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ln egra Minneapolis, MN 55402

TELECOM www.integratelecom.com

Via Electronic Mail and Overnight Delivery

January 2, 2009

Illona Jeffcoat-Sacco

Executive Secretary

North Dakota Public Service Commission
State Capitol

600 East Blvd., Dept. 408

Bismark, ND 58505-0480

Re: Revisions to North Dakota P.S.C. Tariff No. 2 of Integra Telecom of North Dakota, Inc., Advice
Letter No. 7

Dear Ms. Jeffcoat-Sacco:

Enclosed for filing with the North Dakota Public Service Commission are an original and seven (7) copies of
revisions to the North Dakota P.S.C. Tariff No. 2 of Integra Telecom of North Dakota, Inc. An electronic copy of this
transmittal and amended tariff sheets have been filed contemporaneously with the Commission via electronic mail. The
Company will be directing its customers’ “0” dialed operator services to an unaffiliated, specialized operator service
provider, Network Communications International Corp. (NCIC). NCIC offers the full range of operator assisted services and
has authority to provide operator services to North Dakota consumers. Integra has notified it customers of this pending
change and respectfully requests that this filing be treated as administrative, with a proposed effective date of January 15,
2009. The proposed revisions are as follows:

7" Revised Sheet No. 1 and 6" Revised Sheet No. 2 - revised Check Sheets.

1* Revised Sheet No. 4 — revised Table of Contents.

1* Revised Sheet No. 11 — textural changes.

1* Revised Sheet No. 113.1 — textural changes.

1% Revised Sheet No. 113.13 — textural changes.

1¥ Revised Sheets No. 120-123 — deleted Operator Services, reserved Section 5 for future use.
2" Revised Sheet No. 124 — textural changes.

Please acknowledge receipt of the paper filing by date stamping and returning the additional copy of this transmittal
letter in the self-addressed, postage paid envelope provided for this purpose.

Thank you for your assistance in this matter. If you have any questions or concerns, please contact the undersigned

directly.
Regulatory Affairs & Compliance Specialist
Phone: 612-436-1666
Facsimile: 612-436-1766

Enclosures E-mail: jakoltis@integratelecom.com
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Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
Seventh Revised Sheet No. 1

CHECK SHEET

The Title Sheet and Sheets 1 through 128 inclusive of this tariff are effective as of the date shown at
the bottom of the respective sheet(s).

Sheet No. Sheet Version Sheet Sheet Version Sheet No. Sheet Version
No.

Title Original 31 Original 63 Original
1 Seventh Revised* 32 Original 64 Original
2 Sixt Revised* 33 Original 65 Original
3 Original 34 Original 66 Original
4 First Revised* 35 Original 67 Original
5 Original 36 Original 68 Original
6 Original 37 Original 69 Original
7 Original 38 Original 70 Original
8 Original 39 Original 70.1 First Revised
9 Original 40 Original 70.2 First Revised
10 Original 41 Original 71 Original
11 First Revised* 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 Original 74 Original
14 Original 45 Original 75 Original
15 Original 46 Original 76 Original
16 Original 47 Original 77 Original
17 Original 48 Original 78 Original
18 Original 49 Original 79 Original
19 Original 50 Original 80 Original

20 Original 51 Original 81 Original
21 Original 52 Original 82 Original
22 Original 53 Original 83 Original
23 Original 54 Original 84 Original
24 Original 55 Original 85 Original
25 Original 56 Original 86 Original
26 Original 57 Original 87 Original
27 Original 58 Original 88 Original
28 Original 59 Original 89 Original
29 Original 60 Original 90 Original
30 Original 61 Original 91 Original

62 Original 92 Original

*Indicates sheets includes with this filing.

Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402



Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
Sixth Revised Sheet No. 2

CHECK SHEET, Continued

Sheet No. Sheet Version Sheet No. Sheet Version Sheet Sheet Version

No.
93 Original 113.11 Original 124 Second Revised*
94 Original 113.12 Original 125 Original
95 Original 113.13 First Revised* 126 Original
96 Original 113.14 Original 127 Original
97 Original 113.15 Original 128 Original
98 Original 113.16 Original
99 Original 113.17 Original
100 Original 113.18 Original
101 Original 113.19 Original
102 Original 113.20 Original
103 Original 113.21 Original
104 Original 113.22 Original
105 Original 113.23 Original
106 Original 113.24 Original
107 Original 113.25 Original
108 Original 113.26 Original
109 Original 113.27 Original
110 Original 113.28 Original
111 Original 113.29 Original
112 Original 113.30 Original
113 Original 113.31 Original
113.1 First Revised* 114 Original
113.2 Original 115 Second Revised
113.3 Original 116 Second Revised
113.4 Original 117 First Revised
113.5 Original 118 First Revised
113.6 Original 119 Original
113.7 Original 120 First Revised*
113.8 Original 121 First Revised*
113.9 Original 122 First Revised*
113.10 Original 123 First Revised*
*Indicates sheets includes with this filing.
Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs

Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402



Integra Telecom of North Dakota, Inc.

North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 4
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Issued: January 2, 2009 Effective: January 15, 2009

Issued by:

Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402
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Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 11

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued

DIRECT CONNECTION - Connection of terminal equipment to the telephone network by means
other than acoustic or inductive coupling.

DIRECT INWARD DIAL (“DID”) - A service attribute that routes incoming calls directly to
stations, by-passing a central answer point.

DIRECT OUTWARD DIAL (“DOD”) - A service attribute that allows individual station users to
access and dial outside numbers directly.

DIRECTORY LISTING - A publication in the Company's alphabetical directory of information
relative to a customer's name or other identification and telephone number.

DISCONNECT OR DISCONNECTION - The termination of a circuit connection between the
Originating Station and the Called Station or the operator service provider.

EMERGENCY SERVICE NUMBER (“ESN”) - A unique code, assigned by the Company, used
to define specific combinations of police, fire and/or ambulance jurisdictions, or any other authorized
agency, which are designated by the Customer.

E911 CUSTOMER - A municipality, other state or local governmental unit or an authorized agent
of one or more municipalities or other state of local government units to whom authority has been
lawfully delegated. The customer must be legally authorized to subscribe to the service and have
public safety responsibilities by law to respond to telephone calls from the public for emergency
police, fire or other emergency services within the telephone central office areas arranged for 911
calling.

END USER - Any customer of telecommunications service that is not a carrier, except that a carrier
shall be deemed to be an "end user" to the extent that such carrier uses a telecommunications service
for administrative purposes, without making such service available to others, directly or indirectly.

EXCHANGE - An area, consisting of one or more central office districts, within which a call
between any two points is a local call.

EXCHANGE ACCESS LINE - A central office line furnished for direct or indirect access to the
exchange system.

Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402
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Integra Telecom of North Dakota, Inc.

North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 113.1

SECTION 3 - INTEGRA LOCAL EXCHANGE SERVICE, Continued

3.5. SPECIAL PROGRAMS, Continued

3.5.6 211 SERVICES

A General
1. 211 Service (“2117) is a three-digit local dialing arrangement available in specified
areas for the delivery of community information and referral services via voice grade
facilities. Pursuant to Order 00-256, issued by the Federal Communications
Commission (FCC) in CC Docket 92-105, the 211 code is assigned for access to
community information and referral services.
2. Calls placed to 211 code will be routed to the point-to number based upon the central
office switch where technically feasible.
B. Terms and Conditions
1. This services if provided subject to the availability of the 211 code.
2. 211 can be delivered via regular exchange access lines (by individual business line,
PBX trunks, etc.).
3. Limitations and use of service apply as stated in Section 2 of this Tariff.
4. Directory listings may be provided for 211 at rates under the terms, conditions, and
rates specified herein.
Issued: January 2, 2009 Effective: January 15, 2009

Issued by:

Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402
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Integra Telecom of North Dakota, Inc.

North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 113.13

3.5. SPECIAL PROGRAMS, Continued

3.5.8. 511 Services

A. General

1.

511 Service (“5117) is a three digit local dialing arrangement available in
specified areas for the delivery of travel information services via voice grade
facilities. Pursuant to Order 00-256, issued by the Federal Communications
Commission (FCC) in CC Docket 91-105, the 511 code is assigned for access
to travel information services.

2. With the effective date of this Tariff, the 511 Service is provided to an agency
as determined by the State of Minnesota.

3. Calls placed to 511 code will be routed to the point-to-number based upon the
central office switch where technically feasible.

B. Terms and Conditions

1. These services will be provided subject to the availability of the 511 code.

2. 511 can be delivered via regular exchange access lines (by individual
business line, PBX trunks, etc.)

3. Limitations and use of service apply as stated in Section 2 of this Tariff.

4. Directory Listings may be provided for 511 at rates under the terms,
conditions, and rates specified herein.

5. Access to 511 is not available to the following classes of service:
° 1+
. 0+, 0- ( credit card, third-party billing, collect calls)
. 101XXXX

Issued: January 2, 2009 Effective: January 15, 2009

Issued by:

Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402
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Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 120

SECTION 5 - RESERVED FOR FUTURE USE

Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402
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Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 121

SECTION 5 - RESERVED FOR FUTURE USE (T)
D)
(D)
Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs

Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402



Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 122

SECTION 5 - RESERVED FOR FUTURE USE (D)
(D)
(D)
Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs

Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402



Integra Telecom of North Dakota, Inc. North Dakota P.S.C. Tariff No. 2
First Revised Sheet No. 123

SECTION 5 - RESERVED FOR FUTURE USE (M
(D)
(D)
Issued: January 2, 2009 Effective: January 15, 2009
Issued by: Catherine Murray, Manager, Regulatory Affairs

Integra Telecom of North Dakota, Inc.
730 Second Avenue South, Suite 900
Minneapolis, MN 55402



Integra Telecom of North Dakota, Inc.

North Dakota P.S.C. Tariff No. 2
Second Revised Sheet No. 124

6.1.

6.2.

SECTION 6 — INTEGRA DIRECTORY ASSISTANCE SERVICE
REGULATIONS

In addition to the rules and regulations set forth in Section 2 of this Tariff, the following
provisions apply to this Service:

Telephone calls by customers for telephone number listings will be answered and
numbers given if the requested number is listed the Directory Assistance records.

Requests placed through the operator when normal Directory Assistance service is
available may be subject to operator service charges.

Charges for Directory Assistance Service are not applicable to calls placed from hospitals
or from customers whose physical, visual, mental or reading handicaps prevent them
from using the telephone directory. The method of exempting those handicapped
customers shall be via the completion of an exemption form and Company’s acceptance
of that form.

Use of Directory Assistance Service is subject to the limitations of liability set forth in
Section 2.6 of this Tariff.

RATES

The rate set forth below applies for calls to Directory Assistance nationwide, except as
provided otherwise.

Local Directory Assistance per Call $1.95
National Directory Assistance per Call $1.95

Issued: January 2, 2009 Effective Date: January 15, 2009

Issued By:

Catherine Murray, Manager, Regulatory Affairs
Integra Telecom of North Dakota, Inc.
730 Second Avenue S., Suite 900
Minneapolis, MN 54412
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