315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

RECEIVED

AUG 06 2010
PUBLIC SERVICE COMMISSION O'TD:BTATL

POWER COMPANY

August 3, 2010

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for July 2010. The total for the month of July

is ?7/.

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

7 PU-10-6 Filed: 8/6/2010 Pages: 13
July 2010 Service Disconnect Report

Otter Tail Power Corporation
 Colleen Lebahn

An Equal Opportunity Employer AN é OTTERTAIL comeany B




CIS813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

07/28/2010
00/00/0000

07/07/2010
00/00/0000

07/07/2010
00/00/0000

07/22/2010
00/00/0000

07/07/2010
07/08/2010

07/07/2010
07/09/2010

07/28/2010
07/28/2010

07/08/2010
07/09/2010

07/22/2010
00/00/0000

07/28/2010
00/00/0000

07/14/2010

1010
0000

1010
0000

1004
0000

1150
0000

1015
1606

1000
1604

1032
1558

1148
1500

1200
0000

1039
0000

1150

PAGE

1

07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$1l76.

$123.

$132.

$233

$141.

$2009.

$180.

$227.

$284

$166.

$180.

51

73

19

.89

63

93

11

23

.24

o8

09



CIssl3

DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

00/00/0000

07/26/2010
00/00/0000

07/28/2010
07/30/2010

07/14/2010
00/00/0000

07/28/2010
07/28/2010

07/26/2010
00/00/0000

07/28/2010
00/00/0000

07/28/2010
08/02/2010

07/22/2010
00/00/0000

07/26/2010
07/26/2010

07/19/2010
07/19/2010

0000

1044
0000

1000
1137

1037
0000

1047
1410

1049
0000

1005
0000

1000
1530

1200
0000

1038
1100

1020
1500

PAGE
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07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$206.

$201.

$125

$218

$175

$110.

$352

$118.

$136.

$188

46

52

.55

.54

.76

46

.69

92

53

.30



CIss81l3

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND

UTILITY DISCONNECT FORM

TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/28/2010
07/29/2010

07/07/2010
07/23/2010

07/21/2010
07/21/2010

07/12/2010
07/12/2010

07/19/2010
00/00/0000

07/26/2010
07/26/2010

07/01/2010
07/01/2010

07/08/2010
07/08/2010

07/12/2010
00/00/0000

07/22/2010
00/00/0000

07/22/2010
00/00/0000

1100
1015

1115
1230

1010
1620

1020
1130

1025
0000

1045
1830

1045
1545

1040
1310

1035
0000

1100
0000

1135
0000

PAGE
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07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$283.

$122.

$188.

$225

$162.

$227.

$340.

$173

$204.

$225.

$205

73

80

04

.81

90

05

01

.49

82

25

.07



C1S813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND

AND

AND

AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/22/2010
07/22/2010

07/28/2010
00/00/0000

07/08/2010
07/08/2010

07/08/2010
07/08/2010

07/22/2010
00/00/0000

07/28/2010
00/00/0000

07/22/2010
00/00/0000

07/12/2010
07/22/2010

07/28/2010
07/30/2010

07/22/2010
00/00/0000

07/01/2010
00/00/0000

1035
1425

1115
0000

1056
1510

1140
1350

1125
0000

1015
0000

1110
0000

1030
1320

1125
0315

1015
0000

1110
0000

PAGE
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07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$218.

$141

$131.

$149.

$116

$182.

$178.

$183.

$157

$318

$131.

85

.27

69

48

.59

94

64

09

.33

.50

84



CI1s813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/22/2010
00/00/0000

07/19/2010
07/19/2010

07/01/2010
00/00/0000

07/08/2010
07/08/2010

07/28/2010
07/29/2010

07/08/2010
07/08/2010

07/22/2010
07/27/2010

07/08/2010
07/08/2010

07/29/2010
00/00/0000

07/27/2010
00/00/0000

07/01/2010
00/00/0000

1045
0000

1008
113S

1105
0000

1050
1350

1035
0955

1130
1320

1024
1500

1114
1114

1030
0000

1030
0000

1020
0000

PAGE
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07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$139.

$222.

$120.

$164

$149

$118.

$269.

$309.

$327

$196.

$152

06

73

.55

.52

92

25

51

.25

97

.28



CIs813

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/21/2010
07/21/2010

07/12/2010
07/12/2010

07/07/2010
00/00/0000

07/21/2010
07/21/2010

07/12/2010
00/00/0000

07/21/2010
07/23/2010

07/20/2010
07/20/2010

07/15/2010
07/15/2010

07/27/2010
00/00/0000

07/20/2010
00/00/0000

07/20/2010
00/00/0000

0903
1410

0930
1038

1018
0000

0855
1642

0853
0000

0908
0950

0833
1600

1108
1524

1130
0000

1042
0000

1037
0000

PAGE

6

07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$492.

$186.

$374

$182.

$233

$208

$274

$185.

$138

$168.

$179.

47

10

.87

00

.20

.53

.21

96

.27

95

06



CIssl3

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

07/27/2010
00/00/0000

07/08/2010
07/12/2010

07/20/2010
00/00/0000

07/27/2010
07/27/2010

07/27/2010
00/00/0000

07/27/2010
07/28/2010

07/12/2010
00/00/0000

07/27/2010
00/00/0000

07/07/2010
07/07/2010

07/01/2010
00/00/0000

07/07/2010
07/07/2010

1120
0000

0952
1156

1052
0000

1105
1250

1125
0000

1119
1119

0900
0000

1111
0000

0957
1500

1015
0000

1010
1330

PAGE

7

07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$121.

$213.

$121

$501.

$126.

$137.

$217.

$164

$308.

$144

$317

05

17

.79

90

82

48

54

.31

64

.32

.75



CIss81l3 UTILITY DISCONNECT FORM PAGE 8 07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2010 1005 $377.93
DATE AND TIME OF RECONNECT 07/14/2010 1510
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/06/2010 1020 $145.39

DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2010 1015 $272.03
DATE AND TIME OF RECONNECT 00/00/0000 0000

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION 10
DIVISION 11
DIVISION 12
DIVISION 13
DIVISION 14
TOTAL

wWN

[\8]

VoAWK
WOOOOOCOOUNIOPROOOO

~

**% END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813

13

13

13

13

13

13

13

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE
DATE

DATE

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND
AND

AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

07/06/2010
07/14/2010

07/29/2010
07/30/2010

07/14/2010
00/00/0000

07/01/2010
00/00/0000

07/14/2010
07/14/2010

07/14/2010
00/00/0000

07/07/2010
07/07/2010

07/14/2010
07/14/2010

07/26/2010
07/27/2010

07/01/2010
00/00/0000

07/21/2010

1023
1521

1127
1510

1015
0000

1155
0000

1039
1325

1055
0000

1101
1332

1044
1403

1035
1050

1000
0000

1020

PAGE

1

07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$120.

$668

$303

$125.

$137.

$173

$261

$183

$228.

$252.

$331

65

.49

.54

31

21

.78

.20

.59

18

77

.21



CIsgls UTILITY DISCONNECT FORM PAGE 2 07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/20/2010 1046 $134.30
DATE AND TIME OF RECONNECT 07/20/2010 1521
13
COMMERCIAL
DATE AND TIME OF DISCONNECT 07/07/2010 1100 $123.27
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/07/2010 1044 $273.15
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 07/13/2010 1144 $232.06
DATE AND TIME OF RECONNECT 07/16/2010 1025
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 4
DIVISION S 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 11
DIVISION 14 0
TOTAL 15

*¥*** END OF REPORT - CIS813 *** FOR C.LEBAHN **%*



CIS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

ook wWN R

[ejoReoloooRolojoJoolololoNel

UTILITY DISCONNECT FORM PAGE 1 07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN **¥*



CcIs8ls

DATE
DATE

DATE
DATE

DATE
DATE

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

ook W

UTILITY DISCONNECT FORM

RESIDENTIAL

TIME OF DISCONNECT 07/01/2010
TIME OF RECONNECT 00/00/0000

RESIDENTIAL

TIME OF DISCONNECT 07/28/2010
TIME OF RECONNECT 00/00/0000

RESIDENTIAL

TIME OF DISCONNECT 07/21/2010
TIME OF RECONNECT 07/21/2010

WOOOOOOOOWOOOOO

0000
0000

1430
0000

1000
1325

PAGE 1 07/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$187.05

$265.17

$374.84

*** END OF REPORT - CIS813 *** FOR C.LEBAHN **%*



