
315 Second Street Southeast
PO Box 2220
Jamestown, North Dakota 58402-2220
701 252-0540
800 257-4044
www.otpco.com          

OTTERTAIL
POWER COMPANY  

NORTH DAKOTA.
PUBLIC St1RMCL: COLL   

January 5, 2009           

Public Service Commission
State of North Dakota
Consumer Affairs
State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for January 2009. The total for the month of
January is 	9 

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Judy Heinen
CC: Brenda Sandahl

1 	 PU -09-6 	 Filed: 2/5/2009 	 Pages: 10
January 2009 Service Disconnect Report

Otter Tail Corporation

An Equal Opportunity Employer 	
AN # OTTERTAIL COMPANY
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UTILITY DISCONNECT FORM
	

PAGE 	 1 01/31/2009

2
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/22/2009 1030 $136.25
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/22/2009 1105 $787.28
DATE AND TIME OF RECONNECT 01/22/2009 1559

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2009 1113 $198.89
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/29/2009 1018 $252.54
DATE AND TIME OF RECONNECT 01/30/2009 1148

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/29/2009 1117 $168.66
DATE AND TIME OF RECONNECT 01/30/2009 1707

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2009 1025 $137.86
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/22/2009 1137 $346.71
DATE AND TIME OF RECONNECT 01/22/2009 1527

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2009 1105 $446.35
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1035 $284.16
DATE AND TIME OF RECONNECT 01/22/2009 1630

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1027 $184.36
DATE AND TIME OF RECONNECT 01/25/2009 1000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2009 1000 $184.36



CIS813 UTILITY DISCONNECT FORM 	 PAGE 	 2 	 01/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 01/29/2009 	 1152

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2009 1105 $287.39
DATE AND TIME OF RECONNECT 01/28/2009 1330

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2009 1035 $281.45
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1100 $123.84
DATE AND TIME OF RECONNECT 01/06/2009 1535

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/29/2009 1125 $238.66
DATE AND TIME OF RECONNECT 01/29/2009 1637

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1050 $114.54
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/22/2009 1135 $207.65
DATE AND TIME OF RECONNECT 01/22/2009 1350

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2009 1045 $295.99
DATE AND TIME OF RECONNECT 01/28/2009 1625

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1105 $120.45
DATE AND TIME OF RECONNECT 01/12/2009 1435

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1100 $570.52
DATE AND TIME OF RECONNECT 01/12/2009 1625

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1055 $122.87
DATE AND TIME OF RECONNECT 01/08/2009 1630

3
RESIDENTIAL



CIS813 UTILITY DISCONNECT FORM 	 PAGE 	 3 	 01/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 01/08/2009 	 1045 	 $182.12
DATE AND TIME OF RECONNECT 	 01/09/2009 	 1545

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1110 $136.07
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2009 1105 $128.73
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1125 $135.32
DATE AND TIME OF RECONNECT 01/08/2009 1545

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1050 $149.55
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1115 $137.57
DATE AND TIME OF RECONNECT 01/08/2009 1340

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1005 $81.19
DATE AND TIME OF RECONNECT 01/20/2009 1340

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1135 $236.81
DATE AND TIME OF RECONNECT 01/09/2009 1451

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/22/2009 0943 $499.58
DATE AND TIME OF RECONNECT 01/22/2009 1705

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 0915 $530.11
DATE AND TIME OF RECONNECT 01/20/2009 0925

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 0900 $305.76
DATE AND TIME OF RECONNECT 01/20/2009 1512

6
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 01/06/2009 	 1115 	 $124.76
DATE AND TIME OF RECONNECT 	 00/00/0000 	 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1100 $174.28
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/22/2009 0954 $569.94
DATE AND TIME OF RECONNECT 01/22/2009 1735

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1030 $187.33
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1125 $173.83
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1029 $237.81
DATE AND TIME OF RECONNECT 01/20/2009 1300

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1120 $262.05
DATE AND TIME OF RECONNECT 01/06/2009 1647

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1025 $213.56
DATE AND TIME OF RECONNECT 01/20/2009 1640

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1050 $311.81
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1043 $395.30
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1106 $225.37
DATE AND TIME OF RECONNECT 01/21/2009 1240

6



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 5 01/31/2009

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

01/20/2009
00/00/0000

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1040 	 $208.36
0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 0906 $195.77
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1134 $218.29
DATE AND TIME OF RECONNECT 01/08/2009 1730

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1001 $222.70
DATE AND TIME OF RECONNECT 01/20/2009 1420

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1105 $310.96
DATE AND TIME OF RECONNECT 01/06/2009 1900

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2009 1150 $458.50
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/08/2009 1152 $404.63
DATE AND TIME OF RECONNECT 01/08/2009 1745

DIVISION 1 0
DIVISION 2 11
DIVISION 3 16
DIVISION 4 0
DIVISION 5 1
DIVISION 6 17
DIVISION 7 5
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 50

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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UTILITY DISCONNECT FORM
	

PAGE 	 1 01/31/2009

8
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/21/2009 1010 $450.76
DATE AND TIME OF RECONNECT 01/21/2009 1230

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2009 1230 $530.94
DATE AND TIME OF RECONNECT 01/21/2009 1230

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2009 1045 $697.33
DATE AND TIME OF RECONNECT 01/21/2009 1233

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2009 1035 $5 15. 01
DATE AND TIME OF RECONNECT 01/21/2009 1700

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2009 1157 $255.36
DATE AND TIME OF RECONNECT 01/27/2009 1420

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2009 1100 $591.50
DATE AND TIME OF RECONNECT 01/21/2009 1525

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2009 1040 $295.61
DATE AND TIME OF RECONNECT 01/28/2009 1100

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2009 1040 $452.18
DATE AND TIME OF RECONNECT 01/21/2009 1600

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2009 1047 $648.10
DATE AND TIME OF RECONNECT 01/21/2009 1700

13
COMMERCIAL

DATE AND TIME OF DISCONNECT 01/07/2009 1014 $110.92
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2009 1000 $13 7.0 5



CIS813 	 UTILITY DISCONNECT FORM

DATE AND TIME OF RECONNECT 	 00/ 00 /0000

PAGE 	 2 	 01/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2009 1040 $498.68
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1130 $472.04
DATE AND TIME OF RECONNECT 01/13/2009 1450

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2009 1140 $173.06
DATE AND TIME OF RECONNECT 01/06/2009 1423

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2009 1030 $109.97
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/29/2009 1115 $273.49
DATE AND TIME OF RECONNECT 01/29/2009 1500

DIVISION 	 1 	 0
DIVISION 	 2 	 0
DIVISION 	 3 	 0
DIVISION 	 4 	 0
DIVISION 	 5 	 0
DIVISION 	 6 	 0
DIVISION 	 7 	 0
DIVISION 	 8 	 9
DIVISION 	 9 	 0
DIVISION 	 10 	 0
DIVISION 	 11 	 0
DIVISION 	 12 	 0
DIVISION 	 13 	 7
DIVISION 	 14 	 0
TOTAL 	 16

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 1 01/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

01/21/2009 1132 $151.22
00/00/0000 0000

01/05/2009 0825 $203.10
00/00/0000 0000

01/21/2009 1117 $137.29
00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

6
COMMERCIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 3
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 3

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 0

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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