
December 12, 2011 

400 North Fourth Street 
Bismarck, ND 58501 
(701) 222-7900 

Executive Secretary 
North Dakota Public Service Commission 
State Capitol Building 
Bismarck, ND 58505-0480 

RECEIVED 
EC 13 2011 

PUBLIC SERVICE COMMISSION 

MONTANA-DAKOTA 
UTILITIES CO. 
A Division of MDU Resources Group, Inc. 

Re: 	Non-voluntary Disconnect Report 
for November 2011 

Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc., herewith submits 
the Non-Voluntary Disconnect Report for November 2011. 

Please acknowledge receipt by stamping or initialing the duplicate copy of this letter 
attached hereto and returning the same in the enclosed self-addressed, stamped envelope. 
Should the Commission or its Staff have any comments or questions with respect to these 
reports, please call me. 

Sincerely, 

Tamie Aberle 
Regulatory Affairs Manager 
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November 2011 non-voluntary disconnect report 

Montana-Dakota Utilities Co., a Division of MDU Resources 
Group, Inc. 
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Mandan 11/30/2011 9:12 AM $118.88 R 

Mandan R 11/30/2011 9:26 AM $94.70 
Center 11/30/2011 9:50 AM $38.12 R 

MONTANA-DAKOTA UTILITIES CO. 

REPORT TO NORTH DAKOTA PUBLIC SERVICE COMMISSION 
DISCONNECTS/SERVICE EXTENDER INSTALLATIONS 

FOR NOVEMBER 2011 

R Bismarck 11/2/2011 11:05 AM $88.93 X 

Bismarck R 11/2/2011 11:20 AM $174.88 
	

X 

R Bismarck 11/7/2011 8:20 AM $187.41 X 

Bismarck R 11/8/2011 10:59 AM $168.77 
	

X 

MEI Bismarck R 11/8/2011 11:13 AM $196.22 X 

R Bismarck 11/8/2011 11:38 AM $237.45 X 
Bismarck R 11/9/2011 9:20 AM $111.21 

	
X 

Bismarck R 11/9/2011 8:57 AM $102.67 X 
Bismarck R 11/9/2011 10:40 AM $72.96 
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Bismarck R 11/14/2011 9:08 AM $105.31 
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R Bismarck 11/15/2011 10:16 AM $56.76 
	

X 
Bismarck R 11/16/2011 8:30 AM $100.55 

	
X 

Bismarck R 11/16/2011 8:45 AM $100.78 
	

X 16 

111111 Bismarck R 11/21/2011 9:30AM $275.00 X 
R Bismarck 11/22/2011 8:46 AM $191.92 
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Bismarck R 11/22/2011 8:26 AM $62.70 X 
Bismarck R 11/28/2011 8:27 AM $104.72 X 

X 

Bismarck 

Bismarck 

Bismarck 

R 

R 

R 

11/28/2011 

11/28/2011 

$533.81 

$141.50 

X 

Bismarck R 11/28/2011 10:32 AM $142.22 
	

X 
Bismarck R 11/28/2011 10:23 AM $78.72 X 

R Bismarck 11/28/2011 10:13 AM $72.07 X 
Bismarck G 11/29/2011 11:08 AM $182.78 

	
X 

Bismarck R 11/29/2011 9:54 AM $125.79 X 

R Mandan 11/30/2011 9:36 AM $81.46 
	

X 
Mandan R 11/30/2011 9:11 AM $125.68 

	
X 

X 

X 

Mandan R 11/30/2011 9:20 AM $83.94 X 34 

1E1 Williston R 11/7/2011 11:08 AM $66.41 X 
Williston R 11/17/2011 10:31 AM $128.08 

	
X 36 

Dickinson R 11/28/2011 9:58 AM $88.87 X 
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