
315 Second Street Southeast
PO Box 2220
Jamestown, North Dakota 58402-2220
701 252-0540
800 257-4044
www.otpco.com 

RECENED
FEB 0 4 2016

PUBLIC SERVICE COMMISSION   

°TIER 

February 2, 2010

POWER COMPANY

Public Service Commission
State of North Dakota
Consumer Affairs
State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for January 2010. The total for the month of
January is 	

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Judy Heinen

1 	 PU-10-6 	 Filed: 2/4/2010 	 Pages 12
January 2010 Service Disconnect Report
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AN 4OTTERTAIL COMPANYAn Equal Opportunity Employer



CIS813 , 	 UTILITY DISCONNECT FORM
	

PAGE 	 1 01/31/2010

2
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/19/2010 1105 $239.78
DATE AND TIME OF RECONNECT 01/19/2010 1200

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2010 1104 $194.93
DATE AND TIME OF RECONNECT 01/04/2010 1310

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1055 $733.88
DATE AND TIME OF RECONNECT 01/13/2010 1337

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1052 $303.40
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1140 $292.78
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1045 $334.52
DATE AND TIME OF RECONNECT 01/05/2010 1250

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1103 $284.15
DATE AND TIME OF RECONNECT 01/19/2010 1433

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2010 1056 $171.23
DATE AND TIME OF RECONNECT 01/04/2010 1600

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1014 $132.84
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1048 $543.44
DATE AND TIME OF RECONNECT 01/15/2010 1315

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1109 $201.11



CIS813 UTILITY DISCONNECT FORM

DATE AND TIME OF RECONNECT 	 00 / 00/0 0 00

PAGE 	 2 	 01/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1057 $126.25
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2010 1110 $387.18
DATE AND TIME OF RECONNECT 01/15/2010 1015

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1121 $1613.50
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 0835 $427.99
DATE AND TIME OF RECONNECT 01/13/2010 1516

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2010 1100 $212.91
DATE AND TIME OF RECONNECT 01/21/2010 1545

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1000 $312.44
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1028 $412.33
DATE AND TIME OF RECONNECT 01/20/2010 1700

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1125 $218.48
DATE AND TIME OF RECONNECT 01/14/2010 1400

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2010 1130 $137.20
DATE AND TIME OF RECONNECT 01/12/2010 1135

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1040 $243.65
DATE AND TIME OF RECONNECT 01/14/2010 1310

3
RESIDENTIAL



CIS813 UTILITY DISCONNECT FORM

DATE AND TIME OF DISCONNECT 	 01/1 2/2010
DATE AND TIME OF RECONNECT 	 01/12/2010

PAGE 	 3 	 01/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1050 	 $205.86
1548

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2010 1110 $392.18
DATE AND TIME OF RECONNECT 01/04/2010 1330

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2010 0915 $118.31
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2010 1030 $247.71
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
COMMERCIAL

DATE AND TIME OF DISCONNECT 01/28/2010 1108 $230.26
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1045 $215.21
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1029 $413.82
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1044 $169.91
DATE AND TIME OF RECONNECT 01/19/2010 1432

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2010 0938 $361.44
DATE AND TIME OF RECONNECT 01/20/2010 1608

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2010 1006 $627.36
DATE AND TIME OF RECONNECT 01/20/2010 1615

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 0850 $156.72
DATE AND TIME OF RECONNECT 01/15/2010 1630

6



CIS813
	

UTILITY DISCONNECT FORM
	

PAGE 	 4 01/31/2010

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

01/11/2010
01/11/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

0910 	 $418.50
1625

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1008 $143.41
DATE AND TIME OF RECONNECT 01/05/2010 1420

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1052 $353.16
DATE AND TIME OF RECONNECT 01/12/2010 1800

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2010 0914 $265.40
DATE AND TIME OF RECONNECT 01/20/2010 1420

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1041 $ 16 1. 60
DATE AND TIME OF RECONNECT 01/13/2010 1420

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1033 $386.21
DATE AND TIME OF RECONNECT 01/19/2010 1426

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 0900 $455.90
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1150 $378.52
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1045 $177.01
DATE AND TIME OF RECONNECT 01/13/2010 1625

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1019 $254.48
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1034 $347.39
DATE AND TIME OF RECONNECT 01/12/2010 1431

6
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PAGE 	 5 01/31/2010

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

01/21/2010
01/21/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1135 	 $601.35
1630

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1034 $365.17
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2010 1040 $187.06
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 0935 $430.70
DATE AND TIME OF RECONNECT 01/15/2010 1515

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 0847 $355.48
DATE AND TIME OF RECONNECT 01/22/2010 1530

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1014 $155.66
DATE AND TIME OF RECONNECT 01/05/2010 1425

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2010 0908 $252.32
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1000 $297.01
DATE AND TIME OF RECONNECT 01/05/2010 1615

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/14/2010 1153 $335.91
DATE AND TIME OF RECONNECT 01/14/2010 1800

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1005 $723.75
DATE AND TIME OF RECONNECT 01/05/2010 1625

7
COMMERCIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1030 $158.36
DATE AND TIME OF RECONNECT 00/00/0000 0000

7



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 6 01/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

01/05/2010 1200 $142.53
01/06/2010 1330

01/14/2010 1100 $444.77
01/14/2010 1630

01/11/2010 1037 $419.51
01/11/2010 1530

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

DIVISION 1 0
DIVISION 2 13
DIVISION 3 10
DIVISION 4 0
DIVISION 5 4
DIVISION 6 23
DIVISION 7 7
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 57

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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UTILITY DISCONNECT FORM
	

PAGE 	 1 01/31/2010

8
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/20/2010 1045 $213.38
DATE AND TIME OF RECONNECT 01/20/2010 1045

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1015 $795.77
DATE AND TIME OF RECONNECT 01/12/2010 1030

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/28/2010 1145 $113.98
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2010 1156 $155.96
DATE AND TIME OF RECONNECT 01/07/2010 1700

8
COMMERCIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1002 $568.32
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2010 1130 $677.39
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2010 1050 $131.58
DATE AND TIME OF RECONNECT 01/20/2010 1548

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1036 $127.53
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1015 $333.26
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/20/2010 1129 $225.84
DATE AND TIME OF RECONNECT 01/20/2010 1335

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2010 1013 $354.95



CIS813 UTILITY DISCONNECT FORM

DATE AND TIME OF RECONNECT 	 00/00/0000

PAGE 	 2 	 01/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1008 $249.45
DATE AND TIME OF RECONNECT 01/12/2010 1930

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01 / 19/20 1 0 1 1 00 $201.06
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1048 $360.67
DATE AND TIME OF RECONNECT 01/13/2010 1705

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2010 1015 $ 400.12
DATE AND TIME OF RECONNECT 01/26/2010 1633

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2010 1051 $513.30
DATE AND TIME OF RECONNECT 01/26/2010 1919

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1020 $ 11 0. 14
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1105 $168.97
DATE AND TIME OF RECONNECT 01/13/2010 1350

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1032 $136.59
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2010 1056 $263.87
DATE AND TIME OF RECONNECT 01/13/2010 1606

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2010 1020 $130.05
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL



CIS813 	 UTILITY DISCONNECT FORM

DATE AND TIME OF DISCONNECT 	 01/05/2010
DATE AND TIME OF RECONNECT 	 00/00/0000

PAGE 	 3 	 01/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1058 	 $242.91
0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2010 1044 $235.26
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2010 1024 $256.21
DATE AND TIME OF RECONNECT 01/06/2010 1100

13
COMMERCIAL

DATE AND TIME OF DISCONNECT 01/21 / 2010 1111 $160.29
DATE AND TIME OF RECONNECT 00/ 00/0 000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2010 1050 $176.02
DATE AND TIME OF RECONNECT 00/00/0000 0000

DIVISION 	 1 	 0
DIVISION 	 2 	 0
DIVISION 	 3 	 0
DIVISION 	 4 	 0
DIVISION 	 5 	 0
DIVISION 	 6 	 0
DIVISION 	 7 	 0
DIVISION 	 8 	 13
DIVISION 	 9 	 0
DIVISION 	 10 	 0
DIVISION 	 11 	 0
DIVISION 	 12 	 0
DIVISION 	 13 	 13
DIVISION 	 14 	 0
TOTAL 	 26

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 0

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS81.3 	 UTILITY DISCONNECT FORM 	 PAGE 	 1 01/31/2010

6
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/13/2010 1125 $212.22
DATE AND TIME OF RECONNECT 01/13/2010 1700

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1100 $150.91
DATE AND TIME OF RECONNECT 01/15/2010 1603

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2010 1225 $231.87
DATE AND TIME OF RECONNECT 01/12/2010 1452

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2010 1342 $326.29
DATE AND TIME OF RECONNECT 01/12/2010 1647

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2010 1230 $280.01
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/21/2010 1120 $206.10
DATE AND TIME OF RECONNECT 00/00/0000 0000

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 6
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 6

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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