315 Second Street Southeast

PO Box 2220

Jamestown, North Dakota 58402-2220
701 252-0540

800 257-4044

www.otpco.com

OrrerTanL
POWER COMPANY

RECEIWVED
L o7 201
PUBLIC SERVICE COMMISSION

July 6, 2011

Public Service Commission
600 E Blvd Dept 408
Bismarck ND 58505

Attn: John Hamry

June is )

Enclose(li;/mr monthly disconnect report for June 2011. The total for the month of

Sincerely,

Colleen Lebahn
Customer Service Representative

CC: Jessica Fyhrie

6 PU-11-6 Filed: 7/7/2011 Pages: 16

June 2011 Service Disconnect Report

An Equal Opportunity Employer Otter Tail Power Corporation
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UTILITY DISCONNECT FORM

RESTIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT
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RESIDENTIAL
TIME OF DISCONNECT
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RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

06/06/2011
06/06/2011

06/22/2011
00/00/0000

06/30/2011
00/00/0000

06/01/2011
06/01/2011

06/08/2011
06/16/2011

06/06/2011
06/06/2011

06/06/2011
06/06/2011

06/14/2011
06/14/2011

06/22/2011
06/22/2011

06/23/2011
00/00/0000

06/30/2011

1135
1315

1042
0000

1025
0000

1139
1600

1142
1455

1100
2030

1138
1415

1026
1245

1054
1158

1035
0000

1140
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$198.

$731.

$176.

$267.

$307.

$190.

$740

$253.

$485.

$1092.

$191.

52

44

62

12

17

29

.89

26

31

00

67
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RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

07/01/2011

06/30/2011
06/30/2011

06/01/2011
06/02/2011

06/07/2011
06/07/2011

06/02/2011
06/02/2011

06/23/2011
06/23/2011

06/02/2011
06/03/2011

06/29/2011
00/00/0000

06/01/2011
06/02/2011

06/01/2011
06/03/2011

06/02/2011
06/03/2011

1015

1030
1700

1120
1455

1051
1359

1031
1031

1100
1359

1030
0800

1001
0000

1113
1500

1100
1400

1020
1433
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$208.

$298.

$218

$124.

$341

$123

$611

$208.

$514

$194.

.56

55

.81

.79

.24

47

.50

93
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TIME OF DISCONNECT
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

06/01/2011
00/00/0000

06/02/2011
06/06/2011

06/01/2011
06/01/2011

06/02/2011
06/06/2011

06/20/2011
06/20/2011

06/23/2011
06/23/2011

06/09/2011
06/10/2011

06/28/2011
06/30/2011

06/13/2011
06/13/2011

06/02/2011
06/02/2011

06/09/2011
06/09/2011

1105
0000

1058
1525

1130
1629

1025
1627

1045
1400

1100
1150

1125
1010

1050
1530

0905
1000

1140
1530

1115
1500

PAGE
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$359.

$263.

$328.

$315.

$491.

$225.

$174

$371.

$475.

$302

$559.

37

93

79

88

94

36

.05

63

38

.82

84
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RESIDENTIAL
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RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

FARM
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

06/23/2011
06/23/2011

06/15/2011
06/15/2011

06/02/2011
06/03/2011

06/20/2011
00/00/0000

06/02/2011
06/02/2011

06/27/2011
00/00/0000

06/20/2011
06/20/2011

06/23/2011
06/23/2011

06/02/2011
06/02/2011

06/09/2011
06/09/2011

06/15/2011
00/00/0000

1130
1535

1030
1420

1020
1140

1030
0000

1010
1430

1035
0000

1045
1400

1110
1445

1100
1440

1040
1100

1025
0000
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$179.

$172.

$443.

$383

$198.

$414

$430.

$178.

$203.

$1027.

$219.

64

10

80

.70

32

.45

55

85

65

87

20
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RESIDENTIAL
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06/02/2011

06/23/2011
00/00/0000

06/13/2011
06/13/2011

06/02/2011
06/03/2011

06/23/2011
06/23/2011

06/28/2011
06/28/2011

06/15/2011
06/15/2011

06/02/2011
00/00/0000

06/28/2011
06/29/2011

06/23/2011
06/23/2011

06/14/2011
00/00/0000

1125
1400

1125
0000

1030
1256

1110
1615

1140
1440

1107
1645

1040
1100

1020
0000

1105
1541

1120
1420

1130
0000
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$311.

$182.

$251.

$173

$191.

$176

$242

$225.

$256.

$149.

$219.

91

80

94

.42

75

.12

.40

00

22

89

58
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COMMERCIAL
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TIME OF RECONNECT
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RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

06/27/2011
07/01/2011

06/20/2011
06/21/2011

06/09/2011
06/09/2011

06/16/2011
06/16/2011

06/27/2011
06/28/2011

06/08/2011
06/09/2011

06/16/2011
06/16/2011

06/08/2011
06/08/2011

06/14/2011
06/15/2011

06/14/2011
06/14/2011

06/08/2011
00/00/0000

1145
1500

1015
1100

1007
1234

0930
1600

1140
1630

0958
1338

0920
1530

1020
1518

1100
1530

0937
1315

0945
0000
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$161.

$205.

$240.

$754.

$226.

$507

$1062

$246

$261

$225

$239.

29

79

33

02

81

.13

.11

.36

.54

.22

99
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TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

06/16/2011
06/16/2011

06/20/2011
06/20/2011

06/28/2011
06/29/2011

06/07/2011
00/00/0000

06/22/2011
06/22/2011

06/23/2011
06/24/2011

06/28/2011
06/28/2011

06/22/2011
06/30/2011

06/09/2011
00/00/0000

06/20/2011
06/27/2011

06/28/2011
06/28/2011

1115
1335

0943
2210

1040
1505

1035
0000

1035
1110

1140
0840

1050
1125

1045
0515

0900
0000

0955
1220

1115
1631
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$324.

$272.

$359.

$1086

$327

$235

$466.

$585.

$111.

$845.

$246

51

33

66

.53

.88

.84

98

01

45

37

.56
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TIME OF DISCONNECT
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TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

06/16/2011
06/16/2011

06/27/2011
06/27/2011

06/13/2011
00/00/0000

06/22/2011
06/22/2011

06/06/2011
00/00/0000

06/09/2011
06/09/2011

06/09/2011
06/09/2011

06/13/2011
00/00/0000

06/16/2011
06/17/2011

06/13/2011
00/00/0000

06/09/2011
00/00/0000

1022
1536

0935
1250

1027
0000

1027
1400

1105
0000

0912
1150

0945
1200

1032
0000

1004
1005

1036
0000

0930
0000
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$249.

$249.

$119.

$473

$728.

$413.

$597.

$148.

$203

$143.

$275

71

71

45

.48

12

04

64

58

.42

10

.53



CIssl3
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DATE
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DATE
DATE

DATE
DATE

DIVISION 1
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3
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AND
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AND
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AND

AND
AND

AND
AND

AND
AND

AND
AND

UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

25
28

06/23/2011
00/00/0000

06/20/2011
06/20/2011

06/23/2011
06/23/2011

06/14/2011
06/15/2011

06/09/2011
00/00/0000

06/21/2011
00/00/0000

06/08/2011
00/00/0000

06/20/2011
06/20/2011

06/08/2011
00/00/0000

06/01/2011
00/00/0000

06/09/2011
06/24/2011

1146
0000

1007
1240

0920
1340

1022
0832

1100
0000

1045
0000

1000
0000

1010
1600

1040
0000

1014
0000

1136
1500

PAGE
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$278.

$275.

$377

$255

$121.

$435.

$146.

$196.

$154.

$183.

$160.

89

72

.56

.04

53

95

11

20

56

98

58



DIVISION 4 0
DIVISION 5 12
DIVISION 6 23
DIVISION 7 10
DIVISION 8

0
DIVISION S 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 0
DIVISION 14 0
TOTAL o8

**% END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CIS813

DATE
DATE
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DATE
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DATE
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DATE

DATE
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AND

AND
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AND
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UTILITY DISCONNECT FORM

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

COMMERCIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT

06/06/2011
06/08/2011

06/22/2011
06/22/2011

06/01/2011
06/02/2011

06/01/2011
06/02/2011

06/13/2011
06/20/2011

06/08/2011
00/00/0000

06/21/2011
06/21/2011

06/22/2011
06/24/2011

06/01/2011
00/00/0000

06/21/2011
06/22/2011

06/01/2011

1045
1534

1110
1345

1050
1157

1125
1522

1156
1130

1150
0000

1008
1650

1130
1330

1038
0000

1011
1655

1145

PAGE

1

06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$257

$410

$130.

$191.

$197.

$456.

$478.

$186.

$1958.

$301.

$1409.

.37

.01

36

67

54

14

43

46

89

48

02



CIS813

13

13

13

13

13

13

13

13

13

13

DATE AND

DATE AND
DATE AND

DATE
DATE

AND
AND

DATE
DATE

AND
AND

DATE
DATE

AND
AND

DATE
DATE

AND
AND

AND
AND

DATE
DATE

DATE
DATE

AND
AND

DATE
DATE

AND
AND

DATE
DATE

AND
AND

DATE
DATE

AND
AND

UTILITY DISCONNECT FORM

TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL
TIME OF DISCONNECT
TIME OF RECONNECT

RESIDENTIAL

06/06/2011

06/07/2011
00/00/0000

06/08/2011
06/08/2011

06/29/2011
07/01/2011

06/02/2011
06/03/2011

06/15/2011
06/17/2011

06/13/2011
00/00/0000

06/14/2011
06/14/2011

06/02/2011
06/03/2011

06/15/2011
00/00/0000

06/02/2011
00/00/0000

1344

1125
0000

1047
1254

1105
1140

0928
0923

1043
1159

1120
0000

1105
1350

0924
1710

1043
0000

0935
0000

PAGE
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06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN

701-253-4744

$496.

$451.

$552.

$180.

$271.

$177.

$128

$227.

$156

$202

31

75

45

67

63

73

.69

67

.76

.28



CIs813 UTILITY DISCONNECT FORM PAGE 3 06/30/2011

OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537
ATTN: C.LEBAHN
701-253-4744

DATE AND TIME OF DISCONNECT 06/08/2011 0939 $269.29
DATE AND TIME OF RECONNECT 06/09/2011 0751
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/01/2011 1132 $122.57
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/13/2011 1044 $545.37
DATE AND TIME OF RECONNECT 06/14/2011 0830
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/07/2011 0925 $243.98
DATE AND TIME OF RECONNECT 00/00/0000 0000
13
RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/02/2011 0915 $176.52
DATE AND TIME OF RECONNECT 00/00/0000 0000
DIVISION 1 0
DIVISION 2 0
DIVISION 3 0
DIVISION 4 0
DIVISION 5 0
DIVISION 6 0
DIVISION 7 0
DIVISION 8 12
DIVISION 9 0
DIVISION 10 0
DIVISION 11 0
DIVISION 12 0
DIVISION 13 14
DIVISION 14 0
TOTAL 26

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN **%*



CIsS813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/09/2011
DATE AND TIME OF RECONNECT 00/00/0000
RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/08/2011
DATE AND TIME OF RECONNECT 00/00/0000
1 0
2 0
3 0
4 0
5 0
6 2
7 0
8 0
9 0
10 0
11 0
12 0
13 0
14 0
2

1115
0000

1203
0000

PAGE 1 06/30/2011
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$459.73

$108.43

**%* END OF REPORT - CIS813 *** FOR C.LEBAHN ***



CcIs8813

DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
TOTAL

UTILITY DISCONNECT FORM

RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/07/2011
DATE AND TIME OF RECONNECT 00/00/0000
RESIDENTIAL
DATE AND TIME OF DISCONNECT 06/28/2011
DATE AND TIME OF RECONNECT 00/00/0000
1 0
2 0
3 0
4 0
5 0
6 2
7 0
8 0
9 0
10 0
11 0
12 0
13 0
14 0
2

0955
0000

0900
0000

PAGE 1 06/30/2011
OTTER TAIL POWER COMPANY
FERGUS FALLS, MN 56537

ATTN: C.LEBAHN
701-253-4744

$168.49

$215.00

*%% END OF REPORT - CIS813 *** FOR C.LEBAHN ***
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