215 South Cascade Street

PO Box 496

Fergus Falls, Minnesota 56538-0496
218 739-8200

www.otpco.com (web.site)

OrmrerTanL

POWER COMPANY

RECEIVED
LT 02 2008
PUBLIC SERVICE COIMISSION

October 1, 2008

Darrell Nitschke

Directory of Administration

North Dakota Public Service Commission
State Capitol

Bismarck, ND 58505

RE: Customer Information - Annual Mailing of Rate Summary Brochures
Case No. PU-08-

Dear Mr. Nitschke:

Pursuant to North Dakota Administrative Code 69-09-02-02.1 (6) information to customers annual
mailing of existing and available rate schedules, Otter Tail Power Company would like to submit new
versions of our rate summary brochures. Enclosed you will find the rate summary for the Residential
service, Commercial and general service and Farm service.

Our changes include:

e Additional text to the first page stating that the material contained in the brochures does not
reflect interim or final rate increases associated with pending or current rate cases.

e Information for our customers to visit our website at www.otpco.com or call our Customer
Service at 800-257-4044 for information about rate case activity, or for specific detail on rates
and regulations concerning their electric service.

e Indication that the schedules in this brochure do not include renewable resource adjustment
charges.

e Explanation on the reverse side of each summary brochure about the renewable resource
adjustment.

e Adding our web site address for a complete list of all available rates.

1 PU-08-806 Filed: 10/2/2008  Pages:8
Rate Summary Brochure - Residential, Commercial,
General and Farm Service

Otter Tail Corporation

An Equal Opportunity Employer AN é OTTERTAIL company



Mr. Darrell Nitschke
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At this time, we do not intend to update these brochures until final rates are approved by the North
Dakota Public Service Commission in our upcoming rate case.

An electronic copy of this filing is being sent to you at dnitschk@nd.gov and to ndpsc@nd.gov.
These items are filed for your information. If you have any questions, please contact me at
218-739-8395 or jheinen@otpco.com.

Very truly yours,

///% AL

udy Heinen
Tariff Specialist, Regulatory Services

wao
Enclosures
By electronic filing
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