315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RECEIVED %55[#5"
OCT 06 2009

PUBLIC SERVICE COMMISSION

October 5, 2009

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for September 2009. The total for the month

of September is A2/ .

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Matt Bucher
CC: Andrea Loomer

9 PU-09-6 Filed: 10/6/2009 Pages: 16

September 2009 Service Disconnect Report

Otter Tail Corporation

An Equal Opportunity Employer AN é OTTERTAIL company
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

09/17/2009
09/17/2009

09/24/2009
00/00/0000

09/28/2009
00/00/0000

09/15/2009
09/15/2009

09/24/2009
09/24/2009

09/14/2009
00/00/0000

09/16/2009
09/16/2009

09/14/2009
09/14/2009

09/02/2009
09/04/2009

09/29/2009
10/02/2009

09/21/2009

1115
1620

1121
0000

1015
0000

1056
1325

1140
1715

1115
0000

1054
1600

1100
1620

1010
1540

1030
1100

1012

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY

FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$277.

$263

$160.

$274

$333

$180

$350.

$197.

$486

$114

$210

58

.48

96

.28

.67

.31

61

98

.89

.04

.76
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

FARM

00/00/0000

09/02/2009
00/00/0000

09/10/2009
09/11/2009

09/09/2009
00/00/0000

09/16/2009
00/00/0000

09/30/2009
09/30/2009

09/15/2009
00/00/0000

09/17/2009
09/17/2009

09/28/2009
09/28/2009

09/08/2009
09/08/2009

09/15/2009
09/25/2009

0000

1058
0000

1043
1543

1032
0000

1047
00060

1130
1540

1050
0000

1030
1330

1100
1150

1155
1350

1005
1417

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$760

$303.

$131

$275.

$175.

$228.

$379.

$276

$385.

$303.

.55

08

.71

84

24

11

28

.45

82

95
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/01/2009
00/00/0000

09/23/2009
00/00/0000

09/01/2009
09/01/2009

09/10/2009
09/10/2009

09/10/2009
09/10/2009

09/08/2009
00/00/0000

09/10/2009
09/11/2009

09/23/2009
09/23/2009

09/08/2009
09/08/2009

09/23/2009
00/00/0000

09/15/2009
09/16/2009

0950
0000

1030
0000

1015
1610

1100
1310

1105
1315

1025
0000

1050
1050

1010
1040

1102
1320

1020
0000

1000
1110

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$179.

$1151

$297

$169.

$136.

$184.

$192.

$617.

5168

$445

$227.

36

.48

.23

30

89

16

98

17

.43

.72

04
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/09/2009
09/21/2009

09/14/2009
09/14/2009

09/28/2009
09/28/2009

09/29/2009
09/29/2009

09/10/2009
09/10/2009

09/10/2009
09/10/2009

09/21/2009
09/21/2009

09/10/2009
09/11/2009

09/24/2009
00/00/0000

09/16/2009
00/00/0000

09/24/2009
09/24/2009

1035
1035

1055
1055

1110
1130

1020
15490

1125
1415

1115
1500

1132
1212

1110
1100

1005
0000

1020
0000

1000
1300

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$169.

$480.

$199.

$199.

$130.

$125

$281.

$131.

$131.

$216.

$143

65

97

53

53

97

.41

06

82

66

.79

MN 56537
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/15/2009
09/18/2009

09/10/2009
09/10/2009

09/28/2009
09/28/2009

09/29/2009
09/29/2009

09/24/2009
00/00/0000

09/03/2009
00/00/0000

09/24/2009
09/24/2009

09/21/2009
00/00/0000

09/29/2009
00/00/0000

09/21/2009
09/21/2009

09/03/2009
09/03/2009

1020
1400

1120
1730

1045
1600

1140
1645

1040
0000

1158
0000

1020
1450

1110
0000

1119
0000

1030
1414

1020
1347

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$173.

$730.

$698.

$213.

$217.

$229.

$237

$237.

$135.

$217

$2466.

67

93

40

81

66

25

.81

23

05

.77

48
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/09/2009
09/09/2009

09/08/2009
00/00/0000

09/15/2009
09/18/2009

09/02/2009
00/00/0000

09/29/2009
09/29/2009

09/01/2009
09/01/2009

09/01/2009
09/01/2009

09/23/2009
00/00/0000

09/03/2009
00/00/0000

09/15/2009
09/15/2009

09/23/2009
00/00/0000

1113
1553

1052
0000

1054
1408

1146
0000

1118
1600

0954
1237

1015
1345

1027
0000

1030
0000

1107
1810

1052
0000

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$327.

$156.

$168

$178

$169.

$284.

$327

$288

$165.

$241.

$299.

52

.61

.48

37

o8

.34

.44

01

38

47

MN 56537
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/28/2009
09/28/2009

09/02/2009
09/05/2009

09/01/2009
00/00/0000

09/15/2009
09/15/2009

09/23/2009
09/24/2009

09/09/2009
09/11/2009

09/29/2009
09/30/2009

09/02/2009
00/00/0000

09/15/2009
00/00/0000

09/09/2009
09/09/2009

09/16/2009
09/16/2009

1010
1111

1126
0900

1010
0000

1100
1236

1045
0910

1046
1605

1056
0900

1155
0000

1010
0000

1053
1119

0951
1555

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

5435,

$377.

$203

$225.

$175.

$222

$586.

$144

$125

$176.

$266

98

20

.07

42

12

.48

39

.61

.01

25

.27
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/15/2009
09/15/2009

09/09/2009
09/10/2009

09/01/2009
00/00/0000

09/15/2009
00/00/0000

09/09/2009
09/09/2009

09/09/2009
09/10/2009

09/23/2009
09/23/2009

09/09/2009
09/09/2009

09/23/2009
00/00/0000

09/24/2009
00/00/0000

09/23/2009
00/00/0000

1048
1624

1109
1547

1003
0000

1041
0000

1054
1403

1101
1451

1034
1140

1040
1635

1058
0000

0920
0000

1036
0000

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$249.

$243.

$123

$204

$110.

$163

$173

$157.

$175.

$123

$177.

66

80

.04

.14

81

.81

.70

06

02

.91

28
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DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE
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DATE
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DATE

DATE
DATE

AND
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AND
AND

AND
AND
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AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

09/09/2009
09/09/2009

09/10/2009
00/00/0000

09/14/2009
09/14/2009

09/21/2009
09/22/2009

09/03/2009
09/03/2009

09/14/2009
09/15/2009

09/02/2009
09/02/2009

09/16/2009
09/28/2009

09/14/2009
09/14/2009

09/16/2009
09/17/2009

09/21/2009
09/28/2009

1104
1730

1135
06000

1015
1250

1035
1300

1150
1320

1115
1430

1019
1605

1030
0800

1032
1245

1112
1620

1010
1400

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$185.

$247.

$362

$250

$258

$454

$238.

$806.

$202

$789.

$453.

20

.28

.75

.05

.40

63

60

.28

23

56



CIsS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

P
BWNHOWVW®OIONUTD WN R

VWOOOOOOO

UTILITY DISCONNECT FORM PAGE 10 09/30/2009

RESIDENTIAL

*%% END OF REPORT

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

09/14/2009 1035 $151.15
00/00/0000 0000

CIS813 *** FOR C.LEBAHN ***



CIS813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

09/02/2009
00/00/0000

09/30/2009
10/01/2009

09/02/2009
09/02/2009

09/02/2009
09/03/2009

09/08/2009
09/08/2009

09/29/2009
09/29/2009

09/14/2009
09/18/2009

09/30/2009
09/30/2009

09/09/2009
00/00/0000

09/03/2009
09/03/2009

09/30/2009

1015
0000

1050
1335

1045
1739

1037
1109

1029
1610

1145
1600

1031
0951

1110
1600

1106
0000

1109
1434

1100

PAGE
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09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$132.

$617.

$426

$370.

$399.

$158.

$678.

$241.

$434.

$251 .

$240.

68

65

.40

61

69

86

96

33

04

42

18



CIs813

13

13

13

13

13

13

13

13

13

i3

DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND
AND

AND
AND

AND
AND

AND

AND
AND

AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

09/09/2009
00/00/0000

09/09/2009
09/11/2009

09/16/2009
09/16/2009

09/02/2009
09/03/2009

09/16/2009
09/17/2009

09/16/2009
09/16/2009

09/16/2009
09/17/2009

09/17/2009
09/17/2009

09/14/2009
09/15/2009

09/02/2009
00/00/0000

0000

1102
0000

1126
0900

1140
1555

1146
1142

1130
0945

1045
1655

1125
0948

1014
1655

1110
1254

1140
0000

PAGE

2

09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTIN: C.LEBAHN

701-253-4744

$187

$403.

$175.

$192.

$164.

$268.

$107.

$383

$235.

$161.

.61

18

50

51

76

95

.43

02

38



CIS813 UTILITY DISCONNECT FORM PAGE 3 09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 09/17/2009 1030 $372.27
DATE AND TIME OF RECONNECT 09/17/2009 1155

DIVISION 1 0

DIVISION 2 0

DIVISION 3 0

DIVISION 4 0

DIVISION 5 0

DIVISION 6 0

DIVISION 7 0

DIVISION 8 12

DIVISION 9 0

DIVISION 10 0

DIVISION 11 0

DIVISION 12 0

DIVISION 13 10

DIVISION 14 0

TOTAL 22

**% END OF REPORT - CIS813 *** FOR C.LEBAHN **=*



.

CI1s813
6
DATE
DATE
6
DATE
DATE
6
DATE
DATE
DIVISION 1
DIVISION 2
DIVISION 3
DIVISION 4
DIVISION 5
DIVISION 6
DIVISION 7
DIVISION 8
DIVISION S
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT 09/24/2009
TIME OF RECONNECT 09/25/2009
COMMERCIAL
TIME OF DISCONNECT 09/10/2009
TIME OF RECONNECT 00/00/0000
COMMERCIAL
TIME OF DISCONNECT 09/21/2009
TIME OF RECONNECT 00/00/0000
0
0
0
0
0
3
0
0
0
0
0
0
0
0
3

1325
1150

1055
0000

0000
0000

PAGE 1 09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$195.28

$136.47

$148.79

i

*** END OF REPORT - CIS813 *** FOR C.LEBAHN **x*
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DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/14/2009
DATE AND TIME OF RECONNECT 09/14/2009
RESIDENTIAL
DATE AND TIME OF DISCONNECT 09/03/2009
DATE AND TIME OF RECONNECT 09/03/2009
1 0
2 0
3 0
4 0
5 0
6 2
7 0
8 0
9 0
10 0
11 0
12 0
13 0
14 0
2

1152
1520

1135
1240

PAGE 1 09/30/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAEN
701-253-4744

$118.77

$105.61

v
ez

**% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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