
RECEIVED
APR 0 6 2011

PUBLIC SERVICE COMMISSION

February 2, 2011

Public Service Commission
State of North Dakota
Consumer Affairs
State Capitol

Bismarck ND 58505

Enclosed is our monthly disconnect report for January 2011. The total for the month of
January is

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

1 	 PU-11-6 	 Filed: 4/6/2011 	 Pages 12
January 2011 Service Disconnect Report

Otter Tail Power Corporation
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UTILITY DISCONNECT FORM
	

PAGE 	 1 01/31/2011

2
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/06/2011 1033 $206.22
DATE AND TIME OF RECONNECT 01/06/2011 1629

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2011 1122 $726.44
DATE AND TIME OF RECONNECT 01/12/2011 1618

2
FARM

DATE AND TIME OF DISCONNECT 01/06/2011 1045 $279.57
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2011 1017 $756.59
DATE AND TIME OF RECONNECT 01/05/2011 1640

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1055 $165.56
DATE AND TIME OF RECONNECT 01/27/2011 1650

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2011 1017 $144.16
DATE AND TIME OF RECONNECT 01/05/2011 1705

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1100 $191.70
DATE AND TIME OF RECONNECT 01/27/2011 1333

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1103 $160.36
DATE AND TIME OF RECONNECT 01/27/2011 1533

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/24/2011 1005 $434.27
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2011 1024 $145.57
DATE AND TIME OF RECONNECT 01/05/2011 1158

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1053 $152.47
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 01/27/2011 	 1325

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2011 1046 $375.19
DATE AND TIME OF RECONNECT 01/06/2011 1603

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2011 1006 $135.95
DATE AND TIME OF RECONNECT 01/24/2011 1357

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/24/2011 1129 $273.41
DATE AND TIME OF RECONNECT 01/24/2011 1351

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/24/2011 1133 $145.80
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1113 $363.57
DATE AND TIME OF RECONNECT 01/27/2011 1605

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2011 1029 $330.89
DATE AND TIME OF RECONNECT 01/07/2011 1000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01 /31/2 011 1111 $226.37
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2011 1035 $277.09
DATE AND TIME OF RECONNECT 01/13/2011 1315

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1020 $205.98
DATE AND TIME OF RECONNECT 01/11/2011 1109

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/24/2011 1120 $347.82
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 0 1/25 /20 11 	 1035 	 $141.75
DATE AND TIME OF RECONNECT 	 00/00/0000 	 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2011 1120 $1 88 .00
DATE AND TIME OF RECONNECT 01/26/2011 1625

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1135 $122.63
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2011 1047 $353.74
DATE AND TIME OF RECONNECT 01/13/2011 1310

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/1 8 /2011 1000 $380.83
DATE AND TIME OF RECONNECT 00 /00/00 00 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1115 $409.75
DATE AND TIME OF RECONNECT 01/25/2011 1730

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/13/2011 1055 $316.68
DATE AND TIME OF RECONNECT 01/13/2011 1334

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2011 1138 $302.60
DATE AND TIME OF RECONNECT 01/26/2011 1450

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1105 $147.58
DATE AND TIME OF RECONNECT 01/11/2011 1350

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1035 $459.90
DATE AND TIME OF RECONNECT 01/11/2011 1607

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1135 $134.06
DATE AND TIME OF RECONNECT 01/12/2011 1650

3
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RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

01/27/2011
01/27/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1110 	 $362.15
1659

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1115 $203.37
DATE AND TIME OF RECONNECT 01/27/2011 1200

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/27/2011 1100 $712.20
DATE AND TIME OF RECONNECT 01/27/2011 1700

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1159 $182.05
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1035 $189.35
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2011 0911 $518.63
DATE AND TIME OF RECONNECT 01/12/2011 1520

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 1100 $218.24
DATE AND TIME OF RECONNECT 01/10/2011 1440

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2011 1126 $295.13
DATE AND TIME OF RECONNECT 01/04/2011 1900

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1125 $327.68
DATE AND TIME OF RECONNECT 01/25/2011 1510

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 0937 $265.25
DATE AND TIME OF RECONNECT 01/10/2011 1605

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2011 1140 $230.09
DATE AND TIME OF RECONNECT 01/04/2011 2110

6
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RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

01/10/2011
00/00/0000

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

0931 	 $373.15
0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2011 1055 $369.30
DATE AND TIME OF RECONNECT 01/06/2011 1623

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1020 $435.97
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1115 $288.57
DATE AND TIME OF RECONNECT 01/26/2011 0912

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 1004 $163.84
DATE AND TIME OF RECONNECT 01/10/2011 1322

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 1015 $114.06
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1131 $228.59
DATE AND TIME OF RECONNECT 01/31/2011 1005

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2011 1133 $111.44
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 1010 $122.55
DATE AND TIME OF RECONNECT 01/11/2011 1650

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 0950 $151.60
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 0958 $233.51
DATE AND TIME OF RECONNECT 01/10/2011 1125

7
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

01/11/2011 1000 $130.76
01/13/2011 1615

01/26/2011 1124 $111.85
00/00/0000 0000

01/11/2011 1145 $146.35
00/00/0000 0000

RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

7
COMMERCIAL

DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

DIVISION 1 0
DIVISION 2 18
DIVISION 3 15
DIVISION 4 0
DIVISION 5 2
DIVISION 6 19
DIVISION 7 3
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 57

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 01/12/2011 1034 	 $191.60
DATE AND TIME OF RECONNECT 	 01/13/2011 1532

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 1
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 1

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813 	 UTILITY DISCONNECT FORM 	 PAGE 	 1 01/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 0

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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8
COMMERCIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 01/27/2011 1032 $625.86
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/ 2011 1000 $145.09
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/19/2011 1002 $211.05
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1015 $311.55
DATE AND TIME OF RECONNECT 01/11/2011 1115

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2011 1048 $180.39
DATE AND TIME OF RECONNECT 01/26/2011 1530

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/11/2011 1025 $232.98
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2011 1137 $227.91
DATE AND TIME OF RECONNECT 01/05/2011 1015

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/06/2011 1025 $234.99
DATE AND TIME OF RECONNECT 01/06/2011 1535

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1122 $310.06
DATE AND TIME OF RECONNECT 01/25/2011 1800

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1150 $358.66
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1141 $294.94
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 00/00/0000	 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/12/2011 1104 $225.16
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/25/2011 1056 $202.38
DATE AND TIME OF RECONNECT 01/27/2011 1025

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/10/2011 1005 $128.58
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/24/2011 1110 $420.11
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/31/2011 1140 $168.27
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/04/2011 1118 $168.86
DATE AND TIME OF RECONNECT 01/05/2011 1900

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/05/2011 1040 $321.86
DATE AND TIME OF RECONNECT 01/05/2011 1930

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 01/26/2011 1007 $672.53
DATE AND TIME OF RECONNECT 01/26/2011 1353

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 11
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 8
DIVISION 14 0
TOTAL 19



*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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