
It rs also lor wlcows, wlcowers,
single people and new people in
the community.

The dinner started in 1971 for
about 40 people at St. Catherine
Catholic Church, but the number
of people who attended grew every
year. Eventually the dinner was
moved from the church basement

the VFW manager and chef, will
be well enough to also cook, as he
did last year. Martin is recovering
from heart surgery and Fiegen
says if he is well enough to cook,
her husband, Dich may heþ him.

Traditional meal
The traditional' Christmas Eve
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GaH lenn fof ilGta¡l$
8f5-0f63

chips in and heþs out.
Drug Plastics will donate about

l0 turkeys. The turkeys are gener-
ally de-boned and weigh about 14
pounds.

It is hoped that a donation of
ham will again come from the
Viking Bowling League, and Bob
Maresh plans to make his famous
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0UTREACH CENTER, INC.

ABUSEÐ PERSONS

''Non:ProfitQrganizatioé
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Crisis Center - 701-845.0078

24 Hour Crisis Hot Line
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Valley Meat is providing
key giblets, and Midwest Dairy is
donating all the dairy products for
the dinner.

Desserts, cookies, bars and salad
donations are still needed. Bring
them to the church on Christmas
Eve before 5 p.m.

993

STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION
Public Service Commission
Qwest Performance Assurance Plan
Investigation
Case No. PU-06-58
Public Service Commission
Qwest Performance Assurance Plan
Investigation
Case No. PU-07-256
Public Service Commission
Qwest Performance Assurance Plan
Investigat¡on
Case No. PU-08-920
NOTICE. OF OPPORTUNITY FOR
COMMENT AND NOTICE OF
OPPORTUNITY FOR HEARING
November 25, 2009
Preliminary Statement
For telecommunications comoanies
that have, or inlend to have, an
agreement with Qwest Corporation
(Qwest) for interconnection serv¡ces,
Owest offers a Performance
Assurance Plan (PAP) option. A PAP
provides for self-executing payments
to the competitive local exchange car-
rier (CLEC) ¡f Qwest does not provide
interconnection services to the CLEC
at parity to the service it provides.to its
own retail customers, or if Qwest fails
to meet certain service benchmarks.
The PAP provides for periodic rev¡ews

''tó determine whether performance
measures should be added to, deleted

tfrom, or modified; whether benc¡mark
standards should be modified or
replaced by parity standards; and
whether to move a classification of a
performance measurement to High,
'Medium, or Low or Tier 1 to Tier 2.
Particioants of the review mav include
Qwest, CLECs, and the Comin¡ssion.
PAP revis¡ons approved by the
Commission as a result of such
reviews aþply to exist¡ng and future
interconnection agreements thal
incoroorate the PAP. The most recenl
PAP revision was effective beginn¡ng
January 1, 2008,'as approved in Case
No PU-06-58. That proceed¡ng was
cont¡nued in the event an ongoing
multistate Regional Oversight
Committee rev¡ew might r€sult in fur-
ther PAP or oerformance measure-
ment chanoes.
On June is, zool, the Commission
ioined in a multistate collaborative
âud¡t ot Qwest's PAP oerformance
reporting and payment process for
calendar year 2005, Case No. PU-07-
256. The Final Report for the Audit of
2005 Owest's Performance
Assurance Plans by Liberly
Consulting Group was issued
November 30, 2007. The report ¡s
available for v¡ewing and downloading
from the Commiss¡on's inlernet site at
lìttp://www. psc.state. nd. us/data-
base/documenlslOT -0256 / o 1 4-
01 0.odf.
On December 17,2008, lhe
.Commission joined ¡n a multistate
review of the effect¡veness of the PAP
and whether its continuation is neces-
sary, Case No. PU-08-920. The
review was a multistate eftort oroan-
ized by the Regional Oversìght
Committee, On February 11, 2009,
lhe Commiss¡on issued a Noticê of
Qwest Performancê Assurance Plan
Review and Not¡ce of Opportun¡ty for
Commenl in Case No. PU-08-920, for
comments from ¡ntefested oersons on
trends in Qwesl performance in pro-
vid¡ng interconnection, comments on.
the structural comDonents oflhe PAP
and performance measures, stake-
holder recommendations and exoeri-
énces with lhe PAP and performance
measures. and comments on the
competitivè env¡ronment. The Not¡ce
stated lhat the Commission would
receive wr¡tten comments until March
27,2009. On March 27, 2009, Integra
Telecom of North Dakota. Inc. filed
comments and Detitioned to ¡ntervene.
The Regional Oversight Committee
contracted with Liberty Consult¡ng
Göup (Liberty) to perforin the reviewl
Based on comments received from
Integra Telecorn of North Dakota, Inc.
and olher compètitive local exchange
carriers and data proviqed by Qwest,
Liberty issued its June 30, 2009
Ahalysis of Qwest's Performance
Assurance Plans Final Report. Liberty
concluded that the PAP is still serving
a useful purpose. The report also
offers several recommendations for
çhanges to the PAP and performance
measures, and makes several find-
ings that may have affected Qwest's
reported performance results or pay-
ments under Jhe PAP.
The report is âvailable for viewing and
downloading from the Commission's
internet site at:
http ://www.psc.slate. nd.us/data-
base/documents/08-0920/01 8-
020.pdf
w¡th appendices at:
hltp ://www.psc.stale. nd. us/data-
base/documents/08-0920/0 1 8-
010.Ddf.
Coniments and requesls for hearing
must be filed by January 15, 2010.
Commenls should address the follow-
Ing:
1 . Whether there exists an omission or
failure of existing performance meas-
ures to capture intended performance.
2. Where there is duDlication of anoth-
er Derformance mea'suremenl.
3. Whether such omission, failure, or
duplicat¡on of a performanóe measure
juslifies the addition, modification, or
removal of a oerformance measure.
4. Whether anv benchmark standards
should be módified or replaced by

Dick Fiegen 845-1224
Gene He¡se 845-2813

Sales-Sertlice-lnstallation

Att TYPES OF OVERHEAD

DOORS & OPENERS
Resident¡al & Commerciaf

the tur-

rior i(Allr,Sqag,o!:g), ¡ Exle¡or
(Spring/Summer)

Free Estimates
Reasonable Rates

P.O. Box 423, Valley City, ND 58072

help with the delivery of meals.
Many people, organizations

and businesses prefer to make
monetary contributions, which is
also welcomed. They may be sent
to the church marked "Christmas
Eve Dihneri' or dropped offat the
church office.

Valley Gity, ND - 840-2896

parity standards. . changes to the PAP and performance
5. Whether the actual volume of data measìjres, and makes ðeveral find-
points have been less or greater than iilgs that may have affected Qwest's
anticipated, and, ¡f so, whether there reporled performance results or pay-
is iustification for the reclassification of ments under the PAP.
a performance measurement. The report is available for viewing and
Any disputes regarding adding, delel- downloading from the Commission's
ing, or modifying performance meas- ¡nternet site at:
urèments will be resolved by Ìhe http://www.psc.state.nd.us/data-
Commission. base/docu m e nts/08 -0920/01 8-
A copy of Qwest's performance meas- 020.pdf
ures and the PAP may be obtained with appendices at:
from lhe Commission. For more infor- http://www.psc.state.nd.us/data-
mation contact the North Dakota base/documents/08-0920/018-
Public Service Commission, State 010.pdf.
Capitol, B¡smarck, North Dakota Comments and requests for hearing
58505, (701) 328-2400; or Relay must be filed by January 15, 2010.
Nonh Dakota 1-800-366-6888 TTY. lf Comments should address the follow-
you require any auxiliary aids or serv- ing:
ices, such as readers, signers, or 1. Whether there exists an omission or
Braille materials, please notify the failure of existing performance meas-
Commission at least 24 hours ¡n urestocaplureintendedperformance.
advance. 2. Where there is duplication of anoth-
PUBLIC SERVICE COMMISSION er performance measurement.
Tony Clark, Commibsioner 3. Whelher such om¡ssion, failule, or
Kevin Cramer, Chairman duplication of a performanee measure
Brian P. Kalk, Commissioner justifies the addition, modificalion, or
. removal of a Þerformance measure.

(December 3, 2009) 4..Whether any benchmark standards

ee4 ;:Îiit",å;'o#33]t'"0 
or repraced bv

5. Whetherlhe actual volume of data
STATE OF NORTH DAKOTA points have been less or greater than

.. PUBLIC SERVICE COMMISSION anticipated, and, if so, whether there
Publ¡c Service Commission is juslif¡cation for the reclassification of

:.SwestrPerformance Asçurance Plan:. aþeformañcê'méastlremenl.
f nvestigation . -.1 .. .. Any disputes {egardingadding; delet-
,Gaqe No. PU-06:þ8 , . : .. ing, or modify¡ng performance meas-' Publiô Sérvice Ccimmissiori uréments will be resolved by the
Qwest Performance Assurance Plan Commission.
Investigation A copy ôf Qwest's performance meas-
Case Ño. PU-07-256 ures ánd the PAP may be obtained

. Public Service Commission from the Commission. For more infor-
Qwest Performance Assurance Plan mat¡on contacl the North Dakota
Investigation Public Service Commission, State
Case No. PU-08-920 Capitol, Bismarck, North Dakota
NOTICE OF OPPORTUNITY FOR 58505, (701) 328-240O; or Relay
COMMENT AND NOTICE OF North Dakota 1-800-366-6888 Try. lf
OPPORTUNITY FOR HEARING you require any auxiliary aids or serv-
November25,2009 ices, such as readers, signers, or
Preliminary Statement Braille materials, please notify the
For telecommunications companies Commission at least 24 hours in
that have, or intend to have, an agree- advance.
ment witti Qwest Corporatión (Qúest) PUBLIC SERVICE COMMISSION
for interconnection services, Qwest Tony Clark, Commissioner
offers a Performance Assurance Plan Kevin Cramer, Chairman
(PAP) option. A PAP provides for self- Brian P. Kalk, Commissioner
execut¡ng payments to the competi-
tive fócal exchange car¡er (CLEC) if ..ø1pecember 3,2009)
Qwest does not provide interconnec- N
tion services to the CLEC at par¡ty to M
the service it prov¡des to its own retail ,# 995
customers, or if Qwest fails to meet #
certain service benchmarks. JtrlATE OF NORTH DAKOTA
The PAP provides for periodic reviews JøPUBLIC SERVICE COMMISSION
to determine whether performanceø Firstlink
measuresshouldbeaddedto,deleted 211 Designation
from, or modif¡ed; whether benchmark Appl¡calion
standards should be modified or Case No. PU-09-713
replaced by parity standards; and NOTICE OF OPPORTUNITY FOR
whether lo move a classification of a HEARING
performance measurement to High, November 25, 2009
Medium. or Low or Tier 1 to Tiea2. The Federal CommÚnications
Partic¡pantsofthereviewmayinclude Commission (FCC) has designated
Qwest, CLECS, and the Commission. the 211 dialing code to provide direct
PAP revisions approved by the access to organizations. providing
Commission as a result of such community information and referral
reviews apply to existing and future services that are currently not avail-
interconnection agreements that ablethroughlhe9ll emergencycode
incorporate the PAP. The most recent or the_ 31 1 police non-emergency
PAP revision was effective beoinninq code.
January1,2008,asapproveO¡ñCasõ On Seplember 24, 2003, the
No PU'-06-58. Ínat þioceedirÍg was Commiséion 'designated the Mental
continued in the event an ongoing Health Associat¡on in North Dakota
mult¡state Regional Oversight (MHAND), as the user of the 211 dial-
Committee review mighl result in fur- ¡ng code in North Dakota.
ther PAP or performãnce measure- ' On March 7, 2007, the Commission
ment changes. authorized MHAND to subcontract
On June 13, 2007, the Commission 211 operations within North Dakota.
¡oined in a multistate collaborative MHANDhasbeensubcontractingwith
audit of Qwesl's PAP performance Firstlink for the prov¡sion of 21 1 oper-
reporting and payment process for ations in Cass County.
calendar year 2005, Case No. PU-07- In its October 30, 2009 letter, MHAND
256. The'Final Repôrt for the Aúdit of notified the Commission that, due to
2005 Qwest's Performance lack of economic support, it must relin-
Assurance Plans by Liberty quish ¡ts designation as the 211 dial-
Consulting Group was issued ing code user.
November" 30, 2007. The repórt is Oñ November 2, 2009, the
available for viewing and downloading Commission received a letter stating
from the Commission's ¡ntemet site at that effective October 30, 2009,
http://www.psc.state.nd.us/data- Firstlink will temporar¡ly prov¡de 21 1

base/documentsl0T-02561014- ooerations for North Dakota. until a
010.pdf. dècision is made about 21 l's future.
On December 17, 2008, lhe On Novémber 23, 2009, Firstlink f¡led
Commission joined in a multistate a letter requesting designation as the
review of the effectiveness of the PAP 21 1 d¡aling code usêr for North
and whether ¡ts continuation is neces- Dakota.
sary, Case No. PU-08-920. The The issues to be considered are:
review was a multistate effort oroan- 1. ls anv other entitv interested in des-
ized by the Regibnal Oversìght ignatiori as the usêr of the 211 dial
Committee. On February I 1, 2009, code in North Dakota?
the Commission issued 

-a 
Notice of 2. ls the Fitstlink's intended use of

'Qwest Performance Assurance Plan the 211 dial code in North Dakotacon-
Review and Notice of Opportunity for sistent with the FCC intended use of
Comment in Case No. PU-08-920, for that code?
comments from interested persons on Those interested are ¡nvited to com-
trends in Qwest performañce in pro- ment in writing. Persons desiring a
vid¡ng interconneclion, comments on hear¡ng must file a wr¡tten request
the structural components of the PAP ident¡fying their interest ¡n the pro-
and performance measures, slake- ceed¡ng and the reasons for request-
holder recommendations and experi- ing a hearing. Comments and
ences with the PAP and performance requests for heàring must be received
measures, and comments on the by January 8, 2010. lf deemed appro-
comDetilive env¡ronment.. The Notice oriate, the Commission can determine
statéd that the Commission would ihe mâtter without a hear¡ng.
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Phone: (701)845-2961

receive written comments until March For more information contact the
27,2009. On March 27,2OO9,lntegra Public Service Commission, State
Teiecom of North Dakota, lñc. fiied Capitol, B¡smarck, North Dakota
comments and petitioneð tq intervene. 58505, 701-328-2400; or Relay North
The Reoional overs¡oht comm¡ttee Dakota 1-800-366-6888 TTY. lf vou
contractéd with Libeity Consulting require any auxiliary aids or servióes,
Group (Liberty) to perform the review. such as readers, signers, or Braille
Based on comments received from materials please notify the
Integra Telecom of North Dakota, Inc. Commission.
and olher competitive local exchange PUBLIC SERVICE COMMISSION
carriers and data provided by Qwest, . Tony Clark, Commissioner r
Liberty issued it's June 3'0, 2009 Kevín Cramer, Chairrhan ¡f
Analyóis of Qwest's Perfoimance Brian P. Kalk, Commiss¡oner ffi
Assuiance Plans Final Report, Liberty &

wfs V-We&

concluded thal the PAP is st¡ll serving (December 3, 2009)
a useful purpose- The report also J
offers several recommendations for ø


