STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION

FirstLink Case No. PU-09-713
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AFFIDAVIT OF SERVICE BY CERTIFIED MAIL

STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Shelly A. Bauske deposes and says that:
she is over the age of 18 years and not a party to this action and, on the 18" day of
March, 2010, she deposited in the United States Mail, Bismarck, North Dakota, two

envelopes with certified postage, return receipt requested, fully prepaid, securely sealed
and each containing a photocopy of:

Order Designating Statewide 211 Dialing Code User

The envelopes were addressed as follows:

Ms. Susan Rae Helgeland, MS Ms. Cindy Miller

Executive Director Executive Director

Mental Health America of North Dakota FirstLink

523 N 4" Street PO Box 447

PO Box 4106 Fargo ND 58107-0447

Bismarck ND 58502-4106

Cert. No. 7009 2820 0001 0934 2698 Cert. No. 7009 2820 0001 0934 2704

Each address shown is the respective addressee's last reasonably ascertainable post
office address.

_dhlly A Bavolc

Subscribed and sworn to before me
this 18" day of March, 2010.

JOHN G HAMRE
Notary Public
State of North Dakota

My Commission Expires July 4, 2014

NoTry Pabiic
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STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION

FirstLink Case No. PU-09-713

211 Designation
Application

ORDER DESIGNATING STATEWIDE 211 DIALING CODE USER
March 18, 2010

The Federal Communications Commission (FCC) has designated the 211 dialing
code to provide direct access to organizations providing community information and
referral services that are currently not available through the 911 emergency code or the
311 police non-emergency code.

On September 24, 2003, the Commission designated the Mental Health
Association in North Dakota (MHAND), as the user of the 211 dialing code statewide in

North Dakota.

On March 7, 2007, the Commission authorized MHAND to subcontract 211
operations in North Dakota. MHAND subcontracted with FirstLink for the provision of
211 in Cass County.

In its October 30, 2009 letter, MHAND notified the Commission that, due to lack
of economic support, it must relinquish its designation as the 211 dialing code user.

On November 2, 2009, the Commission received a letter stating that effective
October 30, 2009, FirstLink will temporarily provide statewide 211 operations for North
Dakota until a decision is made about 211’s future. FirstLink subsequently indicated it
would provide statewide 211 operations until March 15, 2010.

On November 23, 2009, FirstLink filed a letter requesting designation as the 211
dialing code user for North Dakota.

On November 25, 2009, the Commission issued a Notice of Opportunity for
Hearing providing until January 8, 2010 for comments and requests for hearing. No
comments or requests for hearing were received.

On January 14 and January 25, 2010, FirstLink filed affidavits of Cindy Miller,
Executive Director of FirstLink, in support of the application. The January 25 affidavit
stated that FirstLink is no longer interested in a statewide 211 designation due to a lack
of stable long-term funding for the entire state. However, FirstLink would like to be the
designated user of the 211 dialing code in Cass County.

On February 10, 2010, the Commission authorized FirstLink to use the 211
dialing code in Cass County.

On February 19, 2010, a meeting of stakeholders was held to assess support for
statewide 211 services going forward.
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On February 19, 2010, the Commission issued a Notice of Intent to Reopen
Proceeding because it had reason to believe that conditions of fact had changed and
public interest required the reopening of the proceeding. The Notice listed the following

issues:

1. Is any other entity interested in designation as the user of
the 211 dial code in North Dakota?

2. Is FirstLink's intended use of the 211 dial code in North
Dakota consistent with the FCC intended use of that code?

3. Is it in the public interest for the Commission to authorize
FirstLink statewide use of the 211 dialing code, effective
when FirstLink’s 211 services are sufficiently funded?

On March 4, 2010, another meeting of stakeholders was held to assess support
for statewide 211 services.

On March 11, 2010, FirstLink filed an affidavit of Cindy Miller supporting the
application and requesting that the Commission authorize FirstLink as the statewide
user of the 211 dialing code.

FirstLink’s intended use of the 211 dialing code is to create and maintain a
database of programs and services, and then to disseminate this information to
individuals that dial the 211 code. FirstLink employs trained call specialists to answer

information, referral, crisis, listening and support calls. FirstLink is certified in Alliance of
Information and Referral Systems and has been a call center for many years.

FirstLink’s intended use of the 211 dial code in Cass County is consistent with
the FCC intended use of that code and should be designated for such use. It is in the
public interest for the Commission to authorize FirstLink statewide use of the 211 dialing

code.

Order

FirstLink is authorized to use the 211 dialing code in North Dakota for access to
community information and referral services.
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