
RECEIVED
APR 0 6 201 1

PUBLIC SERVICE COMMISSION
March 3, 2011

Public Service Commission
State of North Dakota
Consumer Affairs
State Capitol
Bismarck ND 58505

Enclosed is our monthly disconnect report tbr February 2011. The total for the month of
February is /10.

Sincerely,

Collee Lebahn
Customer Service Representative

CC: Jessica Fyhrie

2 	 PU-11-6 	 Filed: 4/6/2011 	 Pages 15
February 2011 Service Disconnect Report

Otter Tail Power Corporation
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2
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 02/14/2011 1024 $741.33
DATE AND TIME OF RECONNECT 02/15/2011 1710

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1043 $114.05
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1030 $234.23
DATE AND TIME OF RECONNECT 02/03/2011 1307

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1027 $304.03
DATE AND TIME OF RECONNECT 02/03/2011 1133

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1120 $245.21
DATE AND TIME OF RECONNECT 02/28/2011 1230

2
COMMERCIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1033 $226.42
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

--DATE AND TIME OF DISCONNECT 02/17/2011 1022 $194.42
DATE AND TIME OF RECONNECT 02/17/2011 1400

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/23/2011 1123 $171.74
DATE AND TIME OF RECONNECT 02/23/2011 1325

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1019 $284.49
DATE AND TIME OF RECONNECT 02/14/2011 1655

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1007 $185.64
DATE AND TIME OF RECONNECT 02/10/2011 1319

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1037 $209.13
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 00/00/0000 	 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1012 $185.49
DATE AND TIME OF RECONNECT 02/15/2011 1705

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1036 $592.78
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1030 $274.92
DATE AND TIME OF RECONNECT 02/14/2011 1645

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1045 $450.73
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1056 $114.50
DATE AND TIME OF RECONNECT 00/00/0000 0000

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1037 $528.91
DATE AND TIME OF RECONNECT 02/28/2011 1700

2
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1030 $420.99
DATE AND TIME OF RECONNECT 03/01/2011 1311

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/17/2011 1022 $188.45
DATE AND TIME OF RECONNECT 02/17/2011 1117

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1040 $246.23
DATE AND TIME OF RECONNECT 02/28/2011 1637

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1115 $888.38
DATE AND TIME OF RECONNECT 02/24/2011 1155

3
RESIDENTIAL
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 02/28/2011 	 1015 	 $182.34
DATE AND TIME OF RECONNECT 	 02/28/2011 	 1130

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1125 $302.20
DATE AND TIME OF RECONNECT 02/14/2011 1647

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1055 $139.46
DATE AND TIME OF RECONNECT 00/00/0000 0000

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1030 $906.48
DATE AND TIME OF RECONNECT 02/22/2011 1800

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1105 $135.43
DATE AND TIME OF RECONNECT 02/15/2011 1555

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/17/2011 1125 $565.84
DATE AND TIME OF RECONNECT 02/17/2011 1630

3
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1105 $253.86
DATE AND TIME OF RECONNECT 02/24/2011 1647

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1130 $318.95
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1100 $397.68
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1115 $443.20
DATE AND TIME OF RECONNECT 00/00/0000 0000

5
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 0940 $266.06
DATE AND TIME OF RECONNECT 02/10/2011 1500

5
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RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

02/09/2011
02/09/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1145 	 $394.13
1345

6
COMMERCIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1139 $1449.73
DATE AND TIME OF RECONNECT 02/24/2011 1500

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1135 $429.57
DATE AND TIME OF RECONNECT 02/24/2011 1500

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1131 $252.17
DATE AND TIME OF RECONNECT 02/11/2011 0950

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 0900 $181.22
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1135 $295.77
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/17/2011 1005 $546.81
DATE AND TIME OF RECONNECT 02/17/2011 1425

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1105 $201.98
DATE AND TIME OF RECONNECT 02/11/2011 1147

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1028 $184.91
DATE AND TIME OF RECONNECT 02/09/2011 1530

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1053 $301.98
DATE AND TIME OF RECONNECT 02/10/2011 1356

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1107 $248.16
DATE AND TIME OF RECONNECT 02/15/2011 1457

6
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RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

02/10/2011
00/00/0000

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1050 	 $194.99
0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1032 $134.26
DATE AND TIME OF RECONNECT 02/09/2011 1650

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1147 $218.56
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1024 $297.04
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1118 $772.89
DATE AND TIME OF RECONNECT 02/10/2011 1530

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1054 $314.79
DATE AND TIME OF RECONNECT 02/16/2011 1346

6
COMMERCIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1120 $372.26
DATE AND TIME OF RECONNECT 02/24/2011 1505

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1122 $247.32
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1051 $190.39
DATE AND TIME OF RECONNECT 02/09/2011 1540

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1041 $127.49
DATE AND TIME OF RECONNECT 02/09/2011 1522

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/09/2011 1036 $143.32
DATE AND TIME OF RECONNECT 00/00/0000 0000

6
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RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

02/15/2011
00/00/0000

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1102 	 $252.84
0000

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1113 $283.65
DATE AND TIME OF RECONNECT 02/10/2011 1510

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/24/2011 1110 $242.08
DATE AND TIME OF RECONNECT 02/28/2011 1557

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1120 $165.60
DATE AND TIME OF RECONNECT 03/01/2011 1515

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1054 $563.99
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
COMMERCIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1035 $423.67
DATE AND TIME OF RECONNECT 02/16/2011 1125

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1106 $908.47
DATE AND TIME OF RECONNECT 02/22/2011 1532

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1015 $376.73
DATE AND TIME OF RECONNECT 02/15/2011 1548

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/23/2011 1023 $432.12
DATE AND TIME OF RECONNECT 02/23/2011 1110

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1000 $175.42
DATE AND TIME OF RECONNECT 02/22/2011 1000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1045 $810.14
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
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RESIDENTIAL
DATE AND TIME OF DISCONNECT
DATE AND TIME OF RECONNECT

02/22/2011
00/00/0000

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

1030 	 $708.07
0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1040 $308.09
DATE AND TIME OF RECONNECT 02/15/2011 1530

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1135 $308.24
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1010 $328.73
DATE AND TIME OF RECONNECT 00 /0 0/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/ 10/201 1 1 000 $616.77
DATE AND TIME OF RECONNECT 00/00/0 0 00 0000

7
COMMERCIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1030 $342.39
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1012 $294.40
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1015 $306.23
DATE AND TIME OF RECONNECT 02/15/2011 1620

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1054 $1340.22
DATE AND TIME OF RECONNECT 00/00/0000 0000

7
COMMERCIAL

DATE AND TIME OF DISCONNECT 02/10/2011 1110 $149.74
DATE AND TIME OF RECONNECT 00/00/0 00 0 0000

7
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1038 $215.13
DATE AND TIME OF RECONNECT 02/07/2011 1505

7
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 02/09/2011 0902 	 $327.00
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION 1 0
DIVISION 2 18
DIVISION 3 10
DIVISION 4 0
DIVISION 5 5
DIVISION 6 24
DIVISION 7 20
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 77

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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8
RESIDENTIAL

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 02/14/2011 1025 $470.23
DATE AND TIME OF RECONNECT 02/18/2011 1607

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/02/2011 1154 $116.51
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1022 $958.25
DATE AND TIME OF RECONNECT 02/15/2011 1524

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1146 $443.71
DATE AND TIME OF RECONNECT 02/03/2011 1336

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/17/2011 1004 $732.54
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1100 $322.44
DATE AND TIME OF RECONNECT 02/04/2011 0940

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/23/2011 1140 $397.68
DATE AND TIME OF RECONNECT 02/23/2011 1755

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/23/2011 1040 $437.22
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1159 $149.72
DATE AND TIME OF RECONNECT 02/16/2011 1202

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/23/2011 1045 $255.85
DATE AND TIME OF RECONNECT 02/23/2011 1120

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1035 $430.52
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF RECONNECT 	 02/16/2011 	 1325

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1108 $218.66
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1115 $208.69
DATE AND TIME OF RECONNECT 02/14/2011 1940

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1048 $652.64
DATE AND TIME OF RECONNECT 02/16/2011 1220

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/16/2011 1042 $288.39
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1125 $948.37
DATE AND TIME OF RECONNECT 02/16/2011 1620

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/23/2011 1035 $368.70
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1050 $176.78
DATE AND TIME OF RECONNECT 00/00/0000 0000

8
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/14/2011 1151 $740.28
DATE AND TIME OF RECONNECT 02/15/2011 1317

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/15/2011 1107 $524.56
DATE AND TIME OF RECONNECT 02/15/2011 1710

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1100 $586.04
DATE AND TIME OF RECONNECT 02/28/2011 1630

13
RESIDENTIAL
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 	 02/14/2011 	 1030 	 $511.66
DATE AND TIME OF RECONNECT 	 02/14/2011 	 1217

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/28/2011 1108 $255.45
DATE AND TIME OF RECONNECT 03/01/2011 0940

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1102 $219.30
DATE AND TIME OF RECONNECT 02/25/2011 1050

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1041 $315.02
DATE AND TIME OF RECONNECT 02/04/2011 1635

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/17/2011 1037 $607.30
DATE AND TIME OF RECONNECT 02/17/2011 1539

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/17/2011 1138 $542.31
DATE AND TIME OF RECONNECT 02/17/2011 1620

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1120 $156.19
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1119 $243.62
DATE AND TIME OF RECONNECT 02/24/2011 1116

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/22/2011 1025 $229.71
DATE AND TIME OF RECONNECT 02/22/2011 1440

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/07/2011 1028 $126.61
DATE AND TIME OF RECONNECT 00/00/0000 0000

13
RESIDENTIAL

DATE AND TIME OF DISCONNECT 02/03/2011 1157 $428.24
DATE AND TIME OF RECONNECT 02/10/2011 1630

13
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT 	 02/16/2011 1109 	 $142.37
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 19
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 14
DIVISION 14 0
TOTAL 33

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 02/23/2011 1047 	 $88.00
DATE AND TIME OF RECONNECT 	 02/23/2011 1628

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 1
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 1

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

6
RESIDENTIAL

DATE AND TIME OF DISCONNECT 	 02/14/2011 1125 	 $315.95
DATE AND TIME OF RECONNECT 	 00/00/0000 0000

DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 1
DIVISION 7 0
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 1

*** END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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