315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Orrs;z'fnu

POWER COMPANY

R

el

Enclosed is our monthly disconnect report for February 2009. The total for the month of

February is <O .

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Matt Bucher
CC: Andrea Loomer

An Equal Opportunity Employer
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February 2009 Service Disconnect Report

Otter Tail Corporation

a é OTTERTAIL company



CIS813 UTILITY DISCONNECT FORM PAGE 1 02/28/20009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/10/2009 1054 $290.34
DATE AND TIME OF RECONNECT 02/11/2009 1310
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/18/2009 1133 $711.48
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/24/2009 1017 $158.21
DATE AND TIME OF RECONNECT 02/24/2009 1310
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/10/2009 1112 $157.12
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/10/2009 1102 $139.97
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/10/2009 1040 $274.31
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/10/2009 1130 $1742.91
DATE AND TIME OF RECONNECT 02/10/2009 2045
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/17/2009 1145 $218.94
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/03/2009 1050 $140.11
DATE AND TIME OF RECONNECT 02/03/2009 1130
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/24/2009 1050 $156.95
DATE AND TIME OF RECONNECT 02/24/2009 1615
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/12/2009 1055 $132.97
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02/12/2009

02/12/2009
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02/19/2009
00/00/0000

02/24/2009
02/26/2009

02/12/2009
02/12/2009

02/12/2009
02/12/2009

02/12/2009
02/12/2009

02/24/2009
02/24/2009

02/17/2009
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02/02/2009
02/02/2009

02/10/2009
02/10/2009

1510

1045
1350

1045
0000

1040
1507

1030
1310

1105
1333

1040
1320

0850
1030

1015
1530

1130
1345

1130
2045
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02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$148

$158.

$3009.

$163.

$116

$156.

$1111

$173

$206.

$255.
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10
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.48

30

.99

.41

56

58
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

02/17/2009
02/17/2009

02/04/2009
02/06/2009

02/16/2009
02/16/2009

02/09/2009
00/00/0000

02/12/2009
00/00/0000

02/12/2009
00/00/0000

02/23/2009
02/23/2009

02/18/2009
02/18/2009

02/10/2009
02/10/2009

02/25/2009
02/25/2009

02/10/2009
00/00/0000

1005
1400

0915
1000

1030
1052

1030
0000

1145
0000

1140
0000

1143
1820

1052
1645

1127
1315

0915
1147

1120
0000
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02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$1555.

$385.

$859.

$344

$174.

$156.

$578.

5564

$219.

$479.

$213.

52
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.88

58

75

35

.56

90

15

50
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1048
1515
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1755

1040
1103

1006
0000

1110
1445
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02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$450.

$491.

$590.

$242.

$493

$188

$326.

$447.

$128

$457.

$294

77

97

15
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.36

.66
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72

.80

68

.62
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02/05/2009

02/19/2009
02/19/2009

02/19/2009
02/19/2009

02/18/2009
02/18/2009

02/11/2009
02/11/2009

02/18/2009
02/18/2009

02/25/2009
02/25/2009

02/19/2009
02/19/2009

02/25/2009
02/25/2009

02/23/2009
00/00/0000

02/05/2009
02/05/2009

0955
1135

1044
1105

1157
1753

1120
1335

1025
1649

1135
1710

10490
1450

0946
1635

1100
1702

1138
0000

1037
1119
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02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$496.

$230.

$264

$240

$147.

$355.

$342.

$399.

$269.

$325

$347.

57

.28

.29

87

10

75

.82

28

MN 56537
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0000
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1705

1117
00090
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02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$227.

$241.

$180

$205.

$211.

S155

$270.

$565.

$646.

$569.

$464.

88

89

.36

19

.41
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55
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27

89
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02/05/2009
02/05/2009

02/25/2009
03/03/2009

02/11/2009
00/00/0000

02/10/2009
00/00/0000

02/18/2009
00/00/0000

02/25/2009
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00/00/0000
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00090
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0000
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02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$389.

$198

$110.

$106

$452.

$186.

$307.

$246.

$427.

§25: 7

$349.

78

.30

71

.62

98

92

62

877

57

42

MN 56537



CIS813 UTILITY DISCONNECT FORM PAGE 8 02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/05/2009 1000 $286.56
DATE AND TIME OF RECONNECT 00/00/0000 0000

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

=
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*** END OF REPORT - CIS813 *** FOR C.LEBAHN **%*



CIS813 UTILITY DISCONNECT FORM PAGE 1 02/28/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/04/2009 1123 $234.48
DATE AND TIME OF RECONNECT 02/04/2009 1700
8
RESIDENTTIAL
DATE AND TIME OF DISCONNECT 02/05/2009 1125 $822.26
DATE AND TIME OF RECONNECT 02/05/2009 1555
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/03/2009 1030 $529.24
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/10/2009 1129 $347.37
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/25/2009 1050 $908.65
DATE AND TIME OF RECONNECT 02/25/2009 1630
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/11/2009 1100 $558.94
DATE AND TIME OF RECONNECT 02/11/2009 1205
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/19/2009 1155 $747.07
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/18/2009 1133 $204.94
DATE AND TIME OF RECONNECT 02/23/2009 0858
8
COMMERCIAL
DATE AND TIME OF DISCONNECT 02/25/2009 1055 $268.77
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/19/2009 1027 $305.78
DATE AND TIME OF RECONNECT 02/19/2009 1654
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 02/05/2009 1043 $171.11
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*** END OF REPORT -

UTILITY DISCONNECT FORM

00/00/0000

02/11/2009
02/13/2009

02/10/2009
00/00/0000

0000

1032
1030

1130
0000

PAGE 2 02/28/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$291.39

$578.73

CIS813 *** FOR C.LEBAHN ***



CIS813
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

L eoNeNoloNoNoNeoleol Yo¥oloRole)

02/09/2009
02/10/2009

02/09/2009
02/23/2009

02/09/2009
00/00/0000

02/09/2009
02/09/2009

1100
1634

1057
1630

1110
0000

1052
1720

PAGE 1 02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$216.52

$298.67

$203.07

$191.38

*** END OF REPORT - CIS813 *** FOR C.LEBAHN **%*



CIS813
6
DATE
DATE
6
DATE
DATE
6
DATE
DATE
DIVISION 1
DIVISION 2
DIVISION 3
DIVISION 4
DIVISION 5
DIVISION 6
DIVISION 7
DIVISION 8
DIVISION 9
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

AND
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AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT 02/17/2009
TIME OF RECONNECT 00/00/0000
RESIDENTIAL
TIME OF DISCONNECT 02/05/2009
TIME OF RECONNECT 00/00/0000
COMMERCIAL
TIME OF DISCONNECT 02/23/2009
TIME OF RECONNECT 00/00/0000

WOOOOOOOOWOOoODOOO

0000
0000

0955
0000

1535
0000

PAGE 1 02/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$123.43

$417.71

$255.21

*** END OF REPORT - CIS813 *** FOR C.LEBAHN *#*%*
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