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220 N 5th Street W e S . =

Bismarck, North Dakota 58501
701 222 7051 . .
701 222 6976 fax Spirit of Service'

Kent Blickensderfer
Vice President — Public Policy

September 11, 2009

Ms. Illona Jeffcoat-Sacco, Executive Secretary
North Dakota Public Service Commission

600 E Boulevard Avenue — State Capitol
Bismarck, ND 58505-0480

Dear Ms. Jeffcoat-Sacco:

Attached for filing with the Commission are an original and one copy of the North Dakota
Exchange and Network Services Price Schedule No. 1.

This filing proposes to eliminate the Qwest Connections Guide Program. The Qwest
Connections Guide was only used briefly in Arizona in 2005; consequently, there are no North
Dakota move professionals or residential customers impacted by this program elimination.

We have shown October 12, 2009 as the effective date. We would appreciate acknowledgment
of receipt of this filing. An additional copy of this transmittal letter and a self-addressed,
stamped envelope, are enclosed. Please date stamp the copy and return it to us.

If you have any questions regarding this matter, please contact Robin Terry by telephone at
(303) 383-6753 or by e-mail at Robin.Terry@gwest.com.

Sincerely,
Kent Blickensderfer

Vice President — Public Policy
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ADDITIONAL INFORMATION FOR TELECOMMUNICATIONS FILING

I. Description of Service Affected:

Eliminate the Qwest Connection Guide Program. This residential-only marketing program
allowed the Company to work with realtors, mortgage and moving company representatives and
other move-related professionals to market Qwest services to residential customers in the process
of establishing new service or moving their existing service to a new address. Customers who
subscribed to a Qwest service(s) received a $25.00 gift card that could be used for various
purchases including other Qwest services. The Qwest Connections Guide was only used briefly
in Arizona in 2005; consequently, there are no North Dakota move professionals or residential
customers impacted by this program elimination.

II. Value/Benefit:

Qwest no longer uses the Qwest Connections Guide Program. Leaving the program in the Price
Schedule when it is no longer available may cause unnecessary questions and confusion.

III. Proposed Effective Date of Change:

Qwest proposes to make this change effective October 12, 2009.
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NOTICE
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5. EXCHANGE SERVICES
5.2 LocAL EXCHANGE SERVICE (Cont’d)

5.2.14 RESERVED FOR FUTURE USE

[1] This page cancels Page 18, Release 1.
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