
'6' MONTANA-DAKOTA
UTILITIES CO.
A Division of MDU Resources Group, Inc.

400 North Fourth Street
Bismarck, ND 58501
(701) 222-7900

April 12, 2011

Executive Secretary
North Dakota Public Service Commission
State Capitol Building
Bismarck, ND 58505-0480

APR 4 2011

?tiBLiC SERI10E COMMISSION

Re: 	 Non-voluntary Disconnect Report
for March 2011

Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc., herewith submits
the Non-Voluntary Disconnect Report for March 2011.

Please acknowledge receipt by stamping or initialing the duplicate copy of this letter
attached hereto and returning the same in the enclosed self-addressed, stamped envelope.
Should the Commission or its Staff have any comments or questions with respect to these
reports, please call me.

Sincerely,

Tamie Aberle
Regulatory Affairs Manager
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March 2011 non-voluntary disconnect report

Montana-Dakota Utilities Co., a Division of MDU Resources
Group. Inc.



MONTANA-DAKOTA UTILITIES CO.

REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION
DISCONNECTS/SERVICE EXTENDER INSTALLATIONS

FOR MARCH 2011

NO CITY
CLASS OF_
SERVICE '

DISCONNECT
"'DATE TIME

.
AMOUNT DISC.

SERVICE
EXTENDER

1 Williston R 3/1/2011 11:28 AM $62.70 X
2 Williston R 3/1/2011 11:14 AM $99.26 X
3 Grafton R 3/24/2011 9:55 AM $234.14 X
4 Grafton R 3/24/2011 10:07 AM $184.38 X
5 Dickinson G 3/29/2011 10:33 AM $1,021.09 X
6 Mandan R 3/2/2011 10:31 AM $736.14 X
7 Bismarck R 3/3/2011 8:31 AM $73.69 X
8 Bismarck R 3/3/2011 9:19 AM $223.30 X
9 Mandan R 3/7/2011 9:00 AM $139.83 X

10 Bismarck R 3/7/2011 9:25 AM $88.49 X
11 Bismarck R 3/7/2011 10:56 AM $212.00 X
12 Bismarck R 3/8/2011 9:25 AM $89.97 X
13 Mandan R 3/8/2011 10:49 AM $114.94 X
14 Bismarck R 3/9/2011 8:35 AM $200.91 X
15 Mandan R 3/9/2011 9:49 AM $243.00 X
16 Mandan R 3/9/2011 10:22 AM $243.15 X
17 Mandan R 3/9/2011 11:00 AM $251.31 X
18 Mandan R 3/9/2011 11:31 AM $231.00 X
19 Bismarck R 3/10/2011 9:17 AM $187.18 X
20 Mandan R 3/14/2011 9:56 AM $246.70 X
21 Mandan R 3/14/2011 10:22 AM $510.02 X
22 Mandan R 3/14/2011 10:11 AM $157.11 X
23 Mandan R 3/14/2011 11:53 AM $80.12 X
24 Bismarck R 3/15/2011 9:13 AM $120.00 X
25 Bismarck R 3/15/2011 8:53 AM $222.95 X
26 Bismarck R 3/15/2011 8:22 AM $105.40 X
27 Bismarck R 3/15/2011 8:35 AM $137.05 X
28 Bismarck R 3/15/2011 10:47 AM $560.43 X
29 Bismarck R 3/15/2011 10:58 AM $184.97 X
30 Bismarck R 3/16/2011 11:40 AM $177.62 X
31 Bismarck R 3/16/2011 11:15 AM $321.12 X
32 Bismarck R 3/16/2011 11:03 AM $378.79 X
33 Bismarck G 3/16/2011 9:50 AM $379.14 X
34 Bismarck G 3/16/2011 9:50 AM $599.86 X
35 Bismarck R 3/16/2011 11:25 AM $111.75 X
36 Mandan R 3/21/2011 10:10 AM $233.36 X
37 Mandan R 3/21/2011 9:45 AM $118.56 X
38 Bismarck R 3/21/2011 9:30 AM $107.73 X
39 Bismarck R 3/21/2011 11:33 AM $111.15 X
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40 Bismarck R 3/21/2011 9:47 AM $118.28 X
41 Bismarck R 3/21/2011 9:15 AM $102.50 X
42 Mandan R 3/21/2011 9:22 AM $207.31 X
43 Bismarck R 3/22/2011 9:48 AM $93.02 X
44 Bismarck R 3/22/2011 9:00 AM $253.89 X
45 Bismarck R 3/22/2011 9:08 AM $52.34 X
46 Bismarck R 3/23/2011 11:00 AM $148.79 X
47 Mandan G 3/28/2011 10:30 AM $753.51 X
48 Mandan R 3/28/2011 9:23 AM $175.66 X
49 Mandan R 3/28/2011 9:49 AM $320.23 X
50 Bismarck R 3/28/2011 10:00 AM $92.12 X
51 Bismarck R 3/28/2011 10:00 AM $94.50 X
52 Bismarck R 3/29/2011 11:05 AM $90.30 X
53 Minot R 3/29/2011 10:10 AM $348.99 X
54 Mandan R 3/29/2011 10:04 AM $79.76 X
55 Mandan R 3/29/2011 11:27 AM $518.28 X
56 Bismarck R 3/29/2011 10:44 AM $94.00 X
57 Minot R 3/30/2011 10:00 AM $79.40 X
58 Minot R 3/30/2011 9:55 AM $281.66 X
59 Minot R 3/30/2011 8:48 AM $289.63 X
60 Bismarck R 3/30/2011 9:30 AM $185.45 X
61 Bismarck R 3/31/2011 10:13 AM $102.54 X
62 Bismarck R 3/31/2011 10:57 AM $80.53 X

T TAL '' $14,063.00
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