QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Loca! Services Platform™ (“QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (“Agreement’ is between Qwest Corporation [“Qwest’), a Colorado corporation, and First
Communications, LLC (successor in interest to New Access Communications, LLC and ChoiceTel, LLC) (“CLEC™,
an Ohio limited liabillty company, {gach identified for purposes of this Agreement in the signature biocks below, and
referrad to separately as a “Parly” or collectively as the “Parfies™). The undersigned Parties have read and agree to the terms
and conditions set forth in the Agreement.

m;;_??‘,
By: J

Mame: Larry Christensen

Mame: Abby Knowlton

Title: Dire ctur-W? esale Markets Title: Yice resﬁent—CarrierRelaﬁm
Drate: 7 3—-’:} o8 Pate: '
]

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation With cepy ta:

Director - Interconnection Agreements Crwest Law Department

1801 California Street, 24™ Floor Associate General Counsel, Interconnection
Denver, CO 80202 18014 Califomnia Straet, 10" Floor

Phong: 303-965-3029 Denver, CO 80202

Fax: 303-065-3527 Phone: 303-383-5553

Emaill: intagree@gwest.com Email: Legal. nterconnection@gwest.com
CLEC With copy to:

Mary Cegelsk Firgt Communications, LLC

Manager of Regulatory Affairs 3340 Wast Market Strest

First Communications, LLC Akron, Ohio 44333

15278 Neo Parkway Atin: Legal Department

Garfield Heights, Ohio 44128 Facsimile: 330-835-2330

{216) 458-1614

(216) 468-1680 ()
mcggelski@ﬁrstmmm.com

APPLICABLE STATES: South Dakota
: Uiah

Qwest agrees to offer and CLEC intends fo purchase Service in
the states indicaied below by CLEC's signatery initialing {or an

B/ |

Washington 7.0 {with Commercial Performance

“X™ on the applicable blanks. Mote: If CLEC chooses to Measures and Reporting, Perdormance Targels and
indicate Washington, CLEC must sslect only one (1) of the Service Credits, as dascribed in Seclion 7.0 of
Washington Service offerings. CLEC may not change ifs Aftachment 2 to this Agreement}; or

Washington selection after the Agreement is executed.

Washington 8.0 (with Service Performance Measures
Arizona and Reportng and Perfommance Assurance FPlan
Colorade {PIDYPAF) fur Washington only, as described in Sectio
idaho - 8.0 of Attachmeni 2 fo this Agreement). -
lowa

Minnesota Wyosming

Montana

Nebraska

New Mexico

North Dakota

Oregon

4 HhH
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WHEREAS, CLEC desires fo purchase from Ohwest certain combinations of Network Elements, ancillary functions, and additional
feaiures, including witnout limitation, the iocal Loop, Port, switching, and Shared Transport.

Now, fherefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as fidlows:

1. Deafinitions. Capitalized lerms used herein are defined in
Attachment 1, , ’
2 Effective Date. This Agreement is effective upon the

latest execution date by the Parties ("Effective Date").

z.1 CLEC's Crwest Platform Plus™ RMaster Services Agreement,
if any, is terminated as of August 1, 2008, and Crwest will provide
CLEC local platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective bifing date for GLSP services will be
August 1, 20608. From the Effective Date of this Agreement Brough
July 31, 2008, the Paries will continue to operake Gnder their Cwest
Platform Ples Master Services Agrsement

i Term. The iefm of this Agrssment begins on the
Effective Date and continues through January 3, 2011, In the event
thal at the expiration of the Agresment CLEC has any remaining
Customers sefved under His Agreement, Owest may immediately
convert CLEC to an equivalent altemative service at market-basaed
wholesake rates.

4, of ent: Service Provisioning; Controliin
Documents; Change of Law: Eligibility for Services under this
Agreement: Nor-Applicability of Change Management Process.

4.1 The Services {“Services”) described in this Agreement will
only be provided in Qwest's incumbent LEC service teritory in the
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Mehraska, New Mexico, Norh Dakota, Oregon, South Dakota, Utah,
Washington and Wyaming.

4.2 In the evenl of & conflict in any berm of any documents that
govern the provision of Services hereundesr, the following order of
pracedence will apply in descending order of control:  an Attachment,
Rate Sheet, this Agreement, and any Order Form, The Parfies agree
that the Services offared and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtzining any domestic or foreign approvals and authorizations
required or advisable. :

4.3 The provisions in this Agreement are intended to be in
compiiance with and based on the exising state of the law, niles,
regulations and interpratations thereof, including but not limitsd to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules. Mothing in this Agreement shall be deemed an admission by
Qrwest or CLES concesning e interpretation or effect of the Exisirg
Rules or an admission by Cwest or CLEC that the Existing Rukes
should not be changed, vacated, dismissed, stayed or modified.
Mothing in this Agreemant shail preciude or estop Gwest or CLEC from
taking any position in any forum conceming the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 i a change in law, rule, of regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary bo address such material impaimment.

4.5 To receive services under this Agreemenl, CLEC must be a
cerfified CLEC under appiicable state rules. CLEC may not punchase
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or utiize Sendces covered under this Agreement for its own
administrative use or for the use by an Affikate.

4.6 Excepl as otherwise provided in this Agreement, the Farties
agree that Services provided under this Agreement are not subject Io
the Qwest Wholesale Change Managament Process ("CMP'}, Chwesls
Performance Indicaters (*PID"), Performance Assurance Plan ("PAPT),
or any other wholesale service quality standards, o lgquidaied
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAP and all other
wholesake service quality standards to liguidated damages, and
remedies with respect tc Sendces provided pursuant to  this
Agreement. CLEC proposed changes o Senvice aftibutes and
process enhancements will be communicated through the standard
account interfaces. Change requests common b shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures,

. CLEC information. CLEC agress to work with Crwest in
good faith 1o complete prompily or update, as applicable, Chwest's
"Mew Customer Questionnaire” to the esent that CLEC has not
already done so, and CLEC shall hoid Owest harmless for any
damages to or claims from CLEC caused by CLECT failure to
complete or update the guesticnraira.

5. Einancial Terms.
8.1 The descriplion of the Service and applicable rates are sal

forth in the Attachments and Rata Sheets. The Parties agree thal the
referenced mtkes are jusl and reasonable.

6.2 Taxes, Fees, and other Governmental Impositions.
Al charges for Services provided herein are exclusive of any federal,

 state, or Ipcal sales, use, excise, gross receipts, transaction or similar

taxas, fees or surcharges {Tax™ or ‘Taxss™). Taxes resulting from the

* performance of this Agreement shall be bome by e Party upon which
the cbligation for payment is imposed under Applicable Lew, aven [f

the obligation i collect and ramlt such Taxes is piaced upon the other

. Pariy. However, where the selling Party is specifically permitted by an

Applicable Law to collect such Taxes from e purchasing Party, such
Taxes shall be bomne by the Parly purchasing the services. Each Party

- is responsible for any tax on its corporake existence, status or income.
- Taxes shall be billed as a separate item on the imwice in accordance

with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Parly wiln detailed
information regarding billed Taxes, including the applicable Tax
jurisdicion, rate, and base upon which the Tax is applied. If sither
Party (the Coniesting Party) contests the application of any Tax
collected by the other Party {the Colleciing Party), the Coliscting Party
shall reasonably cooperats in good faith with the Contesting Parfy's
challange, provided that the Contesting Party pays any reasonable
costs incurmed by the Collecting Party. The Conldesling Party is entitled
o the benefit of any refund or recovery resulfing from the contest,
provided that the Conlesting Party has paid the Tax contested. If e
purchasing Party provides the seflling Party with a resale or other
exgmption certificate, be selling Party shall exempt the purchasing
Party if the selling Party accepls the centificate in good faith. If a Party
bacomes aware that any Tax is incomrectly or erreheously ooliected by
that Party from the other Party or paid by the offver Party to that Party,
that Party shall refund the incomechty or smoneously collected Tax or
paid Tax to the other Party.
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£.3 Each Pary shall be solely responsibie for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protesk
audit and fitigation. Each Party shall be solely responsible for the
Billing. collecticn and propsr remittance of all applicable Taxes relating
to its own services provided o s own Cusiomers.

T Inteliectual Property.
71 Except for a license to use any faciliies or equipment

{including software} solely for the purposes of Whis Agreement or to
receive Service solsly as provided in this Agreement or as specifically
required by the therrapplicable federal rules and regulations relating to
Senices provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either axpress
or implied, with respect to any patent, copyright, trade name,
rademark, service mark, trade secret, or othar propristary interest or
intellectual proparty, now or hereafiet owned, controlted or licensable
by either Party, Meithes Party may use any patent, copyright. trade
name, trademark, senice mark, tade secret nor other proprietary
interest or intalisctuz] property, now or hereafter ewned, controlled or
licensable by either Parly without execution of & separate wiitien
agresment between the Parfies.

7.2 Subjecdt t the general Indemnity provisions of this
Agreement, each Party {an Indemnifying Party] shall indemnify and
hold the other Party {an Indemnified Party) harmless from and against
any loss, cost, expense of fiability arising out of a claim that the
services provided by ihe Indemnifying Party provided or used pursuant
1o the temms of this Agreement misappropriate or otheraise viclate the
intelleciual property nghks of any third party. The obligabon for
indemnification recited in this paragraph shall not extend to
infringament which results from:

A any combination of the fadiliies or services of the
Indemntfying Party with facilities of services of any other Person
{including the Indemnified Party but excluding the Indemnifying
Party and any of its Affliates), which combination is not made by
or at ke direction of the Indemnifying Party or s not reasonably
necessary to CLEC's use of the Services offered by Qwesl under
this Agreement; or -

B. any modiication made to the facilities or services of the
Indemnifying Pariy by, on behalf of or al the request of the
Indemnified Party and not requirad by the indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at iis
sole option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace o modify the facility or service fo
make such facility or senice non-infringing.

7.4 If the indemnifying Party is not reasonably abie to obtain the
right for continued use or to replace or modify the fadlity or service as
provided above and either the faciiity or sendce is held to be infringing
by a court of competent jurisdiction; or e Indemnifying Party
reasonably believes that the fadility or service will be held b infringe,
the ndemnifying Party will notify the indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications fo this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The Indsmnifying Party may request that the Indemnified
Party take steps to mitigate damages resuiting from the infingemsant or
alleged infingement including, but not limited te,  accepting
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maodifications to he fadilities or services, and such request shall not be
unreasonably denied.

7.6 To he extent required under applicable federal and stade
law, Crwest shall use commerclally reasonable afforts to obtain, from its
vendors who have licensed infellectual property rights to Qwest in
connection with Services provided hereunder, licenses unmder such
intellectual propsrty rights as necessary for CLEC I use such Services
as contemplated hereunder and at least in the same manner used by
Crwest for the Services provided hereundar. Owest shall notify CLEC
immediately in the event that Qwest believes it has used its
commercially reasonable efforts o obtain such righls, but has been
unsucsassful in obtzining such rights. Mothing in this subssction shall
be construed in any way bo condition, lmit, or alier a Parcty's
indemnification obligabons under Section 7.2, preceding.

7.7. Meither Party shall without the express written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the cther or its Afliates; it is part of a joint business associaion or
any simllar arrangement with the other or its Afflliates; the other Pariy
ared its Affifiaies are in any way sponsoring, endorsing or certifying it
and its goods and services; or wilth respect 1o its markeling, advertising
or promotional activities or materials, the services are in any way
associated with or originaked: from the olher Party or any of ifs
Affiliates.

7.8 MNothing in this Secfion prevents sither Party from wuthfuliy
describing the Services il uses ® provide service to its End User
Cusiomers, provided it does rot represent the Services as originating
from e other Pariy or 5 Affiliates o otherwise atternpt to sell its End
tsar Customars using the name of the other Party or is Affiliates.

7.9 Because a breach of the malerial provisions of this Section 7
may cause iroparable harm for which monetary damages may be
inadegquate, in addition 1o other availabla remeciies, the nor-breaching
Party may sesk infunctive relief.

B. Finapcial Responsibility. Payment and Security.
8.1 Payment Obligation. Amounts payable wunder this

Agreement are due and payable within thirty (30} Days afier the date of
inveice {"Paymenl Due Date”. If the Payment Due Date falis on a
Sunday or on a holiday which is cbserved on a Monday, the payment
date will be the first non holiday day follewing such Sunday or holiday,
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shal! be the Iast non holiday day preceding such Saturday or
holiday. . For invoices distribuled electronically, the date of the invoice
date is the same as if the invoice were billed on paper, nol the date the
eiacircnic delivery ocours. If CLEC fails to make payment on or before
the Payment Dug Date, Qwest may invoke afl availabie fights and
remedies.

B2 Cegsation of Order Processing. Chwest may discontnue
processing orders for Services for the failure of CLEC io make full
payment for Services, less any good faith disputed amount as provided
for in this Agreemeni, within thiry {30} Days following the Paymant
Due Dale provided that Qwest has first notified CLEC in writing at least
ten {10} business days prior to disconiinuing the processing of orders
for Senvices. If Owest does not refuse to accept addiional orders for
Senvices on e date specified in the ten {10} business days notice,
and CLEC's non-compliance contnues, nothing contained herein shall
preclude Ciwest's rght to refuse lo accept additional orders for
Services from CLEC without further notice. For order processing Lo
resuime, CLEC will be required o make full payvment of all pastdue
charges for Services not dispuled in good faili under this Agreement,
ang Crwest may require a deposit {or recalculate the deposit) pursuant
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to Section 85, In additon to other remexies that may be avallable at
law or equity, Owest reserves the right to seek equitable relief
including injunctive relief and specific performance.

8.3 Discennection. Qwest may disconnect any Services
provided under this Agresment for failure by CLEC te make full
paymnent for such Services, less any good faith disputed amount as
provided for in this Agreement, within sixty (80) Days following the
Payment Due Date provided that Cwest has first notified CLEC in
writing at least ten {10) business gays prior to disconnecting Senvces.
CLEC will pay Whe applicable charpe set forth in the Rate Shest
requited to reconnect Senvices for each End User Cusiomer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including berminaticn
charges, will become due. If Chwest does not disconnect CLEC's
Service an the date specified in the ten {10) business days notice, and
CLEC's noncompliance confinues, nothing contained herein shall
preclude Chwesl's right to disconnesi any or all Services. For
reconnection of the Service ko cccur, TLEC will be required to make
full payment of all -past and current undisputed charges under this
Agresment for Services and Owesl may requine 2 deposit for
recatculate the deposit) pursuant to Section 8.6, In addition to other
remedies that may be available at law or equily, sach Party reserves
the right to sesk equitable relief, induding injunciive relief and specific
performance.  MNotwithstanding e foregoing, Crwest will not effect a
disconnection pursuant to this section in such manness that CLEC may
not reascnably comply with Applicable Law conceming End User
Customer disconnection and nobfication, provided that, the foregoing is
subjest to CLEC's reasanable diigence in effecting such compiianca.

B4 Bllling Disputes. Shoukd CLEC dispute, in good faith, and
withhold payment on any partion: of the charges under this Agreement,
CLEC wilk notify Crwest in wriling wilhin Ffteen {15} Days following the
Payment Due Date identifying ke amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undispuled amounts
dug o Owest. Both CLEC and Owest agres to expediie the
investigation of any disputed amounts, promply provide reasonably
requested documentaiion regarding the amount disputed, and work in
good faith in an effort b resolve and settle the dispute threugh informal
means prior to irvoking any other rights or remedies.

4. 1f CLEC dispuies charges and does not pay such charges by
the Payment Due Date, such charges may- be subject to late
payment charges. !f the disputed charges have been withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment changes no later
than the nexd Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resolution wiile pursuing furiher dispute resolution.  IF the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Qwest will credil CLEC's bill for the amount of
the disputed charges and any late payment charges thal have
been assessed no later than the second Bill Date after the
resolution of the dispuie.

B. If CLEC pays the dispuied charges and the dispute is
resoived in favor of Cwesl, no further action is required. If CLEC
pays the charges disputed at tha time of payment or at any tme
thereafter, and the dispuate is resolved in favor of the CLEC,
Crwvest will adjust the Billing. usually within two Billing cydies after
the resolulion of the dispute, as follows: Qwest will credit the
CLEC™s bill for the disputed amounl and any asscciated interast;
or if the disputed amount is greater than the bill to be tredited,
pay the remaining amount to CLEC,

C. The interest calculaied on the disputed amounts will be the
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same rate as lale payment charges. In no event, however, will
any late payment charges be assessed on any praviously
assessed late payment charges.

D. CLEC shall not be responsibe for payment of charges for
Semvices invoiced more than one hundred twenty {120} days after
close of the biling month in which the charges were ncumed.  |F
CLEC falls to dispute a charge within the period sef forth in
Section 8.4, CLEC must dispute charges within one hundred
twenty {1200 days after the date of the affecied invoice or else
CLEC waives the dispute. This limitation does not apply in the
case of srmors cause by fraud or intenbional misrepresentation or
to changes implemented within 2 reasonable pericd of ime after
the effectiveness of an applicable regulatory onder,

a5 Security Depcsits. In the event of @ matenal adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A "material
adverse change in financial condition™ means CLEC is a new CLEC
with no established cradit history, or Is 2 CLEC that has not
established satisfactory oredit with Qwest, or the Party is repeatedly
delinguent in making its payments, or is being reconnected after a
disconnection of Senvice or discontinuance of the processing of orders

‘by Chwest due o a previous failure to pay undisputed charges in a

timedy manner. Chwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Senvice,
"Repeatediy Definquent” means any payment of 4 material amount of
totaf monthly Billing under the Agreement received after the Payment
Due Dale, three (3} or more fimes during the last twelve [12) month
period. The iniial deposii may not exceed the estimated total monthdy
charges for a two (2} month period based upon recent Biling. The
deposit may be an irrevocable bank letter of credit, a letter of cradit
with terms and conditions acceptable to Cwest, or some other form of
mutually acceptable security such as & cash deposit The deposit may
be adjusted by CLEC's actual monthly average charges. payment
history under this Agreement, or othar relevant factors, but in nd event
wilt the security deposit exceed five millien doliars {$5.000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-paymert is subject to B.2 and B.3 of this Section.

BB inforest on Deposits. Any interest samed on cash deposits
will be credited to CLEC in the amount achually earmed or at the rate
set forth in Section 8.7 beliow, whichover is lower, except as olherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject io state laws or regulations
relating to consumer or End User Cusiomer cash deposits.  Cash
deposits and aconued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, uponh the earlier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Cwest, which will generally be one full year of timely payments of
undispuled amounts in full by CLEC. Upon a materal change in
financial standing, CLEC may request, and Qwesl will consider, a
racalcutation of fhe deposit. The fact that a deposit has been made
does ol relieve CLEC from any requiremsnts of this Agreement.

a8y Late Payment Charge. If any portion of the payment is
received by Owest afier the Payment Dug Date, or if any poction of the
payment is neceived by Crwest in funds that are nol immediatety
avzilable, then a late payment charge will be due fo Cwest, The late
payment charge is the portion of the payment not received by the
Payment Due Date muliplied by a late factor. The late factor is the
lesser of the highest interest rate (in decimal value) which may be
lewvied by law for commercial fansactions, sompounded daily for the
number of Cays from the Payment Due Date to and inciuding he date
that the CLEC achually makes the payment fo Qwest; or §.000407 per
Day, compounded daily for the number of Days from the Payment Due
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Daie to and induding the date that the TLEC aciually makes the
payment to Cewest

g Conversions. If CLEC is obtaining senvices from
Owest under an amangement or agreement bhat includes the
application of termination liability assessment (TEA) or minimum period
charges, and If CLEC wishes to convert such services to a Service
under this Agreemant, the conversion of such services will not be
delayed due to the applicability of TLA of minimum perod charges.
The applicability of such charges is governed by the terms of the
onginal agreement, Tariff or arrangsment.  Mothing hersin will be
construed as expanding the rnights otherwise granted by this
Agrasment or by law to elect to make such conversions.

10. Customer Contacts. CLEC, o CLEC's authorized agent,
are the single poink of contact for its End User Customers' service
needs, including without imitation, sales, service design, order Bking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inguiry, CLEC will
inform its End User Customars that they are End User Customers of
CLEC. CLEC's End User Cushymers contacking Chwest will be
instrucked b contact CLEC, and Gwest's Erd WUser Customers
contasting CLEC will be instructed o contact Qiwest. in responding o
calls, neither Party will make disparaging remarks about each other.
To the exient the comect provider can be determined, misdirecied calls
received by either Party wil! be refermed to the proper provider of Locat
Exchange Service; however, nothing i this Agreement shall be
deemmed to prohibi Chwest or CLEC from discussing its products and
services with CLEC's or Chwests End User Customers who cail the
other Party.

101 in the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary nofice to its End User
Customers of the termination. In ko case will Qwest be responsibie for
providing such nolice b CLEC's End User Customers.

11. Default and Breach. If either Party defaulis in the payment
of any amount due hereunder, or if elther Parly vioiates any other
materal provision of this Agreement and such defaull or violation
continves for thirly (30) Days after written notice thereof, the other
Party may temninate this Agreement and sesk relief in accordance with
the Dispute Resolution provision, or any remedy under this Agreement.

12. Limitatlon of Liability.

121 CLEC's exclusive remedies for claims vnder this Agreement
are limited to CLEC's proven direct damages untess CLEC's damages
are otherwise limited by this Agreement to cutage oredits or other
service credits, in which case Qwest's total lEability will not excead the
aggregate amount of any appiicable credits due. -

12.2 Except for indemnification and payment obiigabons under
this Agreement, neither Party shall be liahle to the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, kost
savings suffared by the other Party regardiess of the form of action,
whether in contracl, wamanty, sticlt liability, bort, including, without
fimitation, negiigence of any kind and regardless of whether the Parties
¥now the possibility Ihat such damages could result, ’

123 Nothing contained in this Section shall limit esither Party's
liability to the other for wiltful misconduct, provided that, a Party's

liability & the other Pary pursuant fo e foregoing exdusion. other -

than direct damages, will be iimited to a otal cap equal to one hundred
per cenl (100%:] of the annualized run rate of total amounts charged by
Crwest to CLEC under the Agresment.
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13. Indemnity.

13.1 The Parties agree bat unless otherwise specifically set forth
in Whis Agreement e Ffollowing constitute the sole indemnification
chligations between and among the Parlies:

A, Each Party {the Indemnifying Party] agrees to release,
irtiemnify, defend and hold hanmless the other Party and each of
its officers, directars, employeas and agents (each an Indemnites)
from and against and in respect of any loss, debt, liability,
damage, cbligation, claim, demand, judgment or setfemeant of any
nature or kind, known of unknown, lquidated or unfiquidated
including, but not limited to, reasonable cosks and Expenses
{including attorneys' fees} whether suffered, made, insfituted, or
asserted by any Person or entity, for imvasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damags to,
or destruciion of tangibke propery, whether or not owned Dy
others, resulting from the Indemnifying Party's breach of or fafiure
to perfarm under this Agresment, regardless of the form of action,
whether in contract, warranty, striict fability, or torl inciuding
fwithout limikation) negiigence of any kind,

B. In the case of claims or loss alleged or incurred by an End
User Customer of sither Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alieged or incumred such cidims
or loss [the Indemnifying Party) shall defend and indemnify the
other Party and sach of its officers, directors, employeas and
agents {collectively the Indemnified Parly) against any and all
such daims or loss by the Indemnifying Party's End User
Customers regardiess of whether the underlying Service was
provided or was provisioned by the Indesnnified Party, untess the
loss was caused by the gross negligence or willful misconduct of
the Indemnéfted Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
exiend to any claims For physical bodify injury or death of any
Person or persons, or for loss, damage to, or destruction of
tanglble property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional condust
of the employees, conlractors, agents, of cther representatives of
the Indemnified Party.

13.2 The indemnification provided herein is conditioned upon:

& The Indemnified Pary will prompty natlfy the Indemnifying
Party of any achon taken against the Indemnified Party relaling to
the indemnification. Failure to so notify the Indemnifiing Party wili
not refieve the Indemnifying Farty of any labilty that the
Indemnifying Parly might have, except to the extent that such
failure prejudices the Indemnifying Party's ability {0 defend such
claim. :

B. 1f the Indemnifying Party wishes to defend against such
action, It will give written nolice ko the Indemnified Party of
acceplance of the defense of such action, In such evenl, the
indemnifying Party has sole authority to defend any such achon,
including the selection of legal counsel, and the Iindemnified Party
may sngage separate legal counsel only at its sole cost and
expense, In the event that the Indemnifying Party does not
agcept the defense of the action, the Indemnified Party has lhe
right to employ counsel for such defense at the expense of the
Indemnifying Party, Each Party agrees b cooperate with e
other Party in the defense of any such acton and the relevant
records of each Party will be available io the other Party with
respect to any such defense.
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C. In no event will the Indemnifying Parly settle or consent to
any judgment for relief other than monetary damages periaining
to any such aclion without the prior writlen consent of the
Irdemnified Party. In the event the !ndemnified Party withholds
consent lhe Indemnified Party may, &t its cost, take owver such
defense, provided thak, in such evant, the Indemnifying Party shall
nok be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cosl or {iability in excess
of such refused compromise or setfiement.

14. Limited Warranties.

14.1 Each Party will provide suitably quatified personnsi to perform this
Agresment and all Sendces hersunder in a good and workmankke
manner and in material conformance with all Applicable Laws and
reguiations. '

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
CWEST SPECIFICALLY DISCLAIMS AMY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, A3 TO ANY SERVICE PROVIDED
HEREUNDER. OWEST SFECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRIMGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agresment netther Pary has the authority io bind-the
cther by contract or othersise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
tehalf, and the relationship arising from this Agreement does nol
constiute an agency, joint venkre, partnership, employee relationship,
ar franchise.

16. Assignment.

16.1 CLEC may not assign Wis Agreemenl or any rghts or
obtigations hersunder without the pricr written consent of Qwest, which
consent will not be unreasonably withheld. Motwithstanding the
foregoing and subject b the prior credit review, submission of
appropriate legal documentation {including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwest o
any Affiliate, successor through menger, or agquirer of substantially al
of its assets; and Chwest may assign this Agreement without prior
written consenl ko any Affilate. successor birough merger, or acquirer
of substankally all of its business assats; provided that in all cases the
assignee of CLEC or Owest, as applicable, acknowledge in writing its
assumption of the obligations of We assignor hereunder.  Any
atternpted assignment in violatien hereof is of no force or effect and is
void, - Without limiting the generality of the foregoing, this Agreement
will be binding the Parties’ respective successors and a5signs. :

16.2 In the event that Qwest transfars 1o any unaffiliated party
exchanges Inciuding End User Customers that CLEC serves in whole
or in part through Services provided by Gwest under this Agreement,
Oiwast will ensure that the transferee serve as a successor b and fully
parform all of Cwest's responsibilities and obligaions under this
Agresment for a period of ninety (30 Days from the effective date of
such transfar or until such later time as the FCC may direct pursuant to
the FCC's Ihen applicable statulory authorty to impose sush
responsipilifes either as a condition of the transfer or under such cther
state- statutory authority s may give it such power. |n the event of
such a proposed transfer, Chwest will use besl efforts to facilitake
discussions betwsan CLEC and the btansferee with respecl ko
transferee’s assumption of Cwest's obligations after the above-stabed
fransition pericd pursuant to the tsms of this Agreement,
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17. Reperiin uirements. |f reporting obligaticns or
requirements are imposed upon either Party by any third party or
requlatory agency in connection with either this Agreement or the
Services, induding use of ihe Services by CLEC or its End Users, the
other Party agrees to assist that Parly in complying with such
obligations and reguirements, as reasonably reguired by that Party.

1B. Survival. The expiration or lermination of this Agreement
does nol relieve either Party of those obligations that by thelr nature
are ntended by survive.

14, Cenfidentialityf Nondisclosure.

19.1 Meither Party will, without the prior written consent of the
olher Party issue any public announcement regarding, or make any
ather disclosure of the terms of, this Agreement; or disclose or use

‘{except as expressly parmitted by, or required to achieve the purposes

of, this Agresment} the Confidential information of the other Party.
Consent may only be gwven on behalf of a Party by its Legal
Department. However, a Party may disclose Confidential fformation if
required to do 50 by a govemmental agency, by operation of law, or if
necessary in any proceeding to establish nghts of obligations under
this Agmement, provided that the dischosing Party gives the non-
disclosing Party reasonabie prior written notice. Notwithsianding the
foregoing. If reporting or filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligaticns and requiremeants, as reasonably required by Qwest and to
hold Gwest harmless for any Failure by CLEC in this regard. Chwest's
compliance with any reguialory filing obligation will not constitute a
vicdation of this section.

19.2 All Confdential information will remain the property of the
disdosing Party. A Pariy who recelves Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Pary who delivers Confidential
Infrmation wia an oral communication may request written
carfirmation that the Parly receiving the information understands that
the materal is Confidental information. Each Party has the right to
correct an inadvertent failure te identfy information as Confidantial
Information by giving wrttten notification within thirty (30} Days after the
information is disclosed.  The receiving Party will from that time
forward, treat such information as Confidential inform atiorn.

193 Uzon request by the disclosing Parly, the receiving Party will
return all tangible coples of Confidential Information, whether written,
graphic or otherwise, excepl that $he receiving Party may retain one
copy for archival purposes. :

19.4 Each Party will keep all of the other Party's Confidential
information confidential and will disdlose it on a .need to know basis
only. Each Party will use the other Parly's Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Meither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between e Parties in writing. If
gither Party loses, or makes an unauthorized disciosure of, the other
Party's Confidenttal Information, i will notify such other Party
immediately and use reasonable efforts b retrieve the information.

19.5 Efeclive Daie of this Section. Motwithstanding any other
pravision of this Agreesnent, the Confidential Informiation provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpase of this Agreement, even if fumished
before the Effective Date.

196 Each Party agrees that the disclosing Paty could be
irreparably injured by a breach of the confidentiality abligations of this

Page6of &

{CO=CDS-080314-0001); {A=CDS-080314-0002); (MN=CDS-080314-0003}; (MT=CDS-080314-0004),
{NE=CDS-080314-0005); (ND=CD5-080314-0006); {OR=CDS-080314-0007); (WA=CDS-08031 40008}



Agreement by the receiving Party or its representalives and that the
discosing Party is entited to seek squitable refief, including injurictive
relief and specikc performance in the event of any breach of the
corfidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidantiality provisions of
this Agresment, but are in addition to all other remedies available at
law or in equity.

18.7 Molhing herein should be construed as limiting sither Farty's
rights with respeact to ils own Confidential Information o its obligations
with respect o the other Party's Confidential Information under Section
222 of the Act.

20. Waiver. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available bo it under this
Agreement will be construed as a waiver of such right or 2 waiver of
any other provision hereunder,

1. Repuiatory Approval. Each Party reserves its rights with
respect to whether this Agresment is subject to Sections 251 and 252
of the Act. |n the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material
provisioh in this Agreement, either Pariy may immediately upon written
nofice to the other Party terminate this Agreement 1If a Pary is
required by a tawful, binding order to file this Agreement or a provision
thereof with the FCC or state reguiatory authoriies for approval or
reguiatory reviaw, the filing Party shall provide written nolice to the
other Party of the existence of such lawful, binding order 5o that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreement do allow the filing of the
Agreement or the speciic part of the Agreement affecied by the order
o the extent reasonably necessary.

22, Motices. Any nofices regquired by or concarning this
Agreement will be In writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confimiation, or sent by certified mail, retum
receipl requested, of by email where specified in this Agreement to
Crwesl and CLEC al the addresses shown on the cover sheet of this
Agreemeanl

23, Force Majeure. Neithar Party shall be liable for any dalay
or failure in performance of any part of this Agreement from any cause
beyond its controt and without its fault or negligence including, without
iimitation, acts of nature, acts of civil or military authornity, govemment
reguisbions, embargoes, epidemics, temorist acts, riots, insurmections,
fires, sxplosions, earthquakes, nuclear accidents, fioods, work
stoppages, power blackouts, wolcanic action, other major
gnvironmental disturbances, or unusually severe weather conditions
{collectively, a Force Majsure Evant). inability to secure products or
services of clher Persons or bansportation faclifies or acks or
omissions of transpartation carmiers shall be considered Force Majeure
Events to the extent any delay or failure in pefermance caussd by
these circumstances is beyond the Party's control and without that
Party's fauli or negligence. The Party affected by a Force Majeure
Event shall give prompt notice io the other Party, shall be excused
from performance of its obligations hereunder on 2 day to day basis to
the exisnt those obiigations are prevented by the Force Majeurs
Event, and shall use reasonable efforts to remove or miligate the
Force Majeure Evenk in the evenl of a labor dispute or strike the
Pariies agree to provide Senvice to each other at a level equivalent to
the ievel thiey provide themselves.

24, Govemning Law. Mew York state law, without regard to
choice-of-daw principles, govems all matters arising cut of, of relating
to, this Agreement,
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25, Dispute Resolution.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, clgim or controversy arising out of, or relating
to, this Agreement. Either Party may give writien notice io the other
Party of any dispute rot resoived in Bhe nomal course of business.
Each Party will within seven {7) Days after delivery of the written notice
of dispute, designate a vice-president level employee or a
representalive with authorify to make commitments o review, meetk,
and negatiate, in good faith, to resolve the dispute. The Parties intend
that these nsgofiatons be conducted by non-lawyer, business
representatives, and the locations, formal, frequency, duraton, and
conclusions of these discussions will be at the discreton of the
representatives. By mutual agresment, the representafives may use
other procedures b assist in these negotiabons. The discussions and
corespondance among the representatives for the purposes of these
negatiations will be treated as Confidential Informalion developed for
purposes of settlement, and will be exsmpt from discovery and
preduction, and are not admissible In any subsequent proceedings
without the concumence of bath Parties.

252 H the designated repressniafives have not reached a
resclution of the dispute within ffteen (15) Days after the written notics
for such longer pericd as agreed o in writing by the Parties), then
eitner Party may commence a divil action. Any action will be brought in
the United States District Court for the District of Colorado if it has
subject maiter jurisdickon ower the aclion, and shall otherwise be
broughl in the Demver District Court for the Stafe of Colorado. The
Parties agree that susch courts have parsonal jurisdiction over hem.

253 Waiver of Jury Trigl and Class Acfion. Each Pary, to the
extent permitted by law, knowingly, voluntarily, and intenticnally wakves
its right to a [rial by jury and any right to pursue any claim or action
arising oul of or relating fo this Agreement on @ class o consolidated
basis of in a representative capacity.

254 Mo cause of action regardless of the form of action, arising
out of, or retating to this Agreement, may be brought by either Party
more than tao {2) years after the cause of action arises.

25, Headings. The headings used in Wis Agresment are for
convenience only and do not in 2ny way limit or otherwise affect the

-meaning of any terms of this Agreement.

27. Authorization. Each Party repressnts and warrants that;

A.  the full legal name of the legal enbity intended to provide and
receive the benefits and Senvices wunder s Agreement s
acourately set forth harein;

B. the person signing this Agreement has been duly authorzed
to execute this Agreement on that Party’s behalf,

C. the execation hereof is not in mnﬁicl'wim law, the tarms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

. each Pary may act in reliance vpon any instugtion,
instrument, or signature reascnably belisved by it to be authorized

ard genuine.
28. Third Party Eeneficiaries. The terms, representations,

warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any thind party fincluding, without fimitation, Customer's Affiliaies
and End Users),
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29, Insurance. Each Party shall at al! bmes during the term of
this Agreement, at its own cosk and expense, ¢amy and maintain the
insurance coverage listed below with insurers having a "Bast's™ rating
aof B+Xill with respect to Rability arising from its operations far which
that Party has assumed legal responsibilily in this Agreement. W a
Party or its parent company has assets egual 0 or exceeding
S10,000,000,000, that Party may ulilize an Affiliate capiive insurance
company in lieu of a "Bests” rated insurer. To the extent thal the
parent company of a Party is refied upon to meet the $10,000,000,000
asset threshald, such parent shall be responsible for the insurance
obligatians contained in this Section, to the extent its affiliated Party
fails to meet such obkigations.

29.14 Workers' Compensabion with statutory fimits as required in
the state of operation and Employers’ Liability insurance with limlts of
not less than $100,000 sach acsident.

292 Commarcial Ganeral Liability insurance cevering claims for
bodily injury, death, personal injury or properly damage, including
coverage for independent contracior’s protecion {required if any work
will he subconfracted), productks andior completed operations and
contractual lfability with respect to the liability assumed by each Party
hereunder. The limits of insurance shall not be lass than §1,000,000
each oesurrence and §2,000,000 general aggregate limit.

293 ~AJ| Risk" Frupe&ty coverage on a full repizcement cost basis
insuring all of such Party’s personal property situsted on or within the
Premises.

264 Each Party may be asked by the other to provide
cartificate{s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upan request. Such certificates shall:

A. name the other Parly as an addiional insured under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclusions in the policy(s] to which
certificate{s) relate;

C. ndicate that coverage is primary and not excess of, or
contributory with, any other wvalid and coliectible insurance
purchased by such Party; and

D. acknowledge severability of interestoross [iability coverage.

a0, Communications_Assistance Law Enforcement Act of
1994, Each Parly represents and warrants thal any equipment,

facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmiess from any and all penalties imposed upon ihe other
Party for such noncompliance and will at $he non-compliant Party’s
sole cost and expense, modify or replace any equipment, facilities or
Services provided fo the wther Party under this Agreemant 1o ensure
that such equipment, facilities and Services fully comply with CALEA,

1. Entire reement.: This Agreement {including all
ABachments, Rate Sheets, and other documents refesred to herein)
constitutes the full and entire urderstanding and agresment between
the Paries with regard o the subjects of this Agresmenl and
supersedes any prior understandings, agreements, of representations
by or between the Parties, writien or oral, including but not limited to,
ahy tenm sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of fis
Agreement. Notwithstanding the foregoing, cerain elements used in
combination with the Service provided under this Agreemenl are
provided by Chwest to CLEC under the terms and condiions of its
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interconnection agreement (G4, and nothing contained herein is
intended by the Parties to amend, alter, of othensise modify those
terms and conditions.,

32 Proogf of Authorization.

321 Each FParty shall be responsible for oblaining and
maintaining Proof of Authorizalion [POA), as required by applicable
federal and skate law, as amended from time to Bme.

322 Each Party will make POAs available to the other Party upon
request. In the event of an aliegation of an unauthorized change of
unauthorized service in accordance with all Applicable Laws and nules,
the Party charged with the alleged infraction shall be responsible for
resolving such ctaim, and it shall indamnify and hold hamiless the
clher Party for any Iosses, damages, penalties, or other claims in
connection with the alleged unauthorized changs or servica.

23, General Terms.
331 Crwesl will provide general repair and maintenance services

" on is fadilities, inciuding those fadiiifies supporting Senvices punchased

by CLEC under this Agreement, at a level Inat is consistent with other
comparable services provided by Qwest -

33.2 In crdes to maintgin and modemize the network propery,
Crwest may make necessary modifications and changes b its network
on an as needed basis. Such changes may result in minor changes to
ransmission parameters. Network maintenance and modernization
activities will result in bansmission parameiers that are within
transmission limits of the Service ordered by CLEC. Qwestwill provide
advance notice of changes that affect network Intareperability pursuant
o applicable FCC rules.

333 Natwork Security.

A. Pmotection of Serviee and Property. Each Pary will exercise
the same degree of care to prevent hann or damage to the other
Party and any third parties, its employees, agents or End User
Customers, of their property as it employs to protect its own
personnesl, End User Customers and property, ekc.. but in no case
less than a commercialy reasonable degree of cane.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nakure of
Telecommunications transmissions between End User Customers
during technician work operations and at all imes. Specificalky,
ng employee, agent or representative shall monfior any circuits
except as required 10 repair or provide Service of any End User
Customer at any time: Mor shall an employee, agent of
representative disclose the nalure of overheard conversations, of
who participated in such communications or even thal such
communication has taken place. Viclaticn of such security may
gntall stabe and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
slich secuftity requirements and penalies.

C. The Paries’ nebworks are part of the national security
natwork, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
squipment used to provide the network is a violation of federal
stalutes with severe penalties, especially in $mes of national
emergency or state of war. The Pariies ame responsible for
covering their emplovess on such security reguirements and
penalties.
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0. Cwest shall not be liable for any losses, damages o other
¢laims, including, but not limted I, uncollectible or unbidable
revenues, resuling kom accidentat, emoneous, makcious,
fraudulent or otherwise wnautnorized use of Senvices or facilities
Unauthorized bise™, whether or not such Unauthorized Use
could have been reasonably prevented by Qwest excepl fo the
extent Owest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fals te take
commercially reasonable steps to assist in stopping or preventing

such activity,
33.4. Conslruction. Crwest will provide necessary construchon
only to the extent required by Applicable Law.
33.5. Individual Case Basis Requests. CLEC may request

additional Services not specified in this Agreement and Crwest will
consider such requests on an Individual Case Basks (ICB".

33.6. Responsibility For Environmental Contaminalion.

A, Meither Party shall be liable to the other for any costs
whatsoever resulting from the pressnce or release of any
Emviranmental Hazard thal sither Party did nat introduce to the
affected work location. Both Parties shall defend and held
hammless the other, its officers, directors and employeses from and
against any losses, damages, clamms, demands, suits, liabilities,
fines, penalties and expenses fincluding reasonable athmeys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its conbacters or agents introducs o the work iocalions; or

2. the presence or release of any Emvironmental Hazard
for which the Indemnifying Pary is responsible under
Appiicable Lan

B. In the event any suspect materials within Chwest-owned,
operaked or leased faclities are ientified to CLEC by Gwest o be
asbestos containing, CLEC will ensure that to the extent any
activities which it undertakes in the facility disturb such suspact
materials, such CLEC achvities will be in accordance wilh
applicable local, stale and federal environmental and health and
safsty statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement acifvities thal result
in the generation of asbestos-tontaining material, CLEC doss not
have any responsibility for managing, nor is It the owner of, nor
does it have any liability for, or in connection with, any asbestos-
containing materal. Owest agrees to immediately natify CLEC if
Crwest undertakes any asbestos contrdd of asbestos abatement
activities that poteniially could affect CLEC personnel, eguipment
or operatons, including, but ‘not Imited to, contamination of
equipment. :
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QWEST LOCAL SERVICES PLATFORM™™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

*act" means e Communications Act of 1934 {47 U.S.C. 151 et seq.), as
amended.

"Adwvansced _inlelligant Metwork® or "AlMN" is a Telecommunications network
architecture in which call processing, call roufing and network management
are provided by means of centralized databases.

"affiliate” means a Person that (directly or indirectly) owns or controls, is
owned of controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own’ means o
own an equity imterest {or the equivalent thereof) of more than 10 percent.

"automatic Lecation Identification” or *ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
addressiocation of ihe tefephone and supplementary emsipency sendces
information for Enhanced 911 {E911}.

"applicable Law” means all laws, statutes, commen law inciuding, but not
limited to, the Act, the reguiations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulaons,” rules, or orders of the
FCC or a state regulatony authority.

“Bill Date” means the date an which a Billing pericd ends, as Kenlified on
the bil. '

“Billing" involves the provision of appropriate usage data by one
Telecommunicaions Carrier b another to fdlitate Custoner Billing with
atiendant acknowledgmente and stales reports. It also invoives the
exchange of information between Telacommunications Cariefs ko process
claims and adjustments.

"Carier” or "Commen Camier” See Telecommunications Carrier,

"Cenal Office means a building or 2 space within a building where
transmission facilifes or circulls are connected or switched.

“Commercial Mobile Radio Service™ or *“CMRS™ is defined in 47 U.S.C.
Section 332 and FCC rules and orders intarprefing that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA” refers
to the duties and obligations of Carmriers under Section 229 of the Act.

“Confidential Information® means any information that is not generally
available fo the public, whether of a technical, business, or other nature
and thak (a) the receiving Pary knows or has reason to know is
confidential, propeetary, or trade secret information of the disclosing Party;
andfor (b} is of such a nafure thal the receiving Party should reasonably
understand that the disclosing Party desires bo protect such information
against unrestricted disclosure. Confidential Information will not inchude
information Ihat is in the public domain through no breach of this
Agreement by the raceiving Party ar is already known or is independently
devetoped by the recaiving Party. ’

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from & Carrier,

"Jay" means ¢afendar days unless otherwise specifed.

“Demarcation Point” is defined as the point at which the LEC ceases fo
owh of control Customer Premises wiring inciuding without fimitation inside
wiing.
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"Directory Assistance Database” contains only these published and non-
listed isiephene number listings obtained by Qwesl from its cwn End User
Customers and other Telecommunications Carriers.

"Directory Assistance Senvice™ indudes, but is not limited (o, making
available o callers, upon request, information contained in the Directory
Assistance Datsbase. Directory Assistance Service indudes, where
avaiiable, the cplion to completa the call at the calter's direction.

"Bue Date” means the specific date on which the reguested Service is o
be availabie to e CLEC or o CLEC's End User Customer, as applicable.

"End User Customest™ means a third party retzil Customer thal subscribes
to a Telscommunications Service provided Dy eithsr of the Parties or by
another Carfier of by bwo (2} or more Carrers.

"Environmental Harard® means any substance the presence, usa,
transport, abandonment or disposal of which (i} requires investigation,
remediaion, compensaion, fine or penalty under any Appiicable Law
(including, without imitation, the Comprehensive Environmental Respense
Compensation and  Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Achk e
Crocupational Safety and Health Act and provisions with similar purposes in
applicable foreign, skate and local jurisdistions] or (i} poses risks to human
health, safety or the emdronment {including, without fimitation, indoor,
outdoor or orbitai space envnonments) and ks reguisied under any
Applicabée Law.

"FCCT means the Federal Communications Commisston.

"Inferexchange Camier” of "1¥C” means a Camier that provides interLATA
of ntralATA Toll services.

"Line informabon Datebase” or "LIDB" sfores warious lelsphone ling
numbers and Special Billing Number {SBH) data wsed by operator services
systems to process and bill Altemately Bifled Services (ABS) calis. The
operalor services system accesses LIDE data to provide orginating line
{cafling number), Biling rnumber and lemminating line (called number)
information. LIDE &5 used Fr calling card validation, fraud prevention,
Biling or service restricfions and the sub-account information to be
included on the call's Biting record. Teltordia's GR-446-CORE defines lhe
interface between ke administation system and LIDB including specific
message formais (Telcordia's TR-NWP-000028, Section 10},

"ine Sklg" iefers o End Office Switch connections that have been
programmed to treat the circuit &5 2 local line connected to a terminaling
station {e.g.. an End User Customer's telephone stalion set. a PBEX,
answering maching, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or "LEC" means any Carrier thal is engaged in
the provision of Tetephone Exchangs Service or Exchange Access. Such
term does net include 2 Carder insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Senvice under Section 332(c} of the
Act, except io the extent that the FCC finds that such service shouwld be
included in the deknition of such term.

"Loap™ or *Unbundled Loop” is defined as a transmission facilty Detween a
distribution frame (or its equivalent) in 2 Owest Central Office and the Loop
Demarcation Point at an End User Customer's Premises

“ ocal Senice Request” or "LSR* means the industry standard forms and
supporting documentation wsed fof ordering local services.

Page 10 of 10

(CO=ChS-080314-0001); {IA=CDS-080314-0002), (MN=CDS-080314-0003}); (MT=CDS-08031 4-0004);
NE=CDS-080314-0005); {ND=CDS-080314-0006}; {OR=CDS-080314-0007); (WA=CDS-080314-0008)



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

*Wiscellaneous Charges” mean charges that Crwesl may assess in addition
to recuning and nonrecuring rakes set fovh in the Rate Sheet, for activities
CLEGC requests Cwest 1o perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as canceliation charges,
addifional labor and maintenance. Miscellaneous Charges are not altsady
included in Qwest's recuming or nonrecuming fakes.  Miscellanecus
Charges shall be contained in or referenced in the Rate Shest.

"Network Element” is a facilly or equipment used in the prowvision of
Telecommunications Service or an information service or both. U also
includes features, funclions, and capabilities that are provided by means of
such facility or eguipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the WKansmission, routing, or other provision of a
Telecommunicalions Service or an information senvice or both, as is morne
fully describes in the Agreement.

"Operational Support Systems® or "0S5” mean pre-omdering, Provisioning,
maintenanse, repair and billing systems. .

"QOrder Form® means service order reguest forms isswed by Qwest, as
amended from me 1o fime, '

*Person® s a general lem meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, bust or
any other formn or kind of entity.

"Bort” means a line or trunk connection point, including a fine card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch feaiures. The Port serves as the hardware termination for
fine ot Trurk Side facilifies connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address,

"Premisas” refars b Qwest's Central Offices and Senving Wire Centers; all
buildings or similar sbuchures owned, leased, or otherwise controfiad by
Crwest that house its network facilities, all struchures that house Chwesl
faciliies on public rightsofway, including bul not limited to vaults
comtaining Loop concentralors or similar structures; and all land owned,
leased, or atherwise controlted by Cwest that is adjacent o these Central
Offices, Wire Centers, buildings and siructures. ’

"Bropf of Authorization™ or *POA" shall consist of verificaiion of he End
User Cusiomers selsction and authorization adequate to document the
End Usar Cusiomer's selection of its bocal sendce provider and may take
the form of a thind party verification fomat. :

"Provisioning”  involves  the exchange of infumation  between
Telecommunications Camiers where one exscutes a reguest for a sal of
products and services from e other with attendant acknowiedgments and
staklus reports.

*EUblic Switched Network" indudes all Swiiches and transmission facilities,
whather by wire or radio, provided by any Common Camier including LECs,
[%Cs and CMRS providers that use the Norlh Amefican Numbering Plan in
connection with the provision of switched services. -

"Serving Wire Center” denctes he Wire Cenler from which dial tone for
focal exchange service would nomaly be provided to 2 parkcular
Customer Premises.

"Shared Transpert™ is defined as local interoffice transmission fasilities
shared by more than one Camier, including Qrwest, between End Cffice
Switches, between End Office Switches and Tandem Switches {local and
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Access Tandem Switches), and bebween Tandem Swilches within the
Local Caling Area, as described more fully in the Agreement.

"Switch” means a swilching device empioyed by a Camier within the Public
Switched Metwork. Switch includss but i not fimited to End Office
Swilches, Tandem Switches, Access Tandemn Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficelTandem Switches.

~Switched Acocess Traffic,” as specifically defined in CQwest's interstate
Switched Access Tariffs, is Faffic that originaies at one of e Party’s End
User Customeds and terminaies at an [XC Point of Presence, of originates
at an EXC Point of Presence and terminates at one of the Parly's End User
Customars, whether or not the braffic transits the ofher Party's network.

“Tarf® a5 used throughout nis Agreement refers to Qwest interstale
Tariffs and state Tariffs, price lists, and prica schedules.

"Telecommunicalions Carrier” means any provider of Telecommunications
Services, except that such lterm does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telscommunications Carrier shall be treated as a Common Carrier under
the Act onfy to the exent that it i5 engaged in  providing
Telecommumications Services, except that the FCC shall determine
whether the provision of fixed and mebile satedlite service shall be treated
85 COMmMON camage.

"Telecommunications Services” means the offering of telecommunications
for a fee directly to the public, or to such classes of users as o be
efiectively available directly to the public, regardless of e facilities used.

"Telephone Exchange Service” means a Service within a telephone
exchange, or within & connacted system of telaphone exchanges within the
same exchange area operatsd to fumish to End User Customers
intsrcommunicaling Service of the character ordinarily furnished by a single
exchange, and which is coversd by e exchange Service charge, or
comparable Service provided lrough a system of Switches, Fansmission
equipment or other fadiities {or combinations thereof; by which a
subscriber can oniginake and terminale a Telecemmunications Service.

*Trunk Sige* refers o Switch connections that have been programmed to
freat the circuit as connected to ancther switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregalion peint on a given Carriers network, where transmission
facilities are connected or switched, ‘fere Center can aiso denote a
building wherz one or mare Ceniral Offices, used far the provision of basic
exchange Talecommunications Services and access Senvices, are located.

Terms not ctherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of tenms that are included here
and are afso defined in the Ach, or ils implementing orders or mules, are
intended to include the definibon as set forth in the Act and the rules
imptementing the Act.
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109.8 Shared Traneport Purchased As Part of GLSP
104.8.1 QL.SP™ Raridertial, Business, and PAL (Per MOLY) 00011100
1049.8.2 CLSPM Contrex, 1SDN BRI, and PEX Angscq Trunkes [Per Kngvinink] LIGLIST £0.35
10911 Local Switching Purchased As Part of DLSP™
106.11.1 Ports, Basic Plan
108.41.1.1  Angeap 2o 3811
118.11.47 RAeosdential and wsar crade LAWLIR [53.36) 1
1091113  Effecivs CLSP™ Rasidantial Analkn Po 3435 1
1091114 Oigtal Pon [Sypparkng BRIISDN) 51688
1691115 PEX DD Aol 3075
108.11.2 Forte, | BI% YOY Yolums Ralsnllon Plan Reguirarments Ara Mel
1891121 anaiog Port T30
109.11.22  Analeg Port Rgsisanbai end ysar credit LAWLUR (300 1
1091123 Fffeckws 0L 3P™ Rasidantal fnak Poa §4.70 1
1691124 Digeal Por [Suppering BRI ISON] 418,88
109.11.25 PBX LD Port $9.15
10%.11.3 Ports, H $0% Y0¥ Valurms Relention Fan Ragurirsmanis Are el
1091151 Analeg Port §7.30
109.11.32  Analag Port, Residerdial end teser cradd i LAWLIR (53 Ba] i
109.11.53  Effective 0452 ™ Rpsidenial Aralog Pod i k]
101134 _ Dgital Por (Supparing BRI NSO} 319.88
108.11.35  PBX DID Por 275
109.11.4 Ports, ¥ 1100% YO Yolume Growih Plan Regubananks Are Mal
1081141 Analgg Pad 5649
100.1+.4.2 Arglog Porl, Residential and user cradil " LAWLER, 151.93} 1
10k 1143 Effactive JLSP™ Residential Analog For 5450 1
1081144 Dwgitad Por (Supporting BAI 1ISDN) 1688
F0e 1465 P DID Fard 8675
118.11.5 Paoris, If 120% YOY Volume Growth Plan Reguirarmants Ane Mel
061151 Analog Parl js 58
1081152 Analog Porl, Rasidential ard user aadit CAWUR 51294 1
105 11.5.3_ Eective QLSFE™ Rasidential Analog Port $44T 1
061154 Dinite Port (Supnorting BRs ISDHY $1688
081155 PSX DID Pan 5875
108,118 Poris, i 135% YO Vpluma Growth Plan Reguirsmants Ane Med
106 1161 &nalog Por 3527
W0p 1168 Analog Ao, Rasidents. end user cradit LAUIR B0 a0 1
p1163  Effective CLSP™ Residential Anagg ot 3437 1
19§14 £ Qinital Port [Supporno BRI LSOM) S1648
004165 PEXEHD Dort 3975
108137 Local Swich Usage
L9 11.71  QALSP™ Resdentiyl. Gusingss, and PAL (Per WMOUL SOE
109 1172 QLSP™ Cenirss. |SOM BRI and PBX Ansion Trunks (Par LinarTrank LUGLIFR $1.35080
108.11.4 Swiich Feaburas Z
109.11.8.1 6 way Caling Far Man-Centron Ling Pors GWT - $42.1E
109.11.6.F Accouns Todes. Per Susiemn AZAPE £80.70%
100.11.6.3 ARS- Commpn Equipment. Par Sroup FEGPG 32.058.22
1081184 ARS sive Aawse Warrang Tore- Par Sysbam AWES £71.81
109.11.8,5 ARS- Facility Rasincson Level. Per Svslem FREPS $56.61
100 11 A.6__Amardant Access Line, Per Stasan BDiR 3115
1001887 Auxdibia Messapa Wailing (=T
LA _ 3100
10 12.8.6  Authorzation Codes, Par System - AFYPS S236.45)
108 13.8.9  Cenlrex Common Equpment HYE, HVS $1.210 64
10£.11.8.10 CLASE - Cal Traoe, Per Cooumene HO US0C 3200
106 11.8.11 _CMS- Packet Conbng? Capabiity, Par System PTGRS $482 7T
10H 118,12 CMS- System E ishment, Iniial Insiaiaticon RAEEX, 394553
106 118,13 CMS- System Establishmant, Subseouent instakation e 3402.77
108318 14 Confarance Cadimg- Magd Me., Par Syslar. - kAL PK 342.14]
106,51 £ 16_Conharsnce Caling. Preset - Per Swgtam MOBEH. F42.161
108,31 B 16 €05 Aubvmalic Loe. Per Siation Ling ETWPE §1.00
10911 £17 EBS- Dir Sta SaBusy Lame Fid, Par Amangernant BDO §1.00
100 11 B 18 EBS- Messaps Center. Pe Main Stason Ling, Perlae KFR b1.00
109118 18 EAS- Message Wailing Wisual, Per Station Line MLM £1.00
149.11.6 20 EBS- Privacy Relsaga, Par Sakan Ling KTKPH. 51.38
18911 831 EBS Quary Trna, Par Stalien Lirg ST1PE 51.04
14911 822 EBS- Slgtan Camp On, Per kiain Lne. Par Lire - CFE 1.00
109.11.6.33 Hotkine, Far Ling Soupped. Per e HLK, HLA | - 31.00
109.11.6.04 Lowdsreakar Pagirg Trunesida, Par Group FTOPG S175.36
108,116 .25 Massage Waing Wisual, Per Ling | [ 3100
10911 B.06 Mulliple Posion Hurd Annguncement, Par Graut MHE §72.37
10011 8.37 Mulliple Fosiien Hunl Queuing, Per Group. SAH L3777
1@ 11.8.78_Mutiple Fostiicn Hunl, Per Lne . MOHPS [T
100,118 79 Music Cn Hold, Par Systam (DMS Onby) WHHPS SHT.€2
107148 30 SWDR-P- Arcnived Daia SRTCX 317618
10E 11831 SMOR-P- Senice Establishinent Chargs, Inbal Installabion SEPSP.
i} SEPSR 333747
i0k 11837 Tima of Dav Contred for ARS, Par Sysiem ' ATEPS $124.56]
30611833 Time of Daw OOS Updated, Per Main Sation A4T $0.55
0% 11834 Time of Daw Rowtifig, Par Line ATE 51
109,31 B35 Trunk Warfcation brom Designaled Station, Per Lne Spuibped BW'S 15
109 91 B36 LE0- Call Waiting ndication, Per Unique Timing Slaa, Per Fiming Slaw WT .0d
199,11 837 LCO- In Hunl Group, Per Ling rHMAL
HEL, MIT ¥.6E
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106,11 .38 UCD-'Mam BLs)-AFmgamams. Par Group ABAER,
PBD 100
108.11.8.36 UCD- Make Busy Amangements, Per Ling W1 §1.00
106.11.8.40 LHOD- Wilh Music afler Daiay: Afhd 0. 56
109.11.9 Oihar
1088161  Cuslorn Numbes See Applicabike Cwasl Resail &
Tarifl, Catakyy or Price List less
Dristaunt fwihich wil be provided
pursuart bo leeme ard conditions
in CLEC's XSAL
109.11.9.2 PBX DHD Comgdex Franstations Diite Chapuised Snenps Sanakng 296
108.11.6.3 PBX DD Complex Transalions Signaling Chandge 52406
109.11.8.4 PBEX CHD Brack Compromigs FALEE]
108.11.86.8  PRX DHD Group of 20 Humoars L2506
109.11 8.8 PBEX DD Aeserve Sequential ¥ Block 1873
139.41.8.7  PEX DID Raserve Mo Sequential T ' 17.48)
109.11.0.8  PBX DID HonSaguential T 3630
11410 Subsequers] Ordar Chargs . MHCLIL 51349 5
1061131 Crwist Corporadion (QC) kiralATA Tell, LPHC 5122 - See Appicabia Cwest Ratail ]
Tatiff, Calslog or Price Lisl less
Dhisccuril fwhich will ba provigad
PurBUARE 1 banms and condsnns
in CLEC's IC&)
10930  MisceMansous Charges - 7 ]
108.20.1 Hon-Design
1082041 Trouble Isplafon Charpe (TIC) LTESX -
100307 _ Design '
F0B20.2 1 Manbaanes of Serise
109.20.2.4.1  Basic
109.20.2.1.1.1  Firsl Increment LA hal
109.20.2.1.1.2  Each Addibaral Incraman BT X al
106.20.2.9.2  Cwerlima |
109.20.2.1.2.1__First Increment | ETeEY -
108.20.2.12.2  Each Addiliznal Incramen |I'.W'.l'|.'2}{ >
GG 262 13 Prarmm | -
108202131 Farsl bncramant | EE ™
H0E.252.1.32  Each Addiliongl ieremenl Jrufrraie =
109.20.2.3  Cplioral Testirg badditionat Laber)
19620.2.2.5  Bame Frstand Each Addllicnal lncrement OTHBX -
109.20.22 2 Owedime, Farst and Each Additional Increment OTRC -
106.30.22.3  Preeniwn, First and Each Acdiianal Inorament OTHPL -
102025  Oispaleh JAddiions' Cispatch - kg mouble Sgund) WTEOE -
10620 2.4 Dispatch for Mainterance of Sendce - Mo Trouble Feund WO -
09203 Dasign and MonDesign
1082021  Trip Charge - Premises Wit Charpe NETCY i
10820.32  Premises Wiod Charge
T t0B263.21  Basic
108.23.3.2.1.5__ Fastbncremaent HRD11 >
108.23.3.2.1.2  Each Apdilinal tberame HREDA il
100322  Swerdime
106203.2.21  Fst Inonamears . HRD12 -
- 108203222 Each Addiional Increrment HRDAZ -
1090323  Promium
10920.32.3.1  Firet Ineremen - HRD13 -
109.20.3.2.3.2 Each Addiional Incremant HRDAT -
10923531  Eagio : :
1 Fi HA-11 -
109.20.3.3 52 Each Addional Inonemartd HAAAT -
10E2NIIZ  Duerdime -
1 203.3.21  Frstincrerent HRH1Z h
108.203.3.2.7  Each Acdilional Fcramen] HEH&Z il
0030 333 Premim
0620 3.3.3.1  First Incnamerd HRH13 -
108 20.33.3.2  Each Additipnal Incrament JHRHAS b
{22034 Oate Crange wTADC -
[9.2035% Opgan Change 3 H28 -
082936  Ewpediie Charpa, Par say advarted EQDDE -
MR M3 7 Cancelabon Charga . No USOC ICH
10023 QLSP™ nstafalion pnd Comarsion Nonrgeurring Charges (WRTS)
108.23.4 LCoovershon Honrecurdng Chargas
10p2311  QLSP™ Buginess Contrex, PAL, and PBX Analog noae-DiD Trumks, Rosddentiak
108231.1.1  Fustbine [Mechanized] LIRSS 3180
10623.1.12  Eash Adddienal Line (Mechanized) URSTY $0.580
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Crwast Local Services Platform™ {QLSP™) Rafe Page - Colorado

January 4, 2007 through Term*

13033413  FirstLine Sanuall LIRCE $15.00
108.23.1.1.4  Each Addtional Ene iManual) JRCCZ $3.00
023 1.2 CLSP™ pEX DID Trunks
190.7312.1  Frst Trunk LRCED 315.46
100.23.1.22  Eash Addaional 3234
082313 GLSP™ ISDN BRI
10923121  Fwst URCCL S1i34
109.23.1.32 Earh Addifiaral 3234
109.23.2 Ingtadlation wrring Sha
1062321  QLSP™ Business, Centreax, FAL and PBX Anabon non-DiD Trmks, fesidenilal
109.73.2.1.%  Firsi Lirw (Machanizad) HHORA, $50.00
109.23.2.12 Each Aoditional Line [Mecharszed) NHCRC $48.00
109.233.1.3  Firel Lire (htaraeal) MHCRE 375.00
10823214 Each Additicnal Like [Marust HHCRD 320.00
1089.2322 QLSP™ Analog DI PBY Trinks £132.41
109.23.2.3  QLSP™ ISDH-BRI £180.44l

100.23.2 Qraant AW Faahwes

Sae Apydicable Cwiest Reai &
Tariff, Catakog or Price List less
Drsount dwhich will be proviced
prsuand bo 1emns ardd candibons
In CLEC Ioa)

10E23A Owist Volce Massaging Services

See Applicable Cwast Retail §
Taiift, Caaleg or Prica Listlogs
Dirsczoa {which will ba prosdded
puraant b bems and conditions

inCLECS XCA)L

112 Dperallonal Syslams

1121 Daveloments ant Exhancenants, ger b ocal Saneo: Request

1122 r Lacal Service Aaguast

1132 Caaity Lsape Recaros Fila, paf Recond

Abcharges and incraments squal
the comparable charges and
incraimans provaded in e Cheos]

Wwiolesala PCAT.

" Uriversal Service Oudar Cedes (LS00 have besn grovided in an alfarl 1o sass tem descrption and USGC assodation with charges. In the avent USOCS ere inacturabs of

are ravised, Cwest reperves tha right o comes e Rase Sheet In the event of any signicant changa|sh nalificalion wit be provided via the standand notfication precess.

Sae Applkabis Cwest Retsd Tariff, Calatog or Price Lisl for all charges and increments.

1 CLSP™ Business and Residential sarvices utilra the same Class of Senvics and ine Universal Senncg Order codes (USOCe) QLSP™ Residential cervices will ba bifled ai
the Analog Por rate and only those kres S specifically quakfy far and ane isenihad as saring a rasitential and-user cusiomer by the presancs of the LAWUR USOC »il

recaive tha Resideral erd user oradiL

2 GLEP™ sprvice mchites norrBSCrirnBtony BOCBEE ko all verlical swilch features that ang kiaded in Qwests End Ofica Switch. See the PCAT for all compasble and aallabke
warlical awich foansmas, Criy wertical swilch laatures with Hon-Recuring, Recuming, or Per Qtciirence changss ane isted. Mon-Recuming charpes ane applicable wienever a
feature is agkled - whether on new irstallation, conveesion, or change arder acivity. Tnose verical switch fealures not ksagd hawve a rate of 30 for Monthdy Racurng, hor-

Racuming, o Par Octwrrence charges.

3 Aageryed fior fbure use

4 The Subtrgeduem Order Charps is app_kzbla 0N & par oroer basis whan changes ank raquUesisd 10 @isen g senvice, inthidag onanging 2 Tekgphone muwriber, irgialing or
ramaving Susparsion of Senvice, caminp o restaring service. adding, remaving, or Chan g eatures. and Cher SiTilar requesis. .

& ILSP™ IS0 BRI and PEX are *Desipn”. Remaining CLSP™ sarvices are "Mon-Design”. Al charpss and incnements shadl be e same as the comgaratle charges and
ncrements provigded in Cheest Retail Tartfs, Catalogs, o Price Lisls and gre subject o changs based on charges in thase wndedying Qwest Ratad Tarndfs, Catalogs, or Praog

Llgts. 3n the evend 3 rabe changas, noa:icah‘m will e provided via ha s@ndard rabificatien process.

] Where ihe sanica hat been desmad 16 be 3 Takecommunicabons Servdce, the Discount wik be grwiced pursuanl bo CLESS ICA. Whana the servicais nol 3

Telecommumnicalions Sanice, e discoun wil be 18%.

Cwest Local Services Platiorm™ Agreement LL5P™ Rate Sheetyd 2.204.1108
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wesl Local Sendces Flatiorn™ Agresment

1088 Shared Transport Purchassd As Pan of GLEE™ —
104.8.1 CLSP™ Residential, Business, and PAL (Per MCL 200011 100
109.8.2 CLSP™ Cenirew, ISOM BRI ard PEX Anatoq Trunks (Par Enefnek) UGLIST 3035
109,11 Local Swl Purchaced At Parof QLSP™
109.1%.% _ Ports, Bagic Plan
189.1%.1.1  Analoa Penl $8.73
109.11.1.2  Residsrfial end user crexdit LAWUIR 1$3.78
109.14.1.5 _Effpctive OLSP™ Retidential Analog Port $2.05
1041114 Dipital Post (Supprorting BRE IS0 EEE
101115 PBX CHE Pard $8.34
100.14.2  Porls i 80% YO Vodueres Redention Plan Regquireconls Ars Mt
1031121 Anskan Por 2530
108 11.3.2  Anssaf Port, Rasidentiah erd usar credit JE AR 183,47}
105 11.2.3  Effectve GLSP™ Residantish Analon For 202
106 11.2.4  Digital Por: {Suppoeting BRI ISDNY $19.95
10 11,286  PHK DD Perl 5434
109.11.3 __ Pors, H 6% YO Volums Retentson Plan Requirenents Aes Mat
00113 Analog Post 806
10R.31.3 Analpg Port, Resipendal erd uges eredi LAWLUIR 3317
1084133  Effective QLSP™ Residerdal Anakig Pon 200
10911534 Digilal Par (Suppgring BRI ISON] %1685
109 1155 PEX DID Port 5634
10114 Ports, H110% YOY Volume Growlh Plan Reguirsmanis Are Mei
199.11.41  Analog Por 4538
W14 F  Analog Pon, Residential end user credid LawWLIR [$2.55]
19,1143 EMactive O SP™ Residenlial Aralo) Pord 4283
109 11,44  Digital Pot (Supporting BiR] 1508 $18.85
1091145 PR OI0 Por $8.34
108.11.5  Ports, i 1% YO Yolume Growth Plan Regulrsments drs Met
1081151 analop Por {471
106.11.52  Jfungog Pord, Aesdential end user oedt LawLIR [§1.64]
1051153 Effeciva CLSP™ Resdentiaé Analog Port 2.7
1031154  Digital Pom {Sipoorting SR1ISOM) 518.65
101155 PEXEND Do $8.34
100.41.8 __ Ports, if £35% ¥ Wolume Growth Plan Regulrements dre Mat
1051161 Anakag Porl {437
10311£3  snalop Porl, Aesidentisl erd uses credit LAWLUIR [$1.66
i 1163 Effectve CLSP™ Residentiaf Analog Pord b2.71
i0p.11.64  Bhigeal Por [Supporing BRI ISDNY $t9.e5
J0B 1165 PBX DAD Por 8.3
109.11.7 __ Local Switch Usage
108.11.71_ OLEP™ Resideslial, Susiness. and 24l [Fer MCHI .D01554
0811.7.2  QLSP™ Ceamee ISOM BRI and PEX Angiog Trunks [Por LiteFrunh] LIGLIFM 1.5
108118 Swdich Faalunes
109,15 8.1 Accounl Codes - por Swshedm AZEPS S41.15
109.118.F  Adendant Access Line, par Stalion Ling CZR £1.18
109.1183 Audble Messags Wailing BAGM,
KA 5104
1081184 Sothdrization Codes. per Syslam AFTPS $245.00
11185 Aubo Callback i RSE $4.52
131188  Aubpralic Ling ETWPE £0.38
1021187  Aubomatic Roule Selesion - Lommon Eqi L, per System FEGPS 52 150.42
108.11.88 r& - FID
. CaF Droo CHLY .58
0165 MXE
Call Extlusion - Aulomahis (ISOM1 .04
108.41.8.40 Mk-FID
Zall Exclusion - Manual (IZ0OM1 3066
109.11.8.11  Lall Ferwarding Busy Line 5B, 3852
BRJIHG,
Eva,
SWOHG.
SWE.
EVBHG
10511 B.12  Call Forwandan Busy Lira - Incomirg Cnby SRETX 53384
102 11.8 13 Cad Forwardng - Dont Answar 52H, B
GAHHG,
EvD,
EVEIHG
10831614 Cal forwanding Dont answer F Sl Forwardng Busy Cusamer Programiranle- Pear Line FSity <
1.04
109.11.6.15  Cab Farmarding Don't Arswar Insemiag Only [ 338.84
109.41.6.96  Cak Farwarding Varable ESk, CWE S8.52
108.11.8.47 FW'),
Call Forwarging: Busy Lyie I Dond Angwer (Expandad] FWJHG 33884
108.14.3.14 Lall Forwarting: Busy Line f Dol Snswer Programmiable Service Esiabishment ISEF‘FA 316.04
1909.11.8.19 _Call Hoid BAPFK $B.52
19911330 Call Pan {Store & Retrigva] C4Z 3852
109 1148.2% Call Pickup EIFFH, 1652
MNZHFM
10 11.82%  Call Wailing ¢ Cancel Call Waiting =18 52
102 11.6 23 Cad Waitng Indcalien, par Teming Siate WLIT 310
106 11.6 34 CLASS — Anorymous Call Reieclion AdE .52
10811635 CLASS - Call Trace, Per Cotumence KO LISEC 243

CLSP™ Rale Sheel-y'i 2351408
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5 e e pa et SE i et 35 =% B P fas i = ey LN
10611426 CLASS = CalWainp 1D M _3A.52
06 11827 ClLASS = Sabng Hame & hurmber Ll _§8.52
08 11828 CLASS - Sabhng Humber Dabvory MNSD $6.57
0B 11826 CLASS — faling Mumber Dalvesry —Biacking MEM, NES $8.60
108118 30 CLASS - Lordnues Radal MSS 3852
10851631 CLASS - Lasi Call Retun NSC _§8s2
10891632 CLASS - Pnoriy Calling FE $3.67
108.91.8.35 CLASS — Seeclne Sall Foowesrding MECE _$952
109.11.8.34  CLASS - Sadpctive Call Rejortion MSY 5582
1019.11.8.35  CMS - Paceat Control Ca PGPS $467.57
119.11.8.35  CMS - Syster Eslatdishrent- il Insiahabon MBSEX, £805. 14
109.11.8.37  OMS - Systenn Establishment- Subssmiant Inslalation SRV Lagy. 57
109, 11.8.38  Conderance Calkng - baset be - IMLIPK 343.5¢
109.11.8.30  Confersncs Caling - Pressl | [ $43.50
109.1%.8.40  Tabs Call Projecton [OMS 100} JorH 58.52
106.11.8.41 Darect Skation Salect fBusy Larngs Fiakd per Arranement |eun 535
100.11.8.42 Dwecied Call Pickup with Barpesin ] 58.52
109.11.8.43 Diecied Call Prooup without Barge - BBl §20.85
109.11.8 44  Deskrictive Rwo'Drstinetive Call Wailing FMNN 4120
108.11.8.45 Destnctive Ranging |GG $8.52

RI3G++
105 11.8.46 Establish Centrax Common Block | per CLEC. per ©O HYE, HYS 332421
A0 118 47 Eapenisive Roubs Warming Tone. per Sysem ACINPS ET3 66
106 11.8 48 Fadility Resiacion Level, 5 m FRKFPS 4531
A0GE 318 46 Group Intercorn S S0ar
108318 50 Hoed Ling. per Ling HLK, HL& 3144
108.41.8 51 Hunling: Msuposbon Hunl Guesing MHE 318,52
108,118 5% Hunlireg: Mutiposaan with Anroantement in Quwauee MHY 31852
108,116 53 Hunlbirg: i Busis in Cuews WMCHPS 311.73
109.11.B854 1SDK Shorl Hunl HHGPG 5174
108.11.8.55 bousspeaker Pagng, par Trunk Grosp FTQPE $180.81
109.11,8.56 Make Busy Arangemenis, per Group ABAEN,

PBE 30.88
149.11.8.57  Moks Susy Arangements. oar Ling MBE1 $0.E8
119,11, 8.58_ Massage Carar, per Mair Station Ling MFR £0.35
149,11 8.0  hessage Waikng deation A MW $9.52
199.11.6.60 Message Waring Wisual MW5 $0.35
199.11,8.81 Mt On Hold. oar Syslem MHHPS 373.68
149.11.8.62 Privacy Rewsss KTKPK §0.49
189,11 8.5 Qe Tena OT1PK $0.35
189,11, 8.64  SMLCA-F - Archived Dgta SRTICH $1B1.50
109.14.8.65 SMDRS - Service Eslaglishemant Charge, Initia? Installabon SEPSP, £347 51

SEPSR
108113688 Speed Call Long — Custoerer Snangeabis EvH, &, 5852

GW2
i 11 A.67  Swlion Camp-0n Senvice. par Main Skedien CPH, S50.35
a0 118 68 Stalion Bial Conferenting [S-way! Gy 58 5
10811866 Thres Wary Caling ESC S8 57
108418 7L Timg of Daw Somnl for ARS, per System ATEPS Si28.87
10831871 Tima of Bay MCOS Updaie AT Hi 55
109.11.8 72 Time of Cray Routing, per Line &TE ]
109.11.86 73 Trunk Answer Any Stabion MTLE E5F
109.11.6.74  Trunk Veriicalion rom Dresignated Station Jews 0.0
109.11.6.75 WCD in Hurd Group. per Lirg Imaiem, HELL

NZT 06T

10811.8  Odhar
1021198 Cuslom bMumper Sea Applicabla Cwest Relsd Tarsf,
Cataleg or Price Lisl lss Cigcount
{which wik be praviged pursiant b
lonms and condiions n CLEC's
1G]
1t 13.9.>  PBX DID Complex Transktions Cegils Culpused Chanpe Sigralng 14,71
1061193  PBX DIC Cormpsox Transkabons Sionaling Change 4.3
10p1184  PEX DIC Bock Compromese 25.80
1001185 PEX QIS Soup of 20 Numbers 34.47
A0e 315 PSx DB Raserve Sequential # Brock 2575
0B 6T PSSk EHNEFR Dib Resens Monsaguential Teleghone Mumbers 240
1909168 PBEX BHD orcaguential Talephena Mumbers §24. 14
004110 Subssgueni Drder Charge LU £13.9%
1061151 Cewest Corporathon {(C) raLATA Toll, LPIC 3123 Sep Appheable Cwasl Redsil Tarnif|
- Caialog or Prace List laes Discaunl
{whiich wid be provided pursuars o
1prms and eondilions in CLEC's
AL
109.20  Miscedlansous Charges
ifsae.1 Non-Design
10820 1.1 Frouble lsoiation Snamge (TICH LTESX® b
108.202 Daslgn
1082021 Mainenance of Senvice
1We.H.2. 1.1 Easic
10920 2,13 First Incremenl RS l
108 24 2.1.5 Each Adddonal Incramant MAY 1K -
A0a2 21  Dvertime
108202 1.2 Firsl Incramant BT i
20820 3 1.2 Each Additional Incramarit EMRANTE, b

Cauest Local Sanicas Platorm™ Agreemanl QL5P™ Rate Shealv123 4.11.08
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2

|

n e

20213 Promivm

109.20.2 1.3 First increment ANE -
109.20.2.1.3 Each Addvsonal Increment | LS -
0e2023 2 Oplional Testing (Additienal Labary
A0e30.2.2 1 Basic Firsl and Each Additonal Increment OTHEX i
19272  Creprlims, Firs] and Each Addiional Incramen| OFROX o
1.2 %3 Premium, Fist and Each Additional ncresnand OFMPX -
109.20.23  Dispatch [Aoditisna? Pispatch - Mo iraime found ) WTBDE =
108.20.2.&4  Dispatch for kantenancs of Senvics - Mo Taoutde Faund W TE0 i
109.20.3  Daslgn and Han-Deeign
109.50.3.1  Trip Charge - Pramises Visil Change o LSS =
1M.00.32  Premies Work Charpa
109.25.3.2.%  Basic
109.20.3.2.1 Fast Ineamend HRD11 -
+09.20.3.2.1 Esch Addiional Incremant HRCwA -
109.20.3.2.2  Chaarame
A09.20.3 2.2 Firel Inerament HRO1Z -
109.50.2 2.2 Fach &ddiignal Irgramani HRDAZ -
e 20325 Pramum
100 2% 3.2 3 First Sncrement HRD53 "
A0 2% 5 3 Each Addibgnal Incremard HRLIAS -
109.20.3.72 4 Mebwork Premises Woark Charge
10624 3.2 4 Basiz, Frst incremant HRR11 -
106 20 3.2.4 Rasie, Egoh Additional ln nt HEREA "
108203.2 4 Cryeeime. Fust Incremant HRR 12 -
108 20.3.2.4 Snerime, Each Aodiicnal sicroment HASAS -
108:20.3.2.4 Premmiun, First increment ERA13 -
108.20.3.2. 4 Premivn, Each Sddioral Incremend HRAAS i
108.20.23  Dale Chanps WTEDIC i
108.20.3.4  Desgn Shaage H2E "
100.20.3.5  Expadits Chame, Parday acvanced ECODE -
108.20.38 Cancelation Chars ha LSOOG o]
105,23  QLSP™ Installation and Converskon Monnecurnd Charges [NRCs
109335 Commeriion Nomrscurring Charges
120.23.1.1  QLSP™ Businpss Centrex PAL and PBX Anabog non-DIC Troeks, Faskdealis!
10023 4,11 Firsi Line {hechanizad) LIRS $1.50
10323 41,2 Each Additional king (kachanizad) LIRS $0.50
108.23.3.1.3  Firgl Ling (Marwali LIRSS 315.0d
10E 23194 Each Additional Lire (Marsath URDCE £3.03
10x231.2 QLEP™ PEX DI Trunks
10823121 First Trunk WRCCD §21.20
108.23.1.72 Each Addbonal o By
At 231.5  CHSP™ ISDH BRI
10973131 First UrRCCuU %1552
109.53.1.32 Each Addbanal 5221
108.22.2 Installation Monrecuming Charges
108.23.21 _ QLSP™ Business, Contrex, PAL and PEX Analog nonOi0 Trunks, Residentisl
109232 1.4 Fegt Ling (Macharcoad) WHCRA S50 !
109,232 1.7  Each apdiigral Lee [Mesnhanized) WHCRC 516 00
10923213 Firsl)ing (hManal) HHCZRE TS0
10823 214 Fach Additicnal Line [Manaal} - NHCRD ife]
108.23.2.0 QLSP™ Anmkg O PBEX Trunks £1B2.10
1032323 QLSP™ ISDH-BRI S243.2%

1123 Daity Usape Reconds Fhe, per Recgnd

100233  Cwesl AN Feaburss Sas Apdhicabia Chwast Retail Tak,
Catakyg or Price Lis1 leaa Discount
iwinich wil b prosisen pursuank

(s and condsions in CLEC's
. ICA).

00224 Cwasl Voice Mossaping Senvices Ses Applicabla Cwest Ratad Tard,
Catalog or Price List less Discount
[which will pe provaced pursBet b

Barms and conditians B CLEC'S
Lt
- ]
12 Dparationsd Support Sysisms [
1121 Ogvelgmnants and Enhancemerts, par Losal Sennce Rapiest &l charpas and increments equal
1522 Cnogs er Local Sarice esl tha comparatde charpas amd

incramants grovided # e Owest

Wholasale PCAT.

Holgs
- Hneversal Senice Orfer Sodes (SO0 have been provided in an affort 1o easa ibam daszrplien and WSO aesociabon with charges. In the event USOCs are nacourale

o ard reniged. Cwest resenes (he ighl ¥ comest the Rase Sheet Inthe svent of sny sigaificant changedsl ngification will be prnided vid me standard nolibcalion procese.

- See Applicabie Chwast Retail Ta, Catalog or Pnca List Tor all charges and indnemenls.

Cwesl LocoF Senibes Patform™ Apresmenl OLSF™ Rate Sheetv.2.3£.11.08
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1 GLSP™ Business and Residenkal services ulilize e same Class of Service and ling Lniversal Service Orer codes {USOCE]. GLSP™ Residential sanices will be bfed at
the Analeg Podt rate and onty thoss ines hal specificaty qualify for and are idendfied ac serving a residental encHusar customer by $a prasante of e LAWUR LISOG wil
receie he Resicnkal 8nd user Crachl

2 GLEP™ sarvice ichides nondisciminatony 30cess 10 all verical swilch featurey that ane lnaded i Cwest's End Cffice Swilch, See the PCAT for o& compalible ang avallabie
werlical switch feallres. Only vamboal Bsitch faatures wath Nop-Reouming, Fremuming, or Per Cotuirance charges are Isted Mon-Recuring chamss. are appbcabla whenewer
2 laatre & added - wether of New ins1allafion, convarsion, of chanpe oroer activity. Those varbtal swibch leatures not Usted have adale of 30 for Montity Feciaring, Hon-
Recwming, o Par Occumence champas.

3 FReserved lor fiture use.

& The Sucsaquen Cnder Charge is applicable on a per oroar basis when changes are retuesied 10 xiser Sevvics, induding changing a telgphane ruMBar, itasng o
ramaving Suspansion o Senice, deyng O MesIing 5enica, adong, emaying, of changing features, and other smilar reduesls.

5 OLSP™ ST BRI artd PBX are Dasign®. Ramaining ALSP™ gervicas are "Hon-Design”. All charges and increments ghall be the same a5 the comparabie tharges ard
Hcrements previded in Chwest Ratail Tariffs, Sataiogs, or Price Lists an are subjec! o change based on changes in sncse undertying Owest Retail Tariffs, Catalogs, or Pnce
Lists. W e eveni a rae changes, noification will be prwvided via the standard notificaion procas. .

L] Where e service has been deemed to 0 8 Telscommunications Senica, the Discour will be provided pursyant 1o SLEC's oA Where the senite isnala
Telecommunicalions Service. Ive discour will be 19%.

Owest Local Senvices Patform™ Agreemant LSF™ Rate Sheet-v1.2.34.11.8
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PRGNS £ S 5155 E Pt A =
e Eoi o B R R R A e e e S Bt -s;- 52 » s = ¥ ety
10%.8 arad Tran, Purchased As Part of CHLSP
10e.2.1 Gi.5P™ Residential and Business [Per MCLH SCO0E513
108.8.2 CLSP™ Contrep: S BRI, PAL, ard PEX Arakg Toanks [Par Snesunky EUST 0
10911 Local Switching Purchated A5 Pord of QLSP™
108.11.1 Forls, Basic Plan
Me 1111 Anakg Pon $10.08
10 11 2 Fagidantal end user credil LAWLUIR 33 38] 1
1993113 Fffactive GLSS™ Residertal Analop Port ¥ 1
Mo i1t4  Digial Porl (Supporting BRI TSON] 51632
199.11.+.5 FBEX DID Port 3561
108112 Porte, If 80% VO Volues Retantion Plan Raguiramants Arg Met
W9 1121 Anakeg Pod TR
1921122 Analeg Porl, Residertial end vser cranit LAWLIR 3252 1
1 $123  Effertive QLSSA™ Residerdal Angkp Por 3685 1
W0 1124 Digial Pord (Supperting BRI ISDM] 31632
o125 PEX DI Pot 5661
108-11.3 Ports, f 307% YO Voheme Retention Plan Ragubraments Are Met
1091131 Aralpg Pord SaLY
1093132  Aralog Pon, Residential end wser cradt LA IR [§2.49] 1
{d0.11.33  Effective QLGP ™ Residential Anakog Port 36.50 1
do 1134 Dugitaf Port dSupporting BRI 1S0OM] 516.22
PO1135  PEx DID Por §0.91
108114 Ports, |1 110% YO Violumas Growth Flan Reguiramants Are Mel
1091141 Analog Porl 16.08
109.11.42  Analog Parl, Residentiat and user credi v AR 15161 1
100,114 3 Efpclive QLSP™ Aesidential Analog Porl 45 ¥
109.11.4 4 Digial Port {Supporsng BRI ISOHY IR
108.11.4 5  PSX DHED Porl ool
108.11.5 Ports 1 1200 YO Viobums Growth Plan Requirgments Arg Mot
1081151  Anslop Porl ST.06.
109.11.52  Analop Porl, Resicential end uger oredil LAMVLIR 150. 74} 1
100.11.53 Effectwa CLSF™ Ragidential Analog For 36.32 1
1091164 Digitel Port {Supoonine SR SO 315,32
1091155  PSx D0 Pan 3801
10115 Ports |1 135% YO Yobime Growth Pian Raguiramants Ara Mot
109,11, Analof Parl 56 .55
103162  Analog Port Sesidanta! erd user credil LAMVLIR 18057} il
1091163 FHective (H SP™ Rasidential Analog Pord 5518 1
1091164 Dipital Peet [Suppanine BRI ISDG 316 3%
A0 1165 PBNXEIDPod 59.91
108117 Local Switch Usage
1091171 CPP™ Residantal and Busingess (Fear MOLN .00
1081172  CPP™ Canrgx [SDN SR PAL, and PBX Aralog Trnks (Par Lire T unk) LISUFM 3000
1119.11.8 Switch Fealuras F3 00 00 z
109.191.8 Othar
T 19.9.1  Cuslom Number Sga Applicable Owast Ratai Taniff, ]
atakeg or Price Lisl lss Discoynt
iwhich wil be prosiced pursyant ko
tamms and condibons i CLEC's
IChL
A0 1182  PEX DID Compeex Transtation Digie Cupuisad 51144
1061143 PBX DID Cornphex Trardations Signabng Grange 52660
1081154  PBEX DID Blewk Cormpromise b4 B
1094165 PEX DID Group of 20 Mumibers §1.50
108.41.646 PBX DID Resene Sequential ¥ Block. bt S0
106.11.6 7 PAX DIO Reserve hansemuentizi Tewpdione humier £5.50
109.31.68  PSx OI0 Monsenuential Telepnone Kumbear £3.53
160,311.10  Subsequent Ovder ChargaiFealure Changs Changs MHCLIL, .44 Fl
HHCW )
10811144 Crwest Corporation (C} mdralATA Toll, LPHC 3122 See Apahzable Criasl Reladl Tark E
Cabshag ar Prica List lass Eiscound]
(wich wil ba provided sursuent o)
tesmns and condiions in CLEC's
H2A).
109,20 MisceRanaous Charges 5
A0g201 Mon-Design
10820 +.1 _ Trouble Isglabon Charps (TS LTESK b
209.20.2 Dasign
w2021 Mainterarce of Sarnca
106 20.2.1.1  Basic
109.20.2.9.1.1  First tcrement RIS "
108.20.2.1.1.2  Eash Additionad Increment F{'-'Wix -
109.20.5 1.2 Cvertime |
202121 Fiest Inorameni P il
1202132 Tach Addlicnal Incremars LR i
159.20.2.93  Premium i

Crwast Lacal Serdces Platform™ Apreament CLEP™ Rate Sheel-v'1.2.3 02,1108
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106202.1.5.9  Firsl Incramen MOSNE ' -

106.202.1.3.2 Egch Addiipnal Incrameand OVEE -

108.30.23 Optional Testing tAckditionad Labort
30820 2.2 4 Basic Fest and Each Addiional Ingramans ATHEX -
O 202.223  COvewtime, Fes: and Each Additional Incremans : FOTROX -
H0R203.23 Presnioen, First and Each Additional lncrement FOTHAX -
100.20.2 3 Despateh PAdditional Dispabch - Ho troulbie b WTEDC b
100.20.2.4  Despaton for Maintenance of Senvios - Mo Troutvs Found T ECH il

108203 Dreshgn and HonOesign

108.20.3.% _ Tiip Chiarge - Premises Visit Charme ey EISORC hl

108.20.3.3  Premises Woerk Charge
WE263.21  Basic

10820.32.1.1  Festncrement HRDH 1 =
10920.3.2.1.2 Each Addworal Incramend HRC% 1 l

0H20 3.2 Ceemime
109203221 Frstmcremant HREC12 “__I
19203222 Each Addéorgl Incremend HRCAZ =

108 203,23  Premin
109.20.32.3.1  Frstncremant HRD1S -
109203 2.3.2  Each Addsonal Increment HRLA3 -
108.20.3 3 Dabe Change WTEDS -
109.70.34 Design Charge H28 -
108.20.3.6 Expedne Charge, Par gay pdeanced JECTOS -
109.20.38 Canesllation Charge Mo LESOC 1ca

10823 QLSP™ inswBallon and Conversion Nonaciering Chargas {MRCS)

10823 % Conversion Honrecurting Charpas
102119 QLEP™ Basiress, Canbrex, PAL, and PBX Anabos non-DM Trunke. Residential

108233.1.1 _ Firsl Line iMechanized] URCCL 31.50
10623 .4.1.2 Each Additional Ling thechangad) LURCCY 50.50
0623.5.1.5_ Firgl Ling tManual] LIRSS 1500
10823 1.1.4 Each Addiliongl Line (Marsialy LIRTCE $3.00
109.23.12 QLSP™ PEX DD Trunks 31.0%
109.73.13  QUSP™ ISON BRI LIRDCAY 31.13

08232 Installation Homrecurring Charpes
1082321 QLSP™ Businiess, Cantrex, PAL, ond PBX Analog non-000 Tramks, Residendtid

10825.21.1  FirslLing {Mechanized) MHCRA A0 00
108235.2.1.2  Each Additional Lane (Mechanized) HHCRS 1800
100235.21.5 _FirstLne Manual} HHCRE S8 00
1823214 Fach Addtioral Ene iManial) HHCRD S0 00
L2322 QLSP™ Angiog DD PBX Trunks $18182
AEFA25 QLSP™ [SDH-BRI 246 52
108.23.3 Qwrest AN Faaturas Ze8 Applcatie Thwast Ralsd Tark )
Catalog or Prica Lisl laas Biacound
iwiich wil be provided pursuand boy
lemns and condikons n CLEC's
ICAL
100234 el Voice Massaging Sarvices Sea Applicabea Cwest Retai Tardl, ]
’ Cetalog or Prica List less Discount
[which wil be orovided pursuart ool
tenms and conditions in CLEC's
108
|

112 Nonal Su shamE i
112, Dewvelpmenis and Enhancamands, par Locad Servite Redques Al pharges ard nGoamaEns sk
112 Cnpoing Operations, per becal Service Request the comparabla charpes and
112, Dady Usage Records Fdg, per Record ncrements pravided i te Cwest

‘Whalesale PCAT.

Hobgs .

* Universal Sarvice Croar Codes (LUSOHA) hava baen pravided n an effort 1o ease Herm descripion and LUS0C associalion with chargas. Inihe svent USOCs are naccurat
or are renisad, Cwest masprves he nght Lo comect e Rate Shest. Intha evend of any significant changals], netficabon will b providest vis ihe standand nodficalan

= Spa Applicable Srwest Retail Taniff. Calziog or Price List for al chasges and incramens.

1 QLSP™ Businass and Resitenta; services ulilize e sarme Class of Sendce and line Universal Saraca Order codes {USOCs ), GLSP™ Residential serwces wil be billes
at the Anakeg Por rata and anly those lines tal spacifically quatfy for and are iderdified a5 serving a resdential enc-usar customer by the presence of :na LAWUR USCC
will reces the Resisantial end user crediL

2 ALEP™ senica indudes nondsoimnatny astess v al vanica? swittn faamres that ane Ipaded 1 Cwasrs Snd Office Swich. Sae tha PCAT for aH sempalible and
avaiabie vertica' gaitch fatyres. Omiy vartical swrich feawres with Hor-Resimng. Recuring, or Per Oocumenca charpas 20 isted. Mon-Racuming charges are applicabla
wiEnewar 3 foaturg i adued - whether on new inslalation. oowersan, or chanpa order sciivity, Thase warical switch faaturas ot listad have a e of 50 for Morshly
Recurriag, Non-Recuming, or Per Cocumenca charges.

k] Regenved for futwre usa.

q The Supsequent Ordar Charge is apolicable on a per ardar basis when changes arne requesied b existng sanite, ncludnp changng a telephone number, inidaling of

removing Suspension or Sennca, deming O resicring Sennca, addng. remedng, or charging faatJres, and oer similar requasls.

Crwest Locs Serces Platiorm ™ Agreament QLSP™ Rare SaeetAr.2 304 5108
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January 1, 2007 through Term®

& CL5P™ |SDN SR and PEX are "Diesign”. Remairing QLSP™ senfces amg "Mon-Deaign®, AL charges and mecrgmes shal be s same as #1e ournpalaﬁa chargas and
increenanis provided in Cwest Retail Tarfs, Catalogs, of Prics Lisls and are subject v change based on chanpeas i thesa undesyirg Owesl Regail Tariffs. Catbiogs, or
Price Ligts. in e eward a rate chanpes, nokboation wik ba providad va the sErdand notiication process.

] When the senvice nas been deamed to be a ¥ elecommunicalions Service, he Dispound wil be provided puesuant 30 CLEC'S ESA Whers the sandoe is nota
Terptoenimunications Sendce, the desooinl will ba 18%.

Cwest Local Sardces Platierm™ Agresment CLSP™ Rabe Sheet-v1.:3 041108



Qwest Local Services Platform™ (QLSP ™} Rate Page - Montana

January 1, 2007 through Term*

1088 EShared Transport Purctaced A5 Par of QESP
108.8.1 CHSP™ Rasijenbzal and Busingss [Per MOL £0.001% 1400
10983 CLSP™ Canrex ISEH BRE PR and PEX Analog Tnks (Per ek LIGLST $0.35
10511 Locat g Purchasad A5 Part of QLSP™
108.11.4 Ports, Bagic Plan
1094111 Analog Part $6.45
109.11.12  Feslderal end user credi LANUR 153074
109.11,13  Effective (LSP™ Residerdial Anaiog Port 31.38
FO09.11.1.4  Digitai Poet tSupporing BAL ISOIWG 32214
081115 PR DID Pom b4
108112 Ports, ¥ B0% ¥ 0¥ Wolums Retanthon Plan Requiramants Are Bt
10811.2.1 _Analog Perd 5513
1081122  Analos Per, Fessdential ard user ondit LAMWIIR [§2.78)
108 11.2.3  EMective CH SP™ Residentiah Anziog Boet 3335
A0E11.24  Dejital Port dSupporting BRF ISDMI 123.14
i 11.2.5  PSXDHE Pan 3Gag
108-11.3 Forte, If $0% Y0¥ Yolume Reterdeon Plen Reguirgmants A bat
0011.3.1 _Analop Porl §5B1
A0E11.3.2  Analop Porl, Resideniial erd user credie LAY 32 483
102 11.3.3  Efecwve (1 SP™ Residentia? Anaion Podt 323
1081434  Digtal Pom iSupaorting SRI1IS0M] $32.14
1081135 PBX LD Ped HEEE]
108,914 Ports, if 110% YO Wolumeg Growth Plan Requirements Are Mt
149.114,1  Anglag Port §5.16
180,414 F  Analeq Poot Feasipantiai eno wser crad LawLIR 151.62]
104145 Effective QLSP™ Rasisgnbal Anaksd Por $3.24
1005144  Digial Pod [Suppanng BRI LSEH] 32214
1091145 PBX DID Pord §6.48
10%.11.5 Pocts, f 120% YO Yolume Gresdh Plan Requirements Are Mat
109.11.51  Analpg Por 3452
1091152 Analeg Por, Residendal end wser credi LAWUR i§1.24]
109.11.53  Efactive QLSP™ Residanial Analeg For $3.48
109.11.584  Digial Per [Suaparing BRI FSOH] 332.44
1091155 PBX DID Port §o.28
109.11.8 Pocts, 1 133% TOY Volumae Growih Plan Reguiramants Are ket
1091161 Analgg Por 5419
1081162 Aralog Fon, Residerdal snd user cradil LAWLUR (51.08]
10M.11.63  Effactive QLSP™ Residenlial Analog Par $3.11
1081164 Chwgitst Por (Supperting B8R 1S Db 322,14
1061165 PEX DD Por 948
IHALT Local Swilch Usage
10p 1471 QLSP™ Resigenialans Susiness [Per MOU] $0.001574
1081577 CLSP™ Cemrax SN BRI, PAL, and PSX Ananog Trnks (Par Linerdnnk' - UGLUFM $1320
018 Switch Fealures
91181 Anceunt Sodes - per Sveem AZEPE $91.25
199.118.2  aflendard Access Lin - per staton line OZR ERAL]
19911483 Audible Message Waiting MG, 3183
RN
G951 84 Ayuthodizalar Codes - par system AFYPS §243.60
10941 RS _Auksmatic Lite EFWFE $0.35
1091186 Awsemasc Routs Salection » Comman Eouig. par sysiam FSGPG 32,137.35
108 11.BT  Call Drap FID OMLY $0.35
109.11.68  Call Exclusion - Aubteratic [LEe:] $1.04
. [ISDN)
1091168 Call Exgusaon - kanual T Ma-RE $0.68
[IBSHY
108.11.6.10 Call Forwarding Con' Answer £ Call Forwardeng Busy, Gustomar Programmable, per Line FSW 1.03
06 11,811 Call Foowarckin: Busy Lireiont Answer Proframmabibe Seo. Estabishmani JSEPFA §15.94
W06 11812 Call Wailing Indicalian - oar fiming stabe WUT 51.02
106.14.8.13 Cenirex Common Equipmen HVE. H'f'gr S§227.95
A08.14.48.14 CLASS - £38 Trace, Ser DOCHTENS N LUSOC 51.55
e 11 415 CLASS . Sonlinuars Redal M3S 5128
WO 1A 18 CLASS - Lasl Call Retum ] - 5120
199.31.8.17 CLASS . Priarity Caling NSK 3123
18011818 CLASS - Sewchive Cak Forwaeding HCE 3128
Mo 11816 SLASS - Semctive Sall Fejection hHSY §1.23
10091 B 2SS - Pack Convol Capabiliby FTSPE 3494 55
109118231 SWE - Sysierm Splabishmend - i@l Insialladion RESRX 3680 10
10941 R 22 SME - Syslern Eslabishmend - Su &t nstabation SEVNG 3494 55
109 11623 Sonferance Callng - Meat Me MLIPE L4524
109 1B 24 Conferece Callinp - Praset WCEPE, 4324
109 11.625 Dwect Station Selection ¢ Busy Lamp Fiakd, per Arangarmen BLI 30.35
10911626 Qwacled Call Picfop with Barpe-n BD $20.63
108118 27 Diracied Call Picoup withoul Barge-n BaC 520,63
01L& Dislingtive RngDshinclive Cal Wailing Rh B41.04
[ 0B 8 29 Ewpensive Ao ‘waming Tone- per sysiem ACWPE 573.21
06118 3 Faciite Aesiicion Lewal - par Sysherm FRKPE 345.04
206 11 8 31 Goup Inersem oM $0.46
10211 8532 HO Lne - per ling HLA, HLM $1.03
109.11.8.33 Hunbnp kAubiposton Hure Susuing JriH5 33528

Owasi Local Servicas Platiorm™ Agreemenl QLSP™ Rale Shesl-v1.2.304.11.08
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CQwaest Local Servicas Platform™ [QLSP™) Rate Page - Montana
January 1, 2007 through Term” __

8,34 Hunling: Muspositeon wen fnnouncement in Chraue

102.11.89.35 Hunbing Jiicresabon with Music in Cusas MOHRS 41,46
10011836 15DH Shor Hunt MHGEPE 31713
100318 37 Logespeaker Paging - per inink gioup FTLPGE 317871
10911838 Maka Bugy Arangements - par groug FOAEX, 088
. [5:1:]
109.11.8.36 kake Busy Anangements - per ne B $0.58
106.11.8 4D Massage Censer - par main siation ine MFR $0.35
109.41.B 41 Massege Waiking Wiswal [ L) $0.35
108.11.B. 42 Musit Cn Hald - per svsiem MHHPS 423,55
109.11.B 43 Privacy Redapse kTP .4
108.41.6 44 Cheary Trng QT1PK S0.35
108.11.B 25 SMDR-P - Servica EsEbishmant Change. Inlia! Ins=laton SEPSP, 51B048
SEPSR
108.11.8 46 Swdion Camp-0n Sannce - e moen Sehion CPK 35
109.11.6.47 Twne of Day Controf dor 638 - per syslem LTEPS $124.08
109.41.8 48 Tame of Cay NOGS Update £ 155
109.91.8 48 Twne of Doy Routing - per ling ATH .52
109, 11.8.50_Trunk Werficatsen fror Designasec Stabogn |EVE YT
108.11.8.51 LSS in hund growp - per ine: AR, JGE
HEL. MZIT
09118 Clifuer CHhar
105.11.9.1  Gustom Mumber . See Applicalle Crwest Ratad 8
Tanif, Cataley) ox Prica Lisl lBss
Dizcount (which wil be prowided
pursuant b barrns and condBony
in CLEC'S 10A)
10E11.9.7  PBEX QD Somplex Translation Cigits Cuipulsed Changed Sikyraling 514,
108.11.9.3 PBX CAk Somplex Transiations Sgnakmg Change S34 1
e 1194 PEX LD Bleck Sompromise 5267
18 11.9.5 PAX DI Rasers Saguential Mumber Black 525
108.19.9.8  PEX AR Trunk Tarnirgtions 524
10819 9.7 _ PEX DD Regerss Nonsaquentiz’ Telaphone bumiber 533
108619 9.8  PEX DID Marsequantial Teisphone Humbers 3564
108.14.10 Suheaquant Croer Charge HCLIL 31340 4q
100.14.%1 Owakl Corporalion (ST IntralLATA Toll, LPIC 5123 See Apphabla Qwesl Resail &
Tariff. Calalog or Price Lisl less
Discouvnt (which wil ba provided
PrEEant o barmes and cardibony
in CLECs ICAY
10620 MiscoBansaus Charges 5
108.28.1 Hon-Daskgn
10@.20.1.1  Teouhle isaadon Cnarge {TICY LTESX "
109302 Design
i M2 4 Mainwenance of Service
10620.71.1 _ Basg
i 08202 1.1.4  Firsl Incramers VLS -
10e30.21.1.2  Esch Additions? Wcremeat REWAT 1 X -
109.20.2.52  Cwakrme
109.30.2.1.2.1_ Frstincremen [A SRS -
199302122 Eawn Sddoonal Inorermant I_r_.gn-.'zx b
108.202.1.3  Premium |
109.20.2.1.3.1  Fistincrement Em&x -
109.20.2.1.3.2  Each A3ddengl Inoremen: L R i
109.20.2 2  Opiondl Teseng [Aodifional Labor)
08 20.2.2.1  Basic Fstand Each Addignal Inerament STHBX -
106.20.22.2  Crvertime Faest and Each Aoditkanal Inoramen OTHOX s
108 20.2 2.3 Premium, First and Each &dduonal Incresrent OTHPX o
1002023 Dispabch {&ddiional Shgpateh - Mo xoubde found} L b
08202 4 Dispabch for Mawntananca of Senics « be Troute Found WTEON l
108.20.3 Design and Mon-Design
e 231 Trip Charge - Pramesas Yist Change NATCY . -

We 3 2 Premises Work Charpe
1002003 29 Biasic

108.20.3.2.4.1  Fiest Increment HED11 b
108.203.2.12  Each Addiboral Incremen HREI& - had
AFA0ILE  Overdime
10620 3.2.21  Firgd Incremant HRD1Z i
10820 32.2.%  Each Addiional Incremen HRD&A e
10820323 Premipm
10 2032.3.1  Firsl Incramant HRD13 -
10p20.32.3.2  Each Adaitional lcrement HROAS -
109.20.3,3  Metwork Prernisas Work Charge
a1 Bagic
128203211 Fystincemars BaH11 -
1MH.M.5.3.£2  Esch Addiional Incrermsnt HAHA1 -

109.203.5.2  Crearlime
109.2).3.3. 2% Firgt ncrement HRA1E b

Dwesl Locat Sarvices Platform™ Apresment OLSP™ Rate Sheeth'12.3 04.11 08
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Jnua 120? through Tarm

108 203.9.2.2  Each Addtiional Incrempnt HRHAZ -
109.20.3.3.3  Prambm
10020.3.3.3.1  First Incrarmenm HRH13 e
130.20.3.3.9.2  Each Addiionst increment IHF!HAS -
1062034 Date Chare WTBDC s
1062036 Dasign Change HIB -
10620 3.6 Expedite Charge, Par gay adwvanced ECDDB il
1062037 Cancelaiian Charge Mo LISOC [[¥:]
168.2) GQLSP™ Ingtalailon and Conversion Homreduring Charges (WRCE)
104.23.1 Lonvarsion M c Ch 1]
10 231,19 LSP™ Busiess, Cantrox, PAL 2nd FEX Analed fn-DA0 Trunks, Reskdantisl
1069.23.1.0.1  Firsl Line {Mecharaeod) LRCCL! £1.50
1089.73.1.1.2 Each Additional Line {kachanized} LRECY 5050
109.23.1.8.3  Firsl Ling Jhpnazh LRCCY 315.
109.23. 1.5.4  Each Additional Ling iMamual] LRACCT £3.0]
W23 12 GLSP™ PBX MD Tromks
108.23.1.2 1 Firbt Truni LRGCE 33018
106.23.1.22  Each Additional 5B
1063315 GLSE™ ISODN BRI
108.23.1.31  Fst LIRCCL $32.04
108.231.32  Eadh Addtional 32.82
108.23.2 Installation Monrecurring Charges
1082321 QLSP™ Businass, Cendrax, PAL and PEX Analog noa-000 Trunks, Residantial
108.23.2.1.1  FastLine [Wachanized) MHSRA $50.00
10823213 Essh Additorsd Ling [Machanizeds NHCRG £1B.00
10823213  FstLine [Marueal) NHCRE ETE.00
108.23.2.14  Eaoh Additors! Ling [Mamal] NHCRD $20.00
1002322 QLSP™ Analeg 0D PEX Trunks 516561
062323 QLSF™ ISDN-BRI 3318.0D
109253 Casl AIN Faabuoras See Apphcabe Cwest Redail
Tariff, Calalog or Prica Lisl less
Tiscount [which wil be provded
pursl K e ard condmons]
in CLEC's ICAL
106,224 Dwasl Vobc Messaging Servicss See Applicatske Owes! Resail
i Tariff, Catsdag or Price List ess
Ciseound (which will e peovided
PLELa 10 3ms Bnd condibons
N CLECs ICAY
|
112 Cperational Support s |
1124 Denelprments and Enhancamarnis, par Losad Sardce Reques! A charpes and mcremants
122 Ongaing Diparaticns. ger Local Sendce Request apual the sorparabla charpas
1123 Daty Usape Reconds Fil, per Recard ard incramans prosided Inthe

Chgst Whalesale POAT.

Hoteg :
. Universal Service Crder Codes {USOCs) hava been pravided in an effar 1o ease itam descripion ané U300 associalion with changes. 5 the gyvent USOCs are

inmecurats o are revised, Ceast raserves the Agat s comect the Rate Sheel. in the event of any significard changedsh notfication wil be provioad va the standand

1%

Sea Appacabie Cwest Aalad Taiff, Cataleg or Price List for all eharges ard incramanis

R GLSP™ Businass and Residantal services ulilize e sarme Class of Senvice and line Universal Service Order podes {US0Cs) QLSP™ Residenial sanicas wil be billed
a1 the fnalpg Porl mbg and only thase Ines tha gpecificaty qualify ér and are identbad as senving @ resinantial end-user cystamer by the prasence of he LAWLIR

LISOC wil receive the Residerial end user cradt.

2 CLEp™ sani:a- inclutes nondissdrminalory access - all varbcal gwilch kgatres :nai are aded in Cwest's End Cfice Switch. Ses tre PCAT Tor al compalide and
avaiabh vonical swish faasures. Only warcal ewitch deatures with Mer-Resuming, Aseurming of Per Ocourrercg charpas aes hsted. Nen-Recurng charges are
applicable whenever 3 leature i added - whether on new instakation, conversian, or change order activity. Thase vertical $wilch featuras nat lisled hava 2 raie of §0 for

Menhly Besuring, Ba-Recurting, or Par Occuranca changes.

3 Resarved for future 1mse.

dq The Subsaguent Onder Charge is applicabile ona per ardar bass waan changes are requested K axisting service, inchiding changng a relephona umber. nitiaing or
reoning Suspension o Senvice, denying o resagring sennce, adding, remasing, or cnanging Jaalunes, and ctar skmilar requests.

) QLSP™ ISDN BR! and PEX are "Diesign”. Remaining ALSP™ sarvices ame "Non-Desan”. AF changes and increments snad be $ie 5ame as the comparabla charpas and '

incraments. provaded in Crmest Relail Tarifls, Catakgs, or Price Lisls and are subject to thange based on changas in thase undedying Cwes! Retail Tarifs, Catalops., o

Prica Lists. In3he evand 3 rale chanpas, nodication will be provided va the standard nolification process.

B Wheare e service has bean deemed o be a Telecommunications Senvice, ?1e Descount will be prondded pursuant b CLECTS BCA. Whers Lhe sandcs is rata

Talecommunicanons Sendce, tha decount will be 18%.

Cwest Local Services Platorm™ Agreement CLSF™ Rate Sheety1.2.3 04.11.08
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g 2 =

Thwesl Local Sanvions Platforrn ™ agreamant

1088 Eharod Transport Purchased As Part of ™
10041 GL5P™ Residantial and Business (Far MOA] F0.001 100
168,32 SP™ Coan| ISDH BRI, PAL, and PBX Analog Trunks [Per Knedrunk] UGLUST 3035
108,11 Locgl Swilching Purchassd Ae Part of 04SP ™

108914 FPonis, Basks Pan
108 1111 _Analog Pon §7.23
10e.11.1.2 Fesidandal end user oredit LAMIR 154,596} 1
108.11.1.3_ Efective JLSP™ Residentia? Analeg Par §2.27 )3
108 11.1.4 Digital Port iSuppeding BRP ISDIN] §24.30
108 11.1.5__PRXDID Por 556k

alis R §] Porls, i 81% YO Vohets Retention Plan Reguirements Are hial
W% 11,21 aAnalod Pon $6.87

- 10619122 Analeg Porl, Residardial end user cradi LA WAIR 15« G2} )]
081123 Efective QLSS ™ Residential Analeq Pord 52.28 1
081124 Digilal Porl (Supperding BRN ISDM) 324.530
081125 PBX DID Pot 535.68

109.11.3 Forts, i 90% YO Y Vol Retention Plan Reguirements Are Mal
108115 1 Anaing Pon 26.51
10819.33 Araleg Pon, Residardial end user credi LAVUR i54. 28] 1
1081133 Efactive QLSA™ Residerdist Analeq Pord 3223 1
1081134 Cegital Porl Suppering BRF ISDM) 324.30
081155 PBEX DID Post 35.66

109.91.4 Ports, W 110% YOY Wolume Growth Plan Reguirgmamnts Are Mat
108,11 41 Araleg Pan 35.7B
10011 42  Araleg Por, Resideniial end user cradi LAWHES 183.60 1
10911 4.3  Effactive QL S7™ Residential Analeg Por 52,18 1
109 11 44  Degilal Par (Suppeding BAF ISDIM} 52430
i0R. 1145 PEX DID Port $5.88

100.11.% Porks, A 1204 YO Yolume Growth Plan Reguiramants Ars Mat
BB 11.5% Analog Por F5.06
100.11.62  Analog Pod, Residendial end usar credil LAWLE 13292 . 1
1091163 Efactive QLSP™ Resideniiaf Analeq Porl 52.13 1
109.11.54  Deqital Par (Sugperding BAM IS0N) $24.30
10311565 PR DID Pot 55.60

108114 Forts, [F 135% YOY Yolums Growth Plan Reguirgmants Are Met
10991 61 Analeg Por ST
1091162 Analeg Post, Residerdal end user credi LA WS 152,61} 1
1004163 Effectvs QLSP™ Residaritiat Analeg Pord 52.08 1
109116 £ Dighal Por (Suaparing BRI ISDM} 324.30
1091165 PEX DID Port 55.60

108.11.7 Local Switch Lhsags
108.11.7.1  CHSP™ Rasdental and Busmess iPer MOLL 000147
109.11.72 QLSP™ Centrex, |SOM BRI, PAL and PBX Analog Trinks [Per LingTrnk G UEM 3124

158.11.8 Swilch Featuras 2
1001181 Accourd Sodes - per systam AZBPS $B1.45
1094182 Amandar Acoess Line -per Station e - DZR £1.18
1094183  Audible Message Wading MG, $1.03

WA
1091164 Audhonzalion Codes - per swslam AFTPS £2473.654
108.11.86.5  Audornafc Ling : ETVPE 5.35
100.11.88 Sfudomssc Route Selechon - Cammon Equep. par sysiem FSGPG 213738
109.11.67 _ Call Drop Ma-FIC 50,36
108.11.6.8  Call Exgusion - Aukihatic hOB (ISCM] 51.03
109.11.68  Call Exdusion - Manual bl -Fal» .68
) [ITSH)

108.11.6.10 Call Forwarding Don't snswer ¢ Cal Forwanding Busy, Cuskymer Programmalbie, per Ling FSW 51.03
10811811 Call Forwarding: Line/Dien' Answer Programmatde Sve. SstabBsnmerd SEFFA $15.94
10811 892 Call YWaitirs Indicalion - par liming stele WUT $1.03
10H 116 93 Cenires Common Equipmant HYE, HYS 51221495
10H 11 894 CLASS - Cal Trace, Par Documrence MO LSOOG 31.55
10811 835 CLASS - Continuous Hedal MSS 3iz28
10811816 CLASS - asr Call Retum WSO 3328
108 11 8.7 CLASS - Pricey Salling S 3123
T 118,18 CLASS - Saleciive Cal Farwarding MCE 3128
10011819 CLASS - Selertive Cat Rejection MY 31323
106 118,20 CMS - Pack Contrml Capehility FTGPS 3484 55
105 1£.8.51 CMS - Syetem Essablishmant - Inilial Instakation Igasxx — 3c86.90
106 11.8.22 CMS - Swstem Establishimeant - Subsgguent instatation CPYING 3494 BS
10E11.8.23 Conference Cafling - Mesl Me | LN 54324
105 15.8.2d Conferance Cafling - Preset |McaPK 54324
+08 1+ 8.25 Chrect Sladon Sebaclion / Bugy Lamp Fiakd, per &rangemant | [3TT) 30,35
06 11.8.28 Chrectap Cak Pickup with Barpe-in GMC 520,
106 11.8.27 BHrectac Cal Pickup withaiil Bangg-in 580 $20.63
108 11.4.28 Dhistingire RirgDiskinctive Call Waiting AMN $41.04
0B 11.8.2¢ Ewpansive Roule Wamng Tone- par svsiem AOWPS 37531
408 11.4.50 Fgoiey Rastriclion Lavel - par syElem TRAKPS $45.04
40811 48.31 Grouvp Inercom SCM £0.48
A0 11 8,32 Hol Line - ger Hpg HLA HEM %1.03
20611833 Huneng kuhiposition Hunt Queceng MHS 339,28
10011 834 Huming- MuHipogiion with Anneuncemand 0 Cuoue Lal] 339,28
10911 835 Hurdng: Mutiposition with Misic in Cheug MOEPS 1.4
08118 36 ISOM Shert Hunt NHEPG 5173
10 11 837 Loydspeakar Paging - par InJrk froup PICPG 3ivaTy

QLSP™ Rate Sheatv's 2.304.11.08
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January 1, 2007 through Term*
= BT

1T 830 Mako Buby Armangemanls - par group AEEN, PAY) 3086
208 11830 Makg Bugy Amangernents - per bne MEB1 3068
A0 118 4 &gg% par main station kne MFR 4035
1011843 M Waiting Visual MWS 4035
108 14.8.47 Music On Hold - par svstem MHHPS $73.55
10611 8.43 Privacy Release KT RPK 5048
A0614.8.44 Guery Time QT1PK 5035
108.11.8.45 SMOR-P - Sandcso Establishrmant Charpa, nitish inszatiaban SEPSP, $180.49
SEPSR
06 11 8.4E_SiaNon Cama-0n Service - DEr main Staton CPE §0.38
06 11.8.47_ Time of Oy Copsnol dor ARS - ppr sustam ATBPS Ji12ada
10611 8,48 Time of Dgy KCOS Updats AT §0.56
106118 46 Tirr of Bl Rgutng - par fine ATH $0.52
A0E. 11 8.5¢ Trunk vaerfication from Dasionabed Staion Jevs 5040
106-11.8.51 LSO in hunt e - per ing [t HEL, 3008
MIT
10%.11.9 Othear
1061181 Cusiom Mumber See Applcable Cwes! Retail
Variff, Catalog or Price List less.
Discount [whicn will ba provided]
PUTsUANE 53 barma and corddions
in CLEC's ICAL
1Mo 4162 PEX DID Somplex Translabons Dipits Quipuksad Chznge Sqrakrg 14 86
181163 PEX DID Sompex Translations Sanakng Change 3480
Qe 1164  PRX DID Block Compromese 2634
Qe11e5 PR DID Grown of 20 Mumbars 35404
J&11.66  PBEX DID Reserva Sequardal # Blick 26.18]
1081167 PAX DID Resarva hian Sequential TH 2444
106.1168  PEX DID ManSequentia! TH 3677
10%.11.14 Sabzaguent Order Charga HHELIL 1413
108,141,411 Cewasl Corporation (G intralhTA Toll, LPIC 5123 See Apphcabla Cwes! Reail

Taniff, Caalop or Price List less

Drescounl [which will be providad

PUrsuane % berms and condiions
i CLEC'S ICAY

108,20 Miscellanapus Charges

et Local Sandces Platiorm ™ Agresament

109.20.1 Mon-Deslgn
138.20.1.1  Teoubde Isatation Chargs (TICT LTESX -
109.20.2  Deslan
109.20.2 ¢ Maintenaros of Sandce
10E20.2.1.1__ Basic
10992023411 Fagtkncrement LA i
1We203 112  Esdn Addiignal Incrament [ Lata b -
R E1LE  Owatime
19202 1.2 Fisst Incrament MAANCH e
109.20.2 1.2 > _Each additional incremenl Lt -
109.70.2.1.3  Pramium
109.70.2.4.3.1 _ Firsd Incremend PRI -
109.20.2.1.3.2 _FEach Adpitiona® Incremant o E R b
108.252.2  Optiona: Taslng [Addsoral Labor]
108.20.2.2 1 Basic, Firs1 and Each Addilions” Increment OTHBEX h
108.20.2.22  Cherlimg, First amnd Each Addiional Increment CITROE -
108.20.2.2 3 Premium, Frst and Each Addisenal increment TP -
0620 2.3 Dwpatch [Addilkenal Cispadeh - ba rouble twad) WTEDC -
068202 &4 Cespanch for Manbenante of Sendca - Mo Troubie Found WTED -
10820.3 Cesign and Han-Deskn
1092031  Tap Change - Pramises Yiss Charpe Mo USSH -
1002032 Premises Wiork Change
I0R20.321 Basc
WS203.2.11  Frstincrement HRD hd
102203.2.12 Egch Acdienal Incramerny HRDA ] s
10820325  Owertime
106203221 Frst ncrement HRDTZ e
10920322 F  Each Additional increment HRO=Z i
WA 23 Promium
Wo20.3251  Fist Incramant HAD13 >
10920323 Each Additipnal incramenl HADAS >
ipamae [l
109202241 Boaig, Fire Increment HRR11 i
109205242 Sasic, Egch Addilienal Increepent HARAT -
109203243 Cvartime, Sirst Incrament HHR T -
109.20.3.2 4.4 Owerlime,_Each Addlional sicrement HRAFLZ b
108.20.3.2 4.5 Pramaurn, Firgt Increment HAR13 -
100.20.5.24.6 Prembrn, Each Addilional Incremery ERRAI -
1062033  Dale Change PTECC -
108 30.3 4 Desion Change H2E l

CLSP™ Rale Snest-v1.23 04,1108
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1062035 u=] r

Expedits Chargs, Par day sdvanced :
108.20.3.8 Cancellation Charpe Mo LAS0E B

109,21 QLSP™ instaliation and Conversion Moracorming Charges iIWACE]

Ak 33.1 Lonvarsion Honrecurring Charges
2311 GHSP™ Business Sankrex. PAE, anvd PEX Analoq non-Da0 Trunics, Reskdeniint

198.33.1.1.1  Firsl Line iMechanized) WECCL $1.50

108,331 1.2 Each Additions) Line (keschanized) WRCCY. K.l

190.23.11.3 Firsl Lne {Mamwalh URCCY §15.00

109,23.11.4 _Each Addilional Line Manual] LRCCT $3.00/
W23 1.2 QLSP™ PR DD Tronis

1409.23,12.1 _Firsl Tnurk LFRCCD $25.88

109.23.12.2  Each Addlional $3.26
1082313 OLSP™ |SOW BRI

10053131 Firgl LS CL [REH

10073132 Each Addtional 3326

108.23.2 natatinton Monrecuning Charges
1092321 QLSP™ Business, Centrew, PAL, and PEX Amalog non-0I0 Trunks, Rasldeniis

10823211 Frsthing [Wechanized) NHCRA 5000
10923212  Eaoh Addwanal Lina [Mecharired) MHCRC £18.00
10823243 FirgtLing [Manual) HHCRE £75.00)
108232314 Each Addtienal Lina (Marmsly MHCREH Eeil
1092552 QLESP™ Analop DID PBX Trunke ) §186 57
1098323 QOLEP™ ISDN-ARE §$305.3
108233 Cwest AN Feglurss i -S-Beiwliﬁblemtﬂalai 6
Tonilt, Catakon or Price List less
Cascount dwhich wil be prondded
pruarsuend bo 1erme and concitions
in CLEC K3A).
108234 Trwmst Yoloe Mossaping Servicas Sga Applicatie Qwost Rotal £
Tanl, Cataleg o Prica Lst lss.
Chsoount pwhich wik sa provided
pursuant o terma and condiions
in CLEC's #0A).
|
12 eratlonal Suppart Syslems 1
412, Degvelomans 3nd Erhancements, per Local Service Raguest Al chamges and incremaris equal
112 Cngoing Cperations, per | osal Senice Regiras! ha comparable changas and
112 Daily Usage Aecords File, per Racord Ticramens provited nte Cwes)
‘Wholasale PCAT.
Hoteg
. Urevarsal Senvce Oroar Sooes (USOCE) nave bagn prindded in an affort k sasa hem descrigion and LIS association with charpes. n the evenl US0Cs ara
inaccurate or e revised, Cwes! reserves 1he right to comacl te Rate Shesl Inthe avand of any signaboaat charge)s], retification will be provigad i tha slandart
- Ses Applicatie Chwasl Resall Tariff, Catalog or Prce List for s charges and increments.
1 QLSP™ Busingss ardt Residentia! sarecas Liiize the sarme Ciass of Saneca and ine Univarsal Serace Ordar codes 5008 CL3P™ Residential sardcas will be billed
at e Aralog Por rale and gnty Siose lings that specically quakly for and ang isentifed as serirg a msidental encHuser custamar by 1ha prasence of e LAWUR
WSO vl receive i Residgrsal eru uger cradit
2 QLSF™ sgrica inclydes nondmscriminatoty accass o sl vartical switch features thak are knaded in Cwasts £ Office Swikch. Saa Tha PCAT for all compalibla and
avadabla vertica? swibch Teaturas. Orily verticas swibch faatumes wilh Hon-Recuring, Resuming, o Per Oooumenta charpes ana bsted. Mon-Fecuming charges are
applicalie whenewer a fgaturg is added - whathar on Aew instaflation, conversion, or cnanpa order acihaty. Thoge wrlical swilch feahass pot Bsted have & A of 80 for
Monttly Recurming, Mon-Rgcuming, or Per Cecurenca changes.
3 Reserved for fulae use.
4 The Subsaguent Groar Charge is appicable on a per order basis when changes ane requasied o edstng senips, nduding shanging a seleghora rumber, indating o
remexing Suspensson o Senica, denying or raslotirsy service, adorde faming. or chanping leatures., and ohar similar equasis.
] CLSP™ 150N BRI and PEX ane "Desipn®, Remamirg QLSP™ sanscas are “hon-Design”. A4 chiawges and mirmanks shad be e same 83 @is comparsbie charges and
incresmants prosided i Gwasl Retail Tanfs, Catalogs, or Price Lists ana are subjecs bo change basas on changes in these pndesying Cwesl Renail Tariffs. Catalogs, or
Price Lials. In the event 3 race charges, notficabon will be peendded via tha standard nobscation process.
6 Whare he sarvice has bean deemed 10 be 2 Takcommunications Service, the Discount will e provided pursuant 1 CLEC's @24, Whera the sarnce is nota

Tesarommnicasons Service. tha dscour wil be 168%.

Crwest Local Senvives Patfom™ Agresmant OLSP™ Rata $healvd 2.3 04.11.08
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1082

Loops Purchased A Pan of GLEP™ in the followhng nine Omaha Nabresks #ire Gantars: Omaha Douglas, Omaha
tmard Streat, Cmaha $th Sreet, Omaha Fort Street, Omaha Fowlar Streat, Cmaha O Sireal, Omaha Tith Streat,

Omaha 135h Seasd, ant Cmsha 15840 SUsat.

108,21

2-Wire Voice Graoe Loops Puronased As Parl of QLSP™

54214

109.2.2

Bauc Rate |SDM Logp Purrchased A Part of QLEO™

1214

10823

A-Wire Voice Graga Laops Punchased As Pan of QLSP™

53383

109.8.1

o8 Shared Transport Purchased As Part of QLSP™

QLSP™ Residerdal Businass, and PAL [Par MO

50.0011 190

10882

QLEP™ Cenirex, FSON BRI and PBX Analop Trmks (Par knedrunic

LHGLIST

5035

109,11 Local
109.11.1

Purchased A& Part of GLSP™

Forts, Basic Plan

100111

Analon Pon

109.11.12

Residental end user cradil & AWLIR

108.11.13

Emective QL SP™ Residential Analog Son

109.11.14

Disl Port {SUpporting BRI ISON]

1091115

PEX DID Por

108132

Ports, W B0% YOY Volurms Retemtion Plan Raguirarnsrts Sre Mat

a1

Analog Paor

L1122

Analog Por, Residential end user cnadit | [N

1291183

Effactive OLSP™ Residardal Anakog Port

L9124

Ciqjital Pod (Supporing BRI ISOM)

L8112 S

PBX DID Pom

100412

Ports, [ B0% YO Volirnd Rotsntion Plan Raguiramerts &re et

199.11.3.1

Arakog Post

§8.49

109.11.3.2

Araleg Port, Residankal end ugar cradit JLAeIR

109.11.3.3

Effocihvg £ SP™ Reglosnsal Anmeg Port

3418

109.11.3.4

Cigilal P [Suwparing BRIISDN

1091135

FBX DHD Port

$9.65

o114

106.17.4 Fori, If 110% YO Yolumg Growih Plan Requirements Are Mad

Analag Port

4754

091142

Angzwe Port Ragisented s usar oredit LAWWLIR

[$3 a4

0813435

Effectve G 5P™ Regidentisd Analog For

§410

1061944

Digital Fom {Suppomng BRI ISS)

£15 54

i0R 1148

PHEX DT Pord

3696

1021151

108115 Poris, Hf 130% O Yobwms Srowtn Plan Reguicgmenits Ana Med

Lnziog Port

3680

e 1453

081952 Snzkog Port Residantial s usar sredit

L ASLIR

R

Effecivg GLSP™ Residantia: Anaag Port

3401

108.11.5.4

Dol Por [ Supponng BRI ISDH)

21654

1081158

PEX DD Pord

3086

108.11.8

Poris, i 1315% YO Volemae Growth Plan Ragulrsments Are Mel

10e14 6.1

Anala Port

36.13

0B 146.2

Analog Port. Fasidantal end usar shedit LAWWLIF,

32200

Me118.5

Effecing OLSP™ Rasitantial Anake Port

336G

1081164

EXigital Par [Suppgriing BRI LSO

515.54

081165

PBX DD Port

3986

109.31.7

e 1171

Local Switch Usage

QLSO™ Recidpnbial Sysiness, ard PAL [Per ML

SROL1 38

wWe117.2 QLSP™ Cenhrex. ISDN BRI, and PBX Analog Traks [Per LnaTrunk)

51.060

102118

Switch Paatures

ME 1181 Accouns Codas, Swesem

ATEPS

E7EAT

061182 Abendanl Aosass Lne. par Stalion Ling

DR

$1.09

e 1183 Aawditie Massage Waiing

085

1081184  Awhorizedon Sades, per Svsiem

AFYPS

522672

081185 AwomaceLing

ETVPHE

3032

0B 118.6 Asamars Route Selection - Comendn Eguipment, per Sysiem

F5GEPE

FiEenad

1091187  Call Drop

HA-FID

032

dei114.8
Call Exclusion - Autoiralic

HxB
Hes wlu'H]

3095

ioe 1189
Call Exdusion - Manisal

Ha-FiC
ISR

3083

05 11810 Call Forwarding: Busy Ling - Inkorming Onby

S0E1X

235 7T

SEPFA

14 77

30811811 Call Forwarding: Busy Ling ST Answar Programmatle Senvite Estabishmant
A00 11812 Call Forwardiryy D't Angwer - SHcorming Cnby

£98

=35 7T

10211813 Call PForwa Dont answer ! Call Forwanding Bu
Ado 71814 Call Wailing IndReation. per Tering S1a0e

ramimal

Lirg

Fai

3065

WUt

3055

102118156 Seninax Common Equipemant

HYE. HY'3]

$1,137.79

0811816 SLASS . Call Trage, Per Jeoamence

MOHISOC

$1.42

109.11.8 17 CMS - Paseet Contral Capability, per Sysbam

PTEPS

3458 14

1059.31.86 16 CMS - System Estrilishment - bitial installation

MBSO

3916.48

105.31.86 18 CMS - Ssstem Esabishment - Subsechsen Installalion

CRANG

F468.24

106.11.8.20 Conferance Calling - beet Me

IMLLIPH

$40 D

198.91.6.21 Sonferance Calling - Prassl

MOEPH,

340 0

109.11.6.22 Dinerl S1akion Seleclion ) Busy Lamp Feld, per Arrargemant

[=11,9]

[ Y

109.11.6.23 Dirgeled Caf Piewup win Barpa-in

1]

180G

109116 34 Dirgcted Cad Pickup wanoul Barge-in

190G

1089 11.6.25 Distincowe Ring f Distincve Gal Waikng

RNM

3403

Cwesl Lotal Services Plabonm™ Apreement

QLSP™ Rale Sneetv1.2.3 04.15.08
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h Tern®

Owest Local Sendces Pladom’™* Agreesmens

—
109158 26 Expensna Reule Warning Tone, par System | s s&7.8
106 195.8.27 Facility Reatriction Lavel. ger Sysam |FREPS 3417
10 15,820 Group babsrcoim SoM 304
109.15.8.28 Ho Ling, par Line HLA, HLN $0.95
10411 8.30 Huating: Mullipasiticn Hurd Cusiing MHE B34l
10H: 14.8.3% Hunting: Mullipasition wiih Annowncemen in Cueue haR 536 AL
10 14 8.32 Huntirg: Mlipasition with bMusic in Quaue MDEHPS 53843
106 118.33 ESDH Shodt Hunk WHEPG £140
10 11 8.34 Loudspaakear Paging, per Trunk Group PFQPG 318652
10614 8.35 . ABSEX, S0£3
-wlake Busy Arangements, par Groun PEQ )
108 11.8.36 Mahe Busy Armangements, per Line ME1 [
T0811.8.37 pa Cerser, par Main Salion Ling WFR [TEF]
10E 11438 M pa Wiaitnp Yisual L 8032
+0H11.4.30 Music On Hold, par Systam MAMPS 52182
06114840 Prvacy Rakase KTRPH $0.45
0611841 Cuery Tima QT1PK $0.32
10611842 SMOR-P - Archived Das SRICK $16T23
#05.11.8.43 SMOR-P - Senvice mard, [real Ir ion SEPSP, LILES
SEPSR
105 11.8.44 Stadon Camp-On Senoce, par bain Slalicn CPK $0.32
10E 11.8.45 Twme of Dav Conrd e ARS, per Syetent: ATEFS S118.E6
100118 46 Twme of Daw HCCS Undate AT [
108.11.8 47 Tume af Dav Rowtng. ser Line ATE 0.5
0B 1184 Tk varscalon from Designated Siaton IEus [,
10811848 LCO in Huns Growp, per Line I, 50
HEL, HET i
108.11.% Oiher
W09 4181 Lustom Humber Sea Applicabes Owesl Retai
Tanf, CaEkg o Price Lisl less
Lhiscount (which will pe prineded
plesLant o terms and
soritiong in CLEC's ICA].
109.91.62 P DID Complen Translatons Digits Cheptsad Shardre Signaing $13.55
1019.41.8.3  PEX DID Cormples Translabans Sqnabng Change £31.61
109.11.64  PEX DID Block COmeHaTiss £231.86
109.31.0.5  PEX DID Growg of 20 Numnbers £24 4B
109.11.64 PEX DID Reserve Sequenial # Block 22371
109.91.87 PEX DID Reserve Mansaquantal Telaphone humbers 522.14
109.11.68  PEX DID Marsecuential Telephang Numbers £26.05
10%.31.10 Subssguenl Ordar Charge HHCLL £ 40
1081111 Crwvast Corporation (ACH IntralATA Tolf, LPH: 5123 See Appiicable Cwast Retail
Tariff, Casakeg or Price List kss
Discoumt dwhich wdl be provioaF]
pursuanl ka bemns and
condbors in CLEC's ICAL
10620 Miscellanous Charges
108,401 Hon-Dexign
121,11 Trouble |solatisn Snange (FIC) LTESK i
100,202 Dasign
108202 1 kMantenance of Sendice
820211 Basc
1202 1.1, Fsi Incrgmend RSO -
0820 2 1.1 Each Additional lerernenl |r.ww1x -
AE20 212 Owvertime
109 202.1.2. Firgl Ingramend AL -
102202 1.2 Each Addiional Incrarent RNk -
108.20.2 1.3 _Premium
109,202 1.3, First Increment BAWER -
128002 13 Eacn Adddonal Incremant RSN i
109.20.2.2  Optional Tesinn {Addmaral Labost
ibg 0.2 2 1 Easic, Firsl and Sach Addiiong [ntrement OTHEY -
10020 233  Owverime, First and Each Additions’ Increment TR -
109.20.2.23  Premaym, Firs) and Each Addilienal increren UTHPX -
1062023  Dispabch [spddional Dispalch - Mo tngu e found)) T BCS -
1082024 Dispatch for Manlenance of Sarvica - Mo Tgubie Found WTEDM -
108.20.3 Dagign and Hon-Daskan
106.20.3.1  Teip Charos - Premises Wisi Chame Mo LSO -
3062032  Premises 'Work Gharge
0820 3.21  Bask
10920 3 2.1, FirslIngrement _JHRO11 -
A 20 32 1. Each Addibaral Inerement HRDAT -
MWe oy Cwomme
108 30 3 2 3, Frst inerement HRDZ -
198 305 2 2. Saon ddilional Increment HADAZ b
109323  Pramum
109 20 5.2 3 Firer Incredrent HRO13 i
108,20 3.2 3 Each addilional incremern HROA3 -

CLSP™ Rale Snest-v1.2304.51.08
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102334 Mebwork Premises W

108 26:3.2 4. Bagip, Firsi Inpramenl HRA11 b
A0 20 3.2 4. Basin Each Additional Increment HRR& i
A0E 2 3.2 4. Ororirng, First Inongmen HRR12 .
A05.20.3.2.4. Cwanime, Each Additions? Incrament HRRA; e
106203.2.4 Promium, First erement JHRR13 -
A068:203.2.4. Preamium, Each sdditional bncrament HRRAZ b
M3 & Cnange Pri-rs -
Ll | ign Change H28 ™
192035 Expadi Charge, Per day acvanced |EQCOE -
10030148 Canpellation Chame Mo LSO ICE
18823  QdSP™ Installation and Comersion Nonracuring Charpes (NRCE)

Madst1 GLSP™ Business, Centrax, PAL, and PBX Anabog non-CHE Trunics, Reskdentiel

i 5 | Somvershon WRCS

182211 Fistline (Mechenmed] WECCL £1
i i Ead URDCY 3250

10893 £.1.3_Fist Line (Manal] URCCY $15.00)

10823 $.1.4__Each Aoditicnal Line (Manual] URCCZ S3.00
1082512 _GLSP™ PEX DD Trunks

I3 531 First Taunk URCCD §23 25

A06731.27  Each Aodlional sza5]
108.23.13 QLEP™ |SDH BRI

063131 Firsl URGGU 2530

106:731.3.2 _Each Aodtonal 5235

109.23.2 Iastallation HRCE

109.23.2.5  QLSP™ Business, Canlrex, PAL, gnd PEX Analog non-0i00 Trumks, Resideatial

A0623.21.1 Firsl Line (Mechanized) HHCRA __ 550,00
108.23.2.1.2  Each Additional Line (Mechanized | NHCRG £1B:90
106 33.2 1.3 FirstLee {Manual} HHCRA STE0H0
108.23.% 1.4  Each Additional Line tManuali HHCRD L2090
109.33.22 CHLSP™ Analog DID PBX Trunks 518644
1097323 QLSP™ ISOW-BRI 324428
119,233 Onwast AR Faalures Sag Appdcable Qwest Ralad

Fariff, Calalog or Pricg LA less,
Discourt {which wil be providad
pursuant k banms are
condilisrs in CLECTs oAl

1082304 Owest Volce Messaging Services Zea Applcable Owest Fetai
: Tariff, Calslop o Price Lisi less
Digcurt (whech wil be provded
pUrBLEN 1o serms and
oordiions in CLEC's KA.

I

112 Cparational Su Elsms [

1129 Dewalomens and Enhancamanis, par Losal Service Requesd AN changes and incremants

1122 Lngon Sparations, per Lecal Sarice Request equak ihe comparable charpes

1123 Cuaily Usage Fiecoeds Fie, per Record andincramanis provided intha
Cwest Wholesale PLAT,

Heies

* _ Lkiversal Senace Orner Codas (USCCs] have baen provigad in an effort 1o ease item Gescipbon ane US0C asssciation witn charpes. In the event UEDCs arg inatcurale
or ara favisad, {west resarves tha right to correct tna Rase Shest. In 1ha event of any significani chargeds], malification will ba provided via the sadarg nedfication

e Sea Applicatie Owasi Rexail Tariff, Catalop or Price List for 21 chaeges and inthamearis.

1 QLSP™ Business and Residgntial senvices ulilize e sama Class of Service and lina Universat Seevice Order codes {USCSs) QLEP™ Residertal services will be biked
a1 tha Analeg Pon rale and only thase ines thal specificady qualify for and are identified as sananp a residantal and-15er customer by e presancg of e LAWLIR S0
wil receive the Rasidentiai end user credil -

2 GILSP™ sarvice indisies nondsgiminalony acess 1 i vatical swaoh feattras that are lcaded in Cwesfs End Office Swiich. See tha PCAT for all compaditie and
anailabie verica? switch faabures Jinly verscal switch features with Nor-Retumng. Recuring, or Per Cooumente charpss am bsted. Mon-Retsming charges ane apphcabla

. whanaver a fealure is added - whetmer o new nERbation, ctnarsion, or change order acthisy. Fhose vamcal switch faatures not ksted have a raba of 50 Tor Monthay
Remring, MNon-Recwming, o Per Qocumanca chames.

3 Resared for fulure use.

4 The Subseguent Crodar Charge is applicable on 3 par order basis when ménges ara requested o existing sendce, includng snanging 3 talephane rurmier, indiating ar
remoing Suspension or Sanéce, denying or resiering Eendca, addng, remosang. or changing featunas, and other similar nequests.

-] QLSP™ 150N BRI and PEX are Desgn”. Remaining GLSP™ sanices are "Non-Dasipn”. All charges and increments shisd be e same as the comparable hanges and
nerements provided i Cwasl Ralad Tariffs, Catakgs, o Price bisis and are subject s chanpa based o changes in thasa undarying Gwasl Retail Tards, Cawalogs. of
Pricg Lisms. inthe event a raw changas, nodfeation will be provideds wa the stangand natbficaton grocass.

& Where the sanice has boan deemed o be a Telecsmmunications Service, ihe Ciscours sl ba provided parsuant to CLEC'S KSA. Where tha sedce & no 8

Telpoomumonications Sarvice. 1he discount will be 18%.

Ciwast Local Seneces Platform™ Agreemant QLSS Rate Sheaty'12.304.11.08
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T

=R = E = SE T = E
1098 Shared Traneport Purchasad A& Part of QESP™
0481 L SP™ Fasisentai, Busness, and FAL [Per BOLY .
108,82 OLSP™ Ceranak IS0 BRI and PEX Analog Tranks (Per lneflnnrk} LIGLIST _3033
109,31 Loce) SwHehing Purchasad A5 Peart o QLEP™
1048111 Paoris, Basic Plan
A0E1E 13 Aralen Pom 5532
106 11.1.2 FResipantal grut user credil LAWAIR 183 38}
06 11,13 Effactive QLEP™ Resigeriial Analog Pod S2.94
A0 1114 Dwgdal Por [Sunporting BR) 1SOIM Y 31927
081115 PEX DID Port 54.84
108112 Ports, i #0% YOV Voluma Retention Plan Regulrémante Ars el
A0E11.2.1  Araieg Pon S5.05
08112 Aralpg Port, Residential end weer onedil LAVAIR i52. 144
a0 11,23  Effaclive QLSA™ Residanlial Snalog Pon 52.91
A0 11.24  Degital Peor (Supporing BAJ 1SOIM S $10.27
081125 PBX DID Port 58.84
06113 Poris, ¥ $0% 00 Volums Rotention Plan Requirements Ars Mal
S AtE 1131 Aralog Pord 3476
A0 11,3 Aralpg Pon, Residential and wser snadit LAWLIE 591}
A08.11.3.3  Effective JLESP™ Besideniial Analofy Pol 3288
A0 11.34 Dwgital Pord (Supporing BRE ISON £10.27
A5 11.3.5 PEX DID Pot 38.84
109.91.4 Foris, i 110% YO Wolume Growth Plar Regulrsmsnis Are bat
A0E 140 Analog Pon 26
' A 1t4.2 Analo) Pord, Residential and user crasit LAY {31 43
108 1t4.3  EMechive OLSP™ Residentia? Araigp Parl 42 8%
10e14 44 Digital Port (Supperting BRI ISCH) 1027
08 1t.4.5  PEX DID Pors 36 84
109415 Forts K 1200 YOY Volume Growih Plan Regulremants Are bbat
108 11.56.4  Analog Pord Jaiz
108135.5.8  Analog Porl, Reskdential ared uses cralt LAWLR 130 DY
1051153 EBective JLSP™ Residentis! Anaky Por 3276
A0 11.54  Cuigilal Pord (Supporing BRI ST $1327
081155 PAX DID Port 3684
10s.41.8 Parts, i 138% YO Yolume Growih Plan Requirsmenis Are Mat
106 11.6.  Araleg Por 53,46
108 11.6.2  Araleg Parl, Residential end user snedil LAWLIR 13).75)
0 11.6.3 FEfective JLSP™ Residentiat Arabog Porl 32.70
A0 1464 Digital Poet (Supporting BRIISON BRAT
1081165 PBX DID Par 36 B4
10611, 7 Local Switch Blsage
g1t T CHSP™ Rositenpal Businass, andSAL [Per MOLY %0.00135
e 11T CiSP™ Canver |SDH BRI and PR Araloy Trunks (Per LineThnk) UELIFM 3142
109.91.8 Switch Fenlwes
081981 Accoun] Codes, par Systam AZAPS e 08
081185  Aflendant Access Lirg, per Station Line CZR §t.21
We 1383  Audible Messaps Waiting MAGH, 51.06
e
1061184  Authonmation Codas, par Svsiem AFYPS 526447
1061185 Sulomatic Ling ETVPE 3036
108.11.8.6  Aybwralic Roule Sasction - Comenon i bam FEGPS 3208070
108.11 8. CanOrep - Ma-F0 h1LEE]
10911868 Cal Exghusion - Aulomaiic MXB SO 3135
10851 8% Cad Foraarding: Busy Ling BaJ, BAIGH 30T
- |IEVE
109.11.8.1¢ Cal Forwarding: Busy Line - Don't Answer {Expanoead} ', 0aT
FYJHG
109.11.8.11 Cal Forsarding: Busy Line - Dpn't Answer {Creankow) EW2, 3047
EV2HG
139,118 12 Cal Formarting: Susy Line - Don't Answer, Service Esiablishmant SEPFA 2107
13911813 Cal Forwarding: Susy Ling - INeoemsng Only CEENES 536,87
119.11.6.14 Cal Farwaroing: Busy Ling (Exparded) FBJ, £0.17
JEEJHG
169,11 815 Call Farwaraing: Busy Line (Extamal] |EvBHS .17
169.11.6.16 Lall Forearding: Busy Line {Carfiow] | 55°8 8017
EWOHG
10811617 L£all Forwardng B Lirre mmaele). Each Lirsw ER3 _$0.17
109.11.616 Lall Forwarding Don't Answer EMD, 8017
EVDHG,
GQH,
BOHHG
10% 11.3 18 Call Forwardng Den Answer (Expanded) FOH, ST
FOLHG
106 11.8.20 Call Forwardhy Don' Answer (Progeenmatie] ERD 15
108.11.89.21 Call Forwardwg Don't Answer - INgorming Onfy £a8 36,87
10811.8.22 Call Forwarndeg: Varable ESM 3017
106.11.8.33 Call Hokd (Cerirex} EAPPH J0AT
S0 11.8.34 Cafl Transfer ECS 3047
100.11.3.25 Call Waiting ! Cancel Cak Waidng ESX, GSY 307
10811 .26 Cal Waikng dwation - pec Timensg $tate WUl $1.05
108.11.8.27 Canbren Somung Equiprant HYE. H¥S $1,430.62
109.11 828 CLASS - Sall Trace, per Cocumanse MO USCC 2017
109.11.826 CLASS — Sallng hame & MNumber MK 2017

Cwest Loral Semvices Platigrm™ Apreamarnd ALSP™ Rata Shael-v'1.2.3 44.31.08
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1089.11.8.3 CLASS — S0 $0.17
198.91.8.31 CLASS — Cafing Mumber Delivany - Blocking MOLEISDM], 30.17
NEM, NS
109.11.8.37 CLASS — Convnuoys Redal NSS [TXH
109.11.833 CLASS - Last Call Retum NSO 3017
10911834 SLASS - Prvonky Calling NSk 3047
109 11.835 SAASS - Selgriive Cal Forwanging NCE 017
108 11.836 SLASS - Selactive Cal Rejecion NSY 017
A0g 11,637 CMS - Pachal Conl il r System FTGFS $50224
10211 838 CwS - Syslern Estgbkshman - Iniliaf bstafation MBS £ 004 A
10 11830 S - Systern Estabkshmard - Subseguant insmRation CPAVING $50224
108 11 8 A0 Sordersnce Caling - Meat Me MLLIPE 5 50
i 11841 Sorderence Caling - Preget MOEPK 5aF 50
10811842 ce Caking - Sia izl (B-wayh [ 34057
1008 11,8 43 Dwesd Stalion Setection ¢ Busy Lamp Figkd, per Arrangamert BLR} 047
109116 44 Dwacted Call Pick up 5114 8} 017
10811845 Dueciad Call Pick up with Barge-n I&_Bn 4047
108 11.8A6 Drshnetive Ring ¢ Drstnctive Cal YWaiting FMN 550.¢2
108 11,847 Distnctive Ririrg (Distinctive Algr] | T 3047
108 11,846 hee Roule Waming Tone m IA_O?-'F'S 58084
A0 14 849 Facility Ressriction Lever, par Syptem FREPS 54542
_0%.11.8.50 Grpup Snbenaom SCH 50.57
A0 11.8.51 Hree Like (anina:], par Ling HLN 2047
A0 118,52 Hunting (Eenanax) MO USOC $0.17
- 10811853 Hunting: Muilipasitisn Huat Qrewing HE 337.48
108118 54 Hunling: Multiposition with Armouncerman n Cusug W 33744
108.11.8.55 Huntirg: Multipesition with Musie in Guue MCHPS 337.02
15855 150H Shar HBurd NHGPG $1.63
C 0B 138,57 Lowdspeaker Paging per Trunk Goouwp FTAPG $164.83
106 11.8.58 Maka Busy ATangameants, per GSroup ABREX PEA 506t
105 11 8.5 Make Busy Arangements, par Line (L] 0,81
101.11.8.50 Messapa Coerler, per biain Station Line MWFR 50.44
0 118,61 hessaps Waiting Wisual LS 5044
0B 118.62_Mugic On Hod, par System WHHPS $3i 58
0B.118.63 Privacy Release KTKPHK 252
09.11 868 Cuery Time QT1PK 5044
08.119.65 SWOR-P Archivad Daks SRICK 516528
0B.118.66 SMOR-P Sarece Eslabishmeni Charge, Indsal Insiallacon SEPSF, 536184
SEPSR
108.+18.67 Speed Calling - Eight Code Capacey ESL, GW), 3017
EZ) GWE
108,31 8.68 Spaad Calling - Tainy Cede Capacity ESF, 3W2, 5317
EvH, G
109 11 8 68 Stawon Camg - On Sandos, per Main Stalion CPK $had
1499.11.8.71 Thege Way Calling ESC 3217
19911878 Time of Bay Comrl for ARS, prer Sysheen A TEPS 573583
10911872 Time of Cay NCQS Updaie AT 307
139 11873 Time of Day Routing, per Ling: 2T b 111l
119.11.8. 74 Trunk Werfication fom Desiprabed Stalion Bv'S 3051
169,118 78 LC0 in Hurd Growp, per Line IMIHR, HEL, 061
MNZT
109.11.B 76 Wam Line WS 047
108,11.8 Cribwar
10 1185 Cussam Mumber |58 Appicatle Cwest Retald Tanl,
Catalog or Price List lass Crsour
twhich wil be provided pursuans i
tarms ard pondhicns in CLEC's
Loth ] '
_08.11.9.2  PEX OID Comgles Translaion Dt Swipulsed Changed Signakng 155
108.11.9.3 PHX DD Comglex Trans|abon Signaking Charge 3T.08
102.119.4 PEX D Block CamygHamisg Fuilii)
102.5189.5  PEX DD Reserss Sequential & Block 24 50
100.119.6 PEX OrD Raservs Monseguantial Telephane Mumbaers 12471
109.118.7 PBX DD Ronseguantz Telephone Numbers 34 27
1061210 Subsaguent Oreler Charge MHCLL £14.24
101144 Cewnet Corpocallon (QC) Inral ATA Tol, LPK 5123 Ses Appiicabla Cheest Ratai Tarf,
Calalog or Price Lisl less Discourd
['which will pa prosidad pursuant Ky
B 1enms ard condimagng in CLEC's
ICHAR
1920 Miscellanetie Charpes
1049.20.1 Mo Dha
0510 Froude Isciadion Gharge {TIC] JMCE i
109.28.2_ _ Design
0B 202 1 Mainlenance of Senice
- 192411 Hasic
f0630.2.1.1.%  FirslIreement | X N -
10p20.21.1.2  Esch Additiona” increment LR R i
102213  Creonume
109.20.2 4.2.1  Fastmcremen MR -
19MF 42,7  Each Addmanal Incremant ML -
MOEI0D 1.3 Premum
1RM.2.13.1  First Increment 1AL -

Cwast Lozal Services Patform™ Agrasment QLSP™ Rate Sheslv1.2.304.11.08
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106202132 Each Andibonal bcrameart hid
109.20.22 sonal Testing {Additigral Labor]
Al 3 3 2 Basc First and Each 4 dditicnsl ncrement CTHBX i
0620222  Onvertima, First ang Eaoh & ddkbonal incramend DTN -
020223 Premium, Fist gnd Each Sddiional Inonamers TMPX -
#08.2002.3  Dispiatoh daddiionaf Bispaleh « Me roubile fourd) WTEDS -
062024 Cissatch for Maintenance of Sendce - e Troutde Foond WTHEOM e
109.20.3 Draslge-and Hon-Design
106.20.3.1_ Trip Charge - Premsas Wisid Charpge 5C0 -
002035  Premises Wik Chame
W03 21  Basic
100.20.32.1.1  Frstincrempn HA 1 -
10e.20.32.1.2 Each Additional Inoremend HROIA] -
W H.332  Crerime
108.20.32.2.1  Frstincrement HACH2 -
108.20.32 2.2 Each Addmonal lncremsnt HRTHAS .
“109.20.3.23  Premum
I06203.2 3.1  Fist incvernant HRD13 .
We203.23.2 Each Additicnal Increment HED&A3 -
109,233 hetwork Premisas Wark Charge
06 203.3.1  Basic, Festincrement HRRE11 -
WEI033.7  Basie Each Agditicnal Increment HRRA1 bl
C1062033.3  Cwenime. Fst Ingrement HAR 12 bl
0p20.3 3.4 Cwverime. Each Addional Insnament HRRAZ had
10p20.33.6  Pramiuen, First crgment HAR13 e
108:20.3.3.6 Pramivn, Each Aodiional [nCremens HARAS -
HME 234 Date Change [WTEOC b
1062035 Besign Chanpa H2E -
206 Expedile Chaegs. Per gy advanosd ECODE -
6263 T Cancellation Charge b LISOC ICB,
104,23 LSP™ Insiadlallon pnd Conversion Honrecurring Chargas (HRCS)
10523.1 Comversion ring Charges
1082511 QLSP™ Busineas Cenirex, PAL, and PEX Analeg non-DD Trunics, Aesidanial
169.73.1.1.1  FrstLine (Mechanized] LIRSCLH 51.50
100.23.1.1.2  Each Addiional Lng (Mechanized) LURSCY 335D
108:23.1.1.3  FirstLina [Manyal} URCCY 51500
100.23.1.1.4 Each Addiborgl Line (Maaual) URCCE 3300
1992317 LLEP™ PBX DID Trunks
10223121 First Trunk LRCCD 530.11
10823.4.2.2  Each Adddonal 3285
109.23.1.3 QLSP™ ISDH BRI
10e23.1.3.1 _Firsi LRCCL 332.0%
10823.1.3.2 _Each Addiionat s52.88
10252 insiafallon Monracurring Charges
105232.1 CMSP™ Busimess, Cenirex, PAL, and PBX Anabog nonfHD Trunkcs, Residantial
109832 11 FrstLine Mechanized] MNHCRA £50.00
109.53.2.1.2  Eamn Addtional Line (Mechanwzed) NHCRLZ 316
109.232.1.3  Firstling [Maruait HHCRH STS0
-108.23.2.1.4_ Each adoksonal Eme dMamnual) HHGRD 320,00
19.33.52 QLSP™ Analog DID PEX Trunks 3t5.82
109.23.23 QLSP™ |SOM-BRI $3110.62
108233 Drwest AN Fealures Sea Apphcabls Chwest Ratal Tartf,
Calaiog of Prica List ks Thacou)
rwhich wil be proviged pursuant 1
1gerns and conditions e CLEC's
1G4},
100234 Lwesl Yoioo Messaging Sarvices Siee appiicatile Cawest Fetail Tard
’ Casalog o Price Liat leas Cisccund
[which will ba provided pursuant b
W ari conditions in CLES's
WA
|
112 Opsralignal Suppor Svslems |
1124 Dgveloments ang Enhancernents, per Lacal Serdce Regues! A8 chargas and ncremeants edqual
1522 Ongoirg Cperatans, par Local Service Request 18 comparatie charges ans
112.3 Daity Usapa Records File, per Record incramsaras provided in the Cwest
\Wholesae FCAT.
Hidgs :
. Univarsal Sarice Grdar Cogas (LISO0S] have been provided in an efior  sase wam dascriypsion and LUSCC assodation with chargas. In the event USOCs alfe inaccurale of
are renised, Cwast resarvas e fight 13 comest (ha Rave Sheet. In iba evenl of any sipaificart chanpais). netification will be provided via e slandard nolficator process.
- See Appicable Crwes| Resail Tartft, Satakg or Price List for 8l charpas and increments.
i CL5P™ Buginess ang Rasidential services ulilige the same Dlass of Sanice snd ine Universal Service Order podas [WE0Cs) QLSP™ Residential services will be Silled 3t

Lrwest Local Senvices Platiorm™ Agreemant QLSP™ Rate Sheet-v1.2.3 04.11 08
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LT -g, 5 S =y = = 8O = i P -
for ardt ana idened 33 saring & rasidential Bnd-user customar by e presence of e LAWIR LS00 wil

HiEg EEL
e Analog Porl rane &l gnly thoés
raceive the Resdential s user credi

2 ZILSP™ senvica indudes nondistrminalony aCCess 10 2l vartical switch faabures that are soaded in Owesrs Ena Offica Swilch. Sae she PCAT dor all compatible ard anatabia
wartical swiich feakumes. Oney warcal srrich EBatures wilh Mon-Recuing, Recuming. or Par Ottaence chargas ar lisked. Mon-Recuiring charpes are applicatle whenever a
faabarg is added - whether on new iNstakalion, ConVErsHL, o changa oroer ackity. Those verlical switch Teawures not listed have a rats of $0 for Monthly Recwing, Nen-
Fopcuring, o Per Ocouumencs charpas.

3 Rasaraad bor fuhse use.

4 The SuRsaquent Crdar Charge i appiicabie on 3 per order basis when changes are requasked 1o axisting senvics, incluaing changing a telephons aumber, imiating of
remieing Suspension of Servics, denying Or resionng semica, addng, femoving, of cnsnging Taatunes, and other simiar recuesis.

5 QLSP ™ LSON B and PEX am Tesign. Remaining ILSP™ senicas are “Hon-Dasgn”, All charges and incremanis ghall be the sama as the camparatle charges and
ncrements prosided 1 Owest Rstad Tarilks, Catalkigs, or Price Lists and ang sumjed b change bassd on changes in these underying Thiest Ratad Tardls, Catalogs, o Prce
Lists. in the even a raté changes, fotficahon wil be provided via the sandand nolification process.

£ Where the sanace has besn deermed b ba a Telecommunications Sandss, the Discount will ba provided pursuand 1o CLEC's ICA Where ha service isnpka
Tedosemurunications Sarvce, e deoHant will ba 1856

Cwast Local Serices Platfiorm™ sgreerent OLSP™ Rate Sneet-v1 2.3 04.11.08 23
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Cweest Lacal Sanipes Platfoem ™ Agreemant

SSErEY
RSt s Fiete 2 %,\sffz;%ﬁ
111 Sharad Transpiwt Purchised As Parl of QLSP™
166.8.1 LLSP™ Residental ard Busivess [Per MOLIL
18282 LLSP™ Cenrax, LSON BRY PaL, and PBX Analog Trunks [Per linetrunk)
104,11 Local Swilching Puwrchased As Parl of QLSP™
108.11.1 Foris, Bzslc Plan
0 11.1.1 _Analog Pon _58.30
10411.1.2  Residental ent user credil LAWUR _($4.58) 1
0% 14.1.3  Effective JLSP™ Residermal fnaleg Pord £3.74 1
10 14.1.4  Dipital Por (Supperting BRI LSOMY 1580
106 13.1.5  PBX.OID Pot S1300
109.91.2 Porie. i 80% YO Yolums Retertion Pian fequiremeaals Are Ml
10 112.1  Analof Pan Sv.89
10 11.2.2  Analog Pon, Resadential gnd irses cradil LAVLIA 154 16} 1
108112.3  Effectve OLSP™ Rasdenhal Analog Fon Jazo 1
108112.4  Digtal Pod (Supgorting BR) 1508 $15 80
108.112.5 PBX S0 Pan 1040
103113 Poris, H 80% YOY Yolume Retenlion Plan Regulrsmants Are Mot
108.313.1 Anaiog Pea §Ta7
108.11.3.2  Anakyg Porl, Residentia? end ugar crasit LAWLIR [$3.50) 1
108.11.33  Effesdre QLSP™ Resigantiaf Angkig Port 4367 1
108.11.2 4 [Cagital Pod [Suppaning BRI ISDN] S515.80
109.11.2 5  PEX DID Port $10.00
it Ports, i 110% ¥OY ¥olume Growth Plan Requiremems Arg Med
109.11.4.% _Analog Pon $6.84
109.11.4.2  Analog Par, Residential end uwear crag: L AAALER 153.05] 1
106.11.4.3  Effective OLSP™ Residertal fngleg Pod S3.56 1
100.11.4.4 Digila® Port (Supporting BRI LSDIME 51540
11,45 PBX DID Fos 1600
1113 Poris, ¥ 1200 Y07 Volume Growih Plan Reguirgments Are Mat
A 11.5.1  SnalopPon 3581
10 14862 Snalog Porl, Residential and user credit LAWLIR {3229 1
108 115.3  Effecie GLSP™ Rasentisl Analog Port 3352 1
10 11.5.4  Oigital Port iSupeanng SRE ISTRY 21580
061168 PEX DD Pad $10 00
108116 Parts, F 1315% ¥OY Volume Growih Plan Regulremants Ane biat
1081161 Anawg Porl £5.40
10B.1146.2  Anaicg Pot Rasioerdal end usar orodit LAWLIR [$1.95] 1
108 116.3 Sffecing O SP™ Residedial Anakig Port Bl.44 1
1084184 Digial Pad [Suppadiog BRI ISDN] $15.80
1194165 PBX DID Port 31000
109.11.T Local Switch Psage
109.11.7.3 CHLSP™ HAesidential and Busirass dFar MO S0 176
109.11.7.2  CHSF™ Centex, ISDM BRI, PAL, aris PEX Aralog Trurcs [Per LineTronk] L¥SIEM 3080
M8 Swilch Faatiwes e
1031181 Account Codes par Sysbam ATEFS 355.04
1162 Atlencars Access Ling, per Statien Line [ §1.83
1081183 Auckble Messape Waiting |-P-IGH. 5T
e u
GBS 4 suthorizaton Copas, pat System LEVPS F19E 60
R 118.5  Autmatic Line {per stalion ne] ETWPE oL
AGp 11 86 srtomatic Roubs Salection - Comrunon Egusnen, per Swstem FEGPG §1,45208
We 1147 Cak Dop N&-FID S04
10831838 CaH Exclusion - butgmatit MNXE 070
(IS0M]
e i1k Call Exdusion - Mamual HA-FIO S5
NOSM]
168.11.8 10 Call Forvarding Busy Ling - Insomirg Cnby [T §2623
109.11.5 11 Gall Forwardiry ConT Angwer - Ipgoming Onby : koS 37629
109, 11,632 Call Forwartinp Dont Answer f Cal Forsardeg Busy Cusiomer Program - ger Line FEw .70
109.11.6.13 Call Foswaoting: Busy Ling ¢ Don' Angwer [Expanded) P, $10E3
FWIHEG
A0811.8.14 Cal Waong ndoation - per limirg siahe WL T 81.74
A0E.12.8.15 Canbreo Someran Equipment HYE., HY'S §B34.24
10811816 CLASS - Call Trace, par Jcoumence MO US0C 312w
108,11 8.7 SLASS - Continucus Redial HES A0AT
109.11 8 {8 CLA&SS -l ast Cak Faben HEQ 5088
10918 18 CLASS - Pripehe Safirg KEK 3083
109.41.6 20 CLASS - Salecswe Call Fomardirg HZE 3087
18#9.41.8.21 CLASS - Salexws Call Rajection HEY 083
189.91.8.22 Dinact Slaion SelectionBusy Larnp Field, per Sranbemen BUD B0.24
109.11.8.23 Dimgcted Call Prekup with Same-in 168D 313.05
109.11.8.24 Diractes Cad Prekup without Barier [ ]s] §13.95
109.11.6.25 Distincine Ring f CHstingive Call Yainp K }27.88
108.11.8.26 Ewpensive Route Warming Tone, per Syslem WP 24074
10 118,77 Facfity Resirichon Lavel, per System FREFS 2360
1o 148,28 GSroup Inlercom SN joaz
306 11.8.28 Hal L, par Ling HLo, HLH WD
08 11.8.30 Fwneng Mutipasiion Hum Guewng MHE S26 28
106 118 31 Humng: Mulipasition with Aniolncement in Sheawse MW 3669
10g.11 832 Huniing: Multipositioen wilh Music in Chraus MCHPS 32689
102.11.8 33 SO Snoet Hurd Tl ] £1.13
109,41 8 34 Lavdspeawar Paging, per Trk Group PTOPG 13200

QL= Rata Sheelvi.2.304.11.09
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[5:E]
109.11.6 36 kake Busy Arranpements, per Ling JMB1 [l
10911837 Massage Cenber, par Main Station Line IQFR $02a
109.11.8 38 _haossage Waiting Wisuat L] 5024
109.11.639 Music On Hold, per Systern JMHHPS S16 00
108.11.540 Prvacy Release KIKPK 3033
16 11.641 Cheary Teme QT1PK 3024
108116842 SMDR-P - Archived Data SRICK $132 42
10%.11.8.43 SMDR-F - Sarice Estakdisnment Change, Iritial Installation SEPSP. £228.40
R SEPSR
08 11.8.44 Station Cam) rice, Main Siagan CPK 3024
10 1t 845 Tine of Doy Contrpd S APS, pear Sysem ATEPS ST 02
M0 11845 Tane of Day MEOS Updle A4 3037
0 1847 Tere of Day Routing, perLine ATH $0.36
106 11.8.48 Tourk Verlfication from Designaded Stangn ES 3037
10 15849 USDE 0 Hanl Geoup, par Ling wHM, 2046
. HEL, MIT
105 11.8.50 Pramburm Port Features - Addillonad Charge 5200
108.11.8 501 CMS - Sysiem Establisnment - Inial Insiallation 57167
108.51.8 502 CMS - Sysiem Establishment - Subseguent Inslatisn : $335 69
109.11.8.503 CMS - Packel Comml Capabiity, per Sysiem £335.60
108.31.6 504 Confarance Cafng - Maed Me 323
- 109.11.B.50.5 Contarente Callng - Presat $29.38
108118 Other
1081181 Cusiomn Mumbar Sea Applicahle Cwvest Relall Tanf, &
- Caakog or Prica List lass Discour
[which will be provided purauan
terens ared conditions in CLEC'S
ICAY
10911682 PEX MD Comph Tramsiabons Dinte Dutpsed Change Signalite 3093
91183 PEX DD Comples Traqsiatnns Shrabng Shanga $23.18
109.51.84 PHX DD Black Compramiss 3621
109.11.65  PHX DG Group of 20 Murmbers, kstahation 3675
MO 1186  PEX D Group of 20 Mumbers, Bxsconnection §5.58
10e.11.8.7  PHX D Raserve Sequanial ¥ Black 59.14
1091188  PBEX 4D Raserve Norsaguential Telephone Mumbar 57.95
109.118.8 FHX S Honsequential Talephone Mumber, Installasan §7.05
109118510 FEX D Honseguenlial Telephone Mumbaer, Discormeshan 35.53
109.11.10 _ Subssquant Ordar Charge WHILS 3548 [
108.11.11 Dkt Corporallon (GC) IntreLATA Tolf, LPKC 5123 Sap Appicenle Jwesl Relal Tar®) 6
Calalog or Prca List kss Ciscount
fwhich well b pravided pursuant o
IErmis arHs conditions in CLEC's
KA
105,20 Miscellongous Charpee £
i 108,201 Hon-Daskin
102011 Troublke bsclatiom Change (TIC) MCE bl
108.20.2 Deasign
- 02021 Mairrenance of Senvice
19211 Easic
10R.202.1.1.1  Firsl Insramant b b
108202.1.12  Each Adoiional Incremenl LRk e
Mo.M.242  Overtirg
106202 124  Fustincrament [N -
0203 1.2 Eacn Addiiona Mererment (LA =
109.20.2.13  Premium .
108.20.21.5.1  Frstncremernd LIVnEX -
08.20.21.3.¢  Fach &dcdbonal Incrament BT X - -
109.60.22  Qptional Testing cAddiioral Laber]
A0k M3 2 Basic, Firsl and Each Asdilioral Incremant CTHEX -
108262 2.2  Charlime, First and Each Sddiional increment CTMCX -
0202 2 3 Pramium, Fast and Each &ddiional ncrement CTHPX -
106223 Drepatch dadditional Dispalch - Mo rouble found] © WTADS bl
g2 4 Dissadeh for Mairtenance of Secvice « Mo Trouble Found WTEOM -
108.20.3 DElpn ang Hon-Dasign
1082031 Tip Charge - Premises Wisd Charps SO e
10E B3 F  Promises Yok Change R
10920321 Sasc
10620 3.2.1.1 _ Frstincremen HAO1% I
10820.3.2.1.7  Eash Addtionaf Wcremen! HEJA1 b
109.20.3.22  Ovemme
109.20.32.2.1  First Incramend HRO1Z2 -
100.20.3.32.2  Each Aedbanal Increment HRDAZ -
10620323 Pramum
109.20.53.2.3 1 Firgl Incnement HRD1S -
109.20.3.2.32  Each Addilional Inorameans HEDAS il

Cwest bocal Sanices Platort™ sgreement ALSP™ Rale Shastv1.2.304.11.08 s
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e RSN e ot S EEEE TR T e Y A = > e b2 i tite Ty a
062033  Hatwork Premises Work Chame
106.20.3.3.1  Bagic, Firgt Inoramsnt HRR11 -
106.203.52  Hasic, Each Addibonal Increment HRRA1 -
109.2003.53  Cheertima, Firsd Incremant HRR12 -
103.20.3.34  Chertima, Tach Addilignal Increment HRRAZ -
108.203.3.5  Premium, Fist Incremen HRR13 -
102203.3.6  Premium, Esch Addional Ingrement HRRAS il
108.20.34 Cabe Changs WTEDS il
108.20.3 5 Dwsign Changs Hz8 i
108.20.3 & _Expedeg Chage. Per day aowanced EQDCE i
108.20.37 Lanceligion Chama Mo LISSC [L 2]
10923  CQLSP™ Insiallation and Convarsion Nonrecurring Chai NRCS
$08.22.1 Comarsion Nonrecurring Shanges
109.23.1.1 _QLSP™ Businass Cendrex, PAL, and PBX Analog non-DiC Trunks, Rostdential
108.23.1.1.1 _ Fratiine [Meshanizeds LRCEL] 41.50
A0E23.1.1.2  Esch sddtional Liee [Mechanzadh EIRCEY 40,50
108.23.4.1.3  Finst Line [Manusd) LRSEY L1500
10523.1.1.4  Eoch sddiional Line (Manuali . URCCE $3.00
109.23.1.2 QLSP™ PR DD Trunks i
0023121 First Tiunk : URCCD K]
W X312 2 Each Aoditional =
1692313 OLSP™ ISDM BRI |
Wex31.31  Firgl ' URC L ]
109.23.1.32 Each Additipnal 209
108232 Insiolialion Honresursing Charges
10p2321 OASP™ Busmese, Conlrex, PAL, and PEX Anabog non-DI0 Trooeks, Reidentiab
10973211  Fistbing iz | NHCHA _350.04
109.23.212 Epch Addiionad Line {Mechanized: NHCAC 318.00
10923213 Fustiine Manualh NHCAB 375,00
109.232.14  Each Additionad Line {Manyl] NHCRD 320,00
10E232.2 QLSP™ Anglog O PBX Trunks 3175646
102323 GQLSF™ ISOH-BRI
108.232%1 First 514013
10903 238 Desconnect 4459
109.23.3 Chwast AlW Foalmras Sae Applicahle Cwesd Ralal Tarf &

Catog or Price List less Bigcount
[winichr will bpe prowided pursuant
1erms ared condibgns in CLED s
[+

100234 Qewvast Voioe Massaging Services Sea Appicable Owest Retal Tariff| &

Cakakg of Prico List dese Drscound]

(which will b provided pursuant 19
terms ard conditiens in CLEC's

oAl
|
112 Operational Suppon Syeises |
1124 Daveromanis ardd Enhancements, per Loeal Sarice Feguasl All cnarpes and nocrements squal
1122 1 ipnNs | Senncg Requast e comparable charpas and
1122 Laity Usage Records Fle, par Record ncramants providad in the Craest
Whokesala PCAT.
Bolps

B Universal Servica Ordar Codes [USCCS) have been pmviged in an affor to eass iem sascriplion an USCC aseovalion with charpes. 1 the eveat USOCs are inaccursie of
are revissd, Cwekl resarves the fignt %1 comea e Rase Sheed In te ewend of amy significant change(s). nedficaiion will be provided via the sandard notficansn precass.

- Ses Applicatee Cwasl Retail Tarilf, Cabalog or Price List for all charges and incremens.

1 QLSP™ Business and Rasidential servioas Ulikze the same Class of Service and ing Urdwersal Sandce Ovdar cooes (LISOCs ). CLSP™ Residential serices will bg biled 1
e Analog Pon fate and onty thase Snes han Speckcalty guadly far and are wlentified as saring & resdentai end-user customer by the presence of the LAWIIR LS00 wil
reciiver the Residential and usar crecke

2 CLSP™ gervita includes nondisoriminanory access bo all vartical switch featwrs that are [oaded in Cwest's End Cffice Swilch. See the PCAT for al compatble ard swvaitable
vertical swileh featuras. Onby vertical Switch faamires with Han-Racuring. Recuring, or Per Occurrente charges are isled. Bon-Retumng charges are appficaiie whenevar a
Teature & aooad - WHERIST O NEw NELAEGoN, conversion, of change order activity. Thise wertical swilth Jeatures nol lisked nava @ mbe of B0 tr Monthty Recurring, Mon-
Recurring, or Par Oocurtencs charpas.

3 Resenad fr fulers usa.

4 The Subsegquenl Ordar Charge s applicable on 3 paroroer basis whan chanphs are requeiiad 10 existing serica, Ciuding chaaging a walephore umber, niabng of
rereaing SUBDANEION OF SEMvice, denying o resianng senice, adding, remoing, or chariging features, ans oiher simiar requasis.

] CLSP™ ISDN BRI ardt PBX are "Design”. Ramaining GLSP™ sarvices are "Mon-Design”. Al charpas and incremeras shall be me same as ihe comparable charges and
incramans prosided in Chwast Aatsd Tariffs, Catelags. or Price Lists and am subjset 1o shange based on changes in those undarying Crwes] Rensil Tariffs, Caalogs, or Prce
Lisis. In the event a raba chamges, notification will be prowvided via tha standard nobficaton Hrocess.

] ‘Whara the sansse has besen desmed b be & Telecommunications Serdcs, the Discourd will be proviged pursuam o CLEC's ICA, Whens the saraca s nla
Takcommunicalions Serdes, the discoant will ba 18%.
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QWEST LOCAL SERVICES PLATFORMs AGREEMENT
ATTACHMENT 2—QLSPe Service Description

1.0 COwest will provide Qwest Local Services Platform&
{“ULSPE") Services according to the foliowing terms and 1.22 The following QLSP Service Iypes will be
conditions. Except as sel forth in this Attachment, combined with 2-wire loops: QLSP Business; QLSP Centrex
capitalized termns have the definitions assigned to them in {including Centrex 21}; Centrex Plus; Centron in Minnesota
the Agreement. CLEC may use QLSP Services to provide Culy; GLSP ISDH BRI; OLSF PAL; OLSP PBX Analog non-
any Telecommunications Serices, information services, or CIC and +-Way DID Trunks; and QLSP Residential.
both that CLEC chooses to offer to the exient that such
services are granted hersin or nol limited. 123  QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops, ’
1.1 General QL3P Service Daescription.
1.3 Local Switching. The Locat Swifching Network Element
111 QLSP Senices consist of Local Switching and {"Local Swilching™) is collactively the Line Side and Trunk
Shared Transport in  combination. Owesl  Advanced Side facilifies in the local serving Chwest end office Switch
Intelligent Mebtwork (“AMN"} Semvices, e.g., remole access which provides the basic swiiching function, the port, plus
forvearding, and Qwest Voice Messaging Sarvices (WMST) the feaiures, funclions, and capabliiies of the swiich
may alsge be purchased with compatible QLSP Senviges. including all compatible, available, and loaded verfical
These Nemwork Elemenis will be provided in compliance with features, e.g., anonymous call rejection, that are loaded in
all Telcordia and other industry standards and technical and thal switch. Vertical features are softwars attributes on end
performance specifications to aliew CLEC to combine the office Switches and are listed on the Chwest wholesals
QLSP Services with a compatible voicemall product and website. Trwest signaling & provided with Local Swilching
stubter dial tone. OQwest wil provide access o 941 sclely as described in Section 1.4.2 of this Altachment. The
emergency services and directory fistings in accordance with following Local Switching ports are available with QLSP
lhe ferms and condiions of CLEC's interconnection Service: Anzlog Line Ports, Digital Line Ports Supporting
agreements {"ICAs"). As part of the OLSP Service, Qlwest Basic Rate Intedface—Integrated Services Digital Network
combings the Network Elaments that make up QLSP Service BRI ISDN™, and Analog Trunk Ports.
with analogldigital capable Loops, with such  Loops
fincluding services such as line spliting} being provided in 1.3.1 Analeg Line Port. Line Porl attributes include:
accordance with the rates, lenms and conditions of the telephone number; dial tone; signaling {Loop or ground
CLEC's ICAs. CLEC may also purchase Gwest Commercial start), on/off hook detection: audible and power ringing:
High Speed Intemet (HSI} Service (also known as Qwest Automatic Message Accounting {AMA Recordingd; and
Digital Subscriber Line® (DSLY), under a separate Services blocking options.
agresment, 3 be used with compatible QLSP Senvice.
o i L ) 1.3.2 Dipifal Line Port Supporting BRI ISDK. BRI ISDN
1.1.2  QLSP Senvice Is available in six different service is a digital architecture that provides inlegrated vofce and
an‘anement-s, ealch of which & de;cnbecl more fubly bekow: data capability {2 wirs). A BRI ISDN Port is a Digital 2B+D
QLSP ~Residentia, QLSP Business; QLSP Centrex {2 Bearer Channels for voice or data and 1 Defta Channel for
(including Centrex 21, Centrex Plus, and in Minnesola only signaling and D Channe! Facket} Line Side Swilch
Centron); ULSP ISDN BRI, ULSP Public Access Lines connection with BRI ISDN voice and data basic elements,
("PAL™); QLSP PEX Analog DID and non-DID {one way and For flexibilily and customization, oplional feabures can be
two way) trunks. added. BRI ISDN Port does not offer B Channel Packet
sendice capabiliies. The sening amangement corforms o
1.1.3 Mothing in this Agreement preciudes Chwest From the intemationally developed, publishad, and recognized
withdrawing awvallability of comparable, Rncticnally standards generated by Intemational Telegraph and
equivalent services from its retall end user cuslomers. |n the Talephene Union (formerdy CCITT).
avent of such withdrawal or discontinuation, Qwesl may also
withdraw availability of the equivalent QLSP Service. 1.3.3 Analog Trunk Port. DSO analog irunk Ports can be
configured as DID, DOD, and two-way.
1.2 Combination of QLSP Service with Loops. Except as

described below, the Loop will be provided by Qwest under
the applicable 1CAs in effect between Qwest and CLEC at
the time the order is placed. As part of the CILSP Service,
Crwest will combine the Leocal Swiiching and Shared
Transport Metwark Elernents with the Loop.

1.2.14 Pursuanl to the order issued by the FCC
pertaining to the availability of Unbundled Nebwork Elernent
("UNE") Loops under Section 251(¢)(3) of the “Act® in its
Report and Crfer-Peliion of Owesf Corporation for
Forbgarance Fursuant fo 47 U.S.C. § 160yc) in the Omaha
Metropolifan Stalistical Ares, FCC 05-170, WC Dockel Mo.
04.223, (sffective Septernber 18, 2005) ("OFC"), Crwest will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Mebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet Omaha Douglas; Omaha
lzard Sfreet; Omaha 90t Street; Omaha Fort Street; Omaha
Fowler Street; Omaha O Strest, Omaha 78th Street; Omaha
13Gth Sireet; and Omaha 156th Street.

1.3.3.1  Analeg trunk Porls provide a 2-Way
Analog Trunk with DI, E&M Signaling and 2-Wire-or
4-Wire connecbons. This Trunk Side cennection
inherently includes hunting within the trunk group.

1,332 Al trunks are designed as 4-Wire keaving
the Central Office. For 2-Wire service, the tnunks are
converied af the End User Customer's lpcation.

1.3.3.3. Two-way analog OID frunks are capable of
initiating out going calls, and may be equipped with
either rolary or touch-lone (OTMF} for this purpose.
When the frunk s equipped with DID call transfer
feature, both the btunk and lelephone insbruments
-must be equipped wilh DTMF.

1.3.3.4  Two-way analog HD bunks require E&M
signaling. Cwest will use Type | and || EEM
signaling to provide these runks o the PBX. Type |t

June 5, 2008 msd/First Communications fka New AccessfAttachment 2 - QLSPE {v5.0 - 2-13-08) 1
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QWEST LOCAL SERVICES PLATFORMz AGREEMENT
ATTACHMENT 2—QLSP® Service Description

E&M signaling from Qwest to the PBX will be

handied as a special assembly requesi via ICB.

1.34 Usage. Local Swiiching Usage is billed on a
Minute of Use [MOU™ basis as described within this
Attachment.  Rales o “Local Swiich Usage® or “Local
Swilch MOUs™ are provided in the QLSP Rate Sheet.

Yertical Features and Ancillary Functions and Services.

141  QLSP Senvice indudes nondisciminalorny access to
all verfical features thal are lvaded in the Lecal serving
Crwest end affice switch.

1.4.2 Local Switching includes use of Chwest's signaling
network [ISUFP call setup) solaly for Local Traffic. “Local
Traffic” and “Local Calls™ means calls thal originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Cwest will provide service conbrod points in the
same mannet, and via the same signaling links, as Chwest
uses such service conirol points and signaling links 1o
provide service to its End User Customers served by that
switch, Qwasts call related databases include the Line
Infoxmation Database (LIDB}, tniemetwork Calling Name
Database {ICMAM), 8¥X Database for ioll free calling,
Advanced Infefigent Metwork Databases {AIM), and Local
Mumber Portability Database. CLEC will not have access o
Owest's AW basad services that qualify for proprietary
trealmant, except as expressly provided for in this
Agresment.  Local Switching does not include use of
QOwesks signaling network For Toll Traffic. “Toll Traffic” and
“Toll Calls” means intra kocal access and lransport ansa
[("LATA™ or interLATA cals that originate and terminate
outside of the Local Calling Area as defined in the CQwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable taniff charges, including S57 message charges
[ISOM User Pad (IS8UP} and Transaction Capabilities
application Part (TCAP), to the Interexchange Carrier [IXC)
or other wholesale SS7 provider.

1.4.3 ICHAM  and  LIDE. CLEC will have non-
discriminatory access o Crwest's LIDB database and [ChAM
database as part of the delivery of QLSP Service.

1.4.4 The LICB database contains the following data:
varous tekephone line numbers and special Liling number
[SEN} data; originating line (calling numbaer); billing number
and terminating fine {called number) information; calling card
validation; fraud prevention; Billng o service restrictions;
sub-acoount information to be included on the call's Billing
record; and calling card, billed to third number, and ocdlect
call infosmabion used in processing Allemately  Billed
Services (ABS).

1.4.5 The ICHAM database is used with certain end
office Switch features to provide the calling party’s name to
CLECs End User Cuslomer with the applicable feature
capability. ICHAM database contains cument listed name
data by working telephene number served or administered
by Owest, including listed name data prowvided by other
Telecommunications Camiers paricipating in Qwest's calling
narme gelivery service amangemant.

146 Crwvest will provide Lhe listed name of the caling
party that relates to the calling telephone number {when the
informaltion is actually available in Qwest's database and the

15

delivery is nol blocked or otherwise limited by the calling
party or other appropriate requesty

1.4.7 For CLEC's CILSP End User Customers, Chwest
will load and wpdate CLEC's QLSF End User Customers'
name information into the LIDB and 1CHNAM databases from
CLEC's completed service orders. CLEC is responsible for
the acouracy of its End User Customers' information.

1.4.8 Owesk will exercise reasonabls efforts lo provide
accurate and compiste 1108 and ICMAM informaton. The
information is provided on an as-is basls with all faults.
Crwesl does not warranl or guarantge the comectness or the
completeness of suwch information; howewver, Qwest will
access the same database foxr CLEC's QLSP End User

‘Customers as Owest accesses for its own End User
-Customers.  Owest will not be llable for system outage or

inaccessibility or for losses arising from the authardzed use of
the data by CLEC.

1.4.9 Orwest will not charge CLEC for the storags of
CLEC's QLSP End User Custommers® information in the LIDB
or ICNAM databases.

Shared Transport and Toil.

1.51 Shared Transporl The Shared Transport
HNetwork Element {“Shared Transport’) provides the
colleclive interoffica ansmission facilities shared by various
Carriers (inciuding Gwest) between end-office switches and
between end-office switches and local tandem switches
within bhe Local Calling Area. Shared Transport uses the
existing routing kables resident in Owest swilches 1o camy
the End User Customers otiginating and terminating
Incaliextended area service (“EAST) interoffice Lecal raffic
on the Qwest inieroffice message trunk network,  CLEC
traffic will be carried on the same transmission facilities
bekeen end-office swilches, between end-office swilches
and tandermn switches, and bebtween tandem switches on the
same nebwork facilies that Qwest uses for its own raffic.
Shared Transpoet doss not include use of andem switches
o ltransport between tandem Switches and end-office
switches for Local Cails that originate from end users served
by non-Chwest Telecommunications Carriers ("Carier(s))
which terminate to QLSP End Users.

1.5.2 Originating Toll Calls from, and tenminating Todl
Calls to, QOLSP End Users will be delivered tofrom the
designaled 1XCs from the Chwest end-office switches and
access tandems. Use of access tandem switthes are not
included in tis Agreemenl and access tandem changes, if
any, may be biled by Qwesl to the [XC(s} under the
applicable access tariff.

1.83 IntraLATA and InterLATA Carrier Designation.

QLSP includes the capability for selection of e inlarLATA
and intralATA Tolt provider(s} on a 2-Frimary inlerexchange
Camer (PIC) basis. CLEC will designale the PIC
assignmentfs) on behalf of s End User Customers for
interLATA and inralATA Services, All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules

‘and regulations.  Qwest will not be lable for CLEC'S

improper PIC change requests,

1.54 Qwest  IntraLATA Toli  Lecal Primary
Interexchange Carrier {“LPIC"} 5123. {west does not
authorize CLEC to offer, request, or select Crwast LPIC 5123
service to CLEC's End User Customers for intralATA toll
senvice with any CLSP Service in any state. In the event
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QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSPz Service Description

CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Cwast will bill CLEC and CLEC will pay Chwast
the rates conlzined o referenced in the attached Rale
Sheel.

1.5.5 Usage Shared Transpor is billed on @ MOU basis
as described within this Altachment Rates for “Shared
Transport Usage™ or “Shared Transpot MOUs™ are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Bescriptions.

16.1 QLSP Business is avaiiable to CLEC for CLEC'S
business End User Customers and is the combination of an
analeg Line Side Port angd Shared Transport provided under
this Agreemant with an anzlog - 2 wire voice grads Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are ctherwise provided For in this Agreement.

162 GLSP Centrex is available o CLEC for CLEC's
business End User Customers. QLSP Centrex Services
inclede Centrex 21, Cenlrex Plus, and in Minnesota,
Cenfron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreemeant
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loaps that
are othenwise provided for in this Agreement.

IChs, except for those Loops that are otheraise
provided for in this Agresmenl

1653 PBX with analog 2- way DID tunks are
combinatons of 2 DID bunk Port and Shared Transport
provided under this Agreament with an Analog —4 wire
voice grade Loop provided In accordance with CLEC's
ICAs, except for those Loops that are atherwise
provided for in this Agreemeant,

1.5 QLSP Residential & avallable ko CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire woice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential Endg
User Customer application. The definiion of residential
sarvice is the same as in Cwests retall tariffs as applied to
Crwest's End User Customers.

1661 ' In order for CLEC to recsive GLSP
Residential rates via the manthly Resigential End User
Credit provided in the Rate Sheet, CLEC must idenlify
residential end users by working telephone number
WTN) utlilizing the LSR process as desolbed in the
Qwesk wholesale websile,

1621 CLEC may reguest a conversion from Cenlbrex 20 Additional Terms and Conditicns and Service Features.,
21, Centrex-Plus or Centron service o QLSP Business or
QL3P Reswdgniial. The Conversion NRC[s) provided in 21 Chwest does not warrant the availability of faciiies at any
the Rate Sheet will apply. serving wire center. QLSP Services will not be available if
. faciites are not available. Chwest represents and warants
1622 Qwest wil provide access to  Customer that it will nlot otherwise restrict facilities el!g|h1e o provide
Management S},Sm {CMS} with QLSP-Centrex al the QL3P Searvice and thal any and _aII facilities that would
ratas set forth in the Rate Shest othemvise be available for retail service to a Qwesl End User
Customer will be considered eligibke for use by CLEC for
163  QLSP ISDN BRI is available to CLEC for CLEC's QLSP Service to serva thal same End User Customer.
End User Cuslamers and is the combination of a Digital Ling - " \
Side Port (supporiing BRI ISD), and Shared Transport 22 Loop Start [“LPS") to Ground Start {(“G3T") and GST to
provided under this Agreement with a Basic Rate [SDN LST Changes (“LPS/GST Change”} are available with
capable Loop provided in accordance with CLEC's [Cés, QLSP Services. POTS Services, &9 a QLSP Centrex 21
axcept for those Loops that are olherwise provided for in line, can funclicnally and gperalionally be provisioned as
this 'Agrmnt_ either LPS or GST. Unless specifically requesied otherwise,
Cwest provisions POTS Services as LPS. GST is generalby
164 QLS PAL i avaiale b CLEC o oy CLEC'S provoned for e Sane Extarge (PEX) 9p2
Payphone Service Providers (PSPs) and is the combination faclity served by LPS Io be changed to GST or vice versa.
of an analog Line Side Port and Shared Transport provided Additional information and ordering reguirements  are
under Lhis Agreement with an analog - 2 wire voice grade .
Loop provided in accordance with CLEC's IGAs, except for detaiied on fhe Quest Whalesale webstte.
those Loops that are otherwise provided for in this .
Agraame?r?_p P 2.21 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Cwest retail Tariff nonrecuming
. . . charge {*WRC") for LPS/GST Changes, less an 1B8%
;55 &155 ng is available to CLEC for CLEC's wholesale discount, will be added to service orders
usiness End User Cuslomers. ' : requesting LPS/GST Changes.
1.6.5.4 PBX anzlog non-D1D frunks are combinations 2.3 Daily Usage Feed (DUF). Owesl will provide to CLEC

of an analog Line Side Porl and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, excapt for thoss Loops that are otherwize
provided for in this Agreement.

1652 PBX with analog i-way OID trunks are
combinaticns of a DID unk Port and Shared Transporl
provided under this Agreement with an Analog - 2 wire
woice grade Loop provided in accordance with CLEC's

certain orginating and terminating call records (“usage
information™ generated by CLEC's QLSP end user via a
ouUF. - .

231 Qwest wil provide to CLEC Local Call usage
information within Qwest's contbrol with respect 1o calls
criginated by or terminated o CLEC QLSP End User
Customers in the form of fhe actual information thal is
comparable to the information Cwest uses o bill its own End
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QWEST LOCAL SERVICES PLATFORMs AGREEMENT
ATTACHMENT 2—QLSPa Service Description

User Customers.

232 Cwest wili provide fo CLEC usage information
necessary for CLEC Io bill for interlATA and intralATA
exchange access to the 1XC (excluding Qwest where it is the

Applicable intercamier compensabion rates and charges
{such as acoess charges, reciprocal compensaticn, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

in : ; " 3.2 OLSP rates Effective Date through Term. Skarting on the
L;;ZTT; szeng:t?:t:? I:, tzzp:z&msfngmmiﬂfcgfé Effective Dals of the Agreement, rates for the Service will be
information, as such billing is described and allowed under those provided or referenced in the attached Rale Sheel.
saction 3.7 of this Attachment. These exchange acoess The MRCs for the swilch port will be adjusted annually,
records will be provided as Category 11 EMI records via the effective January 1 of each year through the temn of the
DUF. Agreement. CLEG is eligitle for and will receive discounts
on the Basic Plan switch port MRCs if il meels the volume
. ) . lans desaibed below, Discounts are not cumulative and
233  Quwest wili provide DUF records for the Tollowing: Quest wil apply the highest discount rate 1o which CLEC is
all usage occurrences biliable to CLEC's QL3P lines, entiled. Basic Plan MRCs will apply if CLEC does not
including Busy Line Verify {BLV]), Busy Line Interrupt (BLI} qualify for any discount.
onginating local usage; usage sensitive CLASS features; )
and Qwest-provided intral ATA toll 321  B0% Year Over Ysar (“YOY" Volume
Ratention Plan: |If the number of CLEC's QLSP iotal
234 Local Call usage records will be provided as lines {Working Telephone Numbers {WTNs}) as of
Category 01 or Caiegory 10 EMI records via the DUF. October 31 of each year eguals or excesds S0% of the
Teminating Local Call usage records are not collscied oF sum of CLEC's QLSP total lines as of Cctober 31 of the
availabte and will not be provided. preceding vear, CLEC will be enlitled to 2 5% discount
off of the Business Port and @ 1% discount off of the

2.4 Feature ang interLATA or intraLATA PIC changes or Residential Port MRCs applicable during the next

additions For QLSP, will be processed concurrently with the catendar year.
QLSP order as spacified by CLEC.
322 &0% YOY Volume Retention Plan: If the

25 Acoess to B11/ED11 emergency Services for CLEC's End number of CLEC's QLSP iotal Bres as of Cciober 31 of
User Customers will be available in accordance with CLEC's Ei%h{;'zead{_;guallost;rn :;DE:E?S ofg [ﬁhfb{.&? :1 sg;n mD;
ICas. I Owest is no longer obligated to provide access o cadi CLEC will be entitied to a 10% discount
g11/E911 emergency services in accordancs with 47 ULS.C, preceding ysar, © &l 0 u
§251, Qwest will then provide such services under this off ?f the. Business Port and a 2% d'sm.u“t off of the
Agreement with respect to ali CLEC QLSP Service End User Residential Porl MRCs applicable duting the next
Customers and new QLSP Service End User Customers, to calendar year.
the sarme degree and extent that 91WER11 emergency .
services were provided by Qwesk prior to the elimination of iﬁzr;ﬁ:er O;éfgc,:%tsgﬁrg Tin:; 2:1; ;;;'L&”sﬁ :f
911/E911 emergency services as an obligation under 47
11.S.C. §251. each r1~‘--».=,-ar eguals or .exoeeds 110% of the sum of

- CLEC's total QLSP lines as of October 31 of the
- preceding year, and the YOY line increase is equal to

26 Owest AlM and VMS are offered on a comrnercial basis and or greater than o thousand (2000) QLSP lines, CLEC
may be purchased with QLSP al the raies sel forh in the will be entitled to a 20% discount off of the Business
attached Rate Sheet. Retail promolions may not be Port and a 4% discount off of the Residental Port
combined with QLSP. . MRCs applicable during the next calendar year,

2.7 I Chwest develops and deploys new jocal switch features for 324  120% YOY Volume Growth Plan: If the
its End User Customers, those swilch features will be number of CLEC s total QLSF lines as of Oclober 31 of
avallable in e same areas and Subject ko e same each year equals or exceeds 120% of the sum of
limitations with CLSP Service. The rates that Qwest CLEC's tolal QLSP lines as of Oclober 31 of the
charges for such new local switch features will not in any preceding year, and the YOY line increase is equal to
case be higher than the retail rale Qwest charges. or greater than bwo thousand (20007 QLSP lines, CLEC

witl be entitled to a 30% discount off of the Business
P ; e Port and a 6% discount off of the Residential Port

24 Mothing in this Agreement alters or affects CLEC's right to " :
recaive any applicabla universal service subsidy or other MRCs apgplicable during the next catendar year.
simiiar payments. 325  135% YOY Volume Growth Plan: 1f the

) i ) . number of CLEC's tolal QLSP Fnes as of Cctober 31 of

2.9 Crwrest Operator Services and Directory Assistance Semce:s each year equals or exceeds 135% of e sum of
are provided under the tenms and conditions of CLEC's CLEC's QLSP Iotal nes as of October 31 of the
ICAS, : preceding year and the YO fine increase is equal to of

greater than two thousand {2000} QLSFE lines, CLEC

30 Rates and Charges. will be entitled to a 35% discount off of the Business

Paort and a B% discount off of the Residential Porl

3.1 The recurring ("MRC"} and NRC rates for QLSP Services MRCs applicable during the next calendar year.
ﬁ;};aiseﬁat;da?gﬁP;gplﬁbE:; ag??:mﬁdagi 3.3 For purposes of counling CLEC's fotal QLSF lines in section
reference into the attached QLSP Rale Sheets. Rates for 3.2 as of Oclober 31 of each year, Qwest will include al
QLSP Services are in addition fo the appliceble rates for QLSP lines and alt Gwest Platform Plus™ ("QPP™"} lines, if
glements and Services provided under CLEC's ICAs. any, from the previous year. For example, to detenming
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QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2—QLSP= Service Description

2008 QLSP rates, Gwest will use the tofal number of CLEC's
QLSP lines as of October 31, 2007 compared lo CLEC's
total number of QLSP [ines as of October 31, 2006 in order
o cakeulate CLEC's discount eligibility on January 1, 2008.

384 Originating IntraQffice local Calls - This
criginating Local Call raquires switching by the local SENIng
Owest end office Switch only. When this cal iype is
orginated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Shest will apply. For

3.4 Except as ctherwise provided here within, the Loop element these call kypes that also terminate Lo an end user served by
combined with & CGQLSP Service wil be provided in a Camier, Qwest may pay that Camier certain terminaling
accordance with CLEC's ICAs with (west al the rates sef comgensation charges under terms and condifcns of a
forth in those ICAS. separate [CA.

341 Loops provided under this Agreement. Upon 382 Originating InterOffice Local Calls.  This
hirty (30} Days notice wia the standard commencial originating Local Call requires switching by the local serving
rotification process, Qwest may change monthly recuring Cuwesl end office and other interoffice switching for Local
charges.!cr the Cwmaha, Mebraska Loop slements provided traffic. When this 2l type is originated by a QLSP and user,
under this Agreement. Local Switch Usage per MOU and Shared Transporl per

. ) o MOL charges provided in the Rate Sheet will apply. For

3.5 CLEC will be responsible for biling its QLSP End User these cail types thal also terminate to an end user served by
Cust:omers ior all Miscefanecus Charge§ and surcharges a non-Crwest Camer, Cwest may pay that Camier certain
requ!red of CLEC by statute, regulation or ctherwise terminabing  compensation charges under lems and
required. conditions of & separate ICA :

3.8 CLEC will pay Qwest the PIC change charge associaled with 183  Originating IXC Toll Calis. This criginaing Toll
CLEC End User Customer -changes of intellATA of Call requires swilching by the Tocal serving Grwest end office,
intraLATA Carriers. Any change in CLEC's End User I the QLSP End User's selected IXC does not have direct
Customers' interlATA or intralATA Carmier must be tunking to the local serving Qwest end office, Shared
requested by CLEC on behalf of its End User Customer. Transport is fequired to deliver that call o the Acocess

Tandem for delivery to the IXC. When this call type is

T Intercarrier Compensation. Except as specifically orignated by a QLSP end user, Local Switch Usage
described in this Seclion, this Ageement does nol change or provided in the QLSP Rale Sheet applies. Additicnally if,
amend applicable intercamier compensation arangements Shared Transpori is necessary to deliver the call to the
{including bul not imited to Switched Access, Signaling, or Access Tandem, Shared Transport Usage charges provided
Transit charges) betwesn any parfies, including between in ke GLSF Rate Sheet will apply. For these call types that
Crwesl and Carriers or [XCs. require Shared Transport, Owest retaing its dghts to bill the

1XC for Tandem siements undsr the Tariff.
371 Switchaed Access. For COLSP End User
Customer(s), Cwast will not charge to or collect from the 1XC 384 Terminating IntraOffice and InterOffice Local
usage based end office and loop Switched Access charges Calls. This terminating Local Call requires switching by the
(such as Switched Access Local Switching, End Office locel serving Crwesl end office and in certain instances other
Shared Port, Tandemn Transmission and Carrier Commaon interaffice switching within the Local Calling area. When a
Ling) for InterLATA of IntralATA Tall Calls orginating or call is terminated to @ QLSP end user, no charges will apply
terminating from that QLSP End User Customer's line 0 an ender GLSP. For these call types that originate from an end
IXC. use: served by a Camier, Qwest retains its rights to bill that
Carier certain Transit charges as described in Section 3.7
3.7.2 Signaling. Gwest refains its rights to gharge 1XCs above.
for signaling usage (ESUP Signal Formutation, 1SUF Signal
Transporf, and ISUP Signal Switching, as well as LIDB, 385 Terminating IXC Tol! Calls. This terminating Toll
ICHNAM and BXX) associated with intertATA and intralATA Call always requires switching by the local serving Qwest
Tall Calls originated by or terminated o a GLSP End Lser end offica. If Ihe griginaling calier's | XC does not have direct
under the appiicable Tariff. trunking lo the QLSP end users local serving Cwest end
office switch, Shared Transport is required to lerminate Lhe
3.72.3  Transit. For any call oginated by an end user call o the receiving QLSP end uger. When this call type is
served by a Carrier that routes trough Qwest's network and terminated to 2 OLSP end user, Local Swilch Usage
which terminates to @ QLSP End User, Qwest ratains its charges provided in the Rate Sheet will apply. Addiionally
rights #o bill the originaling Cardier Transit charges for that If, Shared Transport is necessary ko deliver he call to e
call under the originating Carrier’s Agreement. QLSP end user irom the access tandem, Shared Transport
Usage charges provided in tne Rate Sheet will apply. For
N . ' hese call types that require Shared Trarispon, Qwest ratains
3.?.*? Qther. _Cmresl retaing its rights to bill IXCs or other its rights o bill the IXC for Tandem elsments under the
Cariers, as applicable, any and all other access charges Tarttf.
and assessmenls not expressly addressed in this section, -
including bul LJ;"‘;E:;‘,;‘:H"E:‘TE;;" transport charges, in 386 _ Originating Toll Calls when QC is the
Intral ATA Toll providar. See Section 1.5.4 above.

ig Local Switching Usage and Shared Transport Minute of . ) . )
Use (MOU} This section describes lhe use of the Qwest g Qwest will have 3 reasonable amount qf time to implerment
network for different call types originated by or terminated to system of other changes necessary to bill CLEC for rates or
QLSP End Users. This section does nol affect Qwest's charges asscciated with QLSP Services
rights o charge 1XCs for signaling as described in Seclion
1.4.2 of this Attachment.
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QWEST LOCAL SERVICES PLATFORMs AGREEMENT
ATTACHMENT 2—CLSPs Service Description

3.10 QLSP Services have a one-month minimum service period Services purchased by CLEC. Crwest will repair and restore
requirement for each CLEC End User Customer. The one- any eguipment or any alher maintainable component that
month minkmum service period is the pericd of tme thal adversely impacts CLEC’s use of QLSP Service, Qwestand
CLEC &5 required to pay 100% of the MRC for the Senvice CLEC will copperals with each other to implement
even if CLEC does not retain Service for the eniire manth. procedures and processes for handling service-affecting
QLSP Services are biled month to month and wili after the events. There will be no chamge for the Services provided
one month minimwm service period is satisfied be pro-ralad under this seckion except as set fotth in the Rale Sheet.
for partial months based on the number of days Seqvice was

Ided. "
provide 7.0 Commercial Performance Measures and Reporting,
. ) Performance Targets and Service Credits (including in
an The Subsequent Order Charge is zpplicable cn a per order Washington, if Washington 7.0 is selected by CLEC as
basis when changes are reguested to existing service, indicated on Signature Page).

induding changing a tieiephone number, initabng or .
removing suspension of Service, denying of restaring 7.1 Each Pary will provide suitably qualified persoanel to
sarvice, adding, removing of changing features, and other perform its obligations under this Agreement and all QLSP
similar requests. Services in a imely and efficient manner with diligence and
care, consistenl wiln the professional standards of practice

4.0 Systems ard interfaces. in the industry, and in conformance wilh all Applicable Laws

and regulations. The QLSP Sendce attributes and process

4.1 Qwest and CLEC will support use of current 0SS interfaces enhancements are not subject te lhe Change Managament
and 0SS business rules for QLSP, including electronic Process (CMP7). CLEC proposed changes lo GLSP
ordering and flow, a5 the same may evolve over lime. ﬁ:ﬁm:ﬂ;‘;“ﬁsma;: ﬁféﬂft:id:rzhaancﬁmuﬁﬁmﬂgc::

4.2 QLSP Services are ordered utilizing the [SR process as Change requests common ko shared systems and prcesses
described in the Owes!l wholesale website. subject to CMP will continve to be addressed viz the CMF

precadures. .

4.3 Prior to placing an grder on behalf of each End User 70 fiwest will previde commercial performance measurements
Customer, CLEC will be responsible for obtaining and have ) and rep-ortir?g against v.=:sial:.|is|’usfn;iE performance targets with
in its possession a Proof of Authorization as set forth in this QLSP Service. The following performance mezsurements
Agreement. will apply to QLSP Residential and QLSP Business: (a) Finm

Onder  Confirmations (FOCs) On Time; (b} Installation

3.4 When Cwesl or another provider of choice, al the End User Commitments Met: {c) Order Instaflation Interval; {d) Out of
Customer's request, orders the discontinuance of the End Service Cleared within 24 Hours; {g) Mean Time to Restore;
User Customer's existing service with CLEC, Qwesl will and {fTrouble Rate.
render its closing bl to CLEC effective with the
disconnection. Qwest wil notify CLEC by FAX, 088 7.3 Commergial  measurement  definitions, methodologies,
interface, or other agieed upon processes when an End perfrrnance targets and reporting reguirements are
User Customer moves o Qwest or another service provider. attzched as Attachirment 3, Crwest will provide CLEC with the
Qwest will not provide CLEC or Qwest retail persoanel with raw data necessary to allow CLEC to disaggregate results at
the name of the other service provider selected by the End lhe state level. Reporting of these performance measures
Liser Cusiomer. will be applied for aclivily beginring the first kil month of

Service afler January 1, 2007,

4.5 The Parlies will pravide each olher with points of contact for . ) . !

' order entry, problem resolution, repair, and in the event 74 CLEC will be entiled fo service credits only for each
special aliention is required on service request instance of a missed installation commitment and each
instance of an out of service condition that is not claaned

5.0 Crwest will bill CLEC, on a menthly basts, within seven to ten \;::;,LEWTL‘:: Z;ﬁiggaimmmr Jaigaulz.rwt::.'r mmven?;tma:ss?ejgﬁ
Says of the last day of the most recent Biling period, in an against CLEC's bifl for the billing period following the one in
agreed upon standard electronic format.  Billing infarmakion which the credits were accrued.  Credits for Services
E‘E tg:r? ude ab summa;ry_ t:;:,_naupd indh{r:{du{a:lLE?d Usdesr provided under this Agreement w%il be applied for activity

stomer  sub-account  information. nes it
additional or different billing information in order to properly hreg?tsmng “aw ﬁersn:sﬁrm]aT;:lnE ;?;::2;;2" 1'-.r'|l:;i;lﬂd?. .‘E"E
il its End Users or cther Cartiers {including Chwest), Gwest g'-e ﬁrsct‘ ?ulrmmnmefotlmvin Janua 1'“'200? g'n-':r in
will work with CLEC in good Faith to deliver such informatiorn. accordance with fo CMP p||:l:|g PAP O?ra" 'r:rmer wholesale
) . service guality standards will no longer be applied beginning
6.0 Maintenance and Repair. the first full monath after January 1, 2007, .
6.1 Cwest will maintain facilities and eguiprment that comprise ) )
b G137 Senvm v CLEC GLEC or s Ex U Wiy P
Customers may nof rearange, move, disconnest or attempt d . . . "
o repalr Qs slies of ecupmeri, orr by s o owebis o o o
connection or disconnection o any inlerface be n : > . . .
and the End User Customer, without the written consent of installation. ~ Qwest will use the state instaliation
Crwest nonrecuring charge contained in this Agreement for
' that order kype in calculating lhe credit,. The definition
i . . . A of a *“missed instalfation commitment” and the

6.2 Crwest will provide general repair and maintenance Services associated exclusions are described in Attachment 3.
on ils faciilies, including inose faciliies supporting QLSF
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QWEST LOCAL SERVICES PLATFORMz AGREEMENT
ATTACHMENT 2—QLSPx Service Description

742 Quk of Service Cleared within 24 Hours. For
gach oul-of-service condition that Chwest, through its
own fault, Rils o resolve within 24 hours, Qwest wilk
peovide a service cradil equal to one day's recurring
charge (monthly recurring charge divided by 303 for
each day out of service heyond the first 24 hours. (For
example, if the out-of-senvice condilion sxists for 25 to
47 hours, CLEC will be enlitled to a credit squal 1o the
rgnthly recuring charge divided by 30, If the out-of-
service condition existed for 48 to 71 hours, the credit
would egual two times the monthly recumming charge
divided by 30).

B.0 Service Performance Measures and Reporting and
Performance Assurance Plan (PID/IPAP) {for Washington
only, if Washington 8.0 is selectad by CLEC as indicated
on Signatura Page).

8.1 If selected by CLEC under Ihe terms and conditions of this
Agreement, COwest will, in Washingion only, provide
parformnance  measurements, reporting, and remedies
compliant with the Washinglon Performance Indicator
Deknitions ("F1Ds™ and the Gwest Washington Performance
Assurance Plan ("PAP™) for the Services, i eligible, providged
under this Agreement. Only in the state of Washinglon, and
only if expressly selecled by CLEC under the terms and
conditions of this Agresment, does tis PID and PAP
replace, in their entirety, the Commercial Perfemmance
Measures and Reporting, Performance Targels and Service
Credits lesms and condifons for Services provided under
this Agreement outlined in Section 7.0 of this Agreemant.

B.Z2 The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Megotiations Template Agreement PCAT, under Exhibit 8
and Exhibit K for Washington, respectvely. Those Pils and
that PAF are incorporated by referenced inte, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as socn as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment iz this Agreemenl

8.3 To select the Service Performance Measures and Reporiing
and Performance Assurance Pian (PIDMPAP) oplion, CLEC
must be a certiied CLEC under appiicabie state rules and
have elected the PID and PAP under its Washinglon
interconnection agreement with Cwest.

8.4 éiigib]e QLSP Services will be included in the UNE-P FAP
results beginning the first full month following Agreement
execution.

a.5 HWotwithstanding lhe dispute resclulion provisions in the

Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating o, the PID andfor PAP
unger lhe dispute reselution process described in the PAP.
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FOC-1 - Firm Order Confirmations (FOCs} On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs} to CLECs in
response io LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

+ Includes all LSRs that are submitted through IMA-GUI and IMA-ED! interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC {e.g., EDI 897 transactions are not included. }

s For FOC-1A, the inferval measured is the period between the LSR received dateftime (based on
scheduled up time) and Qwest’s response with 8 FOC notification {notification date and time).

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC nofification (notification date and time).

s “Fuily electronic” LSRs are those {1) that are received via IMA-GUI or IMA-EDI, (2] that involve no
manual intervention, and {3) for which FOCs are provided mechanically to the CLEC.

+ "Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-ED] and involve manuat
processing.

» [ SRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Peried: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

individual CLEC s  FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
SUl or IMA-EDI

FOC-1B: FOCs provided for electronicfmanual LSRs received via
IMA-GUI or IMA-ED!

Formula:

FOC-1A = {[Count of LSRs for which the 0r4g|r:a1 FOC's “{FOC Notification Date & Time} - (LSR
received dateftime (based on scheduled up time})” is within 20 minutes] + {Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “{(FOC Notification Date & Time) - {Application
Date & Time}" is within the intervals specified for the service category involved] = (Total
Mumber of original FOC Notifications fransmitted for the service category in the reporting
period}} x 100 .
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Exclusions:

» LSRs involving individual case basis {{CB} handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.
» Hours on Weekends and holidays. {Except for FOC-1A, which only excludes hours outside the

scheduled system up time.}

Records with invalid product codes.

disallow duplicate LSR #'s.}
s Invalid start/stop datesfiimes.

L SRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion io be efiminated upen implementation of IMA capability to

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 85% within standard FOC
intervals {specifisd below)
Standard FOC Intervals
Product Group "°T" FOC
interval
QLSP-POTS {1-38 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month’s reporting).

Motes:

product type are considered ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose: ,
Evaluales the exient to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

s Al inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are compieted/closed during the reporting period are measured, subject to exclusions
spacified below. Change order types included in this measurement consist of all C orders
representing inward activity {with “I” and “T" action coded line USOCs). Alsa included are orders with
customer-requested due dates longer than the standard interval,

s Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a dus
date for Qwest reasons, the Applicable Dug Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and {b) pricr to a Qwest-inltlated, changed due date, if

any.
Reporiing Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reperting: Regional level.
Individual CLEC » Results for product/services listed in Product Reperting under “MSA Type
Disaggregation™ will be reporfed according to orders involving:
ICM-1A Dispalches (Includes within MSA and outside MSA); and
1CM-1B Mo dispatches.
« Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
HCM-1C Interval Zone 1 and interval Zone 2 areas.
Formula:

{{Total Orders completed in the reparting period on or before the Applicable Due Date} + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

« Disconnect, From {ancther form of disconnect) and Record order types.

« Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage. -
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codsas.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting Performance Target:

MSA-Type:

QLSP-POTS QLSP-POTS {Dispatch and No Dispaich) | 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month’s
reporting).
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QOll-1 - Order Installation Interval

Purpose:
Evaluates the iimeliness of Qwest's installation of services for CLECs, focusing on the average fime to
install service.

Description:
Measures the average interval {(in business days} between the application date and the completion
date for service arders accepted and implemented.

s Includes all inward orders {Change, New, and Transfer order types) assigned a due date by

- Qwest and which are completediclosed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

« Intervals for each measured event are countad in whole days: the application date is day zero (0);
the day following the application date is day one (1).

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is {2) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. """ '

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Chwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiaied due date, if any. " '

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC |+ Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
ClI-14 Dispatches {Includes within MSA and outside MSA}, and
OI-1B  No dispalches,
» Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Zj{Crder Completion Date) - (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated dug date changes or delays
accurring after the Applicable Due Date}] + Totai Number of Orders Completed in the reporting period

Exglanaﬁdn: The average installation interval is derived by dividing the sum of installation intervals for
all orders {in business days) by total number of service orders completed in the reporting period.

Exclusions: _
+ Orders with CLEC requested due dates greater than the current standard interval.
» Disconnect, From {another form of disconnect) and Record order types.
Records invalving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes,
Records missing data esseniial to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB} handling based on quantities of lines or orders
deemed to be projecis.
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
Zone-Type -

e
£

e ey i
Performance Target;

QLSP-POTS {Dispatched)
QLSP-POTS (Mo Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporiing).

Notes:

According to this definition, the Applicable Due Diate can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initisted due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Fallowing the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases where multiple
Cwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsegquent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formuia.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
infervals are not counted in the reported interval, '

Attachment 3 — Pedonmance Targels for Qwest QLSP™ Service
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005241 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reporis were cleared within the standard estimate for specified services (i.e., 24 hours
for qut-of-service conditions).

Description: :
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of irouble reports from CLECs or from retail customers.

« Includes all irouble reports, closed during the reporting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calls), subject to exclusions
specified helow. '

+ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared. '

Reporting Period: One month Unit of Measure: Fercent

Reporting: Disaggregation Reporiing: Regional level.
Individual CLEC s Results for productfservices listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
008S524-1A Dispatches (Includes within MSA and cutside MSA); and
00524-1B Mo dispatches.
» Results for products/services listed in Product Reporiing under "Zone-type
Disaggregation™ will be reported according to instaliations:
C0824-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[{Number of Qut of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) |{To’pa1 Number of Qut of Service Trouble Reporis closed in the reporting period)] x 100

Exclusions:
s Trouble reports coded as follows:

- For products measured from MTAS data {products listed for MSA-type disaggregation),
frouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network interface; No Field Visit Test OK, Mo Field Visit Found OK, Field Visit
Found OK, and Miscellanecus - Non-Dispaich, non-Qwest (includes CPE, Customer
Instruction, Carrier, Altemate Provider). '

-  For products measured from WFA (Workforce Administration} data {products listed for Zone-
type disaggregation}) trouble reports coded to trouble codes for No Trouble Found [NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
+ Information tickets generated for intemal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

«+ For products measured from MTAS data {producis listed for MSA-type disaggregation), frouble
reparts involving a "no access” delay.
« Trouble reports on the day of installation before the instaitation work is reported by the
techpicianfinstaller as compleis.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporiing:

Performance Targsts:

MSA-Type -

= QLSPPOTS

Dispatch and Non-Dispatch

[50%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
followlng month's
reporiing).

Notes:

Attachmant 3 — Performance Targats for Cwest QLSP™ Service
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MTTR-1 - Mean Time fo Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
+ Includes 3l trouble reports closed during the reporting period, subject to exclusions specified below.
s Inciudes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
» Time measured is from date and time of receipt to date and lime trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « Results for productservices listed in Product Reporting under “M5A Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B Mo dispatches.
» Results for productsfservices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instailations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Farmula:
T[{Date & Time Trouble Report Cleared) — (Cate & Time Trouble Report Opened])] + {Total number of
Trouble Reports closed in the reporting period)

Exclusions:
s  Trouble reports coded as follows:

- For products measured from MTAS data {products iisted for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Metwork Interface: No Field Visit Test OK, No Field Visit Found O, Field Visit Found OK, and
Miscellanecus — Non-Dispatch, non-Qwest (includes CPE, Customer Instruciion, Carrier,
Alternate Provider). ,

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test O
K (TCK), Carrier Action {|{EC) and Customer Provided Equipment (CPE). -

+ Subsequent {rouble reports of any trouble before the original frouble report is closed.
+ Information tickets generated for intermal Qwest sysiem/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for productsfservices listed in Product

Reporting under “Zone-type Disaggregation”. '

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay. ; :
Trouble reports on the day of installation before the installation work Is reported by the
technicianfinstaller as complets.
Records involving official company services.
Records with invalid frouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target.

MSA-T - QLSP-POTS (Mo Dispaich) 5 Hours

QLSP-POTS QLSP-POTS {Dispatched) 14 Hours
| Zone-Type -

»

Availability: Motes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
manih’s reporting).
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures troute reports by product and compares them to the number of lines in service.
s Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
s Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

f(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
s Trouble reports coded as follows:

—  For products measured from MTAS data (products hsted for MSA-type, trouble reports coded
to disposition codes for; Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Fieid Visit Found OK, and

" Miscellaneous — Nonr-Dispatch, non-Qwest {includes CPE, Customer Instruction, Carmrier,
Alternate Provider).

— For products measured from WFA (Workforce Adminisfration) data {products listed for Zone-
type) trouble reports coded to trouble codes for Mo Trouble Found [NTF), Test O K {TOK),
Carrier Action {IEC) and Customer Provided Equipment [CPE).

» Subsequent trouble reports of any trouble before the original irouble report is closed.

information tickets generated for internal Qwest system/network monitoring purposes:

+ Time delays due to “no access™ are excluded from repair time for productsi/services listed in

Product Repoeriing under “Zone-type”™.

« For products measured from MTAS data [products I[sted for MSA-type, frouble reports mvotwng ]
"no access” delay.)
+ Trouble reporis on the day of installation before the installation work is reported by the
technicianfinstalier as complete, :
Records involving official company services.
Records with invalid frouble receipt dates.
Records with invalid cleared or closed daltes.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure defi nltlon
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Product Reporting: Performance Target:
MSA Type:

* QLSP-POTS Diagnosiic

Zone Type:

[

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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