
Xcel Energy® 	 414 Nicollet Mall
Minneapolis, MN 55401

— VIA E-MAIL & U.S. MAIL —

October 24, 2011

Darrell Nitschke, Executive Secretary 	 RECEIVED
North Dakota Public Service Commission
State Capitol Building, Dept. 408 	 OCT 2 5 2011
600 East Boulevard
Bismarck, North Dakota 58505-0480 	 PUBLIC SERVICE COMMISSION

RE: APPLICATION OF NORTHERN STATES POWER COMPANY, A MINNESOTA
CORPORATION, FOR AUTHORITY TO INCREASE RATES FOR ELECTRIC SERVICE IN
NORTH DAKOTA
CASE Nos. PU-10-657 & PU-11-55

Dear Mr. Nitschke:

Enclosed for filing are an original and two additional copies of Northern States Power
Company's Exhibit 25 and 26 submitted as directed by Administrative Law Judge Al
Wahl at the October 18, 2011 technical hearing concerning the above described matter.
Exhibit 25 contains the brief resumes for each of five persons who had responded to
questions posed by the North Dakota Public Service Commissioners but had not filed
written testimony in this case. Exhibit 26 is the complete service quality tariff from the
Company's state of Minnesota Electric Rate Book.

Each of these exhibits has been provided electronically to ALJ Wahl, counsel for both
NDPSC advisory and advocacy staffs and to the court reporter. If you have any
questions, please contact me at debra.j.paulson@xcelenergy.com or by phone at (612)
330-7571.

Sincerely,

DEBRA J. PAULSON
MANAGER, RATE CASES

Enclosures

Cc: 	 Al Wahl, Administrative Law Judge
NDPSC Advisory Staff — Mona Jeffcoat-Sacco, Patrick Fahn
NDPSC Advocacy Staff — Mark Gruman, Mitch Armstrong, Mike Diller, Christoper Marohl
Xcel Energy — Mathew Loftus, Dave Sederquist
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Northern States Power Company, a Minnesota corporation
Electric Utility — North Dakota
Resume of Joel H. Limoges

Manager 	 Northern States Power Company, Minnesota
NSPM Distribution Engineering 	 825 Rice St

St Paul, Minnesota 55117

Current Responsibilities 
Since March 2006, I have been the manager of Distribution Engineering. In this position, I am
responsible for the general administration of the Distribution Engineering area and to ensure the
distribution system in the NSP-Minnesota Company is engineered and designed in accordance with all
applicable codes and standards.

Previous Employment (1986 to 2011) Xcel Energy
Distribution Engineering Manager
Principal Engineer
Underground Construction Manager
Manager of Resource Allocation
Supervisor Engineering and Design
Senior Engineer
Engineer I, II, Specialty Engineer

Education
Cardinal Stritch University, Edina MN
Masters of Business Administration
May 2004

University of Iowa , Iowa City, Iowa
Bachelor of Science — Electrical Engineering
August 1986

Northwest Iowa Technical College, Sheldon, Iowa
Associate in Applied Science — Electro Specialist
August 1980
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Northern States Power Company, a Minnesota corporation
Electric Utility — North Dakota
Resume of Joseph P. Mansur

Manager 	 Northern States Power Company, Minnesota
Planning and Operational Performance 	 825 Rice St
NSPM Construction, Operations, and Maintenance 	 St Paul, Minnesota 55117

Current Responsibilities
Since October 2009, I have been the Manager of Planning and Operational Performance for the
Northern States Power Company-Minnesota's Distribution Construction, Operations, and Maintenance
("COM") organization. In this position, I am responsible for analytics as it relates to COM
construction resourcing and performance. I am also responsible for the COM organization's annual
O&M budgeting, and I am a member of a team that oversees and administers the NSP-Minnesota
Company Distribution Capital Budget.

Previous Employment (1986 to 2009) 

Program Manager — Xcel Energy Distribution — Xcel Energy Services Inc.

Project Manager, LRT Relocation Project — Xcel Energy Distribution — Xcel Energy Services Inc.

Development Manager (T&D Capital Process Lead) — NSPM Delivery — NSP

Specialty Reliability Engineer — NSPM Delivery

Area Engineer — NSPM Distribution — NSP

Standards Engineer — NSPM Distribution — NSP

Education

University of Minnesota, Minneapolis, Minnesota
Bachelor of Science — Electrical Engineering
June, 1986
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Northern States Power Company, a Minnesota corporation
Electric Utility — North Dakota
Resume of David H. Sederquist

Senior Regulatory/Financial Consultant 	 Northern States Power Company, Minnesota
2302 Great Northern Drive

Fargo, North Dakota 58102

Current Responsibilities 
Responsible for regulatory affairs within Northern States Power-Minnesota Company's North
Dakota jurisdiction, including communication of regulatory issues and events to North Dakota
management, assisting with preparation of North Dakota filings, testifying at North Dakota Public
Service Commission ("NDPSC") hearings, participating in joint regulatory task forces, coordinating
meetings/events involving NDPSC and Company personnel, acting as liaison with corporate
Regulatory Services staff, and other special regulatory projects. Also responsible for analyzing
North Dakota financial forecasts, assisting in economic analysis, coordinating business planning, and
monitoring key performance indicators.

Previous Employment
Sr. Regulatory/Financial Consultant, NSPM-ND
Regulatory/Financial Analyst, NSPM-ND
Senior Financial Analyst, NSPM-ND
Lead Financial Analyst, Financial Accounting,

Budgets, and Reports
Senior Financial Analyst, NSPM Electric Utility
Operations Analyst, Corporate Depreciation

and Economics

Education
Moorhead State University

Bachelor of Science (Mathematics)

September 2000 — present
May 1993 - August 2000
March 1992 - April 1993
December 1990 - February 1992

May 1988 - November 1990
June 1984 - April 1988

1978 - 1983

Previous Testimony
Performance Based Regulation Plan
NSP/NCE Merger
Natural Gas Rate Reduction
DSM Accounting Change
NSP/WEC Merger
Electric Demand Allocation Correction
Manitoba Hydro Cost Recovery

Case # PU-400-00-195
Case # PU-400-99-418
Case # PU-400-96-559
Case # PU-400-95-401
Case # PU-400-95-340
Case # PU-400-94-514
Case # PU-400-93-731
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Northern States Power Company, a Minnesota corporation
Electric Utility — North Dakota
Resume of Michael J. Bull

Manager 	 Xcel Energy Services, Inc.
Environmental Policy 	 414 Nicollet Mall

Minneapolis, Minnesota 55401

Current Responsibilities 
I currently serve as Manager, Environmental Policy at Xcel Energy. In that position, I am
responsible for development, evaluation and implementation of cost-effective clean energy and
emission control strategies, primarily for Xcel Energy's Upper Midwest operations.

Previous Employment Xcel Energy
Senior Resource Analyst responsible for strategic evaluation of resource alternatives to meet
customer demand in the Upper Midwest.

Other Previous Employment
Regional Policy Manager for Wind on the Wires, the Midwest regional partner for the American
Wind Energy Association.
Policy positions in Minnesota state government, including Senior Policy Advisor for Energy and the
Environment for Governor Tim Pawlenty and Deputy Director of the Minnesota Office of Energy
Security.

Education
Juris Doctor degree, cum laude
University of Minnesota Law Schoo1,1993

Master of Public Policy
Humphrey Institute of Public Affairs
University of Minnesota, 1994.
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Northern States Power Company, a Minnesota corporation
Electric Utility — North Dakota
Resume of Jody L. Londo

Manager 	 Xcel Energy Services, Inc.
Regulatory Administration 	 414 Nicollet Mall

Minneapolis, MN 55401

Current Responsibilities
Since May 2007, I have been the Manager of Regulatory Administration. In this position, I am
responsible for the general administration of the regulatory area, which includes establishing and
managing regulatory compliance monitoring, tracking, and filing processes; preparation and timely
filing of regulatory filings; regulatory case management; and regulatory records management. In
addition, I am responsible for regulatory matters in the areas of operations, customer care, service
quality, electric and natural gas pricing and tariffs, as well as corporate matters such as affiliated
transactions, asset sales, depreciation, and capital structure.

Previous Employment

Merrill Communications, LLC (2002-2007)
Human Resources Director

Xcel Energy, Inc. (1981-2002)
Service Policy Manager
Product Manager
Compensation Consultant
Senior Accountant
Analyst and various other positions

Education

St. Catherine University, St. Paul, MN
Bachelor of Arts — Business Administration (December 1998)
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
3rd Revised Sheet No. 7.1

1.9 	 SERVICE QUALITY

A. 	 Definitions
1. "Answer Time "— [In the context of measuring call center response] Answer Time will be measured from

the instant the Customer selects the option from the mechanized menu to speak to a Customer Service
Representative ("CSR") to the time the call is responded to by a CSR.

"Answer and Talk Time" [in the context of measuring gas emergency response] is measured for calls
answered, and begins the instant the Customer's call connects to the Company's gas emergency
number, or the Customer selects the option from a mechanized menu to report a gas emergency. Data
is gathered at the aggregate level (rather than for each individual call) and is used to calculate the
average time involved with answering a potential gas emergency call, taking the customer's information
and concluding that call. Specifically, Answer and Talk Time is measured in the following manner:

Answer Time starts when the caller connects to the Company's gas emergency number or selects
the option to report a gas emergency, and ends when a gas dispatcher or call center representative
picks up the call. Once a gas dispatcher or call center representative answers the call, the Talk
Time begins and will continue until the call concludes. These two segments are then combined to
form Answer and Talk Time.

"Total Answer & Talk Time" [in the context of measuring gas emergency response] is the first element
used to calculate the gas emergency response metric. Calculated by first dividing total Answer time for
all Minnesota gas calls by the total number of Minnesota gas calls handled. Next, total Talk time for all
Minnesota gas calls is divided by the total number of Minnesota gas calls handled. These two averages
are added together for an average Answer and Talk Time for the month. The monthly average Answer
and Talk Time is multiplied by the total number of gas emergency calls handled for the respective
month, which results in the total Answer & Talk Time for the month.

"Answer" [in context of measuring call center response] means that an operator or representative is
ready to render assistance or accept the information to handle the call. Acknowledging that the
customer is waiting on the line and will be served in turn is not an answer. If the Company uses an
automated call-processing system, the 20-second period begins when the customer has selected a
menu option to speak to a live operator or representative. If the Company uses an automatic call-
processing system, it must provide the option to opt-out of the automated call-processing system, and it
must not delay connecting the caller to a live operator or representative for purposes of playing
promotional announcements.

"Answer" [in the context of Calls regarding electric service interruptions] may mean connecting the
caller to a recording providing, to the extent practicable, at least the following information:

A the number of customers affected by the interruption;
B. the cause of the interruption;
C. the location of the interruption; and
D. the utility's best estimate of when service will be restored, by geographical area.

(Continued on Sheet No. 7.2)

Date Filed: 	 06-18-10 	 By: Judy M. Poferl 	 Effective Date: 	 12-03-10
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No.: 	 E,G002/M-10-691 	 Order Date: 	 12-03-10

SAGeneral-Offices-G0-01\PSF \RA\ Rates\Current\Mn_eleaMe_6_07-01_Kadoc
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
2nd Revised Sheet No. 7.2

1.9 	 SERVICE QUALITY (Continued)

A. 	 Definitions (continued)

2. "Average Number of Customers":

A. For the purposes of calculating CAIDI, SAIFI and SAIDI for this tariff, "average number of customers"
is defined as the monthly customer count from the Company's outage management system. The
Company's outage management system bases its customer count on the number of addresses served.

B. For the purposes of customer complaints, "average number of customers" is to be accorded its plain
meaning as a mathematical average, with the term "customer" defined as an electric and gas or an
electric or a gas customer that receives a bill for utility service from the Company.

3. "Customer":
A. For the purposes of calculating CAIDI, SAIFI and SAIDI, "customer" is defined as an address served.

B. For the purposes of customer complaints," customer" is defined as an electric and gas or an electric
or a gas customer that receives a bill for utility service from the Company.

4. "Customer Average Interruption Duration Index or CAIDI" is defined as the average customer-minutes
of interruption per Average Number of Customers interrupted. It approximates the average length of
time required to complete service restoration. It is determined by dividing the annual sum of all
customer-minutes of interruption durations by the annual number of customer interruptions, excluding
Storm Days, Public Damage and transmission, and including Stepped Restoration.

5. "Customer Complaint' is defined as any complaint submitted, in writing, by US Mail, e-mail, or by fax, by
the Minnesota Public Utilities Commission's Consumer Affairs Office to the Company, regarding a
complaint submitted by an Xcel Energy customer in which the customer states a grievance related to
the Company's provision of service to that customer.

6. "Customer Minutes":

A. For the purposes of calculating CAIDI and SAIDI for this tariff, "customer minutes" is defined as the
total number of minutes of a service interruption multiplied by the total number of customers
experiencing the interruption. The Company's outage management system bases its customer count for
this purpose on the number of addresses served.

B. For the purposes of customer complaints, the term "customer minutes" is not commonly used.
Nonetheless, "customer" is defined as an electric and gas or an electric or a gas customer that receives
a bill for utility service from the Company.

(Continued on Sheet No. 7.3)

Date Filed: 	 11-03-08 	 By: Judy M. Poferl 	 Effective Date: 	 04-01-10
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No.: E002/GR-08-1065 	 Order Date: 	 10-23-09

SAGeneral-Offices-G0-01\PSF\RMRates\Current1Mn_elec\Me_6_07-02_r02.doc
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
1st Revised Sheet No. 7.2a

1.9 	 SERVICE QUALITY (Continued)

A. 	 Definitions (continued)

7. "Dispatch Time": [in the context of measuring gas emergency response] consists of the time from when
a gas emergency order is received by the company's gas dispatch system or created in that system,
until the first responder acknowledges the receipt of the gas emergency order from the gas dispatch
system by pressing an "enroute" button on the mobile data terminal. In the event of a wireless service
interruption affecting operation of the mobile data terminal, the acknowledge time will be recorded in the
company's gas dispatch system by the gas dispatcher based on the voice acknowledgement received
from the first responder by radio.

8. "Gas Emergency Calls": [in the context of measuring gas emergency response] includes all calls
received by the company related to a potential natural gas emergency, regardless of the identity of the
caller (customer, fire & police departments, contractors, etc...)

9. "Gas Emergency Response": measures the company's annual average response to gas emergency
calls. The average response time to gas emergency calls shall be calculated by adding the total
Answer and Talk Time, Dispatch Time, and Travel Time for these calls and dividing the total response
time for all gas emergency calls by the total number of gas emergency calls received. The gas
emergency response time for the following internal response categories of natural gas emergencies will
be included:

(Continued on Sheet No. 7.2b)

Date Filed: 	 11-03-08 	 By: Judy M. Poferl 	 Effective Date: 	 04-01-10
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No.: E002/GR-08-1065 	 Order Date: 	 10-23-09

SAGeneral-Offices-G0-011PSF1RARates \Cun-entlMnelec\Me_607-02a_rOtdoc



A.

1.9 	 SERVICE QUALITY (Continued)

Definitions (continued)

Code

EEX

EBG Blowing Gas; Broken / hit gas line (gas blowing); Covers all gas mains and service laterals that are
broken. Gas must be blowing. Includes instances of hissing or blowing gas and/or occurrences of
strong or sudden odor. Also covers any gas blowing situations such as meters/ reg stations struck
by cars, lightning or other natural disasters.

Explosion; any natural gas explosion and/ or any explosion, we will respond to protect and
investigate our interests

EFR 	 Fire (when gas related); any natural gas fire or whenever requested by the fire department; all fire
EFI 	 calls are handled the same with immediate response and there basically is no difference between

the orders. Initially one work order type applied for working fires and the other for when we were
called to make our checks after the fact (fire out)

ETX	 Carbon monoxide order with symptoms; Customer feels that they have Carbon Monoxide
symptoms. Company techs would call 911 upon arrival if they felt medical assistance was needed
for the affected customers.

E01 	 Customer smells gas odor inside; any Customer odor initiated order. When odor is faint and no
sound (ie. blowing or hissing) is reported. If odor is strong or there is a hissing sound reported, call
is upgraded to an EBG. Also, excavation occurring nearby may warrant an upgrade to EBG.

E00 	 Customer smells gas odor outside; any Customer odor initiated order. When odor is faint and no
sound (ie. Blowing or hissing) is reported. If odor is strong or there is a hissing sound reported,
call is upgraded to an EBG. Also, excavation occurring nearby may warrant an upgrade to EBG.

ENG 	 No gas: no gas due to Company equipment. In the winter months, this code will receive a higher
NOGAS 	 priority since Customer's heat could be dependent on gas.

EPR 	 Pressure, High or Low Pressure; high pressure gas on Customer fuel line and equipment usually
indicated by caller with unusually high/loud pilots or a noise associated with the pilots. Poor
pressure; Problem with Regulator, may need change or adjusted. Such calls are prioritized higher
in the winter.

EIR: 	 Ice and/or snow on regulator; Problem of ice and snow on the regulator and regulator vent
(pressure problems) These are given a very high priority because blockage of the vent on the
regulator by snow or ice build-up can cause the regulator to fail and possibly allow the street
pressure (60 pounds) to pass thru the meter and into the building which can lead to many
undesirable conditions (explosions/fires/etc)

ECO 	 Carbon Monoxide Check/Alarm Only: Customer has C.0 alarm going off and does not have any
symptoms.

Description
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
1st Revised Sheet No. 7.2b

Version: May 24, 2007

10. "Interruption" [in the context of measuring electric service interruptions] is defined as an interruption of
electric service to a customer with a duration greater than five minutes.

(Continued on Sheet No. 7.3)

Date Filed: 	 11-03-08 	 By: Judy M. Poferl 	 Effective Date: 	 04-01-10
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No.: E002/GR-08-1065 	 Order Date: 	 10-23-09

SAGeneral-Offices-G0-011PSRRIMRates\Current\Mn_elec\Me_6_07-02b_rO1.doc
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
2nd Revised Sheet No. 7.3

1.9 	 SERVICE QUALITY (Continued)

A. 	 Definitions (Continued)

11. "Performance Year" is defined as a calendar year.

12. "Public Damage" [in the context of measuring electric service interruptions] is defined as an outage
resulting from the actions of an individual or contractor beyond Xcel Energy's control and is coded as
such when recording the outage cause.

13. "System Average Interruption Duration Index or SAIDr is defined as the average customer-minutes of
interruption per Average Number of Customers. It is determined by dividing the annual sum of
customer-minutes of interruption by the average number of customers served during the year, excluding
Storm Days, Public Damage and transmission, and including Stepped Restoration.

14. "System Average Interruption Frequency Index or SAIFI" is defined as the average number of
interruptions per Average Number of Customer per years. It is determined by dividing the total annual
number of customer interruptions by the average number of customers served during the year,
excluding Storm Days, Public Damage and transmission, and including Stepped Restoration.

15. "Step Restoration" [in the context of measuring electric service interruptions] is defined as restoration of
customers downstream from an interrupted device occurs in steps, the customer-out minutes will be
calculated to reflect the incremental restoration.

16. "Travel Time": [in the context of measuring gas emergency response] consists of the time from when
the first responder acknowledges the receipt of the gas emergency order from the gas dispatch system
by pressing an "enroute" button on the mobile data terminal, to when the first responder arrives on site
and presses the "arrive" button on the mobile data terminal. In the event of a wireless service
interruption affecting operation of the mobile data terminal, the acknowledge time and arrive time will be
recorded in the company's gas dispatch system by the gas dispatcher based on the voice
acknowledgement received from the first responder by radio.

17. Xcel Energy Corporate "Storm Day" Designation [in the context of measuring electric service
interruptions].

1. Determine the number of sustained outage events by day for a 5-year historical period. Xcel Energy
set this period in late 2001 and used September 1996 to August 2001. The intent is to recalculate this
number every 5 years with an updated dataset.
2. Calculate the standard deviation of the events per day.
3. Remove values higher than 6 standard deviations above the mean.
4. Calculate the standard deviation of the remaining values of events per day
5. The "storm day" threshold is set at 3 standard deviations above the mean of the remaining values of
events per day.

(Continued on Sheet No. 7.4)

Date Filed: 	 11-03-08 	 By: Judy M. Poferl 	 Effective Date: 	 04-01-10
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No.: E002/GR-08-1065 	 Order Date: 	 10-23-09

SAGeneral-Offices-G0-01\PSRRA\Rates\Current\Mnelec\Me607-03r02.doc
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
2nd Revised Sheet No. 7.4

1.9 	 SERVICE QUALITY (Continued)

B. 	 Under Performance Payments

The maximum total under performance payment in the performance year 2004 is $10 million allocated as follows:

Customer complaints 	 $1.25 million
Telephone response 	 $1.25 million
SAIDI 	 $2.0 million
SAIFI 	 $2.0 million
Gas Emergency Response 	 $1.25 million
Customer outage refunds 	 $1.0 million
Meter reading 	 $1.25 million

Xcel Energy shall pay for periodic audits of the accuracy of the outage duration data by an independent firm overseen
by the Department and the RUD-OAG. The firm will have expertise in reliability reporting and electric industry
practices and will evaluate the Company's outage records in light of reasonable and prudent utility practices. The
verification of the Company's records by an independent firm shall identify whether the sufficiency of the
documentation and/or errors in the documentation resulted in a problem that materially compromised the integrity of
the annually reported value for outage duration. The results of these audits will inform the decision regarding the
application of any under-performance payments required under this tariff.

The maximum SAIDI under-performance payment shall be triggered for a given reporting year in the event that the
underlying outage records used by the Company to determine the annually reported SAIDI value are found to be
insufficient or inaccurate on completion of the audit process. The determination of a required payment under this
provision will be made, after notice and hearing, by the Commission.

These under performance payments shall ratchet up or down beginning in performance year 2005 depending on
whether an under performance payment was incurred in 2004. Each measure may increase $.5 million per year but
in no case shall the total under performance payment increase more than $2.0 million or decrease more than $2.0
million annually based on performance in the previous year. The maximum under performance payment in any year
will not exceed $30.0 million allocated as follows:

Customer complaints 	 $3.0 million
Telephone response 	 $3.0 million
SAIDI 	 $7.50 million
SAIFI 	 $7.50 million
Gas Emergency Response 	 $3.0 million
Customer outage refunds 	 $3.0 million
Meter reading 	 $3.0 million

(Continued on Sheet No. 7.5)

Date Filed: 	 11-03-08 	 By: Judy M. Poferl 	 Effective Date: 	 04-01-10
President and CEO of Northern States Power Company, a Minnesota corporation

Docket No.: E002/GR-08-1065 	 Order Date: 	 10-23-09
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
2nd Revised Sheet No. 7.5

1.9 	 SERVICE QUALITY (Continued)

B. 	 Under Performance Payments  (Continued)

During the Service Quality Tariff annual review process, the potential under performance payment amounts for the
succeeding performance year will be adjusted (up or down) depending on each individual measure's previous year
performance. In the event more than four measures require an under performance payment during that year, the $2.0
million increase shall be prorated among the measures requiring an under performance payment according to the
weight given the under performance payments established for Performance Year 2004.

If the Company's performance on an individual measure requires any under performance payment to be assessed (at
the, 50%, 75%, or 100% levels or Customer Outage refunds paid in excess of $500,000), the next year's potential
under performance payment and/or refund amount(s) will be increased for that individual measure as follows:

Customer complaints 	 $0.5 million
Telephone response 	 $0.5 million
SAIDI 	 $0.5 million
SAIFI 	 $0.5 million
Gas Emergency Response 	 $0.5 million
Customer outage refunds 	 $0.5 million
Meter reading 	 $0.5 million

If the Company's performance on an individual measure requires no under performance payment to be assessed (0%
level), the next year's potential under performance payment amount(s) will be reduced for that individual measure as
follows, but not below the $.5 million minimum for each performance measure:

Customer complaints 	 $0.5 million
Telephone response 	 $0.5 million
SAIDI 	 $0.5 million
SAIFI 	 $0.5 million
Gas Emergency Response 	 $0.5 million
Customer outage refunds 	 $0.5 million
Meter reading 	 $0.5 million

(Continued on Sheet No. 7.6)

Date Filed: 	 11-03-08 	 By: Judy M. Poferl 	 Effective Date: 	 04-01-10
President and CEO of Northern States Power Company, a Minnesota corporation
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MINNESOTA ELECTRIC RATE BOOK — MPUC NO. 2

GENERAL RULES AND REGULATIONS (Continued)
	

Section No. 6
2nd Revised Sheet No. 7.6

1.9 	 SERVICE QUALITY (Continued)

C. Under Performance Payment Disbursement

50% of any under performance payments assessed will be applied to customer bills during the following July billing
cycle of a given performance year. Any bill credit amounts not remitted by the end of the July billing cycle shall
accrue interest beginning after the September billing cycle of the applicable year at a rate equal to that applied to the
Company's customer deposits.

50% of any under performance payments assessed will be added to the amount budgeted for the maintenance and
repair of the Company's gas and electric distribution system. The Company shall maintain records sufficient to
enable tracking, by work center, the amounts budgeted, amounts added due to under performance payments
incurred, and amounts expended by work center (Metro East, Metro West, Northwest, and Southeast) in a given year.

D. Reporting Requirements

By April 1 of each year, the Company will file a report with the Commission detailing the Company's actual
performance as compared with the benchmarks established for each measure. This report will be accompanied by
supporting documentation related to the results achieved by the Company along with any bill credit calculations.

By the 25 th of each month, the Company will file a report with the Commission showing the number of written
complaints received from the Commission's Consumer Affairs Office during the previous calendar month; telephone
response times and meter reading results.

By the 25th of each month, the Company will file a report with the Commission showing the SAIDI, SAIFI, and CAIDI
measures state wide and for each of its four work centers (Metro East, Metro West, Northwest, and Southeast) during
the previous calendar month. These measures shall be calculated based on the raw outage data, the raw outage
data after applying the Company's existing method for determining exclusions, and the raw outage data using the
IEEE method for determining exclusions. The Company shall also provide the Commission with the raw outage data,
including outage cause codes.

By the 25th of each month, the Company will file a report with the Commission showing gas emergency response
times for the state of Minnesota. This report shall include the averages for answer & talk time, dispatch time, travel
time and total response time by each call type and in total for all call types. If the Company adjusts any of its internal
guidelines for dispatching and responding to gas emergency calls, those changes shall be noted in the Company's
next monthly report.

(Continued on Sheet No. 7.7)
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Section No. 6
2nd Revised Sheet No. 7.7

1.9 	 SERVICE QUALITY (Continued)

E. 	 Under Performance Measures

1. 	 Customer Complaints
This measure will track the number of written complaints submitted by the Commission's Consumer
Affairs Office. A under performance payment will be assessed as follows for the 2004 Performance
Year:

More than 450 but less than 500 complaints per year
500 or more but less than 550 complaints per year
550 or more per year

$625,000
$937,500

$1,250,000

For Performance Years beginning after 2004, the under performance payments may be prorated
up or down in accordance with Section B herein.

Telephone Response Time
On a performance year basis, this measure will assess the response time to customer calls
directed to the Company's call center or to its business office during regular business hours. The
benchmark is 80 percent of the calls are answered within 20 seconds. The under performance
payments to be assessed are as follows:

Less than 80% but >76% of calls answered within 20 seconds
?. 72% but < 76% answered within 20 seconds
< 72% answered within 20 seconds

$625,000
$937,500

$1,250,000

For Performance Years beginning after 2004, the under performance payments may be prorated
up or down in accordance with Section B herein.

Exclusions
Telephone response time will be recorded and reported with no exclusions, but the Company may
request exclusion of certain circumstances or events. Such events include but are not limited to
periods of emergency, illegal work stoppages, catastrophe, natural disaster, catastrophic storm,
civil unrest or other events affecting large numbers of customers. Such events should include only
those extraordinary events that result in an unusually heavy influx of telephone calls to the
Company's call centers. Nuisance calls, (those aimed at increasing the call volume to the
Company's call centers) may be considered for exclusion.

(Continued on Sheet No. 7.8)
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1.9 	 SERVICE QUALITY (Continued)

E. 	 Under Performance Measures  (Continued)

3. 	 SAIDI 
This service quality measure will assess the duration of electric system service interruption that the
Company's Minnesota electric customers experience on a performance year basis. Company work
centers tracked for this measure are Metro East, Metro West, Northwest, and Southeast. The
SAIDI statewide goal set for the next two Performance Years will be 98 minutes. This measure will
be renegotiated and filed with the PUC before March 1, 2007 for Performance Year 2006 based on
data from the proposed Outage Management System. The under performance payments to be
assessed are as follows:

SAIDI above 98 minutes but less than 108 minutes
	

$1,000,000
SAIDI at 108 minutes but less than 118 minutes

	
$1,500,000

SAIDI at 118 minutes or above 	 $2,000,000

For Performance Years beginning after 2004, the under performance payments may be prorated
up or down in accordance with Section B herein.

Xcel Energy shall pay for periodic audits of the accuracy of the outage duration data by an
independent firm overseen by the Department and the RUD-OAG. The firm will have expertise in
reliability reporting and electric industry practices and will evaluate the Company's outage records
in light of reasonable and prudent utility practices. The verification of the Company's records by an
independent firm shall identify whether the sufficiency of the documentation and/or errors in the
documentation resulted in a problem that materially compromised the integrity of the annually
reported value for outage duration. The results of these audits will inform the decision regarding
the application of any under-performance payments required under this tariff.

The maximum SAIDI under-performance payment shall be triggered for a given reporting year in
the event that the underlying outage records used by the Company to determine the annually
reported SAIDI value are found to be insufficient or inaccurate on completion of the audit process.
The determination of a required payment under this provision will be made, after notice and
hearing, by the Commission.

Exclusions
The Company may exclude interruptions that occur as a result of Public Damage and Storm Days.
The Company may include customer restorations resulting from Stepped Restorations.

(Continued on Sheet No. 7.9)
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3rd Revised Sheet No. 7.9

1.9 	 SERVICE QUALITY (Continued)

E. 	 Under Performance Measures  (Continued)

4. SAIFI 
This service quality measure will assess the frequency of electric system service interruption that
the Company's Minnesota electric customers experience on a performance year basis. Company
work centers tracked for this measure are Metro East, Metro West, Northwest, and Southeast. The
SAIFI state wide goal set for the next two Performance Years will be 1.0 interruptions. The under
performance payments to be assessed are as follows:

SAIFI above 1.00 but less than 1.10
	

$1,000,000
SAIFI at 1.10 but less than 1.20

	
$1,500,000

SAIFI at 1.20 or above at
	

$2,000,000

For Performance Years beginning after 2004, the under performance payments may be prorated
up or down in accordance with Section B herein.

Exclusions
The Company may exclude interruptions that occur as a result of Public Damage and Storm Days.
The Company may include customer restorations resulting from Stepped Restorations.

5. Gas Emergency Response
This service quality measure will track the Company's average response time to gas emergency
calls. Beginning in Performance Year 2007 and measured annually, the average on site response
time exceeding the standard will result in an under performance payment as follows:

Greater than 56 response time but less than 58 minutes 	 $250,000

58 minutes but less than 60 minutes 	 $375,000

60 minutes or greater 	 $500,000

For Performance Years beginning after 2007, the under performance payments may be prorated
up or down in accordance with Section B herein.

After the 2008 performance year, the Company may request a resetting of the gas emergency
response metric standard if an increase in carbon monoxide calls has occurred due to the changes
in state law regarding the installation of carbon monoxide alarms.

Exclusions
The Company may request the exclusion of odor calls that occur due to a mercaptin (odorant)
release if the Company provides sufficient documentation that such calls were made solely due to
an odorant release.

(Continued on Sheet No. 7.10)
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2nd Revised Sheet No. 7.10

1.9 	 SERVICE QUALITY (Continued)

E. 	 Under Performance Measures  (Continued)

6. Customer Outage Refunds
This service quality provision is intended to compensate individual customers who experience
service levels below acceptable standards on a performance year basis for outages unrelated to
Storm Days or Public Damage. The benchmarks and under performance payments are as follows:

$50 annual credit to individual customers experiencing at least 6 interruptions.
$50 credit to individual customers per interruption lasting 24 hours or more.
$200 credit to municipal pumping customers per interruption of any duration, excluding
interruptions that occur as a result of Public Damage and Storm Days.

7. Meter Reading
This service quality provision is intended to minimize the number of unread meters. The
benchmark for the months of April through November is that 90% of all meters are read. The
benchmark for the months of December through March is that 80% of all meters are read. The
Company will make an under performance payment of $625,000 for meter reading falling below
these thresholds:

April through November: <90%
December through March: <80%

50% of under performance payment limit
50% of under performance payment limit

The Company will make an under performance payment of $1,250,000 for meter reading falling
below these thresholds:

April through November: <80%
December through March: <70%

50% of under performance payment limit
50% of under performance payment limit

For Performance Years beginning after 2004, the under performance payments may be prorated
up or down in accordance with Section B herein.

Company may request exclusion of certain circumstances or events. Such events include but are
not limited to periods of emergency, illegal work stoppages, catastrophe, natural disaster,
catastrophic storm, civil unrest or other events affecting large numbers of customers.

F. Duration. 

This Settlement Agreement and the associated penalties will expire following the 2008 performance year, unless a
new or revised SQP has not been negotiated to replace the plan, in which case this plan and associated penalties will
remain in effect until a new or revised SQP is completed.
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