
315 Second Street Southeast
PO Box 2220
Jamestown, North Dakota 58402-2220
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www.otpco.com 

RECEIVED
NOV 0 9 2009

PUBLIC SERVICE COMMISSION   

OTTER 

November 4, 2009

POWER COMPANY

Public Service Commission
State of North Dakota
Consumer Affairs
State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for October 2009. The total for the month of
October is 9 9
Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Matt Bucher
CC: Andrea Loomer
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October 2009 Service Disconnect Report
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ANA OTTERTAIL COMPANYAn Equal Opportunity Employer
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UTILITY DISCONNECT FORM
	

PAGE 	 1 10/31/2009

2
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 10/29/2009 1150 $128.26
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1131 $256.92
DATE AND TIME OF RECONNECT 10/02/2009 0826

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/29/2009 1145 $315.05
DATE AND TIME OF RECONNECT 10/31/2009 1720

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1139 $147.91
DATE AND TIME OF RECONNECT 10/06/2009 1406

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/27/2009 1137 $152.15
DATE AND TIME OF RECONNECT 10/27/2009 1640

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1119 $178.34
DATE AND TIME OF RECONNECT 10/01/2009 1550

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/29/2009 1155 $624.17
DATE AND TIME OF RECONNECT 10/30/2009 1830

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2009 1100 $185.22
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/29/2009 1059 $231.35
DATE AND TIME OF RECONNECT 10/29/2009 1348

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1150 $149.51
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1123 $261.94
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 10/13/2009 	 1151

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2009 1150 $427.18
DATE AND TIME OF RECONNECT 10/08/2009 1530

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/08/2009 1043 $206.10
DATE AND TIME OF RECONNECT 10/09/2009 1652

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/30/2009 1137 $170.83
DATE AND TIME OF RECONNECT 10/30/2009 1025

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1127 $176.66
DATE AND TIME OF RECONNECT 10/01/2009 1700

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2009 1046 $301.60
DATE AND TIME OF RECONNECT 10/21/2009 1650

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/29/2009 1054 $316.65
DATE AND TIME OF RECONNECT 10/29/2009 1535

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1122 $134.25
DATE AND TIME OF RECONNECT 10/06/2009 1357

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/08/2009 1039 $144.80
DATE AND TIME OF RECONNECT 10/08/2009 1039

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1046 $175.13
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1126 $145.80
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 10/29/2009 	 1015 	 $191.86
DATE AND TIME OF RECONNECT 	 00/00/0000 	 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/29/2009 1133 $346.93
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1040 $303.64
DATE AND TIME OF RECONNECT 10/16/2009 1530

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/22/2009 0900 $572.06
DATE AND TIME OF RECONNECT 11/02/2009 1643

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1100 $237.93
DATE AND TIME OF RECONNECT 10/14/2009 1640

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2009 1010 $305.34
DATE AND TIME OF RECONNECT 10/26/2009 1130

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/27/2009 1155 $421.47
DATE AND TIME OF RECONNECT 10/27/2009 1409

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2009 1020 $181.34
DATE AND TIME OF RECONNECT 10/26/2009 1400

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2009 1041 $528.61
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1055 $159.03
DATE AND TIME OF RECONNECT 10/28/2009 1618

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1000 $1076.43
DATE AND TIME OF RECONNECT 00/00/00 00 000 0

3



CIS813
	

UTILITY DISCONNECT FORM
	

PAGE 	 4 10/31/2009

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/26/2009
10/27/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1050 	 $149.03
1527

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2009 1035 $133.99
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2009 1035 $151.84
DATE AND TIME OF RECONNECT 10/28/2009 1108

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1120 $219.31
DATE AND TIME OF RECONNECT 10/14/2009 1405

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1030 $203.87
DATE AND TIME OF RECONNECT 10/14/2009 1350

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1045 $340.45
DATE AND TIME OF RECONNECT 10/14/2009 1545

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2009 1025 $182.48
DATE AND TIME OF RECONNECT 11/02/2009 1520

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2009 1049 $465.42
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1145 $134.31
DATE AND TIME OF RECONNECT 10/14/2009 1400

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1040 $392.50
DATE AND TIME OF RECONNECT 10/15/2009 1125

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1125 $197.22
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
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UTILITY DISCONNECT FORM
	

PAGE 	 5 10/31/2009

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/06/2009
10/06/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1035 	 $268.34
1535

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1100 $212.01
DATE AND TIME OF RECONNECT 10/28/2009 1630

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1000 $705.36
DATE AND TIME OF RECONNECT 10/06/2009 1800

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 0947 $1110.05
DATE AND TIME OF RECONNECT 10/06/2009 1435

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/22/2009 1130 $106.78
DATE AND TIME OF RECONNECT 10/22/2009 1255

5
COMMERCIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1100 $2384.71
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2009 1145 $584.70
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2009 1140 $304.46
DATE AND TIME OF RECONNECT 10/12/2009 1700

5
COMMERCIAL

DATE AND TIME OF DISCONNECT 10/22/2009 1100 $209.55
DATE AND TIME OF RECONNECT 10/23/2009 1500

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1055 $271.33
DATE AND TIME OF RECONNECT 10/28/2009 1635

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/22/2009 1140 $265.40
DATE AND TIME OF RECONNECT 10/22/2009 1500

5
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UTILITY DISCONNECT FORM
	

PAGE 	 6 10/31/2009

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/22/2009
10/23/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1110 	 $207.09
1500

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1010 $831.88
DATE AND TIME OF RECONNECT 10/28/2009 1445

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1045 $326.94
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1015 $286.40
DATE AND TIME OF RECONNECT 10/08/2009 1630

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/27/2009 0820 $231.55
DATE AND TIME OF RECONNECT 10/28/2009 0900

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1110 $322.23
DATE AND TIME OF RECONNECT 10/28/2009 1350

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1103 $212.75
DATE AND TIME OF RECONNECT 10/29/2009 0835

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2009 1147 $308.58
DATE AND TIME OF RECONNECT 10/07/2009 2100

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 0955 $377.20
DATE AND TIME OF RECONNECT 10/02/2009 1500

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1042 $486.06
DATE AND TIME OF RECONNECT 10/28/2009 1346

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2009 1100 $408.66
DATE AND TIME OF RECONNECT 10/07/2009 1430

6
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UTILITY DISCONNECT FORM
	

PAGE 	 7 10/31/2009

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/28/2009
10/28/2009

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1055 	 $228.97
1915

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2009 0845 $182.69
DATE AND TIME OF RECONNECT 10/13/2009 1332

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1044 $318.20
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2009 0934 $260.36
DATE AND TIME OF RECONNECT 10/21/2009 1622

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1130 $166.88
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/27/2009 0825 $159.33
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1135 $258.97
DATE AND TIME OF RECONNECT 10/20/2009 1655

7
FARM

DATE AND TIME OF DISCONNECT 10/14/2009 1005 $721.65
DATE AND TIME OF RECONNECT 10/14/2009 1604

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2009 1128 $455.75
DATE AND TIME OF RECONNECT 10/05/2009 1648

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/08/2009 1040 $290.91
DATE AND TIME OF RECONNECT 10/08/2009 1518

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2009 1032 $233.66
DATE AND TIME OF RECONNECT 10/21/2009 1528

7
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

10/13/2009 1000 $117.37
00/00/0000 0000

10/19/2009 1025 $136.76
10/19/2009 1650

10/20/2009 1000 $309.31
10/23/2009 1133

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

DIVISION 1 0
DIVISION 2 23
DIVISION 3 20
DIVISION 4 0
DIVISION 5 15
DIVISION 6 14
DIVISION 7 7
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 79

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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UTILITY DISCONNECT FORM
	

PAGE 	 1 10/31/2009

8
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 10/20/2009 1007 $212.56
DATE AND TIME OF RECONNECT 10/23/2009 1410

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2009 1100 $138.13
DATE AND TIME OF RECONNECT 10/21/2009 1540

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1149 $331.03
DATE AND TIME OF RECONNECT 10/01/2009 1311

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/19/2009 1008 $152.87
DATE AND TIME OF RECONNECT 10/19/2009 1303

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1100 $257.42
DATE AND TIME OF RECONNECT 00 /00 /0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/27/2009 1118 $259.13
DATE AND TIME OF RECONNECT 10/27/2009 1435

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1115 $134.02
DATE AND TIME OF RECONNECT 10/15/2009 1315

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1105 $412.95
DATE AND TIME OF RECONNECT 10/15/2009 1640

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2009 1144 $157.06
DATE AND TIME OF RECONNECT 10/07/2009 1640

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/28/2009 1020 $241.11
DATE AND TIME OF RECONNECT 10/28/2009 1630

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2009 1156 $336.29
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 10/13/2009 	 1618

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2009 1037 $138.57
DATE AND TIME OF RECONNECT 10/20/2009 1330

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/15/2009 1137 $359.85
DATE AND TIME OF RECONNECT 10/20/2009 1645

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/14/2009 1030 $247.07
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1046 $259.82
DATE AND TIME OF RECONNECT 10/06/2009 1500

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2009 1053 $203.53
DATE AND TIME OF RECONNECT 10/26/2009 1850

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2009 1045 $285.87
DATE AND TIME OF RECONNECT 10/27/2009 1735

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1132 $135.48
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2009 1053 $356.04
DATE AND TIME OF RECONNECT 10/06/2009 1503

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2009 1101 $130.73
DATE AND TIME OF RECONNECT 10/13/2009 1155

DIVISION 1 	 0
DIVISION 2 	 0
DIVISION 3 	 0
DIVISION 4 	 0
DIVISION 5 	 0
DIVISION 6 	 0
DIVISION 7 	 0
DIVISION 8 	 14
DIVISION 9 	 0
DIVISION 10 	 0



DIVISION 11 0
DIVISION 12 0
DIVISION 13 6
DIVISION 14 0
TOTAL 20

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

10/08/2009 1525
	

$179.81
DATE AND TIME OF RECONNECT
	

10/09/2009 1418

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT
	

10/05/2009 0935
	

$251.19
DATE AND TIME OF RECONNECT
	

10/05/2009 1535

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 2
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 2

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/06/2009 0955 	 $155.57
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 1
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 1

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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