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safe harbor statement
Any statements made herein about future operating 

 results or other future events are forward-looking  

statements under the Safe Harbor Provisions of the Private 

Securities Litigation Reform Act of 1995. These forward-

looking statements may include, for example, statements 

regarding anticipated future financial and operating 

performance and results, including estimates  

for growth. Actual results may differ substantially from 

such forward-looking statements. A discussion of factors 

that could cause actual results or events to vary is 

contained in the back of this report.



At FPL Group, 
one of the ways  
we’ve chosen to  
manage and  
measure our  
progress is by  
employing the  
concept of  
sustainability.  
At its core,  
sustainability  
requires  
demonstrated  
attention to,  
and excellence 
in, three key  
areas: economic  
accountability, 
environmental  
stewardship and 
social responsibility. 
Following is a  
review of many  
of our strategies  
and achievements,  
using the three  
elements of this 
sustainability  
concept as a 
framework. 
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A Message from  
the Chairman 
The essence of a company’s success is to achieve and  
sustain excellence in all aspects of its business. This is  
frequently referred to in today’s corporate world as  
sustainability, and it is a concept that we have strongly  
embraced at FPL Group for some time.

At its core, sustainability focuses on three key areas – the  
so-called “triple bottom line” that is the framework for  
reporting our performance against economic accountability, 
environmental stewardship and social responsibility. 

More broadly, sustainability reflects our company’s  
purpose, values and long-term approach to business.  
It requires us in our decision-making processes to take  
into account the needs of all our stakeholders –  
shareholders, customers, employees, business partners,  
governments, local communities and the public.

Under the umbrella of sustainability, we’ve shown  
that strong commitments to the environment and to  
the communities we serve are consistent with achieving  
outstanding operating and financial results.

Currently, 88 percent of Americans* are as interested  
or more interested in the environment than they were a  
year ago. While almost all consumers believe that  
corporations owe it to them to engage in sustainable and  
environmentally conscious business practices, FPL Group  
can say we’ve demonstrated that type of commitment for  
decades and we will continue to do so well into the future.  
Our company is committed to sustaining the position we’ve 
earned as a leader in environmental stewardship and,  
especially, to demonstrating industry leadership in further  
reducing greenhouse-gas emissions. In fact, in January 2007, 
we joined a group of diverse U.S. businesses and environmental 
organizations calling on the federal government to quickly enact 
mandatory climate-change policies — and I and many other 
senior FPL Group executives continue to invest considerable time 
and energy in this effort.

By carefully balancing economic, environmental and social  
factors – and integrating them into our strategies and operations 
– we are working to make FPL Group an even better company. 

Lewis Hay, III
Chairman and Chief Executive Officer
October 12, 2007

*2007 Cone Consumer Environmental Survey findings
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FPL Energy, the nation’s leading wind energy provider, continues to add to our wind portfolio and commitment to overall clean energy generation. 

Economic
Accountability 

FPL Group is highly regarded for our strong financial position, 

which is supported by sound strategies and growth prospects, 

and dedicated employees. The company maintains a strong 

balance sheet, good cash flow, a balanced portfolio, excellent 

credit ratings and a disciplined approach to deploying capital. 

Our financial strength and financial discipline sets us apart 

from many of our peers and provides a competitive advantage. 

With regard to the company’s economic accountability, two 
characteristics stand out as integral to our success.

First, we have a strong commitment to integrity, personal 
accountability and openness, and this is supported by  
our outstanding record in corporate governance.

Second, throughout our company, there is a deeply ingrained 

drive for continuous improvement and operational excellence.
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4of about 35 percent. (See page 10, Financial Highlights, for reconcili-
ation of net income to adjusted earnings per share). 

Key Corporate Attributes and 2007 Outlook 
A number of key attributes continue to form the cornerstones of FPL 
Group’s success and provide reason for continued confidence in our pros-
pects for 2007 and beyond. 

•	 �We continue to maintain financial strength, flexibility and discipline 
– hallmarks of this company for many years. Our credit ratings 
are among the best in our industry when compared to other large 
electric power companies. 

•	 �We have long been committed to integrity and accountability in all 
aspects of our business. In compliance with the Sarbanes-Oxley Act, 
we have undergone a comprehensive assessment and testing of our 
internal controls to ensure their effectiveness. Taken together, in 
fact, our corporate governance practices continue to be rated among 
the best in our industry by third-party observers. 

•	 �We have a demonstrated track record of strong performance. Our 
earnings growth has been steady, and our operating performance 
on a variety of metrics is among the best in our industry. 

•	 �We are a clean-energy company and are committed to continued 
success in managing our operations with sensitivity to the environ-
ment. We are hopeful this will be a major competitive advantage for 
us in the future, especially with new environmental laws being en-
acted that recognize the investments FPL Group has already made 
in clean and renewable energy relative to many of our peers. 

•	 �Going forward, we have attractive growth prospects. At FPL, we  
expect continued growth in electricity sales in our service territory. 
At FPL Energy, we will continue to grow our nation-leading wind 
generation business; we’d like to grow our solar business, despite  
already being the largest generator of solar power in the United States; 
and we’ve added to our nuclear portfolio with the acquisition of 
Point Beach Nuclear Power Plant. We’re also addressing some new 
opportunities in the energy value chain in areas such as wholesale 
marketing, retail electricity sales outside of Florida and, possibly, 
transmission- and natural gas-related opportunities. 

FPL Group 
The Generation for What’s Next 

At FPL Group, we’re committed to reliable power 
generation today with an eye always to the future, 
taking into account future energy needs as well as 
future generations. We are a clean-energy provider and 
are committed to continued success in managing our 
operations with sensitivity to the environment. Going 
forward, we have high expectations, sound strategies 
and strong tangible growth prospects. 

Our results in 2006 speak for themselves: 
•	 �FPL Group generated an impressive 36-percent 

total shareholder return in 2006 – the second 
best of all major utilities. In addition, we out-
performed the S&P Electric Utilities, the Dow 
Jones U.S. Electricity Index and the Standard & 
Poor’s 500 index from 2001 to 2006. 

•	 �Net income, using generally accepted account-
ing principles, reached almost $1.3 billion, or 
$3.23 per share in 2006, compared with $901 
million or $2.34 per share in 2005. 

•	 �FPL Group’s adjusted earnings, which exclude 
the mark-to-market effect of non-qualifying 
hedges and merger-related costs, were ap-
proximately $1.2 billion or $3.04 per share for 
the full year, compared with approximately $1 
billion or $2.63 per share in 2005. (See page 10, 
Financial Highlights, for reconciliations of net 
income to adjusted earnings, and earnings per 
share to adjusted earnings per share.) 

Business Review and 2006 Performance 
FPL Group ranked first among electric and gas utilities 
in FORTUNE® magazine’s “America’s Most Admired 
Companies” edition, dated March 19, 2007. Both of our 
principal businesses achieved important results and 
met a number of key milestones last year. 

•	 �Florida Power & Light Company is one of 
America’s largest and best performing electric 
companies. With more than 4.4 million  
customer accounts, FPL continued during 2006 
to benefit from growth in our customer base, 
which is among the highest of any large electric 
company. In 2006, FPL continued the historical 
outstanding operational and cost performance 
that places us among the best in our industry. 

•	 �FPL Energy is the nation’s leading clean-energy 
provider. During 2006, we continued to build 
on our strength as a low-cost provider, main-
tained operational excellence, optimized our 
asset portfolio, and continued carefully manag-
ing all forms of risk. FPL Energy also leveraged 
our position as the nation’s leader in wind- 
power development and operation, and as the 
largest generator of solar power in the nation. 
We continued our pattern of strong earnings, 
and over the last five years we have grown 
adjusted earnings at a compounded annual rate 
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AMERICA’S 
MOST ADMIRED
COMPANIES  

Our Energy Makes Us #1

No.1

FPL GROUP:
industry leader

in 8 key
areas

1.  INNOVATION
 Bright, industry-leading

 ideas.

2.  PEOPLE MANAGEMENT
 Ability to attract and 
 retain talented people. 

3.  FINANCIAL SOUNDNESS
 Credit rating, stock 
 performance and 
 overall �nancial  
 acumen.

4.  QUALITY OF MANAGEMENT
 Strength of the executive 
 management team.

5.  USE OF CORPORATE ASSETS
 Ability to leverage assets 
 to maximize return 
 on investment.

6.  SOCIAL RESPONSIBILITY
 Balancing business 
 strategies with 
 customer needs 
 and environmental 
 concerns. 

7.  LONG-TERM 
 INVESTMENT VALUE
 Projected return on 
 investment for share- 
 holders.

8.  QUALITY OF 
 PRODUCTS OR SERVICES

 Reliability, availability 
 and customer service. Working 

Today for  
a Bright 

TomorrowFPL Group is ranked first among electric and gas utilities in FORTUNE magazine’s “America’s Most Admired Companies” edition, dated March 19, 2007.



6Florida Power & Light 
Committed to Reliability While Meeting  
Growing Demand 

Florida Power & Light Company demonstrated once 
again why we are so widely regarded as one of the na-
tion’s outstanding electric companies. 

FPL continued to achieve the high levels of performance 
that are a hallmark of the organization. At the same 
time, the ongoing customer growth that has set the  
utility apart from virtually all our peers – and made  
us one of America’s largest providers of electricity –  
continued at a steady pace. 

FPL added an average of 88,000 new customer ac-
counts in 2006 – a 2-percent increase over the previous 
year – consistent with the growth the company has 
witnessed over the last three years.

Planning for Future Energy Needs
Florida, the fourth most populous state, is growing, with 
more than 17 million residents and nearly 1,000 more 
arriving daily. Not only are more new customers moving 
into FPL’s service territory, but residential customers are 
using 30 percent more electricity per household than 
they did 20 years ago. FPL continues to invest heavily to 
expand and enhance our generating facilities and related 
infrastructure to ensure continued reliable service to meet 
this growing demand. This has allowed the company to 
increase generating capacity to more than 21,000 mega-
watts to meet the energy demands of our new customer 
accounts while maintaining a reserve margin of 20 percent 
for all FPL customers. 

FPL made steady progress constructing in Miami-Dade 
County a 1,144-megawatt combined-cycle natural 
gas-fired plant that began commercial operation in May 
2007. And in December 2006, Florida’s Power Plant 
Siting Board approved construction of another natural 
gas, combined-cycle generating plant to be located in 
western Palm Beach County. The two-unit plant will 
have a capacity of more than 2,400 megawatts, with the 
first unit expected to begin producing electricity in 2009.

Storm Secure®: A Plan in Action
In 2006, as a part of FPL’s industry-leading 10-year 
Storm Secure program to improve everyday reliability, 
as well as the ability of our power grid to withstand 
future hurricanes, we:

•	 �Inspected more than 95,000 wood poles and 
concrete distribution poles.

•	 �Cleared nearly 11,000 circuit miles of vegetation.
•	 �Focused time and resources on helping local 

governments that choose to place their existing 
overhead power lines underground. 

•	 �Hardened four major infrastructure projects 
critical to the health and safety of the public.

•	 �Put into place plans to harden an additional 28 
acute-care projects and 34 community projects 
in 2007.

Keeping Customer Bills Stable 
FPL is an industry leader in managing costs even as we continue to ex-
pand our electric system, improve reliability and satisfy customer needs. 
The company’s operations and maintenance costs per kilowatt-hour (kwh) 
remain well below the industry average. FPL was the only investor-owned 
utility in Florida to lower the residential bill effective Jan. 5, 2007. In fact, 
FPL residential customers today enjoy the most reliable and lowest-cost 
electricity service from any investor-owned utility in peninsular Florida and 
rates that are below the national average. 

A Mix of Fuels Helps Ensure Reliability 
and Balance Costs for Customers
FPL takes seriously our commitment to provide reliable and cost-effective 
electric service every day. Meeting this commitment has been challenging, 
particularly when FPL and others in the U.S. electric industry have been 
facing higher-than-normal costs for oil and natural gas used to generate a 
significant portion of the nation’s electricity. 

Due to high fuel costs, the fuel portion of a 1,000 kWh residential bill for FPL 
customers increased 19 percent in January 2006. But, thanks to a variety of 
energy management programs and other efforts, FPL helped customers cope 
better and keep bills lower than they might otherwise have been. In late 2006, 
due to lower fuel costs than earlier forecast, as well as more fuel-efficient 
operations at FPL power plants, the company was able to lower residential 
customers’ bills by nearly 5 percent, effective January 2007.

Maintaining a mix of fuels used to generate power is a key component of 
providing reliable electric service. Natural gas is now used to generate about 
half the power FPL generates and, though it will continue to be an important 
part of our fuel mix, we are seeking ways to generate electricity so we are 
not overly dependent on any single source of fuel. FPL is working with 
regulators to find a balanced approach by considering the benefits of each 
type of fuel source to supply clean energy at a stable price.

•	 �Renewables – FPL continued to meet a small portion of the state’s 
power needs through the purchase of power from renewable sources 
in 2006. We seek to increase our use of renewable power, such as 
wind and solar, particularly as the technology for harnessing these 
resources becomes more feasible in Florida. In fact, we issued a request 
for proposal in June 2007 to further this mission. We’re also exploring 
and encouraging new advances in ocean current technologies. 

•	 �Natural gas – We’ve begun construction of a new natural gas-fired 
power plant in Palm Beach County. 

•	 �Nuclear – In April 2006, FPL announced our intent to file a license 
application with the Nuclear Regulatory Commission with the hope  
of building new nuclear power units in Florida to complement the 
four we now have in operation, accounting for nearly 20 percent of 
FPL’s power production today. In August 2007, we also signaled our 
intention to file proposals to add approximately 400 megawatts of 
power capacity at our existing St. Lucie and Turkey Point nuclear  
power plants. Nuclear energy is a clean, safe and reliable form of power. 

Superior System Reliability
FPL’s ongoing outstanding operational performance places the company among 
the best utilities in the electric industry. The amount of time FPL’s fossil power 
plants are available to generate electricity is among the highest in the nation, 
and the reliability of FPL’s power delivery system is also among the best. 
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Working 
Today for  

a Bright 
TomorrowFPL takes seriously our commitment to provide reliable power every day and has unparalleled maintenance plans, such as routine pole inspection, to strengthen our system.



8

FPL Energy 
A Growing Clean Energy Provider

FPL Energy, the competitive energy subsidiary of FPL 
Group with a growing presence in 24 states and more 
than 13,300 net megawatts of generation assets in 
operation, experienced an exceptional year in 2006. By 
continuing to maximize the value of existing assets and 
capitalizing on our position as the nation’s top wind- 
energy provider, we further strengthened our position 
as one of the nation’s leading energy providers. 

FPL Energy recorded a 64-percent increase in year-
over-year adjusted earnings in 2006. Over the past 
five years, FPL Energy has grown adjusted earnings at 
a compounded annual rate of about 35 percent. (See 
page 10, Financial Highlights, for reconciliation of FPL 
Energy’s net income to adjusted earnings). During this 
time, the company has successfully added new projects 
and expanded our capabilities, while at the same time 
effectively managing risk.

FPL Energy completed another successful year in our 
wind development program. Our 2006 wind program 
included new projects in Texas, Minnesota and North 
Dakota as well as the purchase of existing assets in 
Texas, California and Minnesota. In all, FPL Energy 
added more than 800 megawatts to our wind portfolio 
and now owns 4,016 megawatts of wind capacity. 

With the Production Tax Credit (PTC) for wind and other renewable energy 
technologies extended through December 31, 2008, equipment secured and 
a strong pipeline of wind projects in place, FPL Energy expects to add at least 
2,000 MW of new wind projects to our portfolio in the 2007-2008 timeframe. 
Beyond that, we have announced an expanded growth plan for wind energy, 
setting a goal of adding 8,000 to 10,000 MW of new wind generation in the 
2007-2012 timeframe.

In addition to the growth of the wind business, we expanded our portfolio 
and strategic position through completion of the acquisition of a 70-percent 
interest in the Duane Arnold Energy Center, a nuclear power plant located 
northwest of Cedar Rapids, Iowa, as well as the completion of a power 
uprate at the Seabrook Nuclear Power Plant, bringing net capacity of that 
plant to 1,098 megawatts. During 2006, FPL Energy also announced an 
agreement to acquire the dual-unit 1,033-megawatt Point Beach Nuclear 
Power Plant from a subsidiary of Wisconsin Energy.

FPL Energy had an outstanding year and continues to drive the growth of 
FPL Group. New project additions, primarily wind and nuclear, along with 
a strong performance from our merchant power plant portfolio, contributed 
significantly to 2006 success. Operational performance was outstanding, 
with the fossil and nuclear plants collectively having their best year ever 
for reliability. Also contributing to successes in 2006 were: growth in our 
asset optimization and trading business, including full energy and capacity 
requirements services, and our retail operations.

FPL’s Sunshine Energy® program offers consumers and businesses in Florida the chance to financially support cleaner sources of energy 

generation and offset their CO2 emissions.  

Working 
Today for  
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9As the nation’s leader in wind and solar generation,  
and with more than 90 percent of our more than 
13,300-megawatt power generation portfolio utilizing 
clean or renewable fuels, FPL Energy is proving that 
environmental responsibility and financial success can 
go hand in hand. 

Power Marketing Grows Business 
FPL Energy’s power marketing unit, FPL Energy Power 
Marketing, Inc. (PMI), buys and sells wholesale energy 
commodities, such as natural gas, oil and electricity. 
PMI procures natural gas and oil for FPL Energy’s use 
in power generation. PMI also sells the output from FPL 
Energy plants, which has not been sold under long-
term contracts, and purchases replacement power when 
needed. Of special note in 2006 was PMI’s success in 
growing the full-requirements business. “Full require-
ments” means providing all the requirements (electricity, 
capacity, transmission and distribution losses, ancillary 
services and other market and regulatory requirements) 
that keep the nation’s entire system working. 

Financial Statements 
Underlying the business operations at FPL Group is 
a solid financial position. The company maintains a 
strong balance sheet, good cash flow and a disciplined 
approach to deploying capital.

Credit Ratings 
FPL Group’s credit ratings are among the best in our indus-
try when compared to other large electric power companies. 

Governance 
Third-party observers continue to rate our corporate 
governance practices among the best in the industry 
and all types of businesses. Our goal is to raise the bar 
even further. 

•	  �FPL Group’s Corporate Governance Quotient 
as of September 1, 2007, as determined by in-
stitutional shareholder services, is better than  
83.9 percent of S&P 500 companies and 88.8 
percent of utility companies. 

•	 �Governance Metrics International gave FPL 
Group an overall global rating as of July 31, 
2006, of 10.0 – the highest rating possible. 

Sarbanes-Oxley Act 
A major aspect of corporate governance activities 
involves implementing the Sarbanes-Oxley Act. This leg-
islation is part of the government’s response to the scan-
dals and mismanagement uncovered at Enron, World 
Com and other companies over the past few years.

Although FPL Group voluntarily adhered to the spirit of 
Sarbanes-Oxley long before it and other federal policies 
requiring specific compliance actions went into effect, 
the company nonetheless took action as required by the 
new laws.

Under what is known as “Section 404” of the Act, we performed a very care-
ful and comprehensive examination of our underlying controls, processes 
and objectives; and we completed documentation of our processes. This 
initiative confirmed our belief that we have excellent management controls 
in place at FPL Group.

Section 302 of Sarbanes-Oxley deals with personal accountability and holds 
senior officers responsible for the completeness and accuracy of financial 
information. Since 2002, FPL Group’s chief executive officer and chief finan-
cial officer both have personally certified the completeness and accuracy of 
our annual and quarterly reports. Additionally, each of our business unit 
leaders signs the same certifications.

Commitment to Quality 
FPL Group is widely regarded as a high-performance organization with 
a commitment to quality and continuous improvement that is deeply 
ingrained in our company’s culture. As a result, we are among the top per-
formers in key industry metrics. 

This is reflected by our superior results in such divergent and critical areas 
as power plant availability, electricity reliability, operating and maintenance 
costs, and employee safety. 

For example, FPL Group’s “best practices” approach has led to our industry-  
leading positions in power plant availability – they are among the highest in 
the industry. Our fossil-fuel plant availability stood at 92.2 percent, and our 
nuclear facilities at 89.6 percent in 2006. 

In addition, since launching an aggressive program in 1997 to improve 
electric reliability, FPL has achieved outstanding results. The annual average 
amount of time that customers are without power has been reduced by  
46 percent, and the frequency and duration of outages have declined as well.  
The average number of minutes that FPL customers were without power  
during 2006 was 74.3 minutes, compared to a 2005 national industry average 
of 134.8 minutes. 

In yet another quality-focused effort, a team of FPL employees originated a 
new process to eliminate non-value-added steps in the company’s procure-
ment bidding process. The change reduced total processing time by 98.8 
percent. It also resulted in a 30-percent increase in bidders for each job while 
saving the company $6.9 million annually through increased competition. 

By regularly benchmarking our processes and performances against the 
best of our peers, we are able to identify opportunities for additional  
improvements in these and other important areas and to further improve 
our bottom line. 

The company’s quality “roots” date back to the early 1980s and the  
establishment of quality improvement teams. In the mid-80s, a total quality 
management system based on the TQM practiced in Japan was implemented 
company-wide. Because of this innovative program, FPL was awarded the 
prestigious Deming Prize in 1989, the first company outside Japan ever to 
be so honored by the Union of Japanese Scientists and Engineers.

Learn more about FPL Group’s quality commitment by visiting the topics in 
the list below on FPLGroup.com.

•	 Current Quality Practices 
•	 Quality Awards and Recognition 
•	 The James L. Broadhead Award 
•	 Benchmarking Opportunities 
 

 



10

FPL Energy – Reconciliation of GAAP to Adjusted Earnings

(millions)	 2001	 2002	 2003	 2004	 2005	 2006

Net Income (Loss)	 $124 	 $(163)	 $207 	 $181	 $203	 $610
Adjustments, net of income taxes:

Cumulative effect of change in accounting principle (FAS 142)		  222
Restructuring and other charges		  73
Cumulative effect of change in accounting principle (FIN 46)			   3
Net unrealized mark-to-market losses (gains) associated

with non-qualifying hedges	 (8)		  (22)	 3	 112	 (92)

Adjusted Earnings	 $116 	 $132 	 $188 	 $184	 $315	 $518

FPL Group’s net income (loss) by segment

(millions)	 2001 	 2002 	 2003 	 2004 	 2005 	 2006
Florida Power & Light	 $679 	 $717 	 $733 	 $749 	 $748 	 $802
FPL Energy	 124 	 (163)	 207 	 181 	 203 	 610
Corporate and Other	 (11)	 (75)	 (37)	 (34)	 (50)	 (131)

FPL Group, Inc. Consolidated	 $792 	 $479 	 $903 	 $896 	 $901 	 $1,281

Note: Amounts have been adjusted to reflect the retrospective application of an accounting change.

financial highlights
Years Ended December 31...	 2006	 2005*	 % change

FINANCIAL RESULTS
(millions, except per-share amounts)

Net Income	 $	1,281 	 $	 901	 42.2
Adjustments, net of income taxes:	  	  

Net unrealized mark-to-market (gains) losses
associated with non-qualifying hedges – FPL Energy		  (92)		  112
Merger-related costs		  14 		  —  
	

Adjusted Earnings	 $	1,203 	 $	 1,013	 18.8

Earnings Per Share (assuming dilution)	 $	 3.23 	 $	 2.34	 38.0
Adjustments:

Net unrealized mark-to-market (gains) losses	
associated with non-qualifying hedges – FPL Energy		  (0.23)		  0.29	
Merger-related costs		  0.04 		  —
 	

Adjusted Earnings Per Share	 $	 3.04 	 $	 2.63	 15.6

Operating Revenues	 $	15,710 	 $	 11,846	 32.6
Operating Income	 $	2,097 	 $	 1,490	 40.7
Cash Flows from Operating Activities	 $	2,498 	 $	 1,547	 61.5
Total Assets	 $	35,991 	 $	 32,990	 9.1

Working 
Today for  

a Bright 
Tomorrow
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FPL Group is committed to protecting the numerous species of plants and animals, including the sea turtle, found near our company’s power plants. 

Environmental
Stewardship 

More than three decades ago, FPL Group adopted an ethic 
of environmental stewardship. Since then, we have felt a  
responsibility to not simply provide reliable and affordable 
electricity, but to do so while preserving, protecting and 
enhancing the environment. 

Developing, constructing and operating clean energy proj-
ects are a focus of our business strategy. The vast majority 
of the power we generate is derived from clean and renew-

able fuels. In fact, we’re the nation’s leader in renewable 
energy, and we continue to invest in the development of new 
sources of energy designed to safeguard the environment 
for years to come. 

By taking a leadership role in addressing climate change, 
at no other time in FPL Group’s history have we stepped 
forward in a bigger way to advocate for environmental 

protection.

Working 
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12Environmental Policies 
FPL Group is committed to complying with the spirit 
and intent as well as the letter of all environmental 
laws, regulations and standards.

We incorporate environmental protection and stewardship 
as an integral part of the design, construction, operation 
and maintenance of our facilities. We also conduct  
periodic self-evaluations and report our performance  
to internal management so that continual improvements 
can be made. In addition, we offer a variety of programs 
that encourage the wise use of energy to minimize the 
impact on the environment.

As part of our environmental policy: 

•	 �The Board of Directors reviews company  
environmental strategies and performance. 

•	 �Environmental performance is a key component 
in our operating divisions’ business plans. 

•	 �Environmental audits of our facilities and 
operations are conducted regularly. 

•	 �Environmental factors make up a significant 
portion of our “due diligence” research when 
considering asset acquisitions. 

•	 �Each business unit is evaluated at least annually 
with respect to environmental liabilities,  
management and performance. 

•	 �Employees are trained in many aspects of  
environmental awareness and management. 

•	 �Employee performance evaluations consider 
whether environmental targets have been  
completed successfully. 

More than 75 percent of the 128 million megawatt-
hours of electricity generated in 2005 by FPL Group 
was from lower-emission fuels. FPL Group promotes 
the generation of clean energy through the use of clean 
fuels and renewable resources, while helping to minimize 
fuel costs passed to our customers. In addition, we 
continually work to achieve more efficient operations 
and improved performance with less impact on the 
environment. This includes managing water wisely 
as a valued natural resource, seeking ways to improve 
operations to minimize impacts on wildlife near our 
facilities, and properly disposing of waste and recycling 
materials required for company operations.

Florida Power & Light 
One of the Nation’s Cleanest Utilities 

At FPL, our emissions rates make us one of the cleanest electric utilities  
in the country. We have met new electricity demands from Florida’s  
unprecedented population growth with more efficient, state-of-the-art 
generating facilities that produce less carbon dioxide (CO2), sulfur dioxide 
(SO2) and nitrogen oxide (NOx) emissions per megawatt of electricity 
generated and by helping customers reduce electricity usage through 
conservation and demand-side management programs that further reduce 
emissions. In fact, FPL is the nation’s leader among electric utilities for its 
partnership with customers in energy conservation (based on 2005 U.S. 
Department of Energy data, the latest available.)

FPL projects the need to add 6,700 megawatts of new generation resources 
(an increase of approximately 28 percent) by the end of 2016. In addition to 
meeting the needs of 4.4 million customers, we continue to plan for ongoing 
growth in customers and energy consumption. FPL’s strategy to meet 
Florida’s future electric supply needs focuses on fuel diversity, advanced 
technology, energy conservation and renewable energy sources to improve 
system reliability, further reduce emissions rates and protect air quality, and 
help stabilize future power prices. FPL is taking steps to create the option 
for new nuclear power generation in Florida.

FPL Energy 
A National Leader in Clean Power 

FPL Energy has power plants in operation in 24 states, and more than 90 
percent of the electricity generated is by clean fuels such as natural gas, 
wind, nuclear, water and the sun. 

FPL Energy leads the nation in the development and operation of wind 
power. In 2006, we added more than 800 megawatts to our wind portfolio, 
about a third of all new installations in the United States. FPL Energy cur-
rently owns and operates 49 wind facilities in 15 states and has a capacity of 
4,016 megawatts, or about 35 percent of the U.S. wind energy market and 
just more than 5 percent of the world’s total. FPL Energy generated more 
than 9.4 billion kilowatt-hours of wind-generated electricity in 2006, or 
enough to power approximately 850,000 average-size homes. In addition, 
our wind farms were estimated to have offset the production of nearly 6.4 
million tons of carbon dioxide, more than 14,000 tons of sulfur dioxide and 
more than 9,000 tons of nitrogen oxide emissions during the year. 

FPL Energy also operates the two largest solar fields in the world. We are 
the largest generator of solar power in the United States, with 310 megawatts 
in operation and nearly 150 megawatts company-owned.

Commitment to Global Climate Change 
We recognize that climate change is the most significant environmental 
issue facing us. FPL Group believes the threat of major, long-term environ-
mental and economic damage from climate change is real. Because of this, 
we’ve taken a leadership role to address this important issue and the call 
for action for a national climate change policy. Our decision to step into the 
forefront of this issue goes hand-in-hand with our longtime commitment to 
managing our operations with sensitivity to the environment. 

In 2003, FPL Group was the first electric company to join the Environmental 
Protection Agency’s “Climate Leaders” program. As a participant, we  
committed to achieving an 18-percent reduction in CO2 emissions – the 
main greenhouse gas blamed by scientists for warming the Earth – by 2008, 
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14compared to a 2001 baseline. We’re pleased to report that 
we’ve already achieved, and in fact, surpassed our goal and 
filed an early achievement with Climate Leaders. 

FPL Group is also a Pioneer Partner in the World Wild-
life Fund’s “PowerSwitch® program, which is designed 
to reduce greenhouse-gas emissions through the use of 
cleaner fuels and more efficient electricity generation. 
We’ve committed to a 15-percent improvement in the 
efficiency of our power plants by 2020, from a 2000 
baseline. This will avoid 19 million tons of CO2 emis-
sions annually. 

What we’re doing out of respect for the environment 
has not gone unnoticed. In February 2007, FPL Group 
was named by Corporate Knights, Inc., a Canadian media 
company, as one of the most sustainable companies in 
the world – one of only two utility companies in the 
United States. In addition, in September 2006, FPL 
Group was named “Best in Class” in the prestigious 
Climate Leadership Index and honored among Fortune 
500 companies for our approach to climate change in a 
report issued by the Carbon Disclosure Project.

But despite these commitments and achievements, we 
have come to realize that a sustainable climate policy 
requires more than the voluntary efforts of individual 
companies, including ours. 

Our Partners in Addressing Climate Change
Thankfully, we’re not alone. FPL Group has joined 
multiple alliances to strengthen the call for action on a 
comprehensive approach to climate change:

U.S. Climate Action Partnership – This diverse group 
of U.S.-based businesses and leading environmental 
organizations is calling upon the federal government 
to quickly enact mandatory economy-wide legislation 
to achieve significant reductions of greenhouse-gas 

emissions. USCAP members believe any delay today in action to control 
emissions increases the risk of unavoidable consequences that could require 
even steeper reductions in the future. 

In addition to FPL Group, the founding members of this unprecedented al-
liance include market leaders Alcoa, BP America, Caterpillar, Duke Energy, 
DuPont, General Electric, Lehman Brothers, PG&E and PNM Resources, 
along with four leading non-governmental organizations – Environmental 
Defense, Natural Resources Defense Council, Pew Center on Global Climate 
Change and World Resources Institute.

In January 2007, USCAP issued a landmark set of principles and recommenda-
tions to highlight the urgent need for a policy framework on climate change. 
The solutions-based report, titled A Call for Action, lays out a blueprint for a 
mandatory economy-wide, market-driven approach to climate protection. 

For more information about USCAP, go to http://www.us-cap.org.

Global Roundtable on Climate Change – We’ve also endorsed the Joint 
Statement of the Global Roundtable on Climate Change (GROCC). This  
Global Roundtable brings together more than 150 critical stakeholders 
from all regions of the world – including senior executives from the private 
sector and leaders of international governmental and non-governmental 
organizations – to discuss and explore areas of consensus regarding core 
scientific, technological and economic issues critical to shaping sound  
public policies on climate change.

The statement lays out a proactive framework for global action to decrease 
climate change risks and impacts while also meeting the need for energy, 
economic growth and sustainable development around the world. It 
outlines cost-effective technologies that exist today and others that could 
be developed and implemented to improve energy efficiency and to help 
reduce emissions of CO2 and other greenhouse gases in major sectors of the 
global economy. 

Those endorsing the Joint Statement represent the fields of energy, govern-
ment, air transport, manufacturing, banking, insurance and technology, as 
well as religious organizations and many others.

For a copy of the full statement and list of signatories, please see  
http://www.earthinstitute.columbia.edu/grocc/

U.S. GHG Emissions 
by Sector
Source:  U.S. Environmental Protection 
Agency, Inventory of U.S. Greenhouse 
Gas Emissions and Sinks: 1990-2004
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FPL’s Call to Action
FPL Group produces more electricity from clean and renewable sources than 
any other utility company in the United States. Over the past decade, we have 
voluntarily made significant reductions in our power plant emissions. This 
puts us in a unique position to advocate for meaningful policy to help slow, 
stop and reverse greenhouse-gas emissions such as carbon dioxide.

We believe voluntary programs will not be enough to realize meaningful 
and necessary reductions throughout the economy and world-wide. Unfor-
tunately, getting the U.S. economy on a path of reduced carbon emissions 
will not be cost-free. 

It’s important for our company and our country that the right policies be 
put in place to address this long-term issue – policies that will be effective 
in reducing emissions without imposing unacceptable costs or needlessly 
shocking the global economy. Unfortunately, bad policy can be just as  
damaging as no policy at all. 

We Support a Carbon Fee 
In June 2007, FPL Group Chairman and Chief Executive Officer Lew Hay 
testified before the Senate Committee on Environment and Public Works 
about how utilities can be part of the solution to the challenge of global 
warming. On Capitol Hill, he proposed that the simplest and most effective 
solution that protects the economy:

•	 �Sets a market price for carbon that is reflected in the price of every 
good and service consumed throughout the economy. 

•	 �Applies the carbon fee to all industry sectors as well as import- and 
export-sensitive industries.

•	 �Allows companies to avoid paying the carbon fee by not emitting 
carbon – exactly the behavior we need to encourage.

With the assistance of The Brattle Group, an independent economic  
consultant, we have analyzed the issues and have published a report on  
our conclusions: U.S. Climate Policy: Pricing Carbon, Preserving the  
Environment, Protecting the Economy. For a more thorough discussion of 
the methods used in our analysis and the technical details of these issues, 
go to www.brattle.com/publications.

We Call for Fairness and Clarity
While we have concluded that a carbon fee is the best 
way to achieve long-term greenhouse-gas reductions, 
we don’t believe it’s the only solution. A modified cap 
and trade program that incorporates a price ceiling 
and floor and that auctions all of the allowances – 
while more complex and less attractive than a direct 
carbon fee – could offer similar benefits. 

What we call for is policy that is efficient, effective 
and fair and provides clarity for the right investment 
choices in the future.

The Role of Utilities and How We Compare
At FPL, we have invested significantly in making our 
existing Florida power plants more efficient and build-
ing new, highly efficient plants to meet the current 
needs of our customers and future growth in energy 
demand. We expect to build, on average, a new power 
plant a year to meet continued anticipated growth. 
Our fuel mix is diversified, but more than half of the 
electricity we supply today is generated from cleaner 
natural gas and a fifth from nuclear. That starkly 
contrasts to the total U.S. fuel mix used to generate 
electricity, with coal producing about half of the  
nation’s electricity. 

FPL customers have enjoyed lower emission rates than 
most of the nation, but have also paid a premium for 
cleaner skies. FPL does not want Floridians burdened 
with the additional cost of helping electric utilities 
in other areas reduce their carbon emissions from 
predominantly traditional coal plants, a situation that 
would most certainly be the result of a cap and trade 
program if allocations are provided free to utilities 
based on their historical emissions.

Electric utilities did not single-handedly create the 
problem of climate change, nor will we be able to solve 
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16the problem on our own. We know that, by itself,  
voluntary action in our industry will not be enough. 
We also have to ensure that system reliability is 
maintained and that prices remain stable for utility 
customers. We don’t believe the solution is to outlaw 
certain fuels or to mandate a reduction in electricity 
usage. Rather, the answer is a combination of solutions, 
including conservation, generation from renewable 
fuels, nuclear and cleaner fossil generation, and carbon 
capture and storage technologies – all executed within 
a program that encourages innovation in technology 
and rewards clean and efficient generation. 

our record of Air and Emissions Reductions
Over the past decade, FPL Group has voluntarily made 
significant reductions in power plant emissions. Today, 
our emissions rates of carbon dioxide, nitrogen oxide 
and sulfur dioxide are among the lowest of all power 
generators in the United States – a particularly remark-
able achievement considering the facts that FPL Energy 
has grown so dramatically over the last decade and that 
Florida is one of the nation’s fastest growing states. Since 
1990, the company has increased generation by an addi-
tional 80.3 million megawatt-hours – a 166 percent in-
crease – while reducing our CO2 emissions rate by 39 percent. 
In fact, if all electric utilities in America were operating 
at CO2 emission rates comparable to FPL Group’s, the  
nation would be able to meet Kyoto Protocol today.

In addition, FPL Group has been successful in reducing 
toxic chemical releases from our power plants. 

FPL is also the nation’s leader in “repowering” – that  
is, converting older oil-burning power plants to 
modern highly efficient natural gas operations, which 
significantly increases the efficiency of the plants and 
reduces emissions. 

In addition, in agreements with the Florida Department of Environmental 
Protection, FPL has installed pollution prevention technology that  
substantially reduces particulate emissions at one plant and ozone-forming 
emissions at a second plant. 

FPL Energy Out in Front on Renewable Energy
Long before serious discussions about moving toward energy independence 
in America, FPL Energy has been leading the way in generating electricity 
from renewable fuels. Harnessing the power of the sun, wind and water 
to produce electricity is environmentally friendly – and FPL Energy is a 
leading generator from all three. The company is also on the forefront of 
developing new, clean and affordable sources of power generation.

Wind – Worldwide, wind is the fastest-growing renewable energy resource. 
FPL Energy was the project developer responsible for adding the most new 
wind capacity in 2006 and remains the largest owner and operator of U.S. 
wind generating facilities. We have 49 wind facilities operating in 15 states 
and producing more than 4,000 megawatts of electricity. 2006 pollution 
offsets that would have otherwise been released into the atmosphere from 
other sources of power generation include:

•	 Nearly 6.4 million tons of carbon dioxide, 
•	 More than 14,000 tons of sulfur dioxide, 
•	 More than 9,000 tons of nitrogen oxide. 

Solar – Today, FPL Energy is the largest generator of solar power in the 
United States. We co-own and operate seven Solar Electric Generating Systems 
(SEGS) facilities in California’s Mojave Desert, which are collectively known 
as the world’s largest solar site, with a generating capability of 310 megawatts 
(150 megawatts are company-owned). The electricity generated at the SEGS 
sites could power more than 230,000 homes during peak demand periods, 
particularly hot summer afternoons. Peak demand periods are also when 
pollution is at its worst, so SEGS plants – which do not emit nitrogen oxide 
and carbon dioxide – help reduce smog and global warming. 

Hydro – FPL Energy is a leading producer of hydroelectric power in Maine, 
with 83 units at 24 stations. These power plants convert the force of moving 
water into electricity to generate approximately 360 megawatts of power. 

Reducing Emissions Rates at FPL Group
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18Ethanol – FPL Energy announced in July 2007 that we 
have signed a letter of intent with Citrus Energy, LLC, 
of Boca Raton, Fla., to develop the first ever commercial- 
scale citrus-peel-to-ethanol plant. The cellulosic 
ethanol plant, to be located on the grounds of a local 
Florida citrus processor, is expected to produce four 
million gallons of ethanol per year. Ethanol from citrus 
peel could result in a new Florida industry producing 
more than 60 million gallons of fuel per year and could 
replace about 1 percent of Florida’s annual gasoline 
consumption.

Commitment to Renewable Energy in Florida
In an effort to maintain and add new renewable energy 
resources, FPL is pursuing several initiatives in Florida. 
FPL’s Renewable Energy Strategy Team is evaluating re-
newable energy technologies that may be suitable for the 
state. The company believes that greater use of conserva-
tion and cost-effective renewable resources is good for 
our nation and that the ongoing evaluation of emerging 
clean energy technologies is a necessary pursuit. 

FPL has made use of some renewable energy resources 
for years. In addition, we’re conducting research and 
development to potentially expand renewable energy 
resources and other cleaner energy technologies. 

•	 �We are currently involved in activities to add or 
maintain renewable resources produced by gen-
erators that use biomass and municipal waste 
to produce electricity. FPL is purchasing 150 
megawatts from three facilities that use landfill 
gas and municipal solid waste to determine the 
potential of these fuels for producing electricity.

•	 �The company also supports pilot projects in 
solar photovoltaic technology throughout our 
system, helping to provide platforms to refine 
the technology and reduce its cost. 

•	 �FPL is planning to construct a wind generation 
project on the east coast of Florida. 

•	 �The company is taking part in the construction 
in Sarasota of a 250-kilowatt solar facility that 
is funded by the Sunshine Energy® program.

•	 �We are exploring technologies that produce 
electricity from ocean currents, a potentially 
huge resource for Florida but at least a decade 
away from commercial viability. FPL will work 
with the Florida Center of Excellence in Ocean 
Technology as it explores the Gulf Stream (the 
most energy-dense ocean current) as an abun-
dant renewable energy source. 

FPL customers who wish to support financially the  
development of renewable sources of energy genera-
tion in Florida and nationwide can do so through our 
“green power” program, Sunshine Energy. For every 
10,000 customers who sign up for Sunshine Energy, an 
additional 150 kilowatts of solar projects will be built in 
Florida. In addition, for each month a customer partici-
pates in the program, FPL ensures that 1,000 kilowatt-
hours of cleaner electricity from sources like wind, bio-

energy and solar is generated and delivered to power systems serving Florida 
and other states nationwide. Thanks to more than 34,000 residential custom-
ers enrolled in Sunshine Energy as of the end of June 2007, solar arrays at the 
Miami Science Museum and four SunSmart schools have been developed.

FPL recently began offering Sunshine Energy to business customers as well. 
Businesses have the option of purchasing fixed blocks of 1,000 kilowatt-hours of 
100 percent Green-e® certified renewable energy from bioenergy and wind for 
a nominal fee per month per block. This allows businesses to purchase enough 
blocks of Sunshine Energy to offset all their CO2 emissions from electricity use 
and other factors, such as driving. Enrolling in Sunshine Energy also allows 
businesses to earn LEED (Leadership in Energy and Environmental Design) 
certification points with the U.S. Green Building Council. 

Since the start of the program in 2004, Sunshine Energy customers have 
helped avoid more than 226,000 metric tons of CO2 emissions – the same  
as removing more than 44,000 cars from the road and planting more than 
30 million trees. (For more information or to enroll, call 1-877-529-2610 or 
visit www.FPL.com/sunshine)

Florida’s uses of renewable energy to generate electricity include waste-to-
energy plants, facilities that harness methane gas from landfills and biomass 
waste such as sugar cane and wood chips. Unfortunately, large-scale wind, 
geothermal and hydro-power generation are neither readily available, nor 
financially viable, in Florida at this time. However, we continue to look at 
wind and solar as potential options as those technologies advance. 

In another commitment to renewable fuels, FPL will replace our passenger 
vehicles with hybrid-powered vehicles. The company also has been at the 
forefront of a national industry program to develop a line of hybrid trucks 
that are capable of running in pure electric or conventional mode, or a  
combination of both, and has committed to an all-hybrid service fleet as 
soon as those vehicles become commercially available. FPL deployed three 
prototype diesel-electric bucket trucks in 2006, and will deploy an additional 
five in 2007. These trucks can produce up to 25 kilowatts of electricity and 
have reduced the fuel consumption (when compared to a standard gasoline-
powered truck in FPL’s fleet) by an average of 55 percent. 

FPL has been using a B20 biodiesel mix in increasing amounts since 2001. 
During the last 12 months, we have used 2 million gallons of biodesel made 
from soybean oil. This has reduced CO2 emissions by 20 percent per truck. 

Customer Energy Conservation Programs 
FPL is the nation’s leader among electric utilities for our partnership with 
customers in conservation, and is No. 4 in energy management (based on 
2005 U.S. Department of Energy data, the latest available). With FPL facing 
continued customer growth and growth in usage among existing customers, 
energy conservation programs are integral to helping us keep customer 
rates stable while providing reliable service. 

Since 1981, customers have participated more than 5.2 million times in  
our industry-leading conservation and energy management programs.  
For example, more than 2.2 million have had a Home Energy Survey, and 
many have participated in multiple programs. As a result, enough energy 
demand reduction has been accomplished (4,392 megawatts including 
reserve margins) to avoid building the equivalent of 11 power plants. Our 
results to date include: 

Residential
•	 More than 2,254,000 energy surveys performed
•	 732,000 Building Envelope Program participants
•	 1,094,000 high-efficiency air conditioning program participants
•	 404,000 duct tests and repairs
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20•	 742,000 On Call® participants

Business
•	 106,000 energy surveys performed
•	 258 megawatts of efficient lighting
•	 �293 megawatts of high-efficiency air  

conditioning/heating
•	 49 megawatts of Building Envelope retrofits

From 1998 to 2007, FPL’s investment in customer  
programs to reduce energy demand will exceed  
$1.5 billion. In 2006 alone, FPL invested more than 
$104 million on conservation and load management  
incentives. The company offered revised and new 
demand management programs to both residential 
and business customers in 2006, and expects that the 
additional savings from these programs through 2014 will 
enable us to forego the building of at least another three 
medium-size power plants. 

FPL offers our customers programs that provide year-
round, energy-saving services such as air conditioning duct 
tests and repairs, free home energy surveys and cash 
incentives to upgrade to more efficient insulation, central air 
conditioning and roofs. The company also offers business 
customers a free Business Energy Evaluation and incentives 
for installation of energy-efficient cooling/heating and 
lighting systems, roofs, insulation and window treatments. 
In 2006, FPL added two business incentive programs for 
efficient water heating and refrigeration. 

In 2007, FPL has or plans to launch a number of new 
customer energy conservation programs:

In late summer 2007, FPL began giving one compact 
fluorescent lamp (CFL) to residential customers who took 
part in a Home Energy Survey, and two CFLs to business 
customers who underwent a Business Energy Evalua-
tion. We discussed the energy-efficient, longer lasting and 

environmentally friendly qualities of CFLs vs. incandescents, with the hope 
of encouraging future use of CFLs by giving customers an opportunity to 
try the technology. FPL is also giving away four CFLs each to low-income 
customers identified by our partner agencies to help these families reduce 
their energy usage.

FPL is evaluating solar technologies in order to potentially begin offering incen-
tives to residential customers for the installation of solar water heaters and solar 
photovoltaic panels. These programs will require regulatory approval from the 
Florida Public Service Commission prior to introduction.

FPL has received approval from the Florida Public Service Commission 
to implement a pilot of programmable thermostat options for the On Call 
program. Beginning in September 2008, the small-scale test program will 
evaluate the benefits of a new generation of programmable communicating 
thermostats to help put residential customers in charge of decisions that 
could lower their energy costs. In return for the free thermostat, participants 
will agree to allow FPL to cycle off their air conditioning equipment during 
system peaks.

In July 2007, FPL began offering a new Online Business Energy Evaluation 
as a quick, easy-to-use and free way to help business customers control 
electricity usage and save money. The do-it-yourself interactive energy 
survey at www.FPL.com offers practical, energy-saving recommendations 
customized to each customer’s business and building type.

Through our Weatherization Assistance Program, FPL works with non-profit 
agencies and community groups to provide funding for the installation of 
weatherization measures such as weather-stripping, caulking and air condi-
tioning maintenance for low-income customers. 

In addition, FPL provides optional “load management” programs that  
help reduce power usage by predictable and specific levels during times 
when energy demands are highest. These On Call programs allow participat-
ing residential and business customers to receive a credit on their electric 
bills for allowing FPL to occasionally “interrupt” major appliances. 

Another program, FPL BuildSmart®, is available to homebuyers who are 
increasingly interested in green building. It’s our new construction program 
that certifies homes to be more energy efficient than the Florida Energy Code. 
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21BuildSmart homes are built to a higher standard of energy efficiency – offering 
savings up to 30 percent on energy bills, compared to homes that simply 
comply with code. Energy efficiency upgrade options include high-efficiency 
air conditioning, sealed A/C ducts, programmable thermostats, upgraded 
ceiling insulation and radiant barriers. FPL’s energy experts partner with the 
builder to plan, inspect and test the new home’s energy-using systems. Since 
the program launched in 1995, more than 16,000 BuildSmart homes have 
been constructed and certified. 

In addition, FPL incorporates ENERGY STAR® standards into our BuildSmart 
program. Homes that earn the ENERGY STAR must meet energy efficiency 
guidelines set by the U.S. Environmental Protection Agency (EPA). ENERGY 
STAR-qualified homes are at least 15 percent more energy efficient than 
homes built to the 2004 International Residential Code (IRC). In 2004, the 
Department of Energy and the EPA selected FPL’s BuildSmart program to 
receive the ENERGY STAR Outstanding Achievement Award. 

For more information about our programs aimed at reducing energy usage, 
visit www.FPL.com/residential or www.FPL.com/business

A 25-Year Commitment to Recycling 
Our commitment is to recover and resell discarded materials cost- 
effectively. FPL Group’s Corporate Recycling & Services department manages 
the recycling, reuse, refurbishment and reduction of 100 types of waste 
products at more than 65 facilities. Created in 1981, FPL has our own recycling 
center to process scrap wire and cable. As one of the first utilities in the 
United States to establish a recycling department, FPL continually consults 
with other utilities and salvage operations to offer an environmentally  
conscious, proactive and cost-effective alternative to the ever-increasing 
landfill problem.

Water Conservation Initiatives 
Water is a key ingredient in the generation of electricity, and a valued 
natural resource. We require water to operate our power plants. As an 
integral part of our policy to preserve and protect the environment, we have 
implemented numerous water conservation initiatives designed to decrease 
the amount of water we use. 

Zero liquid discharge – In the process of boiling 
water to create steam needed to generate electricity, 
the FPL Energy plant in Bellingham, Mass., employs 
a zero discharge system in which city-supplied water 
is recycled multiple times until all impurities are 
removed and only salt remains. 

Cooling pond seepage collection and return –  
At three FPL plants, water needed to cool steam in 
the generation process is saved through “perched” 
embankments. Above-ground embankments are  
designed so water from the cooling ponds continu-
ously seeps through the embankment and is returned 
to the cooling ponds. The original seepage-collection 
design for the ponds discharged the seepage to nearby 
bodies of water. All three systems have since been 
converted so that seepage is collected and returned to 
the cooling ponds and less water is withdrawn from 
the environment. 

Storm water collection and reuse – FPL’s Putnam and  
FPL Energy’s Marcus Hook, Penn., power plants are 
designed to collect rain water and use it in cooling 
towers, which reduces the water requirements of the 
plant. Ongoing projects are being developed to collect 
storm water falling on plant sites and use it in the 
power generation process, offsetting the need to  
withdraw water from nearby lakes, rivers and bays 
or to purchase city water. The degree to which storm 
water is collected and reused varies across our power 
plant fleet, depending on the age of the power plant. 
All new plant sites are being designed to employ  
this technique.

Boiler/heat recovery steam generator blowdown 
reuse – At FPL’s Cape Canaveral, Port Everglades and 
Putnam power plants and FPL Energy’s Marcus Hook 
facility, waste heat from combined-cycle units is used 
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to boil water needed to create steam in the generation 
process. As this cycle repeats itself in the closed system, 
high-quality blowdown or processed water from the 
steam is collected and reused.

Reclaimed water reuse – Reclaimed water from sewage 
plants is used for cooling purposes at FPL Energy’s 
Rhode Island State Energy Center and the Forney power 
plant in Texas. FPL’s Cape Canaveral plant in Florida 
is permitted for and planning to use reclaimed water 
to offset drawing from groundwater sources for plant 
processes. Reclaimed water is a renewable, unrestricted 
source, so we keep a continuous pulse on its availability 
at our power plants located throughout the country. 

Cleaning Up Manufactured Gas Plants 
FPL currently owns four manufactured gas plant (MGP) 
sites and is a partial potential responsible party in two 
others. FPL has identified the contamination at all six 
sites, and we’ve initiated source removal activities at 
those we own. The Palatka Riverfront site is completely 
cleaned up, and the site has obtained a “no further 
action” status. Source-removal activities have been 
conducted at Daytona, Palatka, Lakeland and Miami 
sites; and FPL is working with regulatory agencies to 
address any remaining issues. Source-removal activities 
are scheduled to begin at the Sanford MGP site in the 
near future. 

Preserving and Protecting the Environment 
We incorporate environmental protection and stewardship into the design, 
construction, operation and maintenance of our facilities. FPL Group’s com-
mitment to preserve and protect the environment and the many species of 
animals that come in contact with our facilities is reflected in both our day-
to-day operations and our large number of special environmental programs. 

•	 �Water is a key ingredient in the generation of electricity and a 
valued natural resource. This is especially evident at FPL Energy’s 
hydroelectric facilities in Maine, where we manage water levels for 
fish spawning, loon nesting and public water access as part of our 
efforts to meet the habitat needs of fish and bird species, as well 
as to provide opportunities for whitewater recreation, boating and 
fishing.

•	 �FPL Energy’s Seabrook Nuclear Station  
supports the New Hampshire Estuary Project, an organization work-
ing to improve the water quality in the Hampton/Seabrook Estuary, 
with marshlands adjacent to the Atlantic Ocean. 

•	 �FPL Energy’s Bellingham Energy Center in Massachusetts and the 
Doswell Energy Center in Virginia are “zero discharge” facilities and 
re-use industrial wastewater, preserving the quality of our rivers, 
lakes and streams. 

•	 �With all our wind projects, we care about the potential impacts  
these facilities might have on birds and bats. Although wind turbines 
present small relative risk to flying animals, our personnel take actions 
to assess and reduce when possible the risk to birds and bats. In  

A summer camper in Juno Beach, Fla. enjoys a visit to the Loggerhead Marinelife Center, which protects and rehabilitates sea turtles with the
help of a major donation from FPL.
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addition, our interest in our wind facilities’ im-
pact on birds and bats does not end after project 
siting and construction, but continues into 
the operational phase of the projects through 
involvement in research efforts. 

•	 �In Florida, FPL is especially sensitive to the 
state’s unique ecosystems. In 2006, we continued 
to expand our programs that have been in place 
for many years to protect the numerous species 
of plants and animals that are found near the 
company’s power plants. These include such en-
dangered or threatened species as the American 
crocodile, Florida manatee, southern bald eagle, 
wood stork, sea turtle and Florida panther.

•	 �Sea turtles – As part of our commitment in sup-
port of protecting and rehabilitating sea  
turtles, FPL donated $250,000 to the Loggerhead 
Marinelife Center in Juno Beach. The center 
helps educate the public on the importance of 
protecting and preserving these remarkable 
animals, conducts sea turtle research, and 
rescues and rehabilitates sick and injured turtles. 
FPL is proud to be a partner with this prestigious 
group. In addition, FPL maintains an extensive 
sea turtle monitoring and research program at 
our St. Lucie nuclear power plant. 

•	 �Manatee Island – FPL donated an 18-acre island 
to the U.S. Fish and Wildlife Service. Manatee 
Island is now a refuge for migratory and native 
birds and also serves as a winter landmark for 
West Indian manatees seeking the warm waters 
near our Fort Myers plant. The island is the first 
addition to the Caloosahatchee National Wildlife 

Refuge, which was established in 1920 as a preserve and breeding 
ground for native birds. 

•	 �Wetlands transfer – In February 2006, FPL transferred ownership 
of 300 acres of wetlands to Biscayne National Park and the South 
Florida Water Management District. The transfer of land north of 
FPL’s Turkey Point power plant is designed to preserve the natural 
area, which is part of the Comprehensive Everglades Restoration Plan. 
The project will help restore wetlands and re-establish the historical 
creek network that feeds Biscayne Bay in Miami-Dade County, and 
will enhance the ecological health of Biscayne National Park. 

•	 �FPL’s Everglades Mitigation Bank – FPL’s Everglades Mitigation 
Bank is a critical link to the success of restoring the Everglades eco-
system to its natural condition. The 13,455-acre project is located 
in southern Miami-Dade County adjacent to FPL’s Turkey Point 
power plant. Home to 46 protected species of wildlife designated 
as endangered, threatened or of special concern, it contains several 
unique ecosystems. FPL’s Everglades Mitigation Bank’s size and 
unique location have created a seamless wildlife corridor between 
two national parks – Biscayne and Everglades national parks. 
These environmentally sensitive lands are a key component to the 
Comprehensive Everglades Restoration Plan. Mitigation banking 
generally involves the creation, enhancement and preservation of 
wetlands on a large tract at one location to provide mitigation  
“credits” for numerous smaller projects that will impact wetlands. 

Construction of Phase I of FPL’s mitigation bank has been completed, all 
credits have been sold, and the restoration is proving successful. We are  
currently working on Phase II, which involves restoration of a normal hydro-
logic (distribution of water) pattern for more than 9,000 acres of sawgrass 
marsh, high marsh, forested tree islands and mangrove habitat. FPL will 
install more than 40 culverts to distribute fresh water that is currently lost to 
Card Sound Road in discharge. These culverts will evenly distribute the fresh 
water to restore historic salinity conditions. This should increase and expand 

FPL’s Everglades Mitigation Bank is home to 46 protected species of wildlife.
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24the healthy sawgrass and needle rush marshes as well as improve the health 
of mangroves currently stunted due to hyper-saline conditions. In addition 
to restoring these important nursery areas for estuarine organisms, ecologically 
important Card Sound and Little Card areas will also benefit from improved 
salinity conditions and an increase in fish populations. 

FPL’s Everglades Mitigation Bank has earned the support of various state 
and local environmental organizations, including Audubon of Florida, 
Tropical Audubon (Miami-Dade County), Friends of the Everglades and 
Wilderness Society. In addition, the Edison Electric Institute presented its 
national Land Management Award to FPL for our environmental stewardship 
and management of wetlands, including the Everglades Mitigation Bank. 

Awards 
FPL Group’s commitment to the environment – as well as overall sustain-
ability is reflected in the number of awards we’ve received.

•	 �FPL Group is ranked first among electric and gas utilities in  
FORTUNE® magazine’s “America’s Most Admired Companies” edition, 
dated March 19, 2007. We scored No. 1 in each of the eight attributes 
considered: innovation, people management, use of corporate assets, 
social responsibility, quality of management, financial soundness, 
long-term investments and quality of products/services.

•	 �In May 2007, FPL Group was included on the KLD Global Climate 100SM 
Index for the third time since the GC100 was launched in 2005. The 
GC100 is designed to promote investment in public companies whose 
activities demonstrate the greatest potential for reducing the social and 
economic consequences of climate change. The Global Climate 100 In-
dex includes a mix of 100 global companies that demonstrate leadership 
in providing near-term solutions to climate change through renewable 
energy, alternative fuels, clean technology and efficiency. 

•	 �In January 2007, FPL Group was named one of the Global 100 Most 
Sustainable Corporations in the World by Corporate Knights, Inc., a 
Canadian media company. Some 1,800 companies from a wide range 
of sectors were evaluated regarding effective management of environ-
mental, social and governance risks and opportunities. FPL Group 
was one of only two U.S. utility companies to make the list of 100. 

•	 �As FPL is one of America’s cleanest energy providers, the emissions 
rates of our power plants are among the lowest in the electric indus-
try. Our environmental achievements were reflected by our No. 1 
environmental ranking – for five consecutive years – in the Innovest 
Strategic Value Advisors report that compares the environmental 
performance of 26 U.S. electric utilities. Innovest is an internation-
ally recognized independent investment research firm specializing in 
environmental finance and investment opportunities.

•	 �In June 2007, FPL’s Green (Vehicle) Fleet Program was named the 
winner of the 2007 Council for Sustainable Florida Large Business 
Best Practice Award for our commitment to reducing fuel consump-
tion in utilities’ fleets. FPL received the award from the Council for 
Sustainable Florida, which honors businesses, organizations and 
 individuals whose work demonstrates that a healthy environment 
and healthy economy are mutually supportive. Since 1990, the council 
has been committed to promoting and recognizing best sustainability 
practices in Florida. 

•	 �For the third time, FPL Group was one of only four in the North 
America Electric Power sector named in the “Climate Leadership 
Index,” an honor roll of global corporations addressing the challenges 
of climate change. 

•	 �FPL Group’s leadership in addressing climate 
change was recognized for the third straight 
time as “Best In Class” by the Carbon Disclo-
sure Project, a coalition of global investors 
with more than $31 trillion in assets. 

•	 �FPL’s Sunshine Energy program was ranked as 
one of the top 10 programs (out of 600 existing 
utility green power programs) in the United 
States for sales volume and total customer 
participation by the U.S. Department of Energy’s 
National Renewable Energy Laboratory in 2006. 
Additionally, the program was recognized by 
the U.S. EPA and DOE as a 2005 Green Power 
Leadership Award recipient. 

•	 �In May 2007, FPL Energy’s Duane Arnold 
Energy Center received the coveted Nuclear 
Energy Institute Top Industry Practice Award. 
The honor is for a collaborative effort with 
the University of Iowa’s Institute of Hydraulic 
Research to address the Cedar River’s sedimen-
tation rate and changing channel. The plan to 
restore the river to its original channel was a 
cost-savings solution that has been praised by 
conservation and environmental experts. 

•	 �In 2006, FPL and the Palm Beach County-based 
Arthur R. Marshall Foundation joined as “part-
ners for the environment.” Our support included 
a $25,000 donation to the non-profit organiza-
tion for educational and restoration programs, 
including the planting of native Florida wetland 
trees. In 2007, FPL volunteers returned to help 
take care of the growing saplings.

•	 �FPL received the 2005 Hurricane Heroic Award 
from the Council for a Sustainable Florida. FPL 
was cited for implementing our highly efficient 
storm restoration plan to achieve unprecedented 
results in restoring power and restoring lives 
in the wake of the 2004 hurricane season. The 
council deemed rapid restoration of power 
important to the economic viability of the  
community, as well as the protection of Florida’s 
fragile environment and vital citrus industry. 
FPL also was recognized for our commitment 
to social responsibility, as it raised nearly $1.4 
million toward hurricane relief.

•	 �FPL Group scored the No. 1 ranking in the 
United States and No. 2 globally in a 2004 
World Wildlife Fund report that analyzed 72 
of the world’s leading power companies on 
current use of available technologies to reduce 
carbon dioxide emissions, as well as clear  
commitments made for future improvements.

•	 �In 2007, FPL received the No. 1 ranking from 
Innovest for the fourth ranking period for  
environmental performance among major U.S. 
electric utilities.
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Social
Responsibilities 

FPL Group’s entire workforce – more than 13,000 strong – 
works every day and in countless ways to serve our customers 
and build better communities. We strive to be a good and 
caring neighbor – a supporter of community needs and a 
trustworthy partner in the success of neighborhoods. Our 
commitment to safety, caring and education is extended to 
our workforce and beyond to the customers we serve. Never 
do we take our social responsibility more seriously than 

during times of crisis, such as in the wake of the hurricanes 
of 2004 and 2005.

Our social responsibilities begin with providing reliable 
electric service and extend to promoting safety and  
well-being, a good education system, diversity and equal 
opportunity employment, and being a good and caring 

neighbor to the communities we serve.

An FPL employee volunteers her time to help construct a BuildSmart® for Humanity home designed to lower monthly electric bills for the future 
homeowner. 

Working 
Today for  

a Bright 
Tomorrow



26Community Care 
We believe that we have a responsibility as a corporate 
citizen and involved neighbor to improve the quality 
of life in our communities. We do this by identifying 
important community needs and offering the strengths 
of our company and the talent of our employees to 
meet those needs.

One of our primary concerns is the safety of our em-
ployees and customers. We promote general electrical 
safety through a variety of public channels, including 
broadcast and television messages and the company’s 
monthly “Energy News” bill insert mailed monthly to 
customers. The FPL Web site also provides important 
safety tips, as does the FPL for Kids Web site for children. 
FPL also uses a flatbed-mounted demonstration called 
Sparky to drive home the importance of safety around 
FPL facilities to firefighters, police officers, building 
inspectors and emergency personnel. In addition, FPL 
sponsors Mr. Electricity, who uses his dazzling shows 
to teach elementary and middle school students the 
history and many uses of electricity with an emphasis 
on safety. 

Also important to FPL Group are the work opportu-
nities we provide in the communities we serve. Our 
minority business program gives qualified small, disad-
vantaged and women-owned businesses the chance to 
market their products and services to the company and 
to become more competitive when seeking business 
relationships with FPL Group. In 2006, FPL spent $688 
million with 4,266 diverse suppliers. 

Employee Policies 
FPL Group is one of only eight companies nationwide 
to be awarded the platinum level of recognition as Best 
Employer for Healthy Lifestyles, from the National 

Business Group on Health. This designation was earned by FPL Group for 
our commitment to promoting a healthy work environment and encourag-
ing employees and their families to live healthier lifestyles by providing 
them with meaningful fitness and health-improvement programs and 
services. FPL Group received this honor following a rigorous evaluation 
process conducted by an independent panel of business and academic 
professionals.

Providing Excellent Employee Benefits 
FPL Group is committed to providing our employees with excellent employ-
ment opportunities and benefit programs that promote a sense of secu-
rity and a work-life balance. Our company carefully examines plans and 
programs that result in the best value coverage for our employees and their 
families. FPL Group’s contributions to our employees’ benefits generally 
account for more than 30 percent of total compensation. A wide variety of 
benefit plans is available. 

Building Workforce Relations 
Approximately one-third of FPL’s employees are represented by the Inter-
national Brotherhood of Electrical Workers. For years, the company has 
worked to build and strengthen relationships with union members through:

•	 �Collaborative decision-making among company and union leaders 
•	 Joint safety advisory groups 
•	 Business unit operational reviews and updates 
•	 Business unit labor management meetings 
•	 Executive labor management meetings 
•	 Communications briefings 
•	 United Way

Keeping Employees Safe a Priority 
At FPL Group, safety is a priority in everything we do. We’re committed 
to providing a safe and healthy work environment for all employees and 
require that safety should never be compromised for any other business 
goal. We also expect companies providing services to FPL Group to have the 
same high standards of safety and health as we do.

The company takes very seriously our responsibility to provide the facilities, 
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27equipment, tools, procedures, safety programs and training for employees 
to work injury-free. In turn, our employees have the responsibility to  
work safely for their own benefit as well as that of their co-workers. This 
responsibility includes following appropriate safety rules and planning each 
work activity with appropriate risk assessment, good judgment and skills, 
along with a sincere dedication to work safely.

No other business objective has a higher priority than safety, and in recent 
years we have significantly reduced the number of serious injuries on the 
job. As an example, from 2000 through 2006, our Occupational Safety 
and Health Administration (OSHA) injury rate declined by more than 40 
percent, from just under 3.4 injuries to just under 2.0 injuries per 200,000 
hours worked. 

Helping Employees Get and Stay Healthy 
As part of an integrated and balanced approach to the health and well-being 
of employees and members of their families, the FPL-WELL program offers 
a wide scope of health and wellness-related services. 

FPL’s fitness centers include two state-of-the-art facilities – at our Juno 
Beach and Miami headquarters – offering cardio and strength equipment, 
fitness testing and group exercise classes. Smaller workout facilities are lo-
cated at the two Florida nuclear sites and two customer care centers. Three 
onsite primary-care health centers offer medical services and other health-
related services to both employees and their covered dependents. Periodic 
special promotions feature such issues as nutrition and weight manage-
ment, stress management and smoking cessation.

Assisting Employees in Times of Need 
The company also offers a confidential Employee Assistance Program (EAP) 
that provides help to employees working through personal problems. The 
EAP is separate from, but coordinates with, the mental health and sub-
stance abuse benefits the company offers to our medical plan participants. 

In 2003, FPL established Operation Homefront to provide support for FPL 
employees and their extended families directly affected by the war in Iraq. 
A support group is available with informal sessions led by a professional 
psychologist for those who have loved ones in the war or anyone who is af-
fected by the war in other ways.

Offering Equal Opportunity and Education 
We have long believed that the maximum utilization of human resources 
and equal employment opportunity are mutually dependent. Not only 
are discriminatory practices unlawful, but they are unjust and economi-
cally wasteful as well. Therefore, all our corporate activities reflect the full 
acceptance of our responsibilities as an Equal Employment Opportunity 
(EEO) company. Our EEO program addresses specific equal employment 
opportunity issues and ensures that equal opportunities are made available 
to all employees.

In addition, FPL takes affirmative action to employ, and to advance in 
employment, qualified disabled individuals and qualified veterans of the 
Vietnam era.

As part of a renewed focus on employee growth and development, the 
company recognized and strengthened our internal education and training 
efforts and established FPL Group University in 2003. The University in-
cludes curriculum in the areas of quality, leadership development, business 
and commercial skills and professional effectiveness. It features five col-
leges: power generation, power systems, customer service and sales, nuclear 
power and information management.

Helping Customers in Need
Our commitment to being a good neighbor is especially 
true when it comes to serving our low-income custom-
ers who are at risk and may have difficulty meeting their 
energy needs. To help support families and individuals in 
need, we have developed many programs and practices 
that offer our customers more and better choices. Our En-
ergy Affordability Model focuses on financial assistance, 
energy conservation and other initiatives to further the 
health, safety and well-being of our customers. 

In 2006, FPL worked to significantly increase activities 
in support of low-income households:

FPL Care to ShareSM – Care to Share provides emer-
gency assistance funds to customers who are in crisis 
and unable to pay their electric bills. Voluntary con-
tributions from employees and customers are supple-
mented in part by annual contributions from FPL. 
From 1994 to 2006, FPL Care to Share raised nearly 
$8.6 million and has provided assistance to more than 
45,000 families. FPL made a corporate contribution of 
$1 million in 2006 and will make the same contribu-
tion in 2007. In 2006, FPL customers donated more 
than $430,000 to those in need – more than $100,000 
online while paying their monthly electric bills. A 
recent FPL employee campaign netted $23,000 for FPL 
Care to Share.

AWARE (Always Watching for At-Risk Elders) – FPL 
has a special employee program to identify and refer 
potentially at-risk elders (and others) to social service 
organizations that may provide the help they need.

FPL ASSIST – Through partnerships with state 
government, community-action agencies, and other 
social service organizations, FPL ASSIST helps eligible 
customers in need by offering emergency payment  
assistance. Together with a network of 700 low-income/ 
elderly service organizations, we facilitate payment 
assistance to at-risk customers. In 2006, more than 
60,000 households were helped with payments totaling 
more than $18.3 million.

Low-Income Energy Assistance Program (LIHEAP) 
Advocacy – LIHEAP is the federal government’s 
primary program to help qualified low-income house-
holds and senior citizens pay their home energy bills. 

FPL played a key role in Florida’s efforts to advocate 
for federal LIHEAP funding increases in 2006 with 
the help of community partners such as the Florida 
Council on Aging, The Salvation Army and other low-
income advocates. We have also committed to a more 
active role to improve LIHEAP funding by partnering 
with the Edison Electric Institute (EEI), the national 
association of investor-owned electric utilities, and by 
supporting EEI’s www.SupportLIHEAP.com Web site.

In 2005, FPL played an active role in a lobbying  
campaign that persuaded Congress and the president 
to increase federal LIHEAP funding by more than  
$1 billion in 2006 to $3.1 billion, up from $2 billion 
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FPL employees participate in a Home Energy Makeover by leaving behind longer lasting and environmentally friendly compact fluorescent bulbs. 
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29in 2005. Florida’s LIHEAP payment assistance/weatherization allocation 
increased to $46 million in 2006, up from $29 million in 2005.

Medically Essential Service Program – FPL’s Medically Essential Service 
Program is for customers whose electric service is medically essential. 
Qualifying customers are referred to social service agencies that provide 
financial assistance, and are given a limited extension of time to pay their 
bills and special notification prior to disconnection of service for non-
payment, so customers can secure funds to make necessary arrangements. 
In 2006, FPL conducted a special outreach to advise these customers of 
available assistance and is repeating this initiative in 2007. 

Weatherization – FPL works with non-profit agencies and community 
groups to provide funding for the installation of weatherization measures 
such as weatherstripping, caulking, door sweeps and air conditioning 
maintenance for low-income customers. We increased 2006 incentives by 
117 percent.

Home Energy Makeover – In partnership with the Community Founda-
tion of Sarasota and The Governor’s Front Porch Initiative (sponsored by the 
Florida Department of Community Affairs), FPL installed energy-efficiency 
solutions — at no cost to the customer — in more than 50 low-income 
homes in just one day. These measures, valued at up to $700 per household, 
can result in annual energy bill savings of up to 25 percent.

FPL in partnership with the Dorsey Riverbend Front Porch Council in 
2007 sponsored a home energy makeover in Fort Lauderdale’s Riverbend 
neighborhood. We will continue to sponsor home energy makeover projects 
in 2007.

20-percent-lower rate – In 2006, FPL gained regulatory approval to establish 
a rate reduction of 20 percent on the first 1,000 kilowatt-hours of usage  
for all consumers who conserve and use less energy. This rewards energy  
efficiency efforts and provides direct benefit to all customers, including 
those on low and fixed incomes.

Customer-Centric Programs
Meeting our customers’ needs for safe and reliable electric service is just the 
first step. We’re also committed to developing new processes and finding 
new technologies that deliver on our promise to offer the best customer 
service and value possible. For example: 

Smart electric meters – As FPL prepares for the future, we will install 
50,000 advanced two-way Internet Protocol electric meters in select cus-
tomer homes and small businesses by the end of 2007. If this test project is 
successful, additional customers will receive “smart meters” in 2008. The 
new technology will allow us to collect electricity-related data, as well as 
provide opportunities to improve customer services such as billing, call 
handling, reliability and power restoration. The initiative also will allow 
us to improve our own operating effectiveness in systems planning, load 
management and employee safety.

Bill paying options – FPL offers a variety of easy and convenient customer 
billing and payment options, so our customers have choices. The FPL  
Automatic Bill Pay® program allows for automatic payment from a customer’s 
bank account on time, every month. The FPL E-Mail Bill® program makes 
it possible to receive and review bills via e-mail. FPL Pay Online offers a 
month-by-month option to pay via Internet, and FPL Pay by Phone® allows 
for immediate payment via telephone.  

Bill management program – FPL helps customers better manage their 
electric bills through the FPL Budget Billing program. The program offers 
customers more control, because it evens monthly energy costs over the 
course of a year and prevents major fluctuations in bills. This makes it easier for 

customers to manage and budget monthly expenses.

Energy conservation programs – FPL provides tips 
and tools to make it easy for customers to control 
energy usage and save money on their electric bills. 
We also offer a variety of incentive programs to help 
customers pay for a number of energy efficiency 
upgrades. Energy advice and programs are offered to 
both residential customers and business customers.

Educational Programs 
FPL’s Power of KnowledgeSM initiatives are the result 
of our well-established commitment to education and 
to the community and are intended to reach all ages 
– from pre-K through college. They include partner-
ships, programs and activities with public schools, 
community colleges, science fairs and career develop-
ment programs.  

FPL’s most popular programs with school age children 
are all designed to inform and entertain students, 
educators and parents alike with fun, exciting ways 
to apply knowledge about energy and electricity to 
everyday life. They include: 

•	 �FPL’s Energy Encounter, located at the St. Lucie 
nuclear power plant, features more than 30 in-
teractive displays on energy, electricity, nuclear 
power and the environment. This program also 
features the Marine Education Center, the Col-
lege of Turtle Knowledge, an “Energy Treasure 
Hunt” and hands-on classroom programs for 
school field trips as well as teacher and adult 
workshops and programs. In September 2006, 
the Energy Encounter reached a milestone of 
500,000 visitors. 

•	 �The Electrifying Experience and Energy Whys 
are science outreach programs that educate 
students, pre-K through 12th grade, on  
energy history, safety and its multiple forms. 

•	 �Captain Conservation is an assembly-style 
program filled with original songs, audience 
participation and fun, designed to teach  
students how they can use energy more  
efficiently. This program is available for  
students in kindergarten through third grade 
at public schools within FPL’s service territory. 

•	 �FPL for Kids has educational games, experiments 
and information on energy conservation,  
electrical safety and electrical sources for  
kids, parents and teachers and is located on  
www.FPL.com/education.

FPL’s Power of Knowledge initiatives offer long-lasting 
value to the communities we serve: 

•	 �Many of the programs are recognized by 
the “Sunshine State Standards” and national 
science standards for units on electricity and 
energy at many grade levels, making them 
excellent for students preparing for the FCAT 
and other tests.
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•	 �FPL has partnered with Miami Dade College 
(MDC) and Indian River Community College 
(IRCC) to create the Electrical Power Technology 
Professional Training Pipeline, an educational-
track program that creates the opportunity 
for at least 20 students annually to enter the 
FPL workforce straight out of college. Through 
partnership with MDC and IRCC, FPL invests 
in career support and development to prepare 
students for entry into the high-demand utility 
field and provide them with a high-paying, 
rewarding career track. The program places 
emphasis on recruiting among low-income 
minorities, veterans, disabled persons and 
displaced homemakers.

•	 �FPL’s Power of Knowledge initiatives are a great 
way for teachers and schools to offer unique 
programming to their students at no cost. 

•	 �FPL donates money to local schools and 
students to help them succeed by rebuilding a 
community room at the PACE Center for Girls, 
funding a delinquency prevention program, 

FPL employees turn out in large numbers to support Race for the Cure in its mission to fight breast cancer through treatment and education.

and presenting gifts to recent program  
graduates to encourage continuing education. 

•	 �FPL supports economic growth in the community by investing in 
career support and development.

•	 �All FPL’s Power of Knowledge initiatives reinforce the importance 
of energy conservation, which can have a lasting impact on our 
environment and ensure that our energy supplies are not depleted. 

community Outreach 
Through our subsidiaries, FPL Group provides electricity 
to thousands of communities in more than two dozen states. As part of 
our social responsibility, we are committed to being a good neighbor. This 
entails anticipating and understanding our customers’ needs, building long-
term relationships in the neighborhoods and communities of which we are 
a part, and being open-minded and receptive to new ideas.

As part of our community outreach program, we solicit the views and opin-
ions of community members before we undertake major electric system 
expansion or before we upgrade projects.

As part of our approval processes, we are committed to involving the 
community in our planning so that we can learn more about community 
interests and priorities and take them into consideration in our planning 
along with the technical requirements of providing electricity.
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31the Susan G. Komen Breast Cancer Foundation for national breast 
cancer research studies. 

•	 �Community Volunteer Corps – Through this employee-run group, 
a strong network of employee volunteers gives thousands of hours 
of their time to a wide variety of neighborhood 
and community projects such as cleaning shorelines, renovating 
playgrounds, volunteering for Earth Day projects, mentoring and 
supplying holiday food drives. The group operates independently of 
any corporate partnership 
or financial support. FPL’s internal Web site also offers employees 
the opportunity to help through www.VolunteerMatch.org. 

•	 �Sunfest – FPL provides varying sponsorship at Sunfest, Florida’s 
largest music, art and waterfront festival held annually in West 
Palm Beach. Company volunteers also work in booths designed to 
promote hurricane and conservation awareness. 

•	 �Florida Council on Aging – In August 2006, FPL received special 
recognition for our 25-year partnership with the Florida Council 
on Aging and sponsorship of the annual FPL/FCOA Quality Senior 
Living awards.

•	 �Exchange City sponsor – FPL Energy’s Seabrook Station sponsored 
100 Seabrook Middle School sixth-graders to attend an all-day visit 
to Exchange City, the nationally acclaimed education program that 
simulates a working city. At Exchange City, students take the roles of 
business owners, employees, public officials, consumers and citizens 
while running a variety of businesses and government offices. 

•	 �Employee blood drives – Company-sponsored blood drives are 
held approximately every eight weeks at many company locations. 

•	 �Support for overseas troops – FPL’s Community Volunteer Corps 
has been collecting supplies for FPL reservists and encouraging 
employees to send cards and letters to their co-workers fighting in 
Iraq and Afghanistan. 

•	 �Hurricane donations – Following the devastating hurricanes of 2004, 
FPL offered a $250,000 matching grant to the American Red Cross. 
Our employees and customers almost doubled that target by donat-
ing $490,000. We provided a matching gift of $277,000 to the Florida 
Hurricane Relief Fund, to which FPL customers also donated $400,000. 
Combined, we helped raise nearly $1.4 million toward hurricane 
relief. For 2005 hurricane disaster relief, FPL gave a combined total of 
$244,000 to Power of Hope, the American Red Cross and the Salvation 
Army. FPL employees donated another $230,500 as well. 

FPL recently introduced a Community Ambassadors 
Program that encourages all FPL employees, retirees 
and family members to volunteer within their local 
communities. One component of the program is the 
Community Outreach Teams: a speaker’s bureau com-
posed of FPL employees who will deliver concise and 
compelling presentations before neighborhood and 
community organizations about key FPL initiatives 
and other issues important to the energy industry and 
our customers. 

Corporate Citizenship 
FPL Group is involved in the community in many ways, 
including contributions, management involvement, 
community programs and employee volunteerism. 
In 2006, FPL Group donated $5 million in charitable 
and civic contributions and sponsorships. Highlights 
include:

•	 �United Way – The company is a major cor-
porate donor to the United Way, annually 
contributing more than $600,000. In 2006, FPL 
Group’s employees donated a record mount of 
money – approximately $2.3 million. In the last 
decade alone, the company and our employ-
ees have donated more than $25 million and 
countless hours of volunteer work to United 
Way  
campaigns within the communities where we 
have a presence.

•	 �Loggerhead Marinelife Center – FPL donated 
$250,000 to the Loggerhead Marinelife Center in 
Juno Beach to help build a new state-of-the-art 
marine veterinary hospital, museum and visitor 
center. The mission of the center is to help edu-
cate the public on the importance of protecting 
and preserving sea turtles, and FPL is proud to 
be a partner with this prestigious group. More 
than 10,000 schoolchildren and another 75,000-
plus visitors go to the center annually. 

•	 �BuildSmart® for Humanity – In a regional 
partnership with Habitat for Humanity, FPL 
has donated $900,000 to build 14 homes for 
low-income customers and has incorporated 
BuildSmart energy efficiency features into 
more than 225 Habitat for Humanity homes. 
The improvements are expected to allow new  
homeowners to save up to 30 percent on 
monthly electric bills, compared to similar 
homes not upgraded to BuildSmart standards. 

•	 �Race for the Cure – For the past 10 years, FPL 
has been a lead sponsor of the Race for the 
Cure to fight breast cancer and has pledged to 
continue our commitment into the future. In 
addition, FPL consistently has had the largest 
corporate team year after year. Seventy-five 
percent of the money raised from the race 
goes to breast cancer treatment and education 
programs in Palm Beach, Martin and St. Lucie 
counties. The remaining 25 percent goes to 
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Through the FPL Group Foundation, we provide civic and charitable con-
tributions that focus on education, the environment, human services and 
community development. The foundation matches employee contributions 
to education dollar-for-dollar and each spring provides scholarships for 
employees’ children who qualify as National Merit Scholar finalists. Other 
examples of these community investments include:

Education 
•	 The Education Fund
•	 Junior Achievement 
•	 Florida International University 
•	 Collier County Education Foundation 
•	 University of Florida Foundation 

Environment
•	 Audubon of Florida 
•	 Loggerhead Marinelife Center 
•	 World Wildlife Fund

Human Services
•	 Big Brothers & Big Sisters of Palm Beach 
•	 Florida Council on Aging 
•	 Habitat for Humanity 
•	 United Way 

Community Development
•	 Economic Development Councils 
•	 Local Initiative Support Corporation 
•	 Manatee Community Foundation 
•	 Urban League 
•	 Kids Voting 

Responsibility 
In our mission to be a good neighbor to the communities we serve, we take 
our responsibility to provide safe, continuous and reliable electric service 
very seriously. We’re also taking the actions necessary to meet our customers’ 
growing demand for electricity. 

Because the generation and flow of electricity is so vital to our nation’s  
health and well-being, electric companies must be able to effectively deal 
with unforeseen events such as major storms, oil spills or capacity shortfalls. 

FPL Group’s ability to respond quickly during times of crisis is well docu-
mented, never more so than during the 2004 and 2005 hurricane seasons. 
The company has instituted a comprehensive business continuity plan to 
further enhance our restoration capabilities. The plan provides processes 
and specific actions to ensure that the company’s employees are safe and 
accounted for, that key business functions are maintained, and that incon-
venience to customers is minimized should a crisis of any type occur.

An Industry Leader
In recognition of our industry achievements and  
dedication to the community, FPL Group received 
several awards in 2006 and 2007.

•	 �FPL Group is ranked first among electric  
and gas utilities in FORTUNE® magazine’s  
“America’s Most Admired Companies” edition, 
dated March 19, 2007. We scored No. 1 in each 
of the eight attributes considered: innovation, 
people management, use of corporate assets, 
social responsibility, quality of management, 
financial soundness, long-term investments 
and quality of products/services.

•	 �The Ethisphere Council named FPL Group to 
its list of 2007 World’s Most Ethical Companies. 
The list recognizes companies for demonstrating 
real and sustained ethical leadership within 
their industries; for proactively engaging 
with the communities they serve and impact; 
investing in innovation, quality and sustain-
able business practices that reduce resource 
consumption in the production or use of their 
products and/or increase consumer health or 
safety; leveraging relative positions of influence 
to affect positive industry change; and looking 
strategically to profit fairly from such ethical 
leadership business practices. FPL Group  
was one of only three energy companies and 
utilities worldwide to be recognized. 

•	 �For the third consecutive year, FPL received the 
“Service One™ Award” for top-rated customer 
service among utilities in the United States, 
Canada and Africa. Specifically, FPL ranked 
“Best In Class” in the use of customer self-
service options through the Internet and the 
automated phone system.

•	 �The J.D. Power and Associates’ Electric Utility 
Consumer Satisfaction Survey of the nation’s 
largest electric utilities placed FPL in a tie  
for second in the southern region in overall 
customer satisfaction.

•	 �In recognition of FPL’s programs and policies of 
mutual benefit to business and older Americans, 
the Southeastern Association of Area Agencies 
on Aging honored the company with its Public/
Private Partnership Award. 

•	 �Edison Electric Institute, the major trade 
association in the electric power industry, 
recognized FPL’s Right Tree Right Place educa-
tion program by presenting the company with 
a Community Advocacy Award. 
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Cautionary Statements And Risk Factors  
That May Affect Future Results

In connection with the Safe Harbor provisions of the Private Securities 
Litigation Reform Act of 1995 (Reform Act), FPL Group, Inc. (FPL 
Group) and Florida Power & Light Company (FPL) are hereby providing 
cautionary statements identifying important factors that could cause 
FPL Group’s or FPL’s actual results to differ materially from those pro-
jected in forward-looking statements (as such term is defined in the 
Reform Act) made by or on behalf of FPL Group and FPL in this report, 
on our respective Web sites, in response to questions or otherwise. Any 
statements that express, or involve discussions as to, expectations, 
beliefs, plans, objectives, assumptions or future events or perfor-
mance (often, but not always, through the use of words or phrases 
such as will likely result, are expected to, will continue, is anticipated, 
believe, could, estimated, may, plan, potential, projection, target, 
outlook) are not statements of historical facts and may be forward-
looking. Forward-looking statements involve estimates, assumptions 
and uncertainties. Accordingly, any such statements are qualified in 
their entirety by reference to, and are accompanied by, the following 
important factors (in addition to any assumptions and other factors 
referred to specifically in connection with such forward-looking state-
ments) that could cause FPL Group’s or FPL’s actual results to differ 
materially from those contained in forward-looking statements made 
by or on behalf of FPL Group and FPL. 

Any forward-looking statement speaks only as of the date on which 
such statement is made, and FPL Group and FPL undertake no 
obligation to update any forward-looking statement to reflect events or 
circumstances, including unanticipated events, after the date on which 
such statement is made. New factors emerge from time to time and it 
is not possible for management to predict all of such factors, nor can it 
assess the impact of each such factor on the business or the extent to 
which any factor, or combination of factors, may cause actual results to 
differ materially from those contained in any forward-looking statement. 

The following are some important factors that could have a significant 
impact on FPL Group’s and FPL’s operations and financial results, and 
could cause FPL Group’s and FPL’s actual results or outcomes to differ 
materially from those discussed in the forward-looking statements: 

FPL Group and FPL are subject to complex laws and regulations 
and to changes in laws and regulations as well as changing 
governmental policies and regulatory actions, including initiatives 
regarding deregulation and restructuring of the energy industry 
and environmental matters. FPL holds franchise agreements with 
local municipalities and counties, and must renegotiate expiring 
agreements. These factors may have a negative impact on the 
business and results of operations of FPL Group and FPL. 
• FPL Group and FPL are subject to complex laws and regulations, and 
to changes in laws or regulations, including the Public Utility Regula-
tory Policies Act of 1978, as amended, the Public Utility Holding 
Company Act of 2005, the Federal Power Act, the Atomic Energy Act of 
1954, as amended, the Energy Policy Act of 2005 (2005 Energy Act) 
and certain sections of the Florida statutes relating to public utilities, 
changing governmental policies and regulatory actions, including 
those of the Federal Energy Regulatory Commission (FERC), the Flori-
da Public Service Commission (FPSC) and the legislatures and utility 
commissions of other states in which FPL Group has operations, and 
the Nuclear Regulatory Commission (NRC), with respect to, among 
other things, allowed rates of return, industry and rate structure, 
operation of nuclear power facilities, operation and construction of 
plant facilities, operation and construction of transmission facilities, 
acquisition, disposal, depreciation and amortization of assets and 
facilities, recovery of fuel and purchased power costs, decommis-
sioning costs, return on common equity and equity ratio limits, and 
present or prospective wholesale and retail competition (including but 
not limited to retail wheeling and transmission costs). The FPSC has 
the authority to disallow recovery by FPL of any and all costs that it 
considers excessive or imprudently incurred. The regulatory process 
generally restricts FPL’s ability to grow earnings and does not provide 
any assurance as to achievement of earnings levels.
• FPL Group and FPL are subject to extensive federal, state and 
local environmental statutes as well as the effect of changes in or 
additions to applicable statutes, rules and regulations relating to air 
quality, water quality, climate change, waste management, wildlife 
mortality, natural resources and health and safety that could, among 
other things, restrict or limit the output of certain facilities or the use 
of certain fuels required for the production of electricity and/or require 
additional pollution control equipment and otherwise increase costs. 

There are significant capital, operating and other costs associated 
with compliance with these environmental statutes, rules and 
regulations, and those costs could be even more significant in  
the future. 
• FPL Group and FPL operate in a changing market environment 
influenced by various legislative and regulatory initiatives regarding 
deregulation, regulation or restructuring of the energy industry, 
including deregulation or restructuring of the production and sale of 
electricity. FPL Group and its subsidiaries will need to adapt to these 
changes and may face increasing competitive pressure.

• FPL Group’s and FPL’s results of operations could be affected by FPL’s 
ability to renegotiate franchise agreements with municipalities and 
counties in Florida. 

The operation and maintenance of power generation facilities, 
including nuclear facilities, involve significant risks that could 
adversely affect the results of operations and financial condition of 
FPL Group and FPL.
• The operation and maintenance of power generation facilities involve 
many risks, including, but not limited to, start-up risks, breakdown or 
failure of equipment, transmission lines or pipelines, the inability to 
properly manage or mitigate known equipment defects throughout our 
generation fleets unless and until such defects are remediated, use of 
new technology, the dependence on a specific fuel source, including the 
supply and transportation of fuel, or the impact of unusual or adverse 
weather conditions (including natural disasters such as hurricanes), as 
well as the risk of performance below expected or contracted levels of 
output or efficiency. This could result in lost revenues and/or increased 
expenses, including, but not limited to, the requirement to purchase power 
in the market at potentially higher prices to meet contractual obligations. 
Insurance, warranties or performance guarantees may not cover any or all 
of the lost revenues or increased expenses, including the cost of replace-
ment power. In addition to these risks, FPL Group’s and FPL’s nuclear units 
face certain risks that are unique to the nuclear industry including, but 
not limited to, the ability to store and/or dispose of spent nuclear fuel and 
the potential payment of significant retrospective insurance premiums, 
as well as additional regulatory actions up to and including shutdown of 
the units stemming from public safety concerns, whether at FPL Group’s 
and FPL’s plants, or at the plants of other nuclear operators. Breakdown or 
failure of an operating facility of FPL Energy may prevent the facility from 
performing under applicable power sales agreements which, in certain 
situations, could result in termination of the agreement or incurring a 
liability for liquidated damages. 

The construction of, and capital improvements to, power generation 
facilities involve substantial risks. Should construction or capital 
improvement efforts be unsuccessful, the results of operations and 
financial condition of FPL Group and FPL could be adversely affected. 
• FPL Group’s and FPL’s ability to successfully and timely complete 
their power-generation facilities currently under construction, those 
projects yet to begin construction or capital improvements to exist-
ing facilities within established budgets is contingent upon many 
variables and subject to substantial risks. Should any such efforts be 
unsuccessful, FPL Group and FPL could be subject to additional costs, 
termination payments under committed contracts, and/or the write-
off of their investment in the project or improvement. 

The use of derivative contracts by FPL Group and FPL in the normal 
course of business could result in financial losses that negatively 
impact the results of operations of FPL Group and FPL. 
• FPL Group and FPL use derivative instruments, such as swaps, 
options and forwards to manage their commodity and financial market 
risks. FPL Group provides full energy and capacity requirements services 
and engages in trading activities. FPL Group could recognize financial 
losses as a result of volatility in the market values of these contracts, or 
if a counterparty fails to perform. In the absence of actively quoted mar-
ket prices and pricing information from external sources, the valuation 
of these derivative instruments involves management’s judgment or 
use of estimates. As a result, changes in the underlying assumptions or 
use of alternative valuation methods could affect the reported fair value 
of these contracts. In addition, FPL’s use of such instruments could be 
subject to prudency challenges and if found imprudent, cost recovery 
could be disallowed by the FPSC. 

FPL Group’s competitive energy business is subject to risks, many 
of which are beyond the control of FPL Group, that may reduce 
the revenues and adversely impact the results of operations and 
financial condition of FPL Group. 
• There are other risks associated with FPL Group’s competitive energy 
business. In addition to risks discussed elsewhere, risk factors specifi-
cally affecting FPL Energy’s success in competitive wholesale markets 
include the ability to efficiently develop and operate generating assets, 
the successful and timely completion of project restructuring activi-
ties, maintenance of the qualifying facility status of certain projects, 
the price and supply of fuel (including transportation), transmission 
constraints, competition from new sources of generation, excess 
generation capacity and demand for power. There can be significant 
volatility in market prices for fuel and electricity, and there are other 
financial, counterparty and market risks that are beyond the control 
of FPL Energy. FPL Energy’s inability or failure to effectively hedge its 
assets or positions against changes in commodity prices, interest 
rates, counterparty credit risk or other risk measures could significantly 
impair FPL Group’s future financial results. In keeping with industry 
trends, a portion of FPL Energy’s power generation facilities operates 
wholly or partially without long-term power purchase agreements. 
As a result, power from these facilities is sold on the spot market or 
on a short-term contractual basis, which may affect the volatility 
of FPL Group’s financial results. In addition, FPL Energy’s business 
depends upon transmission facilities owned and operated by others; if 
transmission is disrupted or capacity is inadequate or unavailable, FPL 
Energy’s ability to sell and deliver its wholesale power may be limited. 

FPL Group’s ability to successfully identify, complete and integrate 
acquisitions is subject to significant risks, including the effect of 
increased competition for acquisitions resulting from the consoli-
dation of the power industry. 
• FPL Group is likely to encounter significant competition for acquisi-
tion opportunities that may become available as a result of the 
consolidation of the power industry, in general, as well as the passage 
of the 2005 Energy Act. In addition, FPL Group may be unable to 
identify attractive acquisition opportunities at favorable prices and to 
successfully and timely complete and integrate them. 

Because FPL Group and FPL rely on access to capital markets, the 
inability to maintain current credit ratings and access capital mar-
kets on favorable terms may limit the ability of FPL Group and FPL 
to grow their businesses and would likely increase interest costs. 
• FPL Group and FPL rely on access to capital markets as a significant 
source of liquidity for capital requirements not satisfied by operating cash 
flows. The inability of FPL Group, FPL Group Capital Inc and FPL to main-
tain their current credit ratings could affect their ability to raise capital 
on favorable terms, particularly during times of uncertainty in the capital 
markets, which, in turn, could impact FPL Group’s and FPL’s ability to grow 
their businesses and would likely increase their interest costs. 

Customer growth in FPL’s service area affects FPL Group’s and 
FPL’s results of operations.
• FPL Group’s and FPL’s results of operations are affected by the 
growth in customer accounts in FPL’s service area. Customer growth 
can be affected by population growth as well as economic factors in 
Florida, including job and income growth, housing starts and new 
home prices. Customer growth directly influences the demand for 
electricity and the need for additional power generation and power 
delivery facilities at FPL. 

Weather affects FPL Group’s and FPL’s results of operations.
• FPL Group’s and FPL’s results of operations are affected by changes 
in the weather. Weather conditions directly influence the demand for 
electricity and natural gas and affect the price of energy commodities, 
and can affect the production of electricity at wind and hydro-powered 
facilities. FPL Group’s and FPL’s results of operations can be affected 
by the impact of severe weather which can be destructive, causing 
outages and/or property damage, may affect fuel supply, and could 
require additional costs to be incurred. At FPL, recovery of these costs 
is subject to FPSC approval. 

FPL Group and FPL are subject to costs and other effects of legal 
proceedings as well as changes in or additions to applicable tax 
laws, rates or policies, rates of inflation, accounting standards, 
securities laws and corporate governance requirements. 
• FPL Group and FPL are subject to costs and other effects of legal and 
administrative proceedings, settlements, investigations and claims, 
as well as the effect of new, or changes in, tax laws, rates or policies, 
rates of inflation, accounting standards, securities laws and corporate 
governance requirements. 

Threats of terrorism and catastrophic events that could result 
from terrorism may impact the operations of FPL Group and FPL in 
unpredictable ways.
• FPL Group and FPL are subject to direct and indirect effects of 
terrorist threats and activities. Generation and transmission facilities, 
in general, have been identified as potential targets. The effects of 
terrorist threats and activities include, among other things, terrorist 
actions or responses to such actions or threats, the inability to gener-
ate, purchase or transmit power, the risk of a significant slowdown in 
growth or a decline in the U.S. economy, delay in economic recovery 
in the U.S., and the increased cost and adequacy of security and 
insurance. 

The ability of FPL Group and FPL to obtain insurance and the terms 
of any available insurance coverage could be affected by national, 
state or local events and company-specific events. 
• FPL Group’s and FPL’s ability to obtain insurance, and the cost 
of and coverage provided by such insurance, could be affected by 
national, state or local events as well as company-specific events. 

FPL Group and FPL are subject to employee workforce factors that could 
affect the businesses and financial condition of FPL Group and FPL. 
• FPL Group and FPL are subject to employee workforce factors, including 
loss or retirement of key executives, availability of qualified personnel,  
collective bargaining agreements with union employees and work stoppage that 
could affect the businesses and financial condition of FPL Group and FPL.

The risks described herein are not the only risks facing FPL Group and 
FPL. Additional risks and uncertainties not currently known to FPL 
Group or FPL, or that are currently deemed to be immaterial, also may 
materially adversely affect FPL Group’s or FPL’s business, financial 
condition and/or future operating results.
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