315 Second Street Southeast E
PO Box 2220

Jamestown, North Dakota 58402-2220 @ E ” v E
701 252-0540

800 257-4044

www.otpco.com APR -6 2010

NORTH DAKOTA
PUBLIC SERVICE COMMISSION

OSeoimn

POWER COMPANY

April 2, 2010

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for March 2010. The total for the month of
March is 166.

Sincerely,

éﬁﬂhiﬁé/&/

Colleen Lebahn
Customer Service Representative

CC: Judy Heinen

3 PU-10-6 Filed: 4/6/2010 Pages: 20

March 2010 Service Disconnect Report

Otter Tail Power Corporation

An Equal Opportunity Employer AN é OTTERTAIL company
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTIN: C.LEBAHN

701-253-4744

$166

$823.

$574

$211.

$233

$407.

$358.

$272.

$229.

$360.

$216

.57

45

.35

00

.22

65

99

04

86

58

.21
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1057
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1115
1550
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$390.

$166

$754

$420

$187.

$434

$128

$121

$419.

$309.

61

.29

.48

.83

65

.65

.73

.50

53

11
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1334
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1140
0955

1102
1018
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$117.

$166.

$207

$125.

$607

$145.

$302.

$1157.

$241.

$262.

$161.

23

38

.43

63

.28

31

93

77

06

o8

91
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03/25/2010
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1318

1155
1610

1045
1700

1050
1220

1115
1310

1156
0000

1104
1134

1035
0900

1110
0000

1115
1500
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$775.

$196.

$178

$387

$340.

$541.

$294

$296

$263.

$116.

$211.

97

64

.73

.59

05

81

.83

.03

13

24

10
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1140

1005
0000
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$239.

$274.

$156.

$829.

$170.

$175.

$126

$127.

$145.

$284.

$752.

93

82

66

71

36

47

.57

85

03

27

74

MN 56537
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/29/2010
00/00/0000

03/08/2010
00/00/0000

03/08/2010
00/00/0000

03/22/2010
03/25/2010

03/10/2010
03/10/2010

03/23/2010
00/00/0000

03/09/2010
03/09/2010

03/02/2010
03/03/2010

03/24/2010
00/00/0000

03/08/2010
03/08/2010

03/23/2010
00/00/0000
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0000

1110
0000

1115
0000

1050
1636

1100
1555

1000
0000

0915
1135

1030
1658

1130
0000

1050
1409

0950
0000
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$260.

$2278.

$1108.

$416

$128.

$376.

$318.

$328

$192

$148.

$115.

02

03

.52

17

29

02

.71

.43

o8

09



CIS813 UTILITY DISCONNECT FORM PAGE 7 03/31/2010
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2010 1105 $702.87
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2010 1100 $330.06
DATE AND TIME OF RECONNECT 03/18/2010 1500
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/23/2010 1140 $442.01
DATE AND TIME OF RECONNECT 00/00/0000 0000
3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2010 0840 $1103.50
DATE AND TIME OF RECONNECT 03/18/2010 1115
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/10/2010 1050 $704.80
DATE AND TIME OF RECONNECT 03/11/2010 1430
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/10/2010 0945 $711.79
DATE AND TIME OF RECONNECT 03/11/2010 1030
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/10/2010 1100 $131.13
DATE AND TIME OF RECONNECT 00/00/0000 0000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/31/2010 1130 $796.85
DATE AND TIME OF RECONNECT 04/01/2010 1005
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/30/2010 1110 $264.14
DATE AND TIME OF RECONNECT 04/01/2010 1000
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/25/2010 1140 $561.97
DATE AND TIME OF RECONNECT 03/31/2010 1400
5
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2010 1035 $586.30
DATE AND TIME OF RECONNECT 03/08/2010 1641
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TIME OF RECONNECT

03/31/2010
03/31/2010

03/31/2010
03/31/2010

03/01/2010
00/00/0000

03/30/2010
03/30/2010

03/17/2010
03/17/2010

03/08/2010
03/10/2010

03/24/2010
03/25/2010

03/01/2010
03/01/2010

03/25/2010
00/00/0000

03/11/2010
00/00/0000

03/30/2010
03/30/2010

1115
1545

1010
1630

1105
0000

1130
1600

1155
1330

1040
1038

1045
1515

1118
1535

1145
0000

1025
0000

1110
1655
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$264.

$643

$274

$196.

$1561.

$252.

S166.

$370

$941.

$287.

$247.

13

.42

.40

32

33

14

22

.34

63

85

80
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/30/2010
00/00/0000

03/09/2010
03/09/2010

03/09/2010
03/09/2010

03/02/2010
03/02/2010

03/03/2010
03/03/2010

03/02/2010
03/02/2010

03/31/2010
03/31/2010

03/03/2010
03/03/2010

03/16/2010
03/16/2010

03/11/2010
03/11/2010

03/11/2010
00/00/0000

1030
0000

1158
1630

1038
1058

1033
1111

1045
1145

1048
1159

1147
1710

1055
1355

1137
1308

1102
1848

0937
0000
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$488.

$715.

$378

$248.

$3046.

$283

$397.

$498.

$314.

$696.

$475.

74

44

.59

87

26

.89

26

81

02

68

96
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/02/2010
03/03/2010

03/11/2010
03/11/2010

03/16/2010
03/16/2010

03/29/2010
03/30/2010

03/16/2010
03/18/2010

03/09/2010
03/09/2010

03/09/2010
00/00/0000

03/03/2010
00/00/0000

03/11/2010
00/00/0000

03/22/2010
03/22/2010

03/22/2010
00/00/0000

1057
0955

0945
2148

1127
1457

1118
1605

1140
1710

1026
1641

1048
0000

1000
0000

1006
0000

1049
1127

1055
6000
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-47
$209

$539.

$246.

$580.

$338.

$131

$278.

$369.

$205.

$308.

$282

44

.71

23

27

47

67

.89

69

72

88

98

.43



CIS813
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/29/2010
04/01/2010

03/16/2010
03/22/2010

03/08/2010
03/08/2010

03/16/2010
00/00/0000

03/30/2010
03/30/2010

03/17/2010
03/25/2010

03/08/2010
03/14/2010

03/29/2010
03/29/2010

03/23/2010
00/00/0000

03/08/2010
03/16/2010

03/22/2010
03/22/2010

1126
1533

1125
1500

1155
1600

1132
0000

0824
1454

1150
1100

1020
1847

1102
1520

1001
0000

1050
1454

1126
1310
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03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-47
$365

$155.

$232

$254

$140.

$2547.

$218.

$311

$172.

$245

$218

44

.23

72

.67

.75

19

43

90

.32

24

.86

.38



CIS813
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DATE
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DATE
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DATE

DATE
DATE
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DATE
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DATE
DATE

DATE
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DATE

AND
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AND
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AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/23/2010
03/23/2010

03/09/2010
03/09/2010

03/04/2010
03/10/2010

03/03/2010
00/00/0000

03/08/2010
00/00/0000

03/11/2010
03/11/2010

03/10/2010
03/10/2010

03/04/2010
03/04/2010

03/16/2010
03/16/2010

03/17/2010
03/17/2010

03/04/2010
00/00/0000

1000
1308

1018
1540

1149
1032

1001
0000

1135
0000

1000
1530

1000
1500

1129
1400

1058
1400

1035
1800

1000
0000

PAGE

12

03/31/2010

OTTER TAIL POWER COMPANY

FERGUS

FALLS,

MN 56537

ATTN: C.LEBAHN
701-253-4744

$450

$173.

$445

$804

$119.

$167.

$512.

$706

$300

$641

$242

.60

98

.70

.41

39

78

.30

.54

.90

.24



CIsS813 ’ UTILITY DISCONNECT FORM PAGE 13 03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/31/2010 1111 $152.99
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/16/2010 1115 $231.73
DATE AND TIME OF RECONNECT 03/17/2010 1440
7
COMMERCIAL
DATE AND TIME OF DISCONNECT 03/17/2010 1155 $529.42
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/08/2010 1130 $924 .24
DATE AND TIME OF RECONNECT 03/08/2010 1730
DIVISION 1 0
DIVISION 2 40
DIVISION 3 29
DIVISION 4 0
DIVISION 5 20
DIVISION 6 25
DIVISION 7 21
DIVISION 8 0
DIVISION S 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 135

***% END OF REPORT - CIS813 *** FOR C.LEBAHN **%*
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TIME OF DISCONNECT

03/10/2010
04/01/2010

03/03/2010
00/00/0000

03/17/2010
00/00/0000

03/01/2010
03/01/2010

03/30/2010
04/01/2010

03/08/2010
00/00/0000

03/30/2010
04/01/2010

03/17/2010
00/00/0000

03/08/2010
00/00/0000

03/10/2010
00/00/0000

03/08/2010

1155
1120

1118
0000

1028
0000

1158
1339

1002
1135

1150
0000

1004
1135

1043
0000

1015
0000

1049
0000

1109

PAGE

1

03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$746.

$1636.

$168.

$297

$200

$370

$225

$386.

$141.

$206

$447.

62

57

04

.71

.85

.32

.60

36

26

.45

79

MN 56537



CIS813
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

03/08/2010

03/18/2010
03/25/2010

03/16/2010
00/00/0000

03/09/2010
00/00/0000

03/22/2010
03/23/2010

03/22/2010
03/22/2010

03/02/2010
00/00/0000

03/02/2010
03/02/2010

03/24/2010
03/24/2010

03/15/2010
00/00/0000

03/10/2010
03/15/2010

1825

1115
1530

1017
0000

1100
0000

1121
0902

1131
1558

1015
0000

1155
1430

1000
1550

1017
0000

1010
1630

PAGE

2

03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$536.

$617.

$338

$646.

$172

$262.

$459

$112

$557

$125.

83

86

.56

76

.49

06

.44

.39

.74

67



CIS813 UTILITY DISCONNECT FORM PAGE 3 03/31/2010
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF DISCONNECT 03/15/2010 1034 $126.87
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2010 1053 $266.18
DATE AND TIME OF RECONNECT 03/15/2010 1125
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2010 1008 $770.82
DATE AND TIME OF RECONNECT 03/03/2010 1202
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/22/2010 1003 $443.15
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2010 1035 $195.94
DATE AND TIME OF RECONNECT 03/03/2010 1646
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/23/2010 1148 $235.92
DATE AND TIME OF RECONNECT 03/24/2010 1154
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/04/2010 1048 $855.05
DATE AND TIME OF RECONNECT 03/04/2010 1302
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2010 1104 $728.77
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/18/2010 1041 $147.81
DATE AND TIME OF RECONNECT 03/18/2010 1200
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/31/2010 1110 $310.09
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 17
DIVISION 9 0



DIVISION® 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

w =
HOPOOO

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813
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DIVISION
DIVISION
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DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT
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UTILITY DISCONNECT FORM

RESIDENTIAL

*** END OF REPORT

PAGE 1 03/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAEN
701-253-4744

03/10/2010 0909 $270.12
03/10/2010 1440

CIS813 *** FOR C.LEBAHN **%*



CIS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

[}

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2010
DATE AND TIME OF RECONNECT 03/16/2010
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2010
DATE AND TIME OF RECONNECT 03/17/2010
1 0
2 0
3 0
4 0
5 0
6 2
7 0
8 0
9 0
10 0
11 0
12 0
13 0
14 0
2

1102
0932

1055
1625

PAGE 1 03/31/2010
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$169.17

$261.16

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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