Qwest Corporation g
220 N Sth Street west
Bismarck, North Dakota 58501 *

701 222 7051 - ,
701 222 6976 fax Spirit of Service®

Kent Blickensderfer
Vice President — Public Policy

RECEIVED
May 3, 2010 MAY 0 3 2010

PUBLIC SERVICE COMMISSION

Ms. Illona Jeffcoat-Sacco, Executive Secretary
North Dakota Public Service Commission

600 E Boulevard Avenue — State Capitol
Bismarck, ND 58505-0480

Dear Ms. Jeffcoat-Sacco:

Attached for filing with the Commission are an original and one copy of the North Dakota
Exchange and Network Services Price Schedule No. 1.

Qwest is filing with the Commission the establishment of a Facility Relocation Cost Recovery Fee.

The Facility Relocation Cost Recovery Fee will be an additional monthly charge of $1.69 per
retail access line to recover the costs of government-directed relocation of Qwest’s network
facilities. All customers are notified of this new charge on their bill the month in advance of
implementation

We have shown June 1, 2010 as the effective date. We would appreciate acknowledgment of
receipt of this filing. An additional copy of this transmittal letter and a self-addressed, stamped
envelope, are enclosed. Please date stamp the copy and return it to us.

If you have any questions regarding this matter, please contact Marie Larchick by telephone at
(402) 422-7482 or by e-mail at Marie.Larchick@gwest.com. Thank you.

Sincerely,
Kent Blickensderfer

Vice President — Public Policy
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ADDITIONAL INFORMATION FOR TELECOMMUNICATIONS FILING

I. Description of Service Affected:

The Facility Relocation Cost Recovery Fee is for the recovery of the costs for the
relocation of network facilities or infrastructure changes mandated by City, County,
State, Federal or Federal authorities, or any other governmental entity of any kind. This
incremental charge is billed monthly per retail access line and will be identified on the
bill as a Facility Relocation Cost Recovery Fee.

II. Value/Benefit:

Qwest Corporation as the ILEC has requirements at the state level to move our network
facilities that are in the public right of way when mandated to do so by Federal, State,
Municipal and County authorities. In the current competitive environment, simply
raising the rates is not an option. Qwest will recover the costs associated with these
moves with the implementation of the Facility Relocation Cost Recovery Fee.

III. Proposed Effective Date of Change:

Qwest proposes to make this change effective June 1, 2010. The charge will be effective
with the North Dakota customers’ June bill date.
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Qwest Corporation
Exchange and Network Services

Price Schedule No. 1 SECTION 1
State of North Dakota Page 4
Effective: 6-1-2010 Release 13

1. APPLICATION AND REFERENCE

1.3 SUBJECT INDEX

SECTION

Adjustment 0f Charges ........ccoovveeeeeriiiiriiiiie et
Adjustments for Municipality Payments...........cccocevvveeeiverinrennneniienneenennn
Advance Payments and DepoSits ..........ccccevirierirnereniensenentereec e
ApPPlICation fOr SEIVICE .....cveviiviieiiieiiieiieriee st eeie et ssee e s e e
Assigning and Changing of Telephone Number.........cccocovviiiiiiiiieninnen.
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Basic Local Exchange Rates with EAS Increments..........ccccoccenieeiinenen.
Broadcast of Recorded Telephone Conversations ............cceeeveerveveerennnnns

Cancellations and Deferments .............ccceeeiieeiiieesiiieeecceee e
Central Office Line Charge........c..ccceeeieiiiiiieeciieeeeeeeeeee et
Competitive RESPONSE ...c.evierviiieiiieciiieiee it ciieetie ettt ere e reeree v ebaeens
CONCESSION SEIVICE ...cuvveieviieiiieeiierereeiereitaereeeeseeesseasaeseessaeessesesassssaeseeens
Credit Card Billing of Nonrecurring Charges..........ccoccoevvivveinenienncinennennns

Denial or Termination fOr CAUSE ......oooveiiieieeeeeeeeeeee e eeeeeeereeererens
Disconnection for Interference with Service of Other Customers..............
Dormitory Communications Service (DCS) .....cooovveevivvriiiiiieeiiie e,
DUAL SEIVICE ..o eeeeeieeeieee et e e e e e e e e e eee e e eeaeneeens

EXChange Areas..........couiivuiiieiiiiece et et
Exchange Rate Groups.......cccvuuieiieeiiiiiieiieerecee et evee e
EXChange ServiCes ......cciuveiieroiiiieciiieiieiie ettt
Extended Area Service (EAS). ..ottt
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Facility Relocation Cost Recovery Fee.......ccoovvmviimiiiiiiiciiiieiecieeeeceeiee
Flat Rate Service .......ccovivirirriiiinieiricieieeie et

o

General Regulations - Conditions of Offering..........cccecceveiiiiniieieenenen.
Installment Billing for Nonrecurring Charges ........c.ccoccovecvnieniecinrcnnnnn,

Late Payment Charge .........coccceeeiirieiiieiiiieceete ettt et e enae e
Liability of the COmpany .........cccccecoevirieniieeeieeeee et
Local EXchange ServiCe.........covuviiiieeieniieirieiieieeee et e
Local Service OPLiONS.......cecveeuieerieieienieeeiereeeeiesieereeeee e eseeeere e eseesaeenas
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Exchange and Network Services

Price Schedule No. 1 SECTION 2
State of North Dakota Index Page 1
Effective: 6-1-2010 Release 3

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

SUBJECT PAGE
Adjustment of Charges ..ot 14
Adjustments For Municipality Payments........cc.coceeeivciiininnininnininnnnns 18
Advance Payments and Deposits ........cccecvevvirieriierieniienrecinenenneene 13
Application FOr Service ........ccccvviiviiiiniirininiiiiiinicnicceccie e, 3
Assigning and Changing of Telephone Number...............ccociinniniininnn, 6
Broadcast of Recorded Telephone Conversations ..........c.ccecceeeveeneecrennnnens 17
Cancellations and Deferments .........cccoeveiriiinienicnniieeeeccreeeee e 3
Credit Card Billing of Nonrecurring Charges........ccccccecceervernieennecrineennnn 15
DEfINItIONS. ..eeieiieciieiie ettt e et s e e e e s ne e e s e e nanreeas 1
Denial or Termination for Cause ..........occcovvererecviiiiiniieereceeeciee e 7
Directory Errors and OmiSSIONS.......ccceevueerieereeisieenrieiienieesneesies s 16
Disconnection For Interference With Service of Other Customers ........... 7
Establishing and Furnishing Service...........coccevieverenreneeiecienecceeneeenn 3
Facility Relocation Cost Recovery Fee.........cocoooiiininiienniiciceeeee, 18
Installment Billing for Nonrecurring Charges ..........cccceeevvevceeniernennecnnennn 15
Late Payment Charge .........cceoceveeiieeiinienicnieneeteteene e 12
Liability of the COmMPANY .......cccceevverriieiniiieniee e 16
Natural Disaster Relief For Customers ..........ccocvevveeeveenncniecniciiieeene 18
Payment for SErvice ........cviviiiiiiiiiiiieeee e 12
Payment of Bills.......cooiiiiii e 12
Payment PIans ..o 15
Protection of Construction Against Other Users of Premises..................... 17
Protection of FACIHtIes .......eeevieiiriiiiiiiiiiiicieeece e 17
NOTICE
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Exchange and Network Services

Price Schedule No. 1 SECTION 2
State of North Dakota Page 18
Effective: 6-1-2010 Release 3

2.6

2.12

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
SPECIAL TAXES, FEES AND CHARGES
Adjustments For Municipality Payments

In the event that a municipality collects or receives any payment or payments from
the Company for or by reason of the use of the streets, alleys and public places of
the municipality or for by reason of the operation of the Company's business or
any portion or phase thereof in the municipality, whether such payments be called
a tax, assessment, license fee, percentage of earnings or revenues, lump sum
payments, or otherwise, or whether such payments were made under the provisions
of any law, ordinance, resolution, franchise, permit or otherwise, bills for the
Company's services in such municipality will be increased during the period or
periods in which any such payment or payments are collected or received by an
aggregate amount approximating the amounts of such payment or payments, and
bills to the Company's customers rendered under the several rate schedules in
effect in such municipality will be increased by the applicable proportionate part of
any such payment or payments.

Royalty Fees

Any royalty fees incurred by the Company for the performance of copy righted
works which apply to customer's use of Company service shall, insofar as
practicable, be billed pro rata to the customers using such service.

Facility Relocation Cost Recovery Fee

This surcharge is for the recovery of the costs for the relocation of network
facilities or infrastructure changes mandated by City, County, State, Federal or
Federal authorities, or any other governmental entity of any kind. This incremental
charge is billed monthly per retail access line and will be identified on the bill as a
Facility Relocation Cost Recovery Fee.

MONTHLY RATE

» Facility Relocation Cost Recovery
Fee, Per Line $1.69

NATURAL DISASTER RELIEF FOR CUSTOMERS

In situations where customers’ telecommunications services are interrupted by
natural disasters, the Company may offer alternative telecommunications services
to customers in the immediate affected area, and waive otherwise applicable
charges for those services. The availability and details of the offers, including,
but not limited to, the maximum duration of the offer or waiver of any applicable
charges, will be determined by the Company in each instance of natural disaster.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
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