
315 Second Street Southeast
PO Box 2220
Jamestown, North Dakota 58402-2220
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RECEIVED
NOV 0 5 2010
	

OTIERTAII.
POWER COMPANY

PUBLIC SERVICE COMMISSION

November 4, 2010

Public Service Commission
State of North Dakota
Consumer Affairs
State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for October 2010. The total for the month of
October is hco .

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie
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October 2010 Service Disconnect Report
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C1.381 .3' UTILITY DISCONNECT FORM PAGE 	 1 	 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/01/2010 1103 $213.91
DATE AND TIME OF RECONNECT 10/04/2010 1135

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1034 $141.51
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1038 $203.57
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1052 $120.71
DATE AND TIME OF RECONNECT 10/25/2010 0927

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2010 1115 $274.78
DATE AND TIME OF RECONNECT 10/26/2010 1552

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1028 $114.85
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1046 $283.96
DATE AND TIME OF RECONNECT 10/13/2010 1437

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1017 $208.15
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1033 $194.00
DATE AND TIME OF RECONNECT 10/21/2010 1700

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/25/2010 1022 $133.61
DATE AND TIME OF RECONNECT 10/28/2010 1535

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1020 $138.56



CIS8i3' UTILITY DISCONNECT FORM

DATE AND TIME OF RECONNECT 	 00/00/0000

PAGE 	 2 	 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1047 $296.50
DATE AND TIME OF RECONNECT 10/27/2010 1647

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/25/2010 1120 $212.07
DATE AND TIME OF RECONNECT 10/25/2010 1530

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1030 $219.10
DATE AND TIME OF RECONNECT 10/13/2010 1525

RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/13/2010 1025 $279.62
DATE AND TIME OF RECONNECT 10/14/2010 1045

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/04/2010 1055 $423.23
DATE AND TIME OF RECONNECT 10/04/2010 1515

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/04/2010 1103 $365.29
DATE AND TIME OF RECONNECT 10/05/2010 1030

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1030 $306.69
DATE AND TIME OF RECONNECT 10/12/2010 1350

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1135 $335.24
DATE AND TIME OF RECONNECT 00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/25/2010 1005 $161.68
DATE AND TIME OF RECONNECT 10/25/2010 1720

RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/13/2010 1040 $162.59
DATE AND TIME OF RECONNECT 10/13/2010 1617

3
RESIDENTIAL



CI S8f3 . UTILITY DISCONNECT FORM 	 PAGE 	 3 	 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 10/28/2010 	 1040 	 $418.42
DATE AND TIME OF RECONNECT 	 10/28/2010 	 1530

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1050 $123.81
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1045 $138.57
DATE AND TIME OF RECONNECT 10/19/2010 1020

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2010 1055 $329.53
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1025 $214.09
DATE AND TIME OF RECONNECT 10/05/2010 1400

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1045 $168.54
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/25/2010 1005 $155.50
DATE AND TIME OF RECONNECT 11/03/2010 1305

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1045 $152.37
DATE AND TIME OF RECONNECT 10/22/2010 1534

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/25/2010 1130 $189.14
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/25/2010 1055 $359.33
DATE AND TIME OF RECONNECT 10/25/2010 1530

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1000 $835.61
DATE AND TIME OF RECONNECT 10/13/2010 1650

5



C•S8 13 	 UTILITY DISCONNECT FORM
	

PAGE 	 4 10/31/2010

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/28/2010
00/00/0000

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1020 	 $113.52
0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1048 $204.65
DATE AND TIME OF RECONNECT 10/06/2010 1435

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/19/2010 0920 $120.91
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
COMMERCIAL

DATE AND TIME OF DISCONNECT 10/19/2010 1130 $1774.08
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1120 $175.25
DATE AND TIME OF RECONNECT 10/19/2010 0820

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 0927 $368.67
DATE AND TIME OF RECONNECT 10/12/2010 1140

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1130 $201.70
DATE AND TIME OF RECONNECT 10/07/2010 1020

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1025 $553.16
DATE AND TIME OF RECONNECT 10/18/2010 1440

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 0910 $202.60
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 0926 $261.29
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 0901 $177.82
DATE AND TIME OF RECONNECT 10/07/2010 1535

6



CIS8i3
	

UTILITY DISCONNECT FORM
	

PAGE 	 5 10/31/2010

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/26/2010
10/27/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1050 	 $288.57
1125

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 0855 $140.24
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1147 $254.59
DATE AND TIME OF RECONNECT 10/06/2010 1710

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2010 1028 $277.11
DATE AND TIME OF RECONNECT 10/21/2010 1043

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1140 $259.49
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 0930 $225.66
DATE AND TIME OF RECONNECT 10/12/2010 1449

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1111 $221.90
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2010 1045 $155.06
DATE AND TIME OF RECONNECT 10/26/2010 1340

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/26/2010 1055 $141.16
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1137 $240.37
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1118 $244.01
DATE AND TIME OF RECONNECT 00/00/0000 0000

6



CIS81T
	

UTILITY DISCONNECT FORM
	

PAGE 	 6 10/31/2010

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

10/19/2010
10/20/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1119 	 $344.27
1436

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2010 1157 $602.42
DATE AND TIME OF RECONNECT 10/07/2010 1340

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/19/2010 1112 $200.36
DATE AND TIME OF RECONNECT 10/19/2010 1520

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2010 1159 $153.35
DATE AND TIME OF RECONNECT 10/20/2010 1645

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/19/2010 1145 $460.33
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1114 $176.25
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1013 $382.00
DATE AND TIME OF RECONNECT 10/13/2010 2011

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1003 $235.83
DATE AND TIME OF RECONNECT 10/13/2010 1505

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1000 $213.38
DATE AND TIME OF RECONNECT 10/14/2010 1315

RESIDENTIAL
DATE AND TIME OF DISCONNECT 10/06/2010 1105 $214.40
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2010 1054 $204.01
DATE AND TIME OF RECONNECT 00/00/0000 0000

7



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 7 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/13/2010 1020 	 $206.72
DATE AND TIME OF RECONNECT 	 10/13/2010 1830

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/13/2010 1011 	 $135.14
DATE AND TIME OF RECONNECT 	 10/14/2010 0830

DIVISION 1 0
DIVISION 2 12
DIVISION 3 19
DIVISION 4 0
DIVISION 5 5
DIVISION 6 21
DIVISION 7 10
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 67

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



C7S813
	

UTILITY DISCONNECT FORM
	

PAGE 	 1 10/31/2010

8
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 10/04/2010 1132 $687.39
DATE AND TIME OF RECONNECT 10/06/2010 1539

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/25/2010 1115 $233.88
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2010 1020 $145.29
DATE AND TIME OF RECONNECT 10/09/2010 1530

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/21/2010 1128 $186.79
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2010 1050 $273.30
DATE AND TIME OF RECONNECT 10/07/2010 1700

8
COMMERCIAL

DATE AND TIME OF DISCONNECT 10/28/2010 1135 $317.58
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1036 $319.06
DATE AND TIME OF RECONNECT 10/05/2010 1800

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1033 $403.28
DATE AND TIME OF RECONNECT 10/06/2010 1615

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1040 $553.39
DATE AND TIME OF RECONNECT 10/07/2010 1650

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1110 $141.76
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
COMMERCIAL

DATE AND TIME OF DISCONNECT 10/13/2010 1037 $175.66



CTS813 UTILITY DISCONNECT FORM 	 PAGE 	 2 	 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 10/15/2010 	 1240

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/201 0 1100 $477.80
DATE AND TIME OF RECONNECT 10/08/2010 1100

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/2 0/2010 1110 $191.46
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1100 $354.57
DATE AND TIME OF RECONNECT 10/08/2010 1540

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/06/2010 1133 $294.60
DATE AND TIME OF RECONNECT 10/08/2010 1510

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/07/2010 1124 $259.26
DATE AND TIME OF RECONNECT 10/07/2010 1300

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1040 $220.05
DATE AND TIME OF RECONNECT 10/05/2010 1640

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1027 $206.34
DATE AND TIME OF RECONNECT 10/18/2010 1651

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1010 $147.11
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1050 $174.47
DATE AND TIME OF RECONNECT 10/18/2010 1627

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1031 $319.03
DATE AND TIME OF RECONNECT 10/13/2010 1023

13
RESIDENTIAL



CIS813 UTILITY DISCONNECT FORM 	 PAGE 	 3 	 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 10/ 04/20 10 	 1136 	 $195.59
DATE AND TIME OF RECONNECT 	 10/04/2010 	 1700

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1048 $234.35
DATE AND TIME OF RECONNECT 10/08/2010 1539

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1052 $222.20
DATE AND TIME OF RECONNECT 10/05/2010 1645

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1034 $262.00
DATE AND TIME OF RECONNECT 10/12/2010 1402

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1000 $145.89
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/04/2010 1125 $148.81
DATE AND TIME OF RECONNECT 10/05/2010 1023

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 0010 $196.86
DATE AND TIME OF RECONNECT 10/12/2010 1407

13
COMMERCIAL

DATE AND TIME OF DISCONNECT 10/18/2010 1027 $689.54
DATE AND TIME OF RECONNECT 10/18/2010 1248

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/20/2010 1013 $141.03
DATE AND TIME OF RECONNECT 10/20/2010 1450

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/12/2010 1016 $423.42
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 10/05/2010 1037 $233.38
DATE AND TIME OF RECONNECT 00/00/0000 0000

13



C'IS813
	

UTILITY DISCONNECT FORM 	 PAGE 	 4 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 10/18/2010 1003 	 $168.27
DATE AND TIME OF RECONNECT 	 10/18/2010 1818

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 14
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 19
DIVISION 14 0
TOTAL 33

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 1 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/12/2010 1157 	 $244.91
DATE AND TIME OF RECONNECT 	 10/20/2010 1620

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 10/12/2010 1158 	 $115.70
DATE AND TIME OF RECONNECT 	 10/15/2010 1605

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 2
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 2

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



UTILITY DISCONNECT FORM 	 PAGE 	 1 10/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
COMMERCIAL

DATE AND TIME OF DISCONNECT 	 10/20/2010 1540 	 $166.38
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 1
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 1

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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