315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

>__
RECEVED OWERIANL

April 5, 2011 APR 06 2011
PUBLIC SERVICE COMMISSION

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

Enclosed is our monthly disconnect report for March 2011. The total for the month of

March is 7</2/
Sincerely,

S‘MJ,.
’ (L'.-/'é e ) - ”‘)4{_ “)—{C/L' L

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

3 PU-11-6 Filed: 4/6/2011 Pages: 15

March 2011 Service Disconnect Report

An Equal Opportunity Employer Otter Tail Power Corporation
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1304

1041

PAGE

1

03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$337.

$137.

$339

$190.

$183.

$205

$775.

$201.

$369

$602 .

$362

54

26

.48

71

04

.01

77

91

.31

50

.82
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0920

1040
1550
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1013
1644
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1700

1018
0000

1122
0000
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

5142

$326.

$450

$342

$848

$1278.

$193.

S171.

$586.

$176

.34

97

.27

.29

.67

74

37

84

47

.30
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1051
1332

1108
0000

1111
1155

1105
1540
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$641.

$641.

$291

$130

$266

$434 .

$164 .

$168.

$3332

$134

$136

50

.79

.22

.78

59

42

72

.54

.18

.49

MN 56537
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0000
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1135

1046
0000

1115
1510

1100
1202
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$583.

$278

$159.

$135

S157.

S166.

$284

$843.

$344

$222.

$151

14

.37

33

.68

59

46

.82

64

.80

70

.56
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1615

1100
1510

1122
1605

1030
1416
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$696.

$348

$475

$836.

$870.

$195

$738

$372

$321.

$286.

$236.

01

.60

.55

07

67

.58

.21

.51

72

17

16

MN 56537
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1825
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1330

1135
1600
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATIN: C.LEBAHN

701-253-4744

$186.

$127

$133.

$212.

$369.

$135.

$249.

$399.

$289.

$180.

$132.

02

.26

83

46

55

81

62

42

54

16

00

MN 56537
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1130
1500
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1330

1130
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1030
1525

1105
1100

0915
0000
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$157.

$581.

$191

$265

$149

$193

$171

$1056

$293.

$137.

$349.

41

.26

.20

.32

.65

.08

.89

28

19

11

MN 56537
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0907
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0940
1420

1040
1335

0855
1445

1015
0000

1150
0000

1010
1830

1000
1700

0900
1730

0845
0942

1033
1330

PAGE

8

03/31/2011

OTTER TAIIL, POWER COMPANY
FERGUS FALLS,
ATTN: C.LEBAHN
701-253-4744

$528.

$412

$535.

$234

$248

$118

$474.

$730.

$200

$172

$383

36

.63

04

.35

.29

.13

07

60

.35

.23

.16

MN 56537
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/29/2011
03/30/2011

03/23/2011
03/23/2011

03/23/2011
03/23/2011

03/31/2011
03/31/2011

03/23/2011
03/24/2011

03/31/2011
00/00/0000

03/16/2011
03/16/2011

03/23/2011
03/24/2011

03/09/2011
03/10/2011

03/23/2011
00/00/0000

03/09/2011
00/00/0000

1145
0840

1000
1202

1115
1240

1000
1740

1125
1317

1022
0000

1012
1045

0915
1046

1051
0852

0923
0000

1035
0000
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$212.

$196.

$488.

$141.

$163

$945

$309

5481

$195.

$477

$399.

39

87

59

06

.45

.34

.89

.76

17

.36

68

MN 56537
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/08/2011
00/00/0000

03/31/2011
03/31/2011

03/23/2011
00/00/0000

03/02/2011
03/03/2011

03/16/2011
00/00/0000

03/17/2011
00/00/0000

03/09/2011
03/09/2011

03/23/2011
00/00/0000

03/16/2011
03/16/2011

03/16/2011
03/16/2011

03/31/2011
04/04/2011

1040
0000

1010
1522

1130
0000

1155
1600

1020
0000

1016
0000

1020
1546

1145
0000

1008
1051

1027
1400

0836
1120
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-47

$294

$374.

$237.

$334

$119.

$917.

$283

$128.

$288.

$265.

$240

44

.39

72

74

.65

20

34

.21

98

95

08

.79

MN 56537
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESTDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

03/31/2011
00/00/0000

03/02/2011
03/02/2011

03/31/2011
03/31/2011

03/09/2011
03/09/2011

03/22/2011
03/23/2011

03/28/2011
00/00/0000

03/15/2011
00/00/0000

03/07/2011
00/00/0000

03/01/2011
03/08/2011

03/14/2011
00/00/0000

03/22/2011
03/23/2011

0951
0000

1148
1540

1017
1130

1025
1333

1017
1130

0930
0000

1020
0000

1040
0000

1030
1433

1032
0000

1031
0835
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03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$604

$210

$333

$479.

$906.

$344 .

$242 .

$971.

$169

$203.

$207.

.14

.71

.39

97

63

17

01

16

.37

90

44

MN 56537



CIS813 UTILITY DISCONNECT FORM PAGE 12 03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/09/2011 1100 $777.66
DATE AND TIME OF RECONNECT 00/00/0000 0000
7
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2011 1050 $749.37
DATE AND TIME OF RECONNECT 00/00/0000 0000
.
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/14/2011 1155 $523 .74
DATE AND TIME OF RECONNECT 03/25/2011 1110
DIVISION 1 0
DIVISION 2 41
DIVISION 3 34
DIVISION 4 0
DIVISION 5 13
DIVISION 6 24
DIVISION 7 11
DIVISION 8 0
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL 123

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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TIME OF RECONNECT

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

03/17/2011
03/17/2011

03/14/2011
03/14/2011

03/24/2011
03/25/2011

03/07/2011
00/00/0000

03/16/2011
00/00/0000

03/16/2011
00/00/0000

03/07/2011
03/07/2011

03/31/2011
03/31/2011

03/31/2011
00/00/0000

03/17/2011
03/17/2011

03/31/2011

1052
1128

1047
1715

1041
0939

1030
0000

1022
0000

1025
0000

1101
1349

0935
1705

1150
0000

1100
2245

1159

PAGE

1

03/31/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS,

ATTN: C.LEBAHN

701-253-4744

$228.

$444

$516

$410.

$224 .

$117.

$641

$745

$640.

$422 .

$281

19

77

.25

47

64

14

.79

.20

00

95

.21

MN 56537
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CIS813 UTILITY DISCONNECT FORM PAGE 2 03/31/2011
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744
DATE AND TIME OF RECONNECT 03/31/2011 1300
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/03/2011 1006 $212.58
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/09/2011 1150 $149.55
DATE AND TIME OF RECONNECT 00/00/0000 0000
8
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/09/2011 1025 $364.18
DATE AND TIME OF RECONNECT 03/09/2011 1645
8
COMMERCIAL
DATE AND TIME OF DISCONNECT  03/28/2011 0920 $5291.28
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/31/2011 1117 $166.43
DATE AND TIME OF RECONNECT 04/01/2011 0956
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/15/2011 0830 $304.67
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT  03/03/2011 1028 $154 .92
DATE AND TIME OF RECONNECT 03/04/2011 1524
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 03/17/2011 1128 $258.79
DATE AND TIME OF RECONNECT 03/17/2011 1634
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 15
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 4
DIVISION 14 0
TOTAL 19
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