315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

BECEIVED =
AUG 7 J0g% 0115;:'f‘|"_

POWER COMPANY
WARISSION

August 5, 2009

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for July 2009. The total for the month of

July is __Zé’é .

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Matt Bucher
CC: Andrea Loomer

7 PU-09-6 Filed: 8/7/2009 Pages: 14
July 2009 Service Disconnect Report

Otter Tail Corporation

An Equal Opportunity Employer AN é OTTERTAIL company
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$256.

$483

$126.

$158.

$125.

$515.

$246.

$295

$219.

$277

20
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88

71

49

85
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.76

83

.14

MN 56537
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$226.

$171

$241.

$244

$512

$133

$187.

$141.

$164

$404.

$322

06
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.49
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$150.

$222

$225

$454

$157.

$1910

$700

$169

$463

$339.

$317.

58

.25

.23

.96

12

17

.86

.36

.48

42

09
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$292.

$282.

$137.

$436.

$415.

$190

$124.

$371.

$156

$189.

$351.

08
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$111.

$404.

$493.

$467.

$287.

$285.

$190.

$170.

$227

$246.

$140.

66

14

92

13

68

27

16

53

.66

81

08



CIS813 UTILITY DISCONNECT FORM PAGE 7 07/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/16/2009 1022 $183.13
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/30/2009 1022 $147.86
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2009 1100 $394.13
DATE AND TIME OF RECONNECT 07/13/2009 1135
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/22/2009 1100 $288.70
DATE AND TIME OF RECONNECT 07/22/2009 1347
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/07/2009 1026 $354.75
DATE AND TIME OF RECONNECT 07/13/2009 1845
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/09/2009 1010 $287.34
DATE AND TIME OF RECONNECT 07/09/2009 1505
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/14/20092 1000 $432.51
DATE AND TIME OF RECONNECT 07/14/2009 1508
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2009 1033 $248.25
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 17
DIVISION 3 20
DIVISION 4 0
DIVISION 5 2
DIVISION 6 27
DIVISION 7 7
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 73

*%% END OF REPORT -

CIS813 *** FOR C.LEBAHN ***
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$368.

$232

$617.

$198

$152

$123

$134

$313.

$237.

$435.

$299.

62

.53

65

.64

.33

.03

.41

02

56

38

86
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07/13/2009
07/13/2009
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07/06/2009
07/06/2009
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07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$526.

S162.

$162.

$1089.

$453.

$300

$218.

$145.

$730

$110.

64

65

65

72

67

.64

61

90

.32

96



CIS813 UTILITY DISCONNECT FORM PAGE 3 07/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF DISCONNECT 07/27/2009 1031 $158.33
DATE AND TIME OF RECONNECT 07/27/2009 1150
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/22/2009 1004 $530.78
DATE AND TIME OF RECONNECT 07/22/2009 1645
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/23/2009 1117 $325.59
DATE AND TIME OF RECONNECT 07/24/2009 1305
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/15/2009 1025 $138.85
DATE AND TIME OF RECONNECT 07/15/2009 1204
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/27/2009 1044 $138.85
DATE AND TIME OF RECONNECT 07/27/2009 1730
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/23/2009 1100 $398.73
DATE AND TIME OF RECONNECT 07/23/2009 1925
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/06/2009 1000 $293.99
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 07/22/2009 1033 $130.30
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/06/2009 1029 $328.53
DATE AND TIME OF RECONNECT 07/10/2009 1144
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2009 1012 $1261.85
DATE AND TIME OF RECONNECT 07/16/2009 1523
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/06/2009 1026 $1111.52
DATE AND TIME OF RECONNECT 07/06/2009 1415

13



CIs813 UTILITY DISCONNECT FORM PAGE 4 07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2009 1100 $375.27
DATE AND TIME OF RECONNECT 00/00/0000 0000

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

MmN

WoJaulbkdwihP

N =
WOROOOONODOOOOOO

W

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813 UTILITY DISCONNECT FORM PAGE 1 07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 0

*%** BEND OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIsS813
6
DATE
DATE
6
DATE
DATE
6
DATE
DATE
DIVISION 1
DIVISION 2
DIVISION 3
DIVISION 4
DIVISION 5
DIVISION 6
DIVISION 7
DIVISION 8
DIVISION 9
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT 07/13/2009
TIME OF RECONNECT 07/14/2009
RESIDENTIAL
TIME OF DISCONNECT 07/08/2009
TIME OF RECONNECT 00/00/0000
RESIDENTIAL

TIME OF DISCONNECT 07/08/2009
TIME OF RECONNECT 00/00/0000

WOOOOODOOoOOWOOOOO

=29

1148
1515

1000
0000

1000
0000

PAGE 1 07/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTIN: C.LEBAHN
701-253-4744

$242.71

$223.50

$102.73

*** END OF REPORT - CIS813 *** FOR C.LEBAHN **%*
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