PUBLIC SERVICE COMMISSION

STATE OF NORTH DAKOTA
City of Granville Case No. GS-10-602
Gas Safety - Granville, ND _ |
Inspection RECEWED
RESPONSE OF CITY OF GRANVILLE NOV 16 201

TO NOTICE OF PROBABLE VIOLATIONS

PUBLIC SERVICE COMMISSION
BACKGROUND:

On Saturday, July 10, 2010, at approximately 11:30 am. John Morrison (Morrison), the Mayor
of the City of Granville, North Dakota (Granville) was notified that a Granville LP service line
had been accidentally cut by a resident operating a trenching machine on their property. When
Morrison arrived at the residence, the trenching machine had been shut down and moved away
from the line. There were no vehicles running and Morrison observed no other ignition sources
in the area. Tim Krout, a former Granville Propane Commissioner familiar with the Granville
LP plant had already shut off the plant to prevent LP gas from escaping.

Karlain Drader (Drader), Granville’s maintenance employee arrived at the scene after Morrison.
Drader observed no running equipment and no ignition sources. On July 10, 2010 Drader had
been on the job for only twelve (12) days, having been hired on June 28, 2010 after the pror
maintenance employee, Bob Bachmeier (Bachmeier) resigned.

Contact was made with Michael Zexr of Coolfish Services, Inc. (Zerr) to repair the damaged LP
line. However, Zerr was unavailable until Monday, July 12, 2010. On that date he, accompanied
by Drader, inspected the damaged line. Zerr applied a proper squeeze-off tool upstream of the
damaged section of line. It was determined that parts would have to be ordered to make the
repairs. The parts were ordered July 12, 2010 but did not arrive until July 14 or 15, 2010.

On July 15, 2010 Zem, assisted by Drader repaired the damaged service line. The damaged pipe
was removed and repairs were made with a short length of PE pipe and two Permasert®
couplings. The repair was checked with an air pressure test (85 p.s.i.) and the fittings were soap
tested prior to re-establishing service. No additional repairs to the line have been required.

On October 12, 2010, the North Dakota Public Service Commission (PSC) issued a Notice of
Probable Violations, Case No. GS-10-602 (the Notice) to Granville. According to the Notice,
eleven (11) probable violations of PSC gas pipeline safety regulations (N.D.A.C. 69-09-03) were
identified as a result of an August 11, 2010 review of Granville’s Operation and Maintenance
Plan, its Emergency Response Plan and a Gas Emergency and Response Report concemning
damage to a service pipe within Granville’s LP distribution system that occurred on July 10,
2010. A Notice of one (1) additional violation was also separately issued.

2 GS-10-602 Filed: 11/22/2010 Pages:65
Response of City of Granville to Notice of Probable
Violations

City of Granville



Granville’s responses to the alleged violations, proposed compliance orders and proposed
penalties are as follows:

1.

Alleged violation: Granville failed to make an adeguate record to show the level of
test pressure applied to the pipe repaired on July 10, 2010 as required by 49 CRF
192.603(b).

Proposed Compliance Order: Provide a pressure test report to show the actual
amount of pressure applied to the service line.

Proposed Civil Penalty: $1,000.00.

Granville acknowledges that a record of the level of test pressure applied to the damaged
pipe following repairs was not made at the time of the repair. However, a pressure test
was performed by Zemr when the line was repaired. Granville has prepared a Pressure
Test Report showing the amount of pressure applied to the service line (approximately 85
p.s.i.). See Exhibit 1. Granville requests waiver of the proposed penalty ($1,000.00).

49 CFR 192.603(b) requires an operator to “keep records necessary to administer the
procedures established under §192.605.” On the date of the incident — July 10, 2010,
Drader had only been employed as Granville’s maintenance employee for eleven (11)
days. She had not been afforded a reasonable opportunity to that point to fully review
Granville’s Operation and Maintenance Plan or the Emergency Plan and was not yet
familiar with those procedures nor had she been able to obtain sufficient training by that
time. The failure to complete a Pressure Test Report was merely an unintentional
oversight Granville did, however, take reasonable steps to identify a trained third party
who could provide services during the interim (Zerr) and the repaired line was pressure-
tested by Zerr to alevel of 85 p.s.i.

Alleged violation: Granville did not make an adequate record to show that all
potential ignition sources were removed at the onset of the emergency or that a fire
extinguisher was provided at the scene of the emergency on July 10, 2010 as
required by 49 CFR 192.605(b)(1) and 49 CFR 192.751(a).

Proposed Compliance Order: Provide a record to show that all potential ignition
sources were removed from the scene at the onset of the emergency or that a fire
extinguisher was provided at the scene.

Proposed Civil Penalty: $1,000.00.

While a written record may not have been contemporaneously prepared, potential ignition
sources were removed from the scene on July 10, 2010. Granville is willing to provide a
report, which shows that potential ignition sources were removed from the scene.
Granville requests waiver of the proposed penalty ($1,000.00).

Morrison was the first City Official contacted about the damaged line. When Morrison
ammived at the scene, however, the LP plant had already been shut off by Tim Krout, a
former Propane Commissioner who was familiar with the Granville LP plant and system.
Morrison did observe upon his arrival that the trenching machine which damaged the LP
gas line had been shut down and moved away and that there were no vehicles running or



other visible ignition sources in the area (see Exhibit 2). Drader, who had been hired just
12 days before, was not yet familiar with Granville’s Operation and Maintenance Plan or
the Emergency Plan and any failure to make a record is merely an inadvertent oversight.

Alleged violation: Granville did not qualify the procedure used to repair the service
line as required by 49 CFR 192.273(b).

Propesed Compliance Order: Provide written proof that Granville has qualified the
plastic joining procedure used to repair the damaged service line.

Proposed Civil Penalty: $1,000.00

Granville contests the alleged violation as well as the proposed penalty ($1,000.00).
Granville contends that the procedure used to repair the damaged service line is
“qualified” under 49 CFR 192.273(b).

Repairs to the damaged line were performed by Zerr. After applying a squeeze-off tool
upstream of the damaged section of hme, Zerr removed the damaged pipe and made
repairs with a short length of PE pipe and two Permasert® couplings. He then checked
the repair with an air pressure test and soap-tested the fittings before re-establishing
service to the line.

49 CFR 192.273(b) requires joints to be made according to procedures “proven by test or
experience to produce strong gastight joints.” The procedure and Permasert® couplings
used by Zerr satisfy that standard See Exhibit 3. Granville, however, will modify its
Operation and Maintenance Plan to specifically include the use of Permasert® couplings.

Alleged violation: Granville failed to qualify the person performing the mechanical
joint procedure used to repair the service line as required by Granville’s Operation
and Maintenance Plan, Appendix A, p.41 and 49 CFR 192.13(c).

Propoesed Compliance Order: Provide written proof that the person performing the
fasion procedure used to repair the service line was qualified.
Proposed Civil Penalty: $1,000.00.

Granville contests the alleged violation and the proposed penalty ($1,000.00).
Documentation of the qualifications of the person that performed the repairs (Zerr) is
attached.

Following the resignation of its maintenance employee, Granville took reasonable steps
to identify a qualified individual who could service the LP system until a replacement
maintenance employee could be hired and trained. See Exhibit 4. Zerr, the owner and
operator of Coolfish Services, Inc., was recommended by Montana-Dakota Utilities. Zerr
completed a Gas Serviceman General apprenticeship under the sponsorship of Montana-
Dakota Utilities and was issued a Certificate of Completion of Apprenticeship by the
U.S. Department of Labor on December 7, 2001. Documentation of Zerr’s qualifications
is attached. See Exhibit 5. Granville also contacted the PSC in response to the
resignation of the former maintenance employee and was advised that the PSC would be



willing to “work with” Granville. See Exhibit 4. Under these circumstances, Granville
took reasonable and adequate steps to obtain qualified assistance.

Alleged violation: Granville failed to maintain 24-hour per day, seven days per
week emergency contact communication availability as required by Granville’s
Emergency Response Plan, Section 1, p.1 and 49 CFR 192.13(c).

Proposed Compliance Order: Insure that 24-hour per day, seven days per week
emergency contact communication is available.

Proposed Civil Penalty: $1,000.00.

Granville contests this alleged violation and the proposed penalty.

The Notice alleges that the emergency cell phone assigned to the system operator is
sometimes shut off and is, at times, given to non-system personnel for use while
performing non-system tasks. Since Drader was hired as maintenance employee, the
emergency cell phone has not been shut off. On one occasion, the emergency cell phone
was left with the City Auditor, Nancy Mueller, when Drader was out of town for a
weekend. However, Ms. Mueller completed eight (8) hours of Propane Office Personnel
Training in 2009 and in 2010 as well as FEMA emergency management training in 2007,
See Exhibit 6. The emergency cell phone is not given to non-system personnel for use
while performing non-system tasks. Drader has a personal cell phone which she uses for
non-system purposes.

Alleged violation: Granville did not classify the emergency.

Proposed Compliance Order: Provide a written emergency training plan that will
insure all future emergencies will be responded to in accordance with Granville’s
Emergency Response Plan and 49 CFR Part 192,

Proposed Civil Penalty: $5,000.00 (cumulative #6-10)

Granville acknowledges that the situation was not “classified” on July 10, 2010.
Granville requests that the proposed penalty be waived since its maintenance employee
(Drader) has received significant education and training that will permit a more
appropriate response to future emergencies.

As already described, on the date of the incident (July 10, 2010) Drader had not been able
to review the Operation and Maintenance Plan or Emergency Response Plan. Granville,
however, has taken significant steps to obtain training for its maintenance employee.
Both Drader and the City Auditor completed Propane Office Personnel Training
sponsored by the North Dakota Propane Gas Association (see Exhibits 6 and 7). In
addition, Drader completed eight (8) other courses providing her with propane education
and training (see Exhibit 7). As a result, Drader is capable of responding to situations
such as that which occurred on July 10, 2010 in accordance with the Granville Operation
and Maintenance Plan and its Emergency Response Plan.



Alleged violation: Granville did not provide proper squeeze-off tools at the
emergency.

Proposed Compliance Order: See #6

Proposed Civil Penalty: See #6

Granville disputes the alleged violation and contests the proposed penalty.

Granville does maintain squeeze-off tools for use in connection with its LP system.
Unfortunately, on July 10, 2010, Drader was not intimately familiar with operations the
LP system and was unaware that such tools were available. However, a clamp was
applied to the damaged line to prevent leakage of LP gas. When Zerr arrived on Monday,
July 12, 2010, he applied Granville’s squeeze-off tool to the damaged line. That tool
remained in place until necessary parts arrived on July 14 or 15, 2010.

Alleged violation: Granville did not determine the location of applicable key valves
to properly shut down the system.
Proposed Compliance Order: See #6

Granville disputes this allegation and contests the proposed penalty.

Granville contends that the location of key valves to properly shut down the LP system is
known. Although Drader was not familiar with the location of key valves on July 10,
2010, upon her amival at the scene the affected area of the LP system had already been
shut down by Tim Krout, a former Granville Propane Commissioner, who was familiar
with the Granville LP system. Several other Granville personnel are also aware of the
location of key valves.

Alleged violation: Granville did not properly restore service after the emergency
repair was completed by shutting down affected services at the risers and tag those
services until access to the buildings could be achieved and pilots could be properly
relit,

Proposed Compliance Order: See #6
Proposed Civil Penalty: See #6

Granville acknowledges that affected services for the entire City were not shut down at
the risers and tagged until pilots could be relit. Granville requests that the proposed
penalty be waived since affirmative steps have been taken to provide the maintenance
employee with education and training to properly respond to emergencies in the future.

The proposed compliance order would require Granville to provide an emergency
training plan. However, since the July 10, 2010 incident Drader has already been
provided education and training that will ensure an appropriate response to any future
emergencies. It bears repeating that, on July 10, 2010, Granville had only recently hired
a replacement maintenance employee (Drader) following the resignation of its previous
maintenance employee. Granville was aware that Drader would not be immediately able



10.

to familiarize herself with the LP system, the Operation and Maintenance Plan or the
Emergency Response Plan and, for that reason, took steps to identify someone (Zerr) who
could provide services to the City until Drader received additional education and training.

Alleged violation: Granville failed to properly train designated emergency
responders including the system operator, as required by Granville’s Emergency
Response Plan.

Proposed Compliance Order: See #6
Proposed Civil Penalty: See #6

Granville contests this allegation as well as the proposed penalty.

Drader was hired as Granville’s maintenance employee on June 28, 2010 after the
previous maintenance employee, Bachmeier, resigned. Following his resignation, the
Granville City Council discussed its emergency propane plan and was advised that
Bachmeier’s brother, Jason Bachmeier, was certified to shut down the plant in case of an
emergency. Morrison also contacted Montana-Dakota Utilities to inquire about the
possibility of obtaining assistance with Granville’s LP plant in the event of any
emergency. Morrison was encouraged to contact Zerr. Morrison also contacted the PSC
and was advised that the PSC would be willing to cooperate with Granville until it was
able to fill the maintenance employee position. Granville was advised that it could not
contact its former maintenance employee (Bachmeier) regarding the LP system because
of his employment with the PSC as an inspector.

Although Drader began looking for propane-related courses prior to July 10, 2010, the
first course was not available until July 19, 2010. Since she was hired, Drader has
attended nine (9) courses related to propane and propane safety:
Gas Check (July 19, 2010)
Hazardous Materials Training (July 20, 2010)
Basic and Delivery Refresher Training (July 20, 2010)
Static Electricity in Propane Industry (July 20, 2010)
Regulatory Update (July 20, 2010)
Vapor Distribution System / Operation Systems (July 21 - 23, 2010)
Basic Practices and Principals of Propane (September 27 — 28, 2010)

o Propane Office Personnel training (October 13, 2010)
See Exhibit 7. The Granville City Auditor, Nancy Mueller, also received training,
completing FEMA emergency management training in 2007 and the Propane Office
Personnel training in 2009 and 2010. See Exhibit 6. Granville also wishes to note that
many of its records, including its Operation and Maintenance Plan and its Emergency
Response Plan had been removed by the former maintenance employee and were
retumned to the City only after a call was placed by Morrison to the PSC.

Under these circumstances, Granville took reasonable and prudent steps to obtain
qualified assistance with its LP systems until such time as the maintenance employee
could be hired and trained.



11.

12.

Alleged violation: Granville failed to make an adequate record showing that a
review of its employee activities was conducted to determine whether procedures
were cffectively followed as required by 49 CFR 192.603(b), 49 CFR 192.605 and 49
CFR 192.615(b)(3).

Proposed Compliance Order: Provide a written report showing a review of
Granville employee activities during the July 10, 2010 emergency and a
determination as to whether Granville’s procedures were effectively followed.
Proposed Civil Penalty: $1,000.00.

Granville acknowledges that a formal review to determine whether procedures were
effectively followed was not immediately conducted on July 10, 2010. Granville,
however. requests that the proposed penalty be waived since a review of the response to
the July 10, 2010 incident has effectively been performed in the form of Granville’s
response to these proceedings.

Alleged violation: Granville did not ensure through evaluation that individuals
performing tasks covered by its written operator qualification program were
qualified as required under 49 CFR 192.805(b).

Proposed Compliance Order: Provide a system operator training plan which shows
all of Granville’s covered tasks, the name(s) of individuals who perform those tasks,
and when and how those individuals were qualified to perform those tasks, If
Granville’s staff has not been qualified to perform certain tasks, then it must show
how and when training will occur. Granville must also provide operator
qualification records for any individuals or contractors who will perform covered
tasks in the interim until Granville staff has been qualified.

Proposed Civil Penalty: $3,000.00,

Granville contests the proposed penalty. Granville maintains that it took reasonable steps
to hire and train a maintenance employee after the resignation of its prior maintenance
employee. Recognizing that Drader would not be immediately able to service the LP
system, Granville made arrangements with Zerr to provide those services until Drader
was familiar with the LP system and received additional education and training.
Granville also contacted the PSC to discuss the issue and was told that the PSC would be
willing to “work with™ Granville.

Granville also maintains that it undertook concerted efforts to provide training and ensure
that individuals performing covered tasks have the necessary knowledge and skills to do
so in a manner that ensures the safe operation of its LP system. Since Drader was hired
in late June 2010, she has received extensive education and training in propane system
issues, attending nine (9) courses involving LP safety. She is now familiar with the LP
system, the Operation and Maintenance Plan and Emergency Response Plan. However,
if the PSC believes additional qualification records beyond those attached to this response
are necessary, Granville is willing to provide such qualification records.



CONCLUSION:

Unfortunately, the July 10, 2010 incident occurred after the resignation of Granville’s
maintenance employee (Bachmeier) but before his replacement could be adequately trained and
familiarize himself / herself with Granville’s LP system. Following Bachmeier’s resignation,
Granville contacted the PSC and also took steps to identify a qualified person (Zerr) who could
service the LP system until a full-time maintenance employee could be hired and trained. Drader
was hired June 28, 2010. Unfortunately, by July 10, 2010 she was unable to review Granville’s
Operation and Maintenance Plan and its Emergency Response Plan or obtain training. Although
Drader identified a propane course prior to July 10, 2010, it was not held until July 19, 2010.
Since being hired, Drader attended nine (9) propane courses.

Finally, it is important to note that at least four (4) of the alleged violations relate to
documentation of actions taken — not a failure to act. The service line repair was performed by
Zerr, a qualified individual, using qualified methods. There have been no problems with the
repaired line.

Granville is a small town (population approximately 250) with limited resources. It operates an
LP plant in order to provide service to its citizens at affordable cost. Operations of the LP
system are funded almost entirely by propane sales. The proposed penalties would cause
unnecessary financial hardship to Granville and could jeopardize Granville’s ability to continue
to provide this necessary service to its citizens. Granville took reasonable and prudent action to
address the July 10, 2010 incident and is willing to address any remaining concerns the PSC may
have.

Date: November /5, 2010

/J Morrison, Mayor




APPERDIX E
Form 16

CITY OF GRANVILLE
INSPECTION OF UNCOVERED PIPE

Date: 19

1. Location of line

2. Name of Inspector

3. Designation of Line: Main Service

4. Line Age: Years Line Size: Inches

5. Type of pipe:

6. Coating: Type Condition

7. Condition of Pipe: Swmooth Pitted Depth of Pits
8. Soil: Kind: Sand ( ) Clay ( ) Loam ( )

9. Corrective Measures Taken if Needed:

PIPELINE PRESSURE TEST

Date
Type of Pipe (steel/plastic) pbgg_&'g, Dizmetar/Length ﬂ“ "/

Location of pipe_ _Leat o hauas on EL_mM_aE_m:aés_deﬁ

/1- 13- 2010

1e v

Date/Time Start_-1S-/0/

Was there line lcss_M\Q

Corrective Measures Taken ng,L C L ICL no pmgh AR !st Ol J,

Date/Time Stop -4/
a,pprom‘m-k.l_g _—
Pressure Start__ RS psi% . Pressure Stop Sq.mg psig

NnD \ggL&

Sketch location of line an 3Sack
of this sheet.




Office Of “The Fnisndly City”

tyhite  (Zty of Granvdlle ey

Board of Aldermen
INCORPORATED 1907

GRANVILLE, NORTH DAKOTA 5841

To whom it conceras,
On the day of July 10®, 2010, I was called to0 a propane line cut at Donovan and Kathy Nelsoa
residence at approximately 11:30 am. On corner of MicHeary Ave. and Second St. in Gramwville, ND.
No ignition sources were present at the time of my asrival. The trenching machine was shut
dowa and moved away from the cut, no vehicles were neming, and 1 didat see any other igaition
sources in the ares.
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Permasert




hard fo eam the confidence of its
customers. We're proud that with
y 30-year frack record ond over 40
miffion Permasert couplings in use
“every conceivable dlimate ond soil
corgiition, Permasert continues to

of new goas services ond the repair of
utilities ore re-evaiuoting thelr method
of joining plastic pipe.

An ever increasing number of ulilities,
ond their conlroctors, are arriving

o the same condlusion... Permasert
tolol instolled cost savings compared
fo alemate connection methods. Why?
if's simple. Permasert fokes one person
only a few minutes to instoll...without
any expensive equipiment or exiensive
traming. All you do is cut the PE piping,
chamier the end, mark the proper
stab depth and insert the PE piping
into the coupling. That's it. No lorque
requiremenis and no spedial toolks.
and money.

eoupﬁng; Mdﬁdéﬂ@dﬁm Pemmsﬂwtvsmah
repaifing damoged service ines.  Tor susy lukore: conmeciions. o vaives and tees fost amd easy.
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Permasert® Mechanical Couplings

e I R

By swaeed BEvonsed
¥ L i}y?:,‘::ﬁw

£ister Perfection molds i's complete line
of Permasert mechanicet joining produds
from PE4710/PE3408. This resin shares
maony of the same properlies as PE2406
and PE3408, while offering several

RCP! and Slow Crack Growth (SCGL. In
fod, it is 20 ond 60 titnes more resistont
o SCG than lypical PE2406 ond PE3408
The resin also provides greater than
6,000 hours PENT Peansyivania Notch
Tesl}, which is 60 times the ASTM

D 2513 requirerment. in addifion, PE4710
has a proven frack record having been
successiully used around the world for
more than 20 years. Al of which odds
up fo greater gos distribution integrity.

couplings, we offer anodeless service ine
Tees, PSV™ polyethiylene shut-off valves,
and Perfection excess flow vaive. Each

of these produds features Permasert
coupling outiets and are ovailable in

@ broad range of sizes.
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Members: Mavor John Momson; Council-Ralph Larsen, Jason Smette, Jerry Anderson, Tim

Krout

Others: Bob Bachmeier
_Mayor Morrison called the

NE 2 o=

meeting to order.

* Maver Mornison asked Mr.

ther entities will be advised of his leaving. Mr. Bachmesier is to m(fc alt

files to the city office.

8" Mr. Larsen second the motion. Passed. )
Mr. Bachmeier will be paid any remaining vacation due.
Mr. Anderson meved 1o adjourn at 8:30 PM. Mr. Larsen second the motion. Passed.

Joha H. Morrison. Mavor

Nancy A. Mueller, Auditor




Regular Meeting
June 7, 2010
7PM
Members: Mayor John Morrison: Council-Jason Smette, Ralph Larsen, Tim Krout, Ralph
Larsen; Absent-Jerry Anderson
Others: Karlain Drader, Deb Swallers, Maria Effertz Hanson{McHerry Co. IDA), Jeff
McElwain{Estvold Engineering), Mike Zerr{Coolfish Refrigeration Heating and Air}, Deputies
Trey Skager and James Mann
Mayor Morrison called the meeting to order. Mr. Smette moved 1o approve the minutes as
presented. Mr. Larsen second it. Passed. Mr. Larsen moved to approve the financial report and
bills as presentcd. Mr. Smette second it. Passed. Delinquents were reviewed,
Public:

Ms. Hanson reviewed the personnel policy and council duties with the council.
McElwain reported that USDA is working on the water tower funding.

b Council will discuss starting
wages, ’

Deputy Skager introduced new deputy James Mann to the council. He is living in

Granville.

Mrs. Swallers presented dog nuisance complaint that she filed with the McHenry County

Sheriffs Dept. in reference to Ron Bendickson's dogs. Redoing of the Pet Ordinance was

discussed.

Old Business:
Mr. Smette moved to pass the first reading of the amendment to Ordinance 8.0405. Mr
Larsen second it. Passed.
The mayor reported he has been in contact with the First District Health Department in
reference to the building on lots 1 & 2, Block 2, Original Granville and the city landfilf.
Mr. Smette moved to have the city council as the city sales tax commitice. Mr. Larsen
second it. Passed.
City employee drug testing was discussed. The auditor will check with Occupational
Medicine at Medical Arts Clinic in Minot. Mr. Smette will check on who does drug
testing at his place of employment.
When Mr. Bachmeier returns next week the auditor wiil check to see if RV dump signs
have been ordered.

New Business:
Mr. Jerry Sevland has asked to mow the hay land around Granville and will pay 3500.00
like 2009. The council approved the request.
It was decided 10 offer the TGU-Granville Schoal propane for the 2010-2011 heating
Season at a 4 cent discount from consumer price.
It was decided to advertise for 100,000 gatlons of propane for the 2010-2011 heating
season. Bids will be due at the July 5, 2010 meeting.
The city will purchase flowers for the planter at the Centennial Park and 2 First Aid Kits




with eye wash.
Mr. Smetie will check to see if the water and sewer lines have been flushed.
The condition of floor scrubber will be checked on and if needs repair it will be fixed.

Mr. Larsen moved to pass a resolution setting the City Auditor’s Bond at $118,000.00.

Mr. Smette second it. Passed.
Mr. Larsen moved to adjourn the meeting at 9:20 PM. Mr. Smetie second it. Passed.

John H. Morrison. Mavor

Nancy A. Mueller. Auditor
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Michael J. Zerr

515 8* Ave. SE
Minot, ND 58701
(701) 833-6409 home
(701) 833-9216 mobile
michael zerr@coolfishservices.com
OBJECTIVE

My objective is to serve my community and the world using my skills, intcrests, and
abilities in the HVAC, refrigeration, and energy industries.

EDUCATION
University of Mary-Bismarck, North Dakota
Degree: May 2003: Bachelor of Science: Management

North Dakota State Coliege of Sciemce-Wahpeton, North Dakota
Degree: May 1998: Associate of Applied Science: Refrigeration and Air Conditioning

University of Nerth Daketa- Grand Forks, North Daekota
3 semesters in pre-business

Garrisen High Scheel- Garrison, North Dakota

Diploma: May 1994

Extracurricular Activities: Band, Choir, Jazz Band, Show Choir, Baseball, Science
Olympiad, Math Track, GNDA Busincss Challenge

Cool Fish Services Imc.- Minot, North Dakota- 2009-present

Ovmer and sole employee- All duties involved in start up and operation of this small
HVAC & refrigeration business. Perform service and install work in addition to the day
t0d N | mocketi

Moutans Dakota Utilities- Minot, North Dakota- July 1999- September 2009

Gas Service Technician General- Jouneyman- perform duties required to operate and
meintain gas distribution systems, install, maintain, repair, and service all types of
domestic, commercial, and industrial gas equipment. Gas leak investigation and repair,
customer turn-on and turn off. Duties also include sexvice and repair of commercial and
domestic appliances and all other aspects of customer service and community relations.

Carisen and Stewart Refrigeration Inc.- Marshall, Minnesota- May 1998-July 1999
Performed duties of service, maintenance, and installation of commercial refrigeration
and air conditioning equipment in supermarkets, industrial mannfactuing facilitics,
smaller stores, and restaurants.




Twin City Refrigeration- Breckenridge, Minnesota- May 1997-Apsil 1998
Performed dutics of service and installation of commercial and residential heating,
flation, air conditioning. and refiigerats .

Garrisea Super Vals- Garvison, North Dekota- August 1991-August 1996

4 years carryout: assisted customers, stocked shelves, and cleaned store.

1 year assistant storc manager: assisted customers, sapervised employees, closed store,
OTHER ACTIVITIES

Currently serving as Deputy Director for Region 11- Refrigeration Service Engineers

Society (RSES).

Currently facilitating NATE study course- RSES Souris Chapter

Three terms as Chapter President- Refrigeration Service Engineers Society- Souris
Chapter, Minot, North Dakota

Terms as Sergeant at arms, Secretary, Treasurer, and Vice President- RSES Souris
Chapter, Minot, North Dakota

Certificate Member Specialist (CMS- HVACR electrical specialist) - Refrigeration
Service Engincers Society-

North American Technicians Excellence (NATE) certified- Air Conditioning service and
install, Air to Air Heat Pump service and install, Ground Source Heat Pump Loop
Installer (IGSHPA), NATE ID#9605831

Master Heating license- City of Minot License # 11383

Master Gas Pipefitter license- City of Minot License # 11384

Co-chaired RSES 50® Annual UMRA Conference- Minot, North Dakota 2005
Course Instructor- RSES Hesting Course, Unit 1- Heating Fundamentals 2006-07
Course Instructor- RSES Hesting Course, Unit 2~ Electric Heating 2007-08

. Participated in MDU "leadership in action™ mentoring program
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