315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

KECEIVED D
OrmrerTan

APR 06 2009 POWER COMPANY

April 3, 2009 PUBLIC SERVICE COMMISSION

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for March 2009. The total for the month of

Marchis /07 :

Sincerely,

olleen Lebahn
Customer Service Representative

CC: Matt Bucher
CC: Andrea Loomer

3 PU-09-6 Filed: 4/6/2009 Pages: 14
March 2009 Service Disconnect Report

Otter Tail Corporation

An Equal Opportunity Employer AN é OTTERTAIL company



CIS813’ UTILITY DISCONNECT FORM PAGE 1 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1033 $284.11
DATE AND TIME OF RECONNECT 03/17/2009 1426
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1122 $237.60
DATE AND TIME OF RECONNECT 03/03/2009 1328
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1105 $317.12
DATE AND TIME OF RECONNECT 03/03/2009 1622
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1025 $320.80
DATE AND TIME OF RECONNECT 03/17/2009 1420
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1050 $235.02
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1115 $363.90
DATE AND TIME OF RECONNECT 03/03/2009 1551
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1015 $124.39
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1110 $377.05
DATE AND TIME OF RECONNECT 03/03/2009 1321
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1026 $346.17
DATE AND TIME OF RECONNECT 03/02/2009 1526
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1035 $447.69
DATE AND TIME OF RECONNECT 03/24/2009 0915
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1126 $146.79



CIS813 UTILITY DISCONNECT FORM PAGE 2 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/04/2009 1115 $114.97
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1050 $561.22
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1120 $135.65
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1053 $726.59
DATE AND TIME OF RECONNECT 03/18/2009 1525
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/04/2009 1108 $228.89
DATE AND TIME OF RECONNECT 03/04/2009 1520
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1152 $541.70
DATE AND TIME OF RECONNECT 03/18/2009 1645
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1030 $431.62
DATE AND TIME OF RECONNECT 03/03/2009 1330
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1131 $462 .13
DATE AND TIME OF RECONNECT 00/00/0000 0000
2
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/23/2009 1043 $171.21
DATE AND TIME OF RECONNECT 03/24/2009 1610
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1015 $189.31
DATE AND TIME OF RECONNECT 03/16/2009 1630
3

RESIDENTIAL



CIS813 UTILITY DISCONNECT FORM PAGE 3 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF DISCONNECT  03/23/2009 1158 $§172.17
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1105 $204 .53
DATE AND TIME OF RECONNECT 03/12/2009 1200
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1050 $291.47
DATE AND TIME OF RECONNECT 03/16/2009 1350
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1045 $224 .35
DATE AND TIME OF RECONNECT 03/16/2009 1615
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/11/2009 1125 $122.65
DATE AND TIME OF RECONNECT 03/11/2009 1845
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1030 $208.65
DATE AND TIME OF RECONNECT 03/17/2009 1500
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1029 $241.31
DATE AND TIME OF RECONNECT 03/19/2009 2100
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/03/2009 1104 $271.79
DATE AND TIME OF RECONNECT 03/03/2009 1138
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1055 $330.37
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1015 $190.00
DATE AND TIME OF RECONNECT 03/17/2009 1600
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/11/2009 1055 $150.75
DATE AND TIME OF RECONNECT 00/00/0000 0000



CI1s8813 UTILITY DISCONNECT FORM PAGE 4 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/11/2009 1135 $148.35
DATE AND TIME OF RECONNECT 03/11/2009 1322
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/11/2009 1115 $170.61
DATE AND TIME OF RECONNECT 03/11/2009 1530
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1005 $461.04
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1043 $338.34
DATE AND TIME OF RECONNECT 03/03/2009 1145
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1034 $412.42
DATE AND TIME OF RECONNECT 03/03/2009 1034
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1033 $154.67
DATE AND TIME OF RECONNECT 03/27/2009 1600
3
COMMERCIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1000 $1991.18
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1040 $284.82
DATE AND TIME OF RECONNECT 03/16/2009 1700
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1055 $267.48
DATE AND TIME OF RECONNECT 03/17/2009 1340
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1039 $349.85
DATE AND TIME OF RECONNECT 03/12/2009 1140
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1025 $1118.34
DATE AND TIME OF RECONNECT 03/12/2009 1052



CIS813 UTILITY DISCONNECT FORM PAGE 5 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1120 $256.84
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2009 1045 $333.05
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/05/2009 1000 $201.06
DATE AND TIME OF RECONNECT 03/06/2009 1420
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1159 $500.24
DATE AND TIME OF RECONNECT 03/09/2009 1230
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2009 1047 $187.30
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 0946 $333.00
DATE AND TIME OF RECONNECT 03/22/2009 1915
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 0900 $176.14
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1040 $278.39
DATE AND TIME OF RECONNECT 03/09/2009 1610
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1144 $706.98
DATE AND TIME OF RECONNECT 03/19/2009 1450 :
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1025 $227.90
DATE AND TIME OF RECONNECT 03/09/2009 1825
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1035 $512.73
DATE AND TIME OF RECONNECT 00/00/0000 0000



CIS813 UTILITY DISCONNECT FORM PAGE 6 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 0910 $686.76
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
COMMERCIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1030 $657.35
DATE AND TIME OF RECONNECT 03/09/2009 1830
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1106 $183.73
DATE AND TIME OF RECONNECT 03/03/2009 1408
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1126 $433.01
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
FARM
DATE AND TIME OF DISCONNECT 03/09/2009 1056 $570.12
DATE AND TIME OF RECONNECT 03/09/2009 1415
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1115 $157.66
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1111 $429.88
DATE AND TIME OF RECONNECT 03/19/2009 1005
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2009 1042 $207.07
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1055 $214 .84
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1133 $138.71
DATE AND TIME OF RECONNECT 03/12/2009 1610
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1140 $438.15
DATE AND TIME OF RECONNECT 03/04/2009 0900



CIS813 UTILITY DISCONNECT FORM PAGE 7 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/18/2009 1025 $1408.78
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/12/2009 1114 $906.67
DATE AND TIME OF RECONNECT 03/12/2009 1155
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1106 $270.26
DATE AND TIME OF RECONNECT 03/16/2009 1700
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1126 $278.84
DATE AND TIME OF RECONNECT 03/12/2009 1314
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1130 $1389.66
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2009 0836 $131.01
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1051 $317.69
DATE AND TIME OF RECONNECT 03/03/2009 1606
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1109 $157.38
DATE AND TIME OF RECONNECT 03/13/2009 1335
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/12/2009 1120 $226.54
DATE AND TIME OF RECONNECT 03/12/2009 1420
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/26/2009 1051 $335.04
DATE AND TIME OF RECONNECT 00/00/0000 0000
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2009 0945 $261 .44
DATE AND TIME OF RECONNECT 00/00/0000 0000



CIS813 UTILITY DISCONNECT FORM PAGE 8 03/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

COMMERCIAL
DATE AND TIME OF DISCONNECT 03/05/2009 1154 $651.34
DATE AND TIME OF RECONNECT 03/05/2009 1515
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1055 $213.62
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/30/2009 1100 $422.38
DATE AND TIME OF RECONNECT 03/30/2009 1600
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1125 $366.75
DATE AND TIME OF RECONNECT 03/17/2009 1535
DIVISION 1 0
DIVISION 2 20
DIVISION 3 22
DIVISION 4 0
DIVISION 5 6
DIVISION 6 28
DIVISION 7 4
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 80

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIs813 UTILITY DISCONNECT FORM PAGE 1 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAEN
701-253-4744
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1055 $369.96
DATE AND TIME OF RECONNECT 03/16/2009 1450
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1020 $549.28
DATE AND TIME OF RECONNECT 03/30/2009 1149
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/31/2009 1120 $359.08
DATE AND TIME OF RECONNECT 03/31/2009 1301
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1143 $899.90
DATE AND TIME OF RECONNECT 03/02/2009 1449
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2009 1158 $309.92
DATE AND TIME OF RECONNECT 03/18/2009 1215
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/31/2009 1150 $867.64
DATE AND TIME OF RECONNECT 03/31/2009 1515
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1025 $550.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1130 $678.76
DATE AND TIME OF RECONNECT 03/02/2009 1421
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1128 $933.74
DATE AND TIME OF RECONNECT 03/20/2009 1526
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/31/2009 1155 $532.67
DATE AND TIME OF RECONNECT 03/31/2009 1305
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1120 $656.90



CIS813 UTILITY DISCONNECT FORM PAGE 2 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1053 $657.37
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/05/2009 1140 $1031.08
DATE AND TIME OF RECONNECT 03/05/2009 1630
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/19/2009 1023 $232.17
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/12/2009 1124 $201.00
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESTIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2009 1116 $408.42
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1100 $156.56
DATE AND TIME OF RECONNECT 03/10/2009 1056
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2009 1148 $409.69
DATE AND TIME OF RECONNECT 03/09/2009 1304
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/23/2009 1130 $1840.52
DATE AND TIME OF RECONNECT 03/23/2009 1345
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2009 1145 $326.87
DATE AND TIME OF RECONNECT 03/03/2009 1600
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009 1106 $407.26
DATE AND TIME OF RECONNECT 03/16/2009 1155
13

RESIDENTIAL



CIS813 UTILITY DISCONNECT FORM PAGE 3 03/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 03/02/2009 1028 $248.47
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/05/2009 1108 $342.21
DATE AND TIME OF RECONNECT 03/05/2009 1125
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/02/2009 1034 $522.29
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/04/2009 1008 $132.09
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/05/2009 1028 $299.18
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/05/2009 1023 $293.26
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 16
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 11
DIVISION 14 0
TOTAL 27

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009
DATE AND TIME OF RECONNECT 00/00/0000
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2009
DATE AND TIME OF RECONNECT 00/00/0000
1 0
2 0
3 0
4 0
5 0
6 2
7 0
8 0
9 0
10 0
11 0
12 0
13 0
14 0
2

1115
0000

1055
0000

PAGE 1 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$157.66

$214.84

**%* END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813

UTILITY DISCONNECT FORM
6
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2009
DATE AND TIME OF RECONNECT 00/00/0000
6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 03/18/2009

DATE AND TIME OF RECONNECT 00/00/0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 2
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 2

1042
0000

1025
0000

PAGE 1 03/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$207.07

$1408.78

**% END OF REPORT - CIS813 *** FOR C.LEBAHN *=*=*
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