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3.0 Description of Services Offered (cont'd)

3.5 Long Distance Interexchange and 800 Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
North Dakota.  A Customer must select McLeodUSA as their primary interexchange
carrier for both Interstate and Intrastate long Distance.  Usage charges are based on the
duration and time of day of each call when applicable.  

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers
reduced long distance pricing on a nondiscriminatory basis provided all Customer’s local
lines at a Customer location are served by McLeodUSA.  Intrastate rates will be applied
to any call record where the originating ANI is not provided by the customer or the
originating carrier.  

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator. 
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group.  All calls are rounded up to the
next higher increment.  In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement.  In addition, Customers may also order Originating ANI Sorting, which
provides the Customer with a detailed monthly analysis of the originating telephone
numbers of those placing 800 calls. A Customer must select McLeodUSA as their
primary interexchange carrier for both Interstate and Intrastate long Distance.  With the
exception of Preferred Advantage® toll Free services, usage charges are based on the
duration and time of day of each call when applicable. 

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls.  Long distance minutes used in
excess of the bucket of minutes shall be billed at the “overage rate per minute.” 

(Previous Long Distance Packages are grandfathered and moved to Section 6.18)

(D)(T)
(D)
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3.0 Description of Services Offered (cont'd)

3.5 Long Distance Interexchange and 800 Services (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance
services and outbound 1+ long distance services for business customers that bill over
50,000 minutes of long distance usage (i.e., both inbound and outbound Long Distance)
per month per DAL from McLeodUSA.  A direct connection must be established with the
McLeodUSA network via a Dedicated Access Line (DAL).  Any McLeodUSA business
customer that has a DAL has 3 months to "ramp up" their monthly DAL usage to 50,000
minutes per month per DAL.  Beginning the fourth month of billing the customer will be
assessed a $500 shortfall charge per DAL if the customer does not bill more than 50,000
minutes per month per DAL from McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access
provide switched inbound and outbound 1+ long distance services for Business
Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/
Local Access provide switched inbound and outbound 1+ long distance to business
customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage. 

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited
minute usage to domestic and Canadian terminations per ANI per month.  No auto-
dialers, modems or call generation equipment of any kind is permitted.  A threshold of
3,000 maximum minutes per ANI per month will be treated as an indication of call
generation equipment usage.  Usage that exceeds 3,000 minutes per ANI per month will
be billed at $0.12 per minute for all minutes that exceed the 3,000 minute threshold.  Call
details for minutes that exceed the 3,000 minute threshold will appear on the monthly
invoice, and the customer may request the call detail for the minutes that fall below the
3,000 minute threshold. This package is only available when combined with the Preferred
Advantage Unlimited package.  No other local packages are available with the Unlimited
Long Distance plan.  This plan is only available when McLeodUSA provides services
using its own local switching facilities.   

3.5.1 Charges Based on Duration of Use

Each call is rated and billed in whole cents according to the following
conventions:
For any long distance services offered by McLeodUSA if the computed charge
for a call includes a fraction of a cent, the fraction is rounded up to the next
whole cent.
Exceptions. Special rounding arrangements may be made through contractual
arrangements.

(Section 3.5.1 is grandfathered and moved to section 6.18)

(N)
|
|
|
|
|
|
|
(N)
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4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.12 Access Recovery Surcharge:

The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees.  This
fee is used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks.  This fee is not a tax or
charge imposed by a government entity. The ARS is calculated by application of
a percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

 MRC Revenue Tier Charge %
 $0.00 to $200.00 10.00%
 $200.01 to $400.00   9.00%
 $400.01 to $500.00   8.00%
 $500.01 to $1000.00   5.00%

 $1,000.01 to $1,500.00  4.00%
 $1,500.01 to $2,500.00  3.00%
 $2,500.01 to Unlimited  0.00%

(I)
|
|
(I)
(D)
(D)
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Issued: August 26, 2008     Effective: September 16, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services 

4.3.3.A   Rate Table 3.1 Per Use Features
Business & Residential

Call Trace $8.00 per use*
Continuous Redial $0.95 per use ($6.00 max)
Three-Way Calling, per use $0.95 per use ($7.60 max) 
Last Call Return/Call Back $0.95 per use ($7.60 max)

* This fee may be waived if results are requested by appropriate law enforcement personnel.  

4.3.3.B. Rate Table 3.2 Directory Listing Service
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA local
switching platform.  See section 5.1 to determine the platform that services are provided. 

4.3.3.B.1  Rate Table 3.2.1 Business Directory Listing Service

Listing Monthly Rate
   McLeodUSA   Non-McLeodUSA
 Switch Facilities      Switch Facilities

Additional Listing $6.00 $6.00
Alpha Listing N/A N/A
Alternate Listing $6.00 $6.00
Client Main Listing N/A N/A
Cross Reference Listing $6.00 $6.00
Extra Line Listing (a/k/a Information Listing) $6.00 $6.00
Foreign Listing $6.00 $6.00
Non-Listed (Semi Private) $0.92 $0.92
Non-Published (Private) $1.97 $1.97
Reference Listing $6.00 $6.00
Temporary Listing $6.00 $6.00
WATS Listing N/A N/A

4.3.3.B.2  Rate Table 3.2.2 Residential Directory Listing Service

Listing Monthly Rate
   McLeodUSA   Non-McLeodUSA
 Switch Facilities      Switch Facilities

Additional Listing $2.00 $2.00
Non-Listed (Semi-Private) $1.50 $1.50
Non-Published (Private) $2.50 $2.50

(I)

(I)
|
(I)
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.C Rate Table 3.3 Screening and Restriction Services
Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA local
switching platform.  See section 5.1 to determine the platform that services are provided. 

4.3.3.3.C.1   Rate Table 3.3.1Business Screening and Restriction Services

Services Monthly Rate
   McLeodUSA   Non-McLeodUSA
 Switch Facilities     Switch Facilities

Collect Call Blocking $0.00 $0.00
Third Party Blocking $0.00 $0.00
Blocking for 1010XXX1+/10101XXX011+ $0.10 $0.10
Call Trace Blocking $0.00 $0.00
Caller ID Blocking - Per Month` $0.00 $0.00
Caller ID Blocking - Per Use
Continuous Redial Blocking $0.00 $0.00
International Call Blocking N/A N/A
Last Call Return/Callback Blocking $0.00 $0.00
Three-Way Calling Blocking N/A N/A
Toll Restriction $3.50 $3.50
900 Blocking $0.00 $0.00

4.3.3.C.2    Rate Table 3.3.2 Residential Screening and Restriction Services

Services Monthly Rate
   McLeodUSA   Non-McLeodUSA
 Switch Facilities     Switch Facilities

Collect Call Blocking N/A N/A
Third Party Blocking N/A N/A
Caller ID Blocking - Per Use N/A N/A
Toll Restriction $3.00 $3.00
International Call Blocking $0.00 $0.00
Blocking for 1010XXX1+/10101XXX011+ $0.10 $0.10

(I)
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BY: General Counsel

One Martha’s Way
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3.H Rate Table 3.8: Individual Feature Options

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform.  See section 5.1 to determine the platform that services are provided.

4.3.3.H.1 Rate Table 3.8.1: Individual Feature Options - Business

   McLeodUSA   Non-McLeodUSA
 Switch Facilities     Switch Facilities

Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $3.00 $3.00
Call Forward Don’t Answer $4.00 $4.00
Call Forward Variable $5.50 $5.50
Caller ID Name and Number $9.00 $9.00
Call Screening $5.50 $5.50
Call Transfer $6.50 $6.50
Call Waiting $7.80 $7.80
Call Waiting ID $0.00 $0.00
Continuous Redial $3.50 $3.50
Last Call Return $4.50 $4.50
Remote Access to Call Forward $8.50 $8.50
Speed Call 30 $6.25 $6.25
Three Way Calling $5.50 $5.50
Priority Call $4.50 $4.50
Hunting - Basic $7.86 $7.86
Hunting - Circular $6.25 $6.25
Hunting - Preferential $7.50 $7.50

(I)
|
|
(I)

(I)
(I)

(I)
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Optional Services (cont’d)

4.3.3.H    Rate Table 3.8: Individual Feature Options (cont’d)

Monthly rate for a feature may vary depending on whether service is provided via McLeodUSA
local switching platform.  See section 5.1 to determine the platform that services are provided.

4.3.3.H.2    Rate Table 3.8.2: Individual Feature Options - Residential

    McLeodUSA   Non-McLeodUSA
 Switch Facilities     Switch Facilities

Anonymous Call Rejection $0.00 $0.00
Call Forward Busy $0.30 $0.30
Call Forward Don’t Answer $0.70 $0.70
Call Forward Variable $4.00 $4.00
Caller ID Name and Number $8.50 $8.50
Call Screening $5.00 $5.00
Call Transfer $6.00 $6.00
Call Waiting $6.50 $6.50
Call Waiting ID $0.00 $0.00
Continuous Redial $3.50 $3.50
Last Call Return $4.50 $4.50
Remote Access to Call Forward N/A N/A
Speed Call 8 $2.00 $2.00
Speed Call 30 N/A N/A
Three Way Calling $4.00 $4.00
Priority Call $4.00 $4.00

(I)
(I)
(I)

(I)

(I)

(I)
(I)
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.A Rate Table 7.1:  Dedicated Local Preferred T1 Service - (cont’d)

4.3.7.A.1 Rate Table 7.1.1:  On-Switch Service (cont’d)

A Customer subscribing to this service is also prohibited from stripping,
changing, or in any way manipulating the telephone number of the calling party
associated with each individual call, and to maintain call records showing the
originating numbers for each call, to the extent those originating numbers are
passed to Customer with the call.

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers,
with additional DID numbers in sequential blocks of 20 or non-sequential
singles, at the Non-Recurring and Monthly Recurring rates below.  Also included
in the monthly recurring price are applicable End User Common Line (EUCL), 
Local Measured Service (LMS), Primary Interexchange Carrier Charges (PICC),
and Mandatory Extended Area Service (EAS) charges.

      
T1 Service Description Non-Recurring Monthly Recurring
12-trunk configuration $250.00 $475.00
16-trunk configuration $250.00 $540.00
20-trunk configuration $250.00 $610.00
24-trunk configuration $250.00 $675.00

Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers (non-sequential, each) $1.00 $0.15

Miscellaneous Non-Recurring Monthly Recurring

Change Order, per order $50.00  N/A

Conversion from T1 to PRI Equal to Service Description Non-Recurring charge

(Information previously found on this sheet has been moved to Section 6.9)

(D)
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.B Rate Table 7.2:  Dedicated Local PRI Service -   (cont’d)

4.3.7.B.1 Rate Table 7.2.1:  On-Switch Service (cont’d)

Monthly recurring prices include up to 250 Direct Inward Dial (DID) numbers, with
additional DID numbers in sequential blocks fo 20 or non-sequential singles, at the Non-
Recurring and Monthly Recurring rates below.  Also included in the monthly recurring price
are applicable End User Common Line (EUCL), Local Measured Service (LMS), Primary
Interexchange Carrier Charges (PICC), and Mandatory Extended Area Service (EAS)
charges.

PRI Service Description Non-Recurring Monthly Recurring
12-trunk configuration $250.00 $525.00
16-trunk configuration $250.00 $600.00
20-trunk configuration $250.00 $675.00
23-trunk configuration $250.00 $750.00

Direct Inward Dialing Non-Recurring Monthly Recurring
DID numbers (20 sequential) $20.00 $3.00
DID numbers (non-sequential, each) $1.00 $0.15

Miscellaneous Non-Recurring Monthly Recurring

Change Order, per order $50.00  N/A

Conversion from T1 to PRI Equal to Service Description Non-Recurring charge

(D)
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4.0 Rate and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.C Rate Table 7.3: Preferred AdvantageK Integrated Access Trunk

4.3.7.C.1  Product Description

The McLeodUSA Preferred Advantage Integrated Access (IA) Trunk solution is a full
service communications product combining local voice and data over a single On-Switch
T1 or PRI dedicated facility.  The customer is eligible for PA Inter/Intrastate LD with
Local and PA Inter/Intrastate Toll Free Service with Local pricing for calls carried by the
same facility.  An Integrated Access Device (IAD) will be placed at the customer’s
premise and allow for delivery and integration of each service to the end customer.  The
Base Package for this product is 6 voice lines plus 256K (4 channels) of High-Speed
Internet access with 8 static IP addresses, of which 5 are usable.  High Speed Internet,
Secure Metro Connections (metro frame), or Secure City-to-City Connections (standard
frame) can be added, in single channel (64K) increments to the base package.  Pricing
does not include the loop, port, or PVC charges associated with multi-node frame
services.  Additional IP addresses are available for an additional charge.  This service is
not offered on a month-to-month basis; the customer will be required to sign a contract
with a term of at least 1 year to purchase the service.  

For this product, no separate charges apply for an End User Common Line (EUCL)
charge, Presubscribed Interexchange Carrier Charge (PICC), Local Measured Service
(LMS), or mandatory Extended Area Service (EAS).  Taxes and surcharges associated
with E911 and universal service programs will be applied in addition to the rates in this
section.  Features will be available subject to technical requirements.  

This product is available where McLeodUSA facilities permit.  The customer must use
IAD terminal equipment that will be owned and supplied by McLeodUSA at no
additional charge to the customer.  Basic managed services are provided at no additional
cost to the customer.  These are: proactive monitoring of the IAD, initial configuration
assistance (not including LAN configuration settings), on-site replacement in case of
equipment failure which is not the fault of the customer, and firmware upgrades as
necessary.  Other services may be provided at additional charge.  McLeodUSA will
maintain initial IAD customer configurations at the time of initial service turn-up, but
will not capture or retain incremental configuration changes.  If the customer voluntarily
powers down the IAD, a technician may need to be dispatched and additional charges to
the customer will result. 

(D)
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Local T1/PRI ISDN (cont’d)

4.3.7.D Rate Table 7.4:  Preferred AdvantageK Integrated Access Line

4.3.7.D.1 Product Description

The McLeodUSA Preferred Advantage Integrated Access (IA) Line solution is a full
service communications product combining local voice and data over a single On-
Switch T1 dedicated facility.  The customer is eligible for Preferred AdvantageK
Inter/Intrastate Long Distance with Local and Preferred AdvantageK Inter/Intrastate
Toll-Free Service with Local pricing for calls carried by the same facility.  An
Integrated Access Device (IAD) will be placed at the customer’s premise and allow for
delivery and integration of each service to the end customer.  The Base Package for this
product is 6 voice lines plus 256K (4 channels) of data access, usable for High-Speed
Internet access with 8 static IP addresses, of which 5 are usable.  High Speed Internet,
Secure Metro Connections (metro frame), or Secure City-to-City Connections (standard
frame) can be added, in single channel (64K) increments to the base package.  Pricing
does not include the loop, port, or PVC charges associated with multi-node frame
services.  Additional IP addresses are available for an additional charge. This service is
not offered on a month-to-month basis; the customer will be required to sign a contract
with a term of at least one (1) year to purchase the service.  Neither DID nor PRI
signaling are available.  

For this product, no separate charges apply for an End User Common Line (EUCL)
charge, Presubscribed Interexchange Carrier Charge (PICC), Local Measured Service
(LMS), or mandatory Extended Area Service (EAS).  Taxes and surcharges associated
with E911 and universal service programs will be applied in addition to the rates in this
section. Features will be available subject to technical requirements.  

This product is available where McLeodUSA facilities permit.  The customer must use
IAD terminal equipment that will be owned and supplied by McLeodUSA at no
additional charge to the customer.  Basic managed services are provided at no
additional cost to the customer.  These are: proactive monitoring of the IAD, initial
configuration assistance (not including LAN configuration settings), on-site
replacement in case of equipment failure which is not the fault of the customer, and
firmware upgrades as necessary.  Other services may be provided at additional charge. 
McLeodUSA will maintain initial IAD customer configurations at the time of initial
service turn-up, but will not capture or retain incremental configuration changes.  If the
customer voluntarily powers down the IAD, a technician may need to be dispatched
and additional charges to the customer will result. 

(D)
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6.0 Grandfathered Services/Products (cont’d)

6.5 PrimeLine® Residential Service 

Local Features (cont’d) Monthly 
Call Waiting $6.50
Call Waiting ID* $0.00
Call Forwarding

Variable $4.00
Busy** $0.30
Don’t Answer** $0.70
Busy/Don’t Answer** $0.90

Speed Calling 6 $2.00
Speed Call 30 $3.00
Anonymous Call Rejection $0.00
Caller ID Number $6.95
Caller ID Name & Number $8.50
Continuous Redial $3.50
Last Call Return $4.50

Per Use Features
Last Call Return, per use $0.95 each /$7.60 monthly max
Call Trace, each occurrence $2.00
Continuous Redial, per use $0.95 each /$7.60 monthly max

(*Requires Caller ID and Call Waiting)   
(**This feature is available in certain areas, and is subject to approval by McLeodUSA based on
facilities availability and technical requirements.)

Residential Service (As of 10/26/00 available to new customers only)

Per Minute
Outbound Intrastate Rate $0.1500
Toll Free Rate $0.220
Calling Card Charge $0.25

Surcharges
Calling Card Surcharge $0.35
Toll Free Service Surcharge $1.00
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