
RECEIVED
MAY 0 6 2009

PUBLIC SERVICE COMMISSION

May 5, 2009
Via Efile

Mr. Darrell Nitschke
Executive Secretary
North Dakota Public Service Commission
600 E. Boulevard Avenue, Dept. 408
Bismarck, North Dakota 58505-0480 

RE:	 Local Tariff for Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic
Communications

Dear Mr. Nitschke:

Enclosed for filing please find the original copy of the revised pages for the North Dakota Price List No. 4
(Local Exchange) submitted on behalf of Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a
Trinsic Communications. The purpose of this revision is to increase Business Service Monthly Recurring
Charges; Analog PBX Trunk Service Monthly Recurring Charges; and corrects section numbering. The
Company respectfully requests this revised tariff to become effective on May yy, 2009.

The following pages are included with this filing:

1 St Revised Pages 1-2
1 St Revised Page 44

Revised Page 53
1S t Revised Page 103

Updates Check Sheet
Increases Business Service and Analog PBX Trunk Service Monthly Recurring
Charges
Corrects Section Numbering
Corrects Section Numbering

Please acknowledge receipt of this filing by date returned e-mail. Any questions you may have regarding this
filing may be dir ie l to me at 407-740-3001 or via email to tforte@ 	 antminc.com . Thank you for your assistance
with this matte

Sincerely,

Thomas M. Forte
Consultant to Matrix Telecom, Inc. d/b/a Matrix Business Technologies also d/b/a Trinsic Communications

TMF/rg
Enclosures

cc:	 S. Klopack - Matrix
file:	 Matrix — ND Local
tms: ND10901

1 	 PU-09-190 	 Filed: 5/6/2009
Business Product Revisions

Pages .6

Matrix Telecom, Inc.

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies
	

North Dakota Price List No. 4
also d/b/a Trinsic Communications	 1 St Revised Page 1

Cancels Original Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION PAGE REVISION
Title Original 31 Original 61 Original
1 1st Rev. * 32 Original 62 Original
2 1St Rev. * 33 Original 63 Original
3 Original 34 Original 64 Original
4 Original 35 Original 65 Original
5 Original 36 Original 66 Original
6 Original 37 Original 67 Original
7 Original 38 Original 68 Original
8 Original 39 Original 69 Original
9 Original 40 Original 70 Original
10 Original 41 Original 71 Original
11 Original 42 Original 72 Original
12 Original 43 Original 73 Original
13 Original 44 1St Rev. * 74 Original
14 Original 45 Original 75 Original
15 Original 46 Original 76 Original
16 Original 47 Original 77 Original
17 Original 48 Original 78 Original
18 Original 49 Original 79 Original
19 Original 50 Original 80 Original
20 Original 51 Original 81 Original
21 Original 52 Original 82 Original
22 Original 53 1St Rev. * 83 Original
23 Original 54 Original 84 Original
24 Original 55 Original 85 Original
25 Original 56 Original 86 Original
26 Original 57 Original 87 Original
27 Original 58 Original 88 Original
28 Original 59 Original 89 Original
29 Original 60 Original 90 Original
30 Original

* - indicates those pages included with this filing

Issued: May 6, 2009	 Effective: May 6, 2009
Issued by:	 Scott Klopack

Vice President and General Counsel
7171 Forest Lane, Suite 700

Dallas, Texas 75230
	

ND10901



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
	

North Dakota Price List No. 4
also d/b/a Trinsic Communications

	
1st Revised Page 2

Cancels Original Page 2

CHECK SHEET, (CONT'D.)

PAGE REVISION PAGE REVISION PAGE REVISION
91 Original 102 Original 113 Original
92 Original 103 1st Rev. * 114 Original
93 Original 104 Original 115 Original
94 Original 105 Original 116 Original
95 Original 106 Original 117 Original
96 Original 107 Original 118 Original
97 Original 108 Original 119 Original
98 Original 109 Original 120 Original
99 Original 110 Original 121 Original
100 Original 111 Original 122 Original
101 Original 112 Original

* - Indicates pages included with this filing.

Issued: May 6, 2009	 Effective: May 6, 2009
Scott Klopack

Vice President and General Counsel
7171 Forest Lane, Suite 700

Dallas, Texas 75230

Issued by:

ND10901



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
	

North Dakota Price List No. 4
also d/b/a Trinsic Communications	 1st Revised Page 44

Cancels Original Page 44

SECTION 5 - RATES- BUSINESS SERVICES

5.1	 Business Service Monthly Recurring Charge

Rate Group A Local Only
Rate Group B Local Only
Rate Group C Local Only
Rate Group A Local plus Long Distance l

Rate Group B Local plus Long Distance'
Rate Group C Local plus Long Distance

$35.45 per line (1)
$38.45 per line (1)
$40.95 per line (I)
$28.45 per line (I)
$31.45 per line (I)
$33.95 per line (I)

5.2	 Analog PBX Trunk Monthly Recurring Charge

Rate Group A Local Only
Rate Group B Local Only
Rate Group C Local Only
Rate Group A Local plus Long Distance'
Rate Group B Local plus Long Distance'
Rate Group C Local plus Long Distance'

$57.00 per trunk (1)
$60.00 per trunk (I)
$63.50 per trunk (1)
$50.00 per trunk (I)
$53.00 per trunk (I)
$56.50 per trunk (I)

DID CO Termination	 $27.50 per trunk

	5.3	 Initial Service Conversion Charge

$20.00 per line converted, non-recurring
$10.00 each additional
$85.00 per DID CO termination per trunk, non-recurring

	5.4	 Installation Charge

$55.00 per line or trunk installed, non-recurring
$11.00 each additional

When a Customer chooses to use the Company's Long Distance in addition to its local service, the Customer receives a $7.00
subsidy on local service.

Issued: May 6, 2009
Issued by: Scott Klopack

Vice President and General Counsel
7171 Forest Lane, Suite 700

Dallas, Texas 75230

Effective: May 6, 2009

NDI0901



Matrix Telecom, Inc. d/b/a Matrix Business Technologies
	

North Dakota Price List No. 4
also d/b/a Trinsic Communications

	
1 st Revised Page 53

Cancels Original Page 53

SECTION 7 - TRINSIC PRODUCTS, (CONT'D.)

7.2	 Basic Services and Rates

7.2.1 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the
duration of a telephone call, the following rules apply:

A. Calls are measured in durational increments identified for each service. All calls 	 (T)
which are fractions of a measurement increment are rounded-up to the next
whole unit.

B. Timing on completed calls begins when the call is answered by the called party. 	 (T)
Answering is determined by hardware answer supervision in all cases where this
signaling is provided by the terminating local carrier and any intermediate
carrier(s).

C.	 Timing terminates on all calls when the calling party hangs up or the Company's 	 (T)
network receives an off-hook signal from the terminating carrier.

Issued: May 6, 2009	 Effective: May 6, 2009
Issued by:
	

Scott Klopack
Vice President and General Counsel

7171 Forest Lane, Suite 700
Dallas, Texas 75230
	

ND10901



North Dakota Price List No. 4
1 sr Revised Page 103

Cancels Original Page 103

Matrix Telecom, Inc. d/b/a Matrix Business Technologies
also d/b/a Trinsic Communications

SECTION 7 - TRINSIC PRODUCTS, (CONT'D.)

7.3	 Miscellaneous Services and Rates, (Cont'd.)

7.3.6 Directory Assistance Services, (Cont'd.)

A.	 Rates

1.	 Basic Directory Assistance

Direct dialed, within and outside state
Operator assisted

2. Directory Assistance Call Completion

Per completed call within the LATA

3. National Directory Assistance

Per call

4.	 PVA Directory Assistance

Per query
$1.25
$3.10

$0.00*

$1.25

$1.06

For calls completed outside LATA, intraLATA or long distance usage charges apply.

Issued: May 6, 2009	 Effective: May 6, 2009
Issued by:	 Scott Klopack

Vice President and General Counsel
7171 Forest Lane, Suite 700

Dallas, Texas 75230
	

ND10901
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