. 315 Second Street Southeast
PO Box 2220
Jamestown, North Dakota 58402-2220
701 252-0540
800 257-4044
www.otpco.com

omceomson | () TTER TAIL

.U UTILITIES DIVISION POWER COMPANY

January 12, 2011

Public Service Commission
State of North Dakota
Consumer Affairs

State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for December 2010. The total for the month
of December is{3.

Sincerely,

Calinfotihr

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

10 PU-10-6 Filed: 1/13/2011  Pages:8

December 2010 Service Disconnect Report

An Equal Opportunity Employer Otter Tail Power Company

Colleen Lebahn
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

12/01/2010
12/01/2010

12/01/2010
12/02/2010

12/01/2010
12/02/2010

12/13/2010
12/15/2010

12/21/2010
00/00/0000

12/06/2010
12/06/2010

12/28/2010
00/00/0000

12/02/2010
12/02/2010

12/29/2010
12/29/2010

12/02/2010
12/02/2010

12/09/2010

1044
1255

1026
1040

1035
1600

1133
1656

1130
0000

1115
1635

1035
0000

1040
1530

1029
1105

1025
1130

1027

PAGE

1

12/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$320.

$187

$243.

$123

$346.

$290

$167.

$205.

$175.

$170.

$150.

44

.82

60

.25

477

.87

91

81

42

01

94
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

12/09/2010

12/02/2010
00/00/0000

12/29/2010
12/29/2010

12/16/2010
00/00/0000

12/02/2010
12/02/2010

12/09/2010
12/09/2010

12/16/2010
12/16/2010

12/09/2010
00/00/0000

12/02/2010
12/02/2010

12/29/2010
12/29/2010

12/09/2010
12/09/2010

1515

1030
0000

1050
1530

1150
0000

0910
1615

1010
1626

1115
1559

1035
0000

1020
1348

1015
1035

1025
1122

PAGE
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12/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$154

$154.

$126.

$137.

$155.

$215.

$154

$230

$279.

$193

.04

95

94

71

08

13

.00

.47

59

.83
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

12/16/2010
12/17/2010

12/08/2010
12/09/2010

12/16/2010
12/16/2010

12/29/2010
12/29/2010

12/29/2010
12/29/2010

12/08/2010
00/00/0000

12/06/2010
12/06/2010

12/08/2010
12/08/2010

12/08/2010
12/08/2010

12/16/2010
12/16/2010

12/16/2010
00/00/0000

1035
1456

1051
1605

0935
1630

1057
1310

1046
1311

1058
0000

0940
1555

1106
1315

1054
1504

0955
1700

1027
0000

PAGE

3

12/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$808.

$195.

$350.

$212

$202

$482

$396.

$344

$162.

$509.

$133

79

07

22

.50

.46

.44

48

.37

13

40

.35

MN 56537
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

12/08/2010
12/08/2010

12/29/2010
01/03/2011

12/06/2010
00/00/0000

12/06/2010
12/06/2010

12/02/2010
12/02/2010

12/29/2010
00/00/0000

12/06/2010
00/00/0000

12/01/2010
00/00/0000

12/06/2010
12/13/2010

12/14/2010
00/00/0000

12/08/2010
00/00/0000

1050
1310

1030
1604

0835
0000

0856
1430

1025
1650

1100
0000

0929
0000

1134
0000

0858
0850

1145
0000

1046
0000

PAGE
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12/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$322.

$134

$183.

$223

$119.

$449.

$126.

$413

$180

$202

$210.

65

.26

91

.48

79

11

.62

.08

.49

82
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

=

[\
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N

*** END OF REPORT -

12/08/2010
00/00/0000

12/14/2010
00/00/0000

12/14/2010
12/14/2010

12/16/2010
12/16/2010

12/15/2010
12/15/2010

12/01/2010
00/00/0000

1103
0000

1150
0000

0930
1420

1144
1615

1122
1655

1053
0000

PAGE 5 12/31/2010
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

$187.38
$258.73
$235.72
$119.31
52

$226.

$318.39

CIS813 *** FOR C.LEBAHN **x*
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

12/13/2010
00/00/0000

12/07/2010
12/07/2010

12/02/2010
00/00/0000

12/16/2010
12/16/2010

12/06/2010
00/00/0000

12/16/2010
12/16/2010

12/06/2010
12/10/2010

12/06/2010
12/17/2010

12/06/2010
00/00/0000

12/15/2010
12/16/2010

12/28/2010

1121
0000

1159
1312

1015
0000

1109
1428

1119
0000

1050
1250

1002
1132

1135
1430

1103
0000

1125
1530

1130

PAGE

1

12/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTIN: C.LEBAHN

701-253-4744

$114

$437.

$125.

$406

$130.

$159.

$176.

$198.

$167

$157

$131.

.72

08

02

.05

12

63

53

60

.24

.50

85



-CISs&ls UTILITY DISCONNECT FORM PAGE 2 12/31/2010

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 12/14/2010 1129 $333.23
DATE AND TIME OF RECONNECT 12/15/2010 0900
i3
RESIDENTIAL
DATE AND TIME OF DISCONNECT 12/16/2010 1015 $165.82
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 12/28/2010 1045 $336.77
DATE AND TIME OF RECONNECT 12/28/2010 1045
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 3
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 11
DIVISION 14 0
TOTAL 14

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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