ay} Jo SjewNsd pue Jeak Jepusied Joud sy} Ut paa2al Auedwod ay) poddns [esssAlun 3soo-ybiy O JUNowe ay |

V LIgIHX3



vev'cl

$

€09

oSy $

€sl

L€8'CL

$

0€0°C
c0l

veT'L

9v0°'S
14%A°
196°L
€8y
[A44
61€

£00¢C

H &) B P NN & ¥ &H| H

[enpPy

JUBWISIAU| UO WIN}aY
alo0jog ‘sainjipuadxy papoddng |ejo)

jejol
(0112 100V) a1m pue ajqed
(0122 wov) Buiyoums
suonippy

JUSWI)SIAU| UO UiN)aYy
alojag ‘sasuadxy payuoddng siea) |ejol
(82-02/9 S100Y) SAjEASIUIWPE PUE [BIBUSD

(z1-01 29 S100v) Buiuue|d pue aAjnoax3
sasuadx3g suonesadQ ajesodion
(£2-0299 S102Y) sadIAIBs Jawoisn)
sosuadxz suonesadp Jowoysn)

(G9-0959 s1ooy) uoneziowe pue uoneaideg

(5€-0£59 s}ooY) suopesado sHoOMBN
(L7019 S}00Y) Saniioe} alim pue ajqed
(2€29-01.29 s100Y) 20140 [e)jUSD
(#2-0Z19 SI0oY) Hoddns [essusD

(91-01 19 Sj00Yy) Hoddns yiomeN
sesuadx3g suonesado ouidedg jueld

'SMOJ|0} SE ‘Bie S9DIAIaS pue sanjioe;} s, Auedwo) au)
Jo Buipesbdn 1o ‘soueusjurew ‘uoisircid 3y} Joj pasn Sem Jeak Jepusjed Joud sy} wolj poddns siy) sAkem sy “HoddNg S JBaA J0lg ‘B




8ouBUSjUIEW

pue ssedal
000'C$ 800¢ 9|qed aulnoy
juswaAolddu| ajeq
paaoidw) og 1M Aq pamiag juswiaaosduyy jJusuUSaAU| ajeq ye)s asweN ja9loid
921A19G MOH jJo uonendod Jo ealy JO Junowy uonadwon opesbdn Jo
uonduosag pajewn)sy o1ydesfosn uonOINISU0D

(‘1oA8] ejoxeq YLON
3y} je papinoid si uoneuLIOMI By} ‘S)elS Suo uey) asow ul sease dlydeiBoab sepnjoul eale soiAes pajeubisep Jo eale Apmis e J))

("0371 U} 10 [aAa) Base Apr)s BUj JB PARILIGNS S| UOKBWIOI |I)

:SMOJ|0} Se ‘pajs|| aJe sjoslfoid speibdn Jo uononssuod oywedsg




oseclL ¢

009
ooy
00¢

Al

000
ool

TAA

000G
00Z'L
000°C
Sly
osy
0og

6002

6 & F 6 O & KA H

pajewns3

JUBWJSAAU| UO UIN}DY
alojag ‘sainjipuadxy papoddng jejo

|ejoy
(0112 100V) a1m pue ajqed
(012Z Wov) Buiyopmg
suonippy

JUBWIJSOAU| UO WIN)OY
alojog ‘sasuadxg pauoddng siea ) |eJO|
(82-02/9 S100Y) dAlEASIUILPE pUE [BJaudD

(ZL-01 29 s100y) Buluue|d pue aAnoaxg
sasuadxg suonetadQ ajesodion
(£2-0299 S}09y) SaOIAISS JaWO)sND)
sasuadx3 suofjesadQ Jowoisn)

(59-0959 S100Yy) UonEZIOWE puE uonelaldag

(GE-0£59 S100Y) suonesado 3JomeN
(L#-01¥9 S1o0y) sanijioe) a4m pue sjqed
(2£29-0129 S)o0Yy) 901440 [esua)
(¥2-021 9 s1poy) Hoddns [elsuan

(91-01 1.9 s300y) Hoddns xiomjeN
sasuadx3g suonesado su190dg Jueld

'SMOJ|0}

se ‘asle seoIASS pue saloe) s Auedwo) ayy jo Buipelbdn Jo ‘soueusjuiew ‘uoisinold ayj Joj woddns sJeah Jepusjes Buimolo) auyy

asn |im )i sajediojue Auedwo)) ayy sAem ay ) -[HH0ded SIU} JO 9JEP oY) BUIMO][O} JESA Jepuajed a}) Hoddng S, 1oL BUIMO]04 ‘q



paroidwy ag 1M juawanoidu) juawaaoiduwy JUBWSAAU]| ajeq 9)eq uels aweN jo9foud
9JIAI3G MOH Jo Aq panseg Jo eary JO Junowy uonojdwon apeibdn Jo
uopduasaq uonejndod pajewys3 oydeisboany uodNIISU0)

(‘1one] BYOYEQ YHON

oy} Je papirocid S| UORBLLIOMUI SY) ‘SJe}S SUO UBL) alow ui seale ojydelBboab sapnjoul ease adines pajeubisap Jo ease Apnjs e §))

("D71 3U} JO [9A3] BBIE ApPN)S BU) Je PARIGNS S| UONELIOU [iy)

:SMOJj0} S ‘pajsi| aJe syoaloid apelbdn Jo uononsuod Jyvadg




(‘peaisul payoepe aq Aew Asy) ‘uonewour siyy buimoys pajy aiam suodas abeino D4 Aue §))

pajoaly ainyng ayj ul sabejno abejno Ag pojoeuy abenQ jo uonnjosay 19SUQ
s1PWwoIsny JejiuiS JUdAdld pajooyy ealy S9JIAIDG pue abejno jo Jo aun]
JO JaquInN 0} uaye] sdayg aiydesboan Jejnoiged uonduosaq joug pue ajeq
*Auedwod ino 1o} podas 0} sabejno ou ai1am aidy |
"(®)S¥ § "Y'40 L Ul pauyap se ‘Ayjioey |e1oads |16 Y q
1o ‘eale 90IAISS pajeubisap e ul paAIas slash pud ay) Jo (%01) Juadiad us) Jses)| Iy B

o8ye

Ajjenusiod jey} saziyn asIMIBYIO JO ‘sased| ‘sajelado ‘sumo AuedwoD syl yoiym Ajjioe) Aue 1oj eale adiAes pajeubisap yoes Jo

uoneinp u sanuiw (0g) AUy 1ses| e Jo ‘G § "Y'4'D L Ul pauyap sI wia) Jey; se ‘sabejno Aue jo uonewlojul pajeleq

‘sabejng Z




0 SEM S8UJ| JO s}jaspuey puesnoy auo Jad sjuiejdwod Jo Jaquinu ay |

'SMO|0} Se ‘aue sJawo)sno [enusjod asay) 0} seoinSs apinoid 0} pajdwaye Auedwo) ay YoIym ul skem ay |

0 sem Jeah jsed ay)
ul pajjyun alam jey} ease aolAles pajeubisep oy} uiyIm SJewoisnd [ejusjod wol S9IAISS Joj sisenbal Jo Jaquinu sy

v

€



BEFORE THE NORTH DAKOTA PUBLIC SERVICE COMMISSION IN CASE NO. PU-439-02-441
AND BEFORE THE FEDERAL COMMUNICATIONS COMMISSION IN DOCKET NO. 96-45

AFFIDAVIT OF Loretel Systems Inc. STUDY AREA 361443

REGARDING CERTIFICATION OF USE OF FEDERAL UNIVERSAL SERVICE SUPPORT

STATE OF MINNESOTA )

COUNTY OF BROWN

Bob Weiss _, being first duly sworn on oath, does hereby declare and state upon affiant’s own
personal knowledge as follows:

1. Affiant 1s employed by _Loretel Systems Inc. (hereinafter, the “Company™) in the
position of _Secretary

2. The Company is an eligible telecommunications carrier within the meaning of Section
214(e) of the Federal Telecommunications Act of 1996 (hereinafter, the “Act) and the
Company is eligible to receive federal high-cost universal service support (hereinafter, the
“Support) pursuant to Section 254(e) of the Act. The North Dakota Public Service
Commission (hereinafter, the “NDPSC”) has designated the Company as an eligible
telecommunications carrier.

3. Affiant is personally familiar with all the Support received by the Company and with how
the Company uses all of the Support that it receives.

4. The Company is filing this affidavit in compliance with the order of the Federal
Communications Commission (hereinafter, “FCC”) dated May 23, 2001 in Docket Number
96-45 (FCC 01-157) (hereinafter, the “Order”) as codified in 47 C.F.R and 54.314, which
requires certification to the FCC that all federal Support will be used by carriers within each
state only for the provision, maintenance and upgrading of facilities and services for which
the Support is intended, as required by Section 254(e) of the Act and 47 C.F.R and 54.7.
The Company is also filing this affidavit in compliance with the Orders of the NDPSC
dated August 28, 2001, in Case No. PU-439-01-460 and dated August 28, 2002 in Case No.
PU-439-02-441. This affidavit is filed to facilitate the Company’s receipt of federal
Support for all four quarters of 2008 and for all quarters thereafter.



5. The Company hereby certifies that it will only use the Support that the Company receives
during the four quarters of 2008 (and all quarters thereafter) for the provision, maintenance
and upgrading of facilities and services for which the Support is intended pursuant to and
consistent with Section 254(e) of the Act and 47 C.F.R and 54.7. The Company will use the
Support to support the following services, as designated in 47 C.F.R and 54.101, throughout
the Company’s study area: (a) voice grade access to the public switched network; (b) local
usage; (c¢) dual-tone multi-frequency signaling or its functional equivalent; (d) single-party
service or its functional equivalent; (¢) access to emergency services; (f) access to operator
services; (g) access to interexchange service; (h) access to directory assistance; and (i) toll
limitation for qualifying low-income consumers.

Dated this W/%,/M /? Z 00X

by égd‘é' é]&d@-

Its: Secretary

STATE OF MINNESOTA )
) ss.
COUNTY OF BROWN )
A
On this 2% day of /77ty , before me, a Notary Public in and for said
Cour}ty and State, personally ‘appea(ed/ 206 [/(/(7/5\_‘? , known to me to be the
O o1t e ofherete/ 5k < TJrxe the corporation that is described in and

that executed the}bithin instrument and &cknowledged to me that such corporation executed the
same.

%a}uu //%z%%m)”

Notary Public For the §t\ate of North Dakota/i7/ 1 #50 fer

My Commission Expires: /- 2 /- o) /¢

&0 PATRICIA L. MATTHEWS

/‘/(_/
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