315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

September 2, 2009

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

>__
Receivep — OTTERTANL

POWER COMPANY

SEP 0 4 2008
PUBLIC SERVICE COMMISSION

Enclosed is our monthly disconnect report for August 2009. The total for the month of

August is Q{Z .

Sincerely,

A

e

Colleen Lebahn
Customer Service Representative

CC: Matt Bucher
CC: Andrea Loomer

An Equal Opportunity Employer

8 PU-09-6 Filed: 9/4/2009 Pages: 14
August 2009 Service Disconnect Report

Otter Tail Corporation

AN é OTTERTAIL company
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UTILITY DISCONNECT FORM
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08/28/2009
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08/11/2009

08/24/2009
08/24/2009

08/19/2009
08/19/2009

08/27/2009
00/00/0000

08/19/2009
08/19/2009

08/17/2009

1036
1400

1040
1630

1030
1615

1020
0000

1044
0800

1116
1328

1004
1034

i010
1500

1047
0000

1025
1130

1050
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08/31/2009

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$138.

$644.

$230.

$154

$365.

$382.

$254.

$267.

$390.

$237.

$377.

64

45

96

.32

81

78

35

52

i3

41
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08/27/2009
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00/00/0000

08/27/2009
08/28/2009

08/27/2009
00/00/0000

08/18/2009
08/18/2009
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08/19/2009
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08/31/2009

08/26/2009
08/26/2009

08/04/2009
00/00/0000

0000

1019
1630

1046
0000

1045
1010

1047
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1140
1620

1132
1548

1010
0000

1022
1042

1135
1440

1038
0000
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$145

$446.

$441.

$466.

$163

$166.

$110.

$158

$176.

$217.

.78

€69

81

71

.90

20

30

.81

93

65
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TIME OF RECONNECT

08/13/2009
00/00/0000

08/20/2009
08/20/2009

08/31/2009
09/01/2009

08/25/2009
08/25/2009

08/04/2009
08/04/2009

08/20/2009
00/00/0000

08/13/2009
08/13/2009

08/17/2009
00/00/0000

08/03/2009
00/00/0000

08/13/2009
00/00/0000

08/20/2009
08/20/2009

1134
0000

1150
1320

1035
1426

1040
1315

1100
1439

1035
0000

1120
1530

1050
0000

1045
0C00

1055
0000

1115
1532
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$517.

$657.

$281.

$260.

$315.

$384.

$156

$147.

$560

$218

$382.

87

88

62

55

89

79

.63

24

.04

.74

87
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

08/13/2009
08/14/2009

08/13/2009
09/01/2009

08/31/2009
09/01/2009

08/25/2009
08/25/2009

08/06/2009
08/06/2009

08/10/2009
08/12/2009

08/27/2009
00/00/0000

08/27/2009
00/00/0000

08/19/2009
08/20/2009

08/04/2009
08/04/2009

08/20/2009
08/20/2009

1100
1305

1110
1334

1000
1645

1035
1620

0940
1035

1030
1500

1056
0000

1146
0000

1130
1430

1030
1255

1155
1315
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$126.

$239.

$256.

$293.

$301

$337

$206.

S151.

$737.

$2696.

$367

78

42

90

87

.56

.91

06

36

40

17

.35
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1724

1110
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0000
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0950

1040
1310

1056
0000

0935
1553
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$221.

$322.

$174.

$321.

$374.

$220.

$125.

$267.

$253

$159.

$232

20

53

79

30

12

00

40

.36

37

.89
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

08/03/2009
08/03/2009

08/18/2009
08/20/2009

08/20/2009
00/00/0000

08/19/2009
08/19/2009

08/20/2009
08/20/2009

08/19/2009
08/21/2009

08/04/2009
08/04/2009

08/25/2009
08/26/2009

08/11/2009
00/00/0000

08/20/2009
08/21/2009

08/25/2009
00/00/0000

1027
1415

0933
1615

1140
0000

1144
1320

0836
0952

1012
1439

1055
1600

1020
0900

0942
0000

0942
1441

1100
0000
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$351.

$187

$232.

$193.

$382

$753.

$117.

$180

$300.

$201.

$le1l.

67

.46

63

50

.57

30

01

.80

20

49

22



CIS813" UTILITY DISCONNECT FORM PAGE 7 08/31/2009
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/25/2009 1028 $142.08
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/12/2009 1050 $432.51
DATE AND TIME OF RECONNECT 08/13/2009 1422
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/04/2009 1105 $334.86
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/27/2009 1150 $242.60
DATE AND TIME OF RECONNECT 08/27/2009 1615
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/13/2009 1022 $335.35
DATE AND TIME OF RECONNECT 08/14/2009 1041
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/19/2009 1055 $171.43
DATE AND TIME OF RECONNECT 08/19/2009 1500
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/27/2009 1030 $260.55
DATE AND TIME OF RECONNECT 08/28/2009 0940
DIVISION 1 0
DIVISION 2 22
DIVISION 3 14
DIVISION 4 0
DIVISION 5 4
DIVISION 6 26
DIVISION 7 6
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 72

*** END OF REPORT -

CIS813 *** FOR C.LEBAHN ***
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08/28/2009
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08/27/2009

08/10/2009
08/10/2009

08/17/2009
00/00/0000

08/31/2009
08/31/2009

08/11/2009
00/00/0000

08/13/2009
08/13/2009

08/12/2009
08/12/2009

08/31/2009
00/00/0000

08/12/2009

1050
0000

1040
1640

1118
1445

1029
1300

1000
0000

1125
1300

1058
0000

1040
1656

1030
1535

1131
0000

1045
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$330.

$630.

$441.

$172.

$123

$458

$358

$336.

$238.

$515.

$176.

52

98

90

.45

.79

.77

86

93

40



CISs813’
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

08/12/2009

08/27/2009
00/00/0000

08/31/2009
00/00/0000

08/31/2009
00/00/0000

08/31/2009
09/01/2009

08/12/2009
08/12/2009

08/10/2009
08/21/2009

08/12/2009
08/12/2009

08/12/2009
08/12/2009

08/19/2009
08/19/2009

08/11/2009
08/11/2009

1055

1035
0000

1120
0000

11459
0000

1145
1117

1035
1545

1122
0330

1022
1150

1031
1211

11086
1744

1136
1510
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08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$217.

$198

$163

$330.

$176.

$220.

$303.

$158.

$174.

$345.

34

.21

.86

93

33

93

86

12

98

32



CIs8ly UTILITY DISCONNECT FORM PAGE 3 08/31/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 08/17/2009 1032 $167.91
DATE AND TIME OF RECONNECT 00/00/0000 0000
i3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/03/2009 1126 $121.46
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/17/2009 1133 $229.01
DATE AND TIME OF RECONNECT 08/17/2009 1313
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 08/12/2009 1040 $211.32
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 16
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 9
DIVISION 14 0
TOTAL 25

**% END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIs8ly

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

WVoOo-JoOUtd WNP

POOOOOOQOOKHOOOOO

UTILITY DISCONNECT FORM PAGE 1 08/31/2009

RESIDENTIAL

**% END OF REPORT -

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

08/10/2009 1130 $229.31
00/00/0000 0000

CIs813 *** FOR C.LEBAHN ***

il



CIS813
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RESIDENTIAL
TIME OF DISCONNECT
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RESIDENTIAL
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COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

NMOOOOOOOOUICOOQOOO

*** END OF REPORT -

08/03/2009
08/03/2009

08/24/2009
08/28/2009

08/17/2009
00/00/0000

08/17/2009
00/00/0000

08/17/2009
00/00/0000

1055
1618

1505
1300

0000
0000

0000
0000

0000
0000

PAGE

OTTER TAIL

1

POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$113.

$225.

$282

$645.

$1195

21

40

.39

91

.39

CIs813 *** FOR C.LEBAHN **%*

08/31/2009



CIs8l3s
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

NOCOOOOOONNOODOOOO

*** END OF REPORT -

08/12/2009
08/13/2009

08/04/2009
00/00/0000

08/27/2009
08/27/2009

08/13/2009
08/14/2009

08/19/2009
08/19/2009

08/27/2009
08/28/2009

1050
1422

1105
0000

1150
1615

1022
1041

1055
1500

1030
09240

PAGE

1

08/31/2009

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTIN: C.LEBAHN

701-253-4744

$432.

$334.

$242

$335.

$171

$260.

51

86

.60

35

.43

55

CIS813 *** FOR C.LEBAHN **%*
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